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Grade Boundaries
What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a certain
grade for the externally assessed unit. We set grade boundaries for each grade, at
Distinction, Merit and Pass.

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who took
the external assessment. When we can see the full picture of performance, our experts
are then able to decide where best to place the grade boundaries - this means that
they decide what the lowest possible mark is for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive
grades which reflect their ability. Awarding grade boundaries is conducted to ensure
learners achieve the grade they deserve to achieve, irrespective of variation in the
external assessment.

Variations in external assessments

Each external assessment we set asks different questions and may assess different
parts of the unit content outlined in the specification. It would be unfair to learners if
we set the same grade boundaries for each assessment, because then it would not take
accessibility into account.

Grade boundaries for this, and all other papers, are on the website via this link:

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html

Unit 1: The Role and Work of the Public Services

Level 1 Level 2
Grade Unclassified
Pass P M D
Boundary Mark 0 1 19 27 36
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Introduction

This report has been written by the Lead Examiner for the BTEC unit entitled
The Role and Work of the Public Services. It is designed to help you understand
how learners performed overall in the exam. For each question there is a brief
analysis of learner responses. You will also find example learner responses from
Level 2 Pass, Merit and Distinction learners. We hope this will help you to
prepare your learners for future examination series.

Introduction to the Overall Performance of the Unit

This was the ninth examination series for Unit 1 entitled The Role and Work of
the Public Services. It was pleasing to see many learners attempted most of
the questions. In general examiners were encouraged by the range and
application of responses to some of the more challenging questions. These
items tested both the higher order command words and Merit and Distinction
grade descriptors.

Learners where able to show an understanding of the role and work of the public
services. However, it should be noted that their examination technique is still
not as effective as it could be. Appropriate practice and preparation for external
examinations should be a priority for tutors and centres using all of the
information available.

Learners found some difficulty with the terminology used within the
examination although the same terminology is used within the specification.

Centres are encouraged to give learners copies of the specifications to support
them in becoming familiar with the terminology that will be used during
teaching, learning and assessment.
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Individual Questions
Q1

This question required learners to match the public service with the group in
which it operates. The majority of learners were able to gain at least one mark
usually for matching the Department of Education with central government,
however some did struggle to get full marks, mistakenly thinking that Mountain
Rescue was an emergency service. Centres are encouraged to share the
specification with learners to ensure they are familiar with the content.

An example that received 1 mark;

1 Draw a line to match the public service with the group it operates in.

Public service

[ Mountain Rescue k [Local authorities

1|u"n::rl1..|4|-|t.ielrz..r.ﬁ:hurd sector

A ( Central government J

!
L
/ 1.

[ Department for Education ] [Emtergmnt:].ur services

1 mark

The above response gained one mark only as Mountain Rescue is within the
voluntary/third sector grouping. They do provide an emergency response, but
they are clearly listed in topic Al of the specification as being within the
voluntary/third sector grouping.

@ Pearson
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An example that received 0 marks;

1 Draw a line to match the public service with the group it operates in.

Public service Group

[Mountaln Rescue Local authorities '

Voluntary/third sector ]

Central government j
[Department for Education Emergency services ]
0 marks

The learner in the above response has drawn more than one line for each public
service linking each of them to multiple groupings, therefore zero marks
awarded even if there is a correct answer amongst them.

An example that received 2 marks;

1 Draw a line to match the public service with the group it operates in.

Public service Group
~
[ Mountain Rescue [ Local authorities
v
-~
Voluntary/third sector
o
-
Central government
—y
T ™~y
[ Department for Education J [ Emergency services
e
2 marks

The above example gained full marks for getting both correct.

@ Pearson
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Q2 (a)

This question concerned roles of the Red Cross. Most learners were able to get
one mark but there were some learners who didn't seem to know who the Red
Cross were. We also found for this question that there were a number of
learners who gave vague answers, such as ‘save lives’ or ‘help society’, these
were not credited as the question required them to state roles not objectives.

The most common correct answers referred to ‘first aid’ ‘emergency
response/rescue’ and ‘humanitarian aid’.

An example of a response that received 2 marks;

2 There are many voluntary/third sector services, for example the Red Cross and the
Royal National Lifeboat Institution (RNLI).

{a) State two roles of the Red Cross.

Su;i{ng ATRNEL SRRV UNY I U
e \cavredh. Qec;;u

2 marks

The above response scored one mark for supplying humanitarian aid and one
mark for treating injured people i.e. providing first aid.

Continues on next page.

7



;BTEC L2 Lead Examiner Report 1906 (Unit 1 — The Role and Work of the Public Services)

An example of a response that received 1 mark;

2 There are many voluntary/third sector services, for example the Red Cross and the
Royal National Lifeboat Institution (RNLI).

(a) State two roles of the Red Cross.

1»4} (o Cfccy\ Con beS | B
2 JOVke cnypancs Sl [ bhe b atwS

1 mark

The learner scored one mark for this response as both responses refer to
humanitarian aid and therefore there is a maximum of one mark available. This
would be a useful example for centres to share with learners to improve exam
technique.

An example of a response that received 0 marks;

2 There are many voluntary/third sector services, for example the Red Cross and the
Royal National Lifeboat Institution (RNLI).

{a) State two roles of the Red Cross.

