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Grade Boundaries 

 

What is a grade boundary?  

 

A grade boundary is where we set the level of achievement required to obtain a certain grade 

for the externally assessed unit. We set grade boundaries for each grade, at Distinction, Merit 

and Pass.  

 

Setting grade boundaries  

 

When we set grade boundaries, we look at the performance of every learner who took the 

external assessment. When we can see the full picture of performance, our experts are then able 

to decide where best to place the grade boundaries – this means that they decide what the lowest 

possible mark is for a particular grade. 

  

When our experts set the grade boundaries, they make sure that learners receive grades which 

reflect their ability. Awarding grade boundaries is conducted to ensure learners achieve the 

grade they deserve to achieve, irrespective of variation in the external assessment.  

 

Variations in external assessments  

Each external assessment we set asks different questions and may assess different parts of the 

unit content outlined in the specification. It would be unfair to learners if we set the same grade 

boundaries for each assessment, because then it would not take accessibility into account. 

 

Grade boundaries for this, and all other papers, are on the website via this link: 

 

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-

boundaries.html 

 

Unit 6: Citizenship, Society and the Public Services  

Grade Unclassified 
Level 1 

Pass 

Level 2 

Pass Merit Distinction 

Boundary 

Mark 
0 12 20 28 36 
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Introduction   

  

This report has been written by the Lead Examiner for Unit 6, Citizenship, Society and the Public 

Services.  The aim if the report is to give an overview of the unit and act as an aid to preparing 

both learners and centres for future examinations.  It includes examples of responses of Pass, 

Merit and Distinction work.  This paper like all previous papers in this qualification draws on 

learning from across the unit as a whole, and did not focus on any one particular section of the 

specification. 

 

The link to the the specification and other external assessment material can be found here. 
 

Introduction to the Overall Performance of the Unit 

 

This was the fifth winter series examination for this qualification, the tenth overall.  It is clear 

from the responses given in this series that both centres and learners are becoming increasingly 

confident in both preparing for and sitting this examination, Unit 6 – Citizenship, Society and the 

Public Services. 

 

In cases where extended or open responses were needed, some learners gave excellent answers 

showing good application of their knowledge of citizenship, society and the public services.  

Series after series learners are consistently showing improvements in their understanding of the 

public services as a whole and not just the uniformed services. 

 

There were good examples throughout the paper where learners applied practical examples of 

events in society as reported in the media to illustrate an answer. 

 

In questions where higher level skills were tested, there were examples of knowledge and 

understanding of the highest standard on display.  Questions that tested their knowledge and 

understanding of the wider principles and concepts of citizenship and diversity often produced 

well balanced and thoughtful responses, indicating more than just a superficial awareness and 

understanding had been developed. 

 

Learners have continued to improve their performance overall with regard to this unit, thus 

indicating that centres have taught their learners well when answering extended writing 

questions. 

 

 

 

 

 

 

 

 

 

 

https://qualifications.pearson.com/en/qualifications/btec-firsts/public-services-2014-nqf.coursematerials.html#filterQuery=Pearson-UK:Category%2FExternal-assessments
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Individual Questions: 

 

Q1 

 

This was a question worth one mark and was generally well answered.  Learners were asked to 

identify which of four options was a principle of the Human Rights Act 1998.  Most learners 

selected the correct answer, the right to education, although a significant number selected 

option D, the right to free healthcare. 

 

 

 
1 mark 

  

 

Q2 

 

This was a two mark question in which the learners were asked to give two responsibilities of 

public service employees.  They had been given obeying the law in the question.   

 

The expected answers included responsibilities such as maintaining professional standards, 

following codes of practice and promoting diversity.   The question was not targeted at a specific 

service or group of services, so answers that related to a specific type of employee were not 

awarded marks.  The answers that were awarded marks were for responsibilities that apply to 

all types of public service employees whether front line staff or support staff or whether they are 

uniformed or non-uniformed. 

