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What is a grade boundary?  

A grade boundary is where we set the level of achievement required to obtain a certain 

grade for the externally assessed unit. We set grade boundaries for each grade, at 

Distinction, Merit and Pass.  

 

Setting grade boundaries  

When we set grade boundaries, we look at the performance of every learner who took 

the external assessment. When we can see the full picture of performance, our experts 

are then able to decide where best to place the grade boundaries – this means that they 

decide what the lowest possible mark is for a particular grade.  

 

When our experts set the grade boundaries, they make sure that learners receive grades 

which reflect their ability. Awarding grade boundaries is conducted to ensure learners 

achieve the grade they deserve to achieve, irrespective of variation in the external 

assessment.  

 

Variations in external assessments  

Each external assessment we set asks different questions and may assess different parts 

of the unit content outlined in the specification. It would be unfair to learners if we set 

the same grade boundaries for each assessment, because then it would not take 

accessibility into account. 

 

Grade boundaries for this, and all other papers, are on the website via this link: 

http://qualifications.pearson.com/en/support/support-topics/results-
certification/grade-boundaries.html 

 

 

 
Unit 3 - Personal and Business Finance  

 

Grade Unclassified 
 Level 3 
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Boundary 
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Introduction  

 
This examiner report should be read in conjunction with the question paper and 

the published mark scheme. The report provides an insight into examples of 

responses that scored highly and responses that scored less. Centres could use 

this with learners in their teaching to ensure they understand how marks are 

gained. 

 

This was the third sitting of 31463H Personal and Business Finance.  The paper was 

of a similar nature to June 2017 in terms of its layout. The paper consists of two 

sections.  The first section (Section A) focuses on personal finance and consists 
of both short and longer answer questions and is worth a total of 36 marks.  The 

second section (section B) is based around finances for businesses and is worth 
a total 64 marks. 
 

 

 

Introduction to the Overall Performance of the 

Unit 
 
It was particularly pleasing to see a higher standard of some of the extended 
written answers.  Learners frequently demonstrated good subject knowledge and 

showed improved skills of analysis. To improve performance further a number of 
learners would still benefit from providing more balance in their responses.  This 

is particularly important on the extended written answers.  Giving justified 
conclusions where these were required (questions 6 & 14) would also help 
improve the quality of response.  This was also the case in the last window.  

Learners who scored higher marks in the longer questions demonstrated not 
only good knowledge and understanding of the content being addressed but also 

the ability to apply their knowledge and understanding to the context provided.  
As mentioned for both the previous series paper this is a fundamental 

requirement in being able to allocate the higher levels in the extended writing 
questions, i.e. those questions starting with the command verbs discuss, 
analyse, assess and evaluate.   

 
Numerically learners will benefit from showing labelled workings to allow the 

examiner to follow their train of thought.  This would enable marks to be 
awarded for process which will help learners achieve a better grade. 
 

Learners will continue to benefit from practicing their skills and to apply their 
knowledge and understanding to a broad range of contexts before taking the 

assessment. Centres should consider carefully how they plan their curriculum to 
ensure that learners have had sufficient time to practice and prepare before 
taking the exam.  There was a noticeable difference in performance of students 

who have been studying the qualification for longer than those who have been 
registered more recently. 
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Individual Questions 

 
Section A Personal Finance 

 
 

Q1 
This question was well answered with most learners gaining full marks.  Where 
learners provided examples of two different banks this was rewarded with one 

mark for the work bank in their answer (e.g. Barclays Bank, Nat West Bank 
would receive 1 mark).    

 
In the example below two marks awarded for correct answers as per the mark 
scheme. 

 
 
In the next example shown below zero marks awarded as an incorrect answer 

was provided. 
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Q2 
This question was less well answered with a number of learners providing one-

word answers or incorrectly identifying what the FCA does.  Some learners said 
they gave advice on the best product to choose which is incorrect. 
 

Two marks were awarded on the example below.  Both are rewardable 
responses. 

