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Introduction  
 
This was the seventh opportunity for learners to sit this external unit which 
has generated varying levels of knowledge and understanding of working in 
health and social care. The format of the paper followed the same format 
established by the additional sample assessment material published on the 
Pearson website. The paper consisted of four questions, each based on a 
case study to cover ill-health, learning disability, physical/sensory disability, 
and age-related needs. Each question was broken down into sub questions 
with different weightings from two to eight marks. The marks allocated 
reflected the command verb of the question, and therefore the level of 
detail required from the learners. The extended responses were marked by 
a levels-based approach where the overall quality of the response was 
considered rather than the specific number of facts stated with those 
achieving the level 2 and 3 marks addressing the command verb and 
applying the evidence to the case study given. 
 
 

Introduction to the Overall Performance of the Unit 
 
Overall learners responded well to the paper, they appeared to have 
enough time to complete their answers and there were very few 
questions that had not been attempted.  The format of the paper 
followed those of previous series, and learners who had completed 
mock exams using the Sample Assessment Materials (SAMs) available 
on the Pearson website would have been familiar with the four 
questions/four scenario format of this examination paper with a focus 
on people with ill health, learning disability, physical/sensory disability 
and age-related needs. There was evidence that learners understood 
working in the health and social care sector with a good knowledge 
shown of key terminology and areas such as ‘empowerment’ ‘anti-
discriminatory practice’ and ‘barriers affecting access’. However, some 
learners despite having a good understanding of these key areas were 
not applying their knowledge to the various scenarios.  
Some learners struggled with interpreting the requirements of 
questions and would benefit from practicing reading exam questions 
and understanding how the command verbs and marks available link to 
the answer required by the question. They would also benefit from 
practising applying their knowledge to case studies as sometimes where 
a good general understanding was shown they missed the opportunity 
to gain additional marks by applying their answer to the scenario. 

https://qualifications.pearson.com/en/qualifications/btec-nationals/health-and-social-care-2016.coursematerials.html#filterQuery=category:Pearson-UK:Category%2FSpecification-and-sample-assessments
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Some learners did not read the question carefully and misunderstood 
what was required in their answer. For example, question 4b required 
learners needed to consider the responsibilities a care manager has 
towards a care assistant and some learners completed detailed 
responses looking at the responsibilities of the care assistant.   
Overall, it was pleasing to see a good understanding of different 
workers and professionals as well as barriers affecting access to 
services. The most successful responses came from learners who were 
able to apply effective examination techniques and could explain and 
justify the points they were making when answering the higher mark 
criterion levelled questions. Learners who made direct and accurate 
references to the scenarios often gained higher marks.  
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Individual Questions 
 
Question 1 
 
Question 1 was based on an adult who had been admitted to a psychiatric unit 
following a decline in his mental health. Learners were required to show their 
understanding of how concerns about practice can be raised, the role of health 
and social care professionals, how the work of staff is monitored and the potential 
barriers the individual may face when accessing health and social care services.   

 
Q1(a):  
Overall, many learners achieved the full 2 marks showing a good understanding of 
how the parents could raise their concerns. Many responses included complain, 
speak to a manager, or contact the Care Quality Commission.  
 
2 marks awarded – (1) mark for tell a manager and (1) mark for write to the CQC.    
 

 
 
 
1 mark awarded in total for talk to the manager as no mark could be awarded for 
talk to a staff member.     
 

 
 
 
 
0 marks awarded – the learner has considered what information may be shared 
rather than how they could raise their concerns.  
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Q1(b): 
Overall, the learners responded well to this question and showed a good 
understanding of the role of a health professional and a social care professional in 
supporting the individual when they returned home. Where learners did not 
achieve full marks, they had sometimes considered the role but had not identified 
the professional they were referring to. In other cases, they had confused which 
professionals were health and which social care.    
 
4 marks awarded – (2) marks given for the first response – GP/doctor is a relevant 
health professional who would monitor the individual. (2) marks given for the 
second response – social worker is a relevant social care professional who would 
provide support.        

 

 
 
2 marks awarded – both marks were awarded for the second response – social 
worker would suggest support groups. No marks could be awarded for the first 
response as ‘therapist’ is not a relevant health professional.   
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0 marks awarded – in both responses the learner has considered in some detail 
what may be done for each area but has not named the professionals they were 
referring to. If they had named correct professionals this would have achieved the 
full 4 marks.  
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Q1(c): 
Overall learners showed some understanding of how the work of staff at the 
psychiatric unit is monitored with many responses considering Care Quality 
Commission inspections, service user feedback and line management. As this is a 
levelled response question to achieve the level 2 and 3 marks, they needed to 
apply their knowledge to make sure they had explained. Level 1 responses showed 
an understanding but gave general responses that identified or described and did 
not explain.  
 
