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Grade Boundaries

What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a certain grade
for the externally assessed unit. We set grade boundaries for each grade, at Distinction, Merit
and Pass.

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who took the
external assessment. When we can see the full picture of performance, our experts are then able
to decide where best to place the grade boundaries - this means that they decide what the lowest
possible mark is for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive grades which
reflect their ability. Awarding grade boundaries is conducted to ensure learners achieve the
grade they deserve to achieve, irrespective of variation in the external assessment.

Variations in external assessments

Each external assessment we set asks different questions and may assess different parts of the
unit content outlined in the specification. It would be unfair to learners if we set the same grade
boundaries for each assessment, because then it would not take accessibility into account.

Grade boundaries for this, and all other papers, are on the website via this link:

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html

Unit 6: Citizenship, Society and the Public Services

Level 2
Grade Unclassified Level 1 X ..
Pass Pass Merit Distinction
Boundary
Mark 0 12 20 28 36
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Introduction

This report has been written by the Lead Examiner for Unit 6, Citizenship, Society and the Public
Services. The aim if the report is to give an overview of the unit and act as an aid to preparing
both learners and centres for future examinations. It includes examples of responses of Pass,
Merit and Distinction work. This paper like all previous papers in this qualification draws on
learning from across the unit as a whole, and did not focus on any one particular section of the
specification.

The link to the the specification and other external assessment material can be found here.
Introduction to the Overall Performance of the Unit

This was the fifth winter series examination for this qualification, the tenth overall. It is clear
from the responses given in this series that both centres and learners are becoming increasingly
confident in both preparing for and sitting this examination, Unit 6 - Citizenship, Society and the
Public Services.

In cases where extended or open responses were needed, some learners gave excellent answers
showing good application of their knowledge of citizenship, society and the public services.
Series after series learners are consistently showing improvements in their understanding of the
public services as a whole and not just the uniformed services.

There were good examples throughout the paper where learners applied practical examples of
events in society as reported in the media to illustrate an answer.

In questions where higher level skills were tested, there were examples of knowledge and
understanding of the highest standard on display. Questions that tested their knowledge and
understanding of the wider principles and concepts of citizenship and diversity often produced
well balanced and thoughtful responses, indicating more than just a superficial awareness and
understanding had been developed.

Learners have continued to improve their performance overall with regard to this unit, thus
indicating that centres have taught their learners well when answering extended writing
questions.


https://qualifications.pearson.com/en/qualifications/btec-firsts/public-services-2014-nqf.coursematerials.html#filterQuery=Pearson-UK:Category%2FExternal-assessments
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Individual Questions:

Q1
This was a question worth one mark and was generally well answered. Learners were asked to
identify which of four options was a principle of the Human Rights Act 1998. Most learners

selected the correct answer, the right to education, although a significant number selected
option D, the right to free healthcare.

1 Identify which one of the following is a principle of the Human Rights Act 1998.

[l A Theright to volunteer

[l B Theright to welfare benefits
X € Theright to education
[l D Theright to free healthcare
(Total for Question 1 =1 mark)
1 mark
Q2

This was a two mark question in which the learners were asked to give two responsibilities of
public service employees. They had been given obeying the law in the question.

The expected answers included responsibilities such as maintaining professional standards,
following codes of practice and promoting diversity. The question was not targeted at a specific
service or group of services, so answers that related to a specific type of employee were not
awarded marks. The answers that were awarded marks were for responsibilities that apply to
all types of public service employees whether front line staff or support staff or whether they are
uniformed or non-uniformed.

In these first examples both marks were awarded.
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2 One responsibility of public service employees is to obey the law.

State two other responsibilities of public service employees.
1.,._,,_.’ﬂ}_.._.ma.i.n.l:nn._____de‘EESa.&,i,mQ.L....5};amlq.rxol.$...bﬂ..,imi,nﬁel.,..paopemg ...... tokeep....
DALY BOE
2_To.. .__Eoi!’am.....ihe..,__hea.U..la..,s...SaCeL5,..,.aules..,..a.rr...a}.hem..au.ies,..é_hat....éhm}r: .........................
.£mpla Ben.s....m.a;xe RO IABIM s

2 marks

2 One responsibility of public service employees is to obey the law.
State two other responsibilities of public service employees.

170 ack pr@{e;SS\oqa.k ox all Aimes
2 TOﬂmcaumjec)iuerswkj
2 marks

2 One responsibility of public service employees is to obey the law.

State two other responsibilities of public service employees.

v To. Freat. ev:zyom nequmy and._dont  discriminate.

dO ______________ Job / jol iou) ru.ie,ﬁ ____________ ﬁ_m@n __________________________________________________________________
2 marks
There were a number of examples of learners confusing the responsibilities of employees with

that of the responsibilities of the service itself. Similarly, some learners gave responsibilities of
public service employers, such as enabling whistleblowing.
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2 One responsibility of public service employees is to obey the law.

State two other responsibilities of public service employees.
Nirgln caatcndil

Service
: +

2. T raake. Wﬁ!éf—fzb[auuu\*ﬁ R
0 marks

2 One responsibility of public service employees is to obey the law.

State two other responsibilities of public service employees.

1 fo. keep  clhizens  sofe. Leerm—e

z’\Bmo\me ................ SN eve.vmone, ........... Q\De.\ds
-\'\‘\ﬁ. ................. [ N O R

0 marks

2 One responsibility of public service employees is to obey the law.

State two other responsibilities of public service employees.

1. To b (ol Modd|S Sor L. Younger Goigation.

2 ‘zapmm(fm&wqﬁy R
0 marks
Q3

This was a two mark question and kept with the theme of responsibilities, in this case those of
public service employers. The learners were asked to give two responsibilities that public service
employers have to their employees. In this question the majority of learners sucessfully recalled
the main responsibilities listed in the specification.
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2.be. hove &Wk%éfob(@w?f“aq( %7%&"’\
2 marks
3 Give two responsibilities that public service employers have for their employees.

1 To enmme . thak.. ag... mg\b&::&&mug%(\sh‘c ....... waoke. .
g.%m‘zlmcv& .

..................

