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Introduction  
 

This controlled assessment requires learners to consider articles provided 

from research undertaken in the health and social care sectors including 

health conditions, lifestyle factors, social care and welfare needs. The 

controlled assessment aims to consider the learner’s ability to demonstrate 

knowledge and understanding of methods, skills and ethical issues related to 

carrying out research. When undertaking the controlled assessment, learners 

should demonstrate their ability to apply knowledge and understanding of 

research, with a focus on analysis of information and data related to the 

current research presented in this assessment. Learners are required to 

interpret the potential impact and influence of research on practice and 

provision in the sectors, as well as evaluating current research to make 

informed judgements about the validity of research methods used and 

further areas for research. 

 

Introduction to the Overall Performance of the Unit 

 
Centres have overall prepared learners well for this series and 

undertaking the controlled assessment, with evidence of good teaching 

and learning for the most part. Learners in this series have demonstrated 

breadth of understanding of research in both the health and social care 

sectors using secondary research to support responses in the set 

activities. There has been some evidence of gaps in knowledge and some 

time-related issues in responses but overall, learners have performed 

well.  

 

There appears to be a more balanced approach to choosing articles this 

series, with evidence of centres submitting a mix of both health and social 

care articles which is pleasing to see. This allows learners to have more 

autonomy and a focus on their future career choices in relation to the 

controlled assessment.  

 

When preparing for this assessment, it is important, once again, to 

remind centres that notes prepared for assessment should not be 

potential responses to the activities. There were lots of similarities in the 

responses of centres, with the same secondary research used, and some 

rote learning of answering the activities evident. Notes for the 

assessment, as stipulated in Part A, should be limited to the following: 

• facts, figures, and data relating to secondary sources covering the 

article’s area of research. 

• the research methods used in the learner's own secondary research. 
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Centres once again should be reminded that when preparing learners for 

this assessment, they should read and respond to the activities set. Many 

learners have provided responses that, at times, regurgitate the article, 

do not answer the activity set, or include information in one activity that 

would be better suited to another activity; learners will not be awarded 

marks for responses where they have not responded to the activity set. 

Whilst undertaking the delivery of the unit, it would be advised that 

centres support learners in how to approach each individual activity, 

using the guidance and support offered on the Pearson website.  

 

Individual Questions 

 

Activity one 

 
The assessment focus for this question is ‘understanding research 

methods, validity and reliability of results of research’. Learners are 

expected to understand the research methods used, with understanding of 

data usage, in the chosen article. They should show understanding of validity 

and reliability of research methods used and draw conclusions in relation 

to the suitability of the methods used in context.  

 

Health article 

The health article for this series included an online survey sent to patients 

with Coeliac Disease, following a gluten free diet. For the most part, learners 

have approached this activity well, offering knowledge and understanding of 

the research methodology included in the article. However, many responses 

provided generic evaluation of this research methodology, offering little 

evidence of their ability to link this directly to the article in question. This 

limits the awarding of marks due to the need to consider context of the 

research methodologies. Where learners had provided information on 

statistical tests, it did not always support the evaluation of the research 

method, but instead attempted to evaluate these tests as a separate research 

methodology. It is important to note to learners that statistical tests are a 

measurement of data. 

Social Care article 

Within the social care section, learners were presented with a range of 

research methodologies including online surveys, case studies, interviews 

and focus groups. Overall, each of these methods were considered by 

learners, with some nice attempts at evaluation of the research 

methodologies. However, it is noted at times, these responses remained 

generic with links to the research not always being considered.  Where 
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learners had a clear understanding of the research article, context, and 

research methodologies, they provided some good evaluations and 

considerations of the research undertaken.  

