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Edexcel and BTEC qualifications come from Pearson, the world’s leading learning 
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of a subject specialist, you can speak directly to the subject team at Pearson. Their 

contact details can be found on this link:  

http://qualifications.pearson.com/en/support/support-for-you/teachers.html 

 

You can also use our online Ask the Expert service at https://www.edexcelonline.com 

You will need an Edexcel Online username and password to access this service. 
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Grade Boundaries 

What is a grade boundary?  

A grade boundary is where we set the level of achievement required to obtain a certain 

grade for the externally assessed unit. We set grade boundaries for each grade, at 

Distinction, Merit and Pass.  

 

Setting grade boundaries  

When we set grade boundaries, we look at the performance of every learner who took 

the external assessment. When we can see the full picture of performance, our experts 

are then able to decide where best to place the grade boundaries – this means that 

they decide what the lowest possible mark is for a particular grade.  

When our experts set the grade boundaries, they make sure that learners receive 

grades which reflect their ability. Awarding grade boundaries is conducted to ensure 

learners achieve the grade they deserve to achieve, irrespective of variation in the 

external assessment.  

 

Variations in external assessments  

Each external assessment we set asks different questions and may assess different 

parts of the unit content outlined in the specification. It would be unfair to learners if 

we set the same grade boundaries for each assessment, because then it would not take 

accessibility into account. 

Grade boundaries for this, and all other papers, are on the website via this link: 

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-

boundaries.html 

 

Unit 2 Working in Health and Social Care (31491H) 

Grade Unclassified 
Level 3 

N P M D 

 

Boundary Mark 

 

0 

 

11 23 35 48 

  

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
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Introduction  
 

This was the sixth opportunity for learners to sit this external unit which has 

generated varying levels of knowledge and understanding of working in health and 

social care. The format of the paper followed the format established by the additional 

sample assessment material published on the Pearson website. The paper consisted 

of four questions, each based on a case study to cover ill-health, learning disability, 

physical/sensory disability and age-related needs. Each question was broken down 

into sub questions with different weightings from two to eight marks. The marks 

allocated reflected the command verb of the question, and therefore the level of 

detail required from the students. The extended responses were marked by a levels-

based approach where the overall quality of the response was considered rather than 

the specific number of facts stated with those achieving the level 2 and 3 marks 

addressing the command verb and applying the evidence to the case study given.  

 

 

Introduction to the Overall Performance of the Unit 
 

Overall learners responded well to the paper, they appeared to have enough time to 

complete their answers and there were very few questions that had not been 

attempted.  The format of the paper followed those of previous series, and learners 

who had completed mock exams using the SAMs available on the Pearson website 

would have been familiar with the four questions/four scenario format of this 

examination paper with a focus on people with ill health, learning disability, 

physical/sensory disability and age-related needs. There was evidence that learners 

had an accurate understanding, knowledge and direct experience of working in the 

health and social care sector with a good understanding shown of key terminology 

and areas such as ‘empowerment’ and ‘barriers affecting access’. However, some 

learners despite having a good understanding of these key areas were not able to 

apply their knowledge to the various scenarios.  

Some learners struggled with interpreting the requirements of questions and would 

benefit from practicing reading exam questions and understanding how the 

command verbs and marks available link to the answer required by the question. 

They would also benefit from practising applying their knowledge to case studies as 

sometimes where a good general understanding was shown they missed the 

opportunity to gain additional marks by applying their answer to the scenario. 

Some learners did not read the question carefully and misunderstood what was 

required in their answer. For example, question 3a required two ways that charities 
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could support an individual, yet some learners named two charities. Similarly, 

question 4d required learners to consider the importance of good communication 

between professionals and some learners completed a detailed answer on how 

professionals should communicate with the child in the scenario. Several learners did 

not fully understand how midwives are regulated by the Nursing and Midwifery 

Council and how staff within a hospital are monitored. 

Overall, it was pleasing to see a good understanding of health settings and 

professionals as well as barriers affecting access to services. The most successful 

responses came from learners who were able to apply effective examination 

techniques and could explain and justify the points they were making when 

answering the higher mark criterion levelled questions. Learners who made direct 

and accurate references to the scenarios often gained higher marks. 
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Individual Questions 

 
Question 1 was based on an adult who is terminally ill and living at home. Learners 

were required to show their understanding of the professionals who may administer 

her medication, how the family could be supported by social care staff, how the 

individual could be empowered by staff and the advantages of hospice care for the 

individual and their family.  

 
Q1(a):  

Overall many learners achieved the full 2 marks showing a good understanding of the 

professionals who administer medication.   

