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Introduction
This report has been written by the Lead Examiner for the BTEC unit 7 - Travel
and Tourism Business Environments. It is designed to help you understand how
learners performed overall in the exam. For each question there is a brief
analysis of learner responses. We hope this will help you to prepare your
learners for future examination series.

Introduction to the Overall Performance of the Unit

This qualification is now well established and it was pleasing to see continued
improvements overall and evidence of centres accessing past papers, mark
schemes and previous reports to help their learners prepare for the
examination.

Reports from past series have reinforced the need for learners to have an in
depth knowledge of the entire unit content terms as detailed in the specification.
Across the paper there is evidence of learners showing familiarity with the
language, key terms and concepts of the unit specification.

This was evident in Q1 as learners were able to provide advantages of
partnerships and a range of different types of business ownership. It was also
evident in question 2 as learners gave valid functions of external services and
valid types of staffing structure.

Although there were some areas of the specification were learner’'s knowledge
and understanding of key terms and concepts was more limited. Examples were
seen in Q2 as many candidates failed to explain advantages of external services
and explain the term ‘merger’. Also evident in Q3c as many candidates failed to
provide a valid response for a travel and tourism business dealing with
‘decreasing average spend’. However, it was pleasing to see that where there are
two marks available on the multiple response questions learners followed
instructions well and chose two in both Q2b and Q3aii. Also the majority of
candidates correctly followed instructions on Q1 and Q3 when they had to use
the data provided.

Learners are reminded that when a scenario is given, they need to ensure that
this is used in their response, but that they also need to read the question and
apply their response accordingly. This was most evident in Q4 where some
learners provided responses related to the town of Windsor or royal weddings
from the scenario, but did not apply their response to travel and tourism
business in the question. This was also seen in the extended response question,
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Q7 where again many candidates failed to discuss responses related to travel
and tourism businesses.

As seen in previous series on the questions requiring an explanation many
learners do not expand their responses sufficiently to provide an explanation of
a valid point made such as a reason or a way. So they frequently only gained one
of the possible two marks or two of the possible four marks available.

Examiners are looking for context and relevance to the given situation so marks
are not awarded where learners provide generic, vague responses.

Overall most learners engaged well with the questions this was particularly
evident as many candidates attempted all the questions. It is worth a reminder
that in assisting with preparing learners for the examinations one of the most
fundamental requirements for teaching and learning is familiarity and
competence with regards to the terms, concepts and the language of the unit
specification. The content of question papers is driven by the specification.
Learners are reminded of the need to read all questions with great care and to
check that the response given answers the actual question. Learners need to be
familiar with all possible command verbs used. In the last question this series
the command verb was ‘discuss’ and it was apparent that some learners did not
provide a range of valid points, so providing a discussion. So limited their marks
as they identified a few key points or one point described.



@ Pearson

BTEC

BTEC LE Report 2101

Individual Questions
Q1(a) This multiple choice question (MCQ) was answered quite well scoring one
mark for selecting micro enterprise as the correct size of the business.

Q1(b) This multiple choice question (MCQ) was answered quite well scoring one
mark for selecting local for the correct size of the business.

Q1(c) This multiple choice question (MCQ) was answered quite well scoring one
mark for selecting online as the correct type of external service.

Q1(d) This short answer question was a popular question and answered quite
well, as many learners were able to identify other types of business ownership. A
good range of types of business ownership where seen from the mark scheme.
Only a few learners incorrectly repeated partnerships which was given in the
guestion scenario.

Q1(e) This short answer question was a popular question and answered quite
well. Many learners were able to give one or two correct advantages of a
partnership. So were able to score one or two marks.

The following response scored two marks as they gave a correct advantage
‘multiple sources of funds’ and a second correct advantage ‘shared
responsibility’ from the mark scheme.

(e) State two advantages of a partnership.
(2)
1 f oS el o c[;}u Startecl ok e Fouwe
b SAL : y (© p e
gﬁ% -el-?’“w sou #%a. 3@{3;;?& NCOMA.. oncd ol pacp. +o
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debe ey 4o be pa.d of %(ucw.:/.

Total- 2 marks

Q1(f)(i) This short answer question was popular and answered very well. The
majority of learners were able to correctly identify ‘the percentage of tourists
who agreed they like to stay connected whilst on holiday'.

Q1(f)(ii) This multiple choice question (MCQ) was answered well and many
learners were able to score one mark for identifying the correct percentage.
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Q1(f) (iii) This short answer question was answered very well and the majority of
learners were able to correctly identify ‘smart phones’ to score one mark.