2 marks

3 Give two responsibilities that public service employers have for their employees.

T e e eSS

2 ‘\/ﬁ B\ P YV R VN S S PR [T RN (?,

2 marks

A number of learners confused the responsibilities of the public service employers with those
of the public service employees.

3 Give two responsibilities that public service employers have for their employees.

0 marks
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2. DG \"’\""‘5 o QJ‘"\Q\G WU‘ S Su\)r

0 marks

Q4

This was a question worth two marks. Learners were asked to give ways that public services use
technology other than when carrying out surveillance. Most learners successfully gave ways such
as using technology to communicate, gathering data and gathering evidence.

4 Public service organisations use technology for surveillance.

Give two other ways public service organisations use technology.

1 Fnr(_cammmnlc;&'rsﬂﬁ ..................

2 marks

4 Public service organisations use technology for surveillance.

Give two-other ways public service organisations use technology.

17 ey Mase Ak A0 Ueeg . documengs... o confidential
Natniion about.an...dderudual eg Medicol. zkcomls .............

L\re .Lm‘o\eadu (Total for Question 4 = 2 marks)
2 marks

There were some who, as in the case of the answers shown below, gave answers relating to
surveillance methods, as opposed to two other ways that public service organisations use
technology.

@ Pearson
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4 Public service organisations use technology for surveillance.

Give two other ways public service organisations use technology.

LI S @ WV A e
2 AN R e e
0 marks
4 Public service organisations use technology for surveillance.
Give two other ways public service organisations use technology.
~having.... Sewn +j gvu (S fur)\ there  (aceen . ...
2...CCTM.
"""""""""""" 0 marks
Q5

This question asked the learners to give two ways that the armed services provide support to
communities during peacetime. This was generally answered well with a significant number of
learners displaying a good understanding of the role of the armed services.

In the first responses shown below both marks were awarded as the learners had given two good
answers. This was a straightforward ‘give’ question so learners were not expected to show any
signifcant development, although some did develop their answers.

5 The main role of the arr.%ed services is to defend the UK and its interests at home
and abroad.

Give two ways the armed services provide support to communities in the UK
during peacetime.

lm-lhrmnsﬁonSazmuhl
2 marks
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5 The main role of the armed services is to defend the UK and its interests at home
and abroad.

Give two ways the armed services provide support to communities in the UK
during peacetime.

1 Tmﬁ. ...r::..fno Ok Preseatat om0 O sanmitieS... E0. . Skow. ...
Pecpre. chat Eepy. Ao bhamn Prgese. G, Uk
2....r.ue.......ar~»q A 0outd. Mea..ouk. . ﬂurmD en Proaed GG {::uld,v%

2 marks

5 The main role of the armed services is to defend the UK and its interests at home
and abroad.

Give two ways the armed services provide support to communities in the UK
during peacetime,

1 Lﬂ-fpm _incdeats Lke Llaods.

2wl e celled Y. t’c:dan--gl’wﬁm:j Lede fer exsmple. ..

2 marks

5 The main role of the armed services is to defend the UK and its interests at home
and abroad.

Give two ways the armed services provide support to communities in the UK
during peacetime.

1-}1@ _______ proadle... Sﬁcunl—i_j Q—f—rrm(_}tur .exeqts....
hke  the  Olympes  2vi2.
zm% pfwcfé? ,ﬂ.re_ ~and..reScue.. Cauﬁr"

ey were  ever  4p G on.

(Total for Question 5 = 2 marks)
2 marks

S“Hft(:’

The following are examples of responses that were not awarded any marks. Unfortunately,
there were learners who did not understand the type of activities that the armed services
undertake in peacetime.

@ Pearson
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5 The main role of the armed services is to defend the UK and its interests at home
and abroad.

Give two ways the armed services provide support to communities in the UK
during peacetime.

Oy N S

0 marks

5 The main role of the armed services is to defend the UK and its interests at home
and abroad.

Give two ways the armed services provide support to communities in the UK
during peacetime.

0 marks

Q6(a)

This question asked the learners to state one way that a public service organisation protects the
environment. They were given the recycling of domestic household waste in the question. The
question did not specify a particular public service, so any actions that a named or inferred public
service organisation could have been used to illustate their answer was accepted.

These first examples show the wide range of answers given ranging from street cleaning to litter
fines and protecting the environment by reducing crime
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6 Local authorities protect the environment by collecting domestic waste material
for recycling.

State one other way that a public service organisation protects the environment. -

1mark

6 Local authorities protect the environment by collecting domestic waste material
for recycling.

State one other way that a public service organisation protects the environment.

?é,apl,e, ........ ohabp

(Total for Question 6 = 1 mark)

1 mark

’Ptrrz,s{j:f,-l:me,\“

6 Local authorities protect the environment by collecting domestic waste material
for recycling. . :

State one other way that a public service organisation protects the environment.

6 Local authorities protect the environment by collecting domestic waste material
for recycling.

State one other way that a public service organisation protects the environment.
Tren prc{rm ............ Moo i roorrin \9‘-“‘1 Lﬁ:‘rﬂna..u.;fa Gy
v vy

Ql"C.S S0 “.«37 ......... \B‘D' nE. ‘5?!1;:?1‘.‘;%” Eé:.wjt [l E:;Q/nmﬁ/ﬁ_‘ ......
o S0 M Cime d02s __mt&néréumqwmmﬂmm

1 mark

This question was generally well answered although there were some learners, like in this
example who seemed to completely miss the point of the question.

@ Pearson
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6 Local authorities protect the environment by collecting domestic waste material
for recycling.
State one other wa',r that a public service organisation protects the environment.

folice Solee: o

0 marks

Q7

This question asked the learners to give two ways that the education service improves the quality
of people’s lives.

Learners did quite well on this question giving the anticipated answers such as improving career
opportunities and gaining life skills.

7 Give two ways the education service improves people's quality of life.

DT AT " T SURI ) 2T ST Y = SO TP =N e SR 6. s w1 ( o167 TS = MUY o § S T VI = L
AL DREAUNSE o R GO B CAASGELOR. A e i e T
2 ......ﬂ.hom.c.u.m.....me\.a......i.t.......i.m.ﬁfou.e.ﬁ ........ S O A O

~BOO . ;ﬁ.um..ti.cﬁ,.......,...C‘_Qn....,..r.‘n\S..Q...“....\‘..ﬂcmcn.......}'.htm.....,‘t:nz....,ii.ﬂ_!j!‘&-\'---........u..............