 

 
 
Zero marks were awarded in the example shown below.  Neither of the two 

examples are correct. 

 
 

 
Q3 

This question proved to be a good differentiator with a good range of marks 
awarded.  The stronger learners could identify both the advantages and 
disadvantages correctly.  A number of learners incorrectly stated that direct 

debits always occur on the same day for the same amount but this is not 
technically correct as the third party can take funds as and when required to 

service the account. 
 
In the example below.   

3a Two marks awarded. 
3b Two marks awarded.   

In the disadvantages the word card was taken to mean bank card / account to 
give the learner the benefit of the doubt.  The disadvantage which was rewarded 
in this example was that it could lead to an overdraft. 
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In the next example shown next the following marks were awarded. 
3a One marks awarded (automatically comes out of your account). 
3b No marks were awarded. 
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Q4 
This question produced some very interesting responses which were sometimes 

a little stereotypical. Some candidates did not apply to the situation that people 
in old age might be in and gave generic answers about the benefits and 
drawbacks of borrowing and saving which lost the learners marks. 

 
In the example below six marks were awarded placing it at the very top of band 

three.  The learner demonstrates a thorough understanding of relevant 
information and produces a well-developed, balanced discussion. 
 

 

 
 
 

In the following example zero marks awarded.  This response does not answer 
the question but gives some generic benefits and drawbacks of borrowing and 
saving as mentioned earlier.  These could therefore not be rewarded as they do 

not answer the question. 



9 
 

 

 



10 
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Q5 
This question provided a wide range of responses.  Stronger learners could 

identify the benefits and drawbacks of using an Independent Financial Advisor.  
They could also draw good comparisons with other providers of advice which was 
then well rewarded.  Weaker responses were one sided and lacked the depth 

needed in their argument to achieve the higher mark bands. 
 

In the next example eight marks were awarded.  This was a well balance answer 
with good development and as conclusion which perhaps could have summarized 
a little better which would have helped it achieve higher in mark band three 

rather than being at the bottom of the level.   
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In the next example for two marks awarded placing it in mark band 1.  There 
are two points which are of credit although we should be mindful that the 

number of points made does not mean a learner achieves this many marks. The 
first is that “it will cost her money” and the second is that “she doesn’t need it at 
the moment but may do in the future if she makes a large purchase”.  This 

answer has major gaps in knowledge and lacks development.  
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Q6 
This question proved to be well answered by many learners with a good spread 

of marks achieved.  Questions of a similar structure have been asked in previous 
series and it appears that learners were much better prepared for the question 
as a result. 

 
12 marks were awarded for this answer below which places it at the very top of 

mark band 4.  This was an excellent answer which covers all the products on 
offer and discussed them in detail and comes up with a strong justification for 
the decision made. 
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In the next example five marks awarded placing it in mark band 2.  The learner 
presents numerous points demonstrating some linkage between the points 

made.  This helped to support a judgement they present at the start of the 
response.  However, there are too many omissions in this response which 
prevent it from moving to a higher band. 
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Q7 
This question was well answered with most learners being able to achieve full 

marks. 
In the next example one mark was awarded for the idea of measuring the value 
of the business (balance sheet / statement of financial position) 

 
In the second example zero marks were awarded.  This would not be a reason 

for recording the transaction (this invoice could prove ownership without it being 
recorded). 

 
 
Q8 

 
This question gave a range of answers and marks proving an effective 

differentiator.  It was clear that many leaners understand the concept of variable 
costs and gave correct answers.  Given the limited scenario at this point several 
answers were accepted as, depending on what the business does, they could be 

construed as variable costs so the benefit of the doubt was given to learners. 
 

For the next example two marks were awarded on the basis that travelling to 
clients would cost proportionally more and grooming products would vary 
depending on the number of clients. 

 
For the next example zero marks were awarded as this were incorrect 
responses. 
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Q9a 

Many learners gained full marks which was pleasing.  Learners showed the 
formula and were rewarded with a mark where they made a calculation error.  
Rounding errors (down instead of up) were quite common and lessons should be 

learned on this. 
 

