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Introduction

This report has been written by the Lead Examiner for Unit 6, Citizenship,
Society and the Public Services. The aim if the report is to give an overview
of the unit and act as an aid to preparing both learners and centres for future
examinations. It includes examples of responses of Pass, Merit and
Distinction work. This paper like all previous papers in this qualification
draws on learning from across the unit as a whole, and did not focus on any
one particular section of the specification.

The link to the the specification and other external assessment material can
be found here.

BTEC Firsts Public Services (2014) | Pearson qualifications
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Introduction to the Overall Performance of the Unit

This was the sixth January series examination for this qualification, the
eleventh overall. It is clear from the responses given in this series that both
centres and learners are becoming increasingly confident in both preparing
for and sitting this examination, Unit 6 - Citizenship, Society and the Public
Services.

In cases where extended or open responses were needed, some learners
gave excellent answers showing good application of their knowledge of
citizenship, society and the public services. Series after series learners are
consistently showing improvements in their understanding of the public
services as a whole and not just the uniformed services.

The circumstances faced by teachers and learners alike in the last year has
certainly brought public services into focus, and it is evident from the
standard of responses and quality of some of the answers given that learners
and teachers alike have brought their experiences of external factors and
influences into their learning. There were good examples throughout the
paper where learners applied practical examples of events in society as
reported in the media to illustrate an answer.

It was clear to see that the dedication and work by teaching staff in focusing
their learners on these events, the links between citizenship, society and the
public services was received by the learners, who produced some of the best
quality responses seen to date.

In questions where higher level skills were tested, there were examples of
knowledge and understanding of the highest standard on display. Questions
that tested their knowledge and understanding of the wider principles and
concepts of citizenship and diversity often produced well balanced and
thoughtful responses, indicating more than just a superficial awareness and
understanding had been developed.

Learners have continued to improve their performance overall with regard
to this unit, thus indicating that centres have taught their learners well when
answering extended writing questions.
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Individual Questions
Q1

This was a question worth two marks. The focus of the question was the
Human Rights Act, 1998. The learners were asked to state two principles of
the Act, and it was anticipated that answers would include the right to
liberty and security, right to a fair trial and the right to respect for private
and family life, home and correspondence. They had been given freedom
of thought, religion and belief, to be free from discrimination and the right
to life in the question.

1 Principles of the Human Rights Act 1998 include having freedom of thought, religion
and belief, to be free from discrimination and the right to life.

State two other principles of the Human Rights Act 1998.

1. Aoother P‘r-mi\_pit _ L:..t-::md..........bt........hm'm_«j Lhe. . Lrght
Ea. edocakion.

2. Q. %econd. pratple . tuesid e Ethe.. fight to. .a

Ifm-f ?m___{rmL .
2 marks

Most learners managed to correctly give two other human rights, but too
many of them gave one or two of the examples given in the question.

1 Principles of the Human Rights Act 1998 include having freedom of thought, religion
and belief, to be free from discrimination and the right to life.

State two other principles of the Human Rights Act 1998.

1. ¥ \%‘n‘r_ T o = SN LY A <

-

2 . '\%ht:_. UL~ < WU o £ ont. . BSaol.

1 mark

There were a number of learners who gave the ‘right to vote’ as one of their
answers. Unfortunately, this is not a principle of the Human Rights Act,
1998, however, if they had stated that the ‘right to free elections’, then
marks would have been given.
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1 Principles of the Human Rights Act 1998 include having freedom of thought, religion
and belief, to be free from discrimination and the right to life,

State two other principles of the Human Rights Act 1998.

s breedom  oF  speech
1 mark

Other learners seemed to confuse human rights with discriminatory factors
(protected characteristics).

1 Principles of the Human Rights Act 1998 include having freedom of thought, religion
and belief, to be free from discrimination and the right to life.

State two other principles of the Human Rights Act 1998.

0 marks
Q2

This was a question worth two marks and asked the learners to give two
types of discrimination stated in the Equality Act 2010 other than religion
and belief. As expected most learners could give two of the key
characteristics, such as age, gender, sexual orientation, disability and race.

2 One type of discrimination stated in the Equality Act 2010 relates to religion and
belief,

State two other types of discrimination prevented by the Equality Act 2010.

2 Disotility

2 marks
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2 One type of discrimination stated in the Equality Act 2010 relates to religion and
belief.

State two other types of discrimination prevented by the Equality Act 2010.

1..9ex a0l Ovent oy

2 marks

2 One type of discrimination stated in the Equality Act 2010 relates to religion and
belief.

State two other types of discrimination prevented by the Equality Act 2010.
- QNSCOMINOXIon | OF

roee e

1 mark

Sadly, as in the case of the previous question a significant number of
learners confused the principles of the Human Rights Act 1998 with the
protected characteristics of the Equalities Act 2010.

2 One type of discrimination stated in the Equality Act 2010 relates to religion and
helief.

State two other types of discrimination prevented by the Equality Act 2010.

2. Preedom.... of) SPe@Ch... ..
0 marks

2 One type of discrimination stated in the Equality Act 2010 relates to religion and
belief.

State two other types of discrimination prevented by the Equality Act 2010.

rOnT YO Q edluCooN
Pece |
QAOMMNS+O \ 2

0 marks
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Q3

This was a question worth two marks and learners were asked to state two
reasons, other than improving the quality of life, as to why public services
are in place. It was expected that learners would provide answers straight
from the specification such as meeting the needs of a diverse society,
supporting and reinforcing the rights of citizens, protecting the environment
and protecting and assisting vulnerable people.

3 One reason public services are in place is to improve the quality of life for people.

State two other reasons why public services are in place.

1. Ci¥2eny GBE\,\'-FQE (CTYUIN <"~ ZU € (Y UL S

 preverk ?m,mf | Sl“"“’""*‘q Mw,

%(DM ‘o@.m% néL»rw\moJre oﬁum&’;
2 marks

3 One reason public services are in place is to improve the quality of life for people.

State two other reasons why public services are in place.

1. T Pw{m oA PM&L va T fHUL........
ﬂ&w fwﬁ

2. Ta. Mf ,Gaaﬂzié o haman VJJ-fS‘

2 marks

The learners were given improvements to the quality of life in the question,
unfortunately some learners still gave answers that were clear examples of
improving the quality of life.

3 One reason public services are in place is to improve the quality of life for people.

State two other reasons why public services are in place.

» To Wdp  Wwse e ore m

1 mark
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3 One reason public services are in place is to improve the quality of life for people.

State two other reasons why public services are in place.

1o Dave. o Nives

> Fautate e ?uﬁnﬂ.

1 mark

In this final example in the next page, no marks were awarded as answers
such as ‘protect’ were simply too vague. Had the learner stated who was
being protected, such as vulnerable people then marks would have been

given.
3 One reason public services are in place is to improve the quality of life for people.

State two other reasons why public services are in place.