Q2(a) This short answer question was popular and answered well as many
learners were able to provide a correct ‘other’ type of staffing structure. Very few
learners repeated ‘hierarchal’ which was given in the question scenario.

Q2(b) This multiple response question (MRQ) was answered reasonably well as
many learners were able to select one or two correct functions of a product
development department.

Q2(c)(i) This short answer question was answered quite well. Many learners were
able to state a function of an external advertising and promotion service. Some
learners did incorrectly provide a type of advertising and promotion so failed to
score a mark.

Q2(c)(ii) This question was not answered particularly well by many learners.
Quite a few learners were able to score a mark for correctly explaining why
‘expertise’ is an advantage of an external service. But fewer learners were able to
explain why impartiality and in particular resources were advantages. Many
learners repeated the advantage given within their explanation and failed to
score a mark as they were just repeating the question stem, without showing
any further understanding of an advantage.

The following response failed to score any marks as they did not provide any
valid explanations if the given advantages.
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Impartiality, expertise and resources are three advantages of using an
external service.

(i) Why is each of these an advantage of using an external service for JadeJet?
(3)

Impartiality is an advantage because

Mm% peopit WUN VUde N
Expertise is an advantage because
POPIE o0k Qwesdy  ANOW amouk ik

Resources are an advantage because

Shoews whak  hew pove onbored oy khem:
Total - 0 marks

The following response scored two marks, for a correct explanation of
impartiality and expertise. But failed to score a mark for resources.

Impartiality, expertise ar%c} resources are three advantages of using an
external service.

(i) Why is each of these an advantage of using an external service for Jadelet?
(3)

Impartiality is an advantage because

Expertise is an advantage because
. L:«D e N A= S éﬂb e ,_A.S . u:tm«’v —

Resources are an advantage because
A K AL WW&&L

Total- 2 marks
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Q2(d) This question was popular and answered reasonably well. However,
some learners failed to score a mark as they simply repeated ‘merge’ or ‘merger’
in their response and failed to show any further understanding of what a merger
is.

The following response scored one mark for a correct explanation of a merger.
(d) What is a merger?

()
A @ Sh Lhen  Eo o mare. Companid. ...

[

Qoin  logplle~ ( NE  COMPaty

Total - 1 mark

The following response failed to score a mark as they repeated ‘merging’ from
the question stem and failed to show a further understanding of the term
merger.

(d) What is a merger?

Total - 0 marks.

Q3(a)(i) This multiple choice question (MCQ) was answered very well with most
learners scoring one mark for stating the correct number of visitors.

Q3(a)(ii) This multiple response question (MRQ) was answered well as many
learners were able to select the correct statements about the data in the table.
The majority of learners did select two responses as instructed within the
question.

Q3(b) This was a popular question and answered quite well. Many learners were
able to score one or two marks for correctly giving one or two product or service
ideas applied to the scenario. Tour and gift shops were the popular responses.
Most learners did provide two different ideas so there were very few repeat
answers.

The following response scored two marks, for correct identification of two
products or services applied to the scenario, ‘a tour’ and ‘a café'.
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(b) Give two products or services that could be developed at heritage visitor
attractions made popular by television and films.
(2)

Total - 2 marks

The following response failed to score a mark as they did not give any valid product
or service ideas.

(b) Give two products or services that could be developed at heritage visitor
attractions made popular by television and films.

Total- 0 marks.

Q3(c) This question was not answered particularly well. Many learners failed to
score a mark as they provided responses relating to increasing visitor numbers
rather than ‘decrease in average visitor spend’ responses. Many candidates
provided general responses such as increasing or decreasing prices without
showing understanding of what a business/visitor attraction would do when facing
decreasing average visitor spend. Some learners failed to score a mark as they
gave responses that would increase costs for visitor attraction such as adding new
attractions. Where learners were able to identify a correct ‘way’, only a few went
on to explain the ‘way'. Therefore, scored one or two marks for identification of
either one or two correct ways.
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The following response scored a mark for providing a valid ‘way’ ‘market
research’ but no valid expansion. But the second way given did not score a mark

for ‘advertising more’

(c) Explain two ways a visitor attraction may respond to a decrease in average spend
per visitor.

(4)

Total - 1 mark.

The following response failed to score a mark for ‘advertise more’ as a valid way.
The second response given failed to score a mark as increasing or decreasing
prices and ‘more customers’ was not a valid response to ‘decreasing average
visitor spend'.

