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Introduction

This report has been written by the Lead Examiner for Unit 1 The Role and
Work of the Public Services. It is designed to help you understand how
learners performed overall in the exam. For each question there is a brief
analysis of learner responses. You will also find example learner responses
from Level 2 Pass, Merit and Distinction learners. We hope this will help you
to prepare your learners for future examination series.
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Introduction to the Overall Performance of the Unit

This was the tenth examination series for Unit 1 The Role and Work of the
Public Services. It is recognised that centres and learners have faced a
difficult year, so it was pleasing to see the vast majority of learners
attempted most of the questions. In general examiners were encouraged by
the range and application of responses with the Pass, Merit and Distinction
grade descriptors. The standard of the responses was pleasingly similar to
previous series. This is no doubt due to the dedication of teaching and
support staff and the commitment from the learners.

Learners where able to show an understanding of the role and work of the
public services. However, it should be noted that their examination
technique is still not as effective as it could be. Appropriate practice and
preparation for external examinations should be a priority for tutors and
centres using all of the information available.

Centres are encouraged to give learners copies of the specifications to
support them in becoming familiar with the terminology that will be used
during teaching, learning and assessment.
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Individual Questions
Q1

This question required learners to match the public service with the group
in which it operates. It was pleasing to see that the majority of learners
were able to gain full marks.

An example that received 1 mark.

-

Answer ALL questions.

1 Draw a line to match the public service with the group it operates in.

Public service Group
HM Treasury Emergency services

Local authorities
Voluntary/third sector
Armed services

Central government

(Total for Question 1 = 1 mark)

1 mark

The learner in the above response has drawn two lines but they have
clearly crossed out the line that they do not want to be marked, the other
connects to the correct answer central government. This would be a useful
example for centres to share with learners when teaching exam technique.

An example that received 0 marks.

r
Answer ALL questions.
1 Draw a line to match the public service with the group it operates in.

Public service Group
HM Treasury-..__ Emergency services

v Local authorities

Voluntary/third sector

\\
\\ Armed services
~
Central government

(Total for Question 1 = 1 mark)

0 marks
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The learner response in the previous page has drawn more than one line
for the public service, linking it to multiple groupings, therefore zero marks
are awarded even if there is a correct answer amongst them. This simple
mistake will prevent learners gaining marks, so centres are encouraged to
highlight this to learners when discussing exam technique.

Q2(a)

This question required learners to name two types of local authorities. This
guestion provided a mixed response. Some learners were able to gain full
marks here with the most common correct responses being town or city
councils. Unfortunately, we had several learners who gave names of
specific local councils without stating the type of council, such as ‘Hull
Council’, this could not be awarded. Where learners used the names of
specific councils that included the type of council this was awarded for
example ‘Hull City Council'. Some learners did struggle with this question
and despite the stem giving them an example of a type of local authority
(borough council) they seem to have misunderstood the question as they
gave names of public services such as ‘police’ and ‘fire service’ or gave titles
of job roles such as ‘teachers’. Centres are advised to share the responses
below with learners to highlight to them the importance of reading the
guestion thoroughly, including any stem to ensure that they fully
understand the focus of the question.

An example of a response that received 2 marks.

2 One type of local authority is a borough council.

(a) Name two other types of local authorities.
(2)

1. Axa D-\.V/r . tbf‘ﬂ. 0 ll (O(Q( Catamial 1. G Coly ?6
(C‘M'l(. il

2. Genglhes ..tb?e of . Lot CobeNCil........ 1. (:f(j

COWﬂCiL

2 marks

The above response was awarded two marks, one for county council and
one for city council. Please note that learners should avoid repeating the
guestion in their response, as it does not gain them any marks and will

waste time. In this particular response there is no need for the learner to
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write ‘another type of local council is &', all that is required in the name of
the council i.e. county council.

An example of a response that received 1 mark.

r 1
2 One type of local authority is a borough council.

(a) Name two other types of local authorities.
(2)

1 Dﬂo@é\\& th\\\j Qu\mi\\

2 hoves \3&)«&3 Qo\\&

1 mark
The above response was awarded one mark for county council. Thames
Valley Police is the name of public service not a local authority and is not

awardable.

An example of a response that received 0 marks.

S =
2 One type of local authority is a borough council.
{a) Name two other types of local authorities.
(2)
280 men
0 marks

The above response was not awarded any marks as these are not types of
local authorities.
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Q2(b)

This question required learners to name two services provided by local
authorities, this was generally answered well with learners giving a range of
responses including, transport, road maintenance, leisure services and
street lighting. Those who did not answer correctly often referred to job
roles or the example given in the stem and so could not be awarded. Where
a question asks for a name of a public service e.g. ‘city council’ or a service
provided by a public service e.g. ‘education’ learners will not be credited for
giving the names of job roles such as ‘teachers’, as this is not what the
question is asking. Centres are encouraged to share this with learners when
practicing exam technique.

An example of a response that received 2 marks.

Local authorities provide many services including refuse collection and other
environmental services.

(b) Name two other services they provide.

1(m"<;j __Qr’“_o_vw_\@n_-& _g_c:ﬂ?_cm) Serv ceS
Loc Peoples  manta) health .

)

-

zTM SPFGV?M };ItSL,;'F-{ Sﬁe,,/v.icugs )}}4&'
Gyms. 10 Keap feofle %w{ﬁ@‘

2 marks

The above response was awarded two marks, one mark for social services
and one mark for leisure services.
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An example of a response that received 1 mark.

Local authorities provide many services including refuse collection and other
environmental services.
(b) Name two other services they provide.
(2}
1wl sl
1 mark

The above response scored one mark for leisure facilities. Waste removal
could not be awarded as it was given in the stem, learners were required to
name two other services provided.

An example of a response that received 1 mark.

Local authorities provide many services including refuse collection and other
environmental services,
(b} Name two other services they provide.
(2)
1 axrs
1 mark

The above response scored one mark for leisure facilities. Parks, gyms, and
youth clubs would all be classed as leisure facilities therefore giving any
combination of these would be awarded a maximum of one mark.
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An example of a response that received 0 marks.

Local authorities provide many services including refuse collection and other
environmental services.

(b} Name two other services they provide,

1 Uktee . pevers

2 Rubbwsn buny  olectes.

0 marks

The above response scored zero marks, both responses refer to job roles
and not names of the services. Had they been the names of the services
they would still not be awardable as they refer to refuse
collection/environmental services given in the stem.

