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Grade Boundaries 

 
What is a grade boundary? 

 
A grade boundary is where we set the level of achievement required to obtain a certain grade 
for the externally assessed unit. We set grade boundaries for each grade, at Distinction, Merit 
and Pass. 

Setting grade boundaries 
 

When we set grade boundaries, we look at the performance of every learner who took the 
external assessment. When we can see the full picture of performance, our experts are then able 
to decide where best to place the grade boundaries – this means that they decide what the lowest 
possible mark is for a particular grade. 

 
When our experts set the grade boundaries, they make sure that learners receive grades which 
reflect their ability. Awarding grade boundaries is conducted to ensure learners achieve the 
grade they deserve to achieve, irrespective of variation in the external assessment. 

Variations in external assessments 
Each external assessment we set asks different questions and may assess different parts of the 
unit content outlined in the specification. It would be unfair to learners if we set the same grade 
boundaries for each assessment, because then it would not take accessibility into account. 

 
Grade boundaries for this, and all other papers, are on the website via this link: 

 
http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-     
boundaries.html 

Unit 1: The Role and Work of the Public Services (21484F) 
 

Grade Unclassified Level 1 
Pass 

Level 2 

Pass Merit Distinction 

Boundary 
Mark 

 
0 

 
14 

 
21 

 
28 

 
35 

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html


L2 Lead Examiner Report 2001 Public Services Unit 1 

 

 

 

Introduction 
 

This report has been written by the Lead Examiner for the BTEC unit entitled The Role and Work 
of the Public Services. It is designed to help you understand how learners performed overall in 
the exam. For each question there is a brief analysis of learner responses. You will also find 
example learner responses from Level 2 Pass, Merit and Distinction learners. We hope this will 
help you to prepare your learners for future examination series. 

 
The link to the the specification and other external assessment material can be found here. 

 
Introduction to the Overall Performance of the Unit 

 
This was the ninth examination series for Unit 1: The Role and Work of the Public Services. It 
was pleasing to see many learners attempted most of the questions. In general examiners were 
encouraged by the range and application of responses to some of the more challenging 
questions. These items tested both the higher order command words and Merit and Distinction 
grade descriptors. 

 
Learners where able to show an understanding of the role and work of the public services. 
However, it should be noted that their examination technique is still not as effective as it could 
be. Appropriate practice and preparation for external examinations should be a priority for 
tutors and centres using all of the information available. 

 
Centres are encouraged to give learners copies of the specifications to support them in 
becoming familiar with the terminology that will be used during teaching, learning and 
assessment. 

https://qualifications.pearson.com/en/qualifications/btec-firsts/public-services-2014-nqf.coursematerials.html#filterQuery%3DPearson-UK%3ACategory%2FExternal-assessments
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Individual Questions: 
 

Q1 
This question required learners to match the public service with the group in which it operates. 
It was pleasing to see that the majority of learners were able to gain full marks. 

 
An example that received 2 marks; 

 

 
2 marks 

An example that received 0 marks; 
 

 

0 marks 
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The learner in the above response has drawn more than one line for each public service, linking 
each of them to multiple groupings, therefore zero marks are awarded even if there is a correct 
answer amongst them. This simple mistake will prevent learners gaining marks, so centres are 
encouraged to highlight this to learners when discussing exam technique. 

Q2 (a) 
 

This question required learners to name two voluntary/third sector services that support social 
services. The vast majority of learners were able to name two voluntary/third sector services 
but these were only awarded marks if they support the role of social services and therefore 
some learners missed out on marks. This highlights the importance of reading the question in 
full, to ascertain the focus of the question. 

 
The most common correct answers referred to; Red Cross, NSPCC, ChildLine. 

The most common incorrect answers referred to; Mountain Rescue, RNLI, St John. 

An example of a response that received 2 marks; 
 

 

2 marks 
 

An example of a response that received 1 mark; 
 
 
 
 
 
 
 
 
 
 
 
 

1 mark 
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The above response scored one mark for Red Cross, RNLI was not credited as they do not 
support social services. 