(c) Explain two ways a visitor attraction may respond to a decrease in average spend
per visitor. -~
l4}

%ﬁﬁ%@n*@éw e isicors b spord
e Moed.

2 alrease o JEC

......... etbet PUmbers. . mw@s»f,mwe Cﬂﬁé%ﬁs .
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506%03&@?/1@(/&1-;9@@«} On_ \.s1éor Mpken

Total - 0 marks
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Q4 This was a popular question and the majority of learners did provide a
response to this question with an attempt to provide one or two reasons. Often
where candidates failed to score a mark is where they did not relate their response
to travel and tourism businesses but gave a response related to the town of
Windsor. Or they gave a response that was related to the royal wedding and
therefore did not answer the question. It was pleasing to see that some
candidates could provide valid threats, so showed an understanding of large
increases in visitor numbers can be a negative as well as a positive to a business.
Responses about not enough accommodation etc. and poor visitor experience
were popular. Fewer learners gave responses about infrastructure or staffing
issues. Again many learners did not expand their reason with a suitable
explanation and therefore only scored one or two marks for the identification of a
reason.

The following response scored two marks for a correct reason ‘hotels will be
booked up/busy’ and a valid expansion, so visitors will have to stay elsewhere.
They also scored two marks for the second response ‘can’t get into an attraction

due to it being full’ and a valid expansion ‘ may leave a bad review.
Explain two reasons why large increases in visitor numbers may be a threat to travel
and tourism businesses in Windsor.

1.’“’\1 AQWN Nty be  quirk  Smed Su._wv
Ao Lsend S o VAS 1HOvS ey Lo ek hekls
i\l pooked ap busy) and yidbed wiu
T R L o AL W L
2 g VASidess . cunk GrE. et an...ateacHon P
oS e fald A«-uj m-aj ot e b
lyitn..of  d¥op. . wis}.ﬁ.qj cld Ma{M whiCh
metand P lmaSinass Lot tedts mess. and Gesin

“«  bed refulaHon.
(Total for Question 4 = 4 marks)

Total- 4 marks
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The following response failed to score a mark as the response given was not
applied to travel and tourism businesses.

4 The two royal weddings in the town of Windsor in 2018 are examples of foreseen
cultural events. One royal wedding attracted over 110,000 more visitors than normal
to Windsor. Visitor numbers to Windsor have continued to increase.

Explain two reasons why large increases in visitor numbers may be a threat to travel
and tourism businesses in Windsor.

1 ONe__wony G 'odge inereasge in  viseo Numbes Mmay b€
O Ehrtat o ttuey ond  townsm  buwsisess 15 Ehat
locuds  of  Peofre meoqn  Feolle  win  howe o waue
to  ger  Seuff, R

) €@ Seoonel  way A lalge increoge  in viseor pumbel
Moy e aq fthreat €o  clowet  anel Ousisnd  busnesy 1S

€ Shof  Owners  ShoP  couke| ge&  Sole|  ouk

_ ther e (S makng PTCJ_F i't\S.

(Total for Question 4 = 4 marks)

Total - 0 marks

Q5 This was a popular question and again many learners did attempt to provide
one or two ways the museum could use an app. Many candidates were able to
identify valid ways an app could be used to score one or two marks, fewer
learners were able were to go onto provide valid expansions. Some learners
repeated the stem “visitor information and exhibits” or how it benefitted the
customer not the museum and therefore failed to answer the question.
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The following response scored two marks for the first response as a valid way
‘m tickets’ and a valid expansion applied to the museum. The second response
also scored two marks for a valid way ‘voiced over tour’ and a valid expansion

5 A science museum has developed a new mobile application (app).

One way this new app will be used is to give visitors information about exhibits,
opening times and prices.

Explain two other ways the museum could use the app.

11'147 could Sl up a opbion €o by Cihkels
For” Mulewum i . app .éﬁ'.@'kf?ﬁéjjy Thif

Lould | increase.. Sale f"“?aﬂfj,g . MoYE  lacome
for e muserm. '

2 They Cod)d. have . .. Vailed. over. . auc
Gkide by USing  headphoref,TAI§  could heip
Reople.  Who have  ieasniny iK€ catbies  Stech e
dySlexie.. cb Lesybhing iS read el Lo (Aem

(Total for Question 5 = 4 marks)

Total- 4 marks

Q6(a) This question was not answered particularly well although many
candidates did provide a response. Were candidates failed to score was by not
providing a response that was related to Newzee Tours and providing a more
general response related to extreme weather, or repeating the ‘holiday
cancellations’ given in the scenario. Where learners were able to give valid ways
responses about ‘potential customers’ and ‘inaccessible destinations’ were the
most popular from the ark scheme. Only a few learners were able to score two
marks by providing an identification of a valid way and an appropriate
expansion.
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The following response score a mark for a valid way, extreme weather could
prevent resources being delivered’ and one mark for a valid expansion, ‘less
prepared to give customers....the full package promised to them'.

