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Answer all the questions.

1 (a) Identify two ways the principle of ‘independence and rights’ supports a person-centred
approach to care.

(b) Describe three reasons why an individual in need of care may not want to exercise
choice and control over their care.
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(c) Explain how a personalised approach differs from an institutional history of care.

(d)* Explain how a person-centred review means individuals can achieve a balance between
what is important to them and what is important for them.
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2 Ralphis in hospital recovering after an operation. He would like to return home but will need
support to help him with daily tasks such as getting dressed and preparing food.

Key professionals meet with Ralph to assess his needs.

Before his operation Ralph lived alone with his dog. Ralph enjoyed walking his dog every
morning and volunteering in a charity shop twice a week. His daughter, Lucy visited him every
evening on her way home from work.

(@) (i) Identify four positive impacts a direct budget may have on Ralph’s life.
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(b)* Create a one-page profile about Ralph.
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Susanne, is 86, she lives in a residential care home. She enjoys living in the home and
receives the care she needs. However the daily routines in the home don’t always suit her
preferences. The staff try their best to adapt the routines to meet Susanne’s preferences
whenever possible.

Susanne’s two sons do not live nearby and do not visit as much as she would like. Her friend,
Janet, takes her out for lunch on Tuesdays to a local cafe. She used to enjoy going to the

theatre but no longer feels confident going out in public environments.

(@) Complete the chart to show what is working and what is not working for Susanne.

What is working: What is not working:

e e
s e
K TP PSPPI PPPPPRP K PP PPRRP
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(c) List three questions a health and social care professional might ask Susanne during a
meeting about her care needs.
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4 (a)* Bob recently had a stroke. His speech is affected and he is finding it difficult to
communicate. He can understand his choices and can make decisions. Bob lives alone

and does not have a close family. Bob is going to receive a personal budget from the
local authority.

Evaluate whether a managed account or a direct payment would be a better choice
for Bob.
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(b) (i) Describe one way that a person-centred review meeting could support Bob to make
choices about his care.

(ii) Identify three ways Bob could be made to feel as comfortable as possible during the
review meeting.

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional answer space is required, you should use the following lined page(s). The question
number(s) must be clearly shown in the margin(s) — for example 2(b) or 4(a).

© OCR 2019



© OCR 2019



Oxford Cambridge and RSA

Copyright Information:

OCR is committed to seeking permission to reproduce all third-party content that it uses in its assessment materials. OCR has attempted to identify and contact all copyright holders
whose work is used in this paper. To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced in the OCR Copyright
Acknowledgements Booklet. This is produced for each series of examinations and is freely available to download from our public website (www.ocr.org.uk) after the live examination
series.

If OCR has unwittingly failed to correctly acknowledge or clear any third-party content in this assessment material OCR will be happy to correct its mistake at the earliest possible
opportunity.

For queries or further information please contact the Copyright Team, OCR (Oxford Cambridge and RSA Examinations), The Triangle Building, Shaftesbury Road, Cambridge

CB2 8EA. OCR is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of University of Cambridge Local Examinations Syndicate (UCLES), which is
itself a department of the University of Cambridge.

© OCR 2019

C443/1901



