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Introduction 
This solution is only one example.  Candidates could have approached it several 

different ways.  It is important to read the guidance with each activity.  It is not 

assumed that a method that differs from solution is incorrect. Overall, we are 

looking for a database that works, has been well customised and is sensible in 

terms of the scenario and what should be considered in terms of that. 

 

Activity 1 Database Relationship Screenprint 
 

 

 

May have SeatPrice in this 

table. (Should not appear 

here and in tblSeatType, 

one or the other) 
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Activity 2 – Table Structures and Validation 
 

Table Structures 
 

 

 

 

 

 

 

 

 

 

 

Table Validation 

Presence Checks 

 

Length Checks 
 

 

 

 

 

  

tblEvent tblSeatSales 

EventDescription 
EventDate 

EventID 
CustomerID 

SeatTypeID 
NumAdults 

tblCustomer tblSeatType 

Forename 

Surname 
Address 
Postcode 

TelephoneNumber 

SeatType 

SeatPrice (may be in 
tblSeatSales) 
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Value Lookups 
 

 

 

 

 

 

 

Table Lookups 

 

 

Range Checks 

 

Format Checks 
  



Activity 3 – Interface and Functionality – 1906  6 | P a g e  

 

Activity 3 - Interface and Functionality 
Object Names 
 

 

 

 

 

 

 

 

Menu 
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Input form to register a new customer 

   

Any suitable method for generating ID eg AutoNumber used in example above. 

DMax used in example to the right: 

 

 

This shows 

the method 

for ensuring form will open at a new record. 

Could have used code or macro to go to a new record. 

Also, could have used code or macro on menu to go to 

a new record. 

 

 

Lots of different ways to save.  Here are a few examples: 

 

This one uses code rather than relying on the table level validation.  Checks for 

the required fields, displays error message if any missing or saves and moves to 

a new record. (Band 4 providing all presence checks sensible and ID has also been 

generated) 
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This one checks to see 

whether the record has 

changed. If it has table 

level validation kicks in 

and the error message is 

displayed. 

Moving to a new record 

and the save message 

will only display if a 

record has successfully 

been inserted into the 

table. (Band 4 providing 

ID has also been 

generated)) 

 

Same method as shown 

in code but using a 

macro. (Band 4 

providing all presence 

checks sensible and ID 

has been generated) 
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This is the default code behind the 

save button that is generated when 

using the wizard.  This would kick in 

with table level validation and 

messages but would not move to a 

new record nor display a save 

message. (Band 2) 

 

 

 

 

 

 

 

This would be used with an unbound form, would need to see the query with no 

truncation and it being used in the code/macro. (Band 4 if all other aspects of the 

save and generating ID are present, the checking for fields present, not accepting 

invalid record and providing error message(s), saving valid record, save message, 

move to new record) 

 

 

There are many ways to meet the requirements.  
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Input form to purchase seats if they are available 
It should show the relevant event, customer and seat sale information. In addition 

it should show the total cost for adult tickets, the total cost for child tickets and 

the overall cost. 

There will be many different methods of achieving this. 

The save process could be along the lines of those shown for the customer form 

with more validation occurring as events happen on the form or the save process 

could include all the validation.  One method only is shown here.  

Marks toward the top end would ensure the user has a smooth experience eg only 

being able to select events with seats rather than having to wait until save button 

is clicked to find that out etc. 

The method shown would be worthy of the very top of band 4 providing everything 

else in the activity overall was sound. 

 

The form already has some default values in place to aid validation. 
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1. Customer name has been concatenated – no requirement to do this though 

candidates may if they choose 

2. This looks up the total seats sold from qryFormSeatsSold where the seatID 

matches that picked on the form from the Select Seat Type combo box 

(SeatTypeID).  Must be able to see the query in full with no truncation 

3. This checks the Select Seat Type combo box (SeatTypeID) and calculates 

how many of that seat type are left by subtracting the Seats Sold from the 

relevant number (40 if table, 56 if no table) 

4. This picks up the cost per seat from the third column in the Select Seat 

Type combo (SeatTypeID) and formats it to currency with 2 decimal places. 

5. This calculates the total cost for adult seats. 

6. This calculates the total cost for child seats considering 10% discount.  

7. This calculates the overall seat cost 

 

Used with (2). Links EventID in query to EventID selected from the EventDate 

combo box on form. 

