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Introduction

This report has been written by the Lead Examiner for the BTEC Unit 2 - Global
Destinations. It is designed to help you understand how learners performed
overall in the Set Tasks of the task based external assessment. For each activity,
there is an analysis of learner performance together with sample responses. We
hope this will help you to prepare your learners for future external task based
assessments.

It is recommended this report is read in conjunction with all the associated
documentation, the Part A: Research tasks, Part B: Set Tasks for the external task
based assessment, Part B: Information Booklet and the Mark Scheme.

This was the first task based external assessment/exam series for the Pearson
BTEC Level 3 Nationals Extended Certificate, Foundation Diploma, Diploma,
Extended Diploma in Travel and Tourism, Unit 2 Global Destinations.

The task based external assessment had a total of 60 marks available.

It was very pleasing to see the majority of learners attempted all three activities
and a range of marks was awarded. Some competent responses were seen and
this reflects the hard work taking place in centres to fully prepare their learners
for this new and unique assessment.

To support centres in preparation for the external task based assessment, it is
highly recommended that centres access the material available to download
from the Pearson website. Particularly, both of the Sample Assessment Materials
(SAMs) which include sample task based external assessments Part A and Part B,
Information Booklets and Mark Schemes. In addition, following each external
assessment/exam series, the Lead Examiner Report will be available to
download and it is recommended centres access these too.

Some learners needed extra answer sheets to continue their answers, it is really
helpful if learners can please indicate on the answer booklet that there is a
continuation elsewhere. Some used an * ‘continues on attached sheet'.

Whilst it is appreciated that the assessment requires a lot of writing, examiners
commented on the illegibility of some responses and learners are reminded to
take their time to write as neatly as they can.
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Introduction to the Overall Performance of the Unit

This external task based assessment is in two parts. The first, Part A is issued
ahead of the date of the formal assessment and gives details of research tasks
learners should carry out. It also includes instructions on what learners are
permitted to bring to the formal assessment. Part B includes an Information
booklet with information to support the activities; Part B also includes the Set
Task - this is the three activities that comprise the formal assessment. The
formal assessment should be completed in three hours and has 60 marks
available.

Overall, results were very encouraging for the first series indicating the task
based external assessment was accessible for learners.

The external assessment successfully discriminated across all ability levels and
marks were awarded across all four mark bands of the marking schemes for
each activity.

The main reason for some slightly disappointing marks, particularly in Activity 1
and Activity 2 was largely due to a combination of exam technique and
unpreparedness for the tasks with regard not really knowing what was required.
Too many learners gave descriptive responses, either rewriting information
provided or writing up their research notes with little regard to the specific
requirements of the task.

For example, one of the key skills/techniques required for Activity 2 was the
ability to assimilate and interpret all the information provided in the
itineraries/transport options and to then discriminate which was the most
important/relevant features for each option with reference to the customers'’
needs and requirements. Only the most able demonstrated this and provided
clear summaries of the options that incorporated evaluative comments; in the
main learners described each itinerary option with sporadic summative
comments.

It was encouraging to see some learners planned each response using the
answer booklet to sketch out a structure and content - this was then crossed out
to show where the responses started, an excellent technique. All learners must
read in full the activity details and identify exactly what is being asked of them.
Ahead of the formal assessment they need to plan the time they need to spend
on each activity. For instance they should plan to spend less time on Activity 2
which has the fewest marks (16) and the most time on Activity 3 with the highest
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number of marks (24). It is vital that learners read all the information available
before even attempting to write an answer to an activity. Part of the time
allowed for each activity should be for ‘reading/absorbing’ and ‘planning'.

There was evidence that some learners struggled to incorporate all the elements
of each activity. They needed to first identify the specific requirements of the
activity, then consider the information available ie their research notes and/or
the information provided and then to be focused and only select the relevant
details needed for the activity. Many were tempted to include everything and
often lost focus - such accounts were generalised with little consideration of the
task requirements resulting in the lower marks being awarded. For the higher
marks, they needed to show they had differentiated between all that was
available, the specific details they needed and what was irrelevant. So for
instance, deciding and selecting which elements of their own research were the
most relevant to the activity. It is understandable, being the first series there
may have been some unfamiliarity, uncertainty and inexperience in this skill but
this is something that centres and learners can certainly improve and work on
for the future.

