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Refer to Fig. 1. 

 (a) Fig. 1 is an extract from the Emirates Tours UK brochure. 

  (i) State the basic cost of a three-night stay at Raffles during August. 

[1]

  (ii) Identify two additional services provided free of charge just for honeymooners. 

[2]

  (iii) Suggest the types of shop that you would expect to find in the Raffles Arcade. 

[4]

 (b) Explain two ways in which a stay at Raffles Hotel will be a 'unique experience'. 

[4]

 (c) Describe the personal skills and qualities that a 'personal butler' will be expected to possess. 

[4]
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 (d) Explain two reasons why airlines such as Emirates have developed tour operations. 

[4]

 (e) Discuss the key features that lead to places such as Singapore being viewed as 'amalgam 

destinations'.

[6]
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Refer to Fig. 2, an extract from a brochure featuring the Maldives, a group of islands in the Indian 

Ocean.

 (a) Using only evidence from Fig. 2: 

  (i) Identify three natural landscape attractions for visitors. 

[3]

  (ii) State three leisure activities for visitors. 

[3]

 (b) Explain three reasons why the Maldives promotes visits by leisure tourists. 

[6]

 (c) Describe two methods likely to be used by the Maldives' Tourist Board to maintain visitor 

numbers.

[4]
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 (d) Visitors to countries such as the Maldives can create a 'Demonstration Effect'. Explain the 

meaning of this term. 

[3]

(e) With reference to examples with which you are familiar, discuss the negative environmental 

impacts that may be caused by tourism development in coastal areas. 

[6]
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Question 3 

www.xtremepapers.net

www.xtremepapers.net


11

© UCLES 2005 5251/01 May05 [Turn over

Refer to Fig. 3, an advertisement for Cathay Pacific.

 (a) Using only evidence from Fig. 3, identify three ways in which Cathay Pacific's First Class 

passengers enjoy advantages over those in New Business Class. 

[3]

 (b) Describe the procedures travel agents are likely to use when arranging travel for a client on a 

Cathay Pacific flight. 

[4]

 (c) Explain three reasons why Cathay Pacific operates a ‘triple-daily service’ from London to 

Hong Kong. 

[6]
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 (d) Explain three types of passenger security check carried out at major international airports. 

[6]

 (e) Discuss the ancillary services that are usually provided for incoming passengers at major 

international airports. 

[6]
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Refer to Fig. 4, an extract from a Bahamas Tourist Board publication. 

 (a) Identify four built attractions to be found along Nassau's shoreline. 

[4]

 (b) Many U.S. cruise ships call at Nassau.

  (i) State the U.S. port that these ships are most likely to have sailed from. 

[1]

  (ii) Name the cruise circuit that these ships usually operate on. 

[1]

  (iii) Explain two reasons why December and January are popular times for cruises on this 

circuit.

[4]

 (c) With reference to Fig. 4, describe the location of Nassau's tourist information centres. 

[3]
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 (d) Nassau has a range of visitor attractions. Explain three ways in which a Nassau city tour 

might be promoted. 

[6]

 (e) Discuss the ways in which major international cruise operators can achieve economies of 

scale.

[6]
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