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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 

 

You can now find the results awarded in 2018/19 for your Cambridge Technical subject area 

As a centre approved to offer our Cambridge Technicals qualifications, we wanted to let you know we 
have now published the results awarded for 2018/19 Level 2 and 3 Cambridge Technicals (2016 suite). 
This information is helpful in allowing you to compare your centre achievements alongside national 
outcomes. 

To browse to the document, log in to Interchange, click on ‘Resources and materials>Past papers and 
mark schemes’ in the left-hand menu and select ‘Cambridge Technicals (2016) Results Awarded 
2018/2019’ from the drop down list. 

 

ExamBuilder 

Remember to keep your eye on ExamBuilder as we continue to update the bank of questions post exam 
series in line with our past paper policy. Therefore, you can be assured that new assessment material 
will continually be fed into ExamBuilder on an annual basis.  

 

Online post series external feedback  

Keep an eye out for updates on our post series feedback on Exams for Cambridge Technicals Webinars 
available in the autumn term. 

  

https://protect-eu.mimecast.com/s/ASRqCoQRRfKy5nyCmTSf4?domain=customersupportteam.cmail19.com
https://protect-eu.mimecast.com/s/beLRCpQwwfxRq2RT9wDN9?domain=customersupportteam.cmail19.com
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Paper Unit 2 series overview 
Most candidates appeared to show a high level of engagement with the business scenario, Knit-happy. 
This is particularly apparent in their responses to Questions 1 and 4. Compared to past performances 
where most candidates struggled with the business model presented by a not-for-profit organisation, this 
evidently shows good coverage of the specification in preparation for the exam.   

Question 1 tests candidates’ knowledge of the measures that an organisation such as Knit-happy could 
take in ensuring confidentiality of the data it keeps, as well as the consequences of failing to do so. The 
level of response question tests candidates’ knowledge of the advantages and disadvantages to the 
organisation of receiving online payments. While most candidates demonstrated sound knowledge of 
online payment methods, few attempted to analyse the likely impacts on the organisation of the 
advantages and disadvantages identified. As in previous sessions, few attempted to evaluate. The key to 
a good evaluation lies in candidates’ accurate interpretation of the question, which in this case, is about 
the online payment method preferred by the charity.  

Question 2 consists of several in-tray tasks that an organisation would undertake when making 
accommodation and travel arrangements. On the whole candidates showed a much higher level of 
understanding for accommodation arrangements while many were not able to identify factors that should 
be considered when making travel arrangements. This question also tests candidates’ ability to arrange 
accommodation for a group of participants within the constraints of cost and sleeping preferences. 

Question 3 is the most challenging question on the paper. This tests candidates’ knowledge of the 
factors that should be taken into account when prioritising tasks. Some lower ability candidates’ 
performance showed that they did not interpret the question accurately. This is particularly evident in part 
(b) where some attempted to prioritise the tasks given in Text 3, perhaps because this was how it was 
tested in past series. 

Question 4 concerns promotional materials; it tests candidates’ knowledge of social media and their 
ability to create an effective promotional material for the charity. Candidates who performed well included 
the details required by the question, the key to scoring high marks for composition questions. 

 

Answer all the questions. 
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Question 1 (a) 

 

Most candidates scored both marks. The question asks for two methods Knit-happy could use for storing 
the data that it collects. These must be practical methods so ‘keeping data secure’ is too vague for a 
manual method. Methods for preventing loss or corruption of data such as ‘using an external drive’ or 
‘anti-virus software’ do not answer the question. 

 

Question 1 (b) 

 

A relatively well-answered question where the majority of candidates scored 2 marks. It was pleasing to 
see good use of context which is required for full marks to be awarded. ‘Loss of donations’ was among 
the most common answers showing candidates’ sound understanding of the activities of the 
organisation. Answers pertaining to the consequences on stakeholders such as employees, volunteers 
or customers as a result of a breach of confidentiality do not answer the question.  
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Question 1 (c) 

 

This question requires candidates to evaluate the advantages and disadvantages to Knit-happy of 
receiving payments online. As such, the focus is on the online method rather than cash or cheques. The 
mark scheme requires candidates to show how online payments work before marks could be awarded; 
e.g. ‘it is an electronic method, ‘payments are transferred from bank to bank’. Candidates who discussed 
at length how cash and cheque payments work without first referring to online payments did not answer 
the question. As in previous sessions, few candidates demonstrated analytical skills. Even fewer 
attempted to evaluate. In order to achieve Level 4, an evaluation of whether the advantages of online 
payments outweigh the disadvantages is required. Candidates who compared the different methods of 
payment in the conclusion were not awarded Level 4 because this does not answer the question set. 
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Question 2 (a) 

 

 