-
B (0= S hO =Y XL L 1 - 1 S

S PR T, = SRS o= o - W1 WO =~ -1 SO T o WO - 1. = SO oY =T S S

0 marks

The above response was not awarded any marks; the first response is incorrect
(they are the charity) and the second is too vague, we require learners to say
how they would do this, such as ‘improve people’s lives by supporting refugees’
‘they provide clothing for refugees’ ‘they provide humanitarian aid such as food'.



;BTEC L2 Lead Examiner Report 1906 (Unit 1 - The Role and Work of the Public Services)

Q2 (b)

This question required learners to state two roles of the Royal National Lifeboat
Institution (RNLI), generally this was answered better than question 2(a).

An example of a response that received 2 marks;

(b} State two roles of the RNLI.

%\»JE, Wes Gk Secn
- Qoo - ops.. oo &@Qﬁt\ U Sewn.

(2)

2 marks

The above response scored one mark for saving lives at sea and one for warning
people about safety at sea i.e. safety campaigns.

An example of a response that received 1 mark;

(b) State two roles of the RNLI.
(2)

QO 0N Ao s e AN N ANOYL \(\.‘ngf
2 L0 AL A ol NN B AN AQOe

1 mark

The above response scored one mark for the first response for saving lives at
sea, however the second response was too vague and was therefore not
credited. Had the learner said how for example ‘patrol beaches’ or ‘provide
lifeguards on beaches’ this would have been credited.
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Q3 (a)

This question required learners to identify the definition of the term “tender”.
Some were able to correctly identify it is ‘a bid or proposal’. However, tendering
is a subject which learners struggle with, therefore centres should be mindful
of this, as all of the specification can and will be tested. Centres are also
reminded to share with learners that where multiple answers are provided for
a question that requires only one answer, the response cannot achieve any
credit, even when one of the answers is correct.

An example of a response that received 1 mark;

3 Public services often contract out work to other services. This process involves
a tender.

(a) Which one of the following most closely defines the term ‘tender’?

The length of a contract
A bid or proposal

Direct charges

XX WX
o no p

Source of funding

1 mark

An example of a response that received 0 marks;

3 Public services often contract out work to other services. This process involves
a tender.

(a) Which one of the following most closely defines the term “tender’?

E2 A The length of a contract

E B A bidor proposal
E/C Direct charges

3 D Source of funding

0 marks

10
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Q3 (b)

The question required learners to build upon Q3 (a) and give one advantage of
public services tendering for services, again learners struggled with this. The
most common correct answers referred to ‘cost saving/efficiency’ or ‘gaining
expertise’. Credit was not given for vague answers such as ‘better’ or for
answers such as it being ‘quicker’ as often tendering is a time consuming
process. Similarly credit was not given for answers referring to ‘gaining money’
as the public service does not gain money from contracting out its work to other
services.

An example of a response that received 1 mark;

(b) Give one advantage of public services tendering for services.

An example of a response that received 0 marks;

(b) Give one advantage of public services tendering for services.

GL \QranNl-eech mrr‘ij  tnslans SO~
e Sser vl ces.

0 marks
Q3(c)

The question required learner to build upon Q3 (a) and give one disadvantage
of public services tendering for services but again learners struggled with this.
The most common correct answers referred to problems with the quality of
those tenders or to accountability. Unfortunately there were a number of
learners who gave answers referring to contracts such as ‘the contract is for a
set time’ or ‘the contract may run out’, this does show they have clearly read
the stem but they have then misunderstood the question. The question focused
on the process of tendering and as such these responses were not credited. See
below.

11
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An example of a response that received 1 mark;

(c) Give one disadvantage of public services tendering for services.

ey on... P o Conbraek

1 mark
An example of a response that received 0 marks;

(c) Give one disadvantage of public services tendering for services.

0 marks
Q4a

This question required learners to name a regulator other than Her Majesty’s
Inspectorate of Prisons (HMI Prisons), as given in the stem. Learners really
struggled with this question. Many gave answers that referred to names of
government departments, in particular ‘Treasury’ was a very common incorrect
answer or others such as ‘Home Office’ or ‘"MOD’. Some learners even named
other public services such ‘police’ or ‘probation service’ and a number of
learners gave answers which referred to the courts such as ‘Court of Law’ or
‘Queens Court’. It is unclear why many learners gave these answers, especially
given the question gives an example of an inspectorate (HMI Prisons). Centres
may wish to use this question and mark scheme when teaching learners, as
well as when supporting learners with exam technique. Learners who did
answer correctly most commonly said ‘OFSTED'.

12
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An example of a response that received 1 mark;

4 Public services are held accountable by various bq-dies including regulators.

Her Majesty’s Inspectorate of Prisons (HMI Prisons) is one regulator.

(a) Name one other regulator.

oRsTed.

1 mark
An example of a response that received 0 marks;

4 Public services are held accountable by various bodies including regulators.

Her Majesty’s Inspectorate of Prisons (HMI Prisons) is one regulator.

{a) Name one other regulator.

0 marks

The above response was not credited as the question required the learner to
name the regulator.

Q4 (b)

The question required learner to build upon Q4(a) and describe the role of a
regulator. Learners struggled with this question, with many repeating the stem
by giving responses such as ’scrutinise’ or ‘regulate’, which were not credited.
The most common correct answers referred to checking service performance.

13



:.BTEC L2 Lead Examiner Report 1906 (Unit 1 — The Role and Work of the Public Services)

An example of a response that received 0 marks;

HMI Prisons regulates and scrutinises the Prison Service.

