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Grade Boundaries
What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a certain
grade for the externally assessed unit. We set grade boundaries for each grade, at
Distinction, Merit and Pass.

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who took
the external assessment. When we can see the full picture of performance, our experts
are then able to decide where best to place the grade boundaries - this means that
they decide what the lowest possible mark is for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive
grades which reflect their ability. Awarding grade boundaries is conducted to ensure
learners achieve the grade they deserve to achieve, irrespective of variation in the
external assessment.

Variations in external assessments

Each external assessment we set asks different questions and may assess different
parts of the unit content outlined in the specification. It would be unfair to learners if
we set the same grade boundaries for each assessment, because then it would not take
accessibility into account.

Grade boundaries for this, and all other papers, are on the website via this link:

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html

Unit 6: Citizenship, Society and the Public Services

Level 1 Level 2
Grade Unclassified
Pass P M D
Boundary Mark 0 13 20 27 35
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Introduction

This report has been written by the Lead Examiner for Unit 6, Citizenship, Society
and the Public Services. The aim if the report is to give an overview of the unit
and act as an aid to preparing both learners and centres for future examinations.
It includes examples of responses of Pass, Merit and Distinction work. This paper
like all previous papers in this qualification draws on learning from across the
unit as a whole, and did not focus on any one particular section of the
specification.

Introduction to the Overall Performance of the Unit

This was the fifth summer series examination for this qualification, the ninth
overall. It is clear from the responses given in this series that both centres and
learners are becoming increasingly confident in both preparing for and sitting
this examination, Unit 6 — Citizenship, Society and the Public Services.

In cases where extended or open responses were needed, some learners gave
excellent answers showing good application of their knowledge of citizenship,
society and the public services. In each series learners are showing
improvements in their understanding of the public services as a whole and not
just the uniformed services.

There were good examples throughout the paper where learners applied
practical examples of events in society to illustrate an answer.

In questions where higher level skills were tested, there were examples of
knowledge and understanding of the highest standard on display. Questions
that tested their knowledge and understanding of the wider principles and
concepts of citizenship and diversity often produced well balanced and
thoughtful responses, indicating more than just a superficial awareness and
understanding had been developed.

Learners have continued to improve their performance overall with regard to
this unit, thus indicating that centres have taught their learners well when
answering extended writing questions.

@ Pearson
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Individual Questions
Q1

This was a question worth two marks in which the learners were asked to state
two pieces of legislation that relate to the rights of individuals in the UK. There
are two main pieces of legislation included in the specification, the Human Rights
Act 1998 and the Equality Act 2010. In most cases learners who gave the correct
response stated either or both of these Acts.

1 State two pieces of legislation that relate to the rights of individuals in the UK.

1 etiLLQlL'i:j LOCk R0\

U

nonghis oo A%

(Total for Question 1 = 2 marks)

2 marks

There were a significant number of responses such as the one shown below in
which fundamental human rights and freedoms such as the Right to Life and
freedom of expression were given along with the right to vote and the right to a
fair trial.

1 State two pieces of legislation that relate to the rights of individuals in the UK.

1 \Zxa‘u ................ (L@ T N0 < <

(Total for Question 1 = 2 marks)
0 marks
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Q2

This was a three mark question in which the learners were asked to give three
characteristics of an individual that should not affect their civil rights. Despite
being given gender in the question a number of responses included gender. This
was generally a well answered question in which common answers that were
awarded marks came straight from the specification such as race, religion and
disability. There were a number of examples of learners confusing gender with
sexual orientation.

2 The gender of an individual should not affect their civil rights.

Give three other characteristics of an individual that should not affect their
civil rights.

S
T
(Total for Question 2 = 3 marks)

3 marks

2 The gender of an individual should not affect their civil rights.

Give three other characteristics of an individual that should not affect their
civil rights.

1 Sexead.  orientetieo

AN AT (% 1= S
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{Total for Question 2 = 3 marks)
3 marks
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Q3

This was a multiple choice question worth one mark. The learners were asked
to select which one of four options was a responsibility of a public service user.
This question was well answered with most learners identifying the correct
responsibility.

