
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

L3 Lead Examiner 

Report 1901 
 

January 2019 
 

L3 Qualification in Business/ 

Enterprise and Entrepreneurship: 

Personal and Business Finance 

31463H 



 

2                

Version 1 DCL2 

L3 Lead Examiner Report 1901 (Personal & Business Finance) 

Edexcel and BTEC Qualifications 

 

Edexcel and BTEC qualifications come from Pearson, the world’s leading learning company. We 
provide a wide range of qualifications including academic, vocational, occupational and specific 
programmes for employers. For further information visit our qualifications website at 
http://qualifications.pearson.com/en/home.html for our BTEC qualifications. 

 

Alternatively, you can get in touch with us using the details on our contact us page at 
http://qualifications.pearson.com/en/contact-us.html 

 

If you have any subject specific questions about this specification that require the help of a subject 
specialist, you can speak directly to the subject team at Pearson. Their contact details can be found 
on this link:  http://qualifications.pearson.com/en/support/support-for-you/teachers.html 

 

You can also use our online Ask the Expert service at https://www.edexcelonline.com 

You will need an Edexcel Online username and password to access this service. 

 

Pearson: helping people progress, everywhere 

 

Our aim is to help everyone progress in their lives through education. We believe in every kind of 

learning, for all kinds of people, wherever they are in the world. We’ve been involved in education 

for over 150 years, and by working across 70 countries, in 100 languages, we have built an 

international reputation for our commitment to high standards and raising achievement through 

innovation in education. Find out more about how we can help you and your learners at: 

www.pearson.com/uk 
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Grade Boundaries 

What is a grade boundary?  

A grade boundary is where we set the level of achievement required to obtain a certain grade for 
the externally assessed unit. We set grade boundaries for each grade, at Distinction, Merit and Pass.  

 

Setting grade boundaries  

When we set grade boundaries, we look at the performance of every learner who took the external 
assessment. When we can see the full picture of performance, our experts are then able to decide 
where best to place the grade boundaries – this means that they decide what the lowest possible 
mark is for a particular grade.  

When our experts set the grade boundaries, they make sure that learners receive grades which 
reflect their ability. Awarding grade boundaries is conducted to ensure learners achieve the grade 
they deserve to achieve, irrespective of variation in the external assessment.  

 

Variations in external assessments  

Each external assessment we set asks different questions and may assess different parts of the unit 
content outlined in the specification. It would be unfair to learners if we set the same grade 
boundaries for each assessment, because then it would not take accessibility into account. 

Grade boundaries for this, and all other papers, are on the website via this link: 

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html 

 
Personal and Business Finance – 31463H 

Grade Unclassified 
Level 3 

N P M D 

 

Boundary Mark 

 

0 

 

13 26 42 59 

  

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
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Individual Questions 
 
The following section considers each question on the paper, providing examples of popular learner 
responses and a brief commentary of why the responses gained the marks they did. This section 
should be considered with the live external assessment and corresponding mark scheme. 

 
 

Q1 

This question was well answered with the vast majority of learners gaining full marks.   

 

Below is an example which scored two marks. 

 

 

The response below scores only one mark.  The first response appears to be a combination of 

direct debit and debit card so was not rewardable. 
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Q2  

This question was less well answered with a number of learners providing answers which did not 

answer the question.  A number of learners discussed bonds rather than premium bonds.   

 

The response below scored the full two marks: 

 

 

The response below scored no marks as there was no rewardable content. 
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Q3  

This question was not well answered and appeared to show a lack of subject knowledge about 

credit unions.  Points were not fully developed and were very brief.  A number of students said that 

credit unions oversaw the credit rating of individuals.  Other learners said that credit unions had a 

higher interest rates which was not rewarded as it was unclear if they were referring to borrowing 

or saving. Had they said they offered better interest rates this could have been rewarded.  The 

stronger learners were able to develop points which were pertinent to credit unions 

 

The response below scored three marks.  The first point is not developed and scores one mark with 

two marks for the second response. 

 

 

The response below scores two separate marks although the answer comes in continuous prose.  

The first mark is for it being a non-profit organisation and the second is that they provide loans. 
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Q4  

This question differentiated quite well with a variety of responses.  The majority of learners 

achieved at the top of level 1 or the bottom of level 2.  Many learners discussed the creation 

of a plan or the fact that advice was professional.  Some developed this point by discussing 

that this would therefore usually result in a cost to the consumer. 