 
An example of a response that received 0 marks; 

 

0 marks 
 

The above response was not awarded any marks as neither of these voluntary/third sector 
services support social services. 

Q2 (b) 
 

This question required learners to state two ways that mountain rescue can support emergency 
services. They key focus here was the ‘way’ in which they provide support, learners needed to 
give a specific example of what mountain rescue do that supports emergency services. Most 
learners were able to get at least one mark for this question. Unsurprisingly the most common 
correct response referred to rescuing people stranded on mountains. However some learners 
struggled to get the second mark, mostly because they gave a response that was too vague, such 
as ‘rescue people’ or ‘provide back-up/additional staff’, in addition some simply repeated the 
same point and so could not achieve the second mark. Centres are encouraged to share this with 
learners when practicing exam technique, to avoid vague and duplicate responses. 

 
An example of a response that received 2 marks; 
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2 marks 

An example of a response that received 1 mark; 
 

1 mark 
 

The above response scored one mark as mountain rescue do have specialist equipment, skills 
and experience that emergency services may not have; therefore examiners accepted 
responses that referred to mountain rescue using their own equipment to support emergency 
services. For example, ‘they use their specialist equipment that emergency services don’t have 
to help people’, ‘they have experience on the mountains so can help emergency services 
find/retrieve a casualty’ would both be rewardable. 

 
Credit was not given for responses referring to mountain rescue supplying equipment for 
emergency services to use. 

 
An example of a response that received 1 mark; 
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1 mark 

 
The above response scored one mark for the first response only. Learners were not credited for 
answers like the second response as these are too vague. 

Q3 (a) 
 

This question required learners to name the central government department responsible for 
the environment. This question was generally not answered well, with few learners gaining 
marks. The most common incorrect responses referred to local councils, the environment 
agency and environment protection. 

 
It is likely that most learners are familiar with the more obvious departments such as the 
Ministry of Defence or the Home Office, but it is important they are familiar with all of those 
listed in the specification, as all of the specification can and will be tested. Centres are 
encouraged to share the specification with learners to ensure they are confident on all aspects 
of it prior to the exam, this can also be particularly useful in identifying areas learners find 
difficult and therefore can inform topics to highlight in exam revision. 

 
Learners were credited for giving the full name of the department or using its correct acronym. 

An example of a response that received 1 mark; 

 
 
 
 
 
 
 

1 mark 
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The above response scored one mark for DEFRA the correct acronym for the Department for 
Environment, Food, and Rural Affairs. 

 
An example of a response that received 0 marks; 

 

0 marks 
 

The above response was a very common response given by learners, this is however not the 
name of the department and therefore could not be credited. The Environment Agency is an 
executive non-departmental public body, sponsored by the Department for Environment, Food 
and Rural Affairs. 

Q3 (b) 
 

The question required learners to state one responsibility of Her Majesty’s Revenue and 
Customs (HMRC).Unfortunately many candidates struggled with this question as it appears 
learners have the roles of HMRC confused with Border Force, which is part of Home Office. The 
most common responses therefore referred to preventing illegal substances coming into the 
country or immigration checks, so candidates were unable to gain any marks. 

 
Where candidates did answer correctly the most common responses referred to collecting 
taxes. 

 
An example of a response that received 1 mark; 

 
 

 
1 mark 
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An example of a response that received 1 mark; 
 

1 mark 
 

The above response gained one mark for collecting taxes, however learners should be reminded 
they do not need to repeat the question, i.e. ‘one responsibility of HMRC is….’. 

 
An example of a response that received 0 marks; 

 

0 marks 
The above response is an example of where a learner has the roles of HMRC confused with 
Border Force, the response is therefore incorrect and not rewardable. 

 
Learners were credited for correctly identifying that HMRC collect customs and excise duty. 