3 Which one of the following is a responsibility of a public service user?

Bl A Votein a democratic election
X B Respect human rights
Ei € Promote diversity

E3 D Volunteer in the community

(Total for Question 3 = 1 mark)

1 mark

A number of learners confused the responsibility of the public service user with
that of public service employees.

3 Which one of the following is a responsibility of a public service user?

B A Votein a democratic election
£ B Respect human rights

B C Promote diversity

Bl D Volunteerin the community

(Total for Question 3 = 1 mark)
0 marks

Q4

This was a question worth two marks. Learners were asked to give ways that
the police use technology when carrying out surveillance. Most learners
successfully gave ways such as using CCTV (Closed circuit television) cameras
and scanning systems such as ANPR (Automatic Number plate Recognition).

@ Pearson
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4 Give two ways the police use technology when carrying out surveillance to protect
and defend the public.

6}/9/&2:/ P H/?t.b//_.c .

2. The. Pclece.. cses . hechoclogs, Stch.as face receguitian...
vo o thelr conputess. . and.. aanbases. .. to. P cekct

(Total for Question 4 = 2 marks)
2 marks

4 Give two ways the police use technology when carrying out surveillance to protect
and defend the public.

1 CC TV So 4t brey con COREN B (arie) Sk odwe
Qtokdot @~ Cone L€ frolepy

(Total for Question 4 = 2 marks)
2 marks
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There were some who, as in the case of the answer shown below, spoke about
surveillance and not the use of technology in surveillance.

4 Give two ways the police use technology when carrying out surveillance to protect
and defend the public.

0 marks

4 Give two ways the police use technology when carrying out surveillance to protect
and defend the pubilic.

1___3crjnl rntdin lj Someone 1S Mis can.
post ik ond Crl'laa:. n e Cm'rnu:r@ H"'—'s
1.5 ll' is easier }o @1: infor mation .

» Sharing. wﬁmmhon withe the commmlﬁ So. H'b
know . What s ?Sm% N

(Total for Question 4 = 2 marks)
0 marks

Q5

This question asked the learners to explain two rights, other than being treated
with dignity, that an individual using health and welfare services should have.
This was generally answered well with a significant number of learners displaying
a good understanding of the question. Marks were awarded for answers such
as being treated without discrimination and being treated equally.

In the response shown below a single mark for each answer was given as in
none of the answers had sufficient development to award the second mark.
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5 Citizens have a right to be treated with dignity when they use public services.
Explain two other rights of an individual who uses health and welfare services.

AN AVONS . e e Uk have
Qo ruﬁhhfﬂ N Walthcane. ...

2 Lhe

mﬁg mue ém jm
ﬁrmé@xx bf—;ﬂrg Pn].ﬂié'

(Total for Question 5 = 4 marks)

2 marks

5 Citizens have a right to be treated with dignity when they use public services.
Explain two other rights of an individual who uses health and welfare services.

y The Cights. 4o free NHS

,The  Cightt 10 Sow ves or no H haung

2 marks

In this next example three marks were awarded. The learner had correctly
identified two valid rights, but only managed to extend one sufficiently in order
to gain the second mark.

10
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The single mark responses were the right to have access to high quality service
and the right to see a doctor (also the right to access high quality services).

5 Citizens have a right to be treated with dignity when they use public services.
Explain two other rights of an individual who uses health and welfare services.

AN D (0(Lwe MW o Secue . Yok meer dha(
N ou S AL ieAS .

SpAamOok epodless o€ T ipeop
A RROACCt? . omd. oM. X0 othe | fadkocs

3 marks

5 Citizens have a right to be treated with dignity when they use public services.

Explain two other rights of an individual who uses health and welfare services.

1 ﬂahl—%uaua,dwh!md.fuj}'}gbg

3 marks

In this final group of answers the learners not only identified valid rights, but
also extended each one and gained the maximum of four marks.

11
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5 Citizens have a right to be treated with dignity when they use public services.
Explaln two other rights of an indhrldual who uses health and welfare services.

Lndnwd.lal.s hewe _He () N: '8:.....“c,mc¢n1: wonen T

......