5 marks awarded at the bottom of level 3. The learner has considered relevant 
ways that the work of staff is monitored and has linked this with the scenario to 
explain by looking at how and why this is done.  
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3 marks awarded at the bottom of level 2 – the learner has shown some accurate 
knowledge and understanding which they have started to explain. The inclusion of 
CCTV was not considered when agreeing the level and it is important that learners 
understand this is not a way that the work of staff is monitored.  
 

 
 
 
 
2 marks awarded at the top of level 1 - although the learner has shown some 
elements of knowledge and understanding they have not explained these or linked 
them to the scenario. Also, some of the information about the Care Quality 
Commission is not totally accurate.  

 
 
 
  



   
 
  BTEC LE Report 2101 

Owner: VQ Assessment Page 10 of 32 Version 1.0  
                                                                                                                         Issue 1    
                                                                                                                         DCL1     

Q1(d):  
Overall learners were able to show an understanding of what barriers there may 
be but then some learners did not develop their responses to show that they 
understand what impact these could have when the individual was accessing 
health and social care services. As this is a levelled response question to achieve 
the level 2 marks, they needed to apply their knowledge to the scenario to discuss 
the impact of these barriers on the individual accessing health and social care 
services. and for level 3 the response needed to make clear links with the scenario 
to consider a range of different barriers and the impact of these on the individual 
accessing services in a well-developed discussion. Level 1 responses showed an 
understanding of what some barriers may be but overall, these were general 
statements that were not then developed. In some cases, learners just repeated 
‘would affect his access’ without considering this further.    

5 marks awarded in the middle of level 2. The learner has shown some 
accurate knowledge and understanding which they have linked to the 
scenario. They have started to consider how these barriers affect his access 
but have not developed their discussion.   
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2 marks awarded in the middle of level 1 – the learner has highlighted personal 
beliefs and dietary requirements from the scenario. However, they did not develop 
their responses to discuss the barriers.  
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Question 2 
 
Question 2 was based on a young adult with a moderate learning disability who 
lives at home with his father. Learners were required to show their understanding 
of social care workers who may work with the individual, ways that health and 
social care staff may support the father, procedures at the day care centre to keep 
service users safe and how multidisciplinary working could support the individual 
and his father.   

 
Q2(a): 
Overall, this question was answered well with most learners able to gain marks by 
naming social care workers. A few learners missed out on marks by including 
health care workers.   
 
2 marks awarded – (1) for youth worker and (1) for support worker.       

 
 
 
1 mark awarded – (1) for social worker. The learner has included therapist which 
cannot be awarded as a social care worker.   
 

 
 
 
1 mark awarded – (1) for care assistant. An occupational therapist could not be 
awarded as a social care worker.  
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Q2(b): 
Where learners gained marks, they showed a good understanding of how the 
father could be supported. However, some learners focused their answers on how 
Jake could be supported or how his father could be supported so that he could 
care for Jake.  
 
4 marks awarded – In the first response 2 marks were given provide care for Jake 
so his father can take some time off (have a break). In the second response 2 
marks were given for complete a carers assessment to provide support that 
benefits John. Although they have also written about benefiting Jake, we only 
consider what has been written that is accurate and relevant.  

 

 
 
 
1 mark awarded – In the first response (1) mark was given for ‘give him advice’. For 
them to be awarded the second mark they needed to say how that advice would 
be given. For example, refer to support groups or include in care planning. No 
marks were given for the second response as this relates to Jake and how his 
father can help him.  
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Q2(c): 
Some learners clearly understood what procedures were and how staff 
followed them to keep service users safe. However, some learners did not 
understand what was meant by procedures and instead named legislation and 
policies.  As this is a levelled response question it is important to remember that 
marks are not awarded for the number of points included.  
4 marks awarded at the top of level 2. Although the learner has referred to 
policies, they have used appropriate examples to explain some of the 
procedures. For the procedures included they have also considered why these 
are followed. Although in parts they have repeated ‘keep the service user safe’ 
they have then included some relevant examples of how this keeps them 
safe.  
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1 mark awarded at the bottom of level 1. The learner has briefly outlined 
some procedures but have not developed their response to explain. 
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Q2(d): 
This was a levelled response which required learners to discuss how 
multidisciplinary working could support both Jake and his father. Some learners 
showed an understanding of what support may be appropriate for Jake but often 
did not relate this to multidisciplinary working. Some learners talked about how 
individual health and social care workers could provide support but then didn’t 
consider how the they work together.   
 
