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June 2019 

Publications Code 21484F_1906_ER 

All the material in this publication is copyright 

© Pearson Education Ltd 2019

http://qualifications.pearson.com/en/home.html
http://qualifications.pearson.com/en/contact-us.html
http://qualifications.pearson.com/en/support/support-for-you/teachers.html
https://www.edexcelonline.com/
http://www.pearson.com/uk


 

3                

Version 01 DCL2 

L2 Lead Examiner Report 1906 (Unit 1 – The Role and Work of the Public Services) 

Grade Boundaries 

What is a grade boundary?  

A grade boundary is where we set the level of achievement required to obtain a certain 

grade for the externally assessed unit. We set grade boundaries for each grade, at 

Distinction, Merit and Pass.  

 

Setting grade boundaries  

When we set grade boundaries, we look at the performance of every learner who took 

the external assessment. When we can see the full picture of performance, our experts 

are then able to decide where best to place the grade boundaries – this means that 

they decide what the lowest possible mark is for a particular grade.  

When our experts set the grade boundaries, they make sure that learners receive 

grades which reflect their ability. Awarding grade boundaries is conducted to ensure 

learners achieve the grade they deserve to achieve, irrespective of variation in the 

external assessment.  

 

Variations in external assessments  

Each external assessment we set asks different questions and may assess different 

parts of the unit content outlined in the specification. It would be unfair to learners if 

we set the same grade boundaries for each assessment, because then it would not take 

accessibility into account. 

Grade boundaries for this, and all other papers, are on the website via this link: 

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-

boundaries.html 

 

Unit 1: The Role and Work of the Public Services 

Grade Unclassified 
Level 1  

Pass 

Level 2 

P M D 

 

Boundary Mark 

 

0 11 19 27 36 

 
 

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
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Introduction  
 

This report has been written by the Lead Examiner for the BTEC unit entitled 
The Role and Work of the Public Services. It is designed to help you understand 

how learners performed overall in the exam. For each question there is a brief 
analysis of learner responses. You will also find example learner responses from 

Level 2 Pass, Merit and Distinction learners. We hope this will help you to 
prepare your learners for future examination series. 

 

Introduction to the Overall Performance of the Unit 
 

This was the ninth examination series for Unit 1 entitled The Role and Work of 

the Public Services. It was pleasing to see many learners attempted most of 
the questions. In general examiners were encouraged by the range and 

application of responses to some of the more challenging questions. These 
items tested both the higher order command words and Merit and Distinction 

grade descriptors.  

Learners where able to show an understanding of the role and work of the public 
services. However, it should be noted that their examination technique is still 

not as effective as it could be. Appropriate practice and preparation for external 
examinations should be a priority for tutors and centres using all of the 

information available.  

Learners found some difficulty with the terminology used within the 

examination although the same terminology is used within the specification.  

Centres are encouraged to give learners copies of the specifications to support 

them in becoming familiar with the terminology that will be used during 
teaching, learning and assessment.   
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Individual Questions 

 
Q1  

 

This question required learners to match the public service with the group in 

which it operates. The majority of learners were able to gain at least one mark 
usually for matching the Department of Education with central government, 

however some did struggle to get full marks, mistakenly thinking that Mountain 
Rescue was an emergency service. Centres are encouraged to share the 

specification with learners to ensure they are familiar with the content. 
 

An example that received 1 mark;   

 

 

  

     1 mark 

 

The above response gained one mark only as Mountain Rescue is within the 

voluntary/third sector grouping. They do provide an emergency response, but 
they are clearly listed in topic A1 of the specification as being within the 

voluntary/third sector grouping. 
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An example that received 0 marks;   

      0 marks 

 

The learner in the above response has drawn more than one line for each public 
service linking each of them to multiple groupings, therefore zero marks 

awarded even if there is a correct answer amongst them. 

 

An example that received 2 marks; 

                 

       

      2 marks 

The above example gained full marks for getting both correct. 
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Q2 (a) 

 

This question concerned roles of the Red Cross. Most learners were able to get 

one mark but there were some learners who didn’t seem to know who the Red 
Cross were. We also found for this question that there were a number of 

learners who gave vague answers, such as ‘save lives’ or ‘help society’, these 
were not credited as the question required them to state roles not objectives. 