&mnkmenhboahnn m'ﬁqﬂamandut’qupam

. me}QQWdaa—n\cj .........
clo... bhid.. 0.ty coank. Tle. ik DRI pCOMEN oo

(Total for Question 5 = 4 marks)
4 marks

5 Citizens have a right to be treated with dignity when they use public services.

Explain two other rights of an individual who uses health and welfare services.

\ have G fght ok b dgedmabed ogunsé,
_comnoé‘ Mecve O -(Qs%r‘ :Lme;m&‘ 9 hefp or fge

bregbed & é%becwca«wmw"ﬂ"”’

e. 6 < .

2y hove Be Aght 4o opuse Beeokrent, Ty sovese
he.s_ Cancec, (r.’ma have !Shz _tjghk 6"0 ®guse ckemomm

(Total for Question 5 = 4 marks)

4 marks
Q6(a)

This question asked the learners to explain one right, other than to be treated
humanely, that an individual suspected of committing an offence is entitled to.
Expected answers including reasonable grounds for arrest, having legal
representation and having a fair trial were generally given.

@ Pearson
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In these first examples the learners had given a valid right and gained one mark,
sadly they had not sufficiently developed their answers to gain the second mark.

6 It is a right of individuals suspected of committing an offence to be treated humanely.

(a) Explain one other right of an individual suspected of committing a
criminal offence.

(2)
the - SuGpRcked. . s | He... rghk.  fo. . e e Med e ...

1 mark
6 Itis aright of individuals suspected of committing an offence to be treated humanety.
(a) Explain one other right of an individual suspected of committing a
criminal offence.
(2)
1 mark

In these next examples both marks were awarded as the learners had identified
the right and then extended it.

6 It is a right of individuals suspected of committing an offence to be treated humanely.

(a) Explain one other right of an individual suspected of committing a
criminal offence.

(2)
Fastec. . Oopyr ¥ oo fofk Yo o foal. . Xrde
Offeck theis . desigion. . aund e puselay oosed .. on
evidénce.

2 marks

13



‘BTEC

L2 Lead Examiner Report 1906 (Unit 6 — Citizenship, Society and the Public Services)

6 Itis a right of individuals suspected of committing an offence to be treated humanely.

(a) Explain one other right of an individual suspected of committing a
criminal offence.
2)

6 couwt g laws nmMus€  Jeemebe eem  Tuesbgeb®  and
decda guilt  ia  the couck, Nok bgjeca . The coucE contt
ke, cotrueb. e Suseats Lol be ollowed & malke €ic ade .

2 marks

6 |Itis a right of individuals suspected of committing an offence to be treated humanely.
(a) Explain one other right of an individual suspected of committing a

criminal offence,
(2)
o "E\u::') YnowR., c;,rgh}: e ofiC koia) W' s

Q&!&:u, LOfrve he &&“ﬁ hﬂ The  Crimal,

2 marks

In this last example no marks were given as the answer relates to humane
treatment.

6 Itis a right of individuals suspected of committing an offence to be treated humanely.

(a) Explain one other right of an individual suspected of committing a
criminal offence.

0 marks
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Q6(b)

This question asked the learners to identify two ways that a public service
organisation ensures that a detainee is treated with dignity.

Learners did quite well on this question giving answers such as having access to
toilet and washing facilities and having their need to worship being met.

(b) Identify two ways that a public service organisation ensures that an individual
being detained is treated with dignity.

(2)
@tvu\a)wm mwm p.{auan Pymg
2. G) Hm’lq Qaein. thD. FLC}EM 2 s o406 wm%
2 marks
(b) Identify two ways that a public service organisation ensures that an individual
being detained is treated with dignity.
(2)

anOividue) vV age  Jeed  \elder  oad

o lonted. FIn M PSR Cell e W Maglwue s rosmsfe.
2 T iagiidual iy heur Neic cqWdS explained
2 marks

There were some learners who unfortunately failed to read the entire question
and therefore answered it without making reference to the individual being
detained.
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(b) ldentm two ways that a public service organisation ensures that an individual
being detained is treated with dignity.
(2)

B ¥ o W o = <N — Q‘\x,)e‘(\e‘(C\\ Bo )=\ xea
R Nea rom \’N mc\c}er\l
o cover © Al /ﬂzzac@’u‘l il

O marks

Q7(a)

This question asked the learners to name two public services whose main role is
to protect citizens. They had been given the armed services in the question so
any answers from that grouping of public services were not awarded marks.

