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P…h]‰ı 

{…⁄h……»EÚ : 60 
 

 {…Æ˙“I……Ãl…™……Â E‰Ú  ±…B ∫……®……x™…  x…nÊ̆∂… : 

 GENERAL INSTRUCTIONS TO THE EXAMINEES : 

 1. {…Æ˙“I……l…‘ ∫…¥…«|…l…®… +{…x…‰ |…∂x… {…j… {…Æ˙ x……®……ΔEÚ + x…¥……™…«i…:  ±…J…Â* 
  Candidate must write first his / her Roll No. on the question 

paper compulsorily. 
 2. |…∂x… {…j… E‰Ú  Ω˛xn˘“ ¥… +ΔO…‰V…“ ∞¸{……xi…Æ˙ ®…Â  EÚ∫…“ |…EÚ…Æ˙ EÚ“ j…÷ ]ı / +xi…Æ˙ /  ¥…Æ˙…‰v……¶……∫… 

Ω˛…‰x…‰ {…Æ˙  Ω˛xn˘“ ¶……π…… E‰Ú |…∂x… EÚ…‰ ∫…Ω˛“ ®……x…Â* 
 If there is any error / difference / contradiction in Hindi & 

English versions of the question paper, the question of Hindi 
version should be treated valid. 

 3. ∫…¶…“ |…∂x… EÚÆ˙x…‰ + x…¥……™…« ΩĘ̀* |…∂x… GÚ®……ΔEÚ 22 B¥…Δ 23 ®…Â +…xi… Æ˙EÚ  ¥…EÚ±{… ΩĘ̀* 
All the questions are compulsory. Question Nos. 22 and 23 have 
internal choices. 

 4. |…i™…‰EÚ |…∂x… EÚ… =k…Æ˙ n˘“ M…<« =k…Æ˙-{…÷Œ∫i…EÚ… ®…Â Ω˛“  ±…J…Â* 
  Write the answer to each question in the given answer-book only. 
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 5.  V…∫… |…∂x… E‰Ú BEÚ ∫…‰ + v…EÚ ∫…®……x… +ΔEÚ ¥……±…‰ ¶……M… ΩĘ̀, =x… ∫…¶…“ ¶……M……Â EÚ… Ω˛±… BEÚ 

∫……l… ∫…i…i…¬  ±…J…Â* 
  For questions having more than one part carrying similar marks, 

the answers of those parts are to be written together in 
continuity. 

 6. |…∂x… GÚ®……ΔEÚ 1 E‰Ú S……Æ˙ ¶……M… ( i, ii, iii i…l…… iv) ΩÈ˛* |…i™…‰EÚ ¶……M… E‰Ú =k…Æ˙ E‰Ú S……Æ˙ 

 ¥…EÚ±{… (+, §…, ∫… B¥…Δ n˘ ) ΩĘ̀* ∫…Ω˛“  ¥…EÚ±{… EÚ… =k…Æ˙…I…Æ˙ =k…Æ˙-{…÷Œ∫i…EÚ… ®…Â 

 x…®x……x…÷∫……Æ˙ i…… ±…EÚ… §…x……EÚÆ˙  ±…J…Â : 

 There are four parts ( i, ii, iii and iv ) in Question No. 1. Each part 

has four alternatives A, B, C and D. Write the letter of the correct 

alternative in the answer-book at a place by making a table as 

mentioned below : 

 |…∂x… GÚ®……ΔEÚ 
Question No. 

∫…Ω˛“ =k…Æ˙ EÚ… GÚ®……I…Æ˙ 
Correct letter of 

the Answer 

 

 1. (i)    

 1. (ii)   

 1. (iii)   

 1. (iv)   

 
1. (i) ±…÷<« •……Δ b˜∫… x…‰ "¥…ËY…… x…EÚ |…§…xv…' ∂…§n˘ ∫…¥…«|…l…®…  EÚ∫… ¥…π…« ®…Â |…™…÷HÚ  EÚ™…… l…… ? 
  (+) 1810 (§…) 1890 

  (∫…) 1910 (n˘) 1790. 

  In which year did Louis Brandeis first of all use the term 

'Scientific Management' ? 

  (A) 1810 (B) 1890 

  (C) 1910 (D) 1790. 
2
1   
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 (ii) "∫…ΔM…`ˆx… E‰Ú ∂……∫j…“™…  ∫…r˘…xi…' EÚ…‰  EÚ∫… x……®… ∫…‰ ¶…“ V……x…… V……i…… ΩĘ̈ ? 

   (+) ¥™…¥…Ω˛…Æ˙¥……n˘“  ∫…r˘…xi… (§…) +x……Ë{…S…… Æ˙EÚ  ∫…r˘…xi… 

   (∫…) ®……x…¥… ∫…®§…xv…  ∫…r˘…xi… (n˘) ™……Δ j…EÚ  ∫…r˘…xi… * 

   'Classical theory of organisation' is also known as  

   (A) Behavioural theory (B) Informal theory 

   (C) Human Relations theory (D) Mechanical theory. 
2
1   

 (iii) ""∫…®|…‰π…h… |…§…Δv… EÚ… æ˛n˘™… ΩĘ̈ *''  EÚ∫…x…‰ EÚΩ˛… ? 