Q3(a)

This question required learners to give the meaning of the term non-
statutory services. Learners struggle with this area of the specification, so it
was pleasing to see that a good number of learners were able to answer
this question correctly. Those who did not answer correctly often referred
to the funding of non-statutory services in their definition, with responses
such as ‘services not funded by the government'. This is incorrect, the
method of funding does not dictate if a service is statutory or non-
statutory. Non-statutory services are services not required by law and
statutory services are services required by the law. Learners may have
been confused because a large number of non-statutory services are
charities, however some attract government funding, and some non-
statutory services are provided by the government such as NHS walk in
centres. Centres are encouraged to share this with learners to help their
understanding of this area of the specification.
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An example of a response that received 1 mark.

' 3

3 (a) Give the meaning of the term non-statutory services,
(1

Non CQkO:'c'\.k"( r_':\\f} means - Nox Mquﬁel}\ \Dkb \O«M-}

1 mark
The above response scored one mark for ‘not required by law'.
An example of a response that received 0 marks.
e ) ¢
3 (a) Give the meaning of the term non-statutory services.
(1)
G Nons. Stal wory deAVice .G Sesuice
Yo cont.. hawe . B Pay  for.
0 marks

The above response was not awardable for the reasons outlined above in
the summary of this question.

Q3(b)

The question required learners to name two non-statutory services. This
provided a mixed response, those who understood the term non-statutory
usually gained two marks and those who did not understand the term
often failed to gain any marks. Those who answered correctly gave a
variety of responses, with the most common being Red Cross, St John
Ambulance, RNLI. Those who did not answer correctly often gave examples
of statutory services such as police, fire and rescue service. Some also gave
answers that were too general and did not name the actual service for
example ‘charities’, these could not be awarded.
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An example of a response that received 2 marks.

{b) Name two non-statutory services,
(2]

1 Lhoc \tnBS engy. . Lwid W need

2 LT

2 marks

The above response was awarded two marks for naming two non-statutory
services; ‘children in need’ and ‘RNLI'.

An example of a response that received 0 marks.

(b) 'Néme two non-statutory services.

. Chatoties

(2)

,  Rerure taelléch®n

0 marks

The above response was not awarded. Charities is too vague, the learner
needed to give the name of the charity to be awarded. Refuse collection is
a statutory service.

Q4a

The question required learners to give two ways a change in funding could
impact on the Royal Air Force. Some learners were able to gain full marks,
however examiners found that many only achieved one. This was often
due to learners giving two answers that were too similar, for example,
‘more staff’ ‘more equipment’, these are deemed as the same point on the
mark scheme i.e., more resources and therefore learners could only gain
one mark. There were also a number of learners that gave answers that
referred to the same impact but from a decreased and increased
perspective. For example, ‘more funding means they can buy new
equipment’ and ‘less funding means they cannot buy new equipment’ and

Owner: VQ Assessment Page 12 of 57 Version 1.0
Issue 1

DCL1



@ Pearson

BTEC LE Report 2101
BTEC

therefore the learner could only achieve one mark. Centres are
encouraged to highlight this to learners when teaching exam technique.

An example of a response that received 2 marks.

4 Public services are funded in a number of ways.

(a) Give two ways a change in funding could impact on the Royal Air Force (RAF).
(2}

1 ke RAP. codel wse {he money Lo provide tioanung
2-Pwney oo coled ke cble Lo proviude  Ongooms , 1R opong.

2 marks

The above response was awarded two marks, one mark for training and
one mark for resources (uniforms/weapons).

An example of a response that received 1 mark.

4 Public services are funded in a number of ways.

{a) Give two ways a change in funding could impact on the Royal Air Force (RAF).
(2)

Jauld mane. mare (0 (Lot to
Jon ¢tho RAF. e

. Allold them o aftorol  Uautous.

1 mark

The above response was awarded one mark for the impact on levels of
staff. ‘Allow them to afford various things’ was too vague and was not
rewardable.

An example of a response that received 0 marks.
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4 Public services are funded in a number of ways.

(a) Give two ways a change in funding could impact on the Royal Air Force (RAF).
(2)

1. Fegm——im. ... KA. . thongse . .0 fusdisg. . Losld nervase.. Ehe

budaet. £ at ihe RAF

0 marks

The above response refers to the change in funding i.e. increased budget
but does not give ways that this will impact the RAF and is therefore not
awardable.

Q4(b)

The question required learners to describe one way that education in the
UK is funded, most learners were able to gain one mark with the most
common response being ‘government’. Learners demonstrated an
excellent understanding of the source of funding for example
‘sovernment’, but some struggled with the method of funding for example
‘taxation’ and so were not able to gain full marks.

An example of a response that received 2 marks.

r ™

(b) Describe one way that education in the UK is funded.

How EGRVch“E,POVl WS JCUWL@I 0 ‘Hq U](
173 OUY‘ Tm,\{_éxﬂ‘-£ 60 {O.E)% gdb’t@r’m.eﬁﬂ'wlhc)’w

E}'\Qh TS @‘u"’fl’l 3'9 S(,}'\dc} 3. (Total for Question 4 = 4 marks)

2 marks

The above response was awarded two marks, ‘tax’ (1) ‘that go to the
government (1).
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An example of a response that received 1 mark.

(b) Describe one way that education in the UK is funded.

fr)afsgf— 2T LA e ...\ Lo be Lyerk W A ks takeen
(Total for Question 4 = 4 marks)
1 mark

(2)

The above response was awarded one mark only for its reference to
taxation. Although examiners can see the learner did identify this as being
‘through the government’ government is crossed out and replaced with
‘tax-payers’ and therefore could not be rewarded.

Centres are encouraged to remind learners about the rules regarding
marking cross out responses:

e Where a learner crosses out a response and does not replace it,
examiners can mark this response if it is clearly legible. For example,
‘aovernment funds education’ can be awarded one mark for
‘aovernment’ despite it being crossed out because it has not been
replaced.

e Where a learner crosses out a response and replaces it, it is the
replacement that will be marked, therefore examiners cannot mark
the crossed-out work. If for example a learner writes, ‘government
taxation funds education’, the word ‘government’ has been crossed
out and replaced with the word taxation and therefore ‘government’
cannot be marked. This means the learner can only achieve marks
for the replacement, in this case ‘taxation’ and would be awarded
one mark.

An example of a response that received 0 marks.

(b) Describe one way that education in the UK is funded.
(2)

S uies bor  Shadind beecning,

0 marks
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The above response was not rewardable as it does not describe the way
that education is funded, instead it states what the funding is used for,
which is unfortunately not the focus of the question. Centres are
encouraged when doing exam practice to remind learners of the
importance of reading the question thoroughly to correctly identify the
focus of the question. Learners may benefit from exploring different exam
techniques such as underlining key words within the question.

