Unit 2 — Creating Systems to Manage Information
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Activity Band | Mark | Max

Mark
Part A

1 — Database Relationship Screenprint| 4 8 8

2 — Table Structures 4 7 8

3 — Queries and Report 3 11 12

4 — Structure Testing 3 5 6

5 — Structure Evaluation 3 6 6

Part A Total| 37 46

PartB
6 — Interface 4 11 14
7 — Interface Testing 2 4 6
8 — Interface Evaluation 3 5 6

Part B Total | 20 26
Overall Total | 57 66
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Activity 1 — Database Relationship Screenprint, Band 4, Marks 8

Assessment Band 0 Band 1 Band 2 Band 3 Band 4 Max.
thl_TicketSales focus mark
thl_TicketTypes
# Tickethumber N - ket ype . . .
TicketTypelD o L|T ¥ TicketTypeld Activity 1: 0 1-2 3-4 5-6 7-8 8
CustomeriD oo TicketCost ERD
TicketType screenprint o ERD shows an attempt at ERD shows that most data | ERD shows that most data | The ERD shows that the
3 = normalisation with is correctly normalised with | is correctly normalised with | data is correctly
g '5 significant data some data redundancy. minimal data redundancy. | normalised with no data
z 5 redundancy. redundancy.
L E
o ERD has some correct ERD has some correct ERD has mostly correct ERD has correct
= relationships shown. relationships and some relationships and mostly relationships and
carrect relationship types. | correct relationship types relationship types shown
shown. throughout.

thl_Customers
thl_CustomerType

- ", ® CustomerlD
? customerTypelD Forename
CustomerType Surename
Telephone
el

CustomerTypelD

Trait Band Comments

1 4 o All the fields are in the correct tables.
All the tables have the correct primary keys
e Surname has been given as Surename — meaning is clear

2 4 e Learner has the four correct tables, 3 correct relationship lines and 3 correct relationship types.

iy

Band The learner has fully normalised the data set and has provided an accurate solution
Mark 8
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Activity 2 — Table Structures and Validation, Band 4, Marks 7

Table Structures

Add screenprints of each of your tables in design view showing the table names, field names and Trait 1
data types ONLY

e Standard naming convention has been
used for the tables

EH tbl_Customers | T3 tbl_CustomerType e Key fields are consistent — ID all
T tbl_Customers ]
Field N T Field Name Data Tyg uppercase
_ 1€ ame A g CustomerTypelD Mumber e Other fields are consistent
¥ CustomerID Mumber
CustomerType Short Text
Forename Short Text Trait 2
Surename Short Text e Learner has identified all primary and
EEIithni o i‘lhurthext B3 tbl_Customers "\ (5 tbl_CustomerType "\ [ tbl_] foreign keys from their database
ustomerType umber = relationship screenprint in Activity 1
Field Mame Data P P y
i ¥ | TicketTypelD Number Trait 3
| ; i
j tbl_Customers j thl_CustomerType |j th TicketCost Currency e Telephone is text
Field Name Dat] TicketType Short Text e TicketCost is currency
% TicketNumber Mumber e Primary and foreign counterpart data
TicketTypelD Mumber Tables types match
CustomerlD Mumber thl_Customers o All data types suitable

tbl_CustomerType
thl_TicketSales

(] I I

thl_TicketTypes
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Trait 4 Validation

Presence Check
e Add a screenprint of one presence check

Surename
Talanhrna
General Lookup

Field Size

ShodtText

Chrrt Tavt

255

Length Check

¢ Add a screenprint of one length check *

Format

Check

Add a screenprint of one format check you have applied

ETVTE=IT T

Telephone

ETI TN

Short Text

Telephone
CustomerTypelD

Format

Input Mask
Caption
Default Value
Validation Rule
Validation Text

Is Mot Null
The Customer's Surename |s Required

e Validation rule and validation text are
suitable

e Surname is a suitable field to include a
presence check — it is part of the
requirements given in the activity

Value Lookup or Range Check

General Lookup

Field Size 12
Farmat

Field size is suitable. This is one of the text
fields mentioned in the requirements for this
activity

12 is a reasonable length. The telephone
numbers in the extract have 11 characters.
However 12 is fine

Table Lookup

General Lookup
Field Size
Format

Input Mask

Cantinn

12

00000" “00000D;; _

Shor‘tTexﬂ
Number

Input mask would ensure exactly 11 digits is the only
format that would be accepted. Candidate has amended
the format to include a space — this is fine, the test was
to ensure the candidates would ensure exactly 11 digits
have to be input in order to meet the required format

¢+ Add a screenprint of ene value or one range check you have applied

E5 tbl_Customers 4\ 5 tbl_CustomerType 5 tbl_Tich

General Lookup
Display Control
Row Source Type
Row Source
Bound Column

Field Name Data Ty
# | TicketTypelD Number
TicketCost Currency
TicketType ShorﬂText

Combo Box

Walue List
“Friday”;"Saturday”;"Camping’
1

e Value lookup is appropriate — one of the requirements impled in the
scenario. (see Lead Examiner comments for more information of

this)

Script A

e Add a screenprint of one table lookup you have applied (foreign key only)

j tbl_Customers

|j thl_CustomerType |j tbl_TicketSales [

TicketTypelD
CustomerlD

General Lookup

Display Contraol
Row Source Type
Row Source
Bound Column

Field Name
% TicketNumber

Data Type
Mumber
Numberl d
Mumber

Combo Box

Table/Query

SELECT [tbl_TicketTypes].[TicketTypelD], [tbl_Ti
1

e Has been applied to a foreign key
e Does lookup to the correct table
e Weakness in that it does not have ‘Limit to List’ set to ‘Yes’
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Activity 2: 0 1-2 3-4 5-6 7-8
Table
structure o Uses some meaningful field| Uses meaningful field and Uses a recognised naming | Uses a recognised naming
and b and table names table names with minor convention with minor convention consistently for
validation © with some inconsistencies. | inconsistencies. inconsistencies for fields fields and tables.
E and tables.
o
o
'E The table structure The table structure The table structure The table structure
g identifies some primary and| identifies most primary and| identifies all primary and identifies all primary and
v foreign key fields. foreign key fields. most foreign key fields. foreign key fields.
(o]
= The table structure has The table structure has The table structure has The table structure has
limited use of correct data | correct data types for most | correct data types for most | correct data types for all
types. fields. fields including matching fields.
primary and foreign key
fields.
Limited use of validation Accurate validation rules Accurate validation rules Accurate validation rules
which may be inaccurate. for some of the fields that | for most of the fields that for all fields that require
require validation. require validation. validation.
Trait Band Comments

1 4 e The learner has ensured that all four tables have been named using ‘tbl’ and that all four follow the same format: use of

lower/uppercase and underscores
e The keys use the same format ID — consistently capital ID. TicketNumber — classed as following the same pattern uppercase ‘N’
e All of the rest of the fields are consistent in the use of lower/uppercase

2 4 o All primary and foreign keys have been identified (matches their Activity 1)

3 4 e All data types are correct.