1o 12es Pecy  (nchichud e lo

2 Yiokeet
0 marks

Q4

This was a two-mark question in which learners were asked to state two
responsibilities of public service employees. They had been given the
example of promoting diversity. It was anticipated that answers such as
obeying the law, maintaining professional standards, following codes of
practice, following anti-discrimination policies, complaints procedures and
bullying and harassment policies. Broadly speaking these were the answers
most commonly given.

4 One responsibility of all public service employees is to promote diversity.
State two other responsibilities of public service employees. s o |

e e e T et ot (e IOH T TVt SRR e

2. Ansh  do  lheir. Mo ko Bhe \eesk  passible

2 marks
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4 One responsibility of all public service employees is to promote diversity.

State two other responsibilities of public service employees.

 Foen Beeir Seelovbory dub€
,Weorl ke e Skordord fueb S eXpeched

2 marks
In the next page, there were a significant number of learners who gave
answers relating more to a service or organisational responsibilty or aim.
There were also some individual responsibilities for specific service

personnel, such as those that may only apply to front line emergency
service personnel.

Questions of this type that do not state a specific service require the
learners to give replies that apply to all public service employees, whether
uniformed or non-uniformed, front line or support staff.

4 One responsibility of all public service employees is to promote diversity.
State two other responsibilities of public service employees.

0 marks
4 One responsibility of all public service employees is to promote diversity.
State two other responsibilities of public service employees.
1_.RD¥CX_\: LANe. SO onan \13
s Maice  pecple  feel Safe o
0 marks
4 One responsibility of all public service employees is to promote diversity.
State two other responsibilities of public service employees.
1770 Prexent. . Crtmne.
270 loang J AR A0 SOCARANN
0 marks
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Q5

This question focused on good citizenship. It asked the learners to outline
two ways of being a good citizen. Challenging injustice had been given as
an example in the question stem. The expected answers would be those
relating to activities such as giving up your time to fundraise, supporting the
community by joining neighbourhood watch or standing for election as a
local councillor, recycling domestic refuse to protect the environment or
acting as a role model by setting an example for others to follow.

These first examples stated valid ways of being a good citizen and managed
to develop their answer to an outline, as opposed to a single- or two-word
response that is not considered an outline.

5 One way of being a good citizen is to challenge injustice.

Outline two other ways of being a good citizen.
1 Prolecking. W @nviceansd \oy 0ok ATkkedi~s oy Yippins
O RACOVIRSR . RaReybeey.. o\se. Ko Do ddk  Sow
2. S s Rek ond . olcan®R ko faecyoody DS oke  Icome ,
CHER OO Ay ol QIR RNCRS S
2 marks
5 One way of being a good citizen is to challenge injustice.

Outline two other ways of being a good citizen.
1. '6\3 - .\}Gm&#.}fmj S ?m_ . ijdxj AP aouu S TR €Y T, <
'r\l_\_? ‘\N\’.)fw_z 4 Y8 QDMMs-smtj.___ R
2 __.__Rxs-;)m,w\mj_.__mum .uﬁw_a.usg_ Ok cx?.. .mﬁ.rgg_‘._%c_.«.du‘ u_‘s.o_.'o_imrj
e DR ABA B LKA, . _ R
2 marks
5 One way of being a good citizen is to challenge injustice.

QOutline two other ways of being a good citizen.
1o Pleiay e e a oLl teeal L pele

2. Vedlay. o hooo tocal  gelrlen
2 marks
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5 One way of being a good citizen is to challenge injustice.

Outline two other ways of being a good citizen.

1.Conknlense . X0 Sadcty %cu R AP oW Teel

for o U\OL&( Co MMM‘-JF
20 Yreat. ?Q(,QLQ Fmr‘n\jjﬂlua,j ......... woikla
...r&&.?ﬁ.&t. O . 0( 31«@1 B

2 marks

A number of learners ,whilst identifying a valid way of being a good citizen,
did not extend their answer to an outline. As stated above, an outline
should always be more than a single or few words answer. In this first

response, ‘following the law’, is not an outline and the second response,
relating to a good samaritan is.

5 One way of being a good citizen is to challenge injustice.

Outline two other ways of being a good citizen.

1 Ledovng . He

2.1 .Lt...ﬂ......qwqd Samarita, E" M'Lu‘ e br ok G PG

1 mark

In this next example, whilst both responses had the potential to be awarded
marks had they been extended to an outline.

5 One way of being a good citizen is to challenge injustice.

Outline two other ways of being a good citizen.
1 \;otmg -

0 marks
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Q6

This was a two-mark question in which the learners were asked to state two
individual rights of public service users. The term public service users in the
context of this question is for those accessing services through choice or
necessity, so answers relating to those in custody or in the criminal justice
system were not credited.

The learners were given that having individual choice was one right of a
service user. It was anticipated that answers would include the right to
confidentiality when disclosing personal and private information, dignity
when using services, access to high quality services, to be treated without
discrimination and consent when receiving treatment.

6 One right that people have when using public services is to have individual choice.

State two other individual rights of public service users.
1. —feif—apt—eate.  Ove e inkD.oreolon . recited
L OS CONBALATIOL . LnleSS. Mo fl 0. 1nem..OC. abnes...
200k . pR.. Al Crimunc teC) .ng.fnst______

2 marks
6 One right that people have when using public services is to have individual choice.
State two other individual rights of public service users.
SV S gk ko e efuse ‘reafment
2 marks

In this first example a single mark was awarded for the second point, the
right to be treated with dignity.

6 One right that people have when using public services is to have individual choice.

State two other individual rights of public service users.
Vo %MS Lo aﬁj-/mr ES e
2. T . Iha (.

AL 6%2.... Lcecleek

R o' I

1 marks
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There were some learners who still seem to confuse rights and
responsibilities as well as public service users, employees and employers.
In this first example the given answer confuses the responsibilities of
public service employees with the rights of public service users.

6 One right that people have when using public services is to have individual choice.
State two other individual rights of public service users.

1W&f}"ﬁ@1hﬂ}\f@{’£€5]ﬂ}0j Sterdondns

0 marks

In this example the answer relates more to the reasons that some public

services are in place, in this case those relating to the legal justice system,
rather than the rights of public service users.

6 One right that people have when using public services is to have individual choice.

State two other individual rights of public service users.
T > S ...Pw.j.\wsr.... Ao apress PLop L.

2. Ve gk R Puf. . Peelli tn......

0 marks

In this final example in the next page, no marks were awarded as the
responses were generic human rights and not directly relevant to the
individual rights of those using public services.

6 One right that people have when using public services is to have individual choice.,

State two other individual rights of public service users,

1.0 o  feeedaon... . 0F  Speacw
2,00k o newre. . reedaon.  0F
0 marks
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Q7

This question asked the learners to give two ways that public services
provide for different groups in society. It was anticipated that this would
yield answers relating to the use of liaison officers, providing information in
different languages, having a diverse workforce and respecting cultural
differences. Most learners drew their responses from these areas of the
specification.