When teaching exam technique centres should highlight how marks will be
awarded so that learners understand the demand of the question. If a
guestion is worth two marks and asks for a description of one way, there
will be one mark available for the way and one for a valid extension. If
learners fail to expand on the way, they cannot achieve more than one
mark.

Q5a

The question required learners to explain one example of a situation
where a public service could be held accountable. A pleasing number of
candidates were able to gain full marks on this question. Learners provided

a wide range of responses mostly within an operational context.

An example of a response that received 2 marks.

5 Public services are accountable for their actions in a range of situations. For example
if an armed police officer decides to shoot a suspect and, as a result, the suspect
is injured.

(a) Explain one other example of a situation where a public service could be
held accountable.
(2)
Poe— 0w T TR Boby P Cose. A O wos neg\ected One
WCrtuody.. illed Gy Wis  mother: Tha Seciod  Seculses  Know  akouvr
tis ©Se bLefore Wa . was Glee Lyk V0 At remoR Wim ok of

Heo moders Co Yo Sofegpuonrd. . him .

2 marks

The response above was awarded two marks for the actions/failure of
social services with an assigned family (1) potentially contributing to the
death of a child (1).

An example of a response that received 2 marks.
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if an armed police officer decides to shoot a suspect and, as a result, the suspect
is injured.
(a) Explain one other example of a situation where a public service could be
held accountable.
(2)
IF __Ehe  ambulance  sertice  AOsenC cusive
At A eMelGenss N bR Che  petienC
Couh AR, andh o5  a reCE  Lae
aMblan R E€a 4 oalk | 6 Qe acCunuy
2 marks

The response above was awarded two marks for the death of a patient (1)
as a result of the ambulance service not meeting response times (1).

An example of a response that received 0 marks.

K ”~ j B
5 Public services are accountable for their actions in a range of situations. For example
if an armed police officer decides to shqot a suspect and, as a result, the suspect
is injured.
(a) Explain one other example of a situation where a public service could be
held accountable.
(2)
Ap e uspeck was..unacmed. . andl. e
pauce. . Cppicer....Shot. dnem. hen. 1t waowtel  ead. ...
The. poluce. el alauntable  RCoUSE Moy werene

0L L. AhROL. QNG tnLl COUAOLLL. . hooded k... dug pecentipy

0 marks

The response above refers to the example given in the stem and is
therefore not rewardable. Centres are encouraged to use this example
with learners during exam preparation to highlight the importance of
reading the question thoroughly.

Q5b

This question required learners to state two things public services are
accountable for, other than actions as given in the stem. Learners
struggled with this question, unfortunately there were a lot of responses
that referred to actions (operational responses) such as, ‘failing to save a
patient’, which could not be awarded as this was given in the stem. We also
got a number of vague responses such as ‘making the right decision’ and
generic aims of the public services such as ‘saving lives’ or ‘protecting the
public’ which were also not rewardable.
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An example of a response that received 2 marks.

Public services are accountable for their actions.

(b) State two other things public services are accountable for.
(2)

ol eansSphenty
2 Eroantes  and o udgeks

(Total for Question 5 = 4 marks)

2 marks

The above response was awarded two marks; transparency (1), and
finances/budgets (1)

An example of a response that received 0 marks.

Public services are accountable for their actions.

(b) State two other things public services are accountable for.
(2)

1. R\ice. b Geoeeabie. Far ""“V{f;j See  Hiedn.
arta S Sebe pobbul Lol drants Lnd peofre: ?«.zﬁ.ww.
2 {'l'Lq__';:f“—‘ift.r.vLQ:.. e Gt oAehle RS ‘M”F\ij Sea
efire > Pobock Pooger)

I

(Total for Question 5 = 4 marks)

0 marks

The above response gives examples of actions and therefore it not
rewardable.

Q6

This question required learners to name two other types of incidents that
fire and rescue services may be called to attend. Most learners were able
to gain two marks with the most common responses referring to road
traffic collisions (RTC) and animal/people rescue. However, some learners
gave responses referring to roles of the fire and rescue services that were
not ‘incidents’ they could be ‘called to attend'. Therefore, responses such as
‘the fire services fit fire alarms in the community’ or ‘they deliver talks on
fire safety’ could not be awarded.
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An example of a response that received 2 marks.

6 Fire and rescue services attend fire incidents.

Name two other types of incidents fire and rescue services may be called

to attend.
Qoa:) Qcciaents ..
2. Floods oo

2 marks

The above response was awarded two marks; RTC (1), floods (1).
An example of a response that received 1 mark.

6 Fire and rescue services attend fire incidents.

Name two other types of incidents fire and rescue services may be called
to attend.

1 AF Someon2 s drageed 0 G car ok

.  crash  sceme. oo _
2 F  Someome.  iw. 'I“‘u"f'“f th G _J:Jurm_':j'

1 mark

The above response scores one mark for RTC. ‘Someone trapped in a
burning building’ could not be awarded as this refers to a fire incident
which was excluded by the stem. This would be a good example for centres
to share with learners as it illustrates how marks can be lost by repeating
the example given in the stem.

An example of a response that received 0 marks.

Name two other types of incidents fire and rescue services may be called
to attend.

2 Abbeand r»j Y 5 7 G SR =7 SRR F- W TP Y <SRN 27/ 3 Doy

0 marks

The above response was not rewardable as it does not refer to an incident
the fire and rescue services can be called to attend. These are both roles of
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the fire service but not incidents they are called to attend and therefore
they cannot be awarded. Centres are encouraged to share this example
with learners to highlight the importance of understanding the focus of the
question.

Q7(a)

This question required learners to outline one other role of a police
constable.

Unfortunately, a number of candidates did not score the mark here
because they did not understand the meaning of the word constable,
many seem to have confused police constable with chief constable.
Therefore, we saw many responses relating to the roles of higher-ranking
officers such as, ‘give orders to police officers’ ‘assigning roles to staff'
which could not be awarded. Correct responses often referred to patrols,
arresting suspects, and school visits.

An example of a response that received 1 mark.

” ™\

7 One role of a police constable is to maintain order at public events such as demonstrations.

(a) Outline one other role of a police constable,
(1)

A (ole. oF o police Constable Can be Féz_hahnﬂ _local afags
o \aal  Crdme et (juxxf‘\j or adults

1 mark
The above response was awarded one mark for police patrols.
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An example of a response that received 0 marks.

s - N
7 One role of a police constable is to maintain order at public events such as demonstrations.

{a) Outline one other role of a police constable.
(1)

The Other role of o Rolice Constdle
'S 0 mabe Sure hi's ..S.o}(u.ma‘...@.bwii ollers

0 marks

The above response is not rewardable as it refers to the role of higher-
ranking officers.