 
Q4a 

 
This question was multiple choice, requiring learners to identify which statement best describes 
how contracted out services are funded. The vast majority of learners answered incorrectly as 
it appears they have interpreted contracted out services as public services themselves being 
contracted by private companies. For example the police being paid for supervision at football 
matches. This is not what is meant by contracted out services. 

 
We had a similar issue in the 1906 series which was highlighted in the examiner’s report on page 
15 with a definition of contracted out services; ‘it is the public service hiring another organisation 
to deliver their services’. This point was reiterated on page 16 for a question requiring learners to 
give examples of contracted out services. The report states that the candidate was not awarded 
marks for ‘police’ because ‘the question required services that the police contract out to other 
services’. Centres are encouraged to share this definition and examples of contracted out 
services given in the relevant mark schemes, these are particularly useful in helping learners to 
understand that it is services that the public services themselves contract out to other 
organisations and therefore it would be the public service that funds the service. 
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Centres are also reminded to share with learners that where multiple answers are provided for 
a question that requires only one answer, the response cannot achieve any credit, even when 
one of the answers is correct. 

 
An example of a response that received 1 mark; 

 
 

1 mark 

 
 
 

An example of a response that received 0 marks; 
 

0 marks 
 

Q4 (b) 
 

The question required learners to outline the meaning of the term will, it was generally 
answered well, with most learners gaining the mark. Where learners successfully gained the 
mark, many did not show an understanding of a will being a legal document, most simply 
understood it dictated who received property after death. This was still accepted and rewarded. 
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It was however unexpected to see that a number of learners gave answers referring to 
donations in general such as ‘giving donations to public services’ or ‘it means donations from 
the public’. These are not rewardable. 

 
An example of a response that received 1 mark; 

 
 

1 mark 
 

The above response clearly states that it refers to someone’s wishes regarding distribution of 
assets after their death. 

 
Examiners did however also credit responses that were not as clear, as long as they specified it 
concerns distribution of property after death as seen in the following response: 

 
An example of a response that received 1 mark; 

 

 

1 mark 
 

An example of a response that received 0 marks; 
 
 

 

0 marks 
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The above response refers to donations in general and makes no reference to a will thus is not 
rewardable. 

Q4(c) 
 

This question required learners to describe one way that a change in funding can impact on the 
armed services. This was generally answered well with the vast majority of learners being able 
to gain at least one mark. The most common correct responses referred to the impact on 
resources such as staff and equipment. These included responses such as ‘it will mean they 
have less staff’, ‘if they have less money, they won’t be able to buy equipment’. These impacts 
would be credited one mark for identification of an impact on the service. Some learners were 
able to develop their response to gain the second mark, however a number of learners gave 
expansions that would impact the community not the armed service so these were not 
rewardable. 

 
Correct expansions included, ‘the service has less staff, which means extra pressure on existing 
staff’. This would be awarded two marks, one for identification of the impact of a change in 
funding on staffing levels and one for developing this point by saying how less staff would affect 
the service. 

 
Incorrect expansions included, ‘the service has less staff so they cannot help the public’. The 
expansion does not relate to the impact on the service and is therefore not rewardable. Note 
that had the learner said ‘the service has less staff, so they cannot help the public, which means 
the service will get a bad reputation’ this would have been rewarded for two marks due the 
extension being linked back the impact on the service itself. 

 
An example of a response that received 2 marks; 

 

2 marks 
 

An example of a response that received 2 marks; 
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2 marks 

An example of a response that received 1 mark; 
 

1 mark 
 

The above response can only achieve one mark as the learner has provided two polar opposite 
answers, i.e. one that states the impact of more funding and direct equivalent impact of less 
funding, therefore there is a maximum of one mark available. Centres are encouraged to share 
this example with learners when practicing exam technique to highlight the importance of 
knowing what the question requires. If a question is worth two marks and asks for one example, 
there will be one mark available for the example and one for a valid extension, therefore giving 
multiple points. No expansion will mean they cannot achieve more than one mark. 