4 4 e The learner has clearly considered the implied requirements in the scenario and the requirements of the activity. All the validation is
accurate and all the validation is appropriate. There is only one weakness in that ‘Limit to List’ has not been set to ‘Yes’ for the table
lookup.

Band 4 Overall there is enough evidence to award bottom of band 4. The weakness in the table lookup prevents the learner achieving full
Mark 7 marks.

Script A

January 2020 6|Page




Activity 3 —Queries and Report, Band 3, Marks 11 Trait 1
|

(a) Create a query to display an alphabetically sorted list of regular e The query includes the four required fields
and new customers. It must show the customer name and

telephone number only. Trait 2

e Forename has an ascending sort (1 point). Surname, Forename or both were

ﬁ qry_RegularAnd MewCustomers .
suitable for the sort.
thl Custorners thl CustomerType e Both ‘Regular’ and ‘New’ are present as search criteria (1 point). 1,2 would have
 Customerld "9 Customertypeld been alternative criteria for the field CustomerTypelD
Forename CustomerType e ‘OR’ has been used in the CustomerType criteria. (1 point)
Surename
Telephone
CustomerTypelD = Trait 3
e The ordering of the fields is sensible i.e. telephone as the final column (1 point)
e There is no truncation in either the field names or the data (1 point)
. e Only the fields that should be displayed have been displayed (1 point)
Field: | FTETPINE o|s Teleph CustomerT
Table: |tbl_Customers t:lr_ecnuasr::mers t;l_egus?::fners tbL:icour::o’my:;ype NO wea knesses
Sort: | Ascending
Show: |
Criteria: “Regular” Or "Mew”

ﬁ gry_RegularAnd NewCustomers

Forename - Surename ~ | Telephone -

Amanda Fergason 01776 717391
Eric Fergason 03594 633138
Ralph Martinez 06408 785372
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(b) Create a query that would allow a user to enter a parameter value for the

ticket type when run.

Calculate and display:

e number of tickets unsold
e potential income from unsold tickets.

H ary_UnsoldTickets X|

thl_TicketSales

¥ Tickethumber

CustomerlD

TicketTypelD ——

thl_TicketTypes

| B TicketTypelD
TicketCost
TicketType

Field: | Total Unsold Tickets: TicketTypelD
Table: |tbl_TicketSales

Potential Income from Unsold Tickets: TicketCost
thl_TicketTypes

TicketType
thl_TicketTypes

CustomerlD
thl_TicketSales

Total: | Count Sum Group By Group By
Sort:
Show: O
Criteria: 0 Is Mull
or
ﬁ gry_UnsoldTickets
Total Unsold Tickets - Potential Income from Unsold Tickets -
1| £39.00
Script A January 2020

Trait 1

CustomerlID is present — this is a suitable field from which to find
unsold tickets — note criteria is not considered at this point
TicketType is present — this is a suitable field for the parameter for
the ticket type

TicketTypelD is a suitable field from which to calculate the number
of unsold tickets

TicketCost is a suitable field from which to calculate the potential
income

The four relevant fields are present

Trait 2

Whilst a parameter [] has been included for TicketType it does not
include a suitable instruction to guide the user with their input (0
point)

Unsold tickets have been found (CustomerlID Is Null) (1 point)

Only the number of unsold tickets has been calculated (2 points)
The potential income has been generated (Sum of Ticket Cost) (1
point)

Trait 3

Presentation aids readability and understanding (1 point)

The ordering of the columns is good (1 point)

There is no truncation in either the field names or the data (1 point)
Candidate has used generated field names (1 point)
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(c) Report— Create a report that shows the effect of having a 3% discount on the ticket price for tickets that have been sold.

Calculate: Display:
o the original income from ticket sales e asuitable report title
e the potential discount e the ticket types
e the discounted ticket sales e the original ticket sales Trait 2
e the potential discount e Discounted ticket sales has been calculated
e the discounted ticket sales. /
ﬁs rtp_EﬁectOfFricesWithA3%Discnuntl /
" L L B B R R LI T T TR N A B I B B |1 B B | LI e O e e L L T O L O I T e e T 1 I O e e R B At T B~ A B B O I
# Report Header /
* [Report Shpwinhg: [The Effect|on Prices with a 3% Discpunt

# Page Header

/

z | | Orig'na incom{afror'iT'ckeiSa es“ Z'Dtierr.'a iD'schlrr.|:3FJF::| I‘I"tiketT-Jpe | |

i | |D'iscounlred T'qlket 55{ es | |

AN

# Detail
z |Origina| Income from Ticket Sales ||P0tentia| Discount | TicketType 4 -=[Original Income from Ticket Sales]-[Potential Discount] ‘ ‘
# Page Footer
[ T T 1T [ T 1] 1 1T T T T T ]
- |:N0w{} ‘ | ="Page " & [Page] & " of " &[Pages]| ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
& Report Footer
Uuery Setup Show/Hid

B tbl_Ticketsales |'@ qry_PotentialDiscount 3¢ |'§'r| gry_OriginalincomeFromTicketSales ¢ L

thl_CustomerType thl_Customers

# ®

% CustomerTypelD % customerD

II-‘I

thl_TicketSales

*

¥ Tickethumber

CustomerType Forename - TicketTypelD ——
Surname f— CustomerlD
Telephone
- CustomerTypelD
4

Field:§l OriginallncomeFromTicketSales: TicketCost TicketType

Table:Jl thl TicketTypes tbi_TicketTypes

Totaljfl Sum Group By

Sort: T

Trait 2

e The Original Sales have been calculated (1 point)
e The inclusion of tblCustomers negates the need for the search for sold tickets.
CustomerlDs that appear in both tables will be used i.e. records where CustomerlD is null in tbITicketSales will not be included (1 point)
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I8 qry_PotentialDiscount 1 ﬂ-.‘ gry_OriginalincomeFromTicketSales lﬁ qry_Pot

OriginallncomeFromTicketSales - TicketType

£117.00 Friday
£98.00 Saturday

Trait 1

TicketType field is present - this can be seen in
numerous places

There is no field present to find sold tickets e.g.
CustomerID (though see comments in green)