In the next example two marks awarded for correct response.  Either the 
72.15% or 72% would have gained two marks. 

 
 

The next example is worth one mark awarded for the correct formula.  The 
answer has been incorrectly rounded down to highlight the point made earlier. 
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Q9b 
This question proved challenging for some learners.  A lack of knowledge was 

demonstrated by some learners who provided the current ratio formula and 
calculation instead.  Reading the question carefully would help to avoid this 
occurring. 

 
In this example two marks were awarded for the correct answer.  Had the 

learner miscalculated they could still have gained a formula mark so this answer 
demonstrates good practice. 
 

 
 

In this example one mark was awarded for using the correct formula. 
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Q9c(i) 
For this question learners were asked to calculate the new net book value of an 

asset.  This should have proved straightforward and many learners gained full 
marks.  Learners should try to label workings clearly so that, if a mistake is 
made some of the answer may still prove creditworthy.  It should be noted that 

in the specification the straight-line method chosen to be used is X% of cost 
rather than (cost – residual value)/ number of years.  Although this is a 

recognized method of calculating the depreciation since it is not in the 
specification it will not be tested.  Residual value with therefore not be given to 
avoid any confusion. 

 
For the next example two marks were awarded for a correct response. 

 
 
In the next example one mark was awarded for correctly showing the formula in 
numbers.  Miscalculating the figure was not uncommon so checking your answer 

is recommended. 
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Q9c(ii) 
Many learners found this question a little challenging.  The common mistake was 

to deduct £800 from the current assets but then neglect to add £800 to the 
current liabilities.  This frequently lost marks. 
 

In the example below three marks were awarded for the correct response.  The 
learner has also labelled the figures which helps when awarding any OF marks 

when the final answer is incorrect. 
 

 
 

In the next example two marks were awarded.  One mark was for correct 
formula in words and one mark for correctly calculating the new current asset 

figure. 
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Q9c(iii) 

There were several ways of calculating the new net assets figure.  A common 
mistake was not to consider some of the errors and only do the last one.  This 
was exacerbated by poor workings which had numbers not clearly labelled and 

lost marks for the learner as a result. 
 

In the example below one mark was awarded.  This was for the formula shown 
in words. 
 

 
 

In the next example no marks were awarded.  None of the figures are labelled 
and are not as per the mark scheme. 
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Q9d 
As with the last question 9c(iii) learners did not use all the information to 

calculate the new net profit.  The direct of some of the changes to profit was 
often incorrect (the accrued expense was added to profit for example) which 
cost learners marks. 

 
In the following two examples no marks awarded. 
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Q10a 
This question was well received by learners with a wide range of marks being 

awarded but the most common being the full eight marks.  Where learners lost 
marks, common mistakes were to label the total inflows poorly and put the 
wrong direction in some figures (i.e. showing some figures as a negative rather 

than a positive and vice versa). 
   

In the response below eight marks were awarded.  All responses are correct. 
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In the next response only two marks were awarded.  Item (v) is the right figure 
but the direction is incorrect as it is shown as a positive. 
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Q10b 
This question was based around calculating the break-even quantity.  A pleasing 

number of learners scored full marks.  Equally many learners were unable to 
calculate the selling price per unit by dividing the expected revenue by the 
number of units to give the answer £18.  A similar problem occurred with 

calculating the variable cost per unit.  Marks were also lost for writing the 
formula with contribution rather than contribution per unit.  This cost some 

learners some marks. 
 
In the next example four marks were awarded as the response is correct. 

 

 
 
In the next example two marks were awarded.  One mark was given for the 

formula and the second for calculating the correct selling price per unit. 
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Q11 
The next question was about break-even which is a question which sometimes 

proves tricky for learners to explain.  Marks were well spread with a wide range 
being awarded.  Learners often do not talk about break being used as a 
predictive tool and frequently used past tense when discussing it.   

