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Fig. 1 
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Refer to Fig. 1, an extract from the visitor guide to Gettysburg, USA. 

 (a) State three ways in which visitors can access information about Gettysburg before they 

travel.

[3]

 (b) Suggest four pieces of information that are likely to be included in the ‘Important Facts and 

Phone Numbers’ section of this guide. 

[4]

 (c) The guide lists four types of accommodations available in the Gettysburg area. 

  (i) Identify four differences between a self-catering cottage and a motel. 

[4]

  (ii) Describe two services that Gettysburg hotels are likely to supply in order to meet the 

needs of business guests. 

[4]
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 (d) Explain why many destinations have developed a ‘Calendar of Special Events’. 

[4]

 (e) Discuss the social and cultural impacts created by historic attractions such as the battlefield 

at Gettysburg. 

[6]
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Question 2 

Fig. 2 
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Refer to Fig. 2, an advertisement for horse safaris in Botswana. 

 (a) Identify three features shown on Fig. 2 that suggest the climate in Botswana is dry. 

[3]

 (b) Suggest reasons why a horse safari is a suitable way to explore Botswana’s Tuli Block. 

[4]

 (c) Explain three reasons why horse safaris will have limited environmental impacts. 

[6]

 (d) Describe how Limpopo Valley horse safaris might: 

  (i) handle enquiries and make reservations 

[3]

  (ii) price their tours throughout the year. 

[3]
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 (e) Explain the range of ancillary services provided by retail travel agents to customers booking 

an adventure package holiday such as a Limpopo Valley horse safari. 

[6]
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Question 3 

Fig. 3 
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Refer to Fig. 3, an advertisement for Air Mauritius. 

 (a) Air Mauritius has flights to a number of international destinations. 

  (i) How many continents are served by Air Mauritius flights? 

[1]

  (ii) Name the only Middle Eastern destination. 

[1]

  (iii) Identify the two destinations nearest the equator. 

[2]

  (iv) Will local time in Perth be in advance of or behind local Mauritius time? 

[1]

 (b) Air Mauritius operates scheduled international air services. 

  (i) State four differences in on-board service and facilities between business and economy 

class.

[4]

  (ii) Explain three ways in which airlines can serve passengers who have special needs. 

[6]
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 (c) List four passenger security checks carried out at international airports. 

[4]

 (d) Discuss the range of products and services that are provided for inbound visitors at most 

points of entry. 

[6]
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Question 4

Fig. 4 
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Refer to Fig. 4, an extract from a visitor guide to Chile. 

 (a) Chile is a large country which contains contrasting natural environments. 

  (i) Identify three different climates found in Chile. 

[3]

  (ii) Name three islands in Chile with important visitor appeal. 

[3]

 (b) Mountain slopes around Santiago have been developed for winter sports. Suggest four ways 

in which these slopes have been developed. 

[4]

 (c) Mountain resorts have also been developed to meet tourist needs. Describe the main 

products and services likely to be found within such resorts. 

[5]
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 (d) Explain two reasons for Antartica’s visitor appeal. 

[4]

(e) Discuss the ways in which countries like Chile can promote themselves when trying to 

increase international visitor numbers. 

[6]
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