6 marks awarded at the top of level 2. The learner has shown some accurate 
knowledge and understanding about what multidisciplinary working is and have 
related this to the scenario to consider how this may support Jake and his father.  
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2 marks awarded in the middle of level 1. The learner has shown isolated 
elements of knowledge and understanding linked to multidisciplinary working 
and they have briefly considered how this may support Jake. However, they 
have not developed their response to discuss and have also not considered 
Jakes father.  
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Question 3 
 
 
Question 3 was based on a thirteen-year-old with a long-term visual impairment. 
Learners were required to show their understanding of health care services 
provided by the public sector, how a support worker can make sure the individual 
is not discriminated against, how health and social care staff can support the 
individual to be independent and how professionals should manage personal 
information.    
 
Q3(a):  
Overall, some learners achieved the full 2 marks by naming two health care 
services provided by the public sector. Where learners missed out on marks, they 
sometimes named professionals. It is important that learners refer to GP 
surgery/practice rather than GP when naming a service or setting.     
 
2 marks awarded for general practice surgery (1) and hospital (1). 
 
 

 
 
 
 
1 mark awarded for opticians. No mark given for GP as this relates to an 
individual professional. 
 

 
 
 
0 marks awarded as two professionals have been named instead of services. 
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Q3(b): 
Where learners gained marks, they showed a good understanding of how the 
support worker could make sure the individual was not discriminated against. 
Some learners lost marks by identifying relevant points but nor expanding to 
describe these.  
 
4 marks awarded – 2 given for first response (follow legislation so she is 
treated equally) and 2 marks given for second response (provide adaptations/ 
use appropriate communication strategies so she is not disadvantaged/can 
participate).   
 

 
 
 
2 marks awarded – 2 given for the first response (sat at front/extra resources 
linked to adaptation to see the class as well as other learners linked to 
individualised care/treat equally). No marks could be given for the second 
response as this refers to what the school would do rather than the support 
worker.  
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Q3(c): 
This is a levelled response which learners needed to link with the scenario and 
explain how health and social care staff could support the individual to be 
independent. Overall, where answered well learners showed some understanding 
of support that could be put in place and how this may help her be independent. 
Some learners identified or described some relevant points but did not expand on 
these to explain.   
 
5 marks awarded at the bottom of level 3. The learner has shown some 
accurate understanding and has linked their response with the scenario. They 
have started to develop an explanation although in parts this is just a repeat 
from the question ‘being independent’.  
 

 
 
3 marks awarded at the bottom of level 2. The latter part of the response 
shows mostly accurate knowledge that they have started to link with the 
scenario. The learner has started to develop an explanation. 
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1 mark awarded at the bottom of level 1. The learner has not linked their 
evidence to the scenario and have just included the individual’s name. They 
have shown an element of knowledge and understanding but have not 
developed this to explain.  
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Q3(d):  
Overall learners were able to show an understanding of the importance of 
confidentiality. Some learners did not then develop their responses further to 
discuss wider aspects affecting managing personal information relevant to the 
scenario. As this is a levelled response question to achieve the higher-level marks, 
they needed to apply their knowledge to the scenario to discuss how professionals 
should manage personal information.  
 
5 marks awarded in the middle of level 2. The learner has shown some 
accurate knowledge and understanding which has partly been applied to the 
scenario. They have started to develop a discussion especially around keeping 
information up to date.  
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3 marks awarded at the top of level 1. The learner has briefly described some 
relevant points linked to managing personal information. However, they have 
not applied this to the scenario or developed a discussion.  
 

 
 
1 mark awarded at the bottom of level 1. The learner has considered isolated 
elements but has not applied these to the scenario or discussed them.  
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Question 4 
 
 
Question 4 was based on a 74-year-old with Parkinson’s living in sheltered 
housing. Learners were required to show their understanding of personal care 
needs, the responsibilities a manager has towards staff, empowerment to promote 
rights, choices, and wellbeing of the individual and the suitability of a specified 
setting to meet the individual’s needs.    
 
 
Q4(a):  
Overall, many learners achieved the full 2 marks showing a good understanding of 
personal care needs. Some learners misunderstood what personal care needs 
were and named professionals who could help or identified other aspects of 
support she may need.   
 