There were two aspects of Activity 2 and Activity 3 an evaluation and a justified
recommendation. A surprising proportion of learners apparently missed the
requirement for a recommendation and did not provide one, others just offered
a couple of sentences. Providing a justified recommendation is a key element of
both activities, again with guidance and practise learners can seek to improve
the skills needed.
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Individual Questions

The following section considers each activity on the Part B Set Tasks, task based
external assessment, providing examples of learner responses and a brief
commentary of why the responses gained the marks they did. This section
should be considered with the live external assessment documentation
mentioned above and the corresponding mark scheme.

Activity 1

In Part A the research preparation for Activity 1, learners were provided with
a brief introduction to Banff National Park and required to conduct research
into three features and aspects of Banff National Park. In Part B, the Set
Task for Activity 1 required learners to write an article that explained the key
features that make Banff National Park suitable for year-round adventure
tourism. They were instructed that in their article they needed to make
reference to the key features that make Banff National Park suitable for year-
round holidays and adventure tourism.

They needed to use their own research and the information on the weather in
Banff National Park provided in the Information booklet to support their article.
This activity was worth 20 marks.

As the first activity in the first ever series, it was really pleasing to see some
excellent responses and it was clear learners enjoyed the activity and
displayed a good level of knowledge and understanding of Banff National
Park. In general, they engaged well with the scenario and it was evident that
most had conducted a good level of research. Many identified the link
between the national park’s natural attractions and different outdoor
activities, including adventure and all year round options. The activity
generated a range of responses and different approaches accessing all the
marks available across the four mark bands.
The main common weakness that hindered achievement for many was
perhaps rushing into the activity and starting to write before working out
exactly what was actually required. For instance, many did not make any
reference to 'key features’ at all even though it was emboldened in the
instructions, similarly many missed ‘explain’ and gave wholly descriptive
accounts.
Where the lower marks were awarded a number of other common issues
were noted:
e Reponses that were directly copied from research notes and included
irrelevant information that was not related to adventure tourism, year round
holidays in Banff National Park
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Descriptive responses that read like promotional travel guides or brochures
including phrases such as ‘you’ll be amazed at the views' and ‘you can stay
here quite cheaply’ and did not meet the task requirements

Responses matching the suitability and appeal of Banff National Park to
different customer types including facilities for the less mobile and families.
These showed a lack of focus and understanding in relation to the
requirements of the activity

Creditworthy material ‘buried’ within a substantial amount of general
information about Banff's history, accommodation, visitor numbers and
accessibility that was not needed

Responses that were overly focused on the weather graphs in the
Information booklet and included detailed descriptions of the data with no
link to research notes nor the activity ie adventure tourism/year round. It
was also evident that some did not understand ‘precipitation’

Responses that repeated the statement ‘all year round’ rather than
explaining why the feature was suitable year round. Likewise, many
learners were not able to explain why features were suitable for adventure
tourism and wrote in general about what tourists can do

Lists of general activities which, whilst mainly appropriate for adventure
tourism, were not specifically linked to Banff and its suitability. Learners did
not make reference to their own research to give real locations and
examples. For instance “...you could go canoeing and kayaking on the lakes,
climbing in the mountains’ is too generalised. For the higher marks,
explanations needed ‘sustained links’ between activities and/or suitability to
‘relevant examples' such as a named lake/key feature - ‘Lake Louise’. Perhaps
research was an issue and specific details such as names, locations had not
been gathered

Lack of focus with regards appeal and suitability. Some learners did not
demonstrate an understanding of the key features giving Banff National
Park its appeal which is the focus of Topic A that this activity targets.

Where the higher marks were achieved, an element of planning, organisation and
selection from research notes, weather graphs and a dissection of the activity
requirements was evident. This time spent in preparation was well worth it where
it resulted in more focused and cohesive explanatory accounts that fully met task
requirements and the higher mark bands.