Q7(b)

This question required learners to describe one role of the probation
service.

Most learners gained one mark with the most common response referring
to ‘checking/supervising offenders in the community’ with some being able
to provide an appropriate extension such as ‘by visiting/meeting with the
offender’ to gain the second mark.

An example of a response that received 2 marks.

{b) Describe one role of the probation service.
2)

A pobaen  officer  weudd  hoe P ole o leok Cuicleh)
A persen  who  has . Reeafly. been ek ouk of Sl and.
Bat_on. .o "cgf . .ﬂtj. wodld _hoye monlthly or_ weekly  check

{Total for Question 7 = 3 marks)
2 marks

The above response was awarded one mark for referring to supervising
offenders in the community ‘look (watch) a person who has recently been
let out of jail’and one mark for the valid extension by ‘having monthly or
weekly check ins with them'.
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An example of a response that received 1 mark.

.

(b) Describe one role of the probation service.
(2)

e g He nfe g e prbalon  apuis i b
f"m"ﬂ’ cdwckin  ond rehbiltabon’, do st
auused pedon..

1 mark
The above response was awarded one mark for providing advice and
guidance, there was no extension, so the learner was unable to gain the

second mark available.

An example of a response that received 0 marks.

(b) Describe one role of the probation service. )
o hewp. ... € Pecple ehers Sanee R Hne
In = YT 6‘n‘-_ﬂ3 et Popke ... eoc Ly
thesy haue. been.... @tﬁ <r there e, S
0 marks

The above response was not rewardable as these are not roles of the
probation service.

Q8

This question required learners to explain two other ways education and
training can benefit people. The majority of learners were able to gain two
marks, for giving two benefits, with a pleasing number of learners being
able to give valid extensions and gain full marks. The most common
responses referred to gaining qualifications, skills or experience from a
variety of educational courses including academic, vocational and
apprenticeships. Learners were not credited for responses that referred to
the stem i.e. university degrees increasing chances of employment in
professional roles. If a learner gave a response such as, ‘gaining plumbing
qualifications at college, helps you to get a job in plumbing’ or ‘gaining
experience of secretarial work during an apprenticeship gives you a better
chance of getting a job as a secretary’ these could be awarded as they refer
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to different qualifications and also different types of employment to that
given in the stem.

An example of a response that received 4 marks.

8 Education and training can bring many benefits to an individual. For example,
completing a university degree will increase the chance of employment in a
professional role.

Explain two other ways education and training can benefit people.

2 EAuwcetion o . fn,a.:, ; f"w Gt AT LAG

4 marks

The response from the previous page was awarded full marks. The first
response refers to gaining proficiency in Maths and English (1) which
increases chances of employment (1). The second response refers to
gaining work skills (1) that can help in ‘day to day life and the workplace’ (1)

An example of a response that received 3 marks.

8 Education and training can bring many benefits to an individual. For example,
completing a university degree will increase the chance of employment in a
professional role.

Explain two other ways education and training can benefit people.

2. . Educaetlicen...axlloca... PURE. T< W PR PR, Py ;aw o

_ar VC;?/ ﬂ?é’f}o@f £t ﬂhcﬂffﬁ@b e

3 marks

The above response was awarded 3 marks. The first response gains two
marks for referring to gaining work skills (teamwork and communication)
and this helping to gain a ‘future job'. The second response is awarded one
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mark for gaining Maths and English qualifications. The extension was not
awarded as it was the same as the first response; increasing chances of
employment.

An example of a response that received 2 marks.

8 Education and training can bring many benefits to an individual, For example,
completing a university degree will increase the chance of employment in a
professional role.

Explain two other ways education and training can benefit people.
1 fxf{/f..’_f B o < B . L’ﬁifﬂ.ffr‘.aﬂﬁ’f#.{y S
MDA .. T8, T2L. LGl . . LIl HD 8.  Lebre.

2. ARELEL. . ECCE..  E2ce? NRCEY. SO ZEr2 7"_/?__(:-5/
WY o D = VA = o v L= ./;t?mzjfy o DO B o Ve ol i

A1 VI

2 marks

Following the response from the previous page, this was awarded one
mark for each response. The first response refers to students gaining an
understanding of what the job would be like. The second response refers
to education helping people earn more money. Neither example was
sufficiently expanded to gain the second marks available.
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An example of a response that received 1 mark.

8 Education and training can bring many benefits to an individual. For example,
completing a university degree will increase the chance of employment in a
professional role.

Explain two other ways education and training can benefit people.

redun(abion . Cun  benefit . papin people by
W‘“% bm Learn Dos ¢ {Mngs. Leom
Q- Young 0L Joch 03 f ead-'ng. O¢ Witing

(Total for Question B = 4 marks)

1 mark

The above response was awarded one mark for gaining proficiency in
reading and writing, there was however no extension or second response.

Q9

This question required learners to outline the role of one other key part of
the NHS. Some learners struggled with this question and gave responses
that referred to the aim/objective of the NHS such as ‘improve health’ or
‘provide free health care’ and so could not be awarded. Also, a number of
candidates gave the names of job roles within the NHS rather than an
outline of the service, for example dentists, mental health advisors,
doctors, nurses, which also could not be awarded.
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An example of a response that received 1 mark.

2 w
9 General practitioners’ (GP) surgeries are a key part of the National Health Service (NHS).
Their role is to provide general health care.

Outline the role of one other key part of the NHS.

e Jet bhe fae AMIC Lo o hetritel oS Sean aS . Pess.bld

(Total for Question 9 = 1 mark)

_____ 15 te. @

1 mark

The above response was awarded one mark for an outline of the role of
the ambulance service.

An example of a response that received 0 marks.

9 General practitioners’ (GP) surgeries are a key part of the National Health Service (NHS).
Their role is to provide general health care.

Outline the role of one other key part of the NHS.

(Total for Question 9 = 1 mark)

0 marks

The above response was not rewardable, although hospitals are a part of
the NHS the word ‘hospital’ is not an outline. Centres are encouraged to
share this example with learners to highlight the importance of knowing
the demand of the question, e.g. state, outline, describe, explain.

Q10a

This question required learners to name two sectors that can be involved
in public service partnerships. Some learners were able to gain one or two
marks, but most did not understand the term ‘sector’ and did not gain any
marks. Incorrect responses were most commonly names of public services
such as police or fire service. Centres are encouraged to share the
specification with learners so that they are familiar with the terminology.
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An example of a response that received 2 marks.