MoTans (Total for Question 7 = 2 marks)
2 marks

7 Give two ways the education service improves people’s quality of life.

1 H:amsf:eop\e.m\fmrmtr}smu%:m
LPROE. . DEHEC..... LS. Of . Ve, ... eduotion...

e o Aveot....... Abem.... zcval&- .................. F

2 marks

There were a number of learners who gave ‘because it is free’ type answers. This was not
awarded a mark as this in itself does not lead to an improvement in the quality of life. In the
following example the only difference of note between the two responses is the reference to
it being ‘free’. The mark was awarded for the improved chances of getting a job / better job.

@ Pearson
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7 Give two ways the education service improves people's quality of life.

1 %muespeapmmoﬁchamm ~Of ... GRS L1 YT
mgood\ ......................................... B S

..... PUTeTUN e W -~ XU B N N
At bl IOV TR,

(Total for Question 7 = 2 marks)

1 mark

Q8

This question asked the learners to outline two ways that the Prison Service protects citizens.
This question was quite well answered with most learners making reference to keeping offenders
in prison and rehabilitating offenders and in so doing hoping to reduce reoffending rates.

Whilst most learners had a good understanding of this question, there were some who, like the
first response of this answer spoke about the Prison Service ‘taking criminals off the streets’. If
the learner had stated that they ‘keep criminals off the streets’ they would have gained the
second mark.

8 Outline two ways that the Prison Service protects citizens.

1 ey Potect  cuizeds Y g Chmpnads | OfF e
Steeafs, Wach . meons . Caone (i OPCeas( .

............................. Ok, Of . Sion. . YWs) Qutot.. WQS 10
Ol Gi+iTans.

1 mark
In these next examples both marks were awarded.
8 Outline two ways that the Prison Service protects citizens.
1.0 QPrrSIDHSCFme'*pm}:H—‘H“fjﬁ‘mgﬁzcjdaagamﬂj
feopls.. (0CR &R ... Af.50.... Vigy... cal’t....hacm...angone...
2. 771&( ............ QL50..... ——..... [0 (Tl Che S h’ymﬁ Ao... -aﬂam's'-he
dchablitake. . fhe.. ,ansfmrx

2 marks
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8 Outline two ways that the Prison Service protects citizens.

1 Ejknmnsdoaaexmammj

Forn citizens Py Nowag Hun kept i presen.
zRembméaimﬁthprLaommsomqt ........ AILLY.c....

2 marks

Q9

This was a question worth two marks in which the learners were asked to outline two ways that
an emergency service supports vulnerable people. Answers that were anticipated and were
often given included responses such as the Fire and Rescue service providing guidance and
advice on fire safety or by the person being referred to specialist services such as counselling or
homeless agencies.

9 The emergency services and health and welfare services often deal with
vulnerable people.

Outline two ways that an emergency service supports \g.ﬂr}s% people.

- ’cfer\—%[ﬂf;@msmm—d@@uﬁn e
_afee.  plaopo(x. T Che oy in\lsjﬂe&m

gmsmb __________ 0&\0\‘.{\@&?5& Yy ﬁimpmﬁ;“ﬂé%
(,F"U 5 MokRSYe 5"?&%& S@b%mlmomﬁo:h ™', marks)

2 marks
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9 The emergency services and health and welfare services often deal with
vulnerable people.

Outline two ways that an emergency service supports vulnerable people.

2 marks

The following examples were not awarded any marks for a variety of reasons, some of
which with some minor additions would have gained marks.

The example below would have gained a mark if they had developed the simple
statement into an outline by adding ‘The police referring a vulnerable child to social
services'.

9 The emergency services and health and welfare services often deal with
vulnerable people.

Outline two ways that an emergency service supports vulnerable people.

0 marks

In this next example a mark would have been awarded if the learner had developed the
first response by adding ‘by referring them to a homeless shelter / local authority'.

9 The emergency services and health and welfare services often deal with
vulnerable people.

Outline two ways that an emergency service supports vulnerable people.

- RIAPIAG) O AOIAQAGSS .
FQMll!QS(,MVQQOS?truggtfi(\.g
e

@ Pearson
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In these final examples it is evident that the learners had not read or understood the
question.

9 The emergency services and health and welfare services often deal with
. vulnerable people. '

Outline two ways that an emergency service supports vulnerable people.

2 Tae . m.wanmrsm;.s
o

9 The emergency services and health and welfare services often deal with
vulnerable people.

Outline two ways that an emergency service supports vulnerable people,

0 marks
Q10

This was a two mark question in which the learners were asked to give two negative impacts of
implementing equal opportunities . It was anticipated that answers would give answers that
included the increased costs relating to the recruitment process, costs of adapting premises and
procedures and increased time needed in the recruitment and selection process.

The majority of learners gave answers based on the example shown below and gained just a
single mark.

10 Give two negative impacts of implementing equal opportunity measures in public
service organisations.

VL8 O Lo p bt B fAGc bt ARGt i

1 mark
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The example below is a good example of a 2 mark response.

10 Give two negative impacts of implementing equal opportunity measures in public
service organisations.

vt ol take (r_)n@e' . cegeutiog.
ey Kee . (s, odacge. Ak es. cqaﬂm#s.

2 marks

These next examples were also awarded both marks as they gave two very straightforward and
clear answers.

10 Give two negative impacts of implementing equal opportunity measures in public

service organisations.
1 Cosks..... . Monewy
2 Time c:cs.m..:amf\xha

2 marks

10 Give two negative impacts of implementing equal opportunity measures in public
service organisations.

1 Mﬁne.&Mhﬁ&aﬁ’#ﬂpwﬁmndﬂ}‘manw\gfﬂrﬂmr(m\}r ...............

...... shefE..

mm‘ﬂzvbhnlﬂ)urﬂﬁ R P = o et AeYheg . mer.ie, m.\rmdo
2 marks

A significant number of learners gave answers along these lines, which as false statements
were not awarded marks.

@ Pearson
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10 Give two negative impacts of implementing equal opportunity measures in public
service organisations.