There is a field/label for original ticket sales

There is a field/label present that is suitable for
potential discount

There is a field/label present that is suitable for
discount sales

The relationship between that and tblITicketSales would ensure only

9|Page



f\i qry_PotentiaIDiscount. '{ﬁ qry_OriginalincomeFromTicketSaIeSI i ﬁ:‘ Elry_PDlenliaIDiscount.
qry_OriginalincomeFr... thl_TicketSales thl_TicketTypes thl_CustomerType thl_Customers .
- - - - - Trait 2
OriginalincomeFrom ? TicketMumber _/1— ? TicketTypelD # CustomerTypelD | '} CustomerlD e PotentialDiscount has been calculated (1
TicketType TicketTypelD - TicketCost CustomerType Forename Oint)
CustomerlD = TicketType Surename p
Telephone
CustamerTypelD
4
AL riginal Income from Ticket Sales: OriginallncomeFromTicketSales| Potential Discount: [OriginallncomeFromTicketSales]*0.03 TicketType
Table: | gry_OriginalincomeFromTicketSales qry_OriginalincomeFromTicketSales
Total: |Group By Group By Group By
Sort:
Show:
Criteria:
or:
Fﬂ qry_PotentialDiscount 'l.‘jj qry_OriginalincomeFromTicketSales i j_] gry_PotentialDiscount Trait 3
T . . L rait
Original Income from Ticket Sales ~ TicketType - Potential Discount - . . .
e The title of the report is appropriate (1
£98.00 Saturday £2.94 .
; point)
£117.00 Friday £3.51 The label iat d d
- o e lapbels are appropriate an (o}
£176.00 Camping £5.28 . pprop
include spaces, so they are readable (1

point)
e There is no truncation of data (1 point)

Report shown as screenprint for illustration purposes only — the learner did include this as a pdf file. } :
e The layout is not appropriate - there

does not seem to be a good reason to
have borders around only two of the
fields and some of the field widths are

Report Showing: The Effect on Prices with a 3% Discount

Original Income from Ticket Sales  Potential Discount (3%) Ticket Type Discounted Ticket Sales

£98.00 £2.94 [Saturday £65.06 excessive e.g. Discounted Ticket Sales
£117.00 £3.51 |Friday £113.49 (0 pOInt)
£176.00 £5.28 |Camping £170.72
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Assessment Band Band 1 Band 2 Band 3 Band 4 Max.
focus 0 mark
Activity 3: 1-3 4-6 7-9 10-12 12
Queries

and Report Queries and report include Queries and report includes | Queries and report includes | Queries and report includes

© limited relevant fields. some relevant fields. mostly relevant fields. all relevant fields only.

Q

= Queries and report include Queries and report include Queries and report includes | Queries and report include

E details of some criteria and | accurate details of some accurate details of most accurate details of all criteria

w calculations required, which | criteria and calculations criteria and calculations and calculations required.

% may include inaccuracies. required. required.

o

i

g Presentation of data in Presentation of data in Presentation of data in Presentation of data in

v queries and report will not queries and report will, in queries and report will queries and report will aid

o aid readability and places, aid readability of and| mostly aid readability and readahbility and

z understanding of data. understanding of data. understanding of data. understanding of data.
Trait Band Comments

1 4 top The learner included all the fields that were relevant across the queries and the report. This takes into account that whilst there was no
field to be used with criteria to find only the sold tickets for the report the candidate did not actually need to include that field with the
method they used.

There were unnecessary tables included — however these were in the queries used in the report so extra tables etc. were ignored. The
queries specified did not include any unnecessary fields or tables.

2 4 middle | The learner included the sort and relevant criteria for query A (3 points). There was a weakness with the parameter in query B but the
rest of the criteria was fine (4 points). All the criteria and calculations were correct in terms of the report — again, this considered that
there was no explicit filter for sold tickets only but that the method used by the learner did not need this. (4 points)

Overall 11 points enough evidence to suggest middle of mark band 4. Very slight weakness.

3 4 middle | Query A fully met requirements in terms of requirements for display. The columns were arranged logically and there was no truncation.
Query B fully met requirements in terms of requirements for display. The columns were arranged logically and there was no truncation.
Generated field names and the display of monetary amounts were clearly considered by the learner and both aided readability and
understanding of data.

The only weakness was in the layout of the report in terms of the widths of fields.
Band 4 Overall this was an excellent attempt at this activity.
Mark 11
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Activity 4 — Testing, Band 3, Marks 5

The test specified in the task were
1. arecord will not save without the customer’s surname being present

ounkwnN

a record will not save if the customer telephone number is not in the correct format
a record will not save is the customer is assigned an invalid customer type

a record will not save it the cost of a ticket is not valid for the type of ticket

a record will not save if a ticket sale does not have a valid customer

a record will not save if a ticket sale does not have a valid ticket type

The final two columns have been merged in order to see the results clearly — the actual template is A3 size.

Test Type Test data Expected results | Add screenprint(s) of the results of this test (and any retests)
No Ensure you show the test data used in the screenprint(s)
1 R Customer ID: 6 A Message Box tbi_Customers
Forename: ####H# should pop-up CustomeriD - Forename Sumame - Telephone - CustomerTypelD - CiicktoAdd -
Surname: Null Stating that you C 1 Mildred Mitch 03415 610539 3
Telephone: 00000 aren’t allowed to 2 2 Amanda Fergason 01776 717391 1
000000 not enter a ® 3 Eric Fergason 03554 53-3'.;'5 2
Customer Type ID: 1 Surname = 4 Ralph Martinez N»”s fasm 1
A 6 E— 00000 000000 1
* 0 0

Note the learner did
provide suitable test
data for forename, it has Microsoft Access X
been removed to
anonymise the work. | The Customer's Surename Is Required

Type The type of test is correct

Data Suitable test data has been given for the entire record. The only test that it will fail is the Surname being left blank. The rest of the test data clearly shows valid

data
Expected Expected reults are specific i.e. a tester would know that the error message should be specific to the surname
Actual Actual results are good. They clearly show all of the test data and that data matches the given test data. The error message is clear to see
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2 X Customer ID: 6 A Message Box | | wicustomes
CustomerlD - Forename - Surname - Telephone - CustomerTypelD - Click toddd -
Forename: ###### ShOUId pop-up * 1 Mildred Mitchel 03415 610539 3
Surname: ##HHHHH Stating that this : SAnads Berppsuh BSOS Jives 2
L2 3 Eric Fergason 03554 633138 2
Telephone: 00000 format cannot : 4 Aalph Martinez 06408 785372 1
. . * 5 Ruby Butler 07975 693071 3
Customer Type ID: 1 be used on this | . - S—— — 00000 3
telephone * o 0
Note the learner did number
provide suitable test
data for forename and :
surname, |t has been Microsoft Access x
removed to anonymise o ) o
The walue you entered ksn't appropriate for the input mask 000007 “000000:; " specified for this field,
the work.
Help
Type The type of test is not correct this should be erroneous (R).
Data Suitable test data has been given for the entire record. The only test that it will fail is the telephone format. The rest of the test data clearly shows valid data

Expected Expected reults are specific i.e. a tester would know that the error message will be about the format of the telephone number. It would have been good to see
the learner recognise that the error message is not very user friendly though the default error message is acceptable for a format check that users an input

mask
Actual Actual results are good. They clearly show all of the test data and that data matches the given test data. The error message is clear to see.
3 R Customer Type ID: 4 A Message Box | 3 tolTicketsales | I thl_CustomerType | forgot to add this in so no box
Customer Type: ppp should pop up | CustomertypelD e CustomerType ~a appeared. | have now ammended
asking you to . 2 New this issue and as you can see below
select a valid * 3 Guest Of Organiser it works correctly.
B 4 ppp v
customer type. | 4 0
Retest
] thl_TicketSales tbl_CustomerType
CustomerTypelD - CustomerType + Click to Add  ~
1 Regular
£l 2 New
3 Guest Of Organiser
g|E 4 ppp v
]
Microsoft Access X
! Please Select A Valid Customer Type From The Dropdown List
Help
Type The type of test is correct
Data Suitable test data has been given for the entire record. However, the test should have been on the CustomerTypelD field in the customer table i.e. ensuring

they could no be asisgned an invalid customer type (a foreign key test). This does not test trying to assing a type to a customer, that would need to take place
in the customer table

Expected Expected reults are specific i.e. a tester would know that the error message will be about the customer type and that they will be expcted to select a valid type
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Actual Actual results are good. They clearly show all of the test data and that data matches the given test data. The error message is clear to see.