 

In these first examples both marks were awarded. 
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2 marks 

 

 
2 marks 

 

 
2 marks 

 

There were a number of examples of learners confusing the responsibilities of employees with 

that of the responsibilities of the service itself.  Similarly, some learners gave responsibilities of 

public service employers, such as enabling whistleblowing.  
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0 marks 

 

 
 

0 marks 

 

 
0 marks 

Q3 

 

This was a two mark question and kept with the theme of responsibilities, in this case those of 

public service employers.  The learners were asked to give two responsibilities that public service 

employers have to their employees.  In this question the majority of learners sucessfully recalled 

the main responsibilities listed in the specification. 

 



 

 

L2 Lead Examiner Report 2001 Public Services Unit 6    

 
2 marks 

 

 
2 marks 

 

 
2 marks  

 

A number of learners confused the responsibilities of the public service employers with those 

of the public service employees. 

 

 
0 marks 
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0 marks 

Q4 

 

This was a question worth two marks.  Learners were asked to give ways that public services use 

technology other than when carrying out surveillance.  Most learners successfully gave ways such 

as using technology to communicate, gathering data and gathering evidence. 

 

 
2 marks 

 

 
2 marks 

 

There were some who, as in the case of the answers shown below, gave answers relating to 

surveillance methods, as opposed to two other ways that public service organisations use 

technology. 
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0 marks 

 

 
0 marks 

 

Q5 

 

This question asked the learners to give two ways that the armed services provide support to 

communities during peacetime.  This was generally answered well with a significant number of 

learners displaying a good understanding of the role of the armed services.   

 

In the first responses shown below both marks were awarded as the learners had given two good 

answers.  This was a straightforward ‘give’ question so learners were not expected to show any 

signifcant development, although some did develop their answers. 

 

 
2 marks 
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2 marks 

 

 
2 marks 

 

 
2 marks 

 

The following are examples of responses that were not awarded any marks.  Unfortunately, 

there were learners who did not understand the type of activities that the armed services 

undertake in peacetime. 
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0 marks 

 

 
0 marks 

 

Q6(a) 

 

This question asked the learners to state one way that a public service organisation protects the 

environment.  They were given the recycling of domestic household waste in the question.  The 

question did not specify a particular public service, so any actions that a named or inferred public 

service organisation could have been used to illustate their answer was accepted.   

 

These first examples show the wide range of answers given ranging from street cleaning to litter 

fines and protecting the environment by reducing crime 
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1mark  

 

 
1 mark 

 

 
1 mark 

 

 
1 mark 

 

This question was generally well answered although there were some learners, like in this 

example who seemed to completely miss the point of the question. 
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0 marks 

 

Q7 

 

This question asked the learners to give two ways that the education service improves the quality 

of people’s lives. 

 

Learners did quite well on this question giving the anticipated answers such as improving career 

opportunities and gaining life skills. 

 

 
2 marks 

 

 
2 marks 

 

There were a number of learners who gave ‘because it is free’ type answers. This was not 

awarded a mark as this in itself does not lead to an improvement in the quality of life.  In the 

following example the only difference of note between the two responses is the reference to 

it being ‘free’.  The mark was awarded for the improved chances of getting a job / better job. 
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1 mark 

 

Q8 

 

This question asked the learners to outline two ways that the Prison Service protects citizens.  

This question was quite well answered with most learners making reference to keeping offenders 

in prison and rehabilitating offenders and in so doing hoping to reduce reoffending rates. 

 

Whilst most learners had a good understanding of this question, there were some who, like the 

first response of this answer spoke about the Prison Service ‘taking criminals off the streets’.  If 

the learner had stated that they ‘keep criminals off the streets’ they would have gained the 

second mark. 

 

 
1 mark 

In these next examples both marks were awarded.   

 

 
2 marks 
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2 marks 

 

Q9 

 

This was a question worth two marks in which the learners were asked to outline two ways that 

an emergency service supports vulnerable people.  Answers that were anticipated and were 

often given included responses such as the Fire and Rescue service providing guidance and 

advice on fire safety or by the person being referred to specialist services such as counselling or 

homeless agencies. 

 

 
2 marks 
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2 marks 

 

The following examples were not awarded any marks for a variety of reasons, some of 

which with some minor additions would have gained marks. 

 

The example below would have gained a mark if they had developed the simple 

statement into an outline by adding ‘The police referring a vulnerable child to social 

services’.  