Other contributory factors aiding achievement included:

Selection of a range of relevant examples from research findings. Learners
explained why these made Banff National Park appealing to those seeking
adventure tourism; for example ‘Banff appeals to adventure tourists
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because of the diversity of natural landscapes from the rapids on Kicking
Horse River which are good for white-water rafting to the Via Ferrata on
Mount Norquay for rock climbing’

Use of the weather data to link to seasons and how Banff was good for visits
all year round. One structured approach to this ‘year round’ aspect was
where learners considered one feature and what it offered tourists each
season in terms of activities and experiences whilst referencing the likely
weather conditions from the graphs. For example ‘Mount Norquay is ideal
for skiing and snowboarding in winter as there is a good amount of snowfall
for four months and there is an established ski resort; for those seeking
adventure in the spring when conditions are dry and mild but not too hot
Mount Norquay is perfect for rock climbing, including climbing on the Via
Ferrata'. An alternative structured approach to the ‘year round’ aspect was
to consider the range of different adventure tourism activities that could
take place at different times of year and then link to the key
features/attractions/locations in Banff National Park.

This response gained 8 marks:

Yewdr article must make reference to the key features that make Banff Mational Park
suitable for:
year-round holidays
adventure toursm.
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In this response, there is some explanation of key features with links to some
relevant examples from research. The response considers adventure tourism and
the year round aspects. There are links to the weather information from the
Information booklet and to key features. Some irrelevant examples are included -
hotel and airport.

Overall, there is evidence of adequate knowledge and understanding of the key
aspects affecting the appeal of Banff National Park for year round adventure
tourism. There is an attempt to use relevant examples from the learner’s research
notes to support the explanation and there is an awareness of how the weather
information from the Information booklet relates to Banff National Park’s appeal
for year round adventure tourism.

This response gained 16 marks:

Your article must make reference to the key features that make Banff National Park
sultable for:
year-round holidays
+  adventure tourism.
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_(Total for Activity 1 = 20 marks)
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This excellent response is a detailed explanation of Banff National Park's key
features and its appeal. The response has a logical structure with a clear focus.

Overall, there is comprehensive knowledge and understanding of the key features
affecting the appeal of Banff National Park for year adventure tourism/year round
holidays. There are sustained links to key features and suitability. The explanation
is supported by a wide range of mostly relevant examples selected from the
learner's own research and there are relevant links to the weather information
from the Information booklet.
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Activity 2

In Part A there was no research preparation needed for Activity 2. In Part B,
in the Set Task for Activity 2 three possible transport options details for a
journey from Liskeard to Vienna were detailed in the Information booklet. In
addition, learners were provided with a brief scenario with details of the
needs and circumstances of customers seeking advice on the most suitable
transport option for them. Learners were required to consider the
needs/requirements and circumstances of the customers and each
transport option and write an email to the customers. In the email, learners
were required to provide an evaluation of each of the proposed transport
options, based on the consideration of the customers’ needs and a justified
recommendation of the most suitable option. This activity was worth 16 marks,
the least on the paper.

This was a popular activity that the majority of learners seemed to enjoy. Most
made good use of the information provided and many wrote at length. All
learners attempted the activity and it was good to see how they responded to
the context in the terms of producing an email ‘Dear customers’ with an
introduction summarising the situation and offering more help ‘please contact
me if | can help further’ before signing off. Most learners evaluated all three
options and considered their suitability, particularly in relation to the dog.

However, as observed for Activity 1, exam technique was a weakness for very
many learners who perhaps did not spend time planning their responses and
were unable to provide a logical and coherent evaluation.

Other common weaknesses that hindered achievement of the higher marks
included:

e Descriptions of each transport option, in essence ‘copying’ each itinerary
directly from the information booklet was a key weakness seen in a
significant proportion of scripts. Some made no attempt to evaluate these
at all. Many followed a pattern and gave descriptions of each journey and
would then sum up with a simple statement identifying general
advantages/disadvantages ‘will be quicker/longer’ rather than making
links to the customers’ specific needs, requirements and circumstances.
Besides low scores being achieved, a concern here was the amount of
time learners had wasted in rewriting information that had been provided
and as such could not be credited with any marks. This did impact on
Activity 3 as evidenced by the blank and brief responses seen

e Recommending one option as the most suitable with no reference to the
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other options, nor how the decision has been reached was another
common weakness in some

e No recommendation provided. Many learners missed the second part of
the task activity and did not provide a recommendation of the most
suitable option Examiners had to scrutinise responses to see if a final
choice could be inferred. Even where recommendations were given these
often were too superficial and consisted of one sentence ‘I think option 2
is best for you'’

e Disjointed, fragmented responses. Even though Activity 2 attracts the
lowest marks of the three, many learners wrote at length for this activity
and in some cases required extra answer sheets. Commonly these lengthy
responses were unstructured and were not entirely appropriate for the
context, ie an email. They often lacked clarity and cohesion. Such
responses tended to be repetitive and interspersed with descriptive
elements and a tendency to ‘go back’ to one of the options or points made
earlier. Generally these did not reflect what would be reasonably
expected insofar as an email sent to customers evaluating and
recommending transport options.