4 R TicketTypelD: 0 A Message Box e , :
icketTypelD ~ | TicketCost ~ TicketType ~ | Click to Add -
TicketCost: £100 should pop up * 1 £39.00 Friday
. . = 2 £49.00 Saturday
TicketType: Null asking you to . 3 £85.00 Camoing
. £ = o £100.00
select a valid * 0 £0.00
Ticket Cost.
Microsoft Access *®
! Please Select £39, £49 or £88 For The Ticket Cost
Help
Type The type of test is correct
Data Suitable test data has been given for the entire record though it would have been better to test trying to change the cost of an exisiting ticket. It can be seen

from the test data that the learner has recognised it would not be sensible to use ‘Friday’, ‘Saturday’ or ‘Camping’ as the TicketType and has chosen Null.

Expected Expected reults are specific i.e. a tester would know that the error message expected will let the user know how to rectify the problem.

Actual Actual results are good. They clearly show all of the test data and that data matches the given test data. The error message is clear to see.
5 R TiCketNumber: 0 A Message BOX ‘b"r-i:;:i‘l::p:ber ‘f‘-n(kdsa‘:ckeﬂvpeln - CustomerID ~ | Clickto Add  +
TicketTypelD: 1 should pop up - . :
CustomerlD: 1 not allowing o8 1 ’
1004 2 3
you to enter an 1005 2 5
. . 1006 2
invalid 1007 2
1008 3 4
CustomerID 1009 ; s
1010 3
£ o 1 7|~
* o
Microsoft Access x
! ‘You cannot add or change a record because a related record is required in table ‘tbl_Customers’
Helo
Type The type of test is correct. (See Lead Examiner report)
Data The test data could be better. 0 for a ticket number does not make sense and CustomerID 1 does exist so it is not suitable when testing to make sure a record

won’t save with an invaild customer.

Expected Expected results are relevant but could be more appropriate e.g. an error message will be displayed saying there must be a related record in the customer
table. It would have been good to see the learner recognise that this default message is not very useful though there is no requirement to try and customise it.

Actual Actual results could be better. They clearly show all the test data but the CustomerID does not match the test data that data matches the given test data.
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6 X TicketNumber: 0 A Message Box | — fiidemes | - il Midetsaies
. TicketNumber - TicketTypelD - CustomerlD ~ |Clickto Add -
TicketTypelD: 5 should pop up 1000 1 1
. 1001 1 1
CustomerlD: 7 not allowing 1002 1 2
1003 14
you to enter an 1008 5 R
invalid Ticket LK 2 2
1006 2
Type ID 1007 2
1008 3 4
1009 3 =
1010 3
3 (1] 5|~ 1l
* 0
Microsoft Access x
! Please Type in Valid Ticket Type ID
Help
Type The type of test is correct. (See Lead Examiner report)
Data The test data could be better. O for a ticket number does not make sense and CustomerID 7 is not suitable for this test as this customer does not exist. The test
should only fail on the actual field being tested
Expected Expected results are relevant but could be more appropriate e.g. an error message will be displayed saying a valid ticket type ID must be selected
Actual Actual results could be better. They clearly show all the test data but the CustomerID does not match the test data that data matches the given test data
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Assessment| Band 0 Band 1 Band 2 Band 3 Max
focus Marks
Activity 4: 0 1-2 3-4 5-6 6
Structure Testing is too narrow to confirm a Testing is adequate to confirm a Testing is thorough, including a
Testing working solution, including limited working solution, including some range of normal, erroneous and
normal, erroneous and/or extreme | normal, erroneous and/or extreme extreme data.
data. data.
©
= Expected results are generic or Expected results are mostly accurate | Expected results are specific and
% mostly inaccurate. Test data may and based on identified test data but | accurate based on identified test
e not be present may lack detail. data.
v
,% Test results prove that that the Test results prove that that the Test results prove that that the
© database operates under some database operates under some database operates under all
‘g normal circumstances relevant to normal circumstances and that the circumstances relevant to the
v the scenario. Test result comments | interface can cope with some scenario. Test result comments are
—
o are present when errors have been | erroneous and extreme data relevant | present when errors have been
= found. These comments show a to the scenario. Test result found. These comments show a
limited understanding of any errors | comments are present when errors clear understanding of any errors
that were found. have been found. These comments and how they were fixed.
show partial understanding of any
errors that were found.
Trait Band Comments
1 3 The testing carried out is thorough.
2 3 Expected results are mainly specific and accurate and all are based on given test data (slight weakness in places).
3 3 Test results to prove that the database operates in the manner intended. Screenprints prove this (slight weakness in terms of data in record not matching
test data). Learner has shown they understand the error that was found and how it was fixed.
Band 3 Overall there are slight weaknesses present. However, holistically the evidence sits in band 3. The testing is thorough. Full marks cannot be awarded
Mark 5 due to the weaknesses found.
Script A January 2020 16|Page




Activity 5 - Evaluation, Band 3, Marks 6

Please note there is no requirement for learners to create a table. Examiners know what they have been asked to evaluate. Learners may present the evidence as
this learner has but they could end up wasting time that would be better spent on writing the evaluative comments.

Requirement

Achieved

Notes

The Structure of the Database Minimises
Data Duplication

Yes

My Database minimises data duplication as | normalised the data at the start all
the data was in one table which had all Mildred’s details repeated twice as well
as all of Eric’s details. This is why | had to normalise this data. | first moved it into
different tables splitting the customers into one table then the customer type
into another as the data from this was also duplicated a lot of times. For
example, “Guest of Organiser” was duplicated 3 times on the data given to us
and it would be duplicated more if more data is entered into the table. Next, |
split it up into ticket type which then allowed me to split the cost and the type of
ticket into another table so instead of Saturday being repeated 4 time it was only
on the table once. Next, | added in the ticket sales table with ticket number,
ticket type id and customer ID this then was used to link the tables together
avoiding many to many relationships. So, | linked them together using the IDs
which then allowed me to have less data duplication. First, | linked the ticket
type table to ticket sales table using one to many relationships again avoiding
Data duplication. Next, I linked ticket sales to customer ID as every ticket sale
needs a customer but when | use a separate table for the customer it means all
their data is organised in one table therefore their data is only recorded on the
databases once avoiding data duplication.