It was not essential for learners to name the different group that the
measure is provided for. In this first example the measures in the first
response relate to different groups in society rather than society as a whole.

7 Give two ways public services provide for different groups in society.

1...{3*_155_ pronte. et inlOr mnatton. 1n. diffecent

Ltlf\-thQ__CjQS )

2400y OBt sentee). Ui 0. mEAL] 0N . wneeLy.. 0
one e:c:LErtlj- e

2 marks

In this example, whilst both responses relate to communication they are
both different ways that public services are targeted at different groups in
society.

7 Give two ways public services provide for different groups in society.
1 E--j ...... prosmdino...o EromSeaXeR.  Lohana.. thasde ., So. Ehe.
-:J.'-" o rman g
'lI\JC'"h_.;Lc'il..l-;xL_ c:}iLJEE i \:;.E*_n\_ VSl Y E.g.&..nng\ | LA = '...-,:u:u:} l"r'[.)ﬁ

2 oS enkbee enk 'u::pﬁ.th e = ';:s.;;-.—'\ﬂm.m*-ﬁra'r‘?_ ke, Ehese ok

T "Cu.j LI - l[:h LS =i uu:_) = - PRt a Q's...E'(_. = La 1l uLclb....ﬂ-'.Ll}.-.!:!l' S

=ho o T Propie - (Total for Question 7 = 2 marks)

2 marks

Two marks were awarded for this response, the first response relates to
physical adaptations and modifications whilst the second response relates
to raising awareness and understanding of different groups, in this case,
religious beliefs.
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7 Give two ways public services provide for different groups in society.

1. W _Buld m3 LrQmps...On.. elder) j LprROPLES. Jomes

L0 malce .k eQSiex  POr. ¥nena.
2...__m__.__ﬂd.u_CQE.lnﬁ.....__!Fr.__S(:Jncno_l.ﬁ_..__...cln.d.._.CQHE_S'.',% —about.
Aippecene. . crligions.

2 marks

In this final example of a two mark response, the learner gained one mark
for public services having a diverse workforce and the second mark for the
public service providing diversity training in order to increase awareness
and understanding of the needs of different groups in society.

7 Give two ways public services provide for different groups in society.

8 by eMployny  faple of the  sme  bacevand

_prorpee. o‘rﬁfi’z‘s ¢ 7 | : S
> i-/c, ,omvdmg A wf?eé; f/amfny o shelr
eMoy ees.

2 marks

Where answers were given that related to all groups or society as a whole
marks were not awarded.

7 Give two ways public services provide for different groups in society.

1. fblic.. Secvicen. parvide... I'"."'.ﬂch?.....ﬁ@f...c‘.&..if’.'.‘-...g.t’fQL.q?J......"rﬂ f-jﬂchq,{irj

2 Fu’.b}.&i Sen Ll tmmm [CAuce. co@e:/’ AL CMA ﬁf?u?i

0 marks
7 Give two ways public services provide for different groups in society.
1. ke palice pravide Defeby foc . all.geles
0 marks
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Q3(a)

In this question the learners were asked to outline two changes in
government policy that have affected peoples’ lives. It was originally
anticipated that factors straight from the specification such as education,
employment and entitlement to social welfare would feature in the
responses to this question. The specification does encourage the learners
to know about current affairs, this was particularly pertinent at the time the
examination was sat, with a significant number of responses relating to the
global pandemic and the UK exit from the European Union.

Marks were given if learners gave two responses relating to one policy area,
so as in the example below, both marks were awarded.

8 Some changes in society are a result of government policy, such as the level of tax
that people pay.

{a) Outline two other changes in government policy that have affected people’s lives.
(2)

1 TThe  les. of  Cocmna. Nicus . Houuricj o oee oSk

N POANC anfEBNO PSS .

27The fock. that. pepol. Conk. MEeL Lo . LS. ORNRES
QNA __None...esentian.. Esone. . S

Other examples covered a wide range of govenment policy areas, including
welfare benefit payments, minimum wage, food standards and thefunding
of public services.

8 Some changes in society are a result of government policy, such as the level of tax

that people pay.
(a) Outline two other changes in government policy that have affected people’s lives.
(2)
1 The amennt-  of  banefikt people rechive.  Gnd bhe

, Lockdown oF o Couhf:r\c) du\.rihﬁ o Fmr\clt,mlcf

2 marks

In this next example there are good outlines of changes in policy, and whilst
both relate to income they both relate to different policy areas, in this case
the payment of benefits and the minimum wage, so both marks were
awarded.
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B Some changes in society are a result of government policy, such as the level of tax

that people pay.

(a) Outline two other changes in government policy that have affected people’s lives. o)
1the  owooos . o MGMU N <2 = = T
(ecelye. . Son . wenl Siles .
2Xhe o eaMoenk L @ec e g=r AP OO

Soc  oOAONNS O OARSAE e
2 marks

This next learner has outlined the changes in food standards as a

consequence of the UK leaving the European Union and the level of funding
for public services.

8 Some changes in society are a result of government policy, such as the level of tax
that people pay.

(a) Outline two other changes in government policy that have affected people’s lives.
(2)

'\ Sordadd. M&r....WWQ mimf}
f e Cﬁfdﬁﬂ'l;

mef,f o mﬁc Qrw:ﬁ’ﬁ w}h(:ﬁ
aﬁqf? ﬂu@ qgfzé!fc? b liFCa.

2 marks

In the following example, the learner has produced two excellent answers,
the first regarding the UK response to the global pandemic, and the second
being the recently introduced Investigatory Powers Act 2016 and it's
potential impact on the privacy of individuals.

8 Some changes in society are a result of government policy, such as the level of tax

that people pay.
{a) Outline two other changes in government policy that have affected people’s lives.
(2)
1 ﬂafbwdaimj 1o olﬁitss.n-;..n.‘ﬁ.............a.-ad.... i MASKS. N

public.. W ke Some Bomnlies. . opart MfﬂWzdsmrkd%
2. T Lu!t:j..fs:]pnuqr: oct . oS made .. it .. - Jouaenaant . ﬁm;d

2 marks
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In this next example the learner produced an almost word perfect example
from the specification.

8 Some changes in society are a result of government policy, such as the level of tax
that people pay.

(a) Outline two other changes in government policy that have affected people’s lives.
(2)

O gl S poerwed oG O K age gon Wik o Sug
o cdaakian onbl oith S B gead o,

1 mark

This example includes a combination of common policy areas, namely the
exit of the UK from the European Union and one of the government policy
areas relating to the Coronavirus pandemic. A mark was not awarded for
the first response as it is not an outline, but a mark was given for the
second response as there was clear development.

8 Some changes in society are a result of government policy, such as the level of tax
that people pay.

(a) Outline two other changes in government policy that have affected people’s lives.