Overall where the higher marks were achieved, it was evident these learners
knew what was required for an evaluation and had organised their thoughts
with some plan regarding the content and structure of their email.

Good responses were seen where learners identified the most important specific
customer needs from the outset. These learners had differentiated between
generic needs such as cost and time and focused on those specific to the
customers and the requirements in the scenario. These responses were consistent
and integrated, often providing an overview of an option (without long winded
descriptions) together with an evaluation specific to the customer needs. For
example ‘Option 1 involves two outbound flights (Exeter to Paris CDG and Paris
CDG to Vienna) which, whilst expensive, will get you to Vienna two days prior to the
show. Your dog will have to travel in the hold in a IATA compliant travel crate on
both flights which if this is the dog's first experience of such, could be distressing
but you have time to settle the dog in Vienna before competing; if the dog is used
to flying having attended other shows abroad then this is a good option. Once in
Vienna...

Higher marks were achieved where a justified recommendation was provided.
Learners concluded their evaluation by recommending the most suitable option
and offering supporting reasons. For instance some summarised the main
benefits of the chosen option with reference to the customers’ specific
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needs/requirements and compared these against the overall advantages and
disadvantages of the discounted options.

This response gained 5 marks:

Write an email to the customers. The emall must include:
= an evaluation of each of the proposed traved options, based on the consideration
of the customers’ peeds
a justified recommendation of the most suitable optlon,
(18]
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This is typical of the weaker responses. Each transport option is described.
Disadvantages of two options are identified and a recommendation is provided
relating to the advantages of the third option. There is some consideration of
specific customer needs in relation to time with the dog.

The learner has provided a partially developed evaluation that on the whole
identifies advantages and disadvantages with few links to the customer
requirement/needs and a recommendation with limited justification and basic
evaluation.
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This response gained 15 marks:

Write an email to the customers. The email must include:

= an evaluation of each of the proposed travel options, based on the consideration

af the customers’ needs
+ i justified recommendation of the most suitable option.
1161
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[Total for Activity 3 = 16 marks)

In this well considered response, the learner has assimilated the itinerary details
to present an overview of each option. The key aspects of each option have
been selected and the response is fully focused on the customer throughout and
has some depth and detail in terms of consideration of needs and requirements.
The learner has presented their findings appropriately. It is worth noting that
the higher marks can be achieved within the answer space provided, as in this
example.

Overall this is a comprehensive evaluation of all three options that considers a
range of competing arguments. Sustained links are made to needs that include
general (such as the free time in Amsterdam and specific (dog's needs and
safety). The recommendation is detailed, fully supported and justified with
relevant evidence (relating to the customers’ needs, the dog needs and
requirements specific to dog show).
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Activity 3

In Part A learners were required to research four given factors that could
potentially affect the popularity of Japan as a tourist destination, as
preparation for Activity 3. In Part B, in the Set Task for Activity 3 learners
were given a brief scenario and were required to use their research notes on
Japan and the case study information on Brazil (given in the information
booklet) to write a report on both destinations. The report had to include an
evaluation of the influence of image and promotion on the popularity and
appeal of Brazil and Japan and a justified recommendation for either Brazil or
Japan as the destination the travel agency should promote. The report should
have referred to how the popularity and appeal of Brazil and Japan may be
affected by hosting international sporting events and publicity.

This activity was worth 24 marks, the most on the paper. Of the 24 marks, 16
marks were available for the evaluation and recommendation and 8 marks were
available for synthesising ideas and evidence to support recommendations.