How well does the structure meet these
requirements:
® There are different types of
customer.
e There are 3 different types of
ticket

yes

| have made sure there can be different types of customers as | have shown in
my customer type table | have included “New”, “Regular” and “Guest of the
Organiser” This means that when you register a customer you will select from
these 3 options. Also, as | have a different table for” types of customer” this
means |'m able to avoid duplication and just assign an 1D to this.

Next, | made sure | included 3 different types of ticket in its own separate table
which includes the three ticket options | have included these in a combo box
which then allows the person inputting the data to then select the type of ticket.
I made sure this can be used in the Ticket Sales table by adding ticket type ID as a
foreign key so every sale can be selected with a ticket type ID.
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This is an excellent account of
minimising data duplication. It is specific
to the scenario, the data extract and the
candidate’s own solution. Technical
language has been used well and the
knowledge and understanding of the
learner is clear to see.

This could have been incorporated into
the above i.e. tied into how they
minimised data duplication. You can see
that they have repeated some of this.
There is nothing wrong with this
account, but they could have saved
some time by combining the use of
combo boxes etc with their account of
minimising data duplication.
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Assessment | Band O Band 1 Band 2 Band 3 Max.
focus mark
Activity 5: 0 1-2 3-4 5-6 6
Structure Superficial understanding of Some accurate and relevant Accurate and detailed understanding
Evaluation relevant technical concepts shown understanding of technical concepts| of relevant technical concepts shown
with some inaccuracies. shown. throughout.
T
‘= Limited or unsupported justification | Some valid justification, which may | A valid and fully supported justification
% of the relational database structure | lack support of the relational of the relational database structure
= selected. database structure selected. selected.
o
% Limited links between aspects of Some logical links between aspects | Makes logical coherent links between
o the solution and the requirements of the solution and the aspects of the solution and the
g of the scenario. requirements of the scenario but requirements of the scenario
1) may lack clarity. throughout.
| W
o
= Technical vocabulary is used Mostly accurate technical Fluent and accurate technical
but it is not used appropriately to vocabulary is used to support vocabulary is used to support
support arguments. arguments. arguments.
Trait Band Comments
1 3 This is an accurate and detailed evaluation. The learner has fully discussed how their solution minimises data duplication and have discussed the given
2 3 requirements. Their justification of both is valid and fully supported. It is clear to see the links between the solution and requirements throughout.
3 3 Technical language has been used well.
Band 3
Mark 6
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Activity 6 — Interface and Functionality, Band 4, 11 Marks
(a)(i)

=2l Frm_Staff_Entry \ [ tbistaff '\ 2] Frm_staff_ava =8| Frm_Staff Entry '\ (5] tbiStaff | 58] Frm_Staff_Ava
T T R T I T I
Staff Data Entry € Form Header
] :
This is where you fill out your job roles N Stlaff Pata Entry
a avalla throughout the Rock # Detail
CFe al. Tou the nield me - || [This js where you fill ot your job rgles
= a5 ese are ref = e 1 S SilaH v thrn lE At the BEnckh
Z|l IMusic Festjval. You he figld me
24 s hla * as theselare renuired fields
£ Enrs Sme 123 ) 2 ! aff
Z | E
C+afF E1rmam e 123 * - |S:a': Forepame| | StaffForename
L i A = — o 4 I | I S—
- |S:a‘: Surnpme StaffSurname EI
5 | | |
AVdlial Ly L - | | |
Afailabfiity | [Availability  [v
ob Role 1 w & I | I
- |_-3:| Rple JobRolelD w
..................... 7
 Save Record | - 1|
et iiore ol : Save Record
..................... ;
- | | |
# Form Footer

Trait 2

Expectations

¢ StaffID will be generated (default of AutoNumber is fine for this)

Evidence

e StaffID has been included on the form. The form is bound to tbIStaff. Therefore
the StaffID would be generated automatically as it is an AutoNumber. The
candidate has not done anything on the form or in the macro that would
prevent the AutoNumber from being generated e.g. use of DMax and append
query including the StaffID field etc.
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Trait 1
Expectations

Sensible title

Instructions on how to use, asterisks where data
entry is required

Appropriate and readable labels

Field widths appropriate, not just default and not
all the same size — relevant to the data that will be
displayed in them

Layout good - attempt at house style — alignment
of fields, alignment of data in fields, different size
font for title compared to data etc

StaffID disabled

Combo box for availability

Combo box for job role

Save button

Evidence

The form has a sensible title that is relevant to its
purpose

There are instructions on how to use the form and
asterisks have been included to show required
data entry

The field widths are mostly appropriate. The job
role could possibly be narrower as it is used to only
display a number

There is an attempt at a house style. The form is
not the default layout and there has been a decent
attempt to customise it. Alignment of the labels
for Availability and Job Role could be more
consistent with the rest of the labels. The labels are
readable

The StaffID has been disabled to show data entry is
not required

Combo boxes have been included for availability
and job role

A save button has been included and there are no
unnecessary buttons
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Trait 3
—_— — : Expectations
Friday” Or “Saturday” Or “Bath Days e The form will open at a new record
This is not a possible availability ] . .
Yes e Validation will be present to ensure the surname
Mo is present and that an invalid Availability and
1 invalid Job Role ID cannot be selected (validation

10r20r3 at table level or validation added to properties of
This is not a possible job role fi . . .

Ves ield in form design for a presence check is not
No acceptable. Must be macro or VBA written code)
Yos e Automation of the save process including:

o appending valid data to the staff table

o displaying a save message

o clearing the form ready for next record

o displaying a suitable error message if the
surname is not present

StaffForename [ Show Only Row Source Valug Mo
Input Mask
StaffSurname EI Default Value
Yalidation Rule
B Walidation Text
Availability w Enabled
Locked
StaffSurname L] Uerault Value
Validation Rule
Validation Text
Availability w Enabled
B Locked
lobRaolelD e Auto Expand
| j Frm_Staff_Entry : Record_Save : On
OnError
Goto MNext

Macro Mame

= If [MacroError]<>0 Then

MessageBox

Message =[MacroError].[Description]

Beep Yes
Type MNone
Title
End If
\ 4
Script A

The learner has validated Availability and JobRolelD using validation rules. However, they have not
shown the source of their combo boxes. It would have been better to show the source and set ‘Limit
to List’ to yes.

The form does not open at a new record.

The learner has attempted to automate the save process considering the requirements for activity 2
and activity 4. However, it is not logical.