 

The most common correct answers referred to ‘first aid’ ‘emergency 
response/rescue’ and ‘humanitarian aid’. 

 

An example of a response that received 2 marks; 

 

 

                 2 marks 

The above response scored one mark for supplying humanitarian aid and one 

mark for treating injured people i.e. providing first aid. 

 

 

 

 

 

 

 

 

 

 

Continues on next page. 
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An example of a response that received 1 mark; 

 

  

   
        1 mark 

 

The learner scored one mark for this response as both responses refer to 

humanitarian aid and therefore there is a maximum of one mark available. This 
would be a useful example for centres to share with learners to improve exam 

technique. 

 

An example of a response that received 0 marks; 

                 0 marks 

 

The above response was not awarded any marks; the first response is incorrect 

(they are the charity) and the second is too vague, we require learners to say 
how they would do this, such as ‘improve people’s lives by supporting refugees’ 

‘they provide clothing for refugees’ ‘they provide humanitarian aid such as food’. 
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Q2 (b) 

 

This question required learners to state two roles of the Royal National Lifeboat 
Institution (RNLI), generally this was answered better than question 2(a). 

 

An example of a response that received 2 marks; 

 

 
           

     2 marks 

 
The above response scored one mark for saving lives at sea and one for warning 

people about safety at sea i.e. safety campaigns. 

 

An example of a response that received 1 mark; 

 

 

 
        1 mark 

 
The above response scored one mark for the first response for saving lives at 

sea, however the second response was too vague and was therefore not 
credited. Had the learner said how for example ‘patrol beaches’ or ‘provide 

lifeguards on beaches’ this would have been credited. 
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Q3 (a) 

 

This question required learners to identify the definition of the term “tender”. 
Some were able to correctly identify it is ‘a bid or proposal’. However, tendering 

is a subject which learners struggle with, therefore centres should be mindful 
of this, as all of the specification can and will be tested. Centres are also 

reminded to share with learners that where multiple answers are provided for 
a question that requires only one answer, the response cannot achieve any 

credit, even when one of the answers is correct. 

 

An example of a response that received 1 mark; 

 

        1 mark 

 

An example of a response that received 0 marks; 

 

            
                 0 marks 
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Q3 (b) 

 

The question required learners to build upon Q3 (a) and give one advantage of 
public services tendering for services, again learners struggled with this. The 

most common correct answers referred to ‘cost saving/efficiency’ or ‘gaining 
expertise’. Credit was not given for vague answers such as ‘better’ or for 

answers such as it being ‘quicker’ as often tendering is a time consuming 
process. Similarly credit was not given for answers referring to ‘gaining money’ 

as the public service does not gain money from contracting out its work to other 

services. 
 

An example of a response that received 1 mark; 

 

 

        1 mark 

 

An example of a response that received 0 marks; 

 

 

 

                 0 marks 

Q3(c) 

 

The question required learner to build upon Q3 (a) and give one disadvantage 

of public services tendering for services but again learners struggled with this. 
The most common correct answers referred to problems with the quality of 

those tenders or to accountability. Unfortunately there were a number of 
learners who gave answers referring to contracts such as ‘the contract is for a 

set time’ or ‘the contract may run out’, this does show they have clearly read 
the stem but they have then misunderstood the question. The question focused 

on the process of tendering and as such these responses were not credited. See 
below. 
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An example of a response that received 1 mark; 

   

        1 mark 

An example of a response that received 0 marks; 

 

 

 

      0 marks 

Q4a 

 