 

Overall 

Validity and reliability still appear to be an issue within responses. Where 

learners understood these terms, they applied them well and gained higher 

marks in this response. However, some learners added a cursory sentence at 

the end of an evaluation which did not demonstrate their understanding of 

the validity and reliability of the research methodologies used in both the 

health and social care articles. Centres need to consider this as a priority in 

their preparation for the unit. Although difficult, these concepts are crucial to 

a learner’s ability to make evaluative judgements on suitability of research 

methodologies. Sampling methodologies also remains poor in this activity. 

Some learners have a basic understanding of sampling methodologies used 

in research, but these are few and far between. Again, this is an important 

aspect of research and centres should support learners in their acquisition 

of knowledge in this area.  

Learners are still including secondary sources of information in activity one 

which is not required; where learners have provided secondary sources to 

offer alternate research methodologies, this is not asked for and therefore 

has not been awarded. For this activity, learners need to explain the research 

methodologies used, evaluate these methodologies, and provide 

judgements and conclusions on suitability within the context of the research. 

Responses to this activity still frequently remain generic with little or no 

reference to data usage, the issue presented, or the research methodologies 

used.  
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This response scored Band 4, 13 marks. 
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This response scored highly because: 

• Research methods are explained. 

• There is understanding of data usage in context. 

• There are evaluative judgements made. 

• The conclusions on suitability are supported.  

• The context of the article is evident throughout the response.  
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This response scored Band 2, 8 marks. 
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This response scored lower because: 

• The research methods in the response are described. 

• There is an attempt at evaluation, but these are unsupported.  

• There is some evidence of suitability of research methods used.  
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Overall 

The ability to grasp the concepts of reliability and validity still seems to 

remain an issue for most learners. Where learners understand these 

concepts, they apply them well which supports their ability to evaluate the 

suitability of the research methods used in the chosen article. Centres need 

to consider this as a priority in their preparation for the unit; these concepts 

are crucial to a learner’s ability to make evaluative judgements on the 

suitability of research methodologies and this is limiting many learners when 

accessing the higher bands. 

Some learners are still including secondary sources of information in activity 

one which is not required. Centres should support learners to understand 

assessment outcomes for the unit, sharing the assessment focus with them 

in preparation for the controlled assessment. For this activity, learners need 

to explain the research methodologies used, evaluate these methodologies, 

and provide judgements and conclusions on suitability within the context of 

the research. Responses to this activity still frequently remain generic with 

evaluations not always being applied to the research presented.  

Activity two 

 
The assessment focus for this question is ‘understanding the importance 

of the issue being researched, why the research is being carried out, and 

how the article and own secondary research reinforces the importance 

of the issue’. Learners are expected to understand the importance of the 

issue in the chosen article and include relevant examples of how the research 

has affected individuals and/or professionals and/or wider society. Learners 

should include secondary research in their response, demonstrating an 

understanding of the relationship between this, and the article chosen.   

 

Health article 

Responses to this article tended to focus on the importance of the issue for 

individuals, with only higher scoring learners considering professionals and 

/or wider society. Many responses to this activity considered the participants’ 

increased risk of developing osteoporosis and the impact that Coeliac disease 

has on the small intestine which are relevant and important points when 

considering the importance of the issue and how it affects individuals. 

However, these points often did not offer analysis and simply explained the 

issue. Secondary research was evident in most responses, but this often led 

to learners simply regurgitating their own research finding with little 

application to context and the issue presented.  
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Social Care article 

The importance of the issue of vulnerable adults was in the main, recognised, 

and responses considered a range of points including how issues for 

vulnerable adults could be reduced through research, training requirements 

and the availability of appropriate adults. Learners who chose to answer the 

social care activities often provided better understanding of the impact of the 

research on individuals and professionals. However, it was found that many 

learners tended to provide a wealth of secondary research with little to no 

application to the activity posed – often highlighting research findings with 

little analysis of this in the context of the importance of this research.  
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This response scored Band 3, 12 marks.  
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This response scored highly because: 

• There are explanations of the issue’s importance. 

• There are relevant examples of how the issue affects individuals, with 

reference to professionals. 