0 marks

10 Give two negative impacts of implementing equal opportunity measures in public
service organisations,

Q11(a)

This was a two mark question in which learners were asked to name two public services that
regularly support vulnerable people in the community. It was expected that answers such as
the Police service, Fire and Rescue service and the National Health Service (NHS) including the
Ambulance Service would be commonly given answers. Named organisations from the voluntary
and not for profit sector who work closely with social welfare services were also awarded marks.

A significant number of learners could give two services.

In the first two examples both marks were awarded.

11 Social welfare services support vulnerable people in society by visiting them in their
homes and providing cleaning services and help with meals.

(a) Name two other public services that regularly support vulnerable people in
the community.

(2)
1IN OMNOULANR SOOI
2 0L ONCE.... Frvice .

2 marks
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11 Social welfare services support vulnerable people in society by visiting them in their
homes and providing cleaning services and help with meals.

(a) Name two other public services that regularly support vulnerable people in

the community.
(2)
1. The. Bmbulancs.  Sebute.. .
2. Bn. Aok gl  \ICHD SLpporF
2 marks

In the following examples no marks were given, as in the first response both the responses
related to service groupings / classifications and in the second job roles were given.

11 Social welfare services support vulnerable people in society by visiting them in their
homes and providing cleaning services and help with meals.

(a) Name two other public services that regularly support vulnerable people in
the community.

. (2)
2.
0 marks

11 Social welfare services support vulnerable people in society by visiting them in their

homes and providing cleaning services and help with meals.

(a) Name two other public services that regularly support vulnerable people in

the community.
(2)

0 marks
Q11(b)
This question asked the learners to give two reponsibilities of a user of social welfare services.
The expectation was that answers would include supplying information that is verifiable and

accurate, willingness to participate in a review of entitlement to public service provision and
respecting the human rights of those involved in service provision.

@ Pearson
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In these first examples both marks were awarded as the answers focused on clear
responsibilities of public service users. Marks were awarded where there was a direct
inference of it relating to those using social welfare services as shown in the first example and
also for a more generic responsibility of public service users.

(b) Give two responsibilities of a person who uses social welfare services.

(2)
Vet B LS e Sodal ptRrC SruRe
_ Plrgone L ,,,,,,,,,,, e
2. @il hooflL. mmmznﬂ ateut er'_ @fre’nﬂ Ghetitn

2 marks

(2)

2 marks

In the following example the learner only gained one mark. This was given for the first
response in which the learner correctly stated that a responsibility of a service user is to
provide accurate information.

In their second example they spoke about the rights of a service user. This confusion between
rights and responsibilities was frequently seen.

(b) Give two responsibilities of a person who uses social welfare services.
(2)

oSttt —te Pwagys..Sayng 1k TN TN
W. - Somathing . haapprns... Fhay..nsed 19 Sy et
2 Thay.... hawe... How. . gt bo. have B8 by hf(jk Gacaliky... st ond.if

@ Pearson
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In these last two examples no marks were given as the first answer relates to someone who
may have a need to use social welfare services and in the second example the learner is clearly
not talking about the responsibilities of service users.

(b) Give two responsibilities of a person who uses social welfare services.

0 marks

Q11(c)

This was a two mark question. The learners were asked to explain, other than having access to
high quality services, one other right of a person who uses social welfare services.

It was anticipated that most rights would be recalled straight from the specification. This would
include responses such as being treated without discrimination, consent when receiving
treatment, individual choice and confidentiality when disclosing personal and private
information.

As in the case of the previous question a signifcant number or learners gave answers relating to
the rights of service users and not their responsibilities.
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One right of a person who uses social welfare services is to have access to high
quality services.

(c) Explain one other right of a person who uses social welfare services.

1 mark

One right of a person who uses social welfare services is to have access to high
quality services.

(c) Explain one other right of a person who uses social welfare services.
(2}

B e L AN Vet e e e T U= =T W oV o -

....... \diuagr\mnnwg.dm COARY R S O AA RS

1 mark
One right of a person who uses social welfare services is to have access to high
quality services,
(c) Explain one other right of a person who uses social welfare services.
(2)

e et Lofrmalion  be [l prvett
SECHUT oo

In these next examples the right had been identified and then extended it sufficiently to gain
the second mark.

@ Pearson
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One right of a person who uses social welfare services is to have access to high
quality services.

(c) Explain one other right of a person who uses social welfare services.
(2)

2 marks

One right of a person who uses social welfare services is to have access to high
quality services.

(c) Explain one other right of a person who uses social welfare services.
(2)

The . protection. . £iom.. . (1SK . G Gl FLDLS 3
"\'ht.:jmuﬁ!ge,l(e.mma‘ba&ﬁtjzmlranm&m

¥

bJa\’r}nu‘Tdanaer-Formmme A

Provrde—"the _Reeds . Conicels.. . MeGsuies to. .. be. ...
W place Yo pravent TsKs  (ike  Star g Ers , ramps -
(Total for Question 11 = 6 marks)

2 marks

One right of a person who uses social welfare services is to have access to high
quality services.

(c) Explain one other right of a person who uses social welfare services.
(2)

_One oWk o ceson S who Usey Socd welfare

Co< axample, Yoor Tavelt G malian Showld ad be Bd b Your n€ighhonr <5 TheT
g & re=i e twﬂ;&pnl'nd.h\‘.‘.j. {Tﬂhifﬂl‘ 11 nﬁ.m.rk-ll

2 marks

@ Pearson
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One right of a person who uses social welfare services is to have access to high
quality services,

(c) Explain one other right of a person who uses social welfare services.
(2)

UNSie cnced .

(Total for Ouestion 11 = 6 marks)
2 marks

The answer below was not given any marks. It is one of a number who despite being given
access to high quality services in the question stem, gave answers directly relating to access to
services.

One right of a person who uses social welfare services is to have access to high
quality services.

(¢) Explain‘one other right of a person who uses social welfare services.

(2)
Qbrgaﬂw*"ou&c{,_ﬁ&ogl“‘-
waugwrpsurvragsig‘fke,j

O\)Q;bc»-{,(,g,.s,sf{—guflm Lo s ff = I ST
Coe~re ¥ e e E"d{fotalforQuntlon11=6mnl:s]

J

0 marks
Q12
This was a two mark question in which the learners were asked to describe one other benefit of
equality in society. They had been given the same rights under the law as one benefit in the
introduction to the question. It was anticipated that answers such as reduced level of

discrimination and equality of access to services and employment would be given.