This question required learners to name a regulator other than Her Majesty’s 
Inspectorate of Prisons (HMI Prisons), as given in the stem. Learners really 

struggled with this question. Many gave answers that referred to names of 
government departments, in particular ‘Treasury’ was a very common incorrect 

answer or others such as ‘Home Office’ or ‘MOD’. Some learners even named 
other public services such ‘police’ or ‘probation service’ and a number of 

learners gave answers which referred to the courts such as ‘Court of Law’ or 
‘Queens Court’. It is unclear why many learners gave these answers, especially 

given the question gives an example of an inspectorate (HMI Prisons). Centres 
may wish to use this question and mark scheme when teaching learners, as 

well as when supporting learners with exam technique. Learners who did 

answer correctly most commonly said ‘OFSTED’. 
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 An example of a response that received 1 mark; 

 

 

         1 mark 

 

An example of a response that received 0 marks; 

 

 

 

       0 marks 

The above response was not credited as the question required the learner to 

name the regulator. 

 

Q4 (b)  

 

The question required learner to build upon Q4(a) and describe the role of a 
regulator. Learners struggled with this question, with many repeating the stem 

by giving responses such as ’scrutinise’ or ‘regulate’, which were not credited. 

The most common correct answers referred to checking service performance. 
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An example of a response that received 0 marks; 

      0 marks 

 
An example of a response that received 0 marks; 

 

 

 

                 0 marks 

 

Credit was not given for response like that above which referred to the regulator 
making sure everything is correct because regulators do not have that power. 

They inspect and report on their findings and it is then up to the service and/or 

the government to enforce changes. 

 

In contrast the example below achieved two marks because they explained that 
that regulator helps to improve the service by identifying positives and 

negatives i.e. checking service performance. This is distinguishable from 
‘making sure things are correct’ and so gained two marks. 
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An example of a response that received 2 marks; 

 

 

      2 marks 

 

An example of a response that received 1 mark; 

 

 

        1 mark 

 

An example of a response that received 1 mark; 

 

 

 

 
        1 mark 

 
The response above was awarded one mark for doing checks to see if things 

are right, there was not an appropriate extension to gain the second mark. 
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Q4(c) 

 

This question required learners to state a definition of the term scrutiny. 

Learners struggled with this question, many gave incorrect answers such as 
‘being judged’ or ‘pointing out bad things’. They seemed to miss that the 

question required a definition of the word scrutiny i.e. the process and not a 
possible consequence. 

 

An example of a response that received 1 mark; 

 

        1 mark 

 

An example of a response that received 0 marks; 

 

 

 
      0 marks 

 
Q5 (a) 

 
The question required learners to describe what is meant by the term 

“contracted out services”, again learners struggled with this question. Centres 
are encouraged to share the specification and previous exam papers and mark 

schemes with learners, particularly for the areas that learner may find more 
difficult. However, it was pleasing to see some learners were able to define the 

term using appropriate examples. 
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An example of a response that received 2 marks; 

 

 

      2 marks 

 

An example of a response that received 2 marks; 

 

 

      2 marks 

 

An example of a response that received 2 mark 

 

 

      2 marks 
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An example of a response that received 1 mark; 

 

 

 

        1 mark 

 

The above response scored one mark for identifying that it is where one 

organisation hires another service to provide a service. This was not enough to 
be a description and gain both marks, to gain both they would need to identify 

it is the public service hiring another organisation to deliver their services. 

 

An example of a response that received 0 marks; 

 

 

 

      0 marks 

 

Q5 (b) 

 

The question built upon question 5(a) and required learners to give examples 

of contracted out public services, again learners struggled with this question. 
The mark scheme for this question is comprehensive so centres may find it 

beneficial to share with learners during teaching. This is excellent practice and 
will help to prepare learners for the exam. For those who answered correctly it 

was pleasing to see a huge range of answers covering lots of different sectors. 
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An example of a response that received 2 marks; 

 

 

 

      2 marks 

An example of a response that received 1 mark; 

 

 

        1 mark 

 

The above response gained one mark for the first response. The second 
response is not rewarded as the question required services that the public 

service such as the police contract out to other services. 