 
Learners should also avoid repeating the stem, as this is not rewardable, this may only take a 
few seconds but if learners do this on multiple questions in the exam, they are wasting valuable 
time, writing something they will not receive any credit for. For example, this question asks for 
the impact of a change in funding, a change of funding is therefore given in the question, so 
learners do not need to make references to this. The learner is being asked to give an impact 
only, therefore learners do not need to start their response with things such as, ‘if funding is 
increased this will impact the service because….’ Instead they should simply state the impact, 
for example ‘they can buy better equipment’. This again could be useful to highlight to learners 
when discussing exam technique. 
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An example of a response that received 0 marks 
 

0 marks 
 

The above response does not actually give any impact, it does state it costs money to call the 
armed services out but does not state any impact of a change in funding. 

Q5 
 

The question required learners to explain a consequence of ineffective performance. Generally, 
this was not answered well, as many learners gave responses that referred to consequences to 
the public such as ‘people could die’, which could not be rewarded. Some candidates also gave 
examples of ineffective performance instead of the consequences to the public service, again 
these were not awarded. Learners should be reminded to read the question thoroughly to 
ensure they understand the focus of the question. 

 
Most common correct responses referred to scrutiny. 

An example of a response that received 2 marks; 

 
 
 
 
 
 
 
 
 

2 marks 
 

Although the above response does mention the public, it is clear the impact this would have on 
the service itself. It was rewarded one mark for the impact of reputational damage and one for 
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development of this impact, i.e. explaining the impact this could have on public service staffing 
levels/recruitment. 

 
An example of a response that received 0 marks; 

 

0 marks 
 

The response above is an example of an example of ineffective performance with no 
identification of any impact on the public service as such it is not rewardable. 

Q6 (a) 
 

This question required learners to give two reasons why it is important that public services make 
the best use of tools and equipment. Learners generally answered this question well, giving a 
variety of correct responses, the most common referring to; cost implications, saving lives, or 
public services being publicly funded. 

 
An example of a response that received 2 marks; 

 

2 marks 
The above response gives two clear reasons: efficiency (1) and safety (1). 
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An example of a response that received 1 mark; 
 

 

1 mark 
The above response scores one mark as it gives one reason i.e. cost implications. 

An example of a response that received 0 marks; 

 
 
 
 
 
 
 
 
 
 
 
 

0 marks 

 
Q6 (b) 

 
This question required learners to state two things that public service staff can do to make sure 
that resources are used effectively and not wasted. Most candidates were able to gain one mark 
with some getting full marks. Those who score full marks usually repeated the same point and 
so could didn’t only gain one mark. 

 
An example of a response that received 2 marks; 
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2 marks 

 
The above response scored one mark for using resources for training and one for using 
resources properly. 

 
An example of a response that received 1 mark; 

 

1 mark 
 

The above response scored one mark for training. The second response was not rewardable as 
public services would not know it is a prank call until arrival and so would attend as normal. 

 

An example of a response that received 0 marks; 
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0 marks 

 
Q7 (a) 

 

This question required learners to state one role of the Crown Prosecution Service (CPS). This 
was question had a mixed response, some learners showed a good understanding of the role 
of the CPS, whilst others showed no understanding. 

 
The most common correct response referred to them prosecuting offenders. 

 
There were a number of candidates that gave answers referring to sentencing of the offender, 
such as ‘they sentence the offender’ or ‘they provide a sentence for those convicted’ this is the 
role of a judge/magistrate and is therefore incorrect. Where the learner specified that the CPS 
produced sentencing reports this would be accepted, as they along with the defence, do prepare 
these. 

 
Other learners simply guessed based on the word crown and gave answers referring to the royal 
family. 

 
An example of a response that received 1 mark; 

 

1 mark 
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An example of a response that received 0 marks; 
 

0 marks 
 

The above responses refers to ensuring the right sentence, the CPS do not decide the sentence 
so this is not rewardable. 

 
An example of a response that received 0 marks; 

 

0 marks 
The above response is incorrect. 