 

 
0 marks 

 

In this next example a mark would have been awarded if the learner had developed the 

first response by adding ‘by referring them to a homeless shelter / local authority’. 

 

 
0 marks 
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In these final examples it is evident that the learners had not read or understood the 

question. 

 

 
0 marks 

 
0 marks 

 

Q10 

 

This was a two mark question in which the learners were asked to give two negative impacts of 

implementing equal opportunities .  It was anticipated that answers would give answers that 

included the increased costs relating to the recruitment process, costs of adapting premises and 

procedures and increased time needed in the recruitment and selection process.   

 

The majority of learners gave answers based on the example shown below and gained just a 

single mark. 

 

 
1 mark 
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The example below is a good example of a 2 mark response. 

 

 

 
2 marks 

 

These next examples were also awarded both marks as they gave two very straightforward and 

clear answers. 

 

 
2 marks 

 

 
2 marks 

 

A significant number of learners gave answers along these lines, which as false statements 

were not awarded marks. 
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0 marks 

 

 
0 marks 

 

 

Q11(a) 

 

This was a two mark question in which learners were asked to name two public services that 

regularly support vulnerable people in the community.    It was expected that answers such as 

the Police service, Fire and Rescue service and the National Health Service (NHS) including the 

Ambulance Service would be commonly given answers.  Named organisations from the voluntary 

and not for profit sector who work closely with social welfare services were also awarded marks. 

 

A significant number of learners could give two services. 

 

In the first two examples both marks were awarded.   

 

 
2 marks 
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2 marks 

 

In the following examples no marks were given, as in the first response both the responses 

related to service groupings / classifications and in the second job roles were given. 

 

  
0 marks 

 

 
0 marks 

 

Q11(b) 

 

This question asked the learners to give two reponsibilities of a user of social welfare services. 

 

The expectation was that answers would include supplying information that is verifiable and 

accurate, willingness to participate in a review of entitlement to public service provision and 

respecting the human rights of those involved in service provision.   
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In these first examples both  marks were awarded as the answers focused on clear 

responsibilities of public service users.  Marks were awarded where there was a direct 

inference of it relating to those using social welfare services as shown in the first example and 

also for a more generic responsibility of public service users. 

 

 
2 marks 

 

 
2 marks 

 

In the following example the learner only gained one mark.  This was given for the first 

response in which the learner correctly stated that a responsibility of a service user is to 

provide accurate information. 

 

In their second example they spoke about the rights of a service user.  This confusion between 

rights and responsibilities was frequently seen. 

 

 
1 mark 



 

 

L2 Lead Examiner Report 2001 Public Services Unit 6    

 

In these last two examples no marks were given as the first answer relates to someone who 

may have a need to use social welfare services and in the second example the learner is clearly 

not talking about the responsibilities of service users. 

 

 
0 marks 

 

 
0 marks 

 

Q11(c) 

 

This was a two mark question.  The learners were asked to explain, other than having access to 

high quality services, one other right of a person who uses social welfare services. 

 

It was anticipated that most rights would be recalled straight from the specification.  This would 

include responses such as being treated without discrimination, consent when receiving 

treatment, individual choice and confidentiality when disclosing personal and private 

information. 

 

As in the case of the previous question a signifcant number or learners gave answers relating to 

the rights of service users and not their responsibilities. 
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1 mark 

 

 
1 mark 

 

 
1 mark 

 

In these next examples the right had been identified and then extended it sufficiently to gain 

the second mark. 
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2 marks 

 

 
2 marks 

 

 
2 marks 
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2 marks 

 

The answer below was not given any marks.  It is one of a number who despite being given 

access to high quality services in the question stem, gave answers directly relating to access to 

services. 

 

 
0 marks 

 

Q12 

 

This was a two mark question in which the learners were asked to describe one other benefit of 

equality in society.  They had been given the same rights under the law as one benefit in the 

introduction to the question.  It was anticipated that answers such as reduced level of 

discrimination and equality of access to services and employment would be given. 