This was a challenging activity requiring a number of skills so it was really
pleasing to see some learners produce a good standard of work here on the first
series. There was evidence of, in some cases extensive, research having been
carried out on Japan and of an understanding of the influence of publicity on the
popularity and appeal of destinations. Many wrote at length and some superb
responses, deserving of high scores were seen.

The key common weakness limiting marks seemed to be that many learners did
not grasp that an evaluation was required, or else did not know how to
approach one in this context. They had not fully understood what was required.
Some presented their responses as two separate comparisons with no real
synthesis, lacking evaluations and conclusions.

Time may have been an issue for some and it was disappointing to see some
blank responses where the activity had not been attempted at all. Also where
responses were largely descriptive as learners had rewritten the information on
Brazil and their own notes with just the briefest of references to any of the task
requirements. This wasted time and resulted in the lower marks being awarded,
or in some cases zero if there was absolutely no creditworthy material. Many
learners also wasted time with lengthy descriptions about each country's
location; a brief locational description to support an introduction would have
been sufficient.
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Another common weakness was a lack of focus on ‘popularity and appeal’,
where the specifics of the task were not clearly addressed or understood and
examiners had to seek them out from within a lot of general information that
was irrelevant. Some struggled to make the link between the factors and their
influence on popularity and appeal.

Whilst many identified how a particular factor may influence popularity and
appeal few developed their points and gave simple ideas such as ‘this would
create a bad image'.

Responses tended to portray Brazil's media coverage as negative and Japan’s as
mainly positive (the exception being coverage of natural disasters). Hosting
international sporting events was always seen as positive in terms of income and
links to increased visitor numbers, although this did not always explicitly then link
to the popularity and appeal.

A common weakness across all abilities was the absence of a recommendation as
seen in Activity 2. This may have been a timing issue or it perhaps reflects a lack of
focus/purpose or else not knowing what to write.

Where the higher marks were awarded some well-structured, logical and
detailed evaluations with justified recommendations were seen.

It was evident in the best responses that learners had understood this activity
required an evaluation of the influence of the factors on both countries. Some
considered the relative importance of factors and some demonstrated an
awareness that hosting international sporting events may not always be positive
for a country’s popularity and appeal e.g. from the negative images surrounding
the staging of the Olympics in Brazil. Equally that such events while being
broadcast to millions around the world may not actually result in future significant
increases of inbound tourism. Others balanced the very real danger presented by
possible future natural disasters in Japan against the risk to tourists of the drugs
and criminal gang activities in Brazil.

Higher marks were often awarded where learners maintained their focus on
‘popularity and appeal’ and offered specific details to support points made.

Where recommendations were provided, it was encouraging to see that some,
probably the most able, picked up on the ‘increasingly more popular’ element from
the scenario. Whilst all learners had researched visitor numbers for Japan and the
Brazil information included visitor numbers, only a minority spotted the vast
difference in scale in inbound tourism figures between the two countries and used
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this to support recommendations that Japan would be best as it was already
‘increasing in popularity’.

Another successful strategy was seen where learners had reworked the
information on Brazil with some interpretation and offered structured
responses, again focusing on popularity and appeal. In such responses learners
had pulled all the information together - their research notes, the case study on
Brazil and their own learning of the topic to synthesise their ideas into a logical
and coherent evaluation.

This response gained 6 marks (4 marks for the Evaluation/Recommendation and
2 marks for Synthesis):

‘You should make reference to how the popularity and appeal of Brazil and Japan may be
affected by:
«  hosting international sporting events
= publicity.
(24)

In this repore | Ladilh "D-Q_ﬂlk’.;'&ﬁ obout hoou Eha _
Imace and promoeion effects o semmerie country's
Populor e and appeal. The tue destaahans

L el focus o nare Brasit and japan .

