L3 Lead Examiner
Report 1901

January 2019

L3 Qualification in Business/
Enterprise and Entrepreneurship:

Personal and Business Finance
31463H




L3 Lead Examiner Report 1901 (Personal & Business Finance)

Edexcel and BTEC Qualifications

Edexcel and BTEC qualifications come from Pearson, the world’s leading learning company. We
provide a wide range of qualifications including academic, vocational, occupational and specific
programmes for employers. For further information visit our qualifications website at
http://qualifications.pearson.com/en/home.html for our BTEC qualifications.

Alternatively, you can get in touch with us using the details on our contact us page at
http://qualifications.pearson.com/en/contact-us.html

If you have any subject specific questions about this specification that require the help of a subject
specialist, you can speak directly to the subject team at Pearson. Their contact details can be found
on this link: http://qualifications.pearson.com/en/support/support-for-you/teachers.html

You can also use our online Ask the Expert service at https://www.edexcelonline.com

You will need an Edexcel Online username and password to access this service.

Pearson: helping people progress, everywhere

Our aim is to help everyone progress in their lives through education. We believe in every kind of
learning, for all kinds of people, wherever they are in the world. We’ve been involved in education
for over 150 years, and by working across 70 countries, in 100 languages, we have built an
international reputation for our commitment to high standards and raising achievement through
innovation in education. Find out more about how we can help you and your learners at:

www.pearson.com/uk

January 2019

Publications Code 31463H _1901_ER
All the material in this publication is copyright

© Pearson Education Ltd 2019


http://qualifications.pearson.com/en/home.html
http://qualifications.pearson.com/en/contact-us.html
http://qualifications.pearson.com/en/support/support-for-you/teachers.html
https://www.edexcelonline.com/
http://www.pearson.com/uk

L3 Lead Examiner Report 1901 (Personal & Business Finance)

Grade Boundaries
What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a certain grade for
the externally assessed unit. We set grade boundaries for each grade, at Distinction, Merit and Pass.

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who took the external
assessment. When we can see the full picture of performance, our experts are then able to decide
where best to place the grade boundaries — this means that they decide what the lowest possible
mark is for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive grades which
reflect their ability. Awarding grade boundaries is conducted to ensure learners achieve the grade
they deserve to achieve, irrespective of variation in the external assessment.

Variations in external assessments

Each external assessment we set asks different questions and may assess different parts of the unit
content outlined in the specification. It would be unfair to learners if we set the same grade
boundaries for each assessment, because then it would not take accessibility into account.

Grade boundaries for this, and all other papers, are on the website via this link:

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html

Personal and Business Finance — 31463H

Level 3
Grade Unclassified

Boundary Mark 0 13 26 42 59
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Individual Questions

The following section considers each question on the paper, providing examples of popular learner
responses and a brief commentary of why the responses gained the marks they did. This section
should be considered with the live external assessment and corresponding mark scheme.

Q1

This question was well answered with the vast majority of learners gaining full marks.

Below is an example which scored two marks.

1 State two types of payment card.

1 T-)l‘& Pﬂ d . . . B e

Store. cerd | . s

(Total for Question 1 = 2 marks)

The response below scores only one mark. The first response appears to be a combination of
direct debit and debit card so was not rewardable.

1 State two types of payment card,
1 Due Debdk Cod . . T .
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Q2

This question was less well answered with a number of learners providing answers which did not
answer the question. A number of learners discussed bonds rather than premium bonds.

The response below scored the full two marks:

2 State twe disadvantages to the holder of using Premium Bonds as a form of saving
and investment.

10Ny allgved 0 puk €S0 0po. Mgtk Lot i So?
Wose . | ..
;_fed deom €ath Inonfingov MigA 04 in Wk ...
W& peod

The response below scored no marks as there was no rewardable content.

2 State two disadvantages to the holder of using Premium Bonds as a form of saving
and investment.
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Q3

This question was not well answered and appeared to show a lack of subject knowledge about
credit unions. Points were not fully developed and were very brief. A number of students said that
credit unions oversaw the credit rating of individuals. Other learners said that credit unions had a
higher interest rates which was not rewarded as it was unclear if they were referring to borrowing
or saving. Had they said they offered better interest rates this could have been rewarded. The
stronger learners were able to develop points which were pertinent to credit unions

The response below scored three marks. The first point is not developed and scores one mark with
two marks for the second response.