 

An example of a response that received 0 marks; 

 

 

 

      0 marks 

 



 

20                

Version 01 DCL2 

L2 Lead Examiner Report 1906 (Unit 1 – The Role and Work of the Public Services) 

Q6 (a) 

 

This question required learners to give one way that the police service is funded 
other than council tax which was given in the stem. The majority of learners 

were able to give a correct answer, with the most common being ‘government’ 
or ‘taxation’. The most common incorrect answers included ‘donations’ ‘legacies’ 

and ‘fines’. 

 

 

Learners should be reminded of the importance of reading the question, 
including the stem thoroughly, some learners missed out on marks as they gave 

answers referring to council tax, which is given in the stem and therefore not 
rewardable. 

 
An example of a response that received 1 mark; 

 

 

        1 mark 

 
An example of a response that received 0 marks; 

 

 

 

      0 marks 
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Q6 (b) 

 

This question required learners to identify services funded through council tax. 
It was surprising to see that learners struggled with this question as it seems 

they either didn’t read the question properly or got the term service confused. 
The stem gave them one thing funded by council tax i.e. the Police. The question 

asked for three other services funded through council tax. Unfortunately, many 
learners seem to have thought the question was asking for the names of public 

services and so gave answers such as ‘fire/ambulance/NHS’ or ‘army, navy, 

fire’, and as such learners mostly overlooked any services provided by the local 
council. Those who did read the question properly sometimes referred to job 

tiles instead of the names of the services e.g. ‘binmen’ and so were not awarded 
marks. 

 

An example of a response that received 3 marks; 

 

 

 

      3 marks 

 

 

 

 

 

 

 

 

 

 

 

Continues on next page. 
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An example of a response that received 2 marks; 

 

 

 

                 2 marks 

 

The above response scores two marks in total, one for libraries and one for 
public transport.  

 

An example of a response that received 1 mark; 

 

 

 

        1 mark 

 

The above response scored one mark for fire service, they cannot gain credit 

for the police as that was given in the stem and ambulance service is incorrect.  
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An example of a response that received 0 marks; 

 

 

 

      0 marks 

Q7 

 

This question required learners to explain one way that a change in funding 

could affect the Fire and Rescue Services. Generally, this was answered well 
with most learners gaining at least 1 mark. The most common correct answers 

referred to resources such as, ‘less staff’ ‘less equipment’, however some found 
it difficult to extend their answer to gain full marks. Centres are advised to use 

past papers with learners to familiarise them with the style of the questions and 

specifically the command verbs so that learners understand the level of detail 
required.   

 

An example of a response that received 2 marks; 

 

 

 

      2 marks 
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An example of a response that received 1 mark; 

 

 

 

                   1 mark 

The above response gives two valid answers, more valuable equipment and 

more staff employed. It only scores one mark as the question requires them to 
explain one rather than identify two. This would be a good example for centres 

to use with learners to improve exam technique i.e. to highlight the importance 
of fully understanding what the question requires. 

 

An example of a response that received 0 marks; 

 

 

                 0 marks 

 

The above response is an example of a learner simply re-stating the question, 

therefore responses like this were not credited. Learners should be reminded to 
read all questions thoroughly to be sure they fully understand what the question 

is asking. 

 

Q8 

 

This question was generally answered well, with most learners gaining at least 

one mark. It was particularly pleasing to see a good variety of responses. The 
most common correct responses were ‘Cancer Research Race for Life’ ‘Comic 

Relief’ ‘Children in Need’. Unfortunately, some learners simply gave the names 
of fundraising activities in general such as ‘sponsored run’ ‘bake sale’, without 

any reference to a charity/national campaign so these were not credited. 
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An example of a response that received 2 marks; 

 

 

 

                 2 marks 

 

An example of a response that received 1 mark; 

 

 

        1 mark 

 

The above response gained one mark, fun run was allowed as it was linked to 
a specific charity/campaign, not just a fundraising activity in general. 

 

 

 

 

 

 

 

 

 

Continues on next page. 
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An example of a response that received 0 marks; 

 

 

 

      0 marks 

The above response is an example of a learner giving responses that were 
fundraising activities in general and not linked to any campaign and so therefore 

it was not credited. 

 

Q9 

 

This question required learners to identify the name of public service objectives. 
This provided a mixed response, some learners were able to answer correctly, 

and others struggled. 

