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Introduction  
 

This report has been written by the Lead Examiner for Unit 6, Citizenship, 

Society and the Public Services.  The aim if the report is to give an overview 

of the unit and act as an aid to preparing both learners and centres for future 

examinations.  It includes examples of responses of Pass, Merit and 

Distinction work.  This paper like all previous papers in this qualification 

draws on learning from across the unit as a whole, and did not focus on any 

one particular section of the specification. 

 

The link to the the specification and other external assessment material can 

be found here. 

 

BTEC Firsts Public Services (2014) | Pearson qualifications 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://qualifications.pearson.com/en/qualifications/btec-firsts/public-services-2014-nqf.html#%2Ftab-3
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Introduction to the Overall Performance of the Unit 
 

This was the sixth January series examination for this qualification, the 

eleventh overall.  It is clear from the responses given in this series that both 

centres and learners are becoming increasingly confident in both preparing 

for and sitting this examination, Unit 6 – Citizenship, Society and the Public 

Services. 

 

In cases where extended or open responses were needed, some learners 

gave excellent answers showing good application of their knowledge of 

citizenship, society and the public services.  Series after series learners are 

consistently showing improvements in their understanding of the public 

services as a whole and not just the uniformed services. 

 

The circumstances faced by teachers and learners alike  in the last year has 

certainly brought public services into focus, and it is evident from the 

standard of responses and quality of some of the answers given that learners 

and teachers alike have brought their experiences of external factors and 

influences into their learning.  There were good examples throughout the 

paper where learners applied practical examples of events in society as 

reported in the media to illustrate an answer.    

 

It was clear to see that the dedication and work by teaching staff in focusing 

their learners on these events, the links between citizenship, society and the 

public services was received by the learners, who produced some of the best 

quality responses seen to date.  

 

In questions where higher level skills were tested, there were examples of 

knowledge and understanding of the highest standard on display.  Questions 

that tested their knowledge and understanding of the wider principles and 

concepts of citizenship and diversity often produced well balanced and 

thoughtful responses, indicating more than just a superficial awareness and 

understanding had been developed. 

 

Learners have continued to improve their performance overall with regard 

to this unit, thus indicating that centres have taught their learners well when 

answering extended writing questions. 
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Individual Questions 
 

Q1  

 

This was a question worth two marks.  The focus of the question was the 

Human Rights Act, 1998.  The learners were asked to state two principles of 

the Act, and it was anticipated that answers would include the right to 

liberty and security, right to a fair trial and the right to respect for private 

and family life, home and correspondence.  They had been given freedom 

of thought, religion and belief, to be free from discrimination and the right 

to life in the question.  

 

 
  2 marks 

 

Most learners managed to correctly give two other human rights, but too 

many of them gave one or two of the examples given in the question. 

 

 
    1 mark 

 

There were a number of learners who gave the ‘right to vote’ as one of their 

answers.  Unfortunately, this is not a principle of the Human Rights Act, 

1998, however, if they had stated that the ‘right to free elections’, then 

marks would have been given. 
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    1 mark 

 

Other learners seemed to confuse human rights with discriminatory factors 

(protected characteristics). 

 

 
  0 marks 

 

Q2 

 

This was a question worth two marks and asked the learners to give two 

types of discrimination stated in the Equality Act 2010 other than religion 

and belief.  As expected most learners could give two of the key 

characteristics, such as age, gender, sexual orientation, disability and race. 

 

 
  2 marks 
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  2 marks 

 

 
    1 mark 

 

Sadly, as in the case of the previous question a significant number of 

learners confused the principles of the Human Rights Act 1998 with the 

protected characteristics of the Equalities Act 2010. 

 

 
  0 marks 

 

 
  0 marks 
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Q3 

 

This was a question worth two marks and learners were asked to state two 

reasons, other than improving the quality of life, as to why public services 

are in place.  It was expected that learners would provide answers straight 

from the specification such as meeting the needs of a diverse society, 

supporting and reinforcing the rights of citizens, protecting the environment 

and protecting and assisting vulnerable people.   

 

 
  2 marks 

 

 
  2 marks 

 

The learners were given improvements to the quality of life in the question, 

unfortunately some learners still gave answers that were clear examples of 

improving the quality of life. 

