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Fig. 1

Read the articles in Fig. 1 giving information on Malaysia as a tourist destination.  Using your own
knowledge of tourism development together with information from the articles, answer the
following questions.

(a) Identify and briefly explain three main objectives to a country like Malaysia in attracting
visitors. [6]

(b) Analyse the effect that the  ‘strong exchange rate’ will have on:

(i) visitor spending

(ii) the country of Malaysia [6]

(c) Fig.1 states that a 64% increase in UK visitor numbers occurred in 2000. Compare and
contrast the positive and negative effects that a sudden increase in visitor numbers can have
on a developing country such as Malaysia. [10]

(d) It is predicted that visitor numbers to Malaysia will continue to rise.

Discuss the ways in which both national and foreign organisations can maximise and sustain
tourism development to ensure long-term effectiveness. [8]
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(a) Fig. 1 shows that Malaysia is divided into separate geographical areas. The country is keen
to promote all of its destinations.

Give three reasons explaining the importance of continuous marketing and promotion of
Malaysia as a successful worldwide tourist destination. [6]

(b) Refer to Fig. 2a.  Describe three benefits to travel agents of Tourism Malaysia’s training
scheme. [6]

(c) Fig. 2a states ‘Agents are our biggest form of distribution’. Explain what this statement
means. [2]

(d) Identify two different types of marketing communication methods, mentioned in Fig. 2b. [2]

(e) Refer to Fig. 2b ‘PATA CONFERENCE’.

(i) Name this type of marketing strategy. [1]

(ii) Suggest and justify one method of evaluating the effectiveness of this type of strategy.
[3]
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Fig. 4

Study the extracts (Figs. 3 and 4) on the country of Botswana in Southern Africa.

(a) Suggest three reasons why international tourists may be motivated to travel to Botswana and
justify your choices. [6]

(b) Apart from safari holidays, identify two other activities available to tourists in Botswana and
give a reason for their appeal. [4]

(c) Tourism accounts for about 40% of the employment opportunities in Northern Botswana.
Discuss the role of the private sector in sustaining employment and tourism in Botswana. [8]

(d) Botswana has adopted a policy of ‘low volume, high cost for tourism’. Discuss the economic
and environmental impact that this will have on the country. [8]

(e) The Jacana Safari (Fig. 3) visits a remote village. Give reasons for the development of a
relationship between the local population and the tourist. [4]
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Fig. 5
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Refer to Fig. 5 regarding the development of tourism to the North Pole.

(a) Describe one objective of tourism development in the Arctic for:

(i) the local population

(ii) the commercial providers of tourist services. [6]

(b) Give two reasons why there may be cultural conflicts between the tourists and the host
community. [4]

(c) Analyse the measures that are necessary to minimise the negative impacts of tourism on the
Arctic. [6]

(d) Give an example of a voluntary sector organisation and its role in the development of ‘new’
destinations such as the Arctic region. [4]
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