   (+) B±…. b˜“. º¥……<]ı (§…) M±…‰b˜x… 

   (∫…)  {…}°Úx…Æ˙ (n˘)  ®…±…‰]ı * 

   "Communication is the heart of management." Who said ? 

   (A) L. D. White (B) Gladden 

   (C) Pfiffner (D) Millet. 
2
1  

 (iv) + ¶…|…‰Æ˙h…… EÚ… " ∫…r˘…xi…-BC∫…'  EÚ∫…x…‰ |… i…{…… n˘i…  EÚ™…… ? 

   (+) B±]ıx… ®…‰™……‰ (§…) b˜M…±…∫… ®…‰EÚO…‰M…Æ˙ 

   (∫…)  GÚ∫… +M…« Æ˙∫… (n˘) <x…®…Â ∫…‰ EÚ…‰<« x…Ω˛” * 

   Who propounded the 'Theory – X' of motivation ? 

   (A) Elton Mayo (B) Douglas McGregor 

   (C) Chris Argyris (D) None of them. 
2
1   
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  x…nÊ̆∂… : |…∂x… ∫…ΔJ™…… 2 ∫…‰ 5 i…EÚ |…i™…‰EÚ |…∂x… EÚ… =k…Æ˙ + v…EÚi…®… BEÚ ¥……C™… ®…Â n˘“ V…™…‰ * 

 Directions :  Answer Question Nos. 2 to 5 in a maximum of one 

sentence each. 

2. "¶…i…‘' ∂…§n˘ EÚ…‰ {… Æ˙¶…… π…i… EÚ“ V…™…‰ *  

 Define the term 'recruitment'.  1 

3. "|…¥…‰∂…-{…⁄¥…« |… ∂…I…h…' ∫…‰ +…{… C™…… ∫…®…Z…i…‰ ΩĘ̀ ?  

 What do you mean by 'Pre-entry Training' ?  1 

4. V…x…∫…®{…E«Ú E‰Ú  EÚxΩ˛” n˘…‰ ∫……v…x……Â EÚ… =±±…‰J… EÚ“ V…™…‰ *  

 Mention any two means of public relations.  1 

5. "|……‰{…‰M…‰hb˜…' ∂…§n˘ ∫…¥…«|…l…®… EÚ§… +…ËÆ˙ EÚΩ˛…ƒ |…™…÷HÚ  EÚ™…… M…™…… ?  

 When and where was the term 'Propaganda' used first ? 1 

 

  x…nÊ̆∂… : |…∂x… ∫…ΔJ™…… 6 ∫…‰ 11 i…EÚ |…i™…‰EÚ |…∂x… EÚ… =k…Æ˙ + v…EÚi…®… 40 ∂…§n˘…Â ®…Â n˘“ V…™…‰ * 

 Directions : Answer Question Nos. 6 to 11 in a maximum of 40 words each. 

6. "x…¥…“x… ±……‰EÚ |…§…xv…' +¥…v……Æ˙h…… EÚ…‰ ∫…®…Z……<™…‰ *  

 Explain the concept of 'New Public Management'. 2 

7. ±……‰EÚ |…∂……∫…x… E‰Ú +v™…™…x… E‰Ú  ¥…EÚ…∫… E‰Ú  EÚ∫… EÚ…±… EÚ…‰  ∫…r˘…xi……Â EÚ… ∫¥…h…«™…÷M… EÚΩ˛… V……i…… ΩË˛ 

+…ËÆ˙ C™……Â ?  

 Which period of development of the study of Public Administration is 

called the golden age of principles & why ?  2 
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8. Ω˛…l……‰x…« |…™……‰M……Â E‰Ú n˘…‰ |…®…÷J…  x…πEÚπ…« §…i……<™…‰ *  

 Give two major findings of Hawthorne Experiments.  2 

9. °‰Ú™……‰±… u˘…Æ˙… |… i…{…… n˘i… |…§…xv… E‰Ú i…i¥……Â EÚ… =±±…‰J… EÚ“ V…™…‰ *  

 Mention the elements of management as propounded by Fayol. 2 

10. " ∫…r˘…xi…-¥……<«' EÚ“ n˘…‰ +…v……Æ˙¶…⁄i… ®……x™…i……Bƒ §…i……<™…‰ *  

 Give two basic assumptions of 'Theory – Y'. 2 

11.  ¥… x…™……‰V…x…  ¥…v…‰™…EÚ ∫…‰ +…{…EÚ… C™…… +…∂…™… ΩÈ˛ ?  

 What do you mean by Appropriation Bill ?  2 

 

  x…nË̆∂… : |…∂x… ∫…ΔJ™…… 12 ∫…‰ 21 i…EÚ |…i™…‰EÚ |…∂x… EÚ… =k…Æ˙ + v…EÚi…®… BEÚ {…fiπ`ˆ ®…Â n˘“ V…™…‰ * 

 Directions :  Answer Question Nos. 12 to 21 in a maximum of one 

page each. 