. Brexio

(2)

Unabik th WelS snd fessipyr  depiess, .
1 mark

In these next examples none were given marks. The answers were in the
case of the first example not considered an outline,and in the second
example related to responses included in the question itself, ie relating to
taxation, and in the last example, simply named specific legislationand
therefore not an outline.

8 Some changes in society are a result of government policy, such as the level of tax
that people pay.

(a} Outline two other changes in government policy that have affected people’s lives.

(2)
1o becicalos
2 _MeSk _‘(-_7_::_%-'2
0 marks
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8 Some changes in society are a result of government policy, such as the level of tax
that people pay.

{a) Outline two other changes in government policy that have affected people’s lives,

(2)
1\ltm\\(_h T -
0 marks
8 Some changes in society are a result of government policy, such as the level of tax
that people pay.
{a) Outline two other changes in government policy that have affected people’s lives.
(2}
1 TL«-L e MOALAGAA AN, f.{.cl.\ﬁ.;. Act [qqé’
—_— ' .
2\t Q(iu_a,i xtu\ CACt 01Q
0 marks

Q8(b)

This next question continued the theme of change and had a focus on the
growth of ICT. Learners were asked to outline two ways that the growth of
ICT has affected the lives of individuals. It was anticipated that answers
would include factors such as enabling people to keep in contact with
friends and family, the positive and negative impact on health, both physical
and mental and social activities like fundraising and raising awareness of
societal issues.

In this first example both marks were awarded, the first for the ease and
convenience of communication and in the second response the fear that
fake news may cause some people.

Another change in society is the growth in the use of information and
communications technology (ICT).

{b) Outline two ways that the growth of ICT has affected the lives of individuals.
(2)

1 Macl_a.. ...‘?ga?.u.. - ..\g.e.._....M.czs:sz-.......Co.n..n..ec:.i:.em. - w“‘d"“
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2 marks
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The following response also gained both marks. On this occasion they have
outlined the effect on both physical and mental health and the opportunity

to develop new friendships.

Another change in society is the growth in the use of information and
communications technology (ICT).

{(b) Outline two ways that the growth of ICT has affected the lives of individuals.

2)

,Ce::fh& O 80 OV Tle ... LA Se. b ofkts
.d'lﬂc ch_alm f‘ﬂmﬁ[& BT S Y T |
Petfic. N B ST q,,ewm%mhﬁ@@:-
onlne o ey Lo NN Claeltiqs Wl e
2 marks

In this next example they have stated that on-line sales purchases reduce
the need for people to go out to make purchases, they have also identified
that there may be expensive costs associated with purchasing the

technology.

Another change in society is the growth in the use of information and
communications technology (ICT).

(b) Outline two ways that the growth of ICT has affected the lives of individuals.
(2)

1 £adier 10 Qn(hase  ItemS  When untble to.

0o @tge’r them by _hand..
m:sre. Peopre_ hcxue o

(?ufchaae_ the k@:hnogyg Which [5. expens/ve.

2 marks

This was also awarded a mark, which if the opposite had been stated ie jobs
are created as a result of ICT would have also gained a mark.

Another change in society is the growth in the use of information and
communications technology (ICT).

{(b) Outline two ways that the growth of ICT has affected the lives of individuals.
(2)

1 mcm\uf) SOPS.. are Sk beecaste

GASNINeS. . Can ke Flrena

1 mark
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In this next example in the next page, a mark was given for the first
response in which the outline focuses on the ease of gathering information,
but not for the second response as the answer relates to public service use
of ICT.

Another change in society is the growth in the use of information and
communications technology (ICT).

(b) Outline two ways that the growth of ICT has affected the lives of individuals.

1 Con . acce>»s . \\orwakan  Casce ol
2. Con. DL nse.  AS . BANONAMNCO.. On. . SONpeCh. .

1 marks

(2)

In these final two examples no marks were given as in the case of the first
example the answer relates to the use of ICT from the perspective of the
public service, in this case the police service, or in the second example the
response relating to ‘easier communication’ was not an outline.

Another change in society is the growth in the use of information and
communications technology (ICT).

(b) Outline two ways that the growth of ICT has affected the lives of individuals.
(2)

L ANPR canwe>  Catehing,  uninsued uchicles and pulias
Ot G NJ,Q«:»;U‘* aob

2 S?UJ (afl(/o/ faiﬂ/ 6w> W (0}"‘_‘ Q(c_,?a S?C_fd'-’?_?

(alby 0 fincy
0 marks
Another change in society is the growth in the use of information and
communications technology (ICT).
(b) Outline two ways that the growth of ICT has affected the lives of individuals.
(2)
Lo\t \e LGNS,
0 marks
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Q9

This was a four-mark question in which the learners were asked to describe
two measures that are in place to protect the rights of people held in
custody. It was expected that answers such as having reasonable grounds
for arrest, humane treatment, legal representation, and a fair trial would be
given. This proved to be the case as most learners identified appropriate
measures.

In this example all four marks were awarded. In the first response the
learner identified that there are safeguards in Police and Criminal Evidence
Act 1984 to protect people in custody, and one such preotection being with
regard to the interview process. The second response focuses on legal
representation and is also appropriately explained.

9 The law protects the rights of all people including people held in custody.

Describe two measures that are in place to protect the rights of people held in custody.

- YA - \Cx D T ) A i \ AWV >
1 T{-’\Lf ceck 8L, Tl S e Yrowecy = il
- i

i .t Ay LAK r_ e Sl K { ~ a el s s (

Tnpen W €A o N - E ¥ L i rt i e
o |
2 2 ‘ mthoL c L {2k f¢
LoVt i ; hWON (TOTA X Korec £, L Couix, ¥
CNC ) NS RGeS Paek. . e Nasaare St 1 ¢
o NSO - ey e T \¢ .
4 marks

This next example also gained all four marks. In the first response they
identified the entitlement for legal representation or advice in the process.
By stating ‘regardless of their financial situation’ or the reference to a ‘fair
trial’ enabled this response to gain both marks. In their next response both
marks were awarded for those in custody being treated without fear of
discrimination and then providing examples of protected characteristics.
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9 The law protects the rights of all people including people held in custody.
Describe two measures that are in place to protect the rights of people held in custody.

. b Snkded o o lawyes regalles
q: = piransial Sthwotton 50 Hey bace
He bes‘x d.m\,ce o@ o Pl Ao

ne. °.6€r€a/€0( u_a,[[ 136 H—QJ\‘& \b” f\O”
MQJ\,* on H—e/f & j@/\d@/ reLﬁmn, e,
O Sexsral O{\anméscr\

4 marks

In these next examples, three marks were awarded. In the first one two
marks were given for the first response (by having a fair trial heard by a
judge) and a single mark for having the right to receive medical treatment.

9 The law protects the rights of all people including people held in custody.
Describe two measures that are in place to protect the rights of people held in custody.

eue,r:.jon £ . msmq‘rzgmt_ LD O fourT Gk eouace Lo
LGl O C L Ques S BSeCA  brtony. .;,uuﬁe e

3 marks

In the second of these examples a single mark was given for food and drink
and two marks for young children or vulnerable adults being accompanied
by a responsible adults.