 

 
    1 mark 
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    1 mark 

 

In this final example in the next page, no marks were awarded as answers 

such as ‘protect’ were simply too vague.  Had the learner stated who was 

being protected, such as vulnerable people then marks would have been 

given. 

 
  0 marks 

 

Q4 

 

This was a two-mark question in which learners were asked to state two 

responsibilities of public service employees.  They had been given the 

example of promoting diversity.  It was anticipated that answers such as 

obeying the law, maintaining professional standards, following codes of 

practice, following anti-discrimination policies, complaints procedures and 

bullying and harassment policies.  Broadly speaking these were the answers 

most commonly given. 

 

 
           2 marks 
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  2 marks 

 

In the next page, there were a significant number of learners who gave 

answers relating more to a service or organisational responsibilty or aim.  

There were also some individual responsibilities for specific service 

personnel, such as those that may only apply to front line emergency 

service personnel.   

 

Questions of this type that do not state a specific service require the 

learners to give replies that apply to all public service employees, whether 

uniformed or non-uniformed, front line or support staff. 

 

 
  0 marks 

 

 
  0 marks 

 
  0 marks 
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Q5 

 

This question focused on good citizenship.  It asked the learners to outline 

two ways of being a good citizen.  Challenging injustice had been given as 

an example in the question stem.  The expected answers would be those 

relating to activities such as giving up your time to fundraise, supporting the 

community by joining neighbourhood watch or standing for election as a 

local councillor, recycling domestic refuse to protect the environment or 

acting as a role model by setting an example for others to follow.  

 

These first examples stated valid ways of being a good citizen and managed 

to develop their answer to an outline, as opposed to a single- or two-word 

response that is not considered an outline. 

 

 
  2 marks 

 

 
  2 marks 

 

 
  2 marks 
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  2 marks 

 

A number of learners ,whilst identifying a valid way of being a good citizen, 

did not extend their answer to an outline.  As stated above, an outline 

should always be more than a single or few words answer.  In this first 

response, ‘following the law’, is not an outline and the second response, 

relating to a good samaritan is. 

 

 
    1 mark 

 

 

 

In this next example, whilst both responses had the potential to be awarded 

marks had they been extended to an outline.  

 

 
  0 marks 
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Q6 

 

This was a two-mark question in which the learners were asked to state two 

individual rights of public service users.  The term public service users in the 

context of this question is for those accessing services through choice or 

necessity, so answers relating to those in custody or in the criminal justice 

system were not credited. 

 

The learners were given that having individual choice was one right of a 

service user.  It was anticipated that answers would include the right to 

confidentiality when disclosing personal and private information, dignity 

when using services, access to high quality services, to be treated without 

discrimination and consent when receiving treatment. 

 

 
  2 marks 

 

 
  2 marks 

 

In this first example a single mark was awarded for the second point, the 

right to be treated with dignity. 

 

 
  1 marks 
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There were some learners who still seem to confuse rights and 

responsibilities as well as public service users, employees and employers.  

In this first example the given answer confuses the responsibilities of 

public service employees with the rights of public service users. 

 

 
  0 marks 

 

In this example the answer relates more to the reasons that some public 

services are in place, in this case those relating to the legal justice system, 

rather than the rights of public service users. 

 

 
  0 marks 

 

In this final example in the next page, no marks were awarded as the 

responses were generic human rights and not directly relevant to the 

individual rights of those using public services. 

 

 
  0 marks 
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Q7 

 

This question asked the learners to give two ways that public services 

provide for different groups in society.  It was anticipated that this would 

yield answers relating to the use of liaison officers, providing information in 

different languages, having a diverse workforce and respecting cultural 

differences.  Most learners drew their responses from these areas of the 

specification. 

 

It was not essential for learners to name the different group that the 

measure is provided for.  In this first example the measures in the first 

response relate to different groups in society rather than society as a whole. 

 

 
  2 marks 

 

In this example, whilst both responses relate to communication they are 

both different ways that public services are targeted at different groups in 

society. 

 

 
  2 marks 

 

Two marks were awarded for this response, the first response relates to 

physical adaptations and modifications whilst the second response relates 

to raising awareness and understanding of different groups, in this case, 

religious beliefs. 
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  2 marks 

 

In this final example of a two mark response, the learner gained one mark 

for public services having a diverse workforce and the second mark for the 

public service providing diversity training in order to increase awareness 

and understanding of the needs of different groups in society. 