In these first three examples the learners had correctly identified the additional benefit but had
not provided sufficient development to gain the second mark.

@ Pearson
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12 One benefit of equality in society is that all people have the same rights under
the law.

Describe one other benefit of equality in society.

o

/2
......... " e an;PE-HCQHC«lFa?rKIjanflw‘fhauf‘
TS T D e,

1 mark

12 One benefit of equality in society is that all people have the same rights under
the law.

Describe one other benefit of equality in society.

Cmccs' e 3%3

1 mark
12 One benefit of equality in society is that all people have the same rights under
the law,
Describe one other benefit of equality in society.
f u-ﬁ?.ak_ s I - e S ;ﬁﬂmi’ﬁtﬂe
MWW&-{. e
1 mark

In the next group of answers there was clear development and the second mark was given.

12 One benefit of equality in society is that all people have the same rights under
the law.

Describe one other benefit of equality in society.

c@ou haue.. ﬂ% RO ﬂ!ﬂé/ﬂféf%g .Ull'b ............. en kel
Praon. ... Iﬁ&j m/{ M owens o Aﬁ[“ W&M

M ............. GJQB ......... A Lo CJ‘H:; wﬂ- ‘w!!t\
ALLEDNS E'D L\&S“\.Q—l:&:é-‘k&mﬁ ...............................
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12 One benefit of equality in society is that all people have the same rights under
the law.

Describe one other benefit of equality in society.
........ J.l:,..,.pnceue.m.J:s,_,..D.iam,imi.nnL.ia.n._i.....x}:npmn.ue;...q“a.a:;}5.....05..4’1.'&...:...zﬁ.,he!pa,.peaptc..,,.
...be.mone_ Lolemant.. s..nespectful tawanols. athens. ) leamn. .0w. VALUES. ...

..... anal..became..moxe.sodal. .. UL RAD .o

2 marks

12 One benefit of equality in society is that all people have the same rights under
the law.

Describe one other benefit of equality in society.

q.

2 marks

12 One benefit of equality in society is that all people have the same rights under
the law.

Describe one other benefit of equality in society.

ract eV . Cur exeppl o mmen =snd women . Cen boebh o Selsheds. ..

‘\“‘-“‘-‘W‘hq’!hhﬁq}&wd“-‘-kﬂ;&'a

2 marks
Q13

This question was worth two marks and learners were asked to explain one quality of good
citizenship. They had been given volunteering in the question stem. It was good to see that
on this occasion that most of the learners did not make reference to volunteering in their
answers.

@ Pearson
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These first examples each gained a single mark. The learners had correctly given the quality.
In this first example they simply stated protecting the environment. However, there was no
development so the second mark was not given.

13 One quality of good citizenship Is volunteering.

Explain one other quality of good citizenship.

In this next example once again there was insufficient development for the second mark. They
had identified two very different qualities, neither of which were developed.

13 One quality of good citizenship is volunteering.
Explain one other quality of good citizenship.

\—\g\(}xhg M/\e. g_,vxu;fg.vx mf.'.vy;\— a.no{ 3\\1\1‘&3
—Fatrngs; o fﬁi{)t«.f’f o oXher cnXrEESS.L

1 mark
In the following examples the maximum of 2 marks was awarded for each answer. The

learners had identified the qualities and developed them sufficiently well enough to gain the
second mark.

13 One quality of good citizenship is volunteering.

Explain one other quality of good citizenship.

2 marks
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13 One quality of good citizenship is volunteering.

Explain one other quality of good citizenship.

Dmﬂdnng Mom.\g e te. The . Loveh.. %Mb&

_____________ Wik S N hooumrs Ao pmph.
B~ - LMA f/f\—kwm)(m .............. Cromsen... P!.A:)k ......... O YARGA....om, ..

2 marks

13 One quality of good citizenship Is volunteering.

Explain one other quality of good citizenship.
A¢ "f)m ________ VIADLCONOL-... RLOPAT... A0 Nnk.... c.nanmwmﬂ ...... e feC L. ..
Ds..:sm ......... Sm:h S 'm.j...g ..... thingS. for. .on. mﬂm....mn m

2 marks

13 One quality of good citizenship is volunteering.

Explain one other quality of good citizenship.

/Af .................. . c:£¢LL.LQ..4.B¢ OF St zenanbe. S
Prc{»cci-f’ngrh:: TAaulronment.. ‘bz) . zcbu v, 3 -
...... chan‘:?@.u.p Nt 2R USPA 5 pm\mﬁ:.

2 marks

Q14(a)

This was a two mark question in which learners were asked to explain one aspect of a fair trial.
They had been given legal representation in the question stem.

It was anticipated that answers would include answers such as being considered innocent until
proven guilty, the accused having time to prepare a defence and the case being heard by an
impartial judge / jury. The majority of learners correctly identified valid factors with a fair number
of those managing to then extend their answers to gain the second mark.

@ Pearson
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14 One aspect of a fair trial is the right to legal representation.

(a) Explain one other aspect of a fair trial.

1 mark

14 One aspect of a fair trial is the right to legal representation.

(a) Explain one other aspect of a fair trial.

Vom + 40 WO 0O%. U AT
8?- ‘%?%m%,m ......... K\FIL{{?OLQQ Loordd

(2)

1 mark
14 One aspect of a fair trial is the right to legal representation.
(a) Explain one other aspect of a fair trial.
(2)
T be.consideed inmoent. wakil. pen j wilk —
‘ LR R L BL R |1 RRR R Lo mddadd 11 H R
1 mark

In the next example, the response was awarded two marks as there was clear development.

It relates to being considered as innocent until proven guilty. In the example the reference to
the facts of the case are shown was a suitable extension.

14 One aspect of a fair trial is the right to legal representation.

(a) Explain one other aspect of a fair trial.
(2)
Ahe (ight 4o ke inocert v yom

Me proveq suilty this  means il FoedS
Lofe  Shown | thos you hawe  chre o

w’Qmp{?n}

2 marks
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There were a concerning number of learners who gave answers along these lines. It was
evident that those particular learners had not either read the question fully or understood the
term ‘legal representation’.