10 The government encourages public services to work in partnerships.
(a) Name two sectors that can be involved in public service partnerships.
(2)
2. V"I““,'“'"}‘( . Su.['ﬁf B
2 marks
An example of a response that received 1 mark.
10 The government encourages public services to work in partnerships,
(a) Name twe sectors that can be involved in public service partnerships.
{2)
2 foice ..
1 mark
The above response was awarded one mark for third sector. The second
response was not rewardable.
An example of a response that received 0 marks.
10 The government encourages public services to work in partnerships.
(a) Name two sectors that can be involved in public service partnerships.
(2)
) %
 [ocal gdhorikies
0 marks
The above response was not rewardable.
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Q10b

This question required learners to give two ways that working in
partnership can reduce costs for public services. Most learners gained at
least one mark with the most common responses referring to sharing
equipment, staff, costs, and training.

An example of a response that received 2 marks.

(b) Give two ways that working in partnership can reduce costs for public services,
(2)

1.W.......Fu1.’!_.l?..c o Qe canld e Me

2 D}%w ¢ ombine. e wd‘i S By

bobh  peblic  sechors.

(Total for Question 10 = 4 marks)

2 marks

The above response was awarded one mark for shared equipment
(transport) and one for shared budgets (combine funds).

An example of a response that received 1 mark.

(b) Give two ways that working in partnership can reduce costs for public services.
(2)

LAY 7o VYo e E% T VI Y

(Total for Question 10 = 4 marks)

1 mark

The above response was awarded one mark only as both responses refer
to sharing expertise/skills.
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An example of a response that received 0 marks.

(b} Give two ways that working in partnership can reduce costs for public services.

1pene ) S QUECHONne

(2)

29245 e LA BNR oAt

(Total for Question 10 = 4 marks)

0 marks

The above response is not rewardable as it is a vague benefit, it does not
give a way that they reduce costs.

Q11a

This question required learners to outline two advantages of public
services working in partnerships to deliver services. Most learners were
able to gain at least one mark with the most common response referring to
increased efficiency and sharing of costs/resources.

An example of a response that received 2 marks.

11 (a) Outline two advantages of public services working in partnerships to
deliver services.
(2)
2 marks

The above response was awarded one mark for more effective
communication ‘more ideas and solutions’ and one for a more effective
service ‘they get their job done quick'.
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An example of a response that received 1 mark.

11 (a) Outline two advantages of public services working in partnerships to
deliver services.
(2)
1 Pa ﬁm.mbs s ..wﬂ.u.'fj.. =T nireased .
2. e SetuiCe S ... LasOLbd be ﬁthur_cnl‘l o Ll e
Oormd. . fostec.
1 mark

The above response was awarded one mark for the second response,
‘services would be delivered quicker and faster’. The first response was not
rewardable as it is too vague, firstly it is not clear what payments they refer
to, presumably budgets, in which case it is unclear how it is increased.
Budgets for individual public services won't be increased, although they
can share costs when working in partnerships. The learner would need to
be more specific for the response to be rewardable. For example, we
would have accepted, ‘they can share budgets’ or ‘costs can be split by
those in the partnership'.

An example of a response that received 0 marks.

r B
11 (a) Outline two advantages of public services working in partnerships to
deliver services.
(2)
ED_)(\ C,J 0 t M o .
1 J u'\ Ay A k.«'}
2 DLContohle S Mo athonS.
0 marks

The above response was not rewardable as both are too vague. ‘Easy
delivery’ could refer to lots of things, such as postal delivery, the response is
not specific to partnerships and therefore is not rewardable. ‘accountable
for their actions’ does not outline an advantage of working in a partnership
So again is not rewardable.
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Q11b

This question required learners to explain one reason why it is difficult to
co-ordinate members of public service partnerships. Learners were
generally able to score one mark with some gaining two marks. The most
common responses referred to multiple organisations in the partnership,
difficulties communicating and conflict within partnerships.

An example of a response that received 2 marks.

Public services often work in partnerships together, One disadvantage of these
partnerships is that it can be difficult to coordinate the public services involved.

(b) Explain one reason why it is difficult to coordinate members of public

service partnerships.
(2}

Cerase m@ th\ne s T~ 5

(Total for Question 11 = 4 marks)

2 marks

The above response was awarded 2 marks; ‘difficult to organize training’ (1)
‘as the work hours can vary between each public service’ (1).

An example of a response that received 1 mark.

Public services often work in partnerships together. One disadvantage of these
partnerships is that it can be difficult to coordinate the public services involved.

(b) Explain one reason why it is difficult to coordinate members of public
service partnerships.

J#M«v—n}“ WAL anings. do. waocds.

(2)

(Total for Question 11 = 4 marks)

1 mark
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The response from the previous page was awarded 1 mark for referring to
the use of different terminology by those in the partnerships. To gain full
marks the learner needed to provide a valid extension such as, ‘this could
lead to confusion over organisational roles/objectives.

An example of a response that received 0 marks.

Public services often work in partnerships together. One disadvantage of these
partnerships is that it can be difficult to coordinate the public services involved.

(b) Explain one reason why it is difficult to coordinate members of public
service partnerships.
(2)
—pLoax  Serces.  Ore . Yend. Agonan: L
Oond  Somesiones. bhaewre  Ore  LOLL CrOR.OJoNe

Ao CEIOLITELS

(Total for Question 11 = 4 marks)

0 marks

The above response is not rewardable as there is no link to difficulties
coordinating members of public service partnerships.

Q12a

This question required learners to outline one way public service
organisations can share skills and expertise with other services. Many
learners were able to gain one mark, with the most common responses
referring to joint training and observing other services whilst working
together. The question focuses on how public services share skills and
expertise with other services, some learners seem to have missed this and
gave responses that referred to single services and therefore could not be
awarded. Centres are encouraged to share these examples with learners to
improve their exam technique.

An example of a response that received 1 mark.

12 Public services have a wide range of skills and expertise.

(a) Outline one way public service organisations can shaEg Rese skills and expertise
with other services.
(1)

C;Jck
the Sevices cotld do Leom (fex;/g@(fng It (& Whie b

Lha Sertice couls! Learn Srom eoch Hther

1 mark
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Following the response from the previous page, this was awarded one
mark for ‘team exercises....so the service could learn from each other'. The
learner has stated the services could learn from each other, the word other
in this context means other service and therefore it is rewardable.

Another example of a response that received 1 mark.

12 Public services have a wide range of skills and expertise.

(a) Outline one way public service organisations can share these skills and expertise
with other services,

(1)

e Bk ©F RAOGY R OGN AN O

SeEr =l C ey = als SINB Oy | T TN

1 mark
An example of a response that received 0 marks.
12 Public services have a wide range of skills and expertise.
(a) Outline one way public service organisations can share these skills and expertise
with other services.