9 The law protects the rights of all people including people held in custody.
Describe two measures that are in place to protect the rights of people held in custody.

bheld  fo cuszodg

2. .gQQung. . childeen...QNd.  Gdal  cefizh learang
deecicaulry  Are. alowed. .. =o... be A CC O MG
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3 marks
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These next responses gained a single mark, as although they had identified
two measures there was no development to merit the award of additional
marks.

9 The law protects the rights of all people including people held in custody.

Describe two measures that are in place to protect the rights of people held in custody.

2 T e Ao ao Yowger

2 marks

9 The law protects the rights of all people including people held in custody.
Describe two measures that are in place to protect the rights of people held in custody.

""if“ﬁm“*ww’gwmmﬁ

A o Al

2 marks

In this final example the measures stated had not been expanded or put in
the context of the question. So if they had stated ‘cctv cameras are placed
in common / recreational areas to monitor and protect prisoners’ or ‘Prison
officers wear bodycams to record prisoner and prison officers intearactions’
then marks would have been given.

9 The law protects the rights of all people including people held in custody.
Describe two measures that are in place to protect the rights of people held in custody.

2 fﬂf/{)" (s
0 marks
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Q10(a)

The focus of this two-mark question was the responsibility of public service
employers to their employees. Learners were asked to explain the term
‘whistleblowing’. A number of learners produced some excellent responses
and gave some good explanations of the term.

10 One responsibility of public service employers is to enable whistleblowing.

(a) Explain what is meant by the term ‘whistleblowing’ in the context of an
employer's responsibilities to their employees.

(2)
IE . on.  omp l‘“fj"r S Eh%ﬂ-&:-\a e i.'l.l.qsm\ .
ackion  the __Gmp.'loa ee S . prot etked
Shounld Nm{:j _ (UpoeSe. To report andk
L2¥XpeSe e  Crimg. . N
2 marks
10 One responsibility of public service employers is to enable whistleblowing.
(a) Explain what is meant by the term ‘whistleblowing’in the context of an
employer’s responsibilities to their employees. )
Dﬁ_closx':j. o inforvehio ... orbcat ... ... .onbusSe .. X cbis ...

. ﬂ*ﬂi Loccws. A e m;—kp(am L ... RN ....... AL,
dnckade .. Sesal  herresswent.

2 marks
10 One responsibility of public service employers is to enable whistleblowing.
(a) Explain what is meant by the term ‘whistleblowing’ in the context of an
employer's responsibilities to their employees.
(2)

WhiskLe. bwmuus LS.when. on. Em.nmujee Yeperts.. m‘-S(thLCt B hak (S
.hm_mmr\g . thau. worhelace de. hLC}her m.ummmj WL Chout LonSequences..
Sutha gs.._bﬁaxg,-}a___tm.uﬂ_in .. Bmplayees oxe able 4o repovt 1t tney Gre
being Auscriminaked agounst, € x@rtencus, abvse or treated unfaurly .

2 marks

In these next examples in the next page, each response gained a single
mark as they had broadly stated what the term means, but not explained it.
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10 One responsibility of public service employers is to enable whistleblowing.

(a) Explain what is meant by the term ‘whistleblowing’ in the context of an
employer’s responsibilities to their employees.

(2)
whts-t.Lﬂ._blnwa\Ejt—:i S ¥ UL 4.2 1 VO« S
LRI T e o LAEOR MAS e oA horieeeS

Ao DRANC P W e e ANJOY MG PR ER

1 mark
10 One responsibility of public service employers is to enable whistleblowing.
(a) Explain what is meant by the term ‘whistleblowing’in the context of an
employer’s responsibilities to their employees.
(2)

.. JZ!’EEI ‘ff@}’mﬁtfyﬂﬁff .. M/!’f"f;? AN Tl
Wet& Vet

1 mark
10 One responsibility of public service employers is to enable whistleblowing.
(a) Explain what is meant by the term ‘whistleblowing’ in the context of an
employer’s responsibilities to their employees.
(2)

1 mark

The purpose of the setting of each question is to give the question a
context, in this question it was to ensure that the employer / employee
relationship is the focus. In this final example, this learner, like a significant
number of their peers did not make that connection.

10 One responsibility of public service employers is to enable whistleblowing.

(a) Explain what is meant by the term ‘whistleblowing’ in the context of an
employer's responsibilities to their employees.

(2)

~The  tefm. . wlaStée blowlng means
1o _beqgin_ oc Stort _Sometn (NG oo

0 marks
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Q10(b)

This two-mark question asked the learners to explain another responsibility
of public service employer. It was anticipated that responses would include
providing a safe working environment, training, and enabling redress.

In this first example a single mark was given as the learner gave training the
workforce as the responsibility, but did not develop their answer.

(b) Explain one other responsibility a public service employer has to their employees.
(2)

Ensuce Ehey nave ne propec __..‘:rr::a.u'n{ncj.

1 marks

In this next example the learner also gave providing training as the
responsibility andgained the second mark as an example of the type of
training was given.

(b) Explain one other responsibility a public service employer has to their employees.
(Z2)

Rablic . servicR  empPlogers howe to  provide
diversiey training JSo  thaat  Eheis €7 e
kchoer  _hos - ftO  AMea (  wi€A 5 Ceak ons
Eb—  epwple oAl EFerart—  pepie et AFFerenc
bcblOwn i 7 e eCtx 1,

(Total for Question 10 = 4 marks)

2 marks

In this next example the learner gave providing a safe working environment
as the responsibility, but had not extended their response in order to gain
the second mark.

(b) Explain one other responsibility a public service employer has to their employees.
(2}

e Rrevidee o Safe  WeorwkA§  enwleansrT
1 mark

In this next example this learner also gave the responsibility of providing a
safe working environment as the responsibility, and then extended it by
giving the example of ensuring that safety regulations and rules are in
place.
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(b) Explain one other responsibility a public service employer has to their employees.
(2)

4 hmmhtgl'fymimr\ﬂf— 0 he
o Sede udar'{{{)[u&c. His taeans. bk

ﬂu, p(“aﬁprf _e@ _;’zﬁm&é'gn:cxﬁm;ugp{aﬁ

2 marks

This final example of a two mark response is quite concise and succinct.
The learner gave the providing of Personal Protective Equipment (PPE) as
the responsibility of the employer, with the examples of the type of

equipment supplied as an appropriate extension.