 

 
  2 marks 

 

Where answers were given that related to all groups or society as a whole 

marks were not awarded. 

 

 
  0 marks 

 

 
  0 marks 
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Q8(a) 

 

In this question the learners were asked to outline two changes in 

government policy that have affected peoples’ lives.  It was originally 

anticipated that factors straight from the specification such as education, 

employment and entitlement to social welfare would feature in the 

responses to this question.  The specification does encourage the learners 

to know about current affairs, this was particularly pertinent at the time the 

examination was sat, with a significant number of responses relating to the 

global pandemic and the UK exit from the European Union. 

 

Marks were given if learners gave two responses relating to one policy area, 

so as in the example below, both marks were awarded. 

 

 
  2 marks 

 

Other examples covered a wide range of govenment policy areas, including 

welfare benefit payments, minimum wage, food standards and thefunding 

of public services.  

 

 
  2 marks 

 

In this next example there are good outlines of changes in policy, and whilst 

both relate to income they both relate to different policy areas, in this case 

the payment of benefits and the minimum wage, so both marks were 

awarded.  
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  2 marks 

 

This next learner has outlined the changes in food standards as a 

consequence of the UK leaving the European Union and the level of funding 

for public services.   

 

 
  2 marks 

 

In the following example, the learner has produced two excellent answers, 

the first regarding the UK response to the global pandemic, and the second 

being the recently introduced Investigatory Powers Act 2016 and it’s 

potential impact on the privacy of individuals. 

 

 
  2 marks 
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In this next example the  learner produced an almost word perfect example 

from the specification. 

 

 
    1 mark 

 

This example includes a combination of common policy areas, namely the 

exit of the UK from the European Union and one of the government policy 

areas relating to the Coronavirus pandemic.  A mark was not awarded for 

the first response as it is not an outline, but a mark was given for the 

second response as there was clear development.  

 

 
    1 mark 

 

In these next examples none were given marks.  The answers were in the 

case of the first example not considered an outline,and in the second 

example related to responses included in the question itself, ie relating to 

taxation, and in the last example, simply named specific legislationand 

therefore not an outline. 

 

 
  0 marks 
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  0 marks 

 

 
  0 marks 

 

Q8(b) 

 

This next question continued the theme of change and had a focus on the 

growth of ICT.  Learners were asked to outline two ways that the growth of 

ICT has affected the lives of individuals.  It was anticipated that answers 

would include factors such as enabling people to keep in contact with 

friends and family, the positive and negative impact on health, both physical 

and mental and social activities like fundraising and raising awareness of 

societal issues. 

 

In this first example both marks were awarded, the first for the ease and 

convenience of communication and in the second response the fear that 

fake news may cause some people. 

 

 
  2 marks 
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The following response also gained both marks.  On this occasion they have 

outlined the effect on both physical and mental health and the opportunity 

to develop new friendships. 

 

 
  2 marks 

 

In this next example they have stated that on-line sales purchases reduce 

the need for people to go out to make purchases, they have also identified 

that there may be expensive costs associated with purchasing the 

technology. 

 

 
  2 marks 

 

This was also awarded a mark, which if the opposite had been stated ie jobs 

are created as a result of ICT would have also gained a mark. 

 

 
                        1 mark 
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In this next example in the next page, a mark was given for the first 

response in which the outline focuses on the ease of gathering information, 

but not for the second response as the answer relates to public service use 

of ICT. 

 

 
  1 marks 

 

In these final two examples no marks were given as in the case of the first 

example the answer relates to the use of ICT from the perspective of the 

public service, in this case the police service, or in the second example the 

response relating to ‘easier communication’ was not an outline. 

 

 
  0 marks 

 

 
  0 marks 
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Q9 

 

This was a four-mark question in which the learners were asked to describe 

two measures that are in place to protect the rights of people held in 

custody.  It was expected that answers such as having reasonable grounds 

for arrest, humane treatment, legal representation, and a fair trial would be 

given.  This proved to be the case as most learners identified appropriate 

measures. 

 

In this example all four marks were awarded.  In the first response the 

learner identified that there are safeguards in Police and Criminal Evidence 

Act 1984 to protect people in custody, and one such preotection being with 

regard to the interview process.  The second response focuses on legal 

representation and is also appropriately explained. 

 

 
  4 marks 

 

This next example also gained all four marks.  In the first response they 

identified the entitlement for legal representation or advice in the process.  