 

 

 

An example of a response that received 1 mark; 

 

 

 

        1 mark 
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An example of a response that received 0 marks; 

 

 

 

      0 marks 

 

The above response is a good example of a learner who has followed the 

instructions on the paper for crossing out an answer they do not want marked 
(A) and replaced with an answer they do want marking (D). Unfortunately D 

was incorrect so they did not gain any marks. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Continues on next page. 
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Q10 (a) 

 

This question required learners to explain two examples of public services 
working together to achieve their objectives, most learners were able to give 

examples of them working together, however they struggled with linking it to 
public service objectives to achieve the second marks available. 

 

An example of a response that received 4 marks; 

 

 

 

      4 marks 

 

The above response scored full marks. One mark for the police and ambulance 
working together as a car accident (police arrest, ambulance treat the patient) 

with a valid extension/link to their objectives i.e. in order to prevent crimes and 
accidents, to gain the second mark. For their second response they gained one 

mark for the police and fire service working together with a fire, with a valid 
extension/link to their objectives ‘to prevent the fire spread’ i.e. prevent 

escalation to gain the second mark. 
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An example of a response that received 3 marks; 

 

 

 

      3 marks 

 

The above response scored one mark for the police and fire service working 
together at an incident where somebody is injured but the response was not 

linked to their objectives, therefore the second mark was not available. In the 
second response they gained one mark for the police and social service working 

together to monitor things, with a valid extension/link to their objectives ‘to 
ensure Public safety’ i.e. protecting the public, for the second mark. 

 

 

 

 

 

 

Continues on next page. 
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An example of a response that received 2 marks; 

 

 

 

      2 marks 

 

The above response has no rewardable content in first response because it is 
not linked to any specific Public Services or their roles. For the second response 

they gained one mark for ‘at an RTC the police will close the roads and the 
ambulance attend the injured’ with a valid extension/link to their objectives i.e. 

in order to save lives gaining the second mark. 

 

 

 

 

 

 

 

 

Continues on next page. 
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An example of a response that received 0 marks; 

 

 

 

      0 marks 

Q10 (b) 

 

This question required learners to identify two reasons why public services 

should work together. It was pleasing to see learners answer this question well, 

with the vast majority giving correct answers. The most common correct 
answers included ‘saves money’ ‘saves time’ ‘quicker/more efficient’ ‘saves 

lives’. 

 

 

 

 

 

 

 

 

 

Continues on next page. 
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An example of a response that received 2 marks; 

 

 

 

      2 marks 

An example of a response that received 1 mark; 

 

 

      1 mark 

 

The above response has two valid answers, however they are part of the same 
point ‘provide a more efficient/quicker service’ and therefore gains one mark 

only. 
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Q11 

 

This question required learners to explain two advantages of a public sector 
delivery model. Learners always struggle with questions on delivery models and 

this was no exception. Centres may wish to use this question and mark scheme, 
along with questions on the same topic in previous papers, with learners to 

ensure full understanding of delivery models. The most common correct 
answers referred to ‘faster’ ‘prevents confusion if the service does it itself’. 

 

An example of a response that received 4 marks; 

 

 

 

      4 marks 
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An example of a response that received 4 marks; 

 

 

      4 marks 

An example of a response that received 2 marks; 

 

 

      2 marks 

 



 

35                

Version 01 DCL2 

L2 Lead Examiner Report 1906 (Unit 1 – The Role and Work of the Public Services) 

The above response scores two marks in total. The first response has no 
rewardable content and gains no marks. The second response gains one mark 

for the advantage that they don't have to rely on external business i.e. public 
service remains in charge, with a valid extension ‘saves money’ for the second 

mark available. 

 

An example of a response that received 0 marks; 

 

 

                 0 marks 

 

The above response is a clear example of a learner not understanding the topic 

area and not reading the question properly. The stem provides a definition of 
the public sector delivery model, the question then requires advantages of this 

model. The learner has completely missed this and has given responses relating 
to the delivery of goods and letters, therefore there is no rewardable content. 