1 2 
3 

4 

5 
6 

7 
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This shows that the control source for this 

combo box is EventID and that its row source is 

qryFormComboSource. Would need to see 

query in full with no truncation.  Expect to see 

row sources for combo boxes that candidates 

have done something ‘special’ to. It is being used so that the user only sees events 

that have seats left. Notice the query is using query 4 within it.  That is fine as will 

see that query elsewhere though candidates could also include it here. 

 

 

1. This is the method that has been used to make sure the form opens at a 

new record. Could be done by setting Data Entry to Yes on form properties 

or in macro, or on code or macro for menu. 

2. This makes sure that if the user tries to leave the NumChild empty or uses 

a number less than 0 then it will always reset to 0. Assuming there will 

always be 1 child is appropriate too if candidates have done that. 

3. This checks to make sure the Customer and Event has been selected. It 

then checks to make sure a maximum of 8 seats have been purchased. It 

then checks to make sure the number of seats purchased does not exceed 

the number of seats left. Finally, if all is fine, it saves the record, clears the 

form by moving to a new record and refreshes the form in order to requery 

the Select Event Date combo box (EventID) so that if there are no seats 

left the combo box will be empty. 

1 

2 

3 
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The table validation ensures that 

the number of adults is defaulted 

to 1 as the form opens and must 

be between 1 and 8. As soon as 

the user tries to move out of the 

field the check takes place so 

that there is always a valid 

number of adult tickets before 

the save can take place. Nothing 

extra needed to be added to the 

code to do this. 

 

 

 

  



Activity 3 – Interface and Functionality – 1906  14 | P a g e  

 

Queries 

Query 1  
a query to display an alphabetically sorted list of customers from 

Dilmouth showing customer names and telephone numbers 

 

 

Sort may be either surname/forename or 

forename/surname. Must be multiple sort. If 

concatenated treat as multiple sort 

 

 

 

 

 

 

 

Query 2 
a query to update the town name of Lower Marsdon to Lower Marsden 
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Query 3 
a query that would allow a user to enter the parameters event date and 

seat type. Display the event description, customer names and post codes 

 

This datasheet screenprint is for illustration only.  Depends on what 

date and seat type candidates use.   
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Query 4 
a query to display the number of seats remaining for each event. It should 

show the event description, total adult seats sold, total child seats sold 

and the total number of seats remaining 
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Report 
a report that shows customer sales information. It should display the 

forename, surname, number of adult seats bought and number of child 

seats bought for each customer. Calculate and display the total number 

of seats each customer has bought and the sales income this would 

generate, without any child discount. Calculate and display the overall 

number of seats sold and sales income without any child discount. 

 

Should be an actual pdf document of report to look at. This is extract of first and 

second page 

 

Page 1 

 

Page 2 
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Activity 4 – Testing – 1906         19 | P a g e  
 

Activity 4 - Testing 
Input form to register a new tenant testing 

Screenprints may be on the small side here. Learners can put the screenshots after the table or use A3. 

Tes
t 

No 

typ
e 

test 

Purpose 
of Test 

Add 
suitable 
test data 

Add the 
results you 

would 
expect to 

get from a 
fully 

working 
system  

Add screenprint(s) of the results of this test carried out on your 
database. 

Ensure you show the test data used in the screenprint(s) 

Only complete this column if the results are not as 
expected 
 

• Explain the error 

If you correct the error explain how you have 
done it including a screenprint 

1 N To ensure 
customer 
form 
opens at 
a new 
record 

Open form Form opens 
CustomerID 
= New 
(generated 
autonumber
) 
Rest of fields 
blank 
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3 R To ensure 
a new 
customer 
cannot be 
saved 
without a 
customer 
forename 

CustomerID 
: New 
Forename:  
Surname: 
Meek 
Address: 10 
The Grove 
Town: 
Dilmouth 
Postcode: 
FE3 1LL 
Telephone 
Number: 
 +44 
123456789
0 

Error 
message to 
be displayed 
saying “You 
must enter a 
forename” 

 

 
 

I realised that I had not included a validation rule to 
make sure a forename was entered so I added this 
to the table rules and added an asterisk to the form.  
I did not need to change my code on the save 
button as that forces table validation to come into 
effect anyway. 
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3 R To ensure 
a new 
customer 
cannot be 
saved 
without a 
telephon
e number 

CustomerID 
: New 
Forename: 
Simon 
Surname: 
Tipper 
Address: 15 
The Avenue 
Town: 
Dilmouth 
Postcode: 
FE3 1LX 
Telephone 
Number: 

Error 
message to 
display 
saying “You 
must enter 
the 
customer’s 
mobile 
telephone 
number” 

 

 