By stating ‘regardless of their financial situation’ or the reference to a ‘fair 

trial’ enabled this response to gain both marks.  In their next response both 

marks were awarded for those in custody being treated without fear of 

discrimination and then providing examples of protected characteristics. 
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  4 marks 

 

In these next examples, three marks were awarded.  In the first one two 

marks were given for the first response (by having a fair trial heard by a 

judge) and a single mark for having the right to receive medical treatment.   

 

 
  3 marks 

 

In the second of these examples a single mark was given for food and drink 

and two marks for young children or vulnerable adults being accompanied 

by a responsible adults. 

 

 
  3 marks 
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These next responses gained a single mark, as although they had identified 

two measures there was no development to merit the award of additional 

marks. 

 

 
  2 marks 

 
  2 marks 

 

In this final example the measures stated had not been expanded or put in 

the context of the question.  So if they had stated ‘cctv cameras are placed 

in common / recreational areas to monitor and protect prisoners’ or ‘Prison 

officers wear bodycams to record prisoner and prison officers intearactions’ 

then marks would have been given.  

 

 
  0 marks 
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Q10(a) 

 

The focus of this two-mark question was the responsibility of public service 

employers to their employees.  Learners were asked to explain the term 

‘whistleblowing’.  A number of learners produced some excellent responses 

and gave some good explanations of the term. 

 

 
  2 marks 

 
  2 marks 

 
  2 marks 

 

In these next examples in the next page, each response gained a single 

mark as they had broadly stated what the term means, but not explained it. 
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    1 mark 

 

 
    1 mark 

 

 
    1 mark 

 

The purpose of the setting of each question is to give the question a 

context, in this question it was to ensure that the employer / employee 

relationship is the focus.  In this final example, this learner, like a significant 

number of their peers did not make that connection. 

 

 
  0 marks 

 

 

 

 

 



  BTEC LE Report 2101 

Owner: VQ Assessment Page 28 of 58 Version 1.0  
                                                                                                                         Issue 1    
                                                                                                                         DCL1     

Q10(b) 

 

This two-mark question asked the learners to explain another responsibility 

of public service employer.  It was anticipated that responses would include 

providing a safe working environment, training, and enabling redress. 

 

In this first example a single mark was given as the learner gave training the 

workforce as the responsibility, but did not develop their answer. 

 

 
  1 marks 

 

In this next example the learner also gave providing training as the 

responsibility andgained the second mark as an example of the type of 

training was given. 

 

 
  2 marks 

 

In this next example the learner gave providing a safe working environment 

as the responsibility, but had not extended their response in order to gain 

the second mark. 

 

 
    1 mark 

 

In this next example this learner also gave the responsibility of providing a 

safe working environment as the responsibility, and then extended it by 

giving the example of ensuring that safety regulations and rules are in 

place. 
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  2 marks 

 

This final example of a two mark response is quite concise and succinct.  

The learner gave the providing of Personal Protective Equipment (PPE) as 

the responsibility of the employer, with the examples of the type of 

equipment supplied as an appropriate extension. 

 

 
  2 marks 

 

In the following example the learner identified a valid responsibility, but 

unfortunately did not develop their response in order to gain the second 

mark. 

 

 
    1 mark 

 

In this final example for this question the learner the learner unfortunately 

confused a responsibility with a right.  It is a responsbility for the employer 

to pay the minimum wage and the employee has a right to be paid the 

minimum wage. 

 

 
  0 marks 
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Q11 

 

This two-mark question focused on the responsibilities of public service 

users.  They had been given the responsibility to not discriminate against 

public service employees.  It was expected that learners would give answers 

relating to supplying information that is verifiable and accurate, not 

defrauding public service providers, respecting the human rights of those 

involved in service provision and not using any form towards other service 

users or those involved in service provision. 

 

In these first three examples the learners had identified valid 

responsibilities and developed each of them sufficiently well enough to gain 

the second mark. 

 

 
  2 marks 

 

 
  2 marks 

 

 
  2 marks 
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In these next twoexamples, learners had correctly given valid 

responsibilities, but had not developed their answers in order to gain the 

second mark. 

 

 
    1 mark 

 

 
    1 mark 

 

In this next group of examples the learners did not gain a mark.  This was 

for a variety of reasons. 