• The evidence presented is supported with secondary research findings. 

• The relationship between the issue and secondary research is explained.  

• The relationship between the issue and secondary research findings are 

evident.  
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This response scored Band 2, 7 marks. 
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This response scored lower because: 

• The issue is described with some concluding statements.  

• There are some relevant examples of individuals. 

• There is evidence of relevant secondary research.  
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Overall 

There were some good responses to this activity with examples and 

explanations of the importance of research into both issues included in 

the health and social care research. Where learners scored well on this 

activity, they demonstrated good understanding of the issues, using 

relevant and supported secondary research consistently. There were, 

however, many learners who provided literature reviews of secondary 

research in both the health and social care sections, offering some 

relevant research but with little to no application to the context, with 

isolated links to the issues presented. For learners to be successful in 

this activity, they need to consider why the research undertaken is 

important – any secondary research included, should link directly back 

to the activity posed through justification and an understanding of the 

relationship between the issue presented and the secondary research 

evidence included.  

 

Activity three 

 

The assessment focus for this question is ‘research implications for future 

provision and/or practice’. Learners are expected to provide implications 

of the research for future provision/practice in the sector, with analysis of 

these implications. They should show understanding of the issue and 

implications in both the context of the article and wider research. Learners 

should also consider recommendations for change in provision/practice, with 

justification.  

Health article 

The activity considers implications of the research on provision and or 

practice in the health sector. There was a mixed level of responses seen to 

this activity, with some learners offering insightful implications including 

improvements in medication and symptom management, the recognition of 

unnecessary dietary restrictions and a personalised approach to care for 

those diagnosed with Coeliac Disease. However, where recommendations for 

change were offered, these were not always focused on the issue at hand 

with many learners offering impacts on individuals or changes to the 

research undertaken rather than provision and or practice in the sector. 

 

Social Care article 

The activity for social care required the learners to consider changes to 

provision and or practice in the sector, as well as the implications that the 

research would pose on the sector. Where learners did this well, they 
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provided analysis on things such as training programmes, service user 

involvement and availability of funding to support enhancing change to the 

provision available. Learners seemed to be able to contextualise their 

responses more within this section of the paper, but recommendations 

offered were not always supported or justified which limited the awarding of 

marks for this activity.  

 

This response scored Band 4, 20 marks. 
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This response scored highly because: 

• The implications of the research for provision and /or practice are analysed 

and explained consistently. 

• The issue and secondary research presented are consistent and in context, 

linking to wider research evidence.  

• Recommendations for change in provision and /or practice are included and 

justified throughout. 

• Rationale for implications included are supported consistently.  
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This response scored Band 0, 0 marks. 
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This response scored lower because: 

• The response is not worthy of credit. 

• The response highlights change to the research undertaken that 

could/should be made. 

• The learner has not answered the set activity.  
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This response scored Band 2, 9 marks. 
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This response scored lower because: 

• There are implications of the research highlighted and described. 

• There is an attempt to provide understanding of the issue in context.  

• Recommendations for change are attempted but do not go beyond a simple 

reference.  

 

Overall 

There was a mixed level of responses seen to this activity, with some 

learners providing clear and detailed implications of the research, and 

others highlighting these in a more generic manner. Where learners had 

clearly understood the activity, they often provided detailed accounts of 

things such as training programmes, personalised approaches to 

practice and the monitoring of legal and welfare rights. It was pleasing 

to see that those who engaged with the activity were able to consider 

secondary research to support their points, considering both 

implications and recommendations for change in a knowledgeable and 

consistent manner.  
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Activity four 
 

The assessment focus for this question is ‘planning and ethical 

consideration for further research’. Learners are expected to offer 

rationalised suggestions of research methods that could be used to continue 

the research that they have chosen (in relation to the case study presented) 

and need to justify the reasons behind these choices to show effectiveness 

/suitability of the methods stipulated in the case study. Learners should be 

considering planning of further research in the case study, ethical issues and 

research skills that would be implemented in this research in the relevant 

area. They should also highlight practical problems with carrying out research 

in a wider context.  