Centres may wish to use this an example with learners, highlighting that, in the 
context of this specification, delivery models are not connected in any way to 

the delivery of goods or letters.  

 

Q12 

 

This question required learners to give two examples of public health 
campaigns. The question performed well with learners being able to give a 

variety of correct answers. The most common correct answers referred to 

healthy eating advice and stop smoking campaigns. Credit was not given for 
names of conditions or for fundraising activities. 
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An example of a response that received 2 marks; 

 

 

 

      2 marks 

An example of a response that received 2 marks; 

 

 

 

      2 marks 

 

An example of a response that received 1 mark;  

 

 

        1 mark 

The above response does not gain any marks for the first response i.e. 

screening because this is a regular check-up, which is given in the stem and 
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therefore not rewardable. The second response ‘self-check’ although still about 
cancer is a campaign in its own rights and so was awarded one mark.  

 

An example of a response that received 0 marks; 

 

 

 

                0 marks 

 

The above response gives names of health conditions, these alone are not 
rewardable, and responses must be linked to campaigns to gain credit. 

 

Q13 

 

This question required learners to explain two ways St John Ambulance supports 

health service, most learners were able to gain some marks here for identifying 
the way, although many did not full extend their answers to gain the 

explanation marks. 

 

 

 

 

 

 

 

 

 

Continues on next page. 
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An example of a response that received 4 marks; 

 

 

      4 marks 

 

In the above response, the first response scores one mark for transporting 
patients to hospital and a second mark for explaining that this supports health 

services when they are backed up. The second response scored one mark for 
attending public events to provide first aid, and a second mark for explaining 

that this saves health services ‘wasting resources waiting around all day’.   

 

 

 

 

 

 

 

 

 

 

 

 

Continues on next page. 
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An example of a response that received 2 marks; 

 

 

      2 marks 

 

The above response score two marks for the first response and nothing for the 

second as it is not a role of St John Ambulance. For the first response it scores 
one mark for “provide transport” with a second mark for explaining that this 

supports the ambulance service when it’s too busy. 

 

An example of a response that received 0 marks; 

 

 

 

      0 marks 
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The above response did not gain any marks. The first response ‘demonstrating 
equipment’ was too vague to achieve any credit, however had they linked it to 

first aid equipment i.e. ‘demonstrating first aid equipment’ they would have 
been able to achieve one mark as St John teach first aid and as such would 

demonstrate equipment such as bandages/slings. The second response has no 
rewardable content. 

 

Q14 

 

This question required learners to discuss the impact of the issues raised in the 
report on the prison service. Most learners were able to provide a level 1 

response and gain up to three marks, few learners were able to provide a level 
2 response and gain between four and six marks.  

 

An example of a response that received 6 marks; 
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      6 marks 

The above response is an upper level 2 response that is clearly linked to the 
question. It identifies several different points (funding, staffing checks for 

substance miss-use, public confidence and staff morale) and describes two 
points (staff levels, reducing legal action and scrutiny of staff), all of which are 

relevant to the question with some attempt to consider more than one view 
point (staff morale, financial constraints, limited time of staff). In the first 

paragraph it identifies funding for cells as an issue, which is then linked to the 
impact on public confidence and the learner also considers another viewpoint 

i.e. difficulty in raising funds. The second point discussed is the need for more 

staff to check for substance miss-use and how this may improve staff morale, 
with an attempt to consider another viewpoint i.e. impact on pay. The next 
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point concerning additional staff and training is well described, linked to 
reducing legal action and consideration is given the practical issues with 

additional training i.e. taking up staff time. Lastly the learner suggests 
improving scrutiny of staff to deal with the issues raised, they also link this to 

staff morale and the impact on staffing levels. 