(1)

'T\nfou*-?h‘“ {,\’umm% :

0 marks

The above response is not rewardable as it has no reference to cross
service training, and it is also not detailed enough to be an outline. We
would have accepted responses such as ‘joint training with other services’,
‘training other services’, ‘showing other services how to use equipment'.

Q12b

This question required learners to outline one benefit of public service
organisations sharing skills and expertise. Many learners were able to gain
the mark with the most common responses relating to cost reduction and
quicker/improved services.
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An example of a response that received 1 mark.

(b) Outline one benefit of public service organisations sharing skills and expertise.
(1)

I" th :rnm, ,lu‘a‘m‘ H’Wen LQH prw't Servicet M"/

ULM q,u tL"u Wﬁ'@i’:ﬁ:@ﬁ/

(Total for Question 12 = 2 marks)

1 mark

The above response was awarded one mark, there are two valid benefits
given here, ‘improving relations between the public services' and ‘getting
the job done quicker, with a maximum of one mark available.

An example of a response that received 0 marks.

Ji
(b) Outline one benefit of public service organisations sharing skills and expertise.
(1)

\\au)‘«\. N2 V’\M/}}Q(J to.. . . Shac.@ s s

NWLJ }Ou‘(\ cl >h|‘\5 a.nch Q“?Q,{\':.}C

(Total for Question 12 = 2 marks)
0 marks

The above response is not rewardable as it only states what is given in the
question, sharing skills, it does not refer to any benefit.

Q13

This question required learners to explain two ways public service
organisations provide community protection. A number of learners
seemed to struggle with the term community protection and gave answers
that referred to protecting individuals and not the community at large, for
example ‘paramedics taking an injured person to hospital’, ‘fire service
putting out fires' ‘NHS provide medical help’, these could not be awarded.
Those who did answer correctly often referred to police patrols, but some
struggled to gain the extension marks available.
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An example of a response that received 4 marks.

13 Community protection is provided by many public services such as local authorities
and environmental health.

Explain two ways public service organisations provide community protection.

C)Lb\—\—u.\»,\h.d So VN ger Vs
Noxr S r-o(.»b\ M\ \\,.g_ \ru.uww \oc-o\-a

con cldu.z)— Mb\(j I STENTYUIV_ VRN
(Total for Question 13 = 4 marks)
4 marks

The above response gained four marks, two for each response, marks were
awarded as follows:

1. DEFRA make sure food from farming is safe to eat (1) so that viruses
are not spread to humans (1)

2. Police patrol around the area to detect anything suspicious (1)
prevent crime with their presence (1)

An example of a response that received 3 marks.

13 Community protection is provided by many public services such as local authorities
and environmental health.

Explain two ways public service organisations provide community protection.

1 Btj -r\S _Swre  fermS and rettcame anls
Fbllow {-ﬂocl- 1-\331«_, 3L~|d-'__l| nel. .

2 Bb S""PP’S“‘b Cormm i b1 es w'-t“\,. o Skreak
light=s o ..r"ﬂdwﬁfﬂ._ B ol 0SS

3 marks
The above response was awarded 3 marks as follows:

1. 1 mark only for the first response as there was no expansion on how
environmental health perform this role or how this protects the
community.

2. Supplying communities’ streetlights (1) to reduce crime (1).
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An example of a response that received 2 marks.

13 Community protection is provided by many public services such as local authorities
and environmental health.

Explain two ways public service organisations provide community protection.
1.Becavse. the . _folice. ... ae. .. Seen... on.. e

2NHS ... POBPItQUS . QUL .POedical... hep. .. &0

(Total for Question 13 = 4 marks)

2 mark

The above response scored two marks for the first response; police patrol
the streets (1) so less crime can be committed (1). The second response
does not refer to community protection.

An example of a response that received 0 marks.

13 Community protection is provided by many public services such as local authorities
and enwvironmental health.

Explain two ways public service organisations provide community protection,

L C;C) . 2 S f_Mf"\m;k_;_ e AS Shr‘?—

(Total for Question 13 = 4 marks)

0 marks

The above response was not rewardable as the learner has not said how
community protection is provided.
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Q14

This question required learners to explain one reason why public services
should be transparent with the public. A good number of learners were
able to gain one mark with the most common responses referring to
transparency building trust/relationships with the public. Most learners
struggled to gain the second mark, perhaps because this is an area of the
specification the learners struggle with.

An example of a response that received 2 marks.

14 Explain one reason why public services should be transparent with the public.
20 we know . ok Se Ko (= 3 ICVIR. ey Gure . orQ u\(llr‘g LAS..
Wifh e couise . ua e eanM. Foc. e p_npu'( aervicw)y.

2 marks

The above response was awarded two marks, ‘so we know what kind of
service they are providing us with’ (1) ‘because we pay for the public
services' (1).

An example of a response that received 1 mark.

14 Explain one reason why public services should be transparent with the public.
}Qégl Ao ld e f%‘!fﬂ-ip_a_{gnf et B y:7 pub le
I gain  Mernr {uj{ frat and manfarn jfcao"
pelebsn  btboce M puhll  palon -

1 mark

The above response was awarded one mark for ‘to gain their full trust and
maintain good public relations’, there was no expansion so the learner
could not gain the second mark available. The learner did not need to write
‘they should be transparent with the public’ as this is a repeat of the
question, centres are encouraged to share this with learners to avoid them
wasting time in the exam.
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An example of a response that received 0 marks.

14 Explain one reason why public services should be transparent with the public.

T s mpatant. o ke congent as. thegy
neeck o sty calnm &0 e,tfp;»?c*ﬁuf:ijj harclle
the  subuation,

0 marks
The above response was not rewardable.

Q15

This question required learners to ‘discuss the impact of this report on the
Royal Air Force (RAF). In your answer include what they can do so that this
type of incident does not happen again’. Most candidates were able to gain
3 marks within the level 1 band, with a pleasing number of learners
considering more than one viewpoint and gaining between 4 to 6 marks
within the level 2 band. Learners who struggled to gain marks often
repeated the points given in the stem or in some cases expanded on why
those issues may have been found but did not discuss the impact of this
report or discuss what the RAF could do to prevent this type of incident.
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An example of a response that received 8 marks.

i

15 A Royal Ar Force (RAF) recruit was seriously injured during a training exercise,
Afterwards an independent report found that:

+  equipment was outdated and could have contributed to the incident ﬁ

+ adelay in the recruit receiving medical care may have contributed to the severity
of their injuries

+  military staff were insufficiently qualified to run the training exercise

«  the exercise was not sufficiently planned.
Discuss the impact of this report on the Royal Air Force (RAF),

I your answer include what they can do so that this type of incident does not
happen again.

