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1

Answer ALL questions.

Some questions must be answered with a cross in a box X. If you change your mind about an
answer, put a line through the box £¢ and then mark your new answer with a cross [X.

Name two public services that might attend this incident.

(Total for Question 1 = 2 marks)
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2 One aim of the police is to protect the community.

(a) State two other aims of emergency services.

One way that the police protect the community is by working with Neighbourhood
Watch.

(b) State two other ways the police protect the community.

(Total for Question 2 = 4 marks)
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3 (a) Which of the following defines the term ‘statutory responsibilities’?

Public service provision required by the public

Public service provision required by law

|
|
|

n @ >

Public service provision required by tradition

[ D Public service provision required by the mayor

(b) An example of a statutory public service is the police, name one other statutory
public service.

(Total for Question 3 = 2 marks)

4 The purpose of the National Health Service (NHS) is to provide health services such as
dental services.

(@) Name two other services provided by the NHS.

The NHS charges for dental services such as cosmetic dentistry.

(b) Describe one other service the NHS charges for.
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(c) Explain one role of the Department of Health and Social Care.

(Total for Question 4 = 6 marks)

5 State two ways public services can pass information to members of the public not at
the scene of an incident.

(Total for Question 5 = 2 marks)
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6 The government raises money through indirect and direct taxation to fund public
services.

(@) Name two types of tax.

(Total for Question 6 = 4 marks)

7 Describe one advantage to the Prison Service of being funded directly by the
government.

(Total for Question 7 = 2 marks)
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8 Explain two ways public services prevent crime and terrorism.

(Total for Question 8 = 4 marks)

9 Give two advantages of public services working together at an incident.

(Total for Question 10 = 2 marks)
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11 Public services are accountable to the government for their actions, such as
employing a diverse workforce.

(@) Give two other examples of what public services are accountable for.

(Total for Question 11 = 4 marks)

12 State two public services that work within the criminal justice sector.

(Total for Question 12 = 2 marks)
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13 One problem in a partnership delivery model can be communication.

(a) Explain one reason for poor communication between the services involved when
working in partnership.

(2)
(b) Explain two ways that services involved in partnership delivery models could
improve communication within the partnership.

(4)
e
2 e e

(Total for Question 13 = 6 marks)
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14 A recent report on short-term prisoners has criticised the effectiveness of the National
Probation Service (NPS), which helps to prepare these offenders for release.

The report found:

« inadequate resettlement services (including helping prisoners find
accommodation, employment, help with finances/debt and support)

« resettlement plans completed by staff did not address the most urgent
resettlement needs sufficiently

« prisoners were not involved with setting their objectives or given a copy of the
plan.

Discuss the impact of the issues raised in this report on the NPS.
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(Total for Question 14 = 8 marks)

TOTAL FOR PAPER =50 MARKS
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