 

In these first three examples the learners had correctly identified the additional benefit but had 

not provided sufficient development to gain the second mark. 
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1 mark 

 

 
1 mark 

 

 
1 mark 

 

In the next group of answers there was clear development and the second mark was given. 

 

 
2 marks 
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2 marks 

 

 
2 marks 

 

 
2 marks 

 

Q13 

 

This question was worth two marks and learners were asked to explain one quality of good 

citizenship.  They had been given volunteering in the question stem.  It was good to see that 

on this occasion that most of the learners did not make reference to volunteering in their 

answers. 
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These first examples each gained a single mark.  The learners had correctly given the quality.  

In this first example they simply stated protecting the environment.  However, there was no 

development so the second mark was not given. 

 

 
1 mark 

 

In this next example once again there was insufficient development for the second mark.  They 

had identified two very different qualities, neither of which were developed. 

 

 
1 mark 

 

In the following examples the maximum of 2 marks was awarded for each answer.  The 

learners had identified the qualities and developed them sufficiently well enough to gain the 

second mark.   

 

 
2 marks 
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2 marks 

 

 
2 marks 

 

 
2 marks 

 

Q14(a) 

 

This was a two mark question in which learners were asked to explain one aspect of a fair trial.  

They had been given legal representation in the question stem. 

 

It was anticipated that answers would include answers such as being considered innocent until 

proven guilty, the accused having time to prepare a defence and the case being heard by an 

impartial judge / jury.  The majority of learners correctly identified valid factors with a fair number 

of those managing to then extend their answers to gain the second mark. 
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1 mark 

 

 
1 mark 

 

 
1 mark 

 

In the next example, the response was awarded two marks as there was clear development.  

It relates to being considered as innocent until proven guilty.  In the example the reference to 

the facts of the case are shown was a suitable extension. 

 

 
2 marks 
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There were a concerning number of learners who gave answers along these lines.  It was 

evident that those particular learners had not either read the question fully or understood the 

term ‘legal representation’. 

 

 
0 marks 

 

Q14(b) 

 

This question asked the learners to state two other rights people have when detained in the 

criminal justice system.  They had been given fair trial and to have legal representation in the 

question stem. 

 

The following answer was a typical response given by a significant number of learners.  The 

right to a phone call, rest and food were expected and commonly given.  The second and third 

examples were also commonly given and awarded marks. 

 

 
2 marks 
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2 marks 

 

 
2 marks 

Q15 

 

This question asked the learners to explain one way that security services such as counter-

terrorism units and MI5 protect society.  Expected answers included carrying out surveillance 

such as monitoring e-mails, social media posts and mobile phone traffic to prevent terrorist 

attacks or to warn society. 

 

In this first example a single mark was awarded as the learner had stated that they gather 

intelligence of a possible threat.  The second mark was not awarded as they had not developed 

their answer to state what they used the information for, i.e. protect society. 

 

 
1 mark 
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1 mark 

 

In these next examples each learner gained both marks.  They had identified valid ways that 

the security services protect society.  In all cases they identified what the services do, such as 

identifying possible threats, watching and listening to suspects and then extending their 

answers by stating what they do as a result of their findings. 

 

 
2 marks 

 

 
2 marks 

 

 
2 marks 
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2 marks 

 

There were a number of learners who, despite being given examples of the type of security 

services targeted in this question, gave answers relating to commercially focused security. 

 

 
0 marks  

 

Q16a 

 

This question was worth two marks.  Learners were asked to give an impact that discrimination 

might have on the use of public services. 

 

It was expected that the majority of responses would give answers that relate to a reduction in 

service usage, with people from those affected groups likely to look for alternatives and demand 

for certain services to fall. 

 

In these first two examples the learners had identified that demand for services may fall but did 

not develop their answers to gain the second mark. 

 

 
1 mark 
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1 mark 

 

In this next group of examples the learners stated that there would be a reduction in use of 

the service.  In the first case they state that discrimination could lead to certain groups, i.e. 

those that had been discriminated against, no longer accessing the service despite there being 

a need to do so. 

 

 
2 marks 

 

In these two next examples the learners correctly identified that discrimination could lead to 

fewer people wanting to work for a public service and this in turn could lead to staff shortages 

and a resultant reduction in service levels. 