 

In this first example the learner talks about discrimination, which was given 

in the introduction to the question, hence the term ‘one other’ in the 

question itself. 

 

 
  0 marks 

This next example is a responsibility of public service employers towards 

their employees. 
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  0 marks 

 

Finally, this response refers to the rights of public service users and not 

their responsibilities. 

 

 
  0 marks 

 

Q12 

 

This question asked learners to state two ways that inequality can be 

measured.  It was anticipated that answers would include the protected 

characteristics such as disability, age, and gender.  This question was well 

answered with most learners providing an outline of the measure. 

 

 
  2 marks 
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              2 marks 

 

 
  2 marks 

 

 
  2 marks 

 

In this final example a single mark was awarded for the first response, the 

geographic area in which people live. 

 

 
    1 mark 
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Q13(a) 

 

This was a four-mark question in which learners were asked to explain two 

benefits to public service organisations of following equal opportunity 

policies.   It was expected that answers would include improved community 

relations as a result of having a diverse workforce, having a larger talent 

pool to recruit from, increased trust and belief in the public service 

organisation. 

 

This first example gained four marks.  In the first response the learner 

suggested that the service would achieve higher productivity from its 

workforce due to an increase in morale.  The second response also gained 

two marks for stating that the reputation of the service will be enhanced 

which will result in people having more confidence to use the service. 

 

 
  4 marks 

 

This next response in the next page also gained all four marks.  In the first 

response the learner stated that the benefit would be a safer working 

environment as there will be less discrimination.  They also recognised that 

the reputation of the service would be enhanced and which would lead to 

increased use of the service. 
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  4 marks 

 

In this next example three marks were awarded.  In the first response both 

marks were given for having equal opportunities in place would create a 

safe working environment and improve the morale of staff, and in the 

second response for identifying that one benefit is a reduction in 

discrimination. 

 

 
  3 marks 

 

In this next example, two marks were given for identifying the benefit to the 

organisation is having a wider pool of talent to recruit from and will enable 

them to recruit the best available staff. 
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  2 marks 

 

In this next example two marks were given, one for the identification of 

benefits, but in both responses there was not a valid extension. 

 

 
  2 marks 

 

In this example, a single mark was given for the second response in which 

the learner stated that a benefit would be that the organisation will have 

more applicants from across the community. 

 

 
    1 mark 

 

In this next example, this learner like others mistook the requirements to 

have equal opportunities in place with the opportunity that being a police 

cadet may bring. 
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  0 marks 

 

Q13(b) 

 

This was a question worth two marks where the learners were asked to 

explain the term ‘positive discrimination’.  Learners produced some good 

explanations of the term, with significant numbers of them producing 

responses that earned them both marks. 

 

 
  2 marks 

 
  2 marks 

 

 
  2 marks 

 

Those that had a good idea of the basic principle of positive discrimination 

did gain a single mark. 
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  1 marks 

 
    1 mark 

 

There were a number who made a calculated guess on what the term 

meant, but without success. 

 
  0 marks 

 

Q14 

 

This was a two-mark question in which the learners were asked to outline 

two ways that public service organisations use technology for surveillance.  

It was expected that learners would give answers such as the monitoring of 

mobile phone traffic to prevent crime, CCTV is used to monitor activity in 

areas of high crime, such as city centres and drones being used to monitor 

traffic flows and congestion. 

 

This first example was given four marks in total, one mark for the use of 

ANPR cameras to identify uninsured, untaxed and cars with expired MOTs.  

They also gave a good outline of the use of drones to gain the second mark. 
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  2 marks 

 

In this next example the learner outlined the use of CCTV in high crime 

areas, and the second for the use of drones to efficiently monitor large 

geographic areas. 

 

 
  2 marks 

 

In the next example a mark was awarded for each response, for the use of 

security cameras and the tracking of mobile phones. 

 

 
  2 marks 
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These are good example of outlines, in that in each response they have 

named the technology, stated its use and named the service that uses it. 

 

 
  2 marks 

 

In this next example a mark was given for the outline of CCTV.  The second 

response did not gain a mark as the example given whilst relating to online 

helplines, did not make any reference to surveillance. 

 

 
  1 marks 

 

In this next example a single mark was awarded for the brief outine of using 

cameras to record criminal activity.  The second point was not given as 

there is no mention or clear indication that technology is being used. 