6 In 2019 extreme weather events caused flooding and forest fires in New Zealand.

NewZee Tours is a tour operator that specialises in touring holidays around
New Zealand.

Holiday cancellations are one way extreme weather events could be a threat to
NewZee Tours,

(a) Explain one other way extreme weather events could be a threat to NewZee Tours.
(2)

Exereme Vealler Condibionf  could prevent . .

yecoyrces -L.;y. delivaced rmeaing K [y, ofe.
WS prepevied (0. give. CusbomedS Lo haweat .
Cantelltd (le  Full package Cy promised to them,

Total -2 marks.

The following failed to score a mark as the response did not answer the

guestion.
(a) Explain one other way extreme weather events could be a threat to NewZee Tours.
(2)
B N M;Emlk\ huacares  could |
_be anothe extreme wocalher epent j

Total - 0 marks

Q6(b) This questions was not answered particularly well. Often learners failed to
score a mark as were not able to understand the question scenario, that the
promotional campaign was run by the government and gave answers that
related to New Zee tours running a promotional campaign.

Some learners did score a mark for giving a correct reason related to the global
campaign raising the profile of New Zealand and New Zee Tours could use it as an
opportunity, but often were unable to go onto provide an appropriate expansion.
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The following response scored two marks. The learner has provided a valid
reason more potential customers for New Zee tours, and a valid expansion if they
become ‘eco responsible’. The second response is a repeat of the same way as the
first response so did not score further marks.

I =T .\( ]
The New Zealand government Is funding a global promotional campaign about
eco/responsible tourism resorts in New Zealand.

(b) Explain tweo reasons why this promotional campaign could be an opportunity for %
MewZee Tours. :
4

(4)

.......................................... More  peeple. .
C' oMY (A meaning. MoV E.”q.ﬂ’:o......... I For.nel/Zee. .

C’-M?’I ___________ N DV bhecore  Mafe . Llo Ff‘t'nc’l?,

ar _eco v r:i.PﬂﬂS.’. .nf.blﬁ ____________________________________________________________________________________________________________________________________________

being oo FA endlh / FEJPMJJ;({ __________ more.
cuSbomedS  are H'"f'f ke g0 to New2ee

Cgm}?ﬂd T .
(Total for Question 6 = 6 marks)

Total - 2 marks
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The following response failed to score a mark as the learner failed to answer the
question with a valid response related to an opportunity to New Zee tours from
the government campaign.

The New Zealand government is funding a global promotional campaign about
eco/responsible tourism resorts in Mew Zealand.

{b) Explain two reasons why this promotional campaign could be an opportunity for
MNewZee Tours,
(4)

I Wl Eﬂ[ﬂmﬂﬁy’, L0 0 Visct.as thay Know Yoo Srm# n%
-Hug ~wehhe doing qﬁ f0r tha. €nviromant. u?ahmf;:%

2 PO WAL Jot INftrested 10 S€ WOk an ecoresponsit
resork (S U Qnd. wan want 1o Checic. Qut ang.
COmpar—e _with OFar 40urcsm resord s . Ik Quso Ll
HOth them how Ky Qe Mprovt Hruir own local

vy omant (Total for Question 6 = 6 marks)

Total - 0 marks

Q7 It was clear that learners engaged well with the scenario and many learners
provided quite extensive answers, there were few blank responses or limited
answers. However, many candidates failed to score more marks in particular at
the higher mark bands, as they could not provide responses relating to
opportunities for travel and tourism businesses and responses related to the
town were often given. Often learners who scored marks in mark band one, one
to three marks gave promotion ideas or more general responses such as ‘sell
drinks on stalls’ but did not go onto link the discussion to opportunities for travel
and tourism businesses.

For those learners who did provide valid discussion points promotion ideas were
the most popular type of response and some learners discussed several ideas
such as sponsorship and leaflets etc. Only a few learners provided a range of
valid opportunities for different types of travel and tourism businesses such as
hotels and transport services.

The following response provided a discussion of several valid responses such as
sponsorship, deals and discounts. There was also a link to specific travel and
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tourism businesses B & B. However, the discussion did not link to a range of
different travel and tourism businesses or responses that were not promotional
ideas.