14 One aspect of a fair trial is the right to legal representation.

(a) Explain one other aspect of a fair trial.

gocther ospect . 15 the (gt oo
173 \amg@/ B B .

0 marks

Q14(b)

This question asked the learners to state two other rights people have when detained in the
criminal justice system. They had been given fair trial and to have legal representation in the
question stem.

The following answer was a typical response given by a significant number of learners. The
right to a phone call, rest and food were expected and commonly given. The second and third
examples were also commonly given and awarded marks.

(b) State two other rights people have when they are detained in the criminal

justice system.
{2)

_TThe. 14 31/1&. to .m...‘ﬂhon ¢ CONN
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(b) State two other rights people have when they are detained in the criminal
justice system.

(2)
1 H\emmmn%mwbcprmaﬂef‘mrﬁt

NAN bemg
2 haue. 4he.. ng N4 X0 tolle £ / coool fraotens

2 marks

(b) State two other rights people have when they are detained in the criminal
justice system.

1 the Tight tu Proy . omPlajees mugk recpect bhe detanees
Proying bime_ odhowing Gwibe Zon€ for themy

2 HnefmhLo{BocLandwwermde es hove bthe
Tght b ek, _ondh drin K when In o cnmivek Fustice sEeem.

2 marks

Q15

This question asked the learners to explain one way that security services such as counter-
terrorism units and MI5 protect society. Expected answers included carrying out surveillance
such as monitoring e-mails, social media posts and mobile phone traffic to prevent terrorist
attacks or to warn society.

In this first example a single mark was awarded as the learner had stated that they gather
intelligence of a possible threat. The second mark was not awarded as they had not developed
their answer to state what they used the information for, i.e. protect society.

15 Explain one way that security services, such as counter-terrorism units or MI5,
protect society.

...... / GaM!}*kﬂ o eidtnce..

oFf. _a. pm:ngaﬁg. Mhrcalt. . f?wﬁfyor:yﬁdkcm#

1 mark
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15 Explain one way that security services, such as counter-terrorism units or MI5,
protect society.

U

1 mark

In these next examples each learner gained both marks. They had identified valid ways that
the security services protect society. In all cases they identified what the services do, such as
identifying possible threats, watching and listening to suspects and then extending their
answers by stating what they do as a result of their findings.

15 Explain one way that security services, such as counter-terrorism units or MI5,
protect society.

QFOFPL .. Wﬂh%om ............ H*S ......... mhcg:ﬁﬂ&naLcmme ......
AU, XD fPBODIE i

2 marks

15 Explain one way that security services, such as counter-terrorism units or MI5,
protect society.

M\ﬁp@ﬁmw ...... LRM.... maa&chm?j%nd.mhm.ﬁrj\-n
wac:ple(.mmﬁf:amq:eumkerrmrsto\bmbeﬁum'tm#

rc:m.;mum-\raudibede.pl%ml ...... to.prevent. the aback. oo ..

erevect moce \narean gromn the (Total for Question 15 = 2 marks)
aXrace -

2 marks

15 Explain one way that security services, such as counter-terrorism units or MI5,
protect society.

2 marks
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15 Explain one way that security services, such as counter-terrorism units or MI5,
protect society.

2 marks

There were a number of learners who, despite being given examples of the type of security
services targeted in this question, gave answers relating to commercially focused security.

15 Explain one way that security services, such as counter-terrorism units or Mi5,
protect society.

E&QD*\JQCCTU&L,QQQEE‘ Lakose kO

thuﬁzhbcummmm.kwmﬁl’ph«\\‘\‘"\vtaf—ﬁ
0N AN evenpne, ossond Ane\ ove  sage

0 marks
Q16a

This question was worth two marks. Learners were asked to give an impact that discrimination
might have on the use of public services.

It was expected that the majority of responses would give answers that relate to a reduction in
service usage, with people from those affected groups likely to look for alternatives and demand
for certain services to fall.

In these first two examples the learners had identified that demand for services may fall but did
not develop their answers to gain the second mark.

16 Discrimination towards service users undermines confidence in public services.

(a) Explain one other impact that discrimination might have on the use of
public services.
(2)

............................................ m&?%/&fz&s&d/

-/f"fr6@mcmsegz‘/ﬁfa//.so/xmf'ﬂﬁ/r’v’“’l

1 mark
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16 Discrimination towards service users undermines confidence in public services,

(a) Explain one other impact that discrimination might have on the use of
public services.
(2)

1 mark

In this next group of examples the learners stated that there would be a reduction in use of
the service. In the first case they state that discrimination could lead to certain groups, i.e.
those that had been discriminated against, no longer accessing the service despite there being

a need to do so.
16 Discrimination towards service user$ undermines confidence in public services.
mW impact that discrimination might have on the use of”
services.
(2)

raot. . BOupuds....

2 marks

In these two next examples the learners correctly identified that discrimination could lead to
fewer people wanting to work for a public service and this in turn could lead to staff shortages

and a resultant reduction in service levels.

Question 16 . Some people may not want to work for the services anymore, so the services start to
loose employees and then will be short on people being able to cover certain areas.

2 marks
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16 Discrimination towards service users undermines confidence in public services.

(a} Explain one other impact that discrimination might have on the use of
public services.

eSS Peope. ook S 00 In bae. Pukic. .
RS FSWI N mﬂﬁﬂgﬁ e PuiaC Do L,:}aﬁt
T hm EI‘D.uak leE

12)

2 marks

In these final two examples the learners stated that discrimination could lead to employees
not wanting to work in that service or that their motivation may fall, but as they did not state
that it would lead to staff shortages and therefore impact on service delivery no marks were

awarded.

16 Discrimination towards service users undermines confidence in public services.

(a) Explain one other impact that discrimination might have on the use of
public services.

Con@ leavg e, Oeh RemoSe

0 marks

16 Discrimination towards service users undermines confidence in publ_lc services.
(a) Explain one other impact that discrimination might have on the use of
public services. '
(2)

T‘r\?j ........... Oy \%n&—nc:b:m ......... A O

........... o oeconase . AnR mx%\f\-\— Geen..

