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Introduction  
This report has been written by the Lead Examiner for the BTEC Unit 1 - The 

UK Travel and Tourism Sector. It is designed to help you understand how 

learners performed overall in the exam. For each question there is a brief 

analysis of learner performance together with sample responses. We hope 

this will help you to prepare your learners for future examination series. It is 

recommended this report is read in conjunction with the question paper 

and mark scheme.  

 

This was the second exam series for the updated specification for the 

Pearson BTEC Firsts in Travel and Tourism 2018 (Issue 5). The paper had a 

total of 60 marks available and included some questions similar to previous 

question papers whilst introducing some new types of questions.   

 

It was very pleasing to see an improvement in performance this series. The 

majority of learners attempted all of the questions, a range of marks was 

awarded and some excellent responses were seen. This reflects the hard 

work taking place in centres to fully prepare their learners for the exam.  

 

The past question papers, mark schemes and previous Lead Examiner 

reports are still relevant and should be accessed together with the Sample 

Assessment Materials (SAMs) for the updated specification. These 

documents can be downloaded here  

https://qualifications.pearson.com/en/qualifications/btec-firsts/travel-and-

tourism-2013-nqf.coursematerials.html#%2FfilterQuery=Pearson-

UK:Category%2FSpecification-and-sample-assessments 

 

Overall most topics in the unit content specification seem to have been 

taught well. Where gaps in understanding were apparent it was sometimes 

due to a lack of depth of study beyond the content specified. Where high 

marks were achieved these learners demonstrated a good understanding of 

the unit content, an awareness of question requirements and a familiarity 

with the language terms contained within the specification. 

 

There are still some areas of the updated unit specification that learners 

appear to be unfamiliar with. Centres are reminded that the entire unit 

specification is in the scope for this exam. 

 

Some learners needed extra answer sheets to continue their answers, it is 

really helpful if learners can please indicate that an answer continues 

elsewhere on the script. Some use an * ‘continues on attached sheet’. 

https://qualifications.pearson.com/en/qualifications/btec-firsts/travel-and-tourism-2013-nqf.coursematerials.html#%2FfilterQuery=Pearson-UK:Category%2FSpecification-and-sample-assessments
https://qualifications.pearson.com/en/qualifications/btec-firsts/travel-and-tourism-2013-nqf.coursematerials.html#%2FfilterQuery=Pearson-UK:Category%2FSpecification-and-sample-assessments
https://qualifications.pearson.com/en/qualifications/btec-firsts/travel-and-tourism-2013-nqf.coursematerials.html#%2FfilterQuery=Pearson-UK:Category%2FSpecification-and-sample-assessments
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Examiners commented that some scripts were barely legible and learners 

are reminded to take their time to write as neatly as they can. 
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Introduction to the Overall Performance of the Unit 
 

This question paper has a new format and is organised into two sections A 

and B. Learners in general performed well across the questions in Section A 

which includes mainly short response, multiple choice and multiple 

response questions culminating in a higher demand new type of question, 

this series requiring a discussion in Q2c. The question generated a range of 

responses and whilst different approaches are acceptable for a discussion 

learners need to be fully prepared in knowing what is required.  This is 

something that no doubt centres can look to improve on.  

 

In Section B questions were themed and consisted largely of short scenarios 

and questions requiring explanations. Within this section it was pleasing to 

see that Q3bi, Q4a and Q5 performed very well and some excellent 

responses were seen. 

The paper successfully discriminated across all ability levels. 

 

There were instances of learners misunderstanding question requirements 

particularly evident in Q3bii. This required responses related to the 

advantages for The Cavendish Theatre of e-ticket technology. A proportion 

of learners gave the customer perspective rather than that of the theatre 

and did not score. This is a common error seen over a number of previous 

series. 

 

Some learners misread Q4c which required advantages and disadvantages 

of visiting theme parks for different customers. This is one of the new 

question types and is a challenging question. Where it had been misread, 

learners tried to apply their answers to the scenario in Q4b about the 

expansion of The Deepings and did not score. If this had been connected to 

the context of Q4b the name of the theme park would have been used in 

the question and it would have been numbered Q4bii not Q4c.  

 

This is an obvious reminder but learners do need to read all questions with 

great care and identify what is being asked of them and then to check that 

the response given does in fact answer the actual question.  