 

 
2 marks 
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2 marks 

 

In these final two examples the learners stated that discrimination could lead to employees 

not wanting to work in that service or that their motivation may fall, but as they did not state 

that it would lead to staff shortages and therefore impact on service delivery no marks were 

awarded. 

 

 
0 marks 

 

 
0 marks 
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0 marks 

Q16(b) 

 

Learners were asked to explain the term ‘direct discrimination’.  This question was worth two 

marks.  This question was answered reasonably well with a significant number of learners gaining 

at lease half of the available marks. 

 

In this first example whilst the learner referred to discrimination in their answer they had 

recognised that it related to the protected charateristics which is a key aspect of discrimination 

so a single mark was awarded. 

 

 
1 mark 

 

In these two responses both marks were awarded as the learners had explained that direct 

discrimination is targeted at a person or group based on a protected characteristic. 

 

 
2 marks 
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2 marks 

The following example gained no marks. 

 

 
0 marks 

Q17(a) 

 

This question asked the learners to give two benefits to society of public services having a diverse 

workforce.  It was worth two marks, a mark for each benefit.  It was expected that answers would 

range from minority groups feeling represented through to increased trust between the minority 

groups and the public service.  This question was answered reasonably well with the majority of 

learners producing one and in a lot of cases both correct answers. 

 

In this first example a single mark was awarded.  The mark was awarded for the first response 

‘Have more people with a better understanding and knowledge’.  The second response ‘Having 

more help’ was far too broad and generic a statement. 

 

 
1 mark 
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In these next examples the learners gave two correct answers. 

 

 
2 marks 

 

 
2 marks 

 
2 marks 

 
2 marks 
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This next answer was not awarded any marks as the answer relates to having a larger workforce 

rather than a diverse workforce. 

 

 
0 marks 

Q17(b) 

 

This question asked the learners to explain one positive impact for public service organisations 

of employing female staff in an ever increasing wider range of roles.  It was worth two marks.  

This question was answered reasonably well with a significant number of learners producing 

correct answers such as improving the reputation of the service and increasing numbers of 

females joining the service. 

 

In these first examples the learners identified that it would lead to increased numbers of female 

applicants looking to work in the public services.  In both instances there was insufficient 

development to be given the second mark. 

 

 
1 mark 

 

 
1 mark 
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In this next series of answers there is clear signs of development resulting in both marks being 

awarded. 

 
2 marks 

 

 
2 marks 

 
2 marks 

 

There were some responses, such as the one shown below, in which the learners did not appear 

to fully understand the concept of equality. 

 

 
0 marks 
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Q18 

 

The last question in the examination asked the learners to discuss how the impact of ICT on the 

lives of people affects the way public services are delivered.  This was an extended writing 

question worth up to a maximum of 8 marks. 

 

It was expected that learners would discuss the impact of aspects of ICT, such as the trends in 

people feeling isolated or becoming physically inactive, would have on public service delivery.  

Other factors could include the growth of online crime and fraud as well as the speed in which 

incidents could be escalated on social media platforms and how that impact on service delivery. 

 

There were a number of responses where the learners focused all of their efforts on the impact 

of ICT on the lives of people and not, as the question asked how it affects public service delivery. 

 

In this first example the learner produced a level 1 response and was awarded a single mark.  

The mark was awarded for recognising that the impact on public service delivery was that there 

would be increased demand on the NHS for the treatment of mental health issues.   

 

 
 

1 mark 
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This next answer gained an additional mark.  The learner produced a good description of the 

problems and concluded that the services would need to adapt to new challenges and increased 

demand resulting in a need to learn new skills. 

 

 
2 marks 
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In this next example 2 marks were awarded as the learner spoke about how negative stories 

such as allegations of police brutality could be made available to large numbers of people.  This 

could lead to a loss in confidence and subsequent reduction in the demand for services. 

 
 

2 marks 

 

This next example is a level one response and was awarded three marks.  There is more 

development than the previous example.  Valid points such as mental health, physical health and 

on-line crime were identified and in the health related issues developed.   
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Increased demand for mental health and physical health related issues will put increased strain 

on the NHS, this will require more funding from the government and may lead to increases in 

taxation. 