3 Explain two features of a credit union.

Moy Wtk nomonedt
zTLl:J o e sddiboca . bt b We  Commeniky

ﬂu?"‘j N ouwirah  oed el tan by Members

(Total for Question 3 = 4 marks)

The response below scores two separate marks although the answer comes in continuous prose.
The first mark is for it being a non-profit organisation and the second is that they provide loans.

3 Explain two features of a credit union.
1 O iy v bSO NOX S0y £ Qﬁi}-ﬁgiM\th‘l

Qwamun Sin. N3 (aenedlled Avaneaddla WJ
2. SE2Ne  wapven on elreldd o5 Ave cORSY wrs
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Q4

This question differentiated quite well with a variety of responses. The majority of learners
achieved at the top of level 1 or the bottom of level 2. Many learners discussed the creation
of a plan or the fact that advice was professional. Some developed this point by discussing
that this would therefore usually result in a cost to the consumer.

The response below demonstrate good accurate knowledge and understanding. The
discussion is partially developed but is imbalanced and shows limited context. The response
reflects elements across all level descriptors and is awarded four marks based on a holistic
judgement of the quality.

4 Discuss the advantages and disadvantages of Darika using debt counselling to help
manage her personal debts.
(6)
Danka wodd fecewe helP Q\j ........ u::umc_:j les. .
Qe cCounse) e DECOUDE. . Swr_ ....................
...... nex... .odwce. ... o0 .. how 30
et Dok over  twve.tt owd) S0 he\p _______
bj ____________________ uumf) ...... her . .1Q... _moxe .. pmm ______________________
sk, the . CoNK.. DO thes donv'k.
JQUET CoKe. . ol .of her maness  off.
hec. Darko.. mosy . Not. Penefik S8
.......... ek dept . coun tecou®e.
_____t.hetj: ________________ Moy NOwe G on._ to
PC::\jLnB GFE  twe . dert  thot o wad) lt‘cme_ .....
Cacka N .0 peroe Siuoton - Sucn
0. PDS&CSE:L{)C\B ................. t:e.m ............... ToKen.. ... Qs J..
Deor c.mn:zllu ..... B Ve . O he\p ..................... |
...... becau=e ik E:;j\\e\ o TOQNEY
SLanaCin, con .. P Qdcii ............... an...t0  \hec
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The response is quite basic with a description and pros/cons but no real application below
demonstrates some knowledge and understanding with major gaps and omissions. Asaresult
it scored two marks.

4 Discuss the advantages and disadvantages of Darika using debt counselling to help
manage her personal debts.
(6)

.ﬁiu Loher o olwice ] bewe  mot 4. ﬂnf,,,,,,,,{g}n _depts... were ou.

can'’t.... meel .l-h-.______m.mMﬂ...........rcpaamnh. They. might...alo_pay ...
off  your . debt  and. wmake o (onbvact  with.. to pay

hare pn?d. ........ Wy more..... thow... siat... she  should hewe....... .
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Q5

This question produced a range of responses which were usually in level 1 or 2. The answers
often turned into a response which outlined the advantages and disadvantages of alternative
methods of payments rather than debit cards. This was rewarded where it supported rationalised
judgements on its significance but only when there was a suitable assessment of a debit card as a
method of payment in the given situation. Some candidates offered solutions such as opening an
account which was more than a basic account or get an overdraft.

The response below demonstrates accurate knowledge and inter-relationships linked to the
context of the question. The learner includes relevant information to suggest other methods of
payment that Anita could consider and why. The response lacks the balance required to achieve
the top of this mark band. This response was in level 3 scoring eight marks.

5 Assess the factors that Anita should consider when using a debit card as a method of
payment.

Your response should:

« provide a careful consideration of the factors that apply to Anita's situation
. iﬁEﬁtify which factors are the most im portant
+ provide a supported conclusion,
(10)

_ Ao nacastandard bankacount, tnefe AOUNm oHer ..

VU QT comacatess card payment, WaQes pavd dirediy o
M Qcount and e iy 10501 Op standing orders and vie
auetk by e o

m.n_und _________ 150-H00 dapend mqnnm umuum o poopLE,
BRCQUAL OF fiul (LOAOUIAE Ok MOALL,COPSACHI! payment
WOULON'E e USEUL a5 Thay navg O &30 Wik, Thekfoie
DOV cuxdl 05 WOVID B LSLEUN, MO MANY SURLIM AN
Wouldn'e QCCEPE CNRQUes Qombbodt, |
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The response below demonstrates accurate knowledge and understanding, linked to why
Anita should/should not use a debit card. Some balance is presented but the wording lacks
clarity in places. This response scored five marks putting it in level 2.