 

Health article 

Learners for the most part responded well to this activity, providing 

contextualised responses in relation to the case study provided. The higher 

scoring learners were able to demonstrate understanding of the more 

scientific methodologies used in the activity, offering some rationalised 

responses. However, many learners focused on ethical considerations 

throughout the activity. Although pleasing to see this, they often 

misinterpreted the case study, focusing on the vulnerability of children in 

research rather than considering the measures in place, often producing an 

essay on ethics.  

 

Social Care article 

Responses to this activity varied from learner to learner; there was good 

understanding of research methodologies, but this was not always in depth 

or contextualised. Although the case study has been used more effectively 

than in previous series, there is still a lack of application of the knowledge 

surrounding research which limited the awarding of marks. Learners tended 

to focus on more generic responses, offering valid evaluations of research 

methods but lacking in application to the context given. Where learners 

scored highly, they were able to apply their understanding of the key areas 

of the activity to the case study presented.  
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This response scored Band 4, 15 marks.  
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This response scored highly because: 

• There are rationalised considerations of the suggested research methods 

including improvements and changes. 

• There is evidence of understanding the suitability of the research 

methodologies.  

• An analytical approach to the response is sustained throughout. 

• There is coverage of planning, ethics, and research skills throughout the 

response. 

• Judgments on the importance of the considerations are consistently 

supported. 
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This response scored Band 1, 4 marks. 
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This response scored lower because: 

• The response offers a basic consideration of suggested research methods. 

• There is reference to planning and ethical considerations. 

• The importance of considerations are not supported.  

 

Overall 

Learners have provided more contextualised responses overall this series, 

referring to the case study consistently in many responses. There have been 

good attempts made to use the case study information when considering the 

chosen research methods, with more learners offering good evaluations of 

these in context. Some responses seen have not been balanced, focussing on 

one area more than others, for example providing great information on 

ethical considerations but lacking in research methodologies. Centres should 

work on a balance of each area of the assessment focus to make further 

improvements to responses to this activity.  
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Summary 
 

In conclusion, learners are making improvements with each series in 

different areas of this controlled assessment. Knowledge of research 

methodologies within the social care section of the paper have seen 

improvements but more still needs to be done on things such as scientific 

experiments. Learners need to be exposed to a range of articles throughout 

delivery of this unit, allowing them to understand application of research 

methodologies to different types of research, thus enhancing their ability to 

evaluate these when undertaking the controlled assessment. Centres should 

focus on supporting learners to develop their skills in extended writing, with 

the ability to apply the relevant knowledge learnt in context. It is important 

to remember that the controlled assessment does not require learners to 

write everything that they have learnt in the unit during the assessment, and 

that writing extra pages for activities does not necessarily equate to more 

marks – this takes time away from performing well in all aspects of the 

assessment. Centres should consider exam techniques and preparation for 

assessment consistently when delivering this unit. It is also noted that 

learners do seem to achieve better when sitting this assessment further into 

the course where they are able to draw on knowledge and understanding 

from across different units and indeed work experiences being undertaken.  

 

The following is recommended for future examination series: 

 

• Make use of the most up to date resources and specification provided for 

this unit. 

• Avoid re-writing the articles in responses, particularly with activity two. 

• Support learners with exam techniques and extended writing skills.  

• Support learners to use technical language for this unit consistently and 

accurately. 

• Support learners to understand assessment outcomes for each activity, 

particularly activities two and three.  

• Secondary research and choice of article should be independent to the 

learner and not centre specific.  

• Choose an appropriate assessment window for learners to sit this controlled 

assessment; learners are more successful when they have had the 

opportunity to develop knowledge and understanding across their health 

and social care studies. 
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