 
Q7 (b) 

 

This question required learners to name one civil court, this generally was not answered well, 
with very few learners gaining a mark. The responses given show that candidates most likely 
struggled because they were asked to provide a civil instead of a criminal court. 

 
The most common answer given was ‘crown court’ this could not be awarded as it is a criminal 
court. 

 
For those who did answer correctly they gained the point for Magistrates’ Court due to its civil 
function. 

 
An example of a response that received 1 mark; 
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1 mark 
An example of a response that received 0 marks; 

 

0 marks 
 

Q7 (c) 
 

This question required learners to describe an advantage for citizens of having criminal courts 
and a good number of learners were able to score one mark. The most common correct 
responses referred to; the public feeling more secure or the courts providing justice. Learners 
were not credited for giving functions of the court such as sentencing, as the question required 
an advantage of having criminal courts. 

 
However, examiners did accept references to sentencing where they were clearly linked or used 
to describe an advantage to citizens as in the example below. 

 
An example of a response that received 2 marks; 

 

2 marks 
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The above response gained two marks, the first was awarded for the public feeling safer, the 
second for the extension to this i.e. the reason the public will feel safer, because courts can 
issue custodial sentences which means there are less criminals on the streets. 

 
An example of a response that received 1 mark; 

 
 

 
1 mark 

 
The above response scored one mark for giving the advantage of the courts acting as a 
deterrent. 

 
An example of a response that received 0 marks; 

 

 

0 marks 
The above response is not rewardable. 

 
Q8 

 

This question required learners to identify one area of responsibility the Home Office has for 
the Police. Many learners were able to gain a mark, with the most common correct answer 
relating to giving/supplying funding. Learners were not given credit for responses that stated 
the Home Officer provides equipment, as the Home Office provides funding for the police, who 
then decide how to spend the funds. 

 
There were a number of learners who gave responsibilities of the Home Office in general that 
were not responsibilities for the police, such as, issuing passports or visas, these were not 
credited. 
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An example of a response that received 1 mark; 

 

 

1 mark 
The above response gained one mark for providing funding. 

An example of a response that received 0 marks; 

 
 
 
 
 
 

0 marks 

The above response is an example of a learner not understanding the role of the Home Office. 

Q9 

This question required learners to outline one way to improve coordination within a 
partnership. Overall some learners were able to gain a mark, with the most common correct 
responses referring to collaborative training exercises, identifying roles in advance or 
constant/regular communication. Learners were not credited for simply stating 
‘communication’, this alone is not an outline and so is not rewardable. 

 
An example of a response that received 1 mark; 

 

1 mark 
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An example of a response that received 1 mark; 
 

1 mark 
An example of a response that received 0 marks; 

0 marks 
 

The above response is not rewardable and highlights the need for learners to read the question 
thoroughly to ensure they fully understand what the question is asking. 

Q10 
 

This question required learners to give two reasons why public services need to assess an 
incident. Learners were not credited with responses that related to assessing the severity of the 
incident as this was given in the stem. Most learners were able to gain at least one mark with 
the most common correct answers referring to; risk assessment, deciding what resources may 
be needed, deciding which service are required. 

 
Learners were not credited for vague responses that related to ‘finding out what happened’. To 
be given credit for this they would need to say why the service needs to find out what happened, 
e.g. ‘find out what happened so they can decide on a plan of action’. 
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An example of a response that received 2 marks; 

2 marks 
 

The above response has scored two marks, one for determining which services are needed and 
one for assessing injuries i.e. triage. 

 
An example of a response that received 2 marks; 

 

 
2 marks 

 
The above response scores two marks, although actually it contains three correct responses; 
assessing how many victims there could be / assessing damage to property / to see which 
equipment is needed. As the question requires two examples the maximum mark available is 
two marks. 
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An example of a response that received 0 marks; 
 

 

0 marks 
The above response was not awarded as the points given are too vague. 