In order to answer this question candidates needed to understand the personnel issues presented in the 
business scenario. It was pleasing to see that the majority of candidates had a sound understanding of 
the personnel issues faced by an organisation that works with older people. However, the mark scheme 
requires these personnel factors to be stated clearly before any marks could be awarded. Candidates 
are advised to take note of this important exam technique. 
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Question 2 (b) (i) 

 

This in-tray exercise tests candidates’ ability to choose appropriate accommodation for a group of people 
based on the constraints presented in the question. Many candidates were able to work out the correct 
number for each type of room. Candidates are advised to read the question carefully before writing their 
answers in the table. The heading in the answer box clearly states ‘quantity of rooms required’ but a 
small number of candidates gave the cost for each type of room instead, losing valuable marks. 
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Question 2 (b) (ii) 

 

 

This task requires candidates to calculate the cost for each type of room according to their answers in 
2bi. The majority of candidates were able to do so accurately, including the calculation of breakfasts. A 
small minority misunderstood that two nights’ stay was required. Candidates are again advised to read 
the question carefully before attempting it. Own figure rule applies to the calculation of cost for each type 
of room and for the grand total.  
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Question 2 (c) 

 

Some candidates showed no knowledge of how a cheque should be completed. However, the majority of 
candidates were able to work out 50% of the total they calculated in Question 2(b)(ii). Some marks were 
lost due to carelessness, e.g. the payee name was not spelt accurately or the date was either wrong or 
incomplete. Accuracy is very important when completing payment documents. 

 

Question 2 (d) 

 

This is a question that most candidates found difficult either because they did not interpret it accurately 
or they did not fully understand it. When making a reservation for travel, the date/time of departure/return 
must be considered as well as the destination. It was evident that some candidates did not read the 
question carefully and stated cost and personnel requirements instead. 
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Question 3 (a) 

 

A difficult question for many who mistakenly stated factors to be considered when prioritising tasks, 
these are answers to Question 3(b). Reasons for having to prioritise tasks include someone may have 
excessive workload; insufficient time or too busy to complete all the tasks at hand; or simply to make 
sure that deadlines or appointments are not missed. Candidates are advised to read the question 
carefully. 
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Question 3 (b) 

 

Some candidates evidently misinterpreted this question and attempted to prioritise the tasks given in 
Text 3. The mark scheme requires candidates to identify factors to be considered when prioritising tasks 
before marks can be awarded. To gain the second mark an example given in Text 3 had to be used to 
explain the factor identified. This proved to be challenging for many candidates because in most cases 
merely quoting the example did not explain the factors identified, please refer to exemplar answers in the 
mark scheme. However, the majority of candidates were able to identify some factors, the most common 
being ‘importance’. ‘Interactivity of tasks’ was the factor that was the least well-understood.  
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Question 4 (a) 

 

 

Similar to Question 1(c), candidates were required to identify a feature of either social media or leaflets 
for marks to be awarded. Candidates are advised to avoid giving vague answers such as ‘social media is 
cheaper’ without stating a specific feature of the method to make it ‘cheaper’ for example. The majority of 
candidates showed sound understanding of the two methods of promotion but it is important to note how 
these questions should be answered in order to avoid mark loss.  
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Question 4 (b) 

 

This question was a pleasure to mark and some candidates showed a high level of creativity and artistic 
skills. However, few gained 10 marks or above for failing to include details required by the question. 
Common omissions were ‘volunteers for knitting’, ‘additional relevant information e.g. email address’. 
Some candidates were also penalised to inaccurately transcribing the name of the charity, the name of 
the contact person and the address. There were also a small minority who wrote their answers in the 
draft space provided and not in the answer space. The question states very clearly that no marks with be 
awarded for drafts. Careful checking of answers to this question is encouraged. 

 

 

 

 

 

 

 

 

 

 

 

 

Copyright information  
Any reference to existing companies or organisations is entirely coincidental and is not intended as a 
depiction of those companies or organisations. 



Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications.

CPD Training
Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website. 

www.ocr.org.uk
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http://ocr.org.uk/administration/stage-5-post-results-services/enquiries-about-results/
https://www.ocr.org.uk/


OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2020 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office  
The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA.  
Registered company number 3484466. OCR is an exempt charity.

Need to get in touch?
If you ever have any questions about 
OCR qualifications or services (including 
administration, logistics and teaching)  
please feel free to get in touch with our 
Customer Support Centre. 

Vocational qualifications
Telephone  02476 851509
Facsimile 02476 851633
Email vocational.qualifications@ocr.org.uk

www.ocr.org.uk
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? OCR Resources: the small print

OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

mailto:vocational.qualifications%40ocr.org.uk?subject=
www.ocr.org.uk
mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk/expression-of-interest
mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk/i-want-to/find-resources/
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