 

The response below demonstrate good accurate knowledge and understanding.  The 

discussion is partially developed but is imbalanced and shows limited context.  The response 

reflects elements across all level descriptors and is awarded four marks based on a holistic 

judgement of the quality.  
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The response is quite basic with a description and pros/cons but no real application below 

demonstrates some knowledge and understanding with major gaps and omissions.   As a result 

it scored two marks. 
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Q5  

This question produced a range of responses which were usually in level 1 or 2.  The answers 
often turned into a response which outlined the advantages and disadvantages of alternative 
methods of payments rather than debit cards.  This was rewarded where it supported rationalised 
judgements on its significance but only when there was a suitable assessment of a debit card as a 
method of payment in the given situation.  Some candidates offered solutions such as opening an 
account which was more than a basic account or get an overdraft. 

The response below demonstrates accurate knowledge and inter-relationships linked to the 
context of the question.  The learner includes relevant information to suggest other methods of 
payment that Anita could consider and why.  The response lacks the balance required to achieve 
the top of this mark band.  This response was in level 3 scoring eight marks.  
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The response below demonstrates accurate knowledge and understanding, linked to why 

Anita should/should not use a debit card.  Some balance is presented but the wording lacks 

clarity in places.  This response scored five marks putting it in level 2. 

 

 



 

13                

Version 1 DCL2 

L3 Lead Examiner Report 1901 (Personal & Business Finance) 

 



 

14                

Version 1 DCL2 

L3 Lead Examiner Report 1901 (Personal & Business Finance) 

 

 

 

  



 

15                

Version 1 DCL2 

L3 Lead Examiner Report 1901 (Personal & Business Finance) 

Q6  

This question differentiated well. This response was answered well by many learners.   Although 
candidates were credited for their interpretation of the scenario that as a lawyer Mike would not 
need legal advice and that replacement keys were vital for teens that would lose them, only the 
best level 3 candidates understood that keys would be cheaper to replace and not claim on the 
insurance and that his legal skills may not be in this field of law. Compulsory excess was often 
misunderstood which this being added to the price of the premium.  Learners on the whole would 
provide the positives and negatives of each product (often developed) offered then draw a 
conclusion. Better candidates considered the interrelationships between the products.  

 

The learner below scored 12 marks putting it into the top band.  It demonstrates accurate and 

thorough knowledge and understanding of the relevant information.  Gaps and omissions are 

minor.  It displays a well-developed, balanced and coherent argument which demonstrates a 

thorough grasp of competing arguments.  It draws on linkages and interrelationships to 

provide strong evaluation and a well-supported conclusion. 
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The answer below scored six marks putting it into level 2.  It demonstrates some knowledge 
and understanding of relevant information although there are a few omissions.  Some 
evidence of application through some linkages (e.g. £31) and interrelationships between 
factors which leads to a judgement being made.  It demonstrates the use of logical reasoning, 
has clarity and uses some appropriate technical language.  Evaluation is provided leading to a 
conclusion which is lacking support.    
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Q7  
This question produced a range of responses. Lack of clarity e.g. interest, rent and not making it 
clear this was interest received and not interest payable limited the candidates scoring.  Where 
learners put simply sales this was rewarded but not if they had put cash sales or credit sales as 
their other answer due to the overlap. 
 

The response below scored two marks for two correct responses. 

 

 

The response below scored one mark.  The term sales on its own was not worth of a mark with 

credit sales having already been awarded. 
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Q8  

This question was generally answered well with good will, reputation, patents and trademarks 
often most popular answers. Tangible assets were often given as responses so these were 
awarded with zero marks. 

 

The response below scored two marks. 

 

 

The response below scored no marks as it provided examples of two tangible fixed assets. 
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Q9 a (i)  

This was often awarded across the range of 1, 2 or 3 marks but was most commonly zero marks. 
Where learners correctly wrote the formula they often went on to produce their own average 
inventory but then failed to score well they often forgot to multiply by 365. If using their own 
average inventory (which many did) they still accessed 2 marks.  Too many learners did not recall 
the formula showing a lack of basic knowledge. 

 

The response below scored three marks for the correct answer. 

 

 

This learner scored two marks.  One mark was awarded for the correct formula with the second 
mark being awarded for the correct application of their incorrect average stock. 
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Q9 a (ii)  

This was typically not done well with a surprising number of learners writing the formula 
incorrectly with x, +, - being added to the formula so failing to score even 1 mark.  This was 
disappointing and showed a lack of subject knowledge. 

 

In the response below the learner has gained two marks – one for the correct formula and a 
further mark for the correct application of the formula despite getting the current assets wrong. 