B TR [ M BT R AR F TR T ETAT W AN 1R e R R anen Ay

A popular tourist town is planning to hold a half marathon running event,

The event will take place in March to increase visitor numbers in a quieter time of
year. The aims of the event are to increase tourism and help the town to be better
known. Other activities planned include a street carnival and a music concert.

Discuss how travel and tourism businesses could respond to the opportunities
offered by this half marathon running event.

BusinesseS . coud . Rspend ko INe . OppuItanEeS.  dn
mony. . res s Anew. OOV ee). B < S QPod. . MO

imsﬂmmn\} ....... POPAOL. . o W LS L oEs. O L Do a2 Enan.

S, LoNe 0% . XNe . moest .. .PORRT.  fuencs.. Tas. . ewd .

as.. . Yeas VoS bnrx‘aj.... monas.h.. B s < o N

e [Ta'e'e L S Ec.m'mu& o Yekes. . lesteounsS.  ert.. .

Total - 5 marks
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The following response again discussed a range of valid responses largely
related to promotional ideas. There was also some link to different travel and
tourism business transport and travel agents.

Trontl  and . deuridSm . busines®)  coutd neSpond
0 H eeny by . Placiog Sighd . mnﬁ ....... Hag. .
mnmn.jm A prome K. . (el . A3 Sl adnith

mmj e ct  Seand. (SIS maxs ‘ﬂ\(.ﬁ ..... could . mHLr
AiSCounts . fol AN eopll e parieke  ia ..

Awnth . Semg TSect. of .« tFswer Gk e SWIE with |
..... At usSinesS’ L onamst . en. Tk 40 dhaw  thed

Hw.l-lj Ao ke gatx  en . tent ] ase fma.d w;ihrﬁ
40 Ofaf diScounrs He  peop  whe

HoaSgery 4o Al acte  of  acwmmnwddtion. . ...
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(Total for Question 7 = 8 marks)

TOTAL FOR PAPER = 50 MARKS

Mark band 2, Total- 6 marks

The following response focused on discussion points that were related to the
town and gaining income/visitor for the town. There was some link to travel and
tourism businesses but it focused on more income.

/ﬂnet) k) az)c _olob more. . Vousaess
Coming. o kdun  aaSo. bhey Lol Yoe
Ynew— 0nd he Lsibors. cadlld . Sored
e L oond L_&.\w LW \eeeese.

wore  Dusoess,

o e Loucisls coming ko bowsa
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Mark Band 1, Total - 1 mark

The following response did provide a discussion related to travel and tourism
businesses transport and a valid response promotion/offers. But as the

discussion did not continue with identification of a range of points, the response
scored at the top of mark band 1.

Eﬁsﬁ.‘__b?ﬂ ¥eavek SeEUices  Coud prande Jrrarmd} )
’f (> @DQQ, Wg%@ Al ooosy .

| coud 60d Q.. wu\jb gmme,
Y Doeiness durvoo, e event..

o NSO SOME m&fzﬂb ..... -.mu _____ We. w ........ cqe,ns

(O (OR8G5 e, COBYOMEESIpr CLSTOMIS WD Ruad. |
Wy 1@%%(\1(3 eeny. |

Mark band 1
Total- 3 marks
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Summary

Based on their performance of this paper, learners should:

+ Study the specification to ensure all aspects that could be tested are known
including advantages of external services and economic factors such as
‘decreasing average spend'.

* Know the language and all the content terms within the unit specification and
be prepared to be tested on them.

* Practice answering questions using past papers and mark schemes to gain
familiarity with the style and structure of questions used and know what is
required by the command words. Do not rely on mark scheme sample answers
in the examination, question papers are carefully designed to vary each series.

* Observe the marks available and answer accordingly. For two marks such as
‘explain one reason/way/advantage’ the answer needs to contain two separate
points - one point should identify or state the ‘way’, ‘reason’ or ‘advantage’ and
the second point should contain a connecting statement that is a development
of the first point and links the ‘way’ etc. to the scenario given.

* Re-read answers back and then check it answers what the question has
actually asked.

* If a scenario is given use the information to answer the question to show
application of understanding and knowledge.

* In the examination, read each question carefully, preferably twice. Ensure that
both the scenario given and the question are used in the response.

Be prepared for and plan the response to the last question which will require a
number of different aspects to be addressed for higher marks to be awarded.
Know what the different command words ‘evaluate’ and ‘discuss’ require.
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