7 The armed services protect citizens.

(a) Give two other public services whose main role is to protect citizens.
(2)

NIV P_o.h,.Q,Q. - Sﬁ\f\JlC_SL
, Tha e _and reScue Seule.
2 marks

There were a significant number of learners who gave answers along the lines
of the example shown below, where they either named individual armed public
services or outlined how the armed services protect citizens.

16
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7 The armed services protect citizens.

(a) Give two other public services whose main role is to protect citizens.

.maxaj?vxyjumf

(2)

0 marks
7 The armed services protect citizens.
(a) Give two other public services whose main role is to protect citizens.
(2)
10 -V Y J‘Pﬁ“}ﬂ\ Nt\avrug;:,@sﬂ‘i\ .
0 marks
Q7(b)

This was a question worth two marks in which the learners were asked to explain
one way that the armed services provide support to communities during
peacetime. The most frequently given response related to the support given to
communities during natural disasters such as flooding.

(b) Explain one way the armed services provide support to communities
during peacetime.

Siving \wmﬁ,m&mh ad fo fﬁnfa___ tn b

&th g’rc-b’t G/l T2Seutrcgs .

1 mark
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The example shown above was given a single mark, whereas those below had
been developed and both gained two marks each.

(b) Explain one way the armed services provide support to communities
during peacetime.
(2)

/ﬁ"'q- o PAACR....... SAPIRE.... owns.and. iy ot Mhan b
Deen E“oabﬂé\ Ltk awdand . hele @eshuild . homor Se

2 marks

(b) Explain one way the armed services provide support to communities
during peacetime.

Mrmed Services. rod. :m_(}} fy&‘" odecd OK Gﬂfaﬂ
derror odtacK bud alio’ Suppod the Cikizen.

during. ol Sasders & Y rcufo/ d
wmﬂyﬂzmaﬂ.caﬂ Care & (f/ dﬂfmi? Gﬂw

2 marks

Q8

This question in which the learners were asked to explain one benefit to a public
service organisation of having a trained workforce. Most learners gave good
responses to this question.

It was anticipated that answers would include factors such as improved levels of
service provision and improved efficiency. The first response shown below had
identified a valid benefit (improved performance) but there was no rewardable
development so only awarded a single mark.

18
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8 Explain one benefit of a trained workforce to a public service organisation.

andle a sitwabion.

1 mark

In the examples shown below were awarded maximum marks as the learners
had identified some of the benefits of a trained workforce and then extended
their answer to explain the benefit and in so doing gained the second mark.

8 Explain m@ofa trained workforce to a public service organisation.
A bentle 0of o Nasned LoeCeorce
1= enot toecy hovwe tha @ect
| C..OF O Spacukc Jov.
meaning thf’_ moutd Lnow éxactly

1N Q. bad Sirdaon

8 Explain one benefit of a trained workforce to a public service organisation.

_________ Hadsi n @_,E'Tmﬂ&iw oviRforee.
Meutan ‘% Hook ore ol be mMims
______ M(S todcesS  onid i he “y L Steaaded
ob werlbed oy Wahe_

2 marks
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8 Explain one benefit of a trained workforce to a public service organisation.
Aloos CL. MRS 10 Le .sSo\vNned Quuicher

ana ROSRC .. con Cedsace. . foake . QF CLPMAR.

2 marks

ce tQ a public service organisation.

Ehe L0 Tess

Wik be betbec gt Hes 6bs
) Qe e

8 Explalrgmc benefit of a trained wor

L AMS . MeanS

Q9(a)

This was a four mark question in which learners were asked to explain two ways
public services prevent discrimination towards service users. It was expected
that answers such as enabling service users to report discrimination and having
codes of practice in place would be given.

A significant number of learners could not provide either two ways that
discrimination towards service users is prevented or adequately extend their
answers.