 

 

In the response below the learner gains only one mark for the correct formula in words.  No mark 
for current assets.  No final mark is given as the current liabilities figure is also incorrect. 
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Q9 a (iii)  

This was also done quite poorly with a lot of learners using gross profit margin rather than profit 
margin.  These are two separate formulas as clearly shown in the specification.  One mark could be 
awarded for the formula but many wrote Gross Profit or did not write x 100. 

 

In the response below the learner scored two marks. 

 

 

 

In the response below the learner scored one mark for showing the correct formula 
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Q9 b  

Learners struggled to reverse the break-even formula.  Many did not write the formula down and 
then try to substitute words for figures.  Leaners need to ensure they know basic formulas to gain 
marks on many of the numeric questions. 

 

In the example below three marks were awarded for the correct formula and answer. 

 

 

 

In the example below one mark was awarded for the correct formula. 
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Q9 c  

This question produced a range of responses.  One of biggest issue for learners losing marks was 
the candidates would work out a weekly rate then multiple by 4 then by 12 which would only take 
the answer to 48 weeks so not knowing there are 52 weeks in the year was a significant issue.  

 

In the response below the learner scored two marks.    

 

 

 

In this example the learner has only worked out the weekly revenue rather than the annual 
revenue.   There was no mark awarded for this as it did not show the correct formula in words. 
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Q10 a  

Overall this question was answered very well.  Only item (ii) was a common error. With this 
question learners either understood and performed well or they were not understood at all and 
very limited marks were scored. 

 

In the example below five marks were awarded with item (v) being incorrect 
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In the item below items (ii), (iii) and (vi) were rewarded for a total of three marks; the others were 
incorrect. 
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Q10 b  

This question differentiated well.  Items ii and v were often calculated correctly but there was 
limited understanding of the correct method of calculating the other responses.  Learners 
frequently added 4% onto the whole years figure for wages.  A number of learners did not adjust 
the lease of shop premises cost or treated it as an accrual. 

 

In the example below full marks were awarded. 
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In the next example shown below the learner has been awarded marks for (i), (ii) and (iii) giving a 
total of three marks. 
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Q11 

Most learners were able to produce a response to level 1 as they were able to consider at least 
some basic advantages and disadvantages. Weaker learners typically over-focused on the theft 
element and the employees being disgruntled, while higher attaining candidates were able to use 
this knowledge to support their answer development. 

In the response below the learner gained five marks putting it in mark band 3.  The response 
demonstrated some accurate knowledge and understanding of relevant information to support 
the discussion.  The response is written logically and there is evidence of weighing up competing 
pros and cons in context.  The points are not well developed enough to award the full six marks. 
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In the response below the learner demonstrates some accurate knowledge of information but 
there are gaps and the response is not thorough.  Discussion is partly developed for advantages of 
how the computer could help.  A valid point is given as a disadvantage but this is not developed 
and so the learner does not demonstrate a thorough grasp of competing arguments.  This 
response score three marks putting it at the bottom of mark band 2. 
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Q12  

The full range of levels was awarded with a majority of the learners scoring some marks and being 
able to form a level 1 response at least. Learners often over relied on the calculations of profit 
figures and the sole disadvantages of ‘losing floor space’ was often provided as a counter 
argument without further explanation or development which meant the responses were often 
limited as this fact was provided in the scenario. The disadvantages aspect of this question was 
not as well explored. The more able learners identified the sale of nearly one coffee machine a day 
may be potentially difficult to achieve and also that it could lead to loss of future custom with 
those purchases resulting in more coffee being made at home rather than purchased from a café 
although the latter response was not always fully justified.  

 

The response below demonstrates accurate and thorough knowledge and understanding.  There is 
thorough application to the scenario and use of the figures (which is powerful to use and further 
figures such as break even and margin of safety would have resulted in an increased mark) leading 
to a balanced analysis as multiple advantages and disadvantages are provided.  The learner 
understands the interrelationships between the evidence (for example if they buy the machine 
they may make coffee at home).  Many points are given to the loss of coffee shop floor space.  The 
response also shows an understanding that there may not be demand and so profits might fall.  
This response scored eight marks. 
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The response below demonstrates some accurate knowledge and understanding of relevant 
information, but the range of knowledge applied to the analysis is limited (i.e. major gaps). There 
are two points made which are developed and these provide some balance to the analysis as one 
is an advantage that selling the machines has the potential profit of £1200 and the other point is a 
disadvantage as less space for tables so reduced income. There is a lack of specialist technical 
language. A conclusion is not required however points within it could have added value to the 
analysis. However this conclusion just makes an unsupported assumption that customers currently 
‘take away’ so there is no additional rewardable material.  This response scored four marks. 
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Q13  