The e Brazit has 45 jncreasing euery
twe weaurs because. Bmzt had a dramapbc
Ncrease of uisttor number  hetween
2010 6nd 2014 pihen Howeuer 1n 2018 the
viedor Numbers didn't iNncrecse cs
Mucln oS heic wres loes of media
(overage In 2018 tRlkng abovt o Are
1”6@52 cunl {;‘_‘j‘[.{ﬂn_p'fﬂ'ﬂﬂ bui{dlﬂﬁ Mrlezion
Nad.en N Brazils mos+ Farm ous
trucist  doshnehern . Theve Lues no

12 e



BTEC LE Report 2101

—

uﬂmmj opoue tha boilds e vl
0de_ i collapse Which M~ musk of rrade
Bome toovisks  Scored ko visik the
Qeshnation. The collapses became a
(Reurting  Prokleam  becausl of the
econarmic Sowslown and then Brazc
heo o alse Spend tes of money o
& (epair and maintuin _all the sbuctures

anel él:'ilc:’ffaa* In Sonie of Braz.is

hl

1& Lloks of  homeless.  familier which &an
PVt off tounSts  flon teansrg €0 go

| these he farmuities.
| Angthe. poblem 15 thatin 2o Here

was lets of  murder wades, hits which
wae a nigh  recard. The murder rate
Inreased becavse af .rival dng gang
brying to batfll  for nnoce land as
ﬂ.»u, ..... founbro, chares boerdors wirth
% tareo -d5 _(neaine.  Producing countyles.
The crindes numleers also Spike Lp

durine &Shum...&nd. Carnival periads .

Al thase load {ha? happenmin Bz
can Juk a ok of vrists off from Visin

Hm@’r....c:hun.trfj becovse  yisiesrs il

L. -




BTEC LE Report 2101

-
™

ke Do scaced ok Yhay miopk ope
¥ upin (olasping building or in
O attoek Lihicn ML%V!F cavi? Khagm
ke lose theic \fe. .
A W Brazil  estask gains popharicy
S o ?mmobr\o} ound, MLdiﬁ3 Spovt
events i thanr  ccuontrg . N 2ay
Rozil oes hewing {he LIFR  hprld
(N Dneir tountvy which made the
wvisitor Numilasss Increase hj o ot
Since. 201, Anckhey  ewent hold In
Bzl was g 206 £ wWnhln e
O\ympics and faralymic Games whaeva
heldl in  Rrazit, Tha owiry
A kel bf rore. inkernatonal  tourists
compared to the FIFR Word (up
with _4.65 million Viskors Hhat year.
The. Viscbor numbers v@re+ went Up bg
- § per ant {roon e previeus year.
Mosk of Ghir Viswors (yce fIm
Meiohlouring . places. /fee. Amgentra_and
Brazil alse has neoy polic.ies wihich
e nade oy the Brazilion Touvriem
Poard So dat Hv wn mere. louno

wworisS . Thew  flan to atmct mere.

]




BTEC LE Report 2101

FWM 2o Ahoaes mMore visitoys

B ol around e voerld . W'j alse

Parkcs vunithh  coun atbract prore Anter/cans.
Brozil ere alse changing Visa rues.
for Some  countries se that i+ pwokss

that miﬁh# Nclea se  ASiear nimbess .

In_Jppan the visiker numkers  have
Increase.  dmmancliy Sine.  Bote, 2012
as ﬂmxﬁ have a ...big...h:ﬂ.&é—— of vistbewr
numbaers. A big cavse of that con 'se
becouse of frrmuo 1 ar their Skreot
f'ﬂ.c.incs whnene oy show of aqll thew
cors anel they do driffne . There isn'f

Con attract people thod interested In

Coxs end  _A0's \ibes. W&?ﬂvi .
events [lke b";fgrrg back the fbesk ang
furious which has a (ot of fdoursks

vithaeb e 1 ho(es more eventr
Mate ansl fesfivals lie.  the Wozowa Are
fRskual  winich 1S in janurag,!afﬂatme; also
Hireseue, c:hq,rrb Lilsssona ﬁ&ﬁumlj which

-



Pearson
BTEC

BTEC LE Report 2101

Atbracts betn locs of ‘ourish Sfcaxe.
{i/n.a_.o are \ery Lnigue festuals thet
Oﬂl*—g haPPen LD JApen . MV‘E.F,.W‘Q'
N2 f‘nimas et can puc pepputcﬁ:
{;’OM wﬂ_ﬁHr\.ﬂj ko wASl Jﬂ?&ﬁ.%r
exornpe . When wou search up  Japan
on Mouveuoe thexes (oks of vidoos
ot Vel  htes tlhat could hove a
nealive effect  on we people weabch
Ao~ anoh wentiney <o hrnol cvF  miope
on e deshnation . So Youtukeers ond
tincaaaurs' caon have e fﬁE} effect Sierd= on
pasprm others views on Japar . N
Jajkzn_-tmﬂ, wag also lots of drfickls
Gt Hhe noturml discsters fhat
nappened n  20!8 1 Japar. TThis
haal Mf’a-u q,uji:-c MM elfect on
Vis(tors murnkeess A it wend  doe-donn
o 1  the rexk Near after the
disaster . Japans fourist board 1< helpfl
bef tounisks thak want Lo know if Japan
1S 4 deshnation for Hherm bDecacse It
balcs  cdeout all e feskuals there and
what  Hhere ists dothere