Some learners are still including far too much detail when they are asked to identify 

and only needed to name two professionals rather than describing what they would 

do. In a few cases learners had crossed out an answer that could have been awarded 

a mark and replaced it with something else that could not be given a mark. If learners 

include more than 2 professionals after reviewing their answers all their responses 

are considered when marking. If they cross an answer out and replace it with 

something else examiners cannot consider the crossed-out answer.      

 

2 marks awarded – (1) mark for nurse and (1) mark for doctor.    
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1 mark awarded – the learner gave two examples of doctors which could only be 

awarded once. Where a question is asking them to identify two professionals, they 

need to make sure these are different. Similar responses were seen giving examples 

such as nurse and district nurse which again could only be given one mark.  

 

 
 

0 marks awarded – the learner had initially put nurse but had then crossed this out 

and replaced it with health and social care worker. Neither health and social care 

worker or support worker can be awarded a mark. If the learner had left nurse and 

added health and social care worker without crossing out their original answer, they 

could have been awarded 1 mark for nurse.  
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Q1(b): 

Overall the learners responded well to this question and showed a good 

understanding of how social care staff could support the family. Many referred to 

emotional support, advocacy, providing information and respite care. Where learners 

did not achieve full marks, they had sometimes focused their answer on the mother 

rather than the family. In other cases, they described how health care rather than 

social care staff could provide support for the family.    

 

4 marks awarded – (2) marks given for the first response – involve family in 

discussions/give information to keep them updated/informed. (2) marks given for the 

second response – refer to support groups/counsellors for emotional support.       
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2 marks awarded – both marks were awarded for the first response – provide respite 

care (1) to allow the family free time/ a break (1). No marks could be awarded for the 

second response.  

 

 
 

0 marks awarded – in the first response the learner has stated provide professionals 

rather than considering how they could support the family. In the second response 

the learner has focused on Angela and considered an occupational therapist which is 

not relevant.   
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Q1(c): 

Most learners showed some understanding of empowerment with many responses 

including areas such as involvement in care planning, person-centred care, promoting 

rights and allowing individuals to make informed decisions. However, as this is a 

levelled response question in order to achieve the level 2 and 3 marks, they needed to 

apply their knowledge to the scenario and make sure they had explained. Level 1 

responses showed an understanding but gave general responses that identified or 

described and did not explain by applying their knowledge to the scenario.  

 

5 marks awarded at the bottom of level 3. The learner has shown a good 

understanding of the scenario and has linked this with how Angela could be 

empowered which links with the level descriptor for level 3. 
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4 marks awarded – the learner has linked aspects of empowerment to the scenario – 

providing information to make informed choices and expressing her needs and 

preferences. The response did not show a thorough knowledge of empowerment so 

was awarded at the top of level 2. 
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2 marks awarded - although the learner has included some relevant points linked to 

empowerment, they have not explained these or linked them to the scenario. This 

therefore only meets the level 1 descriptor. 

 

 
 

0 marks awarded. The learner has tried to consider the scenario but has not shown 

any understanding of empowerment and has therefore not answered the question 

and cannot be awarded any marks. 
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Q1(d):  

Overall learners were able to show an understanding of what hospice care was and 

consider what the advantages of this may be. However, the question asked them to 

discuss the possible advantages for Angela and her family and in some cases, they 

focused on either Angela or her family affecting the level they could be awarded at. As 

this is a levelled response question in order to achieve the level 2 marks, they needed 

to apply their knowledge to the scenario to discuss the possible advantages and for 

level 3 the response needed to be fully applied to Angela and her family to consider a 

range of different aspects in a well-developed discussion. Level 1 responses showed 

an understanding but gave general responses that considered some relevant 

advantages but did not develop this to discuss.  

6 marks awarded. The learner has shown a good level of understanding of hospice 

care. They have also discussed some of the possible advantages for Angela and her 

family. This meets the descriptor for level 2 and has been awarded at the top of that 

level.  
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5 marks awarded. The learner has shown a good level of knowledge and 

understanding of hospice care and the possible advantages for Angela and her family 

meeting the requirements for level 2. 
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3 marks awarded – the learner has considered relevant point about the possible 

advantages of hospice care. However, as they did not fully discuss the advantages for 

Angela and her family, they were given marks at the top of level 1.  
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 1 mark given – the learner has only considered having a professional carer as an 

advantage and has not considered how this may impact on Angela and her family. 
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Question 2 was based on a young adult with a learning disability who lives 

independently and is pregnant. Learners were required to show their understanding 

of health settings that may provide care, ways the Nursing and Midwifery Council 

(NMC) regulates midwives, potential barriers that may affect access to health and 

social care services and how a midwife may support this individual.  