(b) Explain one other responsibility a public service employer has to their employees.
(2)

’[;f,‘d-'wuk PF&%Q*&WSMQH&wdoﬁ ke
ovti-Stb st owd . dece . waShs, I
2 marks

In the following example the learner identified a valid responsibility, but
unfortunately did not develop their response in order to gain the second

mark.
(b) Explain one other responsibility a public service employer has to their employees,
(2)
To enSure . bhak M “re P-“w‘id:,i, with
bl  Correck PPe. B
1 mark

In this final example for this question the learner the learner unfortunately
confused a responsibility with a right. It is a responsbility for the employer
to pay the minimum wage and the employee has a right to be paid the

minimum wage.

(b) Explain one other responsibility a public service employer has to their employees.

(2)
0 marks
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Q11

This two-mark question focused on the responsibilities of public service
users. They had been given the responsibility to not discriminate against
public service employees. It was expected that learners would give answers
relating to supplying information that is verifiable and accurate, not
defrauding public service providers, respecting the human rights of those
involved in service provision and not using any form towards other service
users or those involved in service provision.

In these first three examples the learners had identified valid
responsibilities and developed each of them sufficiently well enough to gain
the second mark.

11 One responsibility of public service users is not to discriminate against those working
for the public services.

Explain one other responsibility of public service users.

ook e OV Give. __M!'&Sm&@qﬂ%m.
N %rmhm :)bm; Wus  Coulch resull dn
0

]Qlub[ C..Seyute. em ?@J HffH'm axt o0 O

CGulanS | POl Cee S wechion . Ov. v F Coulel
. O e @henr gelhhg bnfF M &
wapdtal  Shappon. (Total for Question 11 = 2 marks)

2 marks
11 One responsibility of public service users is not to discriminate against those working
for the public services.

Explain one other responsibility of public service users.
o0 beUbeaﬂf}'q.‘;qe.-W -1 ysiﬁqﬁy abas,w
ot pdle | Seivie  wartker,  fo.. tredF... . Pham. P ﬁ*—y
wenld.. lke .. fo. . o  teated  back. .

2 marks

11 One responsibility of public service users is not to discriminate against those working
for the public services.

Explain one other responsibility of public service users.

Py beioe koo many  Pekiecus. . wonen Som€ .  OF
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In these next twoexamples, learners had correctly given valid
responsibilities, but had not developed their answers in order to gain the

second mark.

11 One responsibility of public service users is not to discriminate against those working
for the public services.

Explain one other responsibility of public service users.

Nt resSponSibrived. A K0 ouwos&.s o
Que. oW, Comr-ece wnNfoconnahon YO
X0 cpubive..  SexvhCeS. W
1 mark
11 One responsibility of public service users is not to discriminate against those working

for the public services.

Explain one other responsibility of public service users.
ANOHNAY. respONSIDILY. |3 1000k USe any £OmM O

viorence OouwQrdsS. G PUDIWC . SEOVACE . U kLer,
1 mark

In this next group of examples the learners did not gain a mark. This was
for a variety of reasons.

In this first example the learner talks about discrimination, which was given
in the introduction to the question, hence the term ‘one other’ in the
question itself.

11 One responsibility of public service users is not to discriminate against those working
for the public services.

Explain one other responsibility of public service users.
10 nck . Aduscromanade. 0qaanst  people
(~NOX Kina for A puac.  SevuceS . olue
o Roce, v elQon. je.,.nd.ca( Qv Seruall
OV N OO
0 marks

This next example is a responsibility of public service employers towards
their employees.
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11 One responsibility of public service users is not to discriminate against those working
for the public services.

Explain one other responsibility of public service users.

TO enSure ey nak YR oot
TEning OS OF FO IMPUe. Ml

SN N Public serut

0 marks
Finally, this response refers to the rights of public service users and not
their responsibilities.

11 One responsibility of public service users is not to discriminate against those working
for the public services.

Explain one other responsibility of public service users.
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0 marks

Q12

This question asked learners to state two ways that inequality can be
measured. It was anticipated that answers would include the protected
characteristics such as disability, age, and gender. This question was well
answered with most learners providing an outline of the measure.

12 One way that inequality can be measured is by the level of poverty.

State two other ways that inequality can be measured.

1 _Amount Gfmﬂfjﬁcueam
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2 marks
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12 One way that inequality can be measured is by the level of poverty.
State two other ways that inequality can be measured.

RS eeET

2 marks

12 One way that inequality can be measured is by the level of poverty.
State two other ways that inequality can be measured.

1002 way. .'.t..‘.i_...tztj._..gmde:'.., thexeys. .sm.t_____Q___gtnd_e_f____p_auj_____gn_e____mmgg_n_______
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2 marks

12 One way that inequality can be measured is by the level of poverty.
State two other ways that inequality can be measured.

2 marks

In this final example a single mark was awarded for the first response, the
geographic area in which people live.

12 One way that inequality can be measured is by the level of poverty.
State two other ways that inequality can be measured.

1 mark
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Q13(a)

This was a four-mark question in which learners were asked to explain two
benefits to public service organisations of following equal opportunity
policies. It was expected that answers would include improved community
relations as a result of having a diverse workforce, having a larger talent
pool to recruit from, increased trust and belief in the public service
organisation.

This first example gained four marks. In the first response the learner
suggested that the service would achieve higher productivity from its
workforce due to an increase in morale. The second response also gained
two marks for stating that the reputation of the service will be enhanced
which will result in people having more confidence to use the service.

13 Public service organisations are required to have equal opportunities policies in place.

(a) Explain two benefits to public service organisations of following equal
opportunities policies.
(4)
1..00e henefik t9  fbhe. . Ene mWomle  oit\ e
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4 marks

This next response in the next page also gained all four marks. In the first
response the learner stated that the benefit would be a safer working
environment as there will be less discrimination. They also recognised that
the reputation of the service would be enhanced and which would lead to
increased use of the service.
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13 Public service organisations are required to have equal opportunities policies in place.

(a) Explain two benefits to public service organisations of following equal
opportunities policies.
(4)
10N benef it s thod no emplogee wot el disCrontusated oganst ...
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4 marks

In this next example three marks were awarded. In the first response both
marks were given for having equal opportunities in place would create a
safe working environment and improve the morale of staff, and in the
second response for identifying that one benefit is a reduction in
discrimination.

13 Public service organisations are required to have equal opportunities policies in place.

{a) Explain two benefits to public service organisations of following equal
opportunities policies.

(4)

3 marks

In this next example, two marks were given for identifying the benefit to the
organisation is having a wider pool of talent to recruit from and will enable
them to recruit the best available staff.
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2 marks

In this next example two marks were given, one for the identification of
benefits, but in both responses there was not a valid extension.

13 Public service organisations are required to have equal opportunities policies in place.

(a) Explain two benefits to public service organisations of following equal
opportunities policies.

1 Thew' . Re o bever | Respeared. Vo Mee
C,nmmuknu\-‘:} _ e [

2 marks

In this example, a single mark was given for the second response in which
the learner stated that a benefit would be that the organisation will have
more applicants from across the community.