4 N To ensure 
a valid 
new 
customer 
can be 
saved 
correctly 

CustomerID 
: New 
Forename: 
Simon 
Surname: 
Tipper 
Address: 15 
The Avenue 
Town: 
Dilmouth 
Postcode: 
FE3 1LX 
Telephone 
Number: 
+44 
123445589
1 

Record to be 
saved in 
tblCustomer 
with an 
autonumber 
higher than 
the last 
used.  
Message to 
be displayed 
saying “The 
customer 
has been 
saved” 
Form to 
clear 
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Input form to purchase seats if they are available 

Tes
t 

No 

Typ
e 

test 

Purpose 
of Test 

Add suitable 
test data 

Add the results you 
would expect to get 
from a fully working 

system  

Add screenprint(s) of the results of this test carried out on your 
database. 

Ensure you show the test data used in the screenprint(s) 

Only complete this column if the results 
are not as expected 
 

• Explain the error 

If you correct the error explain how 
you have done it including a 

screenprint 

1 N To ensure 
sale form 
opens at a 
new record 

Open form SaleID: New 
SeatTypeID: 1 – table to 
show in combo box 
Adult:1 
Child:0 
CostPerSeat: £29.00 
Total Cost Adults: 
£29.00 
Total Cost Children: 
£0.00 
Overall Cost: £29.00 
All other fields to be 
empty 

 

 



Activity 4 – Testing – 1906         25 | P a g e  
 

2 X To ensure a 
sale cannot 
be made 
where the 
number of 
adult tickets 
being 
purchased is 
below the 
acceptable 
range 

SaleID; 
Autonumber 
higher than 
currently 
used 
EventID: 1, 
21/12/2019 
CustomerID:1
3 
SeatTypeID: 
1, Table 
Adult: 0 
Child: 0 
 

Error message to be 
displayed saying “There 
must be at least one 
adult” 

 

 

3 X To ensure a 
sale cannot 
be made 
where the 
number of 
adult tickets 
being 
purchased is 
above the 
acceptable 
range 

SaleID; 
Autonumber 
higher than 
currently 
used 
EventID: 1, 
21/12/2019 
CustomerID:1
3 
SeatTypeID: 
1, Table 
Adult: 9 
Child: 0 
 

Error message to be 
displayed saying “There 
cannot be more than 8 
adults" 

 

The error message did not display as I 
expected. I realised that my validation 
text was only suitable when less that 1 
was input. 

 
 
I amended the text to be suitable for 
the range so that is was clear what the 
error was 
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4 N To ensure 

the relevant 
event and 
customer 
information 
appears 
when an 
event and 
customer has 
been 
selected/inp
ut 

SaleID; 
Autonumber 
higher than 
currently 
used 
EventID: 1, 
21/12/2019 
CustomerID:1
3 
SeatTypeID: 
1, Table 
Adult: 4 
Child: 2 
 
 

Event Description: The 
Polar Express 
Extravaganza 
 
Customer: Louise Slater 
Address 85 Swan Street 
Town: Fenstead 
Postcode: FE3 7BL 
Telephone Number: 
+44 162312215 
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5 N To ensure all 
costs are 
correct 
including 
 

• Cost per 
seat 

• Total cost 
for adults 

• Total cost 
for 
children 

• Overall 
cost 

SaleID; 
Autonumber 
higher than 
currently 
used 
EventID: 1, 
21/12/2019 
CustomerID:1
3 
SeatTypeID: 
1, Table 
Adult: 4 
Child: 2 
 
 

Cost per seat: £29.00 
Total Cost Adults: 4 x 29 
= £116.00 
Total Cost Children: 
(2*29.00)-
(2x29.00*0.1)=£52.50 
Overall Cost= 
£116.00+£52.50=£168.
20 
 
 

 

 

6 N To ensure a 
valid sale 
saves 
correctly 

SaleID; 
Autonumber 
higher than 
currently 
used 
EventID: 1, 
21/12/2019 
CustomerID:1
2 
SeatTypeID: 
1, Table 
Adult: 2 
Child: 2 
 
 

Record to be saved in 
tblSale with an 
autonumber higher 
than the last used.  
Message to be 
displayed saying “The 
sale has been saved” 
Form to clear 
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Activity 5 - Evaluation 
No evaluation included as centres sometimes coach learners to produce the 

evaluation using exactly the format given or learners think they must produce 

their evaluation to exactly the format given. Evaluations must be relevant to their 

solution and the scenario/task requirements. 

Scripts A and B include examples of evaluations seen. 