 

Some gaps in knowledge or familiarity with the unit content and 

terminology was evident in some responses to questions. In Q1ci a range of 

vague and incorrect responses were seen, commonly ‘more customers, 

more money’; the advantages and disadvantages of corporate 

groups/partnerships are given in the unit content.  
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Similarly, knowledge of key organisations and types of organisations, in the 

context of travel and tourism was weak. For Q3ai and Q3aii a significant 

proportion of learners failed to score any marks. Many learners could not 

give two functions of voluntary organisations in the travel and tourism 

sector for Q3ai; these are given in the specification. For Q3aii, the majority 

of learners clearly had no knowledge of AITO and were unable to state two 

roles of this organisation. Learners are required to know the general roles 

of trade and professional bodies and ancillary organisations as listed in the 

unit content; teaching and learning should also include study of the specific 

roles (as well as types and products/services) of each organisation so 

learners understand their importance and benefits. The use of case studies 

or where possible, online interviews could aid a deeper understanding of 

roles, characteristics, funding and functions particularly of voluntary sector 

organisations . In assisting with preparing learners for the examinations one 

of the most fundamental requirements for teaching and learning is 

familiarity and competence with regards the terms, concepts and the 

language of the content of the unit specification. The content of question 

papers is driven by the content of the updated specification. 

 

Whilst it was great to see there was an improvement overall on some of the 

more complex questions in Section B that require an explanation, some 

learners did not expand their responses sufficiently to provide an 

explanation, justification or elaboration of a valid point made and 

frequently only gained one or two of the possible four marks available.  

  

Performance on Q5 showed most learners were prepared for an evaluation 

and some had made notes on the question paper to plan their responses, a 

good technique. Most learners made good use of the information, 

considering each option’s advantages and disadvantages and summing up 

with a conclusion of the most suitable option. 
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Individual Questions 

The following section considers each question on the paper, providing 

examples of popular learner responses and a brief commentary of why the 

responses gained the marks they did. This section should be considered 

with the live external assessment and corresponding mark scheme. 

 

SECTION A 

Q1ai 

This question was fairly well answered although generated a range of 

responses. Where learners did not gain the mark for saying what 

inbound tourism was, this was generally either because they wrote 

about domestic or outbound tourism or the answer was too vague ‘when 

people come into your country’.  

This response gained 0 marks. 

 
This is domestic tourism. 

 

This response gained 1 mark 

 

 
Learners are encouraged to be specific and use the correct terms such 

as in this example ‘tourists’, ‘overseas’ and ‘UK’ avoid using words like 

‘your’ or ‘people’. All terms given in the unit content should be known.  

 

 

Q1aii 

This multiple response question was answered quite well by many who 

correctly identified two examples of outbound tourism as B – A family 

from England visiting Norway and C – A couple from Northern Ireland 

visiting France.  A surprising number did not gain both marks and this 
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seemed to be due to confusion over which nations are within the UK; D 

was a popular incorrect choice – A group from Scotland visiting Northern 

Ireland. Similar questions have appeared previously and learners should 

be familiar with such examples of types of tourism. As seen on previous 

papers many learners are ‘losing’ marks by only selecting one choice 

suggesting they had not read the question carefully or had not noticed 

that two marks were available.  

 

Q1bi 

This was answered very well by most learners who were able to state 

one type of business travel. ‘Meetings’ was the most popular answer and 

then ‘conferences’.  

 

Q1bii 

This multiple response question was answered fairly well by many who 

correctly identified two types of leisure travel as A Staycation and C 

Holiday. Whilst the majority gained a mark for C Holiday, some 

incorrectly chose D Repatriation or E Hospitality, perhaps being 

unfamiliar with the term ‘staycation’. Some learners only chose one and 

in essence lost a mark. Learner must read the instructions and marks 

that made it clear that two answers should have been chosen. 

 

Q1biii 

This multiple choice question was answered well by most who gained a 

mark for correctly choosing D Health, as the type of specialist travel given 

in the example - ‘Anneesa is travelling to Bulgaria for dental treatment’.  

 

Q1biv 

This question was not particularly well answered by many who were 

unable to give two examples of education travel. The most common 

incorrect responses related to ‘travelling to teach/work’, vague ‘school 

trips’ with no detail; some just gave one word response ‘museum’ or else 

gave different types of specialist travel tourism ‘dark tourism’ but again 

did not give any detail. Popular correct responses gave examples such 

as ‘travelling to Spain to learn the language’. 
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This response gained 0 marks. 

 

 
The learner has attempted the question but has little understanding. 

 

This response gained 2 marks. 

 

 
 

This is an excellent response showing a good level of understanding. 