 

Q2(a): 

Overall this question was answered well with most learners able to gain full marks. A 

few learners missed out on marks by including settings that don’t come under health. 

Even though the question only required them to name two health settings some 

learners are spending time including further detail on what this setting would provide.  

 

2 marks awarded – (1) mark for hospital and (1) mark for GP surgery.     

 

  

 
 
 
1 mark awarded – (1) mark for hospital. The learner has included day centre which 

could not be awarded as a health setting.  
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1 mark awarded – (1) mark for hospital. The learner has stated GP and could not be 

awarded a further mark for this. It is important that learners only use GP when 

referring to the individual professional and where a setting is required, they need to 

state GP surgery or practice for example.  

 

 
 

 

 

 

1 mark awarded – (1) mark for clinic. The learner has then included a professional 

rather than a setting which could not be awarded a mark.   
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Q2(b): 

Where learners gained marks, they showed a clear understanding of how the Nursing 

and Midwifery Council (NMC) regulate midwives. However, some learners confused 

the responsibilities of an employer with those of the Nursing and Midwifery Council. 

For example, some responses referred to the NMC carrying out observations on 

midwives, setting policies and procedures and carrying out a DBS check when these 

are what an employer would do.  

 

4 marks awarded – In the first response 2 marks were given – check hours worked 

every 3 years to make sure they have enough experience (linked to revalidation). In 

the second response 2 marks were given – has the right qualifications to deliver an 

appropriate level of care. Although the learner mentioned a DBS check this was 

disregarded as this is not relevant to the NMC.        
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2 marks awarded – In the first response (1) mark was given for make sure they follow 

the 

guidelines put in place (Code of Practice) so care meets the standards (1). No marks 

were 

given for the second response as the NMC would not carry out an inspection to check 

the 

policies and procedures are being followed. Learners would find it useful to understand 

the 

difference between regulation and inspection. 

   

 

 
 

 

 

0 marks awarded – the learner has considered what a midwife should do in practice 

but has 

not shown an understanding of how they are regulated.      
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Q2(c): 

It was clear that most learners understood what barriers were with many including 

geographical, financial and communication barriers.  Learners gaining level 2 and 

3 marks could apply their knowledge and understanding of barriers to the scenario 

clearly explaining how these affected access to services. In some cases, responses 

awarded at level 1 showed an understanding of barriers but had not developed 

their answers to explain or link to the scenario. For these responses’ learners quite 

often outlined the barrier and then repeated ‘affect her access’ rather than 

considering how this may affect access.  

 

4 marks awarded – the learner has considered some relevant barriers and how some 

of  

these may affect Jessica’s access. They have applied some of these to the scenario so 

were 

given marks at the top of level 2. 
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2 marks awarded. Although the learner has considered potential barriers these have 

not 

been explained – although the learner has said it makes it hard to access services this 

is not 

fully explaining. This was therefore awarded marks at the top of level 1.  
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0 marks awarded – although the learner has completed a lot of work, they have not 

considered relevant barriers and therefore could not be awarded any marks. 
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Q2(d): 

This was a levelled response which required learners to discuss how a midwife may 

support the individual. Overall, learners showed a good understanding of the work 

carried out by a midwife but did not always develop this to consider how this would 

support the individual in the scenario. As this is a levelled response question in order 

to achieve the level 2 marks, they needed to apply their knowledge to the scenario to 

consider how the individual could be supported and for level 3 the response needed 

to be fully applied to the scenario to consider a range of different aspects in a well-

developed discussion. Level 1 responses showed an understanding of the work a 

midwife would do but did not then consider how this would support the individual.  

 

6 marks awarded – the learner has considered a good range of ways a midwife may 

support Jessica and has also thought about how this may need adapting to meet her 

needs to link to the scenario. This was therefore given marks at the top of level 2.  
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3 marks awarded – the learner has shown some understanding of the general role of 

a midwife but has not linked this to the scenario. Although the learner has mentioned 

the name Jessica this cannot be taken as evidence of application to the scenario and 

was therefore awarded at the top of level 1.   
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1 mark awarded. The learner has not shown a good understanding of the role of a 

midwife and the discussion related to how the midwife could support Jessica can only 

be awarded at the bottom of level 1. 
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Question 3 was based on an adult with a hearing impairment who lives on their own 

and is 

in hospital for a hip replacement following an accident. The learners were required to 

show 

their understanding of how charities can support individuals, the responsibilities of a 

doctor 

in the hospital, how staff at the hospital are monitored and how a multidisciplinary 

team 

could support this individual to live at home. 