 
Q11 

 

This question required learners to identify two ways that public services share information with 
each other. The vast majority of learners got at least one mark here with a variety of responses 
given. 

 
The most common answers referred to; radio / meetings / emails / letters. 

 
However, there were a number of candidates who gave responses referring to social media or 
news/newspapers. These would be ways public services share information with the public but 
not each other. These responses could be explained by learners remembering the answers to 
questions they have been given from past papers. For example Q5 in the 1901 series required 
learners to give ways that public services communicate with the public. Therefore, it seems likely 
that given the number of these incorrect responses in this exam series that this past paper has 
been used with learners during exam preparation. Whilst it is excellent practice to use past 
papers with learners, centres are encouraged to remind learners that they cannot simply learn 
answers verbatim, because a similar looking question may have an entirely different focus, as 
indeed it did in this exam. 

 
An example of a response that received 2 marks; 

 

 
2 marks 
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The above response scores two marks in total but contains three correct answers, by radio, 
phone calls and reports. As they are asked for two ways they cannot gain more than two marks. 

 
An example of a response that received 1 mark; 

 

1 mark 
 

An example of a response that received 0 marks; 
 

0 marks 
 

The above response refers to reasons why, not the way and so is not rewardable. 
 

Q12 
 

This question required learners to explain one example of public services working together to 
deliver a service. It was pleasing so see a good number of learners gaining full marks, showing 
an excellent understanding of collaborative working. 

 
The first mark available was awarded for examples of when public services would work together, 
such as rescuing a patient involved in a road traffic collision (RTC). To be credited the first mark 
the answer needed to have some context and be more than just ‘RTC’. The second mark was 
awarded for an appropriate extension. This could be saying what the services work on together 
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or what roles they each do in order to contribute to collaborative working. Therefore valid 
extensions to this first example could be; ‘the fire service and ambulance service work together 
to free the patient from the car’ or ‘the fire service cut the patient out of the car whilst the 
ambulance service give the patient medical attention’. 

 
Two examples of a responses that each received 2 marks; 

 

 

2 marks 
 

An example of a response that received 1 mark; 
 

1 mark 
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The above response gains one mark only for identifying casualties from a terror attack at 
London Bridge, it does not have any extension to explain which services are there or what they 
will do so they cannot gain the second extension mark. 

 

An example of a response that received 0 marks; 
 

0 marks 
 

The above response doesn’t give any example of public service working together as it is saying 
communication is key to working together, which is not what the question is asking and 
therefore it is not rewardable. 

Q13 (a) 
 

Most learners were able to score one mark for this question. This question required learners to 
outline two ways that the probation service supports and manages offenders. The key focus of 
this question is the way in which they perform this role and as such answers that refer to their 
aims and objectives cannot be credited. For example, their aim is to rehabilitate offenders but 
this alone is not rewardable as learners must give a way in which they do this. For example one 
way they achieve this aim is by providing assistance to offenders in finding employment. 
Therefore the aim alone cannot be credited. 

 
An example of a response that received 2 marks; 
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2 marks 

 
The above response score two marks one for meeting with offenders regularly and one for 
‘keeping tabs on them’ i.e. monitoring offenders. ‘Give Counselling’ cannot be credited as the 
probation service do not undertake this role themselves. They can give advice and assistance 
and can refer the offender to counselling so those would be credited. 

 
An example of a response that received 1 mark; 

 

1 mark 
 

The above response scored one mark the first response. 
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An example of a response that received 0 marks; 

0 marks 
The above response did not gain any marks as was not linked to supporting offenders. 

 
Q13 (b) 

 
This question required learners to explain two roles of a prison officer. As this was an explain 
question it is assessing a higher level of comprehension and therefore it requires a more 
complex response. Answers that were too similar were treated as duplicates, for example; 
managing the custodial environment would include many things such as, preventing escape, 
locking cells, roll calls, and therefore where learners gave two examples like this from the same 
heading in the mark scheme they could not be awarded more than two marks. 