(b) Describe one other role of a regulator.
(2)

/D\QC\MB \€ Yoe pervson \nech YESPODNOL

ko Cormmmixech. Yhe  Crines  anch
hoowo \o \Anué\,\, Speodl n_prison.
0 marks
An example of a response that received 0 marks;
HMI Prisons regulates and scrutinises the Prison Service,
(b) Describe one other role of a regulator.
(2)

A@\w\w OONRS H0@ WO\ RPeey

Ao octotecy o WY W B o WSaeN
L N

0 marks

Credit was not given for response like that above which referred to the regulator
making sure everything is correct because regulators do not have that power.
They inspect and report on their findings and it is then up to the service and/or
the government to enforce changes.

In contrast the example below achieved two marks because they explained that
that regulator helps to improve the service by identifying positives and
negatives i.e. checking service performance. This is distinguishable from
‘making sure things are correct’ and so gained two marks.

14
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An example of a response that received 2 marks;

HMI Prisons regulates and scrutinises the Prison Service.

(b) Describe one other role of a regulator.
(2)

(s W PN vele [ PET N IVEIN (=73 e s
Ha e oo vkies aavel equ,M\\B sz

A ... CAAn.. ej _osWRLLeS W
douwcas e Spruson Serolce L(—g.e,(p"

2 marks

An example of a response that received 1 mark;

HMI Prisons regulates and scrutinises the Prison Service.

(b) Describe one other role of a regulator.

Az A O SOOAOTOCS rolo (s O
BRSSO MW@” Checr %

(2)

[ e

1 mark

An example of a response that received 1 mark;

HMI Prisons regulates and scrutinises the Prison Service.

(b} Describe one other role of a regulator.
(2)

_MNoke ot nech\e < e tmtc;r\g _ R |
Sule -QMBCJM\% [ (L'th:";..._

1 mark

The response above was awarded one mark for doing checks to see if things
are right, there was not an appropriate extension to gain the second mark.

@ Pearson
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Q4(c)

This question required learners to state a definition of the term scrutiny.
Learners struggled with this question, many gave incorrect answers such as
‘being judged’ or ‘pointing out bad things’. They seemed to miss that the
question required a definition of the word scrutiny i.e. the process and not a
possible consequence.

An example of a response that received 1 mark;

(c) State what is meant by the term ‘scrutiny’?
(1)

WSS snwxmxm% LS L0 @ o\ . o N
%\.Lmﬂ, @UUQL&

1 mark

An example of a response that received 0 marks;

(c) State what is meant by the term ‘scrutiny’?
(1)

SCCNGA 1S e o fmf%ﬂd\t When

w. B0 fok do. the  colreck  thing you.
e soseed ko clo

_(Total for Question 4 = 4 marks)

0 marks

Q5 (a)

The question required learners to describe what is meant by the term
“contracted out services”, again learners struggled with this question. Centres
are encouraged to share the specification and previous exam papers and mark
schemes with learners, particularly for the areas that learner may find more
difficult. However, it was pleasing to see some learners were able to define the
term using appropriate examples.

16
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An example of a response that received 2 marks;

5 (a) Describe what is meant by the term ‘contracted out public services.

............ i}m/}z’cxﬂj‘q(my#Jﬂﬁ*M@
____________ Crohe.... NNy G O LS. Brc0tb Lhamppa

o e .@ﬁfﬁ{ﬁfﬂ%{gf ________ C’,Aww ............. % ..... P . /{"Iﬁﬁ{/‘taj .........
________ Gl f&gu.awf &{W&MJ B

An example of a response that received 2 marks;

5 (a) Describe what is meant by the term ‘contracted out public services,

An example of a response that received 2 mark

5 (a) Describe what is meant by the term ‘contracted out public services'
(2)
Tt means dhat.. Lo LalA(AH\QVQ“’\QJ:%\VLd‘\\t\VSQW\LQL\A{’\%
§ ’re‘?n {ode. . Comomith. ko A LU
Sox..ehamble. i Bins.. . Collection,. Meals o uheels.. amd.
Hu’hway AN T A TN N
2 marks

17
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An example of a response that received 1 mark;

5 (a) Describe what is meant by the term ‘contracted out public services.

1 mark

The above response scored one mark for identifying that it is where one
organisation hires another service to provide a service. This was not enough to
be a description and gain both marks, to gain both they would need to identify
it is the public service hiring another organisation to deliver their services.

An example of a response that received 0 marks;

5 (a) Describe what is meant by the term ‘contracted out public services.
(2)

TS O 500 dLGFEf&r\!S Se NALQOSD.
TGO NS L AW dSauyC to e \p etrsS,

0 marks
Q5 (b)

The question built upon question 5(a) and required learners to give examples
of contracted out public services, again learners struggled with this question.
The mark scheme for this question is comprehensive so centres may find it
beneficial to share with learners during teaching. This is excellent practice and
will help to prepare learners for the exam. For those who answered correctly it
was pleasing to see a huge range of answers covering lots of different sectors.

18

@ Pearson



:.BTEC L2 Lead Examiner Report 1906 (Unit 1 — The Role and Work of the Public Services)

An example of a response that received 2 marks;

(b) Give two examples of contracted out public services.
(2)
, T G L . 5 s, <N
2 marks

An example of a response that received 1 mark;

(b) Give two examples of contracted out public services.

1 mark

The above response gained one mark for the first response. The second

response is not rewarded as the question required services that the public
service such as the police contract out to other services.