 
In the example below five marks awarded placing it in the bottom of band 3.  

The response displays a balanced discussion.  However only some of the points 
are developed which prevented full marks being awarded. 
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In the next response three marks were awarded placing it at the bottom of Level 
2.  The response is balance but not developed sufficiently to reach the top of 

Level 2. 
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Q12 
Leasing proved to be a topic which some learners understood and produced good 

answers but others struggled to show understanding of what it entails.    
Common mistakes made was to mix leasing up with hire purchase or thing that 
the company does not own the asset.  A minority of learners may have misread 

the question and took the view that the company was leasing its vehicles out to 
other business.  This demonstrates that reading the question is important to 

avoid these issues. 
 
In the next response a full eight marks awarded.  This response fully meets the 

L3 descriptor. 
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For the next example four marks were awarded placing it at the bottom of level 

2.  The advantages and disadvantages of leasing are present.  However, there 
are clear omissions of knowledge shown in the answer.  There is correct 

application to a small business. 
 



37 
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Q13 
The next question was the impact that introducing a payment plan would have 

on liquidity.  Many learners spoke of how it would benefit the business but did 
not make clear links to the impact on the business liquidity and discussed its 
profitability.  As a results marks for many learners were slightly lower than they 

might have hoped for. 
 

In the next example six marks were awarded placing it in mark band 2.  Some 
points were made but the development (at times) do not make explicit links to 
cash flow / liquidity which impacted on marks awarded.  A lack of 

judgement/conclusion prevents it achieving Level 3. 
 

 

 
  



39 
 

For the next example four marks awarded.  There are two partially developed 
points which are linked to cash flow.  This learner therefore achieved the bottom 

of Level 2. 
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Q14   
The final question gave a scenario for learners to decide which would be the best 

course of option for the business to choose.  Where learners gave an answer in 
detail it was often of good quality which discussed the benefits of each and came 
up with a justified conclusion as to the best option to choose.  These answers 

were well rewarded.  A number of learners did not have enough time or did not 
understand the question as it was left blank.  Learners should try to ensure that 

they spend their time more evenly in order to complete the full paper. 
 
In the next example the full 12 marks were awarded.  The answer had balance 

and depth and a fully justified conclusion.  This answer met all of the Level 4 
descriptors and was therefore placed at the top of mark band 4. 

 
  



41 
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43 
 

For the final example six marks awarded.  Some points are developed, for 
example the need for a loan/trade credit but there are a few omissions.  The 

conclusion lacks support and not all judgements are supported. 
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Summary 

Overall there are some clear examples of excellent practice taking place in centres.  

Some strong examples of personal finance understanding were pleasing as a noted 

improvement in the structure of the longer written answers with more evaluation 

taking place which built on the improvement noted in the last series.  Some 

candidates spent too long on section A and, whilst they may have scored well this 

was sometimes to the detriment of section B with some learners running out of 

time as a result which seemed apparent on Q14.  The following suggestions are 

made on how learners can further improve their answers. 

 Ensure the question is read carefully to answer the question asked.   

 Ensure the amount of time is spread across the paper so all questions are 

completed.   

 Always show the formula and workings in the calculation questions.  

Workings should be labelled so the examiner can see the thought process 

behind the answer. 

 Where there is more than one mark available knowledge points should be 

developed further rather than giving isolated points of knowledge. 

 Aim to produce a balanced argument on all questions of 6 marks and above 

in order to achieve the higher levels.   

 Where there are two or more elements to consider always try to give the 

positive and negatives point for each rather than just repeating the content 

or saying “x is better than y”. 

 Use the scenario provided to apply knowledge and understanding in context.  

If numbers are provided, this is a good opportunity to use these in answers 

to support the arguments being presented. If relevant, do some calculations 

to help you to give good context. 

 Provide a conclusion to the extended written answer questions that is 

justified based on the arguments presented in the body of the response. 
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