0 marks
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16 Discrimination towards service users undermines confidence in public services.

(a) Explain one other impact that discrimination might have on the use of
public services.
(2)

TO..00t peceocm. Fhete o 05 wed 05 USMY

0 marks
Q16(b)

Learners were asked to explain the term ‘direct discrimination’. This question was worth two
marks. This question was answered reasonably well with a significant number of learners gaining
at lease half of the available marks.

In this first example whilst the learner referred to discrimination in their answer they had
recognised that it related to the protected charateristics which is a key aspect of discrimination
so a single mark was awarded.

(b) Explain the term ‘direct discrimination’
(2)

Duect adlscumunNation.tis wnelre
\ﬂoucmsc.rt.m Nate them ez CQc Qo
acrerstic, for e,xcxmpxc .....

(Total for Question 16 = 4 marks)

1 mark

In these two responses both marks were awarded as the learners had explained that direct
discrimination is targeted at a person or group based on a protected characteristic.

(b) Explain the term ‘direct discrimination.
(2)

Ldscommakiona. sech... dmmdhﬁ ..... l-owd\sm@xsw
Oa(fcf‘ Dseranni

2 marks
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(b) Explain the term ‘direct discrimination’

(2)
T_(e,o.,bmj&mfmbgdj ...... (2.45... FMwaij
Pectrise. om. tasty.. r‘c«tc.,!;,r‘guat.on, ..... LACY R pe

..... @md_ﬁf,d(smtul—v,&xmoi‘wml—mmﬁ,

2 marks
The following example gained no marks.
(b) Explain the term ‘direct discrimination.
(2)
medmr .
0 marks

Q17(a)

This question asked the learners to give two benefits to society of public services having a diverse
workforce. It was worth two marks, a mark for each benefit. It was expected that answers would
range from minority groups feeling represented through to increased trust between the minority
groups and the public service. This question was answered reasonably well with the majority of
learners producing one and in a lot of cases both correct answers.

In this first example a single mark was awarded. The mark was awarded for the first response

‘Have more people with a better understanding and knowledge’. The second response ‘Having
more help’ was far too broad and generic a statement.

17 (a) Give two benefits to society of public services having a diverse workforce,

(2)
1. Heave...more.. People... a2 MQWMUMEIMMB
2 Homu;rﬁmﬂzh%p .....................................
1 mark
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In these next examples the learners gave two correct answers.

17 (a) Give two benefits to society of public services having a diverse workforce.
o
1 'l/f:.aﬁl,c.. ........... wttdl et Eo N L P T 'b!n&.j ............. Cor...

ﬁmaw{f«qew
2. _ﬁﬁb .............. ;,.\L\Latbrf.ﬂm\.%anmmbm ....................

17 (a) Give two benefits to society of public services having a diverse workforce.

"' brmgf PeoPle C.

5 BnaPubuLW“ke coLweffeWDrKFnrc,efmm
Pok moce Urug I0bo We Serwce.

17 (a) Give two benefits to society of public services having a diverse workforce.

2 marks
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This next answer was not awarded any marks as the answer relates to having a larger workforce
rather than a diverse workforce.

17 (a) Give two benefits to society of public services having a diverse workforce.
(2)

0 marks
Q17(b)

This question asked the learners to explain one positive impact for public service organisations
of employing female staff in an ever increasing wider range of roles. It was worth two marks.
This question was answered reasonably well with a significant number of learners producing
correct answers such as improving the reputation of the service and increasing numbers of
females joining the service.

In these first examples the learners identified that it would lead to increased numbers of female
applicants looking to work in the public services. In both instances there was insufficient
development to be given the second mark.

(b) Explain one positive impact for public service organisations of employing female
staff in a wider range of roles.
(2)

S0 & makes more female
_____ peopte  geel  Comporeable  eo .

t0YNGg o jgon EnE Organsaton
1 mark

(b) Explain one positive impact for public service organisations of employing female
staff in a wider range of roles.

(2)
Iﬁﬂ‘:jbawepﬂwﬂ/fwﬁcrvmdffk:r(k?’f?/ff&u
WUwavmz{“foﬂrrpdnm/ﬂf)é‘l)whﬂrf,bo&/ff

1 mark
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In this next series of answers there is clear signs of development resulting in both marks being
awarded.

(b) Explain one positive impact for public service organisations of employing female
staff in a wider range of roles.
(2)

Emﬂloafhjfcmqms%qpﬁpn a wPker  coange
OF . TOlS . May cacouraag . MoC womcan TO .
aeely  for ”'65 ¢ fowes:- - “‘5 m‘“”5 Yhuy thed can
haue more pPeopic -'-c: chc.cﬁ_“:c Fme .

2 marks

(b) Explain one positive impact for public service organisations of employing female
staff in a wider range of roles.

(2)

2 marks

(b) Explain one positive impact for public service organisations of employing female
staff in a wider range of roles.

Skms M drcugrm of -

(2)

(Total for Question 17 = 4 marks)
2 marks

There were some responses, such as the one shown below, in which the learners did not appear
to fully understand the concept of equality.

(b) Explain one positive impact for public service organisations of employing female
staff in a wider range of roles.

(2)
:IL.g,v ........... Check to.see . the © j&nf&ﬁm nees. mere. .
aolu-‘fmcnf Such es. frsst e kilS,

0 marks
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Q18

The last question in the examination asked the learners to discuss how the impact of ICT on the
lives of people affects the way public services are delivered. This was an extended writing
question worth up to a maximum of 8 marks.

It was expected that learners would discuss the impact of aspects of ICT, such as the trends in
people feeling isolated or becoming physically inactive, would have on public service delivery.
Other factors could include the growth of online crime and fraud as well as the speed in which
incidents could be escalated on social media platforms and how that impact on service delivery.

There were a number of responses where the learners focused all of their efforts on the impact
of ICT on the lives of people and not, as the question asked how it affects public service delivery.

In this first example the learner produced a level 1 response and was awarded a single mark.
The mark was awarded for recognising that the impact on public service delivery was that there
would be increased demand on the NHS for the treatment of mental health issues.

18 Information and communications technology (ICT) has a large impact on people and
how they interact with public services.
These impacts include:

« faster and easier communication

« arise in the number of people suffering with poor physical and mental health
« an increase in the number of people feeling isolated

« agrowing threat of online fraud and crime.