An example of a response that received 0 marks;

(b) Give two examples of contracted out public services.
[Z)

1 AOAR ey (LOEreS , Prosided oy vha MWS .

2 Sgdppoy TALTOXION Jeivitds , poowided oy The Lowak
oo Oniv 1es.

0 marks

19



;BTEC L2 Lead Examiner Report 1906 (Unit 1 — The Role and Work of the Public Services)

Q6 (a)

This question required learners to give one way that the police service is funded
other than council tax which was given in the stem. The majority of learners
were able to give a correct answer, with the most common being ‘government’
or ‘taxation’. The most common incorrect answers included ‘donations’ ‘legacies’
and ‘fines’.

Learners should be reminded of the importance of reading the question,
including the stem thoroughly, some learners missed out on marks as they gave
answers referring to council tax, which is given in the stem and therefore not
rewardable.

An example of a response that received 1 mark;

6 One way the police service is funded is through council tax.

(a) Give one other way the police service is funded.
(1)

Govenment.  GEONF

1 mark
An example of a response that received 0 marks;
6 One way the police service is funded is through council tax.
(a) Give one other way the police service is funded.
(1)
. (}uﬂbafb LOLXONS.
0 marks
20
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Q6 (b)

This question required learners to identify services funded through council tax.
It was surprising to see that learners struggled with this question as it seems
they either didn’t read the question properly or got the term service confused.
The stem gave them one thing funded by council tax i.e. the Police. The question
asked for three other services funded through council tax. Unfortunately, many
learners seem to have thought the question was asking for the names of public
services and so gave answers such as ‘fire/ambulance/NHS’ or ‘army, navy,
fire’, and as such learners mostly overlooked any services provided by the local
council. Those who did read the question properly sometimes referred to job
tiles instead of the names of the services e.g. ‘binmen’ and so were not awarded
marks.

An example of a response that received 3 marks;

~— - - - — o — —— g — —— —

(b) Identify three other services that are funded through council tax

1 F\(—Q_", W (\t'&(\)Q S@/CL

(3)

» QAesh 2z Calloclion
3 —Qﬁét Qo._\}_ rMentence

3 marks

Continues on next page.
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An example of a response that received 2 marks;

(b) Identify three other services that are funded through council tax.
(3)

1 _Lir_}_)r"‘b.-ﬁ-?’_i_
speblic  Frerns pock

2 marks

The above response scores two marks in total, one for libraries and one for
public transport.

An example of a response that received 1 mark;

(b) Identify three other services that are funded through council tax.
(3)

2 ko AR SN AL A
s Amberiance  seruice.
1 mark

The above response scored one mark for fire service, they cannot gain credit
for the police as that was given in the stem and ambulance service is incorrect.

22
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An example of a response that received 0 marks;

(b) Identify three other services that are funded through council tax.
(3)

1 o locad F’k&‘rﬁrﬂ'd

0 marks

Q7

This question required learners to explain one way that a change in funding
could affect the Fire and Rescue Services. Generally, this was answered well
with most learners gaining at least 1 mark. The most common correct answers
referred to resources such as, ‘less staff’ ‘less equipment’, however some found
it difficult to extend their answer to gain full marks. Centres are advised to use
past papers with learners to familiarise them with the style of the questions and
specifically the command verbs so that learners understand the level of detail
required.

An example of a response that received 2 marks;

7 Explain one way that a change in funding could affect the Fire and Rescue Services.

They YIOAY bR able  fe boy  eqNip Ml so
Iney Lo’V do ¥Yein Job . making. Hhem

oo lead.

2 marks

23
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An example of a response that received 1 mark;

7 Explain one way that a change in funding could affect the Fire and Rescue Services.
..... PV TR - S ' -~ SN Pont - W = A S L 2-T% VX v~ T o

1 mark

The above response gives two valid answers, more valuable equipment and
more staff employed. It only scores one mark as the question requires them to
explain one rather than identify two. This would be a good example for centres
to use with learners to improve exam technique i.e. to highlight the importance
of fully understanding what the question requires.

An example of a response that received 0 marks;

7 Explain one way that a change in funding could affect the Fire and H-Eﬁre Services.

Codd. rweon ek cdek cf MMJ I Jreae
Gien to the L Cfwsren Y Jencie)

0 marks

The above response is an example of a learner simply re-stating the question,
therefore responses like this were not credited. Learners should be reminded to
read all questions thoroughly to be sure they fully understand what the question
is asking.

Qs

This question was generally answered well, with most learners gaining at least
one mark. It was particularly pleasing to see a good variety of responses. The
most common correct responses were ‘Cancer Research Race for Life’ *Comic
Relief’ *Children in Need’. Unfortunately, some learners simply gave the names
of fundraising activities in general such as ‘sponsored run’ ‘bake sale’, without
any reference to a charity/national campaign so these were not credited.

@ Pearson
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An example of a response that received 2 marks;

8 Charities often rely on national campaigns to raise awareness and generate income,
for example the Alzheimer's Society organises an annual Memory Walk.

Give two other examples of national campaigns used by charities.
1 Race. for. \ife.. (Cancec fesearcnd

2 Pﬁtfﬁmﬁup o Cenideen inmeed\ )

2 marks

An example of a response that received 1 mark;

8 Charities often rely on national campaigns to raise awareness and generate income,
for example the Alzheimer’s Society organises an annual Memory Walk.