1 This code is automatically generated by the wizard when a save button is added. This will only work
where table level validation has been applied (this is not allowed) or validation applied to the
properties of fields on the form (not acceptable for a presence check). In this instance the learner has
validated the JobRolelD and the Availability combo boxes on the form using a validation rule and
suitable text. Therefore, this code will kick in if either of those two requirements are not met. NOTE
adding a presence check to a field using a validation rule on the property of a field WILL NOT WORK.
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B If IsMNull([StaffSurname]] Then
El MessageBox
Message The Staff Surname Field must be filled

Beep Yes

Type MNone

Title Missing Data
StopAllMacros

End If

= If  IsMull{[StaffForename]) Then

MessageBox
Message The Staff Forename Field must be filled

Beep Yes

Type MNone

Title Missing Data
StopAllMacros

End If

E If IsMull{[cbolob_Role]) Then

MessageBox
Message You must enter your job role for the Festival

Beep Yes

Type MNone

Title Missing Data
StopAllMacros

End If

RunMenuCommand

Command SaveRecord

MessageBox

MessageBox

Message Rock on!
Beep Ves
Type Mone

Title Your record has been succesfully saved!

Script A

2 This code is relevant. The learner has applied a presence check to the surname. They have gone on to
add a presence check to the forename — this takes into account the testing activity.

3 This code is not relevant. Looking at the form there is a default value of 0 in the combo box. Therefore,
unless the user purposely tries to leave the combo box empty this code will not run. If the user does try
to leave it empty then the validation rule would kick in - this code is redundant.

4 The learner has included the SaveRecord command which will save a valid record in tbIStaff. This method
is only suitable with a bound form. If a form is unbound then an append query (or equivalent) would be
expected. Whilst the learner has included the command StopAllMacros within each IF statement — this
code would run if the Job Role ID was left at the default 0 — though the record would not be saved.

5 again, this would run if the Job Role ID was left at the default of 0 — though the record would not have
been saved.

Overall it is a good attempt at validation and automating the save process though there are weaknesses
present.
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(a) (ii)

Staff Availability Trait 1

Expectations

e Sensible title

Enter the wanted job role and day of e Instructions on how to use

availability to be show the names and e Relevant, consistent, easy to read labels (e.g. spaces)
e Field widths appropriate for data they will hold

amount of staff who are available to work on
e layout good

the criteria dav/iob vou desire e Combo box to select job role
e Combo box to select the day
Jlob Role y) o e All fields disabled other than combo for job role and combo for day
e These generated controls should be on the form (ignore content of fields)
i - N o Number available
Availability Frida o
- ! o Staff availability. Could be list box, combo box, subform etc
Evidence
Mames of available staff |[Carlos e The form does have a suitable title — a user would know what the form is for
lanet e Instructions have been included so that the user would know how to use the
form
Number of Ro
_ 3 Y e The labels are relevant and mostly consistent (uppercase R in Role is
dvallabie inconsistent)
staff e Some of the field widths are appropriate. Number available is too wide. Job
Role could be narrower
e The layout is quite good, weakened a little by the instructions being

truncated on the last line and the size of the label and field for the number
available

e Fields that do not require input have not been disabled

e Generated controls are present for the available staff and the number
available
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5| Frm_Staff_ Availability < |

ST IR N AT SRR I S AR S - NS RRNARS | RIS RIS <INV SRR ARSI NI NN ARE IRV AR - IO ARE-! FRN - RN RS-
 Form Header

|Staff Availability |

 Detail

availability to be show the names and
amount of staff who are available to work on
the criteria dav/iob vou desire

Jlob Role | Unbound w

4 |HE| ability | Unbound “

Z |‘xa“1e5 of available staff | =DLookUp("StaffForename", "tblStaff","[Availability]=[cboAvailability] And [JobRolelD]=[cbolob_Role]")

Number of | =DCount("StaffForename”,"tblStaff","[Availability]=[cboAvailability] And
available [JobRolelD]=[cholob_Role]")

i staff
Trait 2 Trait 2
Expectations Evidence
e JobRolelD/JobRole - linked to e Sources for the combo boxes have not been included, which weakens the evidence — it is impossible to tell
JobRolelD/JobRole selected on whether the Availability combo box includes only Friday and Saturday
the form e There has been an attempt to link the ‘JobRole’ selected as part of the filter. However, without even
e Availability = Combo box should attempting to determine whether the DLookup criteria would work it can be seen the method would fail.
include Friday and Saturday only. DLookup will return a maximum of one record. The names shown on the form on the previous page have
Should use what has been obviously been manually manipulated
selected on the combo box and e DCount has been used to and count the number of staff available. This would produce the correct results
OR it with “Both Days” if the combo box includes ‘Both days’ too. It should only include Friday and Saturday and then ‘Both days’
e Number available calculated should be incorporated into the filter rather than being present in the combo box. However, the sources

of the combo boxes have not been given
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T o TR u T =TT

T

‘ ‘j Frm_5taff_Awvailability : cboJob_Role : After Update L

Requery

Control Mame

+ | Add New Action

Trait 1
Expectations
e After the job role and day have been selected the form would update to show:
o a list of the staff members who are available
o the total number of staff available for the job role and day

o there should be some kind of an update event so that the results are updated

=

-
|j Frm_Staff_Awailability : cboAvailability : After Update >

Requery

Control Mame

+ | Add Mew Action

based on the selections

Evidence

e The learner has used the requery method on the ‘After Update’ event for both of
the combo boxes.

limited capacity to reduce
errors or handle unexpected
events.

Interface may not be fully
functional and/or may have
major errors that prevent
the interface from meeting
the given criteria.

minimises the most common
errors and handles some
unexpected events.

Interface is functional and
meets some of the given
criteria with minimal errors.

minimises the majority of
errors and handles most
unexpected events.

Interface is functional with
minimal errors and meets
the given criteria.

Assessment | Band Band 1 Band 2 Band 3 Band 4 Max.
focus 1] mark
Activity 6: 0 1-4 5-7 8-10 11-14 14
Interface Interface is unclear or Interface is clear but there Interface is clear with Interface is clear and
and provides limited information are some inconsistencies and | minimal inconsistencies and intuitive, consistently and
and there are inconsistencies| inaccuracies in formatting inaccuracies in formatting accurately formatted
Functionality and inaccuracies in allowing a user to use the allowing a user to use the allowing a user to easily use
formatting, so a user would database with minor database easily and allowing | the database and allowing it
experience difficulty in using | difficulties and allowing maintenance by a third party| to be easily maintained by a
the database and making maintenance by a third party | with minor difficulties. third party.
maintenance by a third party | with minor difficulties.
_ difficult.
©
-
3 Interface may not have Interface includes accurate Interface includes accurate Interface includes accurate
g details of criteria/calculations| details of some details of most details of all
o required, or these may criteria/calculations required.| criteria/calculations required.| criteria/calculations required.
o include inaccuracies.
o
m© Interface uses minimal Interface uses some Interface uses accurate Interface uses accurate
5 validation, checking accurate validation, checking | validation, checking validation, checking
= procedures and automation procedures and automation, procedures and automation, procedures and automation
S resulting in a system with resulting in a system that resulting in a system that throughout, resulting in a

robust system that
minimises errors and
handles unexpected events.