When asked for similar examples of travel and/or tourism learners are 

encouraged to give specific details considering an appropriate 

destination/location/activity. 

 

Q1ci 

Some learners found this a challenging question, and seemed to lack any 

knowledge of the advantages of organisations in a corporate group. 

Common incorrect responses included ‘more money’, ‘more customers’. 

Popular correct responses often related to ‘sharing resources/staff’, 

‘improved marketing/advertising’ or ‘access to a wider customer base’. 

 

 

 



  BTEC LE Report 2101 

Owner: VQ Assessment Page 10 of 32 Version 1.0  
                                                                                                                         Issue 1    
                                                                                                                         DCL1     

Q1cii 

This was not particularly well answered and was a new style of question 

requiring learners to state that the interrelationship given in the 

statement was horizontal integration. Whilst some answered correctly 

others rewrote the statement or else explained it, suggesting perhaps 

they were unfamiliar with the term ‘interrelationship’. 

This is a typical response that gained 0 marks. 

 
Q1d 

This straightforward test of knowledge of the unit content was not well 

answered by many who gave examples of a variety of examples such as 

TUI, Thomas Cook or Hays and others who gave a type of tour operator 

‘domestic’. Learners were asked to give a type as listed in the unit content 

and should know the differing requirements of ‘type’ and ‘example’. The 

most popular correct responses were ‘independent’ and ‘online’. 

 

Q2ai 

This question was answered well by the majority who correctly gave 2014 

as the year which had the highest number of overnight trips.  

 

Q2aii 

This was well answered by the majority who correctly gave ‘hotel/motel’ 

as the accommodation type with the highest number of overnight trips 

in 2016 

 

Q2aiii 

This multiple response question was answered quite well by many who 

correctly identified at least one of the following correct answers: 

A – The number of overnight trips in campsites/caravan parks decreased 

from 2014 to 2018 and E – The number of overnight trips in second 

homes increased from 2014 to 2018. 

It was disappointing again to see learners ‘losing’ marks by only selecting 

one choice suggesting they had not read the question/or the marks 

available.  Which two – is emboldened to signpost this. Learners should 
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be reminded if there is a choice of five ie A to E they must choose two 

answers. 

 

Q2b 

This question required learners to give two products and services, other 

than self-catering facilities, provided by youth hostels. It was testing 

straightforward knowledge of the unit content and so it was 

disappointing that most learners did not score well here. A wide range 

of incorrect responses were seen from those who clearly did not know 

what a youth hostel was and gave – ‘bathroom’, ‘bed’ or ‘housekeeping. 

A surprising number wrote about hostels for the homeless/shelters and 

gave ‘counselling’, ‘rehabilitation’, ‘therapy facilities’ or ‘a safe/warm place 

to stay’. Where marks were gained it tended to be for ‘dormitories’ or 

some idea of ‘shared rooms’ and ‘common/games rooms’. Examiners 

were looking for products/services unique in terms of accommodation 

for youth hostels as given in the unit content. 

 

Q2c 

This is a new type of question in the question paper for the updated 

specification. The question is designed to be a challenging one. This 

series it required a discussion of a complex topic – the principles of 

sustainable tourism. The question was not particularly well answered by 

most. Some seemed uncertain on how to approach a ‘discussion’. For a 

discussion, learners can take different approaches. Essentially, they 

needed to demonstrate their knowledge of the topic/content i.e. 

sustainable tourism and link this to the situation in the question – in this 

case how organisations in the travel and tourism sector are meeting the 

principles. They needed to consider different aspects of the topic for 

instance by considering different organisations (accommodation, 

transport, tour operators) and how they meet the principles of 

sustainable tourism in relation to reducing their impact on the 

environment and local cultures. They could also have considered the 

ways some organisations may not be meeting the principles. A 

conclusion is not needed.  Some gave very basic ideas ‘collect litter’ and 

‘more bins’ other learners wrote in general terms about recycling, single 

use plastic, landfill but did not connect these to travel and tourism 

organisations. It was however pleasing to see that some learners had 

studied how organisations are meeting the principles and were able to 

give appropriate examples of what organisations including British 

Airways, Premier Inn and Alton Towers are doing. These accessed the 
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higher marks and also tended to discuss both the environment and local 

cultures. 

 

 

This response gained 0 marks. 