Should they have mentioned dashboard cameras or ANPR then a mark 

would have been given. 
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  1 marks 

 

This response did not gain any marks as there is no reference directly or 

otherwise of the use of technology in surveillance.  It looks as if the learner 

had taken the reference to online surveys for health surveillance, and 

focused their answers on health surveillance. 

 

 
  0 marks 

 

In the responses below, the answers were not outlines or the technology 

put in the context of surveillance. 

 

 
  0 marks 
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Q15 

 

This was a four-mark question in which learners were asked to explain one 

positive and one negative way that changing levels of immigration may 

affect public services.  Positive examples were expected to include factors 

such as having an increase in the availability of doctors and nurses in the 

NHS and an increase of tax revenue to fund public services.  On the 

negative side the increased demand for services may put undue pressures 

on service delivery, or costs for translation services may rise. 

 

In this first example all four marks were given as in the first response 

explained that an increase in revenue and spending would result in 

increased funding for service provision.  In the second response they 

explain that overcrowding / population may lead to a reduction in the 

quality of service provision. 

 

 
  4 marks 

 

In this next example, all four marks were also awarded.  The first response 

stated that they public service organisations may have a larger pool to 

recruit from to bring additional skills to the workforce, in this example 

linguistic skills.  They also stated that the migrant community may have 

trust and confidence issues with public services and that this may result in 

the services not being used in a timely and appropriate manner. 
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  4 marks 

 

In this next example the learner also gained both marks for the increase in 

tax revenue leading to increased funding for public services.  In their second 

response they identified that an increase in immigration may lead to 

increased demand for housing, their extension relates to the environment 

and not public services, so unfortunately did not gain the second mark. 

 

 
  3 marks 

 

In this next example the learner gained three marks.  They were awarded 

one mark for the public services having a more diverse workforce, and in 

the second response both marks were given for stating that additional staff 

training may be required which will require additional government funding. 
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  3 marks 

 

This example also gained three marks. They explained that there could be 

an increase in hate crime towards the immigrant community which would 

require additional public service resources such as policing.  In their second 

response they gained a single mark for stating that it may result in the 

public services having a more diverse workforce. 

 
  3 marks 

 

In this next example, no marks were given for the first response as ‘raising 

costs’ is too vague a response.  In the second response a single mark was 

given for the increased availability of doctors and NHS workers. 

 

 
  1 marks 
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This example was not given any marks as the first response relates to 

immigrants and not public services, and the second response ‘there will be 

less jobs’ is too vague. 

 

 
  0 marks 
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Q16 

 

Learners generally produced some good responses to the extended writing 

question.  The focus of the question was to discuss the extent that 

education contributes to improving the quality of life.  Given the 

circumstances at the time this examination was taken, the value and impact 

of education made this a very appropriate question. 

 

It was clear from the quality of the responses that the learners had been 

taught well, not only on the technical aspect of the question, but the 

approach to dealing with it. 

 

In this first response the learner gained two marks for identifying two key 

ways that education improves the quality of life.  In this case by keeping 

them healthy and developing key skills such as reading and writing in order 

to gain employment.   

 

 
  2 marks 

 

This next example in the following page, was given three marks and has 

more development than the previous example.  The learner has provided a 

description of how education links to gaining employment and this may in 

turn lead to a better job for them and their family.  They also outline that 

education encourages the development of social skills and an 

understanding of diversity. 
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  3 marks 
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This next example was given four marks as it provided a good in-depth 

description and explanation as to how education improves the quality of 

life.  The learner has focused on the social skills in life that will lead to the 

individual becoming a good citizen.  It makes reference to building 

resilience and understanding of others.  They make reference to the 

important role that education plays in helping prepare them for life, such as 

timekeeping, the benefits of routine and health and fitness, all of which will 

help ready them for employment. 
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  4 marks 

 

This next example in the following page was given 5 marks. It has a focus on 

ways that education does not necessarily improve the quality of life.  It 

recognises the constraints and describes them in detail.  There is a good 

description of a variety of factors such as learners having to leave school in 

order to support their family, the provision of school meals to learners from 

low income families, that the option of studying higher education is not 

open to all made this a good, well thought through response. 
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  5 marks 

 