Interface is fully functional
and fully meets the given
criteria.
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Trait

Band

Comments

4 middle

The learner has made a very good attempt at the interface. There is a house style and you can see it incorporates thoughts of how the
user would be able to use the forms — instructions, asterisks combo boxes etc. However, there are weaknesses e.g. some field widths,
fields not disabled on the availability form that should be etc. Holistically though the work is band 4 and the weaknesses would not
prevent the user understanding the purpose of the forms and how to use them.

3 top

A good attempt has been made.

Staff form — the StaffID would be generated

Availability form — there has been an attempt at all three aspects, filtering to JobRolelD/JobRole selected, filtering to Day selected and
calculating the number available. StaffID is accurate. The results would be relevant — they are the result of a filter method that is
appropriate, however there are weaknesses — it is impossible to see whether both days have been considered and DLookup returns one
record only. Holistically there is enough evidence to place at the top of band 3. Accurate in this sense does not only mean produce the
correct results, it should be taken to mean the accuracy of the methods chosen. DCount is an accurate method and would produce the
correct results if it was known whether ‘Both days’ had been considered. DLookup is not an accurate method, in that it would return one
record only but the record it would return is correct. Therefore, accurate details of ‘most’.

4 bottom

A very good attempt has been made at automation and validation though it is not perfect.

Staff form - the form does not open at a new record. A valid record would save into the correct table including the incrementation of the
StaffID in the table. Validation has been applied and there are error messages that would be displayed. However, the method chosen is
not entirely logical and there are some weaknesses as shown and discussed

Availability form - there is an update event which would refresh the contents of the form

4 bottom

Holistically, functionality is band 4 at the bottom.

Band

4

Mark

11

Holistically the evidence sits at the bottom of band 4.

Script A

January 2020 25| Page




Activity 7 — Interface Testing, Band 2, 4 Marks

These are the tests the learners were asked to carry out:

ok wnNPE

the user cannot select an invalid job role on the input form that adds a member of staff

the user cannot select invalid availability on the input form that adds a member of staff

a record will not save in the staff table without a staff member’s forename

a record will save in the staff table if the staff member’s details are present and valid

the correct list of staff members displays when the job role is ‘Bartender’ and the availability is ‘Friday’
the correct total number of staff displays when the job role is ‘Steward’ and the availability is ‘Saturday’

The final two columns have been merged in order to see the results clearly — the actual template is A3 size.

Test | Type Test data Expected results Add screenprint(s) of the results of this test (and any retests)
No Ensure you show the test data used in the screenprint(s)
1 R Staff Forename - SUSV The form will prod uce a pop- Frm_Staff Entry thiStaff Frm_Staff_Availability
Staff Surname - Man | up message to instigate that Staff Data Entry
Availability - Saturday | it’s an invalid job role S
Jobrole-14
Staff Forename | Susy
staff Surname Man
Av Saturday ~
Role 14 v
Save Record Microsoft Access X
o This is not a possible job role
Type The type of test is correct. (See Lead Examiner report)
Data The test data for the StaffID should have been given even just say it is AutoNumber. Other than that the test data is fine. Specific and only the
JobRolelD is invalid
Expected Just about fine. Could be worded better
Actual Good results. Clear screenprint including the test data, which matches the test data given, and the error message
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Test | Type Test data Expected results Add screenprint(s) of the results of this test (and any retests)
No Ensure you show the test data used in the screenprint(s)
2 R Staff Forename - Susy | The form will produce a pop- Staff Data Entry
Staff Surname - Man | up message to instigate that |7 .
Availability - Twosday | it’s an invalid time for an
Jobrole-1 avallablllty with a * as these are required fields
Staff Forename | Susy
staff Surname Man
Availab twosday
e 1
Save Record Microsoft Access *
o This is not a possible availability
Type The type of test is correct.
Data The test data for the StaffID should have been given even just say it is AutoNumber. Other than that the test data is fine. Specific and only the
Availability is invalid
Expected Just about fine. Could be worded better
Actual Good results. Clear screenprint including the test data, which matches the test data given, and the error message
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Test | Type Test data Expected results Add screenprint(s) of the results of this test (and any retests)
No Ensure you show the test data used in the screenprint(s)
3 X Staff Forename - null | The for will have a pop-up Fom.Stafl_Entey \ 8| Frm.Staff Availabilty A\ tostaf
Staff Surname - Man | from the macro - Staff Data Entry
Availability - Friday [ nere e ey en e
Jobrole-1
o Missing Data
staff Forename * The Staff Ferename Field must be filled
StaffSurname | Man *
Availab Friday ~
bRole 1 9
Save Record
Type The type of test is incorrect. This should be erroneous ‘R’
Data The test data for the StaffID should have been given even just say it is AutoNumber. Other than that the test data is fine. Specific and only the
forename is invalid
Expected The expected results are poor. There is no indication of what should actually happen.
Actual Good results. Clear screenprint including the test data, which matches the test data given, and the error message
Script A
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Test | Type Test data Expected results Add screenprint(s) of the results of this test (and any retests)
No Ensure you show the test data used in the screenprint(s)
; ; e e et
4 N Staff Forename - Susy | There will be a new record in StaffID - StaffSurname -  StaffForename ~ | Availability - | JobRolelD - ¢
Staff Surname - Man | the tblstaff when you press .  Robson Tl Friday 1
Availability - Friday save < 2 Guy Chris Both days 1
Job role - 1 + 3 Ormsher Diane Saturday 1
E 4 Johnson Kym Both days 1
+ 5 Goodson Alex Friday 1
+ 6 Islam Mobin Saturday 1
+ 7 Varelas Agatha Both days 2
& 8 Maorris Amanda Both days 2
+ 9 Brown Andrew Saturday 2
+ 10 Santos Carlos Friday 2
+ 11 Briggs Janet Friday 2
+ 12 Ritchie Rory Friday 2
+ 13 Wallace Dean Both days 3
E 14 Greener Abigail Both days 3
+ 15 Gonzélez Alejandro Friday 3
+ 16 Alfonsi Sofia Saturday 3
+ 17 Dodds Paula Friday 3
& 13 Catterill Valerie Friday 3
+ 24 Man Susy Friday 1
# (New) 0
Type The type of test is correct.
Data The test data for the StaffID should have been given even just say it is AutoNumber. Other than that the test data is fine. Specific and all the
data is valid
Expected Is relevant though could go further i.e. a new record will be added in tbiStaff with the data from the form and the automatically generated ID,
a save message will appear
Actual The actual results are weak. The form with the test data has not been shown, the save message has not been shown etc.
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Test | Type Test data Expected results Add screenprint(s) of the results of this test (and any retests)
No Ensure you show the test data used in the screenprint(s)
5 N Job Role -1 The form will dlookup the , .
Availability - Friday names relating to the two Staff Availa bl||t‘y"
combo boxes and dcount the ]
total available for the criteria _ )
Enter the wanted job role and day of
availability to be show the names and
amount of staff who are available to work on
the criteria dav/iob vou desire
Job Role 1 w
Availapility ~
Names of available staff |[Angela
Alex