 

 
 

The response is too vague – job opportunities for local people was given 

in the stem – ‘generate future employment for local people’ and as such 

was not credited. 
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This response gained 5 marks 

 

 

 
 

This response is not particularly well written but we can see clear focus 

on the environment and culture. There is accurate knowledge in the use 

of appropriate terminology ‘ecosystems’ and ‘biodiversity’. Most of the 

points are relevant and ways are given ‘jobs in hotels for locals gives 

them a stable income’, ‘dispose of waste responsibly’, ‘educate locals’ 

about the environment, ‘when constructing do not destroy the 

environment’. Whilst these lack specificity in terms of detail, the 

response is clearly about travel and tourism, some preplanning of the 
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answer to organise thoughts may have helped in terms of cohesion and 

connections. 

 

SECTION B 

Q3ai 

This was not particularly well answered by many. The word ‘function’ 

appeared to be poorly understood by those who incorrectly gave ‘charity’ 

or ideas related to volunteering or else examples. This was a 

straightforward question directly testing knowledge of the unit content. 

This is a typical response that shows no understanding of functions and 

gained 0 marks. 

 
 

This response gained 2 marks for two valid functions. 

 
 

Q3aii 

This question was poorly answered by the majority who did not appear 

to have any knowledge of AITO.  Key organisations are clearly given in 

the specification and in the updated edition it makes clear that besides 

general roles, learners should also have an understanding of the specific 

and actual roles of each of the organisations listed. Many did not attempt 

the question. Popular incorrect responses related to the roles of tour 

operators, ABTA or the CAA and gave ‘provide/plan holidays’, ‘repatriate 

stranded holidaymakers’ or ‘making sure aircraft are safe’. 
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This response gained 0 marks. 

 

 
 

This is a typical response highlighting a lack of knowledge of AITO and its 

role.  

 

This response gained 2 marks. 

 
 

It is clear the learner has some knowledge here. One mark was awarded 

for ‘representing independent tour operators’ and one mark for some 

understanding shown in the second response about ‘ensuring 

standards/good customer service’. 

 

Q3bi 

This question was answered fairly well by most learners. Where learners 

failed to score this was often where they did not recognise this question 

required technological developments for hotel guests, ie those staying 

at the hotel and many incorrectly gave ‘online booking’. Others did not 

focus on technological developments and gave TV and phone. Some 
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gave vague ‘you can order room service’ without identifying the actual 

technology/device or else gave the device ‘app’ without saying how 

guests might use it. Overall though some good understanding was seen 

and it was pleasing to see excellent responses and learners gaining 

marks here.  Common correct answers included ‘QR codes’, ‘key cards’, 

‘self-service check in’ and ‘tablets/apps for room service’. 

 

This response gained 2 marks 

 

 
In the first response, one mark was awarded for ‘key card’ and one mark 

for the explanation relating to safety and security. The second response 

is a bit confused and not related to the guest experience. 
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This response gained 3 marks. 

 

 
 

In the first response, one mark was awarded for ‘mobile apps’ and one 

mark for the justification linked to ‘ordering room service’. Wi-Fi was 

accepted so one mark for this, however the elaboration is too vague. 

 

Q3bii 

This was not particularly well answered where learners gave two 

advantages of e-ticket technology for customers. The question required 

two advantages for the theatre, responses from a customer perspective 

did not gain marks. Where the question had been read carefully, popular 

advantages related to saving costs and reducing queues. It was pleasing 

to see some creative thinking where learners considered the safety 

aspects for the theatre and staff and advantages under the Covid 

pandemic such as ‘not handling cash’ as well as advantages relating to a 

‘better image’ from saving paper being good for the environment. 
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This response gained 0 marks. 

 
 

This is a typical example of a response from the customer perspective 

and gives advantages for customers – highlighted by the use of the word 

‘you’. 

 

This response gained 4 marks 

 
It is clear the learner is writing from the perspective of the theatre.  

In the first response, one mark was given for the advantage ‘easier for 

customers to buy tickets’ and whilst the justification is a little weak, one 

mark was awarded for the understanding shown and link to encouraging 

‘repeat customers’. In the second response, this is a good example of ‘out 

of the box’ thinking and one mark was awarded for the advantage of 
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money being paid ‘straight into their account’ with the justification 

accepted linked to the inconvenience of handling cash 

 

Q4a 

This was a popular question that most learners really engaged well with, 

answering with some confidence to gain marks. Popular correct ways to 

increase sales revenue included ‘opening a gift shop/café’, ‘opening 

longer’, ‘holding events’ and being a ‘wedding venue’. The most common 

incorrect ‘ways’ given were vague and generalised and not linked to the 

context such as ‘advertising’, ‘website’ and ‘online booking’. Justifications 

were, for many, a weakness with some just suggesting ‘will make more 

money’ or else repeated the stem ‘will increase sales revenue’ better 

responses referred to ‘increasing secondary spend’, ‘attracting a wider 

customer base’ or that a fee could be charged. 