In this first example the learner gained a single mark as their response clearly
infers that public services have disciplinary policies in place for staff found to
discriminate.

20
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9 (a) Explain two ways public services prevent discrimination towards service users.
(4)

1ONL. iy QWRNC . SR e . pstvork discs Mook
TSR LV S LaEIR... MAS Xa....dsgy \Muﬂd 0‘“59“1 Jﬂqm)
Cur-\& Nose . Pt Qe

1 mark

In this second example a single mark as both responses relate to having a
diverse workforce.

9 (a) Explain two ways public services prevent discrimination towards service users.

(4)
1 ANEA AR WQ_CQWQ .......... w‘:‘b

N SN S i SOR L SAC O

AN RQeaPle. e ch(lered  coce .

1 mark

In the first example three marks were awarded. The first response gained
both marks, but the extension of the second response was not strong enough
to gain the second mark.
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9 (a) Explain two ways public services prevent discrimination towards service users.
(4)

INQG AL Suve £ nok everyong 0
tha LLKQLLQ Seruces Qre. eaularea
On._ QU SCromenatisn. and. Endis how
0. ule thq lorredf. fC?’I’YLLm{O&?
oy also have o Vely (¢
TEAM) S0 tnot tha pl bUC feol
(omforable. and tn mfur ____________________________
Seruces Qre. N thedlr. Siade.

3 marks

In the following examples all four marks were given, as both the way was
identified, and had been sufficiently developed to explain the way.

9 (a) Explain twe ways public services prevent discrimination towards service users.
(4)

1 {“!Q\NC‘\-Q%MT\.HEL\ VLRSI S X TR L F—
"T\cﬁ eale... me&._l.&n@a.?af‘ o Meeon ‘th-.!-mlm\_}
RASOPSNIIL \C YR CUSRET PSR- XVEPYS DU O —
Lt e Mete one\e CSheastiing.

4 marks
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9 (a) Explain two ways public services prevent discrimination towards service users.

4 marks

9 (a) Explain two ways public services prevent discrimination towards service users.

(4)

1. -\B_'j ,—Gﬂ\mw\a‘ e dmm an Q..a\mbs Ay 2000 . A .
axample & s s whan o dember 8- e pulne. Saiean

Con\- wodusird o \spquags. Srhey dand Call tn o \anppuags.
Orpall o biead dasa i losauage boveivas %Qu«l’ﬁ Goureds (Aot
2 By havinay en. &Mmhﬁ:nuﬁj{nm.(ﬁm#&{mb&?" Shet
Xe pushc oy ;& Veal %w WA Lopect” O elar

belvel/ o)/ thing hove.

4 marks
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9 (a) Explain two ways public services prevent discrimination towards service users.
(4)

1o Ba ........ lr\.nml'\\.g wrlg.é@we,ﬁbmwwg M can. dead.

................... witha... Mﬁ -bh.a.t are...moenboned. ca.bmw cmd

{'Mﬂ oW how. 1o, espect...aul faiths..and..
....... backyrounds: Anel. powdures and . Aues.. ase. set ¢ Y
fomkummthabtkwm&&nudmmmmoﬁ]

4 marks

Q9(b)

This question continued with the theme of discrimination and asked the learners
to explain an impact that discrimination might have on the use of public services.
The stem gave one example that of discrimination undermining confidence in
public services.

The majority of learners correctly stated a reason, but did not extend their
answer to gain the seicond mark.

In these first examples no marks were awarded as the answers focussed on
employees and not on the use of public services.
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(b) Discrimination towards service users undermines confidence in public services.

Explain one other impact that discrimination might have on the use of
public services.

(2)
QnOthes  MNPack  tpak  0iscompafon might  have 48
t‘»’t&*{@t‘ovld be . Scered 10 9o there

0. becuose.  of. .. ey OAR <
ook like

0 marks
(b) Discrimination towards service users undermines confidence in public services.
Explain one other impact that discrimination might have on the use of
public services.
(2)

ter wmpact (5 that Hhey  Comn  Stack. .
o "DE Sdﬂ‘ -confsnee. . aboul Mw&cfuas Gl e
nof weamf Fo.. do e dd--h- - mg CAROT R oo

0 marks

In this next example no marks were awarded as the answer given relates
to the loss of confidence in public service which was given at the beginning
of the question.