5 Assess the factors that Anita should consider when using a debit card as a method of
payment.

Your response should:

- provide a careful consideration of the factors that apply to Anita’s situation
+ identify which factors are the most important
» provide a supported conclusion,

bo. ok giu MOW ok ol tude. deb L
e B Ao, # widauns S JAdn

g g W Soppuy, F Jos whateres
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Q6

This question differentiated well. This response was answered well by many learners. Although
candidates were credited for their interpretation of the scenario that as a lawyer Mike would not
need legal advice and that replacement keys were vital for teens that would lose them, only the
best level 3 candidates understood that keys would be cheaper to replace and not claim on the
insurance and that his legal skills may not be in this field of law. Compulsory excess was often
misunderstood which this being added to the price of the premium. Learners on the whole would
provide the positives and negatives of each product (often developed) offered then draw a
conclusion. Better candidates considered the interrelationships between the products.

The learner below scored 12 marks putting it into the top band. It demonstrates accurate and
thorough knowledge and understanding of the relevant information. Gaps and omissions are
minor. It displays a well-developed, balanced and coherent argument which demonstrates a
thorough grasp of competing arguments. It draws on linkages and interrelationships to
provide strong evaluation and a well-supported conclusion.

6 Evaluate which insurance package would be the most suitable for Mike.
(12)

Mk owia . neee kG Mmahugpm e
B <X WIS =TT =7 s SR | PP v~ X S ;_mlawtmi; L SROASRD. Peewse
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The answer below scored six marks putting it into level 2. It demonstrates some knowledge
and understanding of relevant information although there are a few omissions. Some
evidence of application through some linkages (e.g. £31) and interrelationships between
factors which leads to a judgement being made. It demonstrates the use of logical reasoning,
has clarity and uses some appropriate technical language. Evaluation is provided leading to a
conclusion which is lacking support.

6 Evaluate which insurance package would be the most suitable for Mike,

_____ b QRN AN Ona. Oker Otk

€% Pensue  Mhan  L)esSkShive. PARCAQRY
Hhok b des o He  Scam Qoe bore

QD{' .............. Crrr (ovwer . £ mca.
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Q7

This question produced a range of responses. Lack of clarity e.g. interest, rent and not making it
clear this was interest received and not interest payable limited the candidates scoring. Where
learners put simply sales this was rewarded but not if they had put cash sales or credit sales as
their other answer due to the overlap.

The response below scored two marks for two correct responses.

7 Identify two types of revenue income for a small business.

1 Saes . S — I

2 erest. tecewed . e

The response below scored one mark. The term sales on its own was not worth of a mark with
credit sales having already been awarded.

7 Identify two types of revenue income for a small business,

1. S0

2 (redit. SN R
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Qs

This question was generally answered well with good will, reputation, patents and trademarks
often most popular answers. Tangible assets were often given as responses so these were
awarded with zero marks.

The response below scored two marks.

8 State two types of intangible non-current asset that a business could have.

1 Band neane (rcede mnucke

(Total for Question B = 2 marks)

The response below scored no marks as it provided examples of two tangible fixed assets.

[8  State two types of intangible non-current asset that a business could have.
LTre *ou'i\mmg ________ | lr\r\et»:1 OLE. U0 o
»Eavtoment /. mofmmer«:,} Enew WO
______ VD e

(Total for Question 8 = 2 marks)
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Q9 a (i)

This was often awarded across the range of 1, 2 or 3 marks but was most commonly zero marks.
Where learners correctly wrote the formula they often went on to produce their own average
inventory but then failed to score well they often forgot to multiply by 365. If using their own
average inventory (which many did) they still accessed 2 marks. Too many learners did not recall
the formula showing a lack of basic knowledge.

The response below scored three marks for the correct answer.

Show your workings Neroae. e
pealira i %S
CosroR SoNea *

WO A\ '*‘;"3%} 2 e\ T HASEL = 0. .OVeLANE 2216 X

(7
WWW\ T L GAwnosQq

b

This learner scored two marks. One mark was awarded for the correct formula with the second
mark being awarded for the correct application of their incorrect average stock.