 

 
3 marks 

This next response was a strong band 2 with a balanced response and gained 5 marks.   

They spoke about how the use of ICT made the communication process faster and more 

efficient, how it impacts on the storage and retrieval of data.  They then countered the positive 
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aspects and considered issues such as how the growth in on-line crime and fraud can divert 

resources from other aspects of policing.  They continued with the negative side and discussed 

the impact of health on service provision. 
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5 marks 

The following is a second good example of a level 2 answer.  On this occasion the learner was 

also awarded five marks.  This response was more descriptive than the previous example, but 

did not have the same degree of balance as the previous example. 

Marks were awarded for the learner having identified four valid points, most of which were 

developed.  They had identifed that ICT had meant that public service staff could provide 

guidance and support to people in remote locations.  They also identified that there would be 

increased demand for health services which would require additional staff training and 

funding.  They also recognised that health services were responding to some of these new 

demands with the advent of Apps and on-line support. 

 

They recognised that people becoming isolated could lead to radicalisation and increased 

pressure on the police service to monitor those individuals at risk. 

 

Finally, they spoke about the growth of online fraud and how the police may look to recruit 

staff with new skill sets to meet this demand for new service provision. 
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5 marks 
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Summary: 
 

 Be aware that there is an hour to complete this paper and plan time accordingly. The 

lengthier questions come towards the end of the paper so more time could be allocated 

for later questions.  

 

 Spend time reading each question thoroughly to ensure the question asked is the 

question answered.  

 

 Spend time reading each question thoroughly to ensure learners know how many 

answers they are expected to give, paying particular attention to answers when learners 

are asked to make a match, for example by drawing lines.  

 

 Be aware that all parts of the specification will be tested during the life of the 

qualification.  

 

 Study the specification to ensure key aspects that could be tested are known.  

 

 Look at the command word in the question – outline, describe, explain, discuss. These 

words provide information on the type of response required and how the answer 

should be phrased. For example, ‘outline’ requires a basic response, whereas ‘explain’ 

will require an initial idea or way to be identified followed by expansion and/or 

examples to apply and illustrate why this idea or way is suitable. If two explanations are 

required half the marks will be awarded for the first response and the other half will be 

awarded for the second response. So if only one explanation is made, then half the 

marks allocated for the question will be lost.  

 

 Plan the response to the last question which will require a number of different aspects 

to be addressed, with reasoning, for higher marks to be awarded. Use all of the 

information supplied, such as statistics.  Similarly, if there are lists of factors or things to 

consider aim to include some or most of them in the response.   

 

 With ‘Discuss’ questions try and include as many viewpoints or perspectives as possible.  

This may be from different public service organisations or from the perspective of public 

service users, employees, etc. 

 

 Exam techniques are important and appropriate preparation will ensure that learners 

approach the exam more confidently and with knowledge of how to respond to 

different types of questions.  

 

 Clearly cross out any work they do not want examiners to mark and be aware of the 

rules regarding replacing answers. If learners replace a crossed-out answer with a new 

response, the markers can only mark the new response.  
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Areas of further improvement identified in this series include: 

 

 Where questions relate to the responsibilities of public service employers the answer 

should focus on the relationship between the employer and the employee 

 When questions do not have a named service or service grouping you need your answer 

to relate the sector as a whole, not a specific service.  You will be told if a service specific 

response is required 

 Understand the difference between rights and responsibilities 

 Questions that relate to public service users the focus should be on those using the 

service through choice or need 

 The question stem sets the context for the question, always refer back to it when 

answering the questions that the stem is connected to  

 Develop skills and techniques to answer multi part questions.   

o The stem at the beginning of the question will apply to all the questions in that 

group 

o The stem may give an indication of what is expected in the answer 

 Difference between a job role and a public service, so when asked to name a service, do 

not name a job role within that service 

 When asked to name a service, do not use public service groupings 

 When naming service organisations or initiatives, unless it is otherwise specified, you 

can use local or regional examples.  In these instances it is good practice to put (local or 

regional) in brackets next to the organisation.   
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