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Question 1

Malaysia
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Fig. 1
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Out of the Thai shadow

SCrOAE EXCnarge
TALE IS giving
asjents and
Qe EAENS A
Irrpaoriand sales voal o
holidays o Malaysia
Magic of the Orlens manag-
ing direcior Tany Champion
waid: “The country has always
suffered from bedng in tha
shatow of Thailand, tourism-
Wik
Unformunarely, thar
comlinmees, although Malaysia
is better value than Thailand
The pound gos a ong way
“We tend 1o encourage
twin-centre bookings in
Malaysia ecauss the prices
At =0 gaad
“Por clients who want to
se a5 msch of peninsular
Malaysia as poasible, Oy-drove
is also waonderful,” he added
Fremier Holidays says
Malayaia is irs sacomnd-bes
selling destination in the Far
East this year
Long-haul product direcior
Hob Haynes said: “Malaysia is
viery msch VOrTa?
“Thailamd s price in
creases las vear and with
salaysia parceived as giving

Eagls Sgusrs, Langhawi: The island is o strong seller behind Penang.

better value, thie market has
swung Malaysin's way. "

lop sellers [or Premier
ang I-'|'|'|.1.l15__=l and I.1||:'.:|-;._|_u.-|

“Although Molaysia's
beaches do not have as high a
profile in the UK as rhose of
Thailand and Bali, we hayve
seen exceptional growth for
ihe resart islamnds.” added M1
Hay' mes

Somak Holidays is also
locusing an good vahes.

Froduct manager Shafique
Cockar said. “Malaysian
hatels cantinue to supply
compettvely priced
accommlation.”

But he stressed there were
nia plans 10 expand rhe range
al propertics

“Hoveever, we do iniend

Fig. 1

Feplzs. Baid Moumn

10 expand che number of
desrinations Featured an
ours b include places such
as Taman Megara Mational
Park.,” he added

Detzani Dréams has excend
ed its Malaysia programme
thks year i include My-drive
deals, Ticwnan island and
Redang Island

"hl.-ill'||'|g‘.|'|R digeciod Peler
Traynar said: “We have seen
an increase in demand fioe
Malavsia companed with Lasa
year. Peaple want something
a lmtle b dafferent.”

Huonl's lanest Langhaul
feepart refers 10 Malaysia as
“thee wtar of the Far East” in
1 950, wigh thie el g
bigges growih in passerger
numibers — up 44 per cent in
1959 with 2005 -|'||u.'\..||||!_ I
per cent growth

A spohesman for the
opeEfator said “The desiing-
tion & undousbeedly taking
busiress Traom rhe miore
expengive Thadland beach
halidays

“FFar thoss wha ave
discovansd this lesser-Kinowi
couniry, visitor satisfacton
levels are wery high -~

Read the articles in Fig. 1 giving information on Malaysia as a tourist destination. Using your own
knowledge of tourism development together with information from the articles, answer the
following questions.

(a) Identify and briefly explain three main objectives to a country like Malaysia in attracting
visitors. [6]

(b) Analyse the effect that the ‘strong exchange rate’ will have on:

(i) visitor spending
[6]
(c) Fig.1 states that a 64% increase in UK visitor numbers occurred in 2000. Compare and

contrast the positive and negative effects that a sudden increase in visitor numbers can have
on a developing country such as Malaysia. [10]

(ii) the country of Malaysia

(d) Itis predicted that visitor numbers to Malaysia will continue to rise.

Discuss the ways in which both national and foreign organisations can maximise and sustain
tourism development to ensure long-term effectiveness. [8]
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Question 2

Tourism
Malaysis
aims o rase

awarensss
of Kuala

Lusmpusr.

Tourism Malaysia set to
build army of specialists

TOURISM MALAYSLS s ko launch a major
trvning scheme for raved agents this Surmmer.

Sell-study material will Includs wideos,
raferance manuals and quiz aheats. Agants who
Completa the course successiully will racahva

Fig. 2a

cartificates idantifying tham as Malaysia
specialists.

Conaurmers contacting Tauriarm Malaysia wil
then be advised 1o book with her neansst
speacaalist agent.

Tourism Malaysia UK director Yazid Mohamad
said; “Travel agents can make or break a
destination sa it is important that thay fasd
comfortabla with what they are selling.

“Wia want tham to b awane of Malaysia and 1o
know a8 much as poasible abowt the destination.”

Full datails of the training module, which is
due 1o be run with tour oparators, have yet 1o ba
finalised

“Yiie have not decided how many agents will
be recening i nitlaly,” said Mr Mohamed,

*Hut wa want o Inciude as many as we can,
Agants ara our baggest form of districution whan
it comes to increasing business 1o Malaysia

PATA CONFERENCE

TV SHOW
Tha first LIK

RN 5
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(d)

(e)

5

Fig. 1 shows that Malaysia is divided into separate geographical areas. The country is keen
to promote all of its destinations.

Give three reasons explaining the importance of continuous marketing and promotion of
Malaysia as a successful worldwide tourist destination. [6]

Refer to Fig. 2a. Describe three benefits to travel agents of Tourism Malaysia’s training
scheme. [6]

Fig. 2a states ‘Agents are our biggest form of distribution’. Explain what this statement
means. [2]

Identify two different types of marketing communication methods, mentioned in Fig. 2b.  [2]

Refer to Fig. 2b ‘PATA CONFERENCE’.

(i) Name this type of marketing strategy. 1

(i) Suggest and justify one method of evaluating the effectiveness of this type of strategy.