 
2 marks awarded – the learner has named two relevant personal care needs. 
 

  
 
 
0 marks awarded – the learner has picked out key points from the scenario rather 
than naming personal care needs. 
 

 
 
 
0 marks awarded – the learner has considered what the individual may need help 
with but not personal care need.  
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Q4(b): 
Overall, the learners responded well to this question and showed a good 
understanding of the responsibilities a manager would have towards a care 
assistant. Where learners did not achieve full marks, they identified 
responsibilities but did not then expand on these to describe. In other cases, they 
had considered what the care assistant’s responsibilities were rather than the 
managers.   
 
4 marks awarded – 2 given for make aware of policies and procedures so the 
care assistant can meet legislative requirements (meet National Occupational 
Standards/apply high standard of care). 2 given for have a whistleblowing 
policy so concerns can be raised/keep the care assistant safe.   
 

 
 
2 marks awarded – 1 mark given for provide training and the second mark 
was given for to follow the policies and procedures at a high standard/apply 
high standard of practice. The manager making sure a DBS check is 
completed is part of employment procedures and is not a responsibility 
towards the staff.  
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0 marks awarded. The learner has considered what the responsibilities of the 
care assistant are rather than the managers responsibilities towards the staff. 
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Q4(c): 
This is a levelled response which learners needed to link with the scenario and 
explain how the individual could be empowered to promote her rights, choices, 
and wellbeing. Overall, where answered well learners showed some understanding 
of empowerment and how this could support her rights, choices, and well-being. 
Some learners identified or described some relevant points but did not expand on 
these to explain.   
 
6 marks awarded at the top of level 3 The learner has shown accurate knowledge 
and understanding which has been linked with the scenario. They have explained 
for most of their response.  
 

 
 
 
4 marks awarded at the top of level 2. Although the learner has shown mostly 
accurate knowledge and understanding which they have started to explain this 
has not been linked with the scenario. 
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2 marks awarded at the top of level 1. The learner has shown isolated 
elements of knowledge and understanding and have tried in part to link this 
with the scenario. They have not developed their response to explain the 
points raised.  
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Q4(d):  
Overall learners were able to show an understanding of the suitability of a 
residential nursing home for the individual in the scenario. As this is a levelled 
response question marks are not awarded based on the number of points 
included and for the higher levels, they needed to apply their knowledge to the 
scenario to discuss why this may be a more suitable setting.  
5 marks awarded in the middle of level 2. The learner has shown some 
accurate knowledge and understanding about why a residential nursing home 
may be a suitable setting. They have linked this with the scenario and have 
started to develop a discussion. 
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2 marks awarded in the middle of level 1. The learner has shown isolated 
elements of knowledge and understanding about why a residential nursing 
home may be a suitable setting. They have partly linked their response with 
the scenario but have not started to develop a discussion.   
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Summary 
 
The learners generally performed well on this paper. To ensure they 
perform to the best of their ability it is recommended that they do the 
following:  
 

• Learners should be familiar and understand the meaning of the command 
verbs used: identify, describe, explain, and discuss. They should be 
encouraged to focus on the command words and understand the detail 
required, for example identify or state does not require any expansion of a 
point. However, describe, explain, and discuss will always require an 
expansion.   

• Take care to read the questions carefully and highlight or underline key 
parts. Learners sometimes missed marks by not fully answering questions. 
For example, in 1b they needed to describe the role of one health 
professional and one social care professional and some missed marks by 
not naming the professionals.   

• Use the SAMS and for learners to look at and attempt exam style questions 
which they can they review against the mark scheme.  

• Learners need to practice applying their evidence to set scenarios so that 
they can understand how marks are awarded in the extended levels-based 
questions. Learners often included a lot of information in their responses 
but then did not apply it to the given scenario which affected the marks 
they were awarded.  

• When explaining learners need to take care not to repeat the wording from 
the question and instead consider what the impact will be and why.  

• Learners need to develop their understanding of the difference between 
legislation, policies, and procedures.  

• Learners should understand how multi-disciplinary teams work together 
and how this supports individuals.  

• Learners need to develop their understanding of how workers are 
monitored within the workplace. They also need to understand that CCTV is 
not used to monitor the work of staff.  

• Access scripts for learners so they can review these against the mark 
scheme and Lead Examiner report. This can be a useful revision tool and 
they can practice improving their original answers.  

• Use examWizard to put together exam papers and mark schemes for 
learners to practice. It can also be helpful if they practice marking their 
responses.  
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