(b) Discrimination towards service users undermines confidence in public services,

Explain one other impact that discrimination might have on the use of
public services.

(2)

PJI o{fﬂQ_ woh '+ ﬂ«osf the ev b SOryichS r
An Cha o tMnC/ rols. L

0 marks
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In this next responses one mark was awarded for fewer people using the
service. In both cases the second mark was not awarded as there was
insufficient development.

(b) Discrimination towards service users undermines confidence in public services.

Explain one other impact that discrimination might have on the use of
public services.

(b) Discrimination towards service users undermines confidence in public services.

Explain one other impact that discrimination might have on the use of
public services.

In these next examples the extensions were clearly present, so both
marks were awarded.

26
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(b) Discrimination towards service users undermines confidence in public services.

Explain one other impact that discrimination might have on the use of
public services,

Th%m%mmmnnmmm ........
wummmmmw ................ OO

m%c\w@mﬁrm,mm ...... ™me

2 marks

(b) Discrimination towards service users undermines confidence in public services,

Explain one other impact that discrimination might have on the use of

public services.
(2}

e People. Pal. line f‘hpplphcf&/mm_s .................................
0es it inoake Against. fhesan H.u_,tj A ‘SM

NOF . Use  Haaa I K SituakiOn . WAL

2 marks

(b) Discrimination towards service users undermines confidence in public services.

Explain one other impact that discrimination might have on the use of

public services.
(2)

Feople. will ok beel a8 Safe. Koy thab bhe e
Selvi(eS. ale- diSCliminabiog. - Against. Jesple. meaning (<SS ...

Jogle 4l E{Jk%;f;& go.Lo. theo. JF#K@&@M&M&F o
| he[{ e

2 marks
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(b) Discrimination towards service users undermines confidence in public services.

Explain one other impact that discrimination might have on the use of
public services.

Pecgla. won’t Use O eublic  Semice ¢a mudch if

Sl dixcimiroted. ogoind b b M peors o M;«

(2)

2 marks
(b) Discrimination towards service users undermines confidence in public services,
Explain one other impact that discrimination might have on the use of
public services.
(2)

’ﬂ(mmM ...... ?ﬂaé.n. \m, ..... r)l)ﬂ.\.;\/ﬁ.:& Q\m fﬂlm_ .............
...... G.W:\a mm xmmwmu;am

2 marks

Q10(a)

This was a two mark question. The learners were asked, other than an ageing
population, to give two examples of demographic change in society. Learners
did seem to struggle to provide one or two examples.

It was anticipated that most answers would be recalled straight from the
specification. This would include responses such as patterns of health / illness,
the structure of the family, immigration and social inequality.

In the first example shown below a single mark was given as they only identified
one valid factor.
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10 One example of demographic change is an ageing population.

(a) Give two other examples of demographic change in society.
(2)

1 mark

In this next example both marks were awarded and were as expected taken
straight from the specification.

10 One example of demographic change is an ageing population,

(a) Give two other examples of demographic change in society.
(2)

1. 7The. . SJTuWEy&c_?Oﬂomc/y
2 marks

In the following examples learners were awarded no marks.

10 One example of demographic change is an ageing population.

(a) Give two other examples of demographic change in society.
(2)

e weokhey

ws Chrorg® In Qopwlabon -

0 marks
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10 One example of dgmegsephic changeisamageing population.
(a) Give two other examples of demographiochangein society.

0 marks
Q10(b)

This was a four mark question that kept with the theme of demographic change.
Learners were asked to explain two effects on public service provision of an
increasingly elderly population.

(b) Explain two effects on public service provision of an increasingly
elderly population.