 

Q3(a): 

Where learners gained marks, they showed a good understanding of how a charity 

could support this individual. These learners included relevant ways such as advocacy, 

provide equipment/resources, advice, information, befriending service or emotional 

support for example. However, some learners misunderstood the question and 

instead named two charities. They need to take care to read the question and 

perhaps underline or highlight the key words which for this question were ‘identify 

two ways’.  

 

2 marks awarded – (1) mark for offer company (befriending) and (1) mark for offer 

advice. A good example of a clear and concise response.       

 

 
 
 

1 mark awarded – (1) mark given for provide equipment.    
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0 marks awarded – the learner has misunderstood the question and has instead 

named two charities rather that ways a charity could support the individual.   

 

 
 
Q3(b): 

Overall learners showed a good understanding of the responsibilities of a doctor with 

most gaining marks for this question. Learners gained marks for including relevant 

responsibilities such as prescribe medication/treatment, talk to and examine patient to 

diagnose their condition, liaise with other professionals and examples linked to 

following policies and procedures.  

 

4 marks awarded – in the first response (1) mark given for providing medication (1) 

given for to make sure he is not in pain. In the second response (1) mark given for liaise 

with other professionals (physiotherapist) (1) given for provide care/maintain health 

(make sure he is getting mobility back/is getting better).         
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2 marks awarded – 1 mark was awarded for each response. Making sure he is not in 

pain (treat condition) (1) and making sure he gets the right medication when needed 

(prescribe treatment) (1).         
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Q3(c):  

Overall where learners were awarded marks at level 2 and 3 they had a good 

understanding of how staff are monitored at the hospital and explained how this was 

done as well as considering the possible impact. Level 1 responses showed some 

understanding but gave general responses that identified or described and did not 

explain.  

 

5 marks awarded. The learner has considered relevant ways that staff are monitored 

and has considered how this makes sure high-quality care is given therefore meeting 

the requirements of level 3. 
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4 marks awarded. The learner has considered some relevant ways staff are monitored 

and have considered the impact of the monitoring. This meets the descriptor for level 

2 and has been awarded at the top of this level. 
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2 marks awarded. Apart from the CQC and complaints the learner has not considered 

how staff are monitored and has instead talked about what they should do. For the 

relevant points they have not developed these to explain them. Therefore, this can 

only be awarded marks at level 1.  
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0 marks awarded. The learner has misunderstood the role of professional regulatory 

bodies as these do not inspect staff or check they are giving medication on time.  
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Q3(d):  

This was a levelled response which required learners to discuss how a multi-

disciplinary team could support the individual to live at home. Overall learners 

showed some understanding of what support the individual would need to live at 

home although many did not apply this knowledge to the multi-disciplinary team. 

Some learners included information about how individual health and social care staff 

could support the individual but did not link this with how a multi-disciplinary team 

work together.  

 

8 marks awarded. The learner has shown a clear understanding of what a multi-

disciplinary team is and has given good examples of how they would work together 

linked to the scenario. They have also considered the impact of this on Laidan and 

was therefore awarded at the top of level 3.  
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5 marks awarded. The learner has shown some an understanding of what a multi-

disciplinary team is and has partly linked their discussion to the scenario. This was 

therefore awarded at level 2.  
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2 marks awarded. The learner has focused more on individual professionals rather 

than considering how a multi-disciplinary team would work together to support 

Laidan and was therefore awarded at level 1.  
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Question 4 was based on a child with a long-term health condition who stays in 

hospital  

for a few days each week. The learners were required to show their understanding 

of the work-related skills required by a doctor, the responsibilities of the hospital to 

make 

sure their staff meet National Occupational Standards (NOS), how this child can be 

kept 

safe while in hospital and the importance of good communication between the 

professionals caring for this child.   

 

4(a): 

Overall this question was answered well with most learners able to name two work 

related skills relevant to a doctor. Where learners did not achieve full marks, they 

sometimes repeated the same skill for example communication and listening or 

identified tasks or knowledge the doctor may do or know which were not linked to a 

skill.   

2 marks awarded – (1) for communication and (1) for problem solving. 

 

  

1 marks awarded for either communciation skills or active listening. It is important 

that learners do not give examples for the same skill.   

 

 
 

0 marks awarded – the learner has considered what a doctor should do but has not 

named a relevant skill.   
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4(b): 

Overall learners showed a good understanding of the role of hospital in making sure 

their staff met National Occupational Standards (NOS). Many responses included 

providing training, line management, dealing with complaints and aspects relevant to 

interview and selection. In some cases learners focused on professional regualtory 

bodies rather than the hospital.    