13 Public service organisations are required to have equal opportunities policies in place.
(a) Explain two benefits to public service organisations of following equal

opportunities policies.
(4)

1 ldeaning  Cocrece. QPR Yo frorece nor . onka . ou buk
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1 mark

In this next example, this learner like others mistook the requirements to
have equal opportunities in place with the opportunity that being a police
cadet may bring.
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13 Public service organisations are required to have equal opportunities policies in place.

(a) Explain two benefits to public service organisations of following equal
opportunities policies.
(4)
1 PONCE . Caders as k. gives people an. .. .
O‘PDDf‘tLAr‘\\tB £O. ECQN for e poliCe .

0 marks
Q13(b)

This was a question worth two marks where the learners were asked to
explain the term ‘positive discrimination’. Learners produced some good
explanations of the term, with significant numbers of them producing
responses that earned them both marks.

{(b) Explain the term ‘positive discrimination’

Pammm mf&m&ﬁz ,_

plnts e S e i ity

(b) Explain the term ’pgsiflivezliscrimination'
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(2)

2 marks

2 marks

(b) Explain the term ‘positive discrimination
(2)

uv@/a,m L NOOx f;L,éE/I\ak-c‘_,.,[‘E
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2 marks

Those that had a good idea of the basic principle of positive discrimination
did gain a single mark.
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(b) Explain the term ‘positive discrimination’
(2)

C"m (Jxl o ngsz .................. dis Utmuwi«n% to. . make . Hha
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1 marks
(b) Explain the term ‘positive discrimination’ .
Bitive . dBcCmnction 15 gicing
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1 mark

There were a number who made a calculated guess on what the term
meant, but without success.

(b) Explain the term ‘positive discrimination’
(2)

W Semene 1S didliminakd  ggetne oy desset
Set - ob  diserimanten.

0 marks

Q14

This was a two-mark question in which the learners were asked to outline
two ways that public service organisations use technology for surveillance.
It was expected that learners would give answers such as the monitoring of
mobile phone traffic to prevent crime, CCTV is used to monitor activity in
areas of high crime, such as city centres and drones being used to monitor
traffic flows and congestion.

This first example was given four marks in total, one mark for the use of
ANPR cameras to identify uninsured, untaxed and cars with expired MOTs.
They also gave a good outline of the use of drones to gain the second mark.
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14 Public service organisations use technology for surveillance, such as doing online
workplace surveys to assess health risks.

Qutline two other ways public service organisations use technology for surveillance.
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2 marks

In this next example the learner outlined the use of CCTV in high crime
areas, and the second for the use of drones to efficiently monitor large

geographic areas.

14 Public service organisations use technology for surveillance, such as doing online
workplace surveys to assess health risks.

Outline two other ways public service organisations use technology for surveillance.
1T e 24 )7 Savallon e hekSeols.. Such 65 . .
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2 marks

In the next example a mark was awarded for each response, for the use of
security cameras and the tracking of mobile phones.

14 Public service organisations use technology for surveillance, such as doing online
workplace surveys to assess health risks.

Outline two other ways public service organisations use technology for surveillance.

- ado op  hated-

2 marks
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These are good example of outlines, in that in each response they have
named the technology, stated its use and named the service that uses it.

14 Public service organisations use technology for surveillance, such as doing online

rveys to alth risks
QOutline two other ways public service organisations use technology for surveillance.
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In this next example a mark was given for the outline of CCTV. The second
response did not gain a mark as the example given whilst relating to online
helplines, did not make any reference to surveillance.

14 Public service organisations use technology for surveillance, such as doing online
workplace surveys to assess health risks.

Outline two other ways public service organisations use technology for surveillance.

2. T thee & online- hel(lines 4 snpne. i ever

1 marks

In this next example a single mark was awarded for the brief outine of using
cameras to record criminal activity. The second point was not given as
there is no mention or clear indication that technology is being used.
Should they have mentioned dashboard cameras or ANPR then a mark

would have been given.
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14 Public service organisations use technology for surveillance, such as doing online
workplace surveys to assess health risks.

Outline two other ways public service organisations use technology for surveillance.

1 marks

This response did not gain any marks as there is no reference directly or
otherwise of the use of technology in surveillance. It looks as if the learner
had taken the reference to online surveys for health surveillance, and
focused their answers on health surveillance.

14 Public service organisations use technology for surveillance, such as doing online
workplace surveys to assess health risks.

Outline two other ways public service organisations use technology for surveillance.
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0 marks

In the responses below, the answers were not outlines or the technology
put in the context of surveillance.

14 Public service organisations use technology for surveillance, such as doing online
workplace surveys to assess health risks.

Outline two other ways public service organisations use technology for surveillance.

2 P NN QC LMY
0 marks
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Q15

This was a four-mark question in which learners were asked to explain one
positive and one negative way that changing levels of immigration may
affect public services. Positive examples were expected to include factors
such as having an increase in the availability of doctors and nurses in the
NHS and an increase of tax revenue to fund public services. On the
negative side the increased demand for services may put undue pressures
on service delivery, or costs for translation services may rise.

In this first example all four marks were given as in the first response
explained that an increase in revenue and spending would result in
increased funding for service provision. In the second response they
explain that overcrowding / population may lead to a reduction in the
quality of service provision.

15 Explain one positive and one negative way changing levels of immigration may affect
public services. _—
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4 marks

In this next example, all four marks were also awarded. The first response
stated that they public service organisations may have a larger pool to
recruit from to bring additional skills to the workforce, in this example
linguistic skills. They also stated that the migrant community may have
trust and confidence issues with public services and that this may result in
the services not being used in a timely and appropriate manner.

Owner: VQ Assessment Page 42 of 58 Version 1.0
Issue 1
DCL1



@ Pearson

BTEC

BTEC LE Report 2101

15 Explain one positive and one negative way changing levels of immigration may affect
public services.
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4 marks

In this next example the learner also gained both marks for the increase in
tax revenue leading to increased funding for public services. In their second
response they identified that an increase in immigration may lead to
increased demand for housing, their extension relates to the environment
and not public services, so unfortunately did not gain the second mark.

15 Explain one positive and one negative way changing levels of immigration may affect
public services,
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3 marks

In this next example the learner gained three marks. They were awarded
one mark for the public services having a more diverse workforce, and in
the second response both marks were given for stating that additional staff
training may be required which will require additional government funding.
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15 Explain one positive and one negative way changing levels of immigration may affect
public services.

17 The.. mb'u; SevesS  oce  aond. have &0 o

2_The..._.m@.t_'-.u_&___....____{.5.._____._.._E.l«\cij m&hh oue ko 3:? uﬁ&?t’
__f‘ﬁoCe._...u:.an.n_'.Eﬁ__m.......c;ue.r £or_ s . LICH. Mean S
Moxe. mmfj {o. the. Sw.er.ment.. B Y R

3 marks

This example also gained three marks. They explained that there could be
an increase in hate crime towards the immigrant community which would
require additional public service resources such as policing. In their second
response they gained a single mark for stating that it may result in the
public services having a more diverse workforce.