/VHS

 She. mstwmw%&%

In this next example two marks were awarded for the first response. The learner
identified that the elderly may feel more at risk and as a consequence draw on
support from the police service. The second response could have gained marks
if it had linked to the NHS as opposed to the police service.
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(b) Explain two effects on public service provision of an increasingly

elderly population.
(4)

1_o0e o feor N ; has _on vae_ Poouc
Qexvices s Yee e\om\ca cueiakion  Jeel ok
YOSt  eas\c S8 \«\‘a\a neeas.  as\eunk . Ghtost{on
Gonr e Ol POMCR ,( \:okum»b L. ok ot )oclcdn),
2.00BRS _one AR e e Semvesy (e

oF oo . Ower . Pexson . \OMLMB (ST~ T 2 (e

o

Lom%ec mugkm% We  colice Yo Chaowd. . waln
vose O Wwme ik Yne %«&6_ 0 PUAolioy

2 marks

In these next examples each of the learners gained two marks by stating that
there would be an increased demand for care homes which would come at a
cost, and in the second example there would be increased demand on the
ambulance service as the elderly are more vulnerable to falls and accidents.

(b) Explain two effects on public service provision of an increasingly
elderly population.

el Heee a6 eneugn Coce boes
Yo o Sk Ve eld@ly, Wch reats

2 marks
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(b) Explain two effects on public service provision of an increasingly
elderly population,
(4)

. ambulance . services..end. _up.. benr\a
Called  ocue  mane Ao bep  ederly
PO (ho ..arl... ot Stabll . ancl. fall. ..

2 marks

This next example was awarded three marks. The learner gained a single mark
for the first response which simply identified the effect and two marks for the
second one in which there was sufficient development.

(b) Explain two effects on public service provision of an increasingly
elderly population.
(4)
1. 0<.  nealba . Core .  needect. .. .. 45‘.1-91!’!.—

2. Mw@ need . Mhowe VQ"\M\'Q«'“ Seconcas.  Such
oS Q.%& LUK To&—c,pa\q_eml.o.u j oo

In this next three mark answer, one mark was awarded for the first response
and two marks for the second by stating a Fire and Rescue service initiative,
showing excellent application of knowledge.

3 marks

32



‘BTEC

L2 Lead Examiner Report 1906 (Unit 6 — Citizenship, Society and the Public Services)

(b) Explain two effects on public service provision of an increasingly
elderly population.

3 marks

The next responses all gained all four marks. In all cases valid impacts had
been identified and extended enough to gain the second extension mark.

(b) Explain two effects on public service provision of an increasingly
elderly population.
(4)
Quing..wate oml _onore. Skress. on Me AHS
______ CleenWion . €. CCANCEL
2. 3CCA0N ... SooNSee. .. Oe .8Qnm_ e O ko Pk el
gsuory. Mo Ploce. Jur . eldety — insloling... Skoiclies

4 marks
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(b) Explain two effects on public service provision of an increasingly

elderly population.
(4)

1006 effeck A that . B0-.904. 0f..cclS.  Poc can.
oMV lGnce AB ,{,'b{ Cn e,[dﬁi‘ﬁ PeT0n . onaoen.

ney  fallen  oc hoch them  Serp Which  cou\d be
MWL&HCE Sa-tu\rt..‘.

H
peen Sﬂén‘f € & more Sexio
2 ANCELC &2 Sffect.. {:hm At NS A Lk

the  _olice. . et cadleo.. qwhe Aot beCawse.
0{‘ Pm&”@ bfe&hn@ . (he . elder.. Pessans... hﬂme ond....

Quic, enovgh (Total for Question 10 = 6 marks)
4 marks

(b) Explain twe effects on public service provision of an increasingly
elderly population.

(4)

Yoms. W healba \ssues Yo deal wila, Lo (g work.
Wk, IMOYE . Sa}u.l‘{ ol povint ui\dm wmeose. ol beds..

 Pokeubiah Sl on Ve Dam Jore_0s. marz et :fffff
Q. (rwAl. OS M@P\lj are. [w

4 marks
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Q11

This was a two mark question in which learners were asked to explain one way
that public service organisations prevent bullying and harassment. The focus of
this question was primarily on the responsibility that public service organisations
has to their employees.

It was anticipated that answers would include having policies and procedures in
place, employee representatives and zero tolerance policies.