':E"n& Lon poack OF Equip{rmnt b&f—.ﬂﬁ..ﬂlb{#‘— |
clased and.posiblsy ontelitvng to tag

Acpiclunt  ROLAA _WCvEaSe tihe Riske Of
D.A AChOn  heura  Aodeen aOEANSL. b |
a};jm Alr_force. T‘m‘::a Yo aould  hawve

e

40 the RI‘H‘ Not Lmb:a.@ CI.FfE.I &W
2mploee s piopety. (n_orcler to restore
publc  OnfidinG, nenl eguuauptnasnt  sould
need 4o be. . boyght. Howeker, tins. Lock
OF  Nuw. eguuptmaent may E:w_ olie {6
........... a_Lock OF funds, In Whih CaSe More ..
FLeL-kﬂ.m. ...... s _heedeel . This hunks Eo tte
muddftry  Sragfs . not ba@ Sufficaenty.....
guals ..rﬂﬂf’..,l ..... as_theve !’mﬁ not  be . Bgh
..%'Lw% For. proper. L g This kowd
1ACreci e '5m;¢1n3 froon . the “pulbuC. Qre.
Mmedi, dus 1o Yaer neguifus 0ChoNS.

Owner: VQ Assessment Page 39 of 57 Version 1.0
Issue 1
DCL1



BTEC LE Report 2101

-

AO Ao puove  tha bovel Of Sucubingy,
ond  0LSe tae pubucs (onf ichnce |, naore.
and.  \peter  Birodn M ...... \S needed  Fov
MM&%&M{{ MNSo , an  (horeasSe.

LN Seoff Ny e F‘aE_r:sfScutﬁ- T

daankeS  £0 Elao  cledoy an e Kecrout
..Kcar'wi'nj. teoly Cak  COMR, A2 there Moy
not be  ernouoh 3tafs 0 e blhere
nedigtclu . dide +O Glinor  Qoe iclends - MO
Stoge avd @ (eSeurses  art. negade el
U Ofdar 40 unaprove . s USSue. rows -
foren alA M o .cf&L@.. Yoo public

lous WU Ctha Yecrudds 1S 1ECES Ay,

tn.orclr fo Show thax  the  RAF aue

—fm{ﬁmﬁ ..... e s ponsdoty. ool naakung C/L'Lﬂj\'_x?a,‘t
Ggen o exercis not  leeun 5%&‘..;:%55
~Plovnngol hay. aldo. loe e FO. A hack
OF Fundiung . ST and  resourses. move
funds ooe needod  fov Aine  RAE S0 thatk

More. VEIDLySes, TWAS waxCadd boge o

pODIVE  \nipoct On the RAT  OS (F louk
Lead . 0 overcldd  (mproytivent  ond

[Total for Quastion 15 = 8 marks)
8 marks

The above response is an upper level 3 response scoring 8 marks, that is
clearly linked to the question. It is a good example of a description of a
range of linked points (legal action, public confidence, resources, training
and transparency) all of which are relevant to the question with good
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consideration of more than one viewpoint (availability of funding and
willingness of the RAF to accept responsibility).

In the opening part of the response the learner describes the increased
risk of legal action, this is then clearly linked to affecting public confidence
as the RAF are not looking after employees. The learner discusses what the
RAF can do to restore public confidence (new equipment) but recognises
that this is dependent on availability of funding, which is consideration of
another viewpoint.

The learners then says that this lack of funding could mean there is not
enough funding for training which would increase scrutiny of the service
due to their neglectful actions, this is a clear link back to the first point on
legal action. The learner then identifies that to address this scrutiny and
public confidence (linked to their first point), the RAF needs better training
and more staff.

The learner identifies that not having enough staff could have caused the
delayed in medical help and suggests that more staff and resources could
address this.

The learner describes that transparency with the public and recruits is
necessary to show that the RAF is taking responsibility for their actions and
making changes. This point considers another viewpoint and also links
back to their first point.

The last point made identifies that the lack of planning may be due to a
lack of funding, staff and resources, and suggest the RAF would need to
hire more staff and buy more resources, linking back to an earlier point.
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An example of a response that received 7 marks.

15 A& Royal Air Force (RAF) recruit was serlously injured during a training exercise,
Afterwards an independent report found that:

«  equipment was outdated and could have contributed to the incident

»  adelay In the recruit receiving medical care may have contributed 1o the severity
of their injuries

»  military staff were insufficiently qualified to run the training exercise
= the exercise was not sufficiently planned,
Discuss the impact of this report on the Royal Air Force (FLAF),

In your answer Include what they can do so that this type of incident does not
happen again,
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(Total for Question 15 = 8 marks)

7 marks

The above response is a lower level 3 response scoring 7 marks, that is
clearly linked to the question. It is a good example of a description of a
range of points (public confidence, reputational damage, legal action,
scrutiny, resources, and training) all of which are relevant to the question
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with good consideration of more than one viewpoint (media/cost of
making changes/availability of funding).

The learner describes the impact of the report on the public’s trust of the
service with consideration of another viewpoints; the change in perception
of the service in the media, as well as costs occurring and questions
needing to be answered in legal matters (presumably a reference to civil
actions and potential damages). This is then linked to greater scrutiny and
staff disciplinary. The learner discusses the need to update equipment and
recognises another viewpoint; that this means further costs/additional
funding needed. They also identify that additional staff could address the
delay in medical care, however, this point could have been considered in
more detail. They describe the need for better staff training and for
qualified staff as well as identifying the need for better planning. They
identify better planning could include dedicating time to planning of the
exercise to check equipment is safe and health and safety procedures are
followed which could include checking staff are healthy enough to
participate. These points are clearly linked to the question.
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An example of a response that received 6 marks.

15 A Roval Alr Force (RAF) recruit was seriously injured during a training exercise,
Afterwards an independent report found that:

eguipment was outdated and could have contributed to the incident

a delay in the recruit receiving medical care may have contributed to the severity
of their injuries

«  military staff were Insufficlently qualified to run the training exerclse
+  the exercise was not sufficiently planned,
Discuss the impact of this report on the Royal Alr Fosce (RAF).