15 Explain one positive and one negative way changing levels of immigration may affect
public services.
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3 marks

In this next example, no marks were given for the first response as ‘raising
costs’ is too vague a response. In the second response a single mark was
given for the increased availability of doctors and NHS workers.

15 Explain one positive and one negative way changing levels of immigration may affect
public services.
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This example was not given any marks as the first response relates to
immigrants and not public services, and the second response ‘there will be
less jobs' is too vague.

15 Explain one positive and one negative way changing levels of immigration may affect
public services.
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Learners generally produced some good responses to the extended writing
question. The focus of the question was to discuss the extent that
education contributes to improving the quality of life. Given the
circumstances at the time this examination was taken, the value and impact
of education made this a very appropriate question.

It was clear from the quality of the responses that the learners had been
taught well, not only on the technical aspect of the question, but the
approach to dealing with it.

In this first response the learner gained two marks for identifying two key
ways that education improves the quality of life. In this case by keeping
them healthy and developing key skills such as reading and writing in order
to gain employment.

16 Education services meet the needs of society by giving young people and adults
the opportunity to gain qualifications, knowledge and skills in order to improve the
quality of their lives.

Discuss the extent to which provision of education contributes to improving the
quality of life for individuals.
(8)
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2 marks

This next example in the following page, was given three marks and has
more development than the previous example. The learner has provided a
description of how education links to gaining employment and this may in
turn lead to a better job for them and their family. They also outline that
education encourages the development of social skills and an
understanding of diversity.
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Discuss the extent to which provision of education contributes to improving the
quality of life for individuals.
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3 marks
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This next example was given four marks as it provided a good in-depth
description and explanation as to how education improves the quality of
life. The learner has focused on the social skills in life that will lead to the
individual becoming a good citizen. It makes reference to building
resilience and understanding of others. They make reference to the
important role that education plays in helping prepare them for life, such as
timekeeping, the benefits of routine and health and fitness, all of which will
help ready them for employment.

Discuss the extent to which provision of education contributes to improving the
cyuality of |ife for individuals.
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4 marks

This next example in the following page was given 5 marks. It has a focus on
ways that education does not necessarily improve the quality of life. It
recognises the constraints and describes them in detail. There is a good
description of a variety of factors such as learners having to leave school in
order to support their family, the provision of school meals to learners from
low income families, that the option of studying higher education is not
open to all made this a good, well thought through response.
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16 Education services meet the needs of soclety by giving young people and adults
the opportunity to gain qualifications, knowledge and skills in order to Improve the

quality of their lives.

Discuss the extent to which provision of education contributes to improving the
quality of life for individuals.
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5 marks

This next example gained 6 marks. The learner states that education leads
to successful employment, good salaries and those educated are less likely
to be poor or homeless. It also leads to the acquisition of life skills. They
also recognise that education and qualifications lead to others gaining
employment, such as paramedics or police officers, which in turn leads to
improving the lives of individuals. They also mention that by having a highly
qualified, skilled, and educated workforce this will enable government
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funding to be used to improve the quality of life, such as parks and highway
maintenance. The piece is closed by recognising that being educated may
result in greater job satisfaction which may lead to improvements in mental
health as a result of having a job that they enjoy.

16 Education services meet the needs of soclety by giving young people and adults

the opportunity to gain qualifications, knowledge and skills in order to improve the
quality of their lives.

Discuss the extent to which provision of education contributes to improving the
quality of life for individuals.
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This last response gained 8 marks. The answer is balanced in that they
consider ways that education may or may not improve the quality of life.
They have described the positive aspects of education such as, knowledge
and skills acquired through education, ranging from awareness, and
understanding of diversity, developing environmental awareness and the
impact on mental and physical health.

They also outlined how an education could help the individual gain
employment, in this case with the public services, and therefore raise tax
revenue for the government.

Dilscuss the extent to which pravis'or of sducation contributes to improving the
quality of I'fz far indiv duals.
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They then balanced their discussion by describing ways that education may
not improve the quality of life, in the first instance it does not guarantee
employment. This may lead to disillusionment. They also described that
whilst those in education may be taught about diversity and equality, there
still may those in the educational environment who choose to not abide by
the rules and discriminate or bully others. They also mention that elements
of the education system such as examinations may put pressure and stress
on individuals, some of whom may struggle to cope.
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They then finished their discussion with a brief conclusion.
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Summary

e Be aware that there is an hour to complete this paper and plan time
accordingly. The lengthier questions come towards the end of the paper so
more time could be allocated for later questions.

e Spend time reading each question thoroughly to ensure the question
asked is the question answered.

e Spend time reading each question thoroughly to ensure learners know
how many answers they are expected to give, paying particular attention to
answers when learners are asked to make a match, for example by drawing
lines.

e Be aware that all parts of the specification will be tested during the life
of the qualification.

e Study the specification to ensure key aspects that could be tested are
known.

e Look at the command word in the question - outline, describe, explain,
discuss. These words provide information on the type of response required
and how the answer should be phrased. For example, ‘outline’ requires a
basic response, whereas ‘explain’ will require an initial idea or way to be
identified followed by expansion and/or examples to apply and illustrate
why this idea or way is suitable. If two explanations are required half the
marks will be awarded for the first response and the other half will be
awarded for the second response. So, if only one explanation is made, then
half the marks allocated for the question will be lost.

e Plan the response to the last question which will require a number of
different aspects to be addressed, with reasoning, for higher marks to be
awarded. Use all the information supplied, such as statistics. Similarly, if
there are lists of factors or things to consider aim to include some or most
of them in the response.

e With ‘Discuss’ questions try and include as many viewpoints or perspectives
as possible. This may be from different public service organisations or from
the perspective of public service users, employees, etc.

e Exam techniques are important and appropriate preparation will ensure
that learners approach the exam more confidently and with knowledge of
how to respond to different types of questions.

e Clearly cross out any work they do not want examiners to mark and be
aware of the rules regarding replacing answers. If learners replace a
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crossed-out answer with a new response, the markers can only mark the
new response.

Areas of further improvement identified in this series include:

When asked to give an outline, it will always need to be more than a few
words

Whenever you see the word ‘other’ in a question, always check the answer
against the question and the question setting (the stem) and ensure that
the example in the question has not been repeated

Where questions relate to the responsibilities of public service employers
the answer should focus on the relationship between the employer and the
employee

When questions do not have a named service or service grouping you need
your answer to relate the sector as a whole, not a specific service. You will
be told if a service specific response is required

Understand the difference between rights and responsibilities

Questions that relate to public service users the focus should be on those
using the service through choice or need, that is not those individuals who
may be in the criminal justice system

The question stem sets the context for the question, always refer back to it
when answering the questions that the stem is connected to

When naming service organisations or initiatives, unless it is otherwise
specified, you can use local or regional examples. In these instances it is
good practice to put (local or regional) in brackets next to the organisation.
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