Give two other examples of national campaigns used by charities.

1 mark

The above response gained one mark, fun run was allowed as it was linked to
a specific charity/campaign, not just a fundraising activity in general.

Continues on next page.
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An example of a response that received 0 marks;

8 Charities often rely on national campaigns to raise awareness and generate income,
for example the Alzheimer’s Society organises an annual Memory Walk.

Give two other examples of national campaigns used by charities.

v one. Could e @ MMa fhen.

0 marks

The above response is an example of a learner giving responses that were
fundraising activities in general and not linked to any campaign and so therefore
it was not credited.

Q9

This question required learners to identify the name of public service objectives.
This provided a mixed response, some learners were able to answer correctly,
and others struggled.

An example of a response that received 1 mark;

2 Public services have objectives they must meet.
Which omne of the following best describes public service objectives?
E2 A An object they must provide

Facts or figures

XX/

B
C Organisational targets
D

Uninfluenced views

1 mark

26
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An example of a response that received 0 marks;

3 Public services often contract out work to other services. This process involves
a tender.

{a) Which one of the following most closely defines the term "tender’?

- A The length of a contract
1 B A bid or proposal
El C Direct charges

B D Source of funding

0 marks

The above response is a good example of a learner who has followed the
instructions on the paper for crossing out an answer they do not want marked
(A) and replaced with an answer they do want marking (D). Unfortunately D
was incorrect so they did not gain any marks.

Continues on next page.
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Q10 (a)

This question required learners to explain two examples of public services
working together to achieve their objectives, most learners were able to give
examples of them working together, however they struggled with linking it to
public service objectives to achieve the second marks available.

An example of a response that received 4 marks;

10 In order for a public service to meet its objectives it often works with other services.

(a) Explain two examples of public services working together to achieve
their objectives.

Al ubliC . ServiceS |Jovw ey
%;O Prevenk  cyivesS and. actidents.
ol(R and ppmbhulan co. | Joatd Lo
Hq{ﬂ/uﬁv’ o allident e amMbudane
Would  yeeor e panent plite arrest .
Mo PolicL. ond VL. Sevui(e. tiovic .
%Og{i’lfu’/;n A Fve  cale .S police
Wotu L investigakt  and  Fire Service |iould

preuent  Whe % ke Feoon
Sprending

4 marks

The above response scored full marks. One mark for the police and ambulance
working together as a car accident (police arrest, ambulance treat the patient)
with a valid extension/link to their objectives i.e. in order to prevent crimes and
accidents, to gain the second mark. For their second response they gained one
mark for the police and fire service working together with a fire, with a valid
extension/link to their objectives ‘to prevent the fire spread’ i.e. prevent
escalation to gain the second mark.
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An example of a response that received 3 marks;

10 In order for a public service to meet its objectives it often works with other services.

(a) Explain two examples of public services working together to achieve
their objectives.

(4)

TP W0\ NS 110 VA 5 N 5 A A V1 W Y S 2 \ WV W
QO &XSLO\LC(\/Q B2 S €
(Q&& QLI CL oy X o e |
: A CQORNAX  NWAKL NN \5
w\;w) WL ANARTVS UG WP
WL OO AN SULLGL moNady. |
VAAVIIRNN VR & GLOROL LA eOLNOthX
u&t\(\)\x& MAOL KA BILON. Wngy
JRO QDM vmouc OLQ AO€ O\
T COVIMOULLENY . o LR (I 6 W DALY .

3 marks

The above response scored one mark for the police and fire service working
together at an incident where somebody is injured but the response was not
linked to their objectives, therefore the second mark was not available. In the
second response they gained one mark for the police and social service working
together to monitor things, with a valid extension/link to their objectives ‘to
ensure Public safety’ i.e. protecting the public, for the second mark.

Continues on next page.
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An example of a response that received 2 marks;

10 In order for a public service to meet its objectives it often works with other services.

(a) Explain two examples of public services working together to achieve
their objectives.

(@)
J O09TCCiinG  Tynie cyrizens  Yhnes 1here

in Sanger  So -Uunetn dhere  Was & ACCrery Sy
Witk gay tne Fenlice e 't he qypece 1O Prot e
LIne R onmsens  (IT Tigy  ov & g0 b\ douppe e

23009 \{(Jes 1wy Obaccrad 1ney e Joing
LU= 50 Y0 a@nitde THar  gosl  Twe eypnit

Yt tnece e N cagsn Avne PRV Wit g0 gee

o Sceldvete WM need YO wire  [Ogcwcr  FIc  epinte

Posds  wid  SOrx TMC siadace  oane e AmWionce
S Cefwvee see foon VR TRe \asSargos.

2 marks

The above response has no rewardable content in first response because it is
not linked to any specific Public Services or their roles. For the second response
they gained one mark for ‘at an RTC the police will close the roads and the
ambulance attend the injured’ with a valid extension/link to their objectives i.e.
in order to save lives gaining the second mark.

Continues on next page.
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An example of a response that received 0 marks;

10 In order for a public service to meet its objectives it often works with other services.

(a) Explain two examples of public services working together to achieve
their objectives.

(4)
o Manage.. mc.Lms t::zgeﬂ-\czr
bxj Shc:u’LrB AINfOrmMAann ta . one.
BeSale eatean

2 10 rAkE. SOR. COM M UNKEUiln pc:.UYuags
e compaliabe SO oraors Can be.