This response gained 2 marks 

 

 
 

One mark for the way to ‘open a café’ in the first suggestion. One mark 

was awarded for ‘charge to use toilets’ as it was felt this was an unusual 

suggestion but valid due to the cost of maintaining and cleaning such 

facilities and such charges are becoming more commonplace in many 

tourist areas. 
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This response gained 3 marks 

 

 
 

In the first suggestion ‘sell merchandise’ was awarded a mark for a valid 

way and one mark for the justification linked to an understanding of 

‘secondary spend’. The second suggestion was awarded one mark for 

‘room hire’ but the justification is a repeat of the stem so no marks were 

awarded. 

 

Q4b 

At this level, the economic multiplier effect is a challenging concept for 

learners so it was pleasing to see that the majority did attempt to answer 

the question and possibly picked up a mark. Often learners gained a mark 

for identifying a reason such as ‘people can stay longer in the hotel’, 

‘increases tourist spending’ but then struggled to articulate their thoughts 

and make clear connections to the multiplier effect. Common incorrect 

responses gave benefits to the theme park – ‘more popular’ or ‘more money’. 

Some learners did gain higher marks with sound responses, albeit these 

were in the minority. 
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This response gained 1 mark. 

 
 

Some understanding and application is shown here though not well 

expressed in terms of justification. One mark was awarded for the idea of 

‘creates indirect employment’. 

 

This response gained 4 marks 
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Here in the first response one mark was awarded for ‘self-catering chalets 

so customers will need to buy local products’ and one mark for the 

justification linked to the idea of ‘increased sales for local businesses’. In the 

second response, one mark was awarded for ‘staff would be needed in the 

hotel’ the justification is quite weak but shows understanding about ‘more 

money circulating in the economy’ and was awarded the mark. 

 

Q4c 

This question was not particularly well answered by some. This is a new type 

of question for this question paper, following the update of the specification. 

Learners should be prepared to explain advantages and disadvantages of 

aspects of the unit content. Some learners failed to score where they 

misread the question and wrote about the advantages and disadvantages 

of expanding the theme park following on from Q4b. Another common 

weakness was where learners wrote in general about the advantages and 

disadvantages of theme parks but did not connect these to different 

customers. Where learners provided appropriate advantages such as ‘range 

of ticket options’ and disadvantages such as ‘height restrictions’ many 

struggled to offer any reasoning linked to different customers. 

 

This response gained 2 marks.  
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One mark was given for the disadvantage of ‘restrictions’ in the first 

paragraph, however there is no development or reasoning to say why this is 

a disadvantage for some customers. In the second paragraph one mark was 

given for the advantage of ‘priority access for disabled’, the explanation is 

not really linked and repeats restrictions. 
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This response gained 5 marks 
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The advantage ‘range of rides for all’ was accepted and gained one mark but 

the explanation is just a repeat. It was really good to see an example 

included showing some depth of understanding of ‘children’s theme parks’. 

This was identified as a disadvantage and awarded one mark, and one mark 

for some basic explanation related to different customers. A few advantages 

all based on a similar idea of family tickets/discounts was given one mark 

and one mark for the idea of ‘not paying for those who cannot go on all the 

rides’. 

 

Q5  

This question was fairly well answered by the majority of learners. It was 

clear many enjoyed the question and had allowed enough time to answer it. 

Some wrote lengthy responses requiring extra sheets. Learners are 

reminded it is the quality of responses and not the quantity that tends to 

gain the higher marks available and that for an evaluation it is not 

appropriate to describe all the options which could also waste time. 

Learners were provided with information on three possible transport 

options and details of a couple planning a short break to Bruges in January 

with their young son. The question required learners to evaluate the 

suitability of each of the three options for the couple and their son.  

There were a number of reasons some learners did not access the higher 

marks available. Some misunderstood the question and wrote about the 

‘sustainability’ of each transport option rather than the ‘suitability’. Others 

just chose one option and gave the advantages of that option and did not 

evaluate the other options or say why their chosen option was the most 

suitable. Many gave generalised comments based on journey time and cost, 

even though no details on cost were provided, such responses were 

generalised ‘it is quicker by air’ or ‘it will be more expensive’ and not linked 

to the couple nor the context given. Many learners did not provide a 

conclusion of the most suitable transport option and this hindered 

achievement. For an evaluation, learners are reminded that they need to 

provide a conclusion that is supported – one summative sentence is not 

enough for the higher marks. In their conclusion, they need to draw on their 

evaluations of each option and give reasons relating to the benefits of their 

chosen option compared to the disadvantages of the discounted options.  