 

An example of a response that received 5 marks; 
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      5 marks 

 

The above is an example of a middle level 2 response with a few key points 

described and consideration of more than one viewpoint relevant to the 
question. The learner considered overcrowding would lead to violence and the 

impact of addressing this on funding, with consideration that increasing funding 
would impact on other areas of financial responsibility. The learner discussed 

the need to train staff and increase staff numbers in order to reduce violence, 
with consideration that this will cost money and may be hard to find staff due 

to reputational damage. They also considered potential legal action and 
increased public scrutiny affecting staff morale.  
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An example of a response that received 4 marks; 
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      4 marks 

 

The above response scores four marks. This is a lower level two response with 
two points identified and two points described. The learner identifies that 

adherence to capacity is an issue, suggesting they move prisoners to another 
prison or build an extension. They identify the need to improve security and 

counselling services and cells checks on vulnerable inmates. The learner goes 

onto describe the impact of self-harm/suicide, that because of violence the 
prison may need to employ more staff in order to make inmates feel safer, 
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suggesting they should also have stricter rules. Finally, they describe the need 
to train staff, so it stays fresh in their mind and employ more staff so that staff 

feel they have more support/back up. 

An example of a response that received 3 marks; 
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      3 marks 

 

The above response is an upper level 1 response gaining three marks, the 

learner has identified many valid points but there is no expansion and it 
considers only one viewpoint. 
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An example of a response that received 1 mark; 

 

 

 
        1 mark 
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This gains one mark for the last sentence, the rest is a repeat of the stem and 

therefore not rewardable. Centres should remind learners not to the repeat the 
stem as it will not be rewarded, this example could be used to illustrate this. 
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Summary 

Based on their performance on this paper, in future learners should: 

 

 Be aware that there is an hour to complete this paper and plan time accordingly. The 

lengthier questions come towards the end of the paper so more time could be allocated 

for later questions. 

 

 Spend time reading each question thoroughly to ensure the question asked is the 

question answered. 

 

 Spend time reading each question thoroughly to ensure learners know how many 

answers they are expected to give, paying particular attention to answers when 

learners are asked to make a match, for example by drawing lines. This is evidenced 

in Q1 of this paper, drawing multiple lines when asked to draw one will invalidate their 

response. 

 
 Be aware that all parts of the specification will be tested during the life of the 

qualification. 

 

 Study the specification to ensure key aspects that could be tested are known. 

 
 Look at the command word in the question – outline, describe, explain, discuss. 

These words provide information on the type of response required and how the answer 

should be phrased. For example, ‘outline’ requires a basic response, whereas ‘explain’ 

will require an initial idea or way to be identified followed by expansion and/or 

examples to apply and illustrate why this idea or way is suitable. If two explanations 

are required half the marks will be awarded for the first response and the other half 

will be awarded for the second response. Therefore if only one explanation is made, 

then half the marks allocated for the question will be lost. 

 

 Plan the response to the last question which will require a number of different aspects 

to be addressed, with reasoning, for higher marks to be awarded. Use all of the 

information supplied, such as statistics. 

 
 Exam techniques are important and appropriate preparation will ensure that learners 

approach the exam more confidently and with knowledge of how to respond to different 

types of questions. 

 
 Clearly cross out any work they do not want examiners to mark and be aware of the 

rules regarding replacing answers. If learners replace a crossed-out answer with a new 

response, the markers can only mark the new response. 

 

Areas for improvement identified in this series include: 
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 Practice examination technique to ensure learners fully understand what the question 

requires. Questions mostly focus on public services, public service personnel, service 

users and the general public, it is vitally important learners understand which is the 

focus of each question to be able to successfully gain marks.  

 

 Ensure students are familiar with terminology, for example, in question 6(b) many 

learners misunderstood the word service, and this negatively affected their ability to 

gain marks. 

 

 Use past papers such as this to ensure learners understand the definitions and concepts 

of scrutiny and regulation, including the public service inspectorates listed in the 

specification. 

 

 Highlight the meaning of the term delivery with regards to public service delivery 

models. It is vitally important to read the stem and question thoroughly, this was 

particularly evidenced in question 11, where learners did not read the stem, and as 

such missed the definition of the delivery model that was provided. 

 

 Ensure that all elements of the specification are covered including the non-uniformed 

elements. Ensure revision focused on the areas of the specification the learners find 

difficult such as contracted out services.  
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