Mumberof | |2
available
staff

Type The type of test is correct

Data The test data is good. What they were told they need to test

Expected The expected results are weak. The learner should know what results should be displayed. The number of records in the database would

mean this is relatively simple to determine
Actual Good results. Clear screenprint including the test data. Whilst it is known that the two staff names could not possibly appear because of the

method shown in activity 6 they have already been penalised for that and this is marked as a ‘stand alone’ activity. Therefore they are taken
at face value. It would have been nice to see the learner realise that those who can work both days can also work Friday though that was a
discriminator in Activity 6 so will probably not be noticed here
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Test | Type Test data Expected results Add screenprint(s) of the results of this test (and any retests)
No Ensure you show the test data used in the screenprint(s)
6 | N Job Role -2 The form will dlookup the =8| Frm_Staff_Entry Y\ E toistaff | 58] Frm_Staff_Availability
Availability - Saturday | names relating to the two
combo boxes and dcount the Staff Avallablllty’
total available for the criteria
Enter the wanted job role and day of
availability to be show the names and
amount of staff who are available to work on
the criteria dav/iob vou desire
lob Role | 2 “
Availability | w
|‘xa“1e5 of available staff | Andrew
Mumberof | |1
available
staff
Type The type of test is correct
Data The test data is good. What they were told to use as test data
Expected The expected results are weak. The learner should know what results should be displayed. The number of records in the database would
mean this is relatively simple to determine
Actual Good results. Clear screenprint including the test data. See coments for test 5 in terms of the names shown etc
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Assessment| Band O Band 1 Band 2 Band 3 Max
focus Marks
Activity 7: 0 1-2 3-4 5-6 6
Interface Testing is too narrow to confirm a Testing is adequate to confirm a Testing is thorough, including a
Testing working interface, including limited | working interface, including some range of normal, erroneous and
normal, erroneous and/or extreme normal, erroneous and/or extreme extreme data.
data. data.
"CU Expected results are generic or Expected results are mostly accurate | Expected results are specific and
% mostly inaccurate. Test data may and based on identified test data but | accurate based on identified test
£ not be present may lack detail. data.
o
% Test results prove that that the Test results prove that that the Test results prove that that the
© database operates under some database operates under some database operates under all
';g normal circumstances relevant to normal circumstances and that the circumstances relevant to the
O the scenario. Test result comments | interface can cope with some scenario. Test result comments are
; are present when errors have been | erroneous and extreme data relevant | present when errors have been
= found. These comments show a to the scenario. Test result found. These comments show a
limited understanding of any errors | comments are present when errors clear understanding of any errors
that were found. have been found. These comments and how they were fixed.
show partial understanding of any
errors that were found.

Trait Band Comments
1 2 Testing is adequate to confirm a working solution. There are weaknesses in terms of some of the expected results and some of the test data.
2 The test results could be better at times e.g. the adding of a valid new staff member record
3
Band 2 Overall there is enough evidence to place the learner at the top of band 2. It is not quite enough to enter band 3 but more than enough
Mark 4 for band 1. If the expected results had been stronger than the learner would have entered band 3.
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Activity 8 — Interface Evaluation, Band 3, 5 Marks

The interface which | have created performs well in allowing the user to add new members of staff and to
access data to see when different members of staff are available, the form works well to do this and provides
an easy to fill out form. The user is unable to select an invalid job role to do this | uses a dropdown menu with
only three options which were the three job roles meaning users will not be able to accidently add new job
roles which would not exist.

The user is also unable to select an invalid availability if the user does the data will not save and an error
message will appear showing the user that the wrong data has been entered in to the form only when the,
only when the staff ID and the availability go together will the data save in to the database.

The data will also not save in the staff table in the staff table without a staff’s forename it is important that the
form is able to do this task as, if the user was able to save the data in to the staff table without the member of
staff’s forename then there would be lots of unfinished bits of data this would cause confusion and the
database would not work properly without all of the data form being entered. To prevent this from happening
if the staff’s forename is not entered the data will not save and an error message will appear telling the user
what they have done wrong only when all of the data is correct and present will the data save in to the staff
table.

The form will also save in the staff table is all of the staffs details are present, the user has to press a button on
the screen which saves the data into the table a message will the show says the data has been saved, this
message has been made though using validation, but does not stop the data form being saved, the user is then
able to create another new staff member as the table automatically clears as the data has gone in to the staff
table.

The last requirement was hard to meet as | had never created a Dfunction using two different combo boxes to
determine the value output but got around it using the AND function. This made the form usable for the user as
it was then able to display the correct list of staff members when the job role ‘bartender’ and availability ‘Friday’
was present and the same with ‘steward’ and ‘Saturday’ which was an exciting achievement bare in mind the
difficulty of the requirement.
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Some consideration of usability of
the form focusing on the impact on
the user.

Good consideration of usability
focusing on the impact on the user.

A little bit confusing i.e. “but does not
stop the data form being saved”. Also
does not consider the user — what
impact does this have e.g. clearly
knows the save has taken place
because of the message, could sit
waiting/try to save again without that
as would not know etc.

Not quite true but the learner is
correct it was a very good
achievement. Focus is on the user —
‘usable for the user as....
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Assessment | Band 0 Band 1 Band 2 Band 3 Max.
focus mark
Activity 8: 0 1-2 3-4 5-6 6
Interface Superficial understanding of Some accurate and relevant Accurate and detailed understanding
Evaluation relevant technical concepts shown understanding of technical concepts| of relevant technical concepts shown
with some inaccuracies. shown. throughout.
@ Limited or unsupported justification | Some valid justification, which may | A valid and fully supported justification
e of the quality, performance and lack support of the quality, of the quality, performance and
o usability of the interface. performance and usability of the usability of the interface.
£ interface.
o
o)
g Limited links between aspects of Some logical links between aspects | Makes logical coherent links between
o the solution and the requirements of the solution and the aspects of the solution and the
2 of the scenario. requirements of the scenario but requirements of the scenario
p may lack clarity. throughout.
=]
=
Technical vocabulary is used Mostly accurate technical Fluent and accurate technical
but it is not used appropriately to vocabulary is used to support vocabulary is used to support
support arguments. arguments. arguments.
Trait Band Comments
1 3 Overall, though there are some weaknesses, it is clear to see the learner understands technical concepts. They have mostly
2 supported their judgements ensuring the judgements consider the user. It is clear to see the links between the solution and
3 the scenario/activity requirements. Technical language could be better in places.
Band 3
Mark 5 Holistically, there is enough evidence to place the learner at the bottom of band 3.
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