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Answer ALL questions.
1 Draw a line to match the public service with the group it operates in. S
G/ pot
Public service Group \:-;cz); &
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(Total for Question 1 = 1 mark)

P 6 7 3 2 4 A 0 2 1 2



& & o

KK

fSIHLNIJLISMIONOG

o
%
s
%
%
o
//
3
Y
53
X
A/
5
3
~//
%5
K55

DO NOTWRITE IN THIS AREA

e oo o

(

2 One type of local authority is a borough council.

(@) Name two other types of local authorities.

Local authorities provide many services including refuse collection and other
environmental services.

(b) Name two other services they provide.

(Total for Question 2 = 4 marks)
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3 (a) Give the meaning of the term non-statutory services.

(Total for Question 3 = 3 marks)

4 Public services are funded in a number of ways.

(a) Give two ways a change in funding could impact on the Royal Air Force (RAF).

(Total for Question 4 = 4 marks)
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5 Public services are accountable for their actions in a range of situations. For example
if an armed police officer decides to shoot a suspect and, as a result, the suspect
is injured.
(@) Explain one other example of a situation where a public service could be
held accountable.
(2)
Public services are accountable for their actions.
(b) State two other things public services are accountable for.
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(Total for Question 5 = 4 marks)
6 Fire and rescue services attend fire incidents.
Name two other types of incidents fire and rescue services may be called
to attend.
e
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(Total for Question 6 = 2 marks)
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7 One role of a police constable is to maintain order at public events such as demonstrations.

(@) Outline one other role of a police constable.
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(Total for Question 7 = 3 marks) 3

8 Education and training can bring many benefits to an individual. For example,
completing a university degree will increase the chance of employmentin a
professional role.

Explain two other ways education and training can benefit people.
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(Total for Question 8 = 4 marks)
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9 General practitioners’ (GP) surgeries are a key part of the National Health Service (NHS).
Their role is to provide general health care.
Outline the role of one other key part of the NHS.
(Total for Question 9 = 1 mark)
10 The government encourages public services to work in partnerships.
(@) Name two sectors that can be involved in public service partnerships.
(2)
0000000000000
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(b) Give two ways that working in partnership can reduce costs for public services.
(2)
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(Total for Question 10 = 4 marks)
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11 (a) Outline two advantages of public services working in partnerships to
deliver services.

Public services often work in partnerships together. One disadvantage of these
partnerships is that it can be difficult to coordinate the public services involved.

(b) Explain one reason why it is difficult to coordinate members of public
service partnerships.

(Total for Question 11 = 4 marks)

12 Public services have a wide range of skills and expertise.

(a) Outline one way public service organisations can share these skills and expertise
with other services.

(Total for Question 12 = 2 marks)
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13 Community protection is provided by many public services such as local authorities
and environmental health.

Explain two ways public service organisations provide community protection.

(Total for Question 13 = 4 marks)

14 Explain one reason why public services should be transparent with the public.

(Total for Question 14 = 2 marks)
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15 A Royal Air Force (RAF) recruit was seriously injured during a training exercise.
Afterwards an independent report found that:

« equipment was outdated and could have contributed to the incident

« adelay in the recruit receiving medical care may have contributed to the severity
of their injuries

- military staff were insufficiently qualified to run the training exercise
+ the exercise was not sufficiently planned.
Discuss the impact of this report on the Royal Air Force (RAF).

In your answer include what they can do so that this type of incident does not
happen again.
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8 marks)

(Total for Question 15
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