4 marks awarded – in the first response 2 marks were given for providing training so 

skills are updated to provide the best level of care. In the second response 2 marks 

were given for implement policies and procedures to meet legislation.    

 

 

      

 
 

 

 



 

42                

Version 1 

L3 Lead Examiner Report 2001 Health and Social Care 

Unit 2: Working in Health and Social Care (31491H)  

 

2 marks awarded – in this response the learner has identified two relevant 

responsibilities (1) policies and procedures put in place and (1) provide training. 

However, the expansion given for both is just a repeat of the question ‘meet National 

Occupational Standards’. It is important that learners understand repeating part of 

the question cannot be accepted as an expansion.      

 
   

1 mark awarded – carrying out a DBS check was awarded a mark related to a robust 

interview and selection process.      

 

 
 

0 marks awarded – in this response the learner has misunderstood the question and 

has talked about responsibilities towards patients rather than their staff to make sure 

they meet the National Occupational Standards.  
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4(c):  

Overall although learners showed some understanding of what should be done to 

keep a child safe in many cases, they had not then developed their answers to explain 

in order to be awarded marks above level 1. As this is a levelled response question in 

order to achieve the level 2 and 3 marks, they needed to apply their knowledge to the 

scenario and make sure they have explained. Level 1 responses showed an 

understanding but gave general responses that identified or described and did not 

explain by applying their knowledge to the scenario. In some cases learners were 

including relevant points but then just repeated ‘keep safe’ rather than explaining how 

these would keep him safe.    

 

5 marks awarded. The learner has considered relevant ways Jake can be kept safe at 

the hospital and has considered reasons why these measures are taken and how they 

keep him safe. This therefore was awarded marks at level 3.  
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4 marks awarded. The learner has included relevant points and in part considered 

why/what the impact is meeting the requirements for marks at level 2.  
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2 marks awarded. The learner has named a policy and a piece of legislation that 

should be followed although they did not develop their information on the policy and 

have partly explained confidentiality. As this has not been fully explained and linked 

to keeping Jake safe this meets the requirements for marks to be awarded at level 1. 
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4(d): 

Although learners showed some understanding of why good communication is 

important in many cases, they did not link this to good communication between the 

professionals caring for the child in the scenario. This was a levelled response 

question where learners needed to apply accurate knowledge and understanding to 

the scenario to discuss different aspects. Many learners considered confidentiality 

although some focused on communication with the child rather than between the 

professionals.  

 

5 marks awarded. The learner has shown a good understanding of the importance of 

good communication between professionals and has linked this with the scenario to 

consider the impact meeting the requirement for marks at level 2.  
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3 marks awarded. The learner has started well showing some understanding although 

they have not then developed their discussion to apply this to the scenario. This was 

therefore awarded marks at level 1.  
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0 marks awarded. The learner has considered how individual professionals need to 

communicate with Jake and has therefore not answered the question.  
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Summary  

  
The learners generally performed well on this paper. To ensure they perform to the 

best of their ability it is recommended that they do the following:  

 

• Learners should be familiar and understand the meaning of the command 

verbs used: identify, describe, explain and discuss. They should be encouraged 

to focus on the command words and understand the detail required, for 

example identify or state does not require any expansion of a point and some 

learners provided extensive information that was not required for these 

questions.  However, describe, explain and discuss will always require an 

expansion.   

• Take care to read the questions carefully and highlight or underline key parts. 

Learners sometimes missed marks by not fully answering questions, for 

example in 3a they needed to name two ways charities could support an 

individual rather than naming charities. In 4d they needed to focus on way 

good communication between professionals was important and some instead 

discussed communication with the child.  

• Use the SAMS and for learners to look at and attempt exam style questions 

which they can they review against the mark scheme.  

• Learners need to practice applying their evidence to set scenarios so that they 

can understand how marks are awarded in the extended levels-based 

questions. Learners often included a lot of information in their responses but 

then did not apply it to the given scenario which affected the marks they were 

awarded.  

• When explaining learners need to take care not to repeat the wording from the 

question and instead consider why and what the impact will be.  

• Learners need to develop their understanding of the responsibilities of 

professional regulatory bodies, employers and organisations that carry out 

inspections. 

• Learners should understand how multi-disciplinary teams work together and 

what the advantages and disadvantages of this may be. 

• Learners need to develop their understanding of the difference between skills, 

qualities and knowledge linked to health and social care workers. 

• Learners need to stop crossing out answers even if they are replacing it with 

further information. Sometimes relevant information cannot be awarded marks 

because it has been crossed out. If students leave all responses uncrossed, 

then examiners will consider all available evidence when awarding marks. 
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