 
An example of a response that received 4 marks; 

 

4 marks 
 

The above response gained four marks, two for each response, marks were awarded as follows: 
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1. Ensure prisoners are safe i.e. safeguard prisoners (1) by breaking up fights/monitoring 
those with mental health problems (1) 

2. Search visitors i.e. perform security checks on visitors (1) to identify any dangerous or 
banned items i.e. in order to improve safety (1) 

 
An example of a response that received 2 marks; 

 

2 marks 
 

The above response scores one mark for each response, one for safeguarding and one for 
making sure no one escapes i.e. managing the custodial environment. 

 
An example of a response that received 0 marks; 

0 marks 
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The above response is not rewardable, the prison service do not arrest criminals and their role 
is not to protect the public in general. Had they said protect visitors from offenders this would 
have been credited. 

Q14 (a) 
 

This question required a definition of the term accountability. Some learners gained one mark, 
however few learners were able to gain full marks, this is in line with previous series where 
students struggle with the concept of accountability. 

 
The most common correct response referred to taking responsibility for their actions, gaining 
one mark. 

 
Credit was not awarded where learners used the word accountability alone to define the term, 
therefore a response such as, ‘this means they are accountable for their decisions’ is not 
rewardable. 

 
An example of a response that received 2 marks; 

 

2 marks 
 

The above response scores two marks, the first is awarded for them defining the term i.e. being 
‘responsible for their actions’, with the second mark being awarded for an appropriate extension 
i.e. the example of what they are accountable for. 

 
An example of a response that received 1 mark; 



L2 Lead Examiner Report 2001 Public Services Unit 1 

 

 

 

 
1 mark 

An example of a response that received 0 marks; 
 

0 marks 
Q14 (b) 

 

This question requires learners to identify two ways that public services are held accountable. 
Unfortunately, learners often did not gain marks, mostly due to them giving examples of what 
public services are accountable for instead of ways they are held accountable. This suggests they 
have not read the question properly or have misunderstood the question. Centres are 
encouraged to use this as an example to learners to help improve their exam technique. 

 
The question requires learners to give ways that the service is held accountable and therefore 
answers referring to individuals were not credited. 

 
An example of a response that received 2 marks; 
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2 marks 

 
The above response was given one mark for each response, one for being held responsible by 
the Home Office i.e. a government department and another for being held accountable by the 
local council i.e. local authority. Neither is extended so cannot gain any more than two marks. 

 
An example of a response that received 1 mark; 

 

1 mark 
 

The above response was awarded one mark for the first response i.e. judged on their 
performance by the public. The second response was not rewardable as it refers to a supervisor 
punishing them for their actions, this refers to an individual being held accountable not the 
service and so is not rewardable. 
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An example of a response that received 0 marks; 
 

0 marks 
 

The above response refers to an individual being held accountable and is therefore not 
rewardable. 

Q15 
 

This question required learners to discuss the impact on the local authority of addressing the 
issues in the report on the prison service. 

 
The performance on this question varied considerably. For those who read/understood the 
question there were a large number of learners who got at least three marks. However, there 
were also a large number of learners who did not answer the question asked. Instead they 
discussed the impact of the issued raised in the report on the service user/community and 
therefore could not achieve any marks. 

 
Centres are encouraged to share this with learners when practicing exam technique to highlight 
the importance of understanding who the focus of the question is on, whether that be the public 
service itself, the service user or the public in general. This is vitally important, as getting this 
wrong will prevent learners gaining marks. 

 
An example of a response that received 6 marks; 
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6 marks 
 

The above response is an upper level 2 response that is clearly linked to the question. It 
identifies some points (funding and transparency) and describes three points (training, 
resources and scrutiny) all of which are relevant to the question with some attempt to consider 
more than one view point (cost associated with changes and staff wellbeing). 

