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Edexcel and BTEC Qualifications 

 

Edexcel and BTEC qualifications come from Pearson, the world’s leading learning 

company. We provide a wide range of qualifications including academic, vocational, 

occupational and specific programmes for employers. For further information visit our 

qualifications website at http://qualifications.pearson.com/en/home.html for our 

BTEC qualifications. 

 

Alternatively, you can get in touch with us using the details on our contact us page at 

http://qualifications.pearson.com/en/contact-us.html 

 

If you have any subject specific questions about this specification that require the help 

of a subject specialist, you can speak directly to the subject team at Pearson. Their 

contact details can be found on this link:  

http://qualifications.pearson.com/en/support/support-for-you/teachers.html 

 

You can also use our online Ask the Expert service at https://www.edexcelonline.com 

You will need an Edexcel Online username and password to access this service. 

 

Pearson: helping people progress, everywhere 

 

Our aim is to help everyone progress in their lives through education. We believe in 

every kind of learning, for all kinds of people, wherever they are in the world. We’ve 

been involved in education for over 150 years, and by working across 70 countries, in 

100 languages, we have built an international reputation for our commitment to high 

standards and raising achievement through innovation in education. Find out more 

about how we can help you and your learners at: www.pearson.com/uk 
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Grade Boundaries 

What is a grade boundary?  

A grade boundary is where we set the level of achievement required to obtain a 

certain grade for the externally assessed unit. We set grade boundaries for each 

grade, at Distinction, Merit and Pass.  

 

Setting grade boundaries  

When we set grade boundaries, we look at the performance of every learner who took 

the external assessment. When we can see the full picture of performance, our 

experts are then able to decide where best to place the grade boundaries – this 

means that they decide what the lowest possible mark is for a particular grade.  

When our experts set the grade boundaries, they make sure that learners receive 

grades which reflect their ability. Awarding grade boundaries is conducted to ensure 

learners achieve the grade they deserve to achieve, irrespective of variation in the 

external assessment.  

 

Variations in external assessments  

Each external assessment we set asks different questions and may assess different 

parts of the unit content outlined in the specification. It would be unfair to learners if 

we set the same grade boundaries for each assessment, because then it would not 

take accessibility into account. 

Grade boundaries for this, and all other papers, are on the website via this link: 

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-

boundaries.html 

 

Unit 4: Animal Welfare 

Grade Unclassified 
Level 1 

Pass 

Level 2 

Pass Merit Distinction 

Boundary 

Mark 
0 NA 16 25 34 

  

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
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Introduction  
 

The assessment followed the format identified in the sample assessment 

materials and was split into three activities.  Each activity required learners to 

demonstrate knowledge and understanding of a range of specification topics and 

apply this to the scenario presented in the stimulus material. 

 

A ‘levels-based’ approach was taken when assessing the responses for each 

activity, where the overall quality of the learner response was considered rather 

than the specific number of facts stated from the indicative content (although 

this obviously had a bearing on the quality of the response).  More detail can be 

found below in the individual activity section of the report. 

 

Introduction to the Overall Performance of the Unit 
 

This report has been written to help you understand how learners have 

performed overall in the task. For each activity there is a brief analysis of learner 

responses. You will also find examples of learner responses to the activities, 

along with features that led to the mark awarded. These should help to provide 

additional guidance helping you to prepare your learners for future examination 

series. 

 

The style of the assessment is challenging: the activities demand depth of 

knowledge and understanding of how animal welfare standards are promoted, 

along with safe working practices and compliance with relevant legislation when 

working with animals. A breadth of knowledge and understanding of different 

areas of the specification is applied across the paper. 

 

The emphasis is on learners’ application of their knowledge and understanding 

to a specific scenario. Although learners may not be familiar with a particular 

setting, they should be reminded to apply what they know about managing 

animal welfare related to the contexts illustrated in the specification.  Learners 

should not simply memorise and state generic information, or reference the 

contexts of previous series.  It is clear when learners have done this, as 

responses are generic or not appropriately linked to the scenario, demonstrating 

characteristics that feature in Band 1 descriptors. 
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Learners attaining higher marks had a very logical structure to their responses 

that indicated precisely the part of the stimulus material they were commenting 

on, saying if it was good or poor practice, why it was of importance (in meeting 

welfare needs, maintaining good health and safety, or complying with legal 

requirements and responsibilities) and making sensible suggestions for 

improvement / justifying why it was good practice. They referred to a range of 

points across the stimulus material appropriately and in a focussed way. 

 

Learners that miss out the vital step of explaining the importance of a particular 

issue, either to maintaining animal needs, good health and safety, or a 

responsibility that is enshrined in law, will restrict the marks they can achieve 

even if they make sensible suggestions for improvement.  The deeper 

understanding of why policies and procedures are in place to protect the welfare 

of animals, and those who care for them, needs to be shown. 