Show your workings

t

kOFta‘.f:) ]-‘"‘U'E-'l""tﬂf" - aosinj huu'mf_z) - Huua._,u, hue.aﬂ:)

leo - 162
_'_ o_z- :(/?q

.P'vuq?:. I'nul.ni'ﬂrl v36S = [numﬂ'f}
) (os¢t of Sc\e5 furnove

3¢SI6 J
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Q9 a (ii)
This was typically not done well with a surprising number of learners writing the formula

incorrectly with x, +, - being added to the formula so failing to score even 1 mark. This was
disappointing and showed a lack of subject knowledge.

In the response below the learner has gained two marks — one for the correct formula and a
further mark for the correct application of the formula despite getting the current assets wrong.

Show your workings

| Culrent assees
(urrent  fakb =

(WItTR &7 >
(yirent  Uabilties

Lo
—
|
5
=
&
{

o83l

In the response below the learner gains only one mark for the correct formula in words. No mark
for current assets. No final mark is given as the current liabilities figure is also incorrect.

Show your workings

Cuent Yario = (vrfent Qxeis

s

Corrent fapiUhes
= 3G343¢

..——-l----—-'--n‘I

lo63e]3 7 33 @
= 2F.
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Q9 a (iii)

This was also done quite poorly with a lot of learners using gross profit margin rather than profit
margin. These are two separate formulas as clearly shown in the specification. One mark could be
awarded for the formula but many wrote Gross Profit or did not write x 100.

In the response below the learner scored two marks.

show your workings SG 6
k et Pop! ¥
P‘FE}F- 4+ P"-CLran - “ P anl +§-. — — X[0O
Reveue C’V—f l{{{ O
/
A ,
6 /o
In the response below the learner scored one mark for showing the correct formula
Show your workings
’ij}
X Lo
Nptriat
25
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Q9b

Learners struggled to reverse the break-even formula. Many did not write the formula down and
then try to substitute words for figures. Leaners need to ensure they know basic formulas to gain
marks on many of the numeric questions.

In the example below three marks were awarded for the correct formula and answer.

2O0-U02. 70
CPUT 2. 70

(
Show your workings

In the example below one mark was awarded for the correct formula.

Show your workings So
F< o
BE = sv- 2@ |
£ &varses
4 ' Comcib—
Asec = —
3ye- Lo ("%
Y
2L Sca - (3 . Jo- 'I-'.C):fil’-c’h’;,lqg L2606 24
26
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Q9 c

This question produced a range of responses. One of biggest issue for learners losing marks was
the candidates would work out a weekly rate then multiple by 4 then by 12 which would only take
the answer to 48 weeks so not knowing there are 52 weeks in the year was a significant issue.

In the response below the learner scored two marks.

e N
Show your workings

G Leels
930 X UVUAG = 72l X 92 =

L1331 .. )

In this example the learner has only worked out the weekly revenue rather than the annual
revenue. There was no mark awarded for this as it did not show the correct formula in words.

Show your workings

3.86 X 10

1206
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Q10 a

Overall this question was answered very well. Only item (ii) was a common error. With this
guestion learners either understood and performed well or they were not understood at all and
very limited marks were scored.

In the example below five marks were awarded with item (v) being incorrect

- | el 1 il L el

Inflows
Sales 5920 6200 | (v 10100 | (1
Bank interest received 0 0 180 0
Total inflow 5920 6 200 7130 10 100
Outflows
Wages 1600 1 600 1 600 1600
Coffee 0 72¢] 1032 1194 1692 | (1
Other inventory 355 372 428 606
Other outflows 1400 1507 1356 1754
Total outflow 4081 | 0 /=y 4578 5652 | (q)
Net cash flow 1839 1689 | Viz =272 4448 | (1
Opening balance (i T 2685 4374 6926 | (4
Closing balance 2 aas\ 4374 6926 | W, xYARE

Y

L
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In the item below items (ii), (iii) and (vi) were rewarded for a total of three marks; the others were

incorrect.
Inflows
&4
Sales 5920 6200 | M 1 wa 10100 | (1)
Bank interest received 0 0 180 0
Total inflow 5920 6 200 7130 10 100
Outflows
Wages 1600 1600 1 600 1600
Coffee M ooo 1032 1194 1692 | (1)
Other inventory 355 372 428 606
Other outflows 1400 1507 1356 1754
Total outflow a081 | {0 < | 4578 5652 | (1)
Net cash flow 1839 1689 | V) 2«72 4448 | (1)
Opening balance e e 2685 4374 6926 | (1)
Closing balance 2685 4374 6926 | V)| 24 | (v)
29
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Q10b

This question differentiated well. Items ii and v were often calculated correctly but there was
limited understanding of the correct method of calculating the other responses. Learners
frequently added 4% onto the whole years figure for wages. A number of learners did not adjust
the lease of shop premises cost or treated it as an accrual.