11 Explain one way public service organisations prevent bullying and harassment.

A, QIOVIGI O bubuno, o0d
\&m_ bﬂ@ﬁw pmw% \%\2%2, N

(Total for Question 11 = 2 marks)
1 mark

11 Explain one way public service organisations prevent bullying and harassment.

AP a warke> ha} been bullied &7 havassed,
complamt o gkherthe .

(Total for Question 11 = 2 marks)
1 mark

In the next examples, the responses were awarded two marks as there was
clear development. In this first example the first mark was given for codes of
practice and the extension for making reference to consequences for breaching
the codes of practice.
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11 Explain one way public service organisations prevent bullying and harassment. - "= ';:«f .

PUbhc Seruices M Preceatr bolling cad  heraSwent
NS )'1‘“5 have (25 o) Prackse Wwdh jives
oL %m"g_s oy PuniShaents ) Tdtnkn\;tﬁ_."jw)mfh
e valieS  aad SkedordS

(Total for Question 11 = 2 marks)
2 marks

This approach was commonly used and below are further examples of both
identifying valid approaches and effective extensions.

11 Explain one way public service organisations prevent bullying and harassment.
Pubu'& SeN\Viken cvgaxuoah'ms M make festurs
Aoout bu\(.ﬁmg ond _havoment o told you o
Fepand 0 Suaw you oW much you Can
gex Into s for cloutg ik
(Total for Question 11 = 2 marks)
2 marks

11 Explain one way public service organisations prevent bullying and harassment.

4‘-"3 eneble wlwaﬂe&éx‘,ry ; This kb e“"f"‘{-j@“a, kel Som(cug
‘13' ﬁ\oa oc Semone @ eke B oce being bulled / hacass ed .
Tf ;\g\\u" ugs lkaow  dvout &) 6"‘? con solve /€. #Le

Rowledgo o bhen alzo ditmme detecs evbpes smm  such

hehovigu . (Total for Question 11 = 2 marks)
2 marks
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Q12

This question focused on ways that public services improve a citizen’s quality of
life. They were asked to explain one way that an emergency service and one
way that a non-emergency service improve the quality of citizens lives.

The first example here was typical of a one mark answer. They have identified
a valid way in which the Fire and Rescue service improve a citizen’s quality of
life, but did not extend it well enough to gain the second mark. They were not
awarded any marks for the second response as the Police service are an
emergency service.

12 Explain one way each service improves a citizen’s quality of life.

Use one emergency servlceaqd one other type of pc‘Jblic service.

1 Emergencyservice £ y € S€yvia . .
SR DB VOHCATY M o es Catiton's
OF UfR _eaucatin
tha  pullkl on &r€ Safe

2 Other type of public service _ \
pPoliCe Sevrvice S (mMEraves
ChTans qualdy ofF Wi
pvofegf—rng anda CmLendlmg thag
ool

(Total for Question 12 = 4 marks)

1 mark

The following answer shows where the learner has identified a valid factor and
extended it and each response was adequately explained. In this particular
example they had related both their answers to hon emergency services so
could only be awarded two of the four available marks.
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12 Explain one way each service improves a citizen's quality of life.
Use one emergency service and one other type of public service.

1 Emergency service

DO - Aeccess b Seee pmodid halo
YT AT d\wuﬁ i“’fﬁnus

CTRINLL S, %‘ glasses Lhomnay cd O trtmgle,
ok st for e o loliw ook,

2 Other type of public service

(Total for Question 12 = 4 marks)
2 marks

In this next example the learner gained three marks. Two marks were
awarded for stating that the police service improve the quality of life by
preventing crime and then extending that by referring to doing crime
prevention talks in schools and supporting Neighbourhood Watch. The second
response only gained one mark as the extension was too generic.
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12 Explain one way each service improves a citizen's quality of life.
Use one emergency service and one other type of public service,

1 Emergency service

Palice. Service- bij _prevent. coione. 0.
Jdocal . areas, T heq do thid,. .
bt} ~doing. talks. in_Schools

et cghourhmd _oked Lateh.
2 Other type of public service

Sacial _Jetuices- by helping.  Uunecble
Pé’c:np!e A need.

53 geting.. ;&