0 marks

Q10 (b)

This question required learners to identify two reasons why public services
should work together. It was pleasing to see learners answer this question well,
with the vast majority giving correct answers. The most common correct

answers included ‘saves money’ ‘saves time’ ‘quicker/more efficient’ ‘saves
lives'.

Continues on next page.
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An example of a response that received 2 marks;

(b) Identify two other reasons why public services should work together.
(2)

Vo b srduce . Onms . ond ncsdents . Grom w —
SR ...h.Mp.p;n.u?........... wWhieh....Ceduce.. Casulrics ., . -
2 i X SASR L CRIOURES. . ane) L GNBIMEnt . inhen . . n u-ds-u‘

LUS ne . gervie? .may...;d.r.cd. ¥ mock . Hhan anclfier

2 marks
An example of a response that received 1 mark;

(b) Identify two other reasons why public services should work together.
(2)

2ok 2o by s sembher

1 mark

The above response has two valid answers, however they are part of the same
point ‘provide a more efficient/quicker service’ and therefore gains one mark
only.
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Q11

This question required learners to explain two advantages of a public sector
delivery model. Learners always struggle with questions on delivery models and
this was no exception. Centres may wish to use this question and mark scheme,
along with questions on the same topic in previous papers, with learners to
ensure full understanding of delivery models. The most common correct
answers referred to ‘faster’ ‘prevents confusion if the service does it itself’.

An example of a response that received 4 marks;

11 Public services use a wide range of delivery models. These delivery models include
public sector delivery, where a public service provides the service itself.

Explain twe advantages of a public sector delivery model.
1/R.th¢ ek d.err% M:adds 9% . l;)c.f;"—'ﬂ" |

2 Moother . Cduet G LS. bhet  beswese. % 15
bc cgm ‘s;-ck en LS % et bc_
va‘SL\'ij Ol:j OM#CM,S IEEXWE. « B cn.:j Qe ...

4 marks
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An example of a response that received 4 marks;

11 Public services use a wide range of delivery models. These delivery models include
public sector delivery, where a public service provides the service itself.

Explain two advantages of a public sector delivery model.

VI THE  fukd<s SONVICE (] [ANOINE THE
SelVice (TSecr THeEAs ([ (=T CHAS<E
OF &£ R0A THIS (S RecAnlE THEY AlS
AL ot THE TASKL “THE _

AN WHAT TEHEY /f/&: bor,»/q’

2. e [T < oUdN ITAE MonvEY :
7?/E>’ /wﬁh’ ALNEAY [NE TH= /’Led‘awfcef
NeceSSALTY 70 LPriViDe TH(S S&fvice

4 marks
An example of a response that received 2 marks;

11 Public services use a wide range of delivery models. These delivery models include
public sector delivery, where a public service provides the service itself.

Explain two advantages of a public sector delivery model.

1 k\odum% S SRS S T = T~ T AN N = < T
NS WA Ve Serune e s

A S0 RN R
wxﬁxqu:r Y T e

2 marks
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The above response scores two marks in total. The first response has no
rewardable content and gains no marks. The second response gains one mark
for the advantage that they don't have to rely on external business i.e. public
service remains in charge, with a valid extension ‘saves money’ for the second
mark available.

An example of a response that received 0 marks;

11 Public services use a wide range of delivery models. These delivery models include
public sector delivery, where a public service provides the service itself.

Explain two advantages of a public sector delivery model.

1 f:v%ﬁnf_ %Q‘TS Heor ecdass ola

e~ ok o2 delive<d ko uew—
O So (ﬁcﬁ.}‘* Aent  \rowe Voo ruSh

Vo Collech v,

s Aveter  odwomtear  Loesid e Haad
?&cE’CL ¢ onm gje_» letters Sent Yo
Hern Lo  oCoSS. e uoaod\O

0 marks

The above response is a clear example of a learner not understanding the topic
area and not reading the question properly. The stem provides a definition of
the public sector delivery model, the question then requires advantages of this
model. The learner has completely missed this and has given responses relating
to the delivery of goods and letters, therefore there is no rewardable content.
Centres may wish to use this an example with learners, highlighting that, in the
context of this specification, delivery models are not connected in any way to
the delivery of goods or letters.

Q12

This question required learners to give two examples of public health
campaigns. The question performed well with learners being able to give a
variety of correct answers. The most common correct answers referred to
healthy eating advice and stop smoking campaigns. Credit was not given for
names of conditions or for fundraising activities.
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An example of a response that received 2 marks;

Give two other examples of public health campaigns.

1 §k~1‘oa“3 e

) Stephember

2 marks
An example of a response that received 2 marks;

Girwe two other examples of public health campaigna.
\ fﬁfﬁ%ﬂﬁ“& t'_l.ﬁ:u_'_xw':.'-: ;Mﬂ’ Mo alfack on

¥ =X w‘&ﬁ. O, NoOsC .
2 a_.:mﬂ..;marﬁa Qopesnt Cmﬁ ouedd Aol thysee

2 marks

An example of a response that received 1 mark;

12 Public health services are designed to educate the public and improve their health,
for example cancer awareness campaigns educate the public on the importance of
regular check-ups.

Give two other examples of public health campaigns.

1 mark

The above response does not gain any marks for the first response i.e.
screening because this is a regular check-up, which is given in the stem and
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therefore not rewardable. The second response ‘self-check’ although still about
cancer is a campaign in its own rights and so was awarded one mark.