In the example below full marks were awarded.

Sales 101 500

Opening inventory 162

Purchases 39 664

Closing inventory (i) Z,i L\ (1)
Cost of goods sold/Cost of sales 39612
Gross profit/loss W ¢ [, §¥¥ | M
Expenses
Lease of shop premises (i) W 1S (1)
Wages 1958y = |W (1)
Utilities 4 200

Other costs 1 656

Total expenses 40 440

Profit/Aéess for the year ™ 9 14 Uy (1)

30
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In the next example shown below the learner has been awarded marks for (i), (ii) and (iii) giving a

total of three marks.

Sales

101 500

Opening inventory

162

Purchases

3

9 664

Closing inventory

0 2\4

Cost of goods sold/Cost of sales

39612

Gross profit/loss

Expenses

Lease of shop premises

) ye ooy

Wages

W) \q9 68

Utilities

4 200

Other costs

1656

Total expenses

Profit/Loss for the year

40 440

M, 0666

(1)

(1

(1)
(1)

(1)
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Q11

Most learners were able to produce a response to level 1 as they were able to consider at least
some basic advantages and disadvantages. Weaker learners typically over-focused on the theft
element and the employees being disgruntled, while higher attaining candidates were able to use

this knowledge to support their answer development.

In the response below the learner gained five marks putting it in mark band 3. The response
demonstrated some accurate knowledge and understanding of relevant information to support
the discussion. The response is written logically and there is evidence of weighing up competing
pros and cons in context. The points are not well developed enough to award the full six marks.

11 Discuss the advantages and disadvantages to a small business of recording financial

transactions to help improve the control of the business’ finances.
(6)
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In the response below the learner demonstrates some accurate knowledge of information but
there are gaps and the response is not thorough. Discussion is partly developed for advantages of
how the computer could help. A valid point is given as a disadvantage but this is not developed
and so the learner does not demonstrate a thorough grasp of competing arguments. This
response score three marks putting it at the bottom of mark band 2.

11 Discuss the advantages and disadvantages to a small business of recording financial
transactions to help improve the control of the business’ finances. ©
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Q12

The full range of levels was awarded with a majority of the learners scoring some marks and being
able to form a level 1 response at least. Learners often over relied on the calculations of profit
figures and the sole disadvantages of ‘losing floor space’ was often provided as a counter
argument without further explanation or development which meant the responses were often
limited as this fact was provided in the scenario. The disadvantages aspect of this question was

not as well explored. The more able learners identified the sale of nearly one coffee machine a day
may be potentially difficult to achieve and also that it could lead to loss of future custom with
those purchases resulting in more coffee being made at home rather than purchased from a café
although the latter response was not always fully justified.

The response below demonstrates accurate and thorough knowledge and understanding. Thereis
thorough application to the scenario and use of the figures (which is powerful to use and further
figures such as break even and margin of safety would have resulted in an increased mark) leading
to a balanced analysis as multiple advantages and disadvantages are provided. The learner
understands the interrelationships between the evidence (for example if they buy the machine
they may make coffee at home). Many points are given to the loss of coffee shop floor space. The
response also shows an understanding that there may not be demand and so profits might fall.
This response scored eight marks.
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12 Analyse, using these estimated figures, the impact on profitability of Dara selling

coffee machines.
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The response below demonstrates some accurate knowledge and understanding of relevant
information, but the range of knowledge applied to the analysis is limited (i.e. major gaps). There
are two points made which are developed and these provide some balance to the analysis as one
is an advantage that selling the machines has the potential profit of £1200 and the other point is a
disadvantage as less space for tables so reduced income. There is a lack of specialist technical
language. A conclusion is not required however points within it could have added value to the
analysis. However this conclusion just makes an unsupported assumption that customers currently
‘take away’ so there is no additional rewardable material. This response scored four marks.