 

Learners must make sure they are responding appropriately to each activity.   

Activity 1 invites them to consider the five animal welfare needs; Activity 2 safe 

working practices; while activity 3 must be based around legal responsibilities 

when working with animals. Responses that do not demonstrate this targeting 

lack focus and cannot exemplify the traits of higher mark bands. 

 

Learners must be aware that credit is only given when awarding marks in the 

designated answer space (as well as clearly identifiable additional sheets 

attached securely at the correct point in the booklet with treasury tags).  Notes or 

responses on the stimulus material are not looked at when marking each activity 

and so will not gain learners credit. 
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Individual Activities 

 
The following section considers each activity on the paper, providing examples of 

common learner responses and a brief commentary of why the responses 

gained the marks they did. This section should be considered with the live 

external assessment and corresponding mark scheme. 

 

Activity 1 

 

Some very good reasoning was demonstrated by learners who selected relevant 

information in the stimulus material and adopted the following approach: 

 

 identifying the extent to which the college met the five animal needs through the 

layout, routines and tasks, including noting the significance of where information 

was lacking 

 explaining why those routines or activities were important to the welfare of the 

animal 

 suggesting changes that would address those needs which were both reasonable 

and practical 

 explaining how these improvements would lead to higher standards of animal 

welfare 

 

The best learners structured their responses well, prioritising their discussions 

and discussing a broad range of issues linked to each animal species. 

 

Learners who identified a number of issues within the context but with only 

some reasoning (that was occasionally tenuous or showed a lack of 

understanding of the context) were limited to achieving 6-10 marks for their 

answer.  As in previous series, learners who did not reference each of the five 

animal welfare needs in their responses were unable to gain marks in bands 3 or 

4. 

 

A common misconception appeared to be that the animal welfare need to be 

free of pain, suffering, injury and disease was met by Minkerton College owning 
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an isolation tank. However, the stimulus material clearly stated that it was an 

amphibian isolation tank and so learners who referenced that this was not 

appropriate for isolation purposes, particularly because it was in the same room, 

were able to show a deeper understanding. 

 

It was clear where learners had no experience or knowledge of working with 

species - examples included several learners stating that the enclosure for the 

White’s tree frogs was unsuitable because they don’t climb, or that it was too 

high because they can’t climb very high and might fall to their deaths.  While 

learners are not expected to know the detailed lifestyle and habitat requirements 

for every animal that may be presented to them, they should avoid making bold 

statements about environmental requirements unless they know this to be the 

case.  It would be preferable for learners to state their uncertainty, linking their 

understanding to relevant species/situations they are familiar with. This would go 

some way to showing justification for their reasoning. 

 

Some learners demonstrated a lack of being able to apply what they knew to the 

stimulus material: these learners frequently began their responses with 

variations on “Minkerton College is very good at meeting the needs of its 

animals”. Those who simply identified the most obvious flaws in routine or 

layout, without suitable reasoning about the impacts on animal welfare, were 

limited to Band 1 (1-5 marks). 
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Learner Response 1 (20 marks) 

 

 



 

9                

Version 01 DCL2 

L2 Lead Examiner Report 1903 (Unit 4: Animal Welfare) 

 



 

10                

Version 01 DCL2 

L2 Lead Examiner Report 1903 (Unit 4: Animal Welfare) 

 



 

11                

Version 01 DCL2 

L2 Lead Examiner Report 1903 (Unit 4: Animal Welfare) 

 

 

Learner response 1 gained the maximum total of 20 marks. This learner has 

clearly engaged with the stimulus material throughout and evaluated a range of 

positive and negative issues, linking in their own knowledge of how to care for 

animals. Relevant connections to animal welfare have been made with reference 

to the five animal welfare needs, with comprehensive justification given 

throughout. 
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Learner response 2 (4 marks) 
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Learner response 2 lacks specific focus on any of the animals in the context and 

though there are statements that demonstrate some understanding of the five 

welfare needs they are often generic and do not recognise where those needs 

are not being met. 
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Activity 2 

 

Learners achieving the highest number of marks in this activity addressed a 

range of factors affecting tutors, students and others from the scenario, clearly 

explaining why each issue was detrimental to health and safety and providing 

well-developed reasoning for the improvements they suggested. They had clearly 

planned their responses, making logical and coherent arguments that rarely 

strayed off-topic.  Reference to legislation was sometimes present in these 

responses but did not focus entirely on the legal responsibilities. 

 

Some learners concentrated solely on animal health and safety and did not 

discuss the health and safety of those who were caring for animals or visiting the 

establishment. These learners did not achieve highly - a relatively common 

example includes PPE for handling amphibians only in terms of protecting the 

amphibian, rather than preventing human contact with toxic skin and/or 

reducing potential spread of zoonotic disease.  In activity 1 this would have been 

taken into account as very relevant to meeting animal welfare needs, but without 

considering health and safety requirements of people, this approach does not 

provide suitable answers for Activity 2.   