An example of a response that received 0 marks;

12 Public health services are designed to educate the public and improve their health,
for example cancer awareness campaigns educate the public on the importance of
regular check-ups. '

Give two other examples of public health campaigns.

0 marks

The above response gives names of health conditions, these alone are not
rewardable, and responses must be linked to campaigns to gain credit.

Q13

This question required learners to explain two ways St John Ambulance supports
health service, most learners were able to gain some marks here for identifying
the way, although many did not full extend their answers to gain the
explanation marks.

Continues on next page.
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An example of a response that received 4 marks;

13 Voluntary services support many public services.

Explain two ways St John Ambulance supports health services.

O lent>d (o hoSpeais  luken &4l
ombulonce Sence (3 oyl bactech v

Lot auel 30 the  oumbilance Senice
& hCwe  EO. (BDES (&> reMusR).. ... ..

4 marks

In the above response, the first response scores one mark for transporting
patients to hospital and a second mark for explaining that this supports health
services when they are backed up. The second response scored one mark for
attending public events to provide first aid, and a second mark for explaining
that this saves health services ‘wasting resources waiting around all day’.

Continues on next page.
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An example of a response that received 2 marks;

13 Voluntary services support many public services.

Explain two ways 5t John Ambulance supports health services.

/\u‘ Qrovide  Yvowspock o Yo
R \f{ Ambldovce  Aewnt n eeck e

eer  edhcate  lealHa o pklc S0

2 marks

The above response score two marks for the first response and nothing for the
second as it is not a role of St John Ambulance. For the first response it scores
one mark for “provide transport” with a second mark for explaining that this
supports the ambulance service when it's too busy.

An example of a response that received 0 marks;

‘ 13 Voluntary services support many public services.

! Explain two ways 5t John Ambulance supports health services.

By Seoming. stac. peophe, d‘lm&h&{t\g Tow I
ae ol Kha Q,%E\.Lemﬁmﬁh

2. iﬁm hm\r\%\ &emima o8 u&
Ru\ow m QJQ‘N& BHonpelane . 1336&\&"“\)»(‘&

0 marks
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The above response did not gain any marks. The first response ‘demonstrating
equipment’ was too vague to achieve any credit, however had they linked it to
first aid equipment i.e. ‘demonstrating first aid equipment’ they would have
been able to achieve one mark as St John teach first aid and as such would
demonstrate equipment such as bandages/slings. The second response has no
rewardable content.

Q14

This question required learners to discuss the impact of the issues raised in the
report on the prison service. Most learners were able to provide a level 1
response and gain up to three marks, few learners were able to provide a level
2 response and gain between four and six marks.

An example of a response that received 6 marks;

Continues on next page.
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14 A report by Her Majesty’s Inspectorate of Prisons (HMIP) has described one prison as
viokent, unsafe and one of the most avercrowded in Britain

The report found:

v 91% of cells at the prison were used to hold more inmates than they were
designed 1o hold. Overall, the prison held 1,127 inmates when its normal certified
capacity Is 669 inmates (w0 & A9

« about a thirg of iInmates falled drugs tests and 20% reported developing a drug
probleminjgd Indreas < Sealf

+ levels of violence and self-harm were fartoo high "\ F o v o & /0 C""-“)‘g&%{

« several staff had been suspended or dismissed for misbehaviour when
using force. Scroti Ny

Descuss the impact on the prison service of dealing with the issues raised In

the réport
(8)
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6 marks

The above response is an upper level 2 response that is clearly linked to the
question. It identifies several different points (funding, staffing checks for
substance miss-use, public confidence and staff morale) and describes two
points (staff levels, reducing legal action and scrutiny of staff), all of which are
relevant to the question with some attempt to consider more than one view
point (staff morale, financial constraints, limited time of staff). In the first
paragraph it identifies funding for cells as an issue, which is then linked to the
impact on public confidence and the learner also considers another viewpoint
i.e. difficulty in raising funds. The second point discussed is the need for more
staff to check for substance miss-use and how this may improve staff morale,
with an attempt to consider another viewpoint i.e. impact on pay. The next
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point concerning additional staff and training is well described, linked to
reducing legal action and consideration is given the practical issues with
additional training i.e. taking up staff time. Lastly the learner suggests
improving scrutiny of staff to deal with the issues raised, they also link this to
staff morale and the impact on staffing levels.

An example of a response that received 5 marks;

Continues on next page.
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r

14 A report by Her Majesty's Inspectorate of Prisons (HMIP) has described one prison as MF':;H-‘- m“' ‘
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problem im jail
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L]
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[Total for Question 14 = & marks)

TOTAL FOR PAPER = 50 MARKS

5 marks

The above is an example of a middle level 2 response with a few key points
described and consideration of more than one viewpoint relevant to the
question. The learner considered overcrowding would lead to violence and the
impact of addressing this on funding, with consideration that increasing funding
would impact on other areas of financial responsibility. The learner discussed
the need to train staff and increase staff numbers in order to reduce violence,
with consideration that this will cost money and may be hard to find staff due
to reputational damage. They also considered potential legal action and
increased public scrutiny affecting staff morale.
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An example of a response that received 4 marks;

14 A report by Her Majesty’s Inspectorate of Prisons (HMIP) has described one prison as I
violent, unsafe and one of the most overcrowded In Britain.