12 Analyse, using these estimated figures, the impact on profitability of Dara selling
coffee machines.

(8)
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Q13

This year the more candidates calculated the ratios which was pleasing as it showed a good use of
data and helped to provide application and led to analysis. Where they did this it then supported
the creation of rationalised judgements. Overall there was some understanding of each factor
provided and the impact this would have on liquidity of the business. Where this topic was
understood there was often good interrelationship between the factors e.g. this has improved but
this factor can’t outweigh this negative factor. Overall this element of the specification is not
understood as well as it might have been with too many focusing on profitability rather than
liquidity and treating them as interchangeable terms. Level 1 was awarded for identification of
trend e.g. increase which is good or decrease which is bad without any application or
understanding of liquidity.

In the response below the learner demonstrates thorough accurate knowledge with minor
omissions (lack of development of interest on overdraft). There is strong evidence of application
with linkages and interrelationships leading to a judgement ("do it by loan or as a form of
borrowing"). They display a balanced argument leading to a justified conclusion. There is a use of
logical reasoning and uses specialist language. This learner scored 9 marks.

13 Assess, using the new forecast information produced by Dara, the impact the
purchase of the van could have on the liquidity of his business.

Your response should:

« provide a careful consideration of the factors that apply to Dara’s situation
« identify which factors are the most important
+ provide a supported conclusion.
(10)
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In the example below the learner demonstrates some accurate knowledge and understanding of
relevant information with a few (significant) gaps. There is evidence of application demonstrating
some linkages and interrelationships e.g. increase of overdraft means there will be interest fees.
The evidence presented is not used to make judgements on the significance of these factors on
the liquidity of the business. The answer demonstrates the use of some logical reasoning, clarity,
and appropriate specialist technical language. This learner scored 4 marks.
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Q14

Learners understanding of crowdfunding was limited to knowing it would be free to set up,
donations would be made and this may not be achieved and could take a long time. Only a few
candidates who attempted this answer knew the investment from public would need to be
rewarded with something such as products/shares. Crowdfunding as a method of advertising and
need for the product to be unique was often cited without support so was often not credit worthy
as a result. Often candidates would digress and start recommending/analysing other methods of
gaining finance to start the venture. This was not rewarded unless it was specifically in context
against crowdfunding to elicit the positives/ negatives of crowdfunding in comparison.

In the response below the learner scored 9 marks. The work demonstrates accurate knowledge
and understanding of relevant information with a few minor omissions. There is evidence of
application demonstrating linkages and interrelationships between factors leading to a supported
judgement being made. It displays a balanced evaluation demonstrating an awareness of
competing arguments leading to good conclusions. Demonstrates the use of logical reasoning,
clarity and appropriate specialist technical language.

14 Evaluate whether Dara should use crowdfunding to finance the purchase of the van.
(12)
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In the example below the learner demonstrates some accurate knowledge and understanding
with some significant omissions, e.g. the actual costs of incentivising investors, such as rewards,
equity, and participation. There is evidence of application demonstrating some linkages and
interrelationships. Some evaluation is attempted demonstrating an awareness of competing
arguments but is lacking support. The learner demonstrates the use of logical reasoning and
appropriate specialist language. This learner scored 4 marks.

14 Evaluate whether Dara should use crowdfunding to finance the purchase of the van.
{12)
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Summary

Overall there are some clear examples of excellent practice taking place in centres. Some
strong examples of personal finance understanding were pleasing as a noted improvement in
the structure of the longer written answers with more evaluation taking place which built on
the good improvement noted in the last series. It may be that some candidates of these
learners spent too long on section A and, whilst they may have scored well this was
sometimes to the detriment of section B with some learners running out of time as a result
which seemed apparent on the later questions. Learners should try to allocate time
accordingly and ensure that the larger questions are attempted.

The following suggestions are made on how learners can further improve their answers.

e Ensure the question is read carefully to answer the question asked.

e Ensure the amount of time is spread across the paper so all questions are completed.

e Always show the formula and workings in the calculation questions. Workings should
be labelled so the examiner can see the thought process behind the answer.

e Where there is more than one mark available, knowledge points should be developed
further rather than giving isolated points of knowledge. This is particularly important
on Q3.

e Aim to produce a balanced argument on all questions of 6 marks and above in order to
achieve the higher levels.

e Where there are two or more elements to consider always try to give the positive and
negatives point for each rather than just repeating the content or saying “x is better
thany”.

e Use the scenario provided to apply knowledge and understanding in context. If
numbers are provided, this is a good opportunity to use these in answers to support
the arguments being presented. If relevant, do some calculations to help you to give
good context. Good analysis of data helps a good assessment and evaluation to be
made.

e Provide a conclusion to the extended written answer questions of 10 or more marks
that is justified based on the arguments presented in the body of the response.
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