In general, most learners seemed to enjoy the question and many gave 

logical evaluations that considered a range of appropriate advantages and 

disadvantages of each option in detail, and made clear links to the couple 

and the scenario. These then often provided substantiated conclusions. 

Many recognised the difficulties of travelling with a baby, with luggage and a 

pushchair, the confined spaces and challenges faced for the baby on 

different modes of transport and its potential reactions, possible impacts 
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on fellow passengers, some considered the difficulty of driving abroad in 

terms of language/road signs and some recognised the risk of disruption 

due to the weather in January – though fewer picked up on this aspect.    

 

 

This response gained 5 marks  
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Here there is evidence of accurate knowledge and understanding, with 

relevant links to the context for all three options. Some elements are a 

little generalised and the conclusion is brief. Overall it is clearly an 

evaluation of the options with comparisons made and consideration of 

the couple and their son. 
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This response gained 7 marks 
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The learner has provided a logical and well developed evaluation 

showing some accurate knowledge. The advantages and disadvantages 

of all three options are considered in detail and all points are clearly 

linked to the scenario.  A supported conclusion is provided.  
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Summary 
 

Based on their performance of this paper, learners should: 

1. Know that the UK is comprised of four nations when answering 

questions about types of tourism. Give answers that say where 

tourists are traveling to and from, you can include an example to 

support your answer, but don’t just give an example unless asked for 

one. 

2. Be prepared to answer questions testing your knowledge of the unit 

content, know what all the terms mean such as inbound tourism, 

staycation, education travel, horizontal integration, the principles of 

sustainable tourism, functions of organisations and economic 

multiplier effect. Also know all the key organisations listed in the unit 

content including abbreviated names such as AITO and their  ‘real 

world’ roles, products/services 

3. Recognise the difference between what is required for an ‘example’ 

and a ‘type’. You will find types of travel, types of travel agents etc are 

given in the unit content whereas examples are those you will learn 

about in your studies and will be names of ‘real’ organisations. When 

you are asked for examples of different types of travel give 

specific details, consider an appropriate destination or location or 

activity or purpose as appropriate. 

4. Avoid throwing marks away! Some questions are called Multiple 

Response Questions and you have a choice of five possible answers – 

A- E. For these there are two marks so you must choose two from 

five. Where there are four possible answers, A - D this is Multiple 

Choice and there is just one mark so choose one from four. 

5. Know the difference between ‘suitable/suitability’ (Q5) and 

‘sustainable/sustainability’ (Q2c) and know how the principles of 

sustainable tourism can be met by organisations in travel and 

tourism – research case studies/destinations for ‘real world’ examples  

6. Be prepared! Some questions may require you to consider 

advantages/disadvantages for customers and sometimes they 

may require you to consider these in relation to an organisation. If 

you get this wrong you will not score. Underline the key words in 

the question ‘for customers’ or ‘for the theatre’.  Be clear in your 

answer, use the organisation’s name to keep focused. Avoid using 

the word ‘you’ in any of your answers as this not appropriate and 

can be vague. 

7. Know what is required for a discussion. Plan your response by 

making notes of the different aspects you can consider, this could 

include positive and negative points or different views; make 
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connections and links to the question; show that you know the 

subject being tested; aim to cover a range of different aspects. 

You do not need to produce a conclusion. Use scenarios/past 

papers/case studies to practice writing and structuring long answer 

responses to have the best chance to access all marks available on 

the paper 

8. For questions that require an evaluation remember to give a 

conclusion. Use the information on the circumstances, customers 

and their needs that are given in the scenario. You are expected to 

make links to these so avoid general statements ‘it’s quicker’. Instead 

make comparisons ‘the benefit of going by air is that it will take less 

than 6 hours whereas the journey by ferry is 14 hours’. Do not just 

rewrite the information provided. 

9. Observe the marks available as a guide to the depth of response 

required. For two marks such as ‘explain one reason/way/advantage’ 

the answer needs to contain two separate points – one point should 

identify or state the ‘way’, ‘reason’ or ‘advantage’ and the second 

point should contain a connecting statement that is a development of 

the first point and links the ‘way’ etc. back to the scenario given 

10. Re-read your answers back to check you have answered all aspects of 

each question. 
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