[Total for Activity 3 = 24 marks)

Much of the evidence is descriptive and has been directly lifted from the
information supplied on Brazil, although there is some limited evaluation linked
to appeal. There is evidence of research on Japan and some links to its appeal
with regards international sporting/events. The section on image offers no
reasoning other than in relation to natural disasters. A recommendation is not
provided.

Overall there is some evidence of research and a basic evaluation with some
focus on appeal and popularity of both Brazil and Japan. There is limited
synthesis of ideas and links between own knowledge, research on Japan and the
information on Brazil are isolated.
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This response gained 18 marks (12 marks for the Evaluation/Recommendation
and 6 marks for Synthesis):

You should make reference to how the popularity and appeal of Brazil and Japan may be
affected by:

= hosting international sporting events

= publicity,

[24)
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A very competent answer, well deserving of the higher marks. There is a clear,
developed evaluation considering positive and negative aspects. There is
research evidence for Japan with reference to promotion, international sporting
events, natural disasters linked to a negative image and there is a
recommendation with some justification, albeit brief.

Allis applied rather than theoretical and the information on Brazil has been
interpreted and used to support views rather than being directly copied.

This is a developed evaluation with consideration of competing arguments and
the factors affecting the popularity and appeal of Japan and Brazil. Research
evidence and use of the information booklet case study are focused on
popularity and appeal and specific details are given. There is some justification
to the recommendation. The evidence shows a developed and coherent
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synthesis with sustained links drawn from own knowledge, research on Japan,
and the information on Brazil.
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summary

Based on their performance of this task based external assessment, learners
should:

1.

Gather specific details when carrying out your research in Part A, such as
names of places, locations, facilities, projects, data etc. Also aim for
balance so you have similar amounts of research for each ‘feature/aspect’
or ‘factor’ you have been asked to research

Be prepared and expect to not use all of your research, as you should
select only what you need for an activity. Accept that some research will
not be needed; this is a test so there has to be an unexpected element
Practice incorporating information from different sources and know how
to combine all this information with your knowledge and different
ideas/views into a logical and coherent extended open response answer.
Also practice writing professional emails that are structured, logical, clear
and appropriate for the context

Know what is required for an evaluation and practice identifying benefits
and disadvantages and then practice developing these points adding
depth and detail to link to customer needs and requirements; know how
to draw upon your ideas to produce a justified recommendation
Recognize the difference between descriptive accounts and explanations;
in Activity 1 the focus should be explaining the key features not describing
them

Using the marks available for each activity as a guide, ahead of the formal
assessment, work out how much time you should spend on each activity;
from practice know how much you can write in a set time such as 30
minutes

In the formal assessment itself, take a breath, pause to consider the
requirements of each activity before writing anything. Underline key
words, check for emboldened words ‘must’ etc; is it a report, article, email,
write as appropriate

For each activity, plan how much time you will need to simply read and
absorb the information provided. Also allow time to devise a draft
outline/plan or structure for your answer and time to make
notes/underline key points in your own research, the information booklet
and the paper as appropriate

Avoid long winded, unstructured, unfocused answers. You may have
allowed one hour for an activity, however this does not mean you should
spend the hour writing your answer. There needs to be an element of
planning, organizing your thoughts and being focused on the specific task
requirements so allow time for this, examiners will be looking quality not
quantity!
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10.Structure your answers. Use an introductory paragraph linked to the
activity/destinations and a concluding paragraph at the end. Give the
article/report a title to help you stay focused. Use subheadings and
paragraphs to add order and cohesion to your answer. Avoid whole pages
of continuous text. Break up the text and organize your ideas into a logical
‘flow’, with one paragraph per topic/factor.
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