Discuss how the impact of ICT on the lives of people affects the way public services
are delivered.
(8)

The (‘A/‘l/m( M Lhe (8fer €la cOrtom oo
Lebedeen FS andt €la PU"Q MeoerS  Thaks
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1 mark
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This next answer gained an additional mark. The learner produced a good description of the
problems and concluded that the services would need to adapt to new challenges and increased
demand resulting in a need to learn new skills.

.

18 Information and communications technology (ICT) has a large impact on people and
how they interact with public services.

These impacts include:

faster and easier communication

a rise in the number of people suffering with poor physical and mental health
an increase in the number of people feeling isolated

a growing threat of online fraud and crime.

Discuss how the impact of ICT on the lives of people affects the way public services
are delivered.
(8)
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In this next example 2 marks were awarded as the learner spoke about how negative stories
such as allegations of police brutality could be made available to large numbers of people. This
could lead to a loss in confidence and subsequent reduction in the demand for services.

18 Information and communications technology (ICT) has a large impact on people and
how they interact with public services.

These impacts include:

« faster and easier communication
a rise in the number of people suffering with poor physical and mental health
an increase in the number of people feeling isolated

« agrowing threat of online fraud and crime.

Discuss how the impact of ICT on the lives of people affects the way public services
are delivered.

Aok boe hod o cnogge. \ﬁmcf
on e puble Zeees. The g,
‘wcw.%e, overuone. oS acees o e

2 marks
This next example is a level one response and was awarded three marks. There is more

development than the previous example. Valid points such as mental health, physical health and
on-line crime were identified and in the health related issues developed.

@ Pearson
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Increased demand for mental health and physical health related issues will put increased strain
on the NHS, this will require more funding from the government and may lead to increases in
taxation.

18 Information and communications technology (ICT) has a large impact on people and
how they interact with public services.

These impacts include:

+ faster and easier communication

« arise in the number of people suffering with poor physical and mental health
+ an increase in the number of people feeling isolated

« agrowing threat of online fraud and crime.

Discuss how the impact of ICT on the lives of people affects the way public services
are delivered.
(8)
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3 marks
This next response was a strong band 2 with a balanced response and gained 5 marks.

They spoke about how the use of ICT made the communication process faster and more
efficient, how it impacts on the storage and retrieval of data. They then countered the positive
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aspects and considered issues such as how the growth in on-line crime and fraud can divert
resources from other aspects of policing. They continued with the negative side and discussed

the impact of health on service provision.

18 Information and communications technology (ICT) has a large impact on people and
how they interact with public services.

These impacts include:

faster and easier communication

a rise in the number of people suffering with poor physical and mental health
an increase in the number of people feeling isolated

a growing threat of online fraud and crime.

Discuss how the impact of ICT on the lives of people affects the way public services

are delivered.
(8)
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5 marks

The following is a second good example of a level 2 answer. On this occasion the learner was
also awarded five marks. This response was more descriptive than the previous example, but
did not have the same degree of balance as the previous example.

Marks were awarded for the learner having identified four valid points, most of which were
developed. They had identifed that ICT had meant that public service staff could provide
guidance and support to people in remote locations. They also identified that there would be
increased demand for health services which would require additional staff training and
funding. They also recognised that health services were responding to some of these new
demands with the advent of Apps and on-line support.

They recognised that people becoming isolated could lead to radicalisation and increased
pressure on the police service to monitor those individuals at risk.

Finally, they spoke about the growth of online fraud and how the police may look to recruit
staff with new skill sets to meet this demand for new service provision.
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Summary:

e Be aware that there is an hour to complete this paper and plan time accordingly. The
lengthier questions come towards the end of the paper so more time could be allocated
for later questions.

¢ Spend time reading each question thoroughly to ensure the question asked is the
question answered.

¢ Spend time reading each question thoroughly to ensure learners know how many
answers they are expected to give, paying particular attention to answers when learners
are asked to make a match, for example by drawing lines.

¢ Be aware that all parts of the specification will be tested during the life of the
qualification.

e Study the specification to ensure key aspects that could be tested are known.

e Look at the command word in the question - outline, describe, explain, discuss. These
words provide information on the type of response required and how the answer
should be phrased. For example, ‘outline’ requires a basic response, whereas ‘explain’
will require an initial idea or way to be identified followed by expansion and/or
examples to apply and illustrate why this idea or way is suitable. If two explanations are
required half the marks will be awarded for the first response and the other half will be
awarded for the second response. So if only one explanation is made, then half the
marks allocated for the question will be lost.

e Plan the response to the last question which will require a number of different aspects
to be addressed, with reasoning, for higher marks to be awarded. Use all of the
information supplied, such as statistics. Similarly, if there are lists of factors or things to
consider aim to include some or most of them in the response.

e With ‘Discuss’ questions try and include as many viewpoints or perspectives as possible.
This may be from different public service organisations or from the perspective of public
service users, employees, etc.

e Exam techniques are important and appropriate preparation will ensure that learners
approach the exam more confidently and with knowledge of how to respond to
different types of questions.

e Clearly cross out any work they do not want examiners to mark and be aware of the

rules regarding replacing answers. If learners replace a crossed-out answer with a new
response, the markers can only mark the new response.
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Areas of further improvement identified in this series include:

e Where questions relate to the responsibilities of public service employers the answer
should focus on the relationship between the employer and the employee

¢ When questions do not have a named service or service grouping you need your answer
to relate the sector as a whole, not a specific service. You will be told if a service specific
response is required

e Understand the difference between rights and responsibilities

e Questions that relate to public service users the focus should be on those using the
service through choice or need

e The question stem sets the context for the question, always refer back to it when
answering the questions that the stem is connected to

e Develop skills and techniques to answer multi part questions.

o The stem at the beginning of the question will apply to all the questions in that
group
o The stem may give an indication of what is expected in the answer

o Difference between a job role and a public service, so when asked to name a service, do
not name a job role within that service

¢ When asked to name a service, do not use public service groupings

¢ When naming service organisations or initiatives, unless it is otherwise specified, you
can use local or regional examples. In these instances it is good practice to put (local or
regional) in brackets next to the organisation.
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