[3]
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Botswana — Jacana Safari
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WELCOME TO BOTSWAMNA

Botswana, & land of staggering beauty, Is ideally located in the
heart of Southern Africa. This is the country where the river
ends in the sands of the Kalahari. Its natural beauty lies in its

land constellation, its :
wilderness, wildlife and cultural g e S 7 A |"
diversity, Come to Botswana [ae ™5 F e |
and feal that constant sense of —"4:_._ e S /
being close to nature, — | — T

Geographically a landlocked
country, Bolswana's surface
area is about 582, 000 sguara
kilometres.

Among the major ‘tourist
attractions are the enlamatic
Dkavango Della, sald to be the
largest inland deilta in Lha
world; Chobe Mational Park,
home of the largest elephant population in the world; the
golden sands of the vast Kalahar Desert; the Tuli Block with
its rugged terrain and the Marami Game Resonag,

The natural endowments provide diverse products including
safaris, water canoeing, boat cruises, hunting and Ffishing
adventures,

Oue to the Involvement of the private sector in tha tourism
industey, tourlsm accounts for about 40% of the employment
opportunities that have been created in the northern part of
Botswana,

17% of Botswana is reserved as parks, The country has
adopted a policy of  low-volume, high-cost for tourism,
which is Intended bto fadilitate protection of the fragile natural
environment and stimulate sustaimable tourism development.

Fig. 4
Study the extracts (Figs. 3 and 4) on the country of Botswana in Southern Africa.

(a) Suggest three reasons why international tourists may be motivated to travel to Botswana and
justify your choices. [6]

(b) Apart from safari holidays, identify two other activities available to tourists in Botswana and
give a reason for their appeal. [4]

(c) Tourism accounts for about 40% of the employment opportunities in Northern Botswana.
Discuss the role of the private sector in sustaining employment and tourism in Botswana. [8]

(d) Botswana has adopted a policy of ‘low volume, high cost for tourism’. Discuss the economic
and environmental impact that this will have on the country. [8]

(e) The Jacana Safari (Fig. 3) visits a remote village. Give reasons for the development of a
relationship between the local population and the tourist. [4]
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Question 4

Arctic wilderness 1s
‘safe’ with visitors

Tour companies claim that helidays to the North Pole will
not harm the environment, says Kieran Falconer

THE opening of the Morth Pole o charter
flights and submarine irips will not damage
the enviranment of ane of the warld's lost sour-
ism frontiers, insist our cperabors.

Tours that are oo affer for next year include
pwo-wesk trip aboand an feebreaker ship and

submersible for wp to E46.000 or, more afforda-
bly, three-night charter flights and stays near
the Pole for under £6.00{.

David Rootes, director of Poles Apan, the
cormpany that handbes the logestics and ground
arrangemeénts for the operasors. said: “Gener-
ally, the companies are
very pood at sticking o
the guidelines.

“It is difficult as the
tirmee they wisit is when
the animals are breed-
ing im the summer. Also,
il you durmp a bunch of
extremely wealthy peo-
ple inee a culbural come
mumity, it can skew the
batance. But it can stmulate the communiny as
well. a3 many of the inhabianis sell arefacts,

“The wnerists' presende is generally benlon,
bt owe o you calewliie fhe cormulitive efféct
ik Eedibons it ollwing &

uar ions iz offering a journey
aboard an beebeeaker ship righe w the cenere of
the Margh Pole, af B0 res north, The [nps
will East for two wesks and will cost £11,200, Pas-
fngers who are brave enough can then opt to
travel in & mind-submarine into the oy depehs
of the Arctic Ocean: for this there B an exiea
charge of 35000,

Debra Taylor, of Quark Expeditions, said
“Passengers who can’ afford so go in the sub-
mirsible can waich the proceedings on & live
viden menitor on the ship™

Charter flights rom Splechergen, in Mor-
wity, have opened up a new route to the Pole's
icy wilderness, On the package frips. which
will begin in April and are crganised by the
Polar Travel Compary, holidaymakers wall be
fown 1o & former Russian scientific base an a
giant jce floe a1 89 degrees north. From here,
the tourists can ﬂmrﬁ_tﬂrﬁng and sleigh

ing.
In In the E5,750

“The Arctic Ocean covers @ ar flights from

d large area and a
few hundred tourists
can't damage that

itshergen. tented ac-
g:?nnnd%% and meals,
Flights from Britzin o
Spitsherpen are exira.

Fen Hadow, of the
Polar Travel Company,
sitid: “The numbers af
tourists invalved in oad-
venture travel in the Arctic are in the tens and
hundreds, rather than the thousands

“Oibwiously ome iz warrbed about the environ-
el prngaet, b the Aretie Oosan covers a
very large arca and a few hundred peaple an'
da_'m:gf that. high e 3

“We operaie o a very standard. People
gty extraordinary lengths to prevent things
like Mars bar wrappers floating off. 11 feels 50
terribly wrong o leave snyihing there ™

W Polar Travel Comgary (013684 831470 Guark
Expedittons (Q1494 482080

Fig. 5
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Refer to Fig. 5 regarding the development of tourism to the North Pole.
(a) Describe one objective of tourism development in the Arctic for:
(i) the local population
(ii) the commercial providers of tourist services. [6]

(b) Give two reasons why there may be cultural conflicts between the tourists and the host
community. [4]

(c) Analyse the measures that are necessary to minimise the negative impacts of tourism on the
Arctic. [6]

(d) Give an example of a voluntary sector organisation and its role in the development of ‘new’
destinations such as the Arctic region. [4]
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