 

A small number of learners demonstrated very little understanding of safe 

working practices being to protect the health and safety of workers and used 

breaches in legislation as the reason why the practices needed to be improved - 

e.g. variations on ‘they need to tell them what PPE to wear because it goes 

against HASWA if they don’t’, or quoting only the fines or potential prison 

sentences that could be incurred by breaching legislation.    A worrying number 

of learners stated that the purpose of the accident book was for tutors to be able 

to check up on students who had had accidents. 
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Learner response 3 (15 marks) 
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Learner response 3 gives specific examples of potential issues with animal 

species and addresses a broad range of issues around working safely with 

animals.  They demonstrate an awareness of the possible impact of the issues on 

the people who may come into contact with the animals, making realistic and 

practical suggestions for improvement. 
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Learner response 4 (5 marks) 
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Learner response 3 identifies several places where health and safety practices 

are lacking but does not go on in each case  to reason why the breaches are an 

issue or what improvements could be made that would ensure safe working 

practice.  This lack of reasoning limits the marks that can be awarded to the top 

of Band 1. 
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Activity 3 

 

Learner responses to this activity were poor in many cases.  Some learners did 

not realise the importance of the legal checklist as being something that the 

college was supposed to do rather than was actively complying with.  Learners 

who did not achieve higher than band 1 most often said that the college was 

doing really well and had no problems in meeting their legal responsibilities.  

This indicates a lack of familiarity with the effect of legislation on the 

management of animal welfare in different contexts. 

 

The highest achieving learners referred to the legal checklist as being a 

framework for the college to be checking that it is meeting its legal 

responsibilities but then also applied their own depth of knowledge and 

understanding of responsibilities under relevant legislation to the context.  They 

recognised that perhaps the legal checklist itself required more detail in order to 

be a useful tool e.g. ‘legal paperwork’ was not specific enough for it to be 

interpreted properly by those who would be caring for the animals.  They 

recognised that CITES legislation would probably apply to the tarantula which 

would be arriving soon and explained why the legislation was important to in 

order to help conserve endangered species 

 

A good number of learners reference the ‘Lone Workers Act’, which does not 

exist.  The Health and Safety at Work Act has provision for lone working as 

acceptable as long as a risk assessment for this has been carried out, but 

learners must refrain from making up legislative acts. Some learners correctly 

referenced legislation around Health and Safety at Work, Control of Substances 

Hazardous to Health (COSSH) regulations. All relevant references to legislation 

that were correctly applied to the context were recognised when awarding marks 

to this activity, including references to the Animal Welfare (Licensing of Activities 

Involving Animals) (England) Regulations 2018. 
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Learner response 5 (8 marks) 

 

 

 



 

23                

Version 01 DCL2 

L2 Lead Examiner Report 1903 (Unit 4: Animal Welfare) 

 

 

Learner response 4 shows identification of where a number of the legal 

responsibilities are not being met, providing links to relevant legislation in some 

cases and reasoning for the importance of meeting legal requirements in other 

cases.  However, it does not quite develop the sustained breadth and depth in 

lines of reasoning throughout that were required for marks higher than the 

middle of band 2. 
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Learner response 6 (10 marks) 
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This response recognises a number of instances from various parts of the 

stimulus material that are linked to how well the college is meeting its legal 

responsibilities.  They have referred explicitly to some legislation and the 

majority of the response, though lacking in enough detail to enter band 3, is 

focussed on the legal responsibilities, how they are being met and suggesting 

sensible improvements. 

 

Summary 
 

Based on their performance on this paper, learners should:  

 Provide reasoning for the issues they identify and improvements that they 

think would improve animal welfare, safe working practices and meeting legal 

responsibilities in the appropriate activity response.   

 Ensure they refer to the stimulus material in their responses 

 Be aware that any checklist relating to legal requirements is an indicator of 

legal responsibilities, rather than a summary of current practice, within the 

scenario  

 Give thought to the structure to their responses so that they can demonstrate 

the depth of their understanding, e.g: 

o Identify and explain the issue/practice (good or poor), making links to 

the stimulus material 

o Suggest and explain improvements that could reasonably be made, if 

necessary 

 Tutors should ensure they use the course materials, including assessments and 

examiner reports from previous series to familiarize learners with the style of 

assessment.  These can be accessed at 

https://qualifications.pearson.com/en/qualifications/btec-technicals/animal-

care.html.  

 

https://qualifications.pearson.com/en/qualifications/btec-technicals/animal-care.html
https://qualifications.pearson.com/en/qualifications/btec-technicals/animal-care.html
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