This next example gained 6 marks.  The learner states that education leads 

to successful employment, good salaries and those educated are less likely 

to be poor or homeless. It also leads to the acquisition of life skills. They 

also recognise that education and qualifications lead to others gaining 

employment, such as paramedics or police officers, which in turn leads to 

improving the lives of individuals.  They also mention that by having a highly 

qualified, skilled, and educated workforce this will enable government 



  BTEC LE Report 2101 

Owner: VQ Assessment Page 51 of 58 Version 1.0  
                                                                                                                         Issue 1    
                                                                                                                         DCL1     

funding to be used to improve the quality of life, such as parks and highway 

maintenance. The piece is closed by recognising that being educated may 

result in greater job satisfaction which may lead to improvements in mental 

health as a result of having a job that they enjoy. 
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6 marks 
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This last response gained 8 marks.  The answer is balanced in that they 

consider ways that education may or may not improve the quality of life.  

They have described the positive aspects of education such as, knowledge 

and skills acquired through education, ranging from awareness, and 

understanding of diversity, developing environmental awareness and the 

impact on mental and physical health. 

 

They also outlined how an education could help the individual gain 

employment, in this case with the public services, and therefore raise tax 

revenue for the government.   
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They then balanced their discussion by describing ways that education may 

not improve the quality of life, in the first instance it does not guarantee 

employment.  This may lead to disillusionment.  They also described that 

whilst those in education may be taught about diversity and equality, there 

still may those in the educational environment who choose to not abide by 

the rules and discriminate or bully others.  They also mention that elements 

of the education system such as examinations may put pressure and stress 

on individuals, some of whom may struggle to cope. 
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They then finished their discussion with a brief conclusion. 

 

 
  8 marks 
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Summary 

 
• Be aware that there is an hour to complete this paper and plan time 

accordingly. The lengthier questions come towards the end of the paper so 

more time could be allocated for later questions.  

 

• Spend time reading each question thoroughly to ensure the question 

asked is the question answered.  

 

• Spend time reading each question thoroughly to ensure learners know 

how many answers they are expected to give, paying particular attention to 

answers when learners are asked to make a match, for example by drawing 

lines.  

 

• Be aware that all parts of the specification will be tested during the life 

of the qualification.  

 

• Study the specification to ensure key aspects that could be tested are 

known.  

 

• Look at the command word in the question – outline, describe, explain, 

discuss. These words provide information on the type of response required 

and how the answer should be phrased. For example, ‘outline’ requires a 

basic response, whereas ‘explain’ will require an initial idea or way to be 

identified followed by expansion and/or examples to apply and illustrate 

why this idea or way is suitable. If two explanations are required half the 

marks will be awarded for the first response and the other half will be 

awarded for the second response. So, if only one explanation is made, then 

half the marks allocated for the question will be lost.  

 

• Plan the response to the last question which will require a number of 

different aspects to be addressed, with reasoning, for higher marks to be 

awarded. Use all the information supplied, such as statistics.  Similarly, if 

there are lists of factors or things to consider aim to include some or most 

of them in the response.   

 

• With ‘Discuss’ questions try and include as many viewpoints or perspectives 

as possible.  This may be from different public service organisations or from 

the perspective of public service users, employees, etc. 

 

• Exam techniques are important and appropriate preparation will ensure 

that learners approach the exam more confidently and with knowledge of 

how to respond to different types of questions.  

 

• Clearly cross out any work they do not want examiners to mark and be 

aware of the rules regarding replacing answers. If learners replace a 
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crossed-out answer with a new response, the markers can only mark the 

new response.  

 

Areas of further improvement identified in this series include: 

 
• When asked to give an outline, it will always need to be more than a few 

words 

• Whenever you see the word ‘other’ in a question, always check the answer 

against the question and the question setting (the stem) and ensure that 

the example in the question has not been repeated 

• Where questions relate to the responsibilities of public service employers 

the answer should focus on the relationship between the employer and the 

employee 

• When questions do not have a named service or service grouping you need 

your answer to relate the sector as a whole, not a specific service.  You will 

be told if a service specific response is required 

• Understand the difference between rights and responsibilities 

• Questions that relate to public service users the focus should be on those 

using the service through choice or need, that is not those individuals who 

may be in the criminal justice system 

• The question stem sets the context for the question, always refer back to it 

when answering the questions that the stem is connected to  

When naming service organisations or initiatives, unless it is otherwise 

specified, you can use local or regional examples.  In these instances it is 

good practice to put (local or regional) in brackets next to the organisation. 
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