This year the more candidates calculated the ratios which was pleasing as it showed a good use of 
data and helped to provide application and led to analysis.  Where they did this it then supported 
the creation of rationalised judgements. Overall there was some understanding of each factor 
provided and the impact this would have on liquidity of the business. Where this topic was 
understood there was often good interrelationship between the factors e.g. this has improved but 
this factor can’t outweigh this negative factor. Overall this element of the specification is not 
understood as well as it might have been with too many focusing on profitability rather than 
liquidity and treating them as interchangeable terms. Level 1 was awarded for identification of 
trend e.g. increase which is good or decrease which is bad without any application or 
understanding of liquidity.  

 

In the response below the learner demonstrates thorough accurate knowledge with minor 
omissions (lack of development of interest on overdraft).  There is strong evidence of application 
with linkages and interrelationships leading to a judgement ("do it by loan or as a form of 
borrowing").  They display a balanced argument leading to a justified conclusion.   There is a use of 
logical reasoning and uses specialist language.  This learner scored 9 marks.  
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In the example below the learner demonstrates some accurate knowledge and understanding of 
relevant information with a few (significant) gaps.  There is evidence of application demonstrating 
some linkages and interrelationships e.g. increase of overdraft means there will be interest fees.  
The evidence presented is not used to make judgements on the significance of these factors on 
the liquidity of the business.  The answer demonstrates the use of some logical reasoning, clarity, 
and appropriate specialist technical language.  This learner scored 4 marks. 
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Q14  

Learners understanding of crowdfunding was limited to knowing it would be free to set up, 
donations would be made and this may not be achieved and could take a long time.  Only a few 
candidates who attempted this answer knew the investment from public would need to be 
rewarded with something such as products/shares. Crowdfunding as a method of advertising and 
need for the product to be unique was often cited without support so was often not credit worthy 
as a result. Often candidates would digress and start recommending/analysing other methods of 
gaining finance to start the venture.  This was not rewarded unless it was specifically in context 
against crowdfunding to elicit the positives/ negatives of crowdfunding in comparison. 

 

In the response below the learner scored 9 marks. The work demonstrates accurate knowledge 
and understanding of relevant information with a few minor omissions.  There is evidence of 
application demonstrating linkages and interrelationships between factors leading to a supported 
judgement being made.  It displays a balanced evaluation demonstrating an awareness of 
competing arguments leading to good conclusions.  Demonstrates the use of logical reasoning, 
clarity and appropriate specialist technical language.  
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In the example below the learner demonstrates some accurate knowledge and understanding 
with some significant omissions, e.g. the actual costs of incentivising investors, such as rewards, 
equity, and participation.  There is evidence of application demonstrating some linkages and 
interrelationships.  Some evaluation is attempted demonstrating an awareness of competing 
arguments but is lacking support.  The learner demonstrates the use of logical reasoning and 
appropriate specialist language.  This learner scored 4 marks. 
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Summary 
Overall there are some clear examples of excellent practice taking place in centres.  Some 

strong examples of personal finance understanding were pleasing as a noted improvement in 

the structure of the longer written answers with more evaluation taking place which built on 

the good improvement noted in the last series.  It may be that some candidates of these 

learners spent too long on section A and, whilst they may have scored well this was 

sometimes to the detriment of section B with some learners running out of time as a result 

which seemed apparent on the later questions.  Learners should try to allocate time 

accordingly and ensure that the larger questions are attempted.   

 

The following suggestions are made on how learners can further improve their answers. 

 Ensure the question is read carefully to answer the question asked.   

 Ensure the amount of time is spread across the paper so all questions are completed.   

 Always show the formula and workings in the calculation questions.  Workings should 

be labelled so the examiner can see the thought process behind the answer. 

 Where there is more than one mark available, knowledge points should be developed 

further rather than giving isolated points of knowledge.  This is particularly important 

on Q3. 

 Aim to produce a balanced argument on all questions of 6 marks and above in order to 

achieve the higher levels.   

 Where there are two or more elements to consider always try to give the positive and 

negatives point for each rather than just repeating the content or saying “x is better 

than y”. 

 Use the scenario provided to apply knowledge and understanding in context.  If 

numbers are provided, this is a good opportunity to use these in answers to support 

the arguments being presented. If relevant, do some calculations to help you to give 

good context.  Good analysis of data helps a good assessment and evaluation to be 

made. 

 Provide a conclusion to the extended written answer questions of 10 or more marks 

that is justified based on the arguments presented in the body of the response. 
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