The report found:

91% of cells at the prison were used to hold more inmates than they were
designed to hold, Overall, the prison held 1,127 inmates when its normal certified
capacity is 669 inmates

about a third of inmates failed drugs tests and 20% reported developing a drug
problem in Jall

levels of violence and seif-harm were far too high

several staff had been suspended or dismissed for misbehaviour when
using force.

Discuss the impact on the prison service of dealing with the issues raised in

the report.
(8)
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_(Total for Question 14 = 8 marks]

TOTAL FOR PAPER = 50 MARKS

4 marks

The above response scores four marks. This is a lower level two response with
two points identified and two points described. The learner identifies that
adherence to capacity is an issue, suggesting they move prisoners to another
prison or build an extension. They identify the need to improve security and
counselling services and cells checks on vulnerable inmates. The learner goes
onto describe the impact of self-harm/suicide, that because of violence the
prison may need to employ more staff in order to make inmates feel safer,
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suggesting they should also have stricter rules. Finally, they describe the need
to train staff, so it stays fresh in their mind and employ more staff so that staff
feel they have more support/back up.

An example of a response that received 3 marks;

- b d
. 5
14 A report by Her Majesty's Inspectorate of Prisons (HMIP] has described one prison as
violent, unsafe and one of the most overcrowsded bn Britain.
The report found:
+ 919 of cells at the prison were used 1o hold mose inmates than they were
designed to hold, Cverall, the prison haeld 1,137 inmates when its normal certified
capacity is 65% inmates
abwoust a third of iInmates failed drugs tests and 2% reported developing a drug
probdem in jail
bewels af violence and wif-harn weere far too high
several staff had been suspended or dismissed for misbehaviour when :
using force, E
Dhscuss the impact on the priscn service of dealing with the issues raised in E:
the report. 4
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(Total for Question 14 = 8 marks)
TOTAL FOR PAPER = 50 MARKS
3 marks

The above response is an upper level 1 response gaining three marks, the

learner has identified many valid points but there is no expansion and it
considers only one viewpoint.
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An example of a response that received 1 mark;

14 A report by Her Majesty's Inspectorate of Prisons (HMIP) has described one prison as
violent, unsafe and one of the most overcrowded in Britain.

The report found:

«  91% of cells at the prison were used to hold more inmates than they were
designed to hold. Overall, the prison held 1,127 inmates when its normal certified
capacity is 669 inmates

« about a third of inmates failed drugs tests and 20% reported developing a drug
problem in jail

= levels of violence and self-harm were far too high

« several staff had been suspended or dismissed for misbehaviour when
using force.

Discuss the impact on the prison service of dealing with the issues raised in

the report.
(8)
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And to Corttol Hye level of Lwlence and Saif Laorn
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This gains one mark for the last sentence, the rest is a repeat of the stem and
therefore not rewardable. Centres should remind learners not to the repeat the
stem as it will not be rewarded, this example could be used to illustrate this.
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Summary

Based on their performance on this paper, in future learners should:

e Be aware that there is an hour to complete this paper and plan time accordingly. The
lengthier questions come towards the end of the paper so more time could be allocated
for later questions.

¢ Spend time reading each question thoroughly to ensure the question asked is the
guestion answered.

¢ Spend time reading each question thoroughly to ensure learners know how many
answers they are expected to give, paying particular attention to answers when
learners are asked to make a match, for example by drawing lines. This is evidenced
in Q1 of this paper, drawing multiple lines when asked to draw one will invalidate their
response.

e Be aware that all parts of the specification will be tested during the life of the
qualification.

» Study the specification to ensure key aspects that could be tested are known.

e Look at the command word in the question — outline, describe, explain, discuss.
These words provide information on the type of response required and how the answer
should be phrased. For example, ‘outline’ requires a basic response, whereas ‘explain’
will require an initial idea or way to be identified followed by expansion and/or
examples to apply and illustrate why this idea or way is suitable. If two explanations
are required half the marks will be awarded for the first response and the other half
will be awarded for the second response. Therefore if only one explanation is made,
then half the marks allocated for the question will be lost.

¢ Plan the response to the last question which will require a number of different aspects
to be addressed, with reasoning, for higher marks to be awarded. Use all of the
information supplied, such as statistics.

e Exam techniques are important and appropriate preparation will ensure that learners
approach the exam more confidently and with knowledge of how to respond to different
types of questions.

e Clearly cross out any work they do not want examiners to mark and be aware of the
rules regarding replacing answers. If learners replace a crossed-out answer with a new
response, the markers can only mark the new response.

Areas for improvement identified in this series include:
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e Practice examination technique to ensure learners fully understand what the question
requires. Questions mostly focus on public services, public service personnel, service
users and the general public, it is vitally important learners understand which is the
focus of each question to be able to successfully gain marks.

e Ensure students are familiar with terminology, for example, in question 6(b) many
learners misunderstood the word service, and this negatively affected their ability to
gain marks.

e Use past papers such as this to ensure learners understand the definitions and concepts
of scrutiny and regulation, including the public service inspectorates listed in the
specification.

e Highlight the meaning of the term delivery with regards to public service delivery
models. It is vitally important to read the stem and question thoroughly, this was
particularly evidenced in question 11, where learners did not read the stem, and as
such missed the definition of the delivery model that was provided.

e Ensure that all elements of the specification are covered including the non-uniformed

elements. Ensure revision focused on the areas of the specification the learners find
difficult such as contracted out services.
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