Im your answer include what they can do so that this type of incident does not
happen again,
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6 marks

The above response is an upper level 2 response with a mixture of points
identified (more medical staff, increase staff to help plan activities) and
described (equipment and training), with some consideration of another
viewpoint.
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The learners first describe the need to update equipment and train staff on
how to use new equipment. They consider an alternative viewpoint; that
this costs money and will take time to get the new equipment and train
staff on how to use it. The learner also identifies the need for more medical
staff, and qualified staff. They link these to the question, identifying that a
lack of qualified staff may have led to a lack of planning, again reiterating
that they need more money to hire more staff and to be able to plan
effectively. These points could have each been developed in greater detail
with consideration of other viewpoints to become a level 3 response.
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An example of a response that received 4 marks.

15 A Royal Air Force (RAF) recruit was seriously injured during a training exercise.
Afterwards an independent report found that:

+  equipment was outdated and could have contributed to the incident

+  adelay in the recruit receiving medical care may have contributed to the severity
of their injuries

military staff were insufficiently qualified to run the training exercise

:  the exercise was not sufficiently planned.
Discuss the impact of vhis report on the Royal Air Force [RAF).
In your answer include what they can do so that this type of incident does not

happen again.
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The above response is a lower level 2 response scoring 4 marks, it
describes another viewpoint (impact on reputational damage) and
identifies the need to check equipment, practice exercises and ensure staff
are qualified, with most points linking to the question.
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The opening paragraph talks about ensuring staff pass initial training
however there is no link here to the question. The learner goes on to
identify that as a result of this report the public may be worried it could
happen again. The learner identifies that to prevent this type of incident
the RAF need to check and test equipment. This point could have been
developed in more detail by looking at how this will help and other
viewpoints. For example discussion of costs, including; availability of
funding in existing budgets and the impact these costs would have on
other areas of budgets and service provision, the need for additional
government funding, the time it would take to replace/check equipment,
need to create policies on checking equipment etc. They then expand on
their initial point about reputational damage and describe the impact of
the report on the public in terms of trusting the RAF and also the impact
this could have on recruitment, a good alternative viewpoint.

The learner than identifies the need for fully qualified staff, although the
discussion here of trust is a repeat of their earlier point. They also identify
the need to practice exercises to prevent injury and they link this to their
earlier point on public opinion, by identifying public scrutiny of spending of
public funds. To get towards the top end of this band the learner could
have expanded these points in more detail.
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An example of a response that received 3 marks.

i o N
15 A Royal Alr Force [RAF) recruit was seriously injured during a training exercise. 1
Afterwards an independent report found that:
»  eguipment was outdated and could have contributed to the incident g
+ adelay in the recruit receiving medical care may have contributed to the severity 2
af their injuries .

«  military staff were insufficiently qualified to run the training exercise

«  the exercise was not sufficiently planned,

Discuss the impact of this report on the Royal Air Farce (RAF).

In your answer include what they can do so that this type of incident does not

happen again,
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3 marks

The above response is an upper level 1 response gaining three marks, the
learner has identified many valid points, but these are superficial with no
expansion and not always clearly linked to the question.

The first point identified is it could be the RAFs fault, there is however no
link to the question i.e. the impact of this. The second half of the first
paragraph ‘It says in the report ...recruit receiving medical care’ repeats the
stem and is not awardable.

The learner does identify the RAF should:

e Check equipment

e Qualify staff so they know the equipment and how to run the exercise
e Plan the exercise to make sure what they are doing is safe

e Have medics on standby so medical care can be provided quicker

Finally, they identify the impact the report may have on the reputation of
the service and the consequential impact on recruitment.
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To develop this response into a level 2 response the learner could have
developed some of these points weighing up the need to make changes
and the ability/provision to make these changes.

An example of a response that received 0 marks.

15 A Royal Air Force (RAF) recruit was sericusly injured during a training exercise.
Afterwards an independent report found that:

«  equipment was outdated and could have contributed to the incident

»  adelay in the recruit receiving medical care may have contributed to the severity i
of their injuries g

« military staff were insufficlently qualified to run the training exercise i
+  the exercise was not sufficiently planned.
Discuss the impact of this report on the Royal Air Force [RAF).

Im your answer include what they can do so that this type of incident does nat
happen again.
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0 marks

Unfortunately, the above response was not rewardable as it does not
answer the question. This is a shame as the learner has clearly thought
about the report and given a good description of why the incident referred
to in the report may have happened, but this is not what the question
asked. The learners were asked to consider the impact of the report and
what could be done to prevent the incident happening again. The only
references to this are the final six lines which unfortunately are simply
repeats of points given in the stem, for example the learner says ‘they need
qualified staff to run the exercise’ in the stem it says ‘military staff were
insufficiently qualified to run the training exercise’ therefore without any
expansion references to the stem like these are not rewardable.
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Summary
Based on their performance on this paper, in future learners should:

Be aware that there is an hour to complete this paper and plan time accordingly.
The lengthier questions come towards the end of the paper so more time could
be allocated for later questions.

Spend time reading each question thoroughly to ensure the question asked is
the question answered.

Spend time reading each question thoroughly to ensure learners know how
many answers they are expected to give, paying particular attention to answers
when learners are asked to make a match, for example by drawing lines. This is
evidenced in Q1 of this paper, drawing multiple lines when asked to draw one will
invalidate their response.

Be aware that all parts of the specification will be tested during the life of the
qualification.

Study the specification to ensure key aspects that could be tested are known.

Look at the command word in the question - outline, describe, explain, discuss.
These words provide information on the type of response required and how the
answer should be phrased. For example, ‘outline’ requires a basic response,
whereas ‘explain’ will require an initial idea or way to be identified followed by
expansion and/or examples to apply and illustrate why this idea or way is
suitable. If two explanations are required half the marks will be awarded for the
first response and the other half will be awarded for the second response.
Therefore, if only one explanation is made, then half the marks allocated for the
question will be lost.

Plan the response to the last question which will require a number of different
aspects to be addressed, with reasoning, for higher marks to be awarded. Use all
the information supplied, such as statistics.

Exam techniques are important and appropriate preparation will ensure that
learners approach the exam more confidently and with knowledge of how to
respond to different types of questions.
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e Clearly cross out any work they do not want examiners to mark and be aware of
the rules regarding replacing answers. If learners replace a crossed-out answer
with a new response, the markers can only mark the new response.

Areas for improvement identified in this series include:

e Practice examination technique to ensure learners fully understand what the
question requires.

e Ensure students are familiar with terminology, for example, in Q10a many
learners struggled with the term ‘sector’.

e Use past papers such as this to ensure learners understand the definitions and
concepts of transparency, scrutiny, and accountability. Remind learners that to
not assume any future exam questions are the same as the papers they have
practiced, highlight they may have an entirely different focus.

Ensure that all elements of the specification are covered. Ensure revision is
focused on the areas of the specification the learners find difficult.
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