12. ±……‰EÚ |…∂……∫…x…  ¥…π…™… E‰Ú  ¥…EÚ…∫… ®…Â ¥…÷b≈˜…‰  ¥…±∫…x… E‰Ú ™……‰M…n˘…x… EÚ… =±±…‰J… EÚ“ V…™…‰ *  

 Point out the contribution of Woodrow Wilson in the development of 

Public Administration as a discipline. 3 

13. x…‰i…fii¥… E‰Ú ±…I…h…¥……n˘“  ∫…r˘…xi… E‰Ú n˘…‰π……Â EÚ… =±±…‰J… EÚ“ V…™…‰ *  

 Mention the demerits of trait theory of leadership. 3 

14. ∫…®|…‰π…h… |… GÚ™…… B¥…Δ =∫…E‰Ú i…i¥……Â EÚ…  ¥…¥…‰S…x… EÚ“ V…™…‰ *  

 Discuss the communication process and its elements.  3 

15.  ¥…EÚ…∫… |…∂……∫…x… EÚ“ |…®…÷J…  ¥…∂…‰π…i……Bƒ ∫{…π]ı EÚ“ V…™…‰ *  

 Explain the major features of Development Administration.  3 
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16. |…∂……∫… x…EÚ  ¥…EÚ…∫… C™……Â +…¥…∂™…EÚ ΩĘ̈ ? ∫…®…Z……<™…‰ *  

 Why is Administrative Development needed ? Explain.  3 

17. i…÷±…x……i®…EÚ ±……‰EÚ |…∂……∫…x… EÚ“ |…EfiÚ i… EÚ…‰ ∫{…π]ı EÚ“ V…™…‰ *  

 Explain the nature of Comparative Public Administration.  3 

18. ¶…i…‘ EÚ“ +…n˘∂…« |…h……±…“ EÚ“ |…®…÷J…  ¥…∂…‰π…i……Bƒ ∫…®…Z……<™…‰ *  

 Explain the salient features of an ideal method of recruitment. 3 

19. |… ∂…I…h… EÚ“ ∫…®…∫™……+…Â {…Æ˙ BEÚ ∫…Δ I…{i…  ]ı{{…h…“  ±… J…™…‰ *  

 Write a short note on the problems of training.  3 

20. V…x…∫…®{…E«Ú +…ËÆ˙  ¥…Y……{…x… E‰Ú §…“S… +xi…Æ˙ ∫{…π]ı EÚ“ V…™…‰ *  

 Clarify the difference between public relations and advertisement. 3 

21. ∫…Æ˙EÚ…Æ˙ E‰Ú V…x…∫…®{…E«Ú i…xj… ®…Â ∫…÷v……Æ˙ Ω‰̨i…÷ ∫…÷Z……¥… n˘“ V…™…‰ *  

 Give suggestions to bring reforms in Public Relation system of the 

Government. 3 

 

  x…nÊ̆∂… : |…∂x… ∫…ΔJ™…… 22 B¥…Δ 23 E‰Ú |…i™…‰EÚ |…∂x… EÚ… =k…Æ˙ + v…EÚi…®… S……Æ˙ {…fiπ`ˆ…Â ®…Â n˘“ V…™…‰* 

 Directions : Answer Question Nos. 22 & 23 in a maximum of four 

pages each. 

22. ®……x…¥… ∫…®§…xv…  ¥…S……Æ˙v……Æ˙… EÚ“ =i{… k… E‰Ú EÚ…Æ˙h……Â EÚ…  ¥…∫i…fii… §™……ËÆ˙… n˘“ V…™…‰ * 

+l…¥…… 

 ¥…ËY…… x…EÚ |…§…xv… +…xn˘…‰±…x… C™…… l…… ? <∫…E‰Ú |…®…÷J… |…h…‰i……+…Â E‰Ú ™……‰M…n˘…x… EÚ“  ¥…¥…‰S…x……  

EÚ“ V…™…‰ * 
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 Give a detail account of the reasons behind the evolution of the 

Human Relations Approach. 6 

OR 

 What was the Scientific Management Movement ? Discuss the 

contributions of some of its pioneers. 6 

23. §…V…]ı  x…®……«h… EÚ“ |… GÚ™…… EÚ…  ¥…∂±…‰π…h… EÚ“ V…™…‰ * 

+l…¥…… 

 ¶……Æ˙i… E‰Ú  x…™…Δj…EÚ B¥…Δ ®…Ω˛…±…‰J…… {…Æ˙“I…EÚ EÚ“ ¶…⁄ ®…EÚ… EÚ… ¥…h…«x… EÚ“ V…™…‰ * 

 Analyse the procedure of budget formulation. 6 

OR 

 Describe the role of the Comptroller and Auditor General of India       

(C and AG). 6 
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