 
In the opening part of the response it identifies funding is needed to pay for more staff. It 
continues to relate funding to training, describing how training during work hours adds 
additional costs to the local authority, a clear attempt to consider another viewpoint. The learner 
then describes that additional resources will be required, they also consider another viewpoint 
by recognising that this will require funds but would improve public confidence. The next point 
describes the need for additional scrutiny again recognising more than one point of view by 
discussing how this could improve performance but also could put staff under additional stress 
and that this could result in less staff due to sick leave. 
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An example of a response that received 4 marks. 
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4 marks 

 
The above is an example of a middle level 2 response with two points described and two 
identified with an attempt to consider more than one viewpoint. Damage to reputation 
described, this is linked to funding where the candidate describes the impact of additional staff 
on improving service delivery and improving public opinion. There is also discussion of the need 
for staff training with regard to disabilities. The candidate begins to consider more than one 
view point when recognising that additional staff and training will cost the LA money. The 
candidate identifies that legal action for information not being passed on could be reduced by 
employing supervisors, although this point would benefit from more detailed consideration. 
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An example of a response that received 3 marks; 

 

3 marks 
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The above response is an upper level 1 response gaining three marks, the learner has identified 
many valid points but there is no expansion and it considers only one viewpoint. 
An example of a response that received 0 marks; 

 

0 marks 
 

The above response was not rewardable, it simply repeats or expands on many points given in 
the stem, without giving any impact to the local authority, and these are not rewardable. 
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Summary: 

Based on their performance on this paper, in future learners should: 
 

• Be aware that there is an hour to complete this paper and plan time accordingly. The lengthier 
questions come towards the end of the paper so more time could be allocated for later 
questions. 

• Spend time reading each question thoroughly to ensure the question asked is the question 
answered. 

 
• Spend time reading each question thoroughly to ensure learners know how many answers 

they are expected to give, paying particular attention to answers when learners are asked to 
make a match, for example by drawing lines. This is evidenced in Q1 of this paper, drawing 
multiple lines when asked to draw one will invalidate their response. 

• Be aware that all parts of the specification will be tested during the life of the qualification. 
 

• Study the specification to ensure key aspects that could be tested are known. 
 

• Look at the command word in the question – outline, describe, explain, discuss. These words 

provide information on the type of response required and how the answer should be phrased. 
For example, ‘outline’ requires a basic response, whereas ‘explain’ will require an initial idea or 
way to be identified followed by expansion and/or examples to apply and illustrate why this idea 
or way is suitable. If two explanations are required half the marks will be awarded for the first 
response and the other half will be awarded for the second response. Therefore if only one 
explanation is made, then half the marks allocated for the question will be lost. 

 
• Plan the response to the last question which will require a number of different aspects to be 

addressed, with reasoning, for higher marks to be awarded. Use all of the information supplied, 
such as statistics. 

 
• Exam techniques are important and appropriate preparation will ensure that learners approach 

the exam more confidently and with knowledge of how to respond to different types of 
questions. 

 
• Clearly cross out any work they do not want examiners to mark and be aware of the rules 

regarding replacing answers. If learners replace a crossed-out answer with a new response, the 
markers can only mark the new response. 
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Areas for improvement identified in this series include: 

 
• Practice examination technique to ensure learners fully understand what the question requires. 

Questions mostly focus on public services, public service personnel, service users and the 
general public, it is vitally important learners understand which is the focus of each question to 
be able to successfully gain marks. This was particularly evident in Q2 (a), Q5, Q11, Q14 (b) and 
Q15. 

 
• Ensure students are familiar with terminology, for example, in Q4 (a) many learners 

misunderstood the meaning of contracted out services. 

 
• Use past papers such as this to ensure learners understand the definitions and concepts of 

scrutiny and regulation, including the public service inspectorates listed in the specification. 
Remind learners that to not assume any future exam questions are the same as the papers they 
have practiced, highlight they may have an entirely different focus. 

 
• Ensure that all elements of the specification are covered. Ensure revision is focused on the areas 

of the specification the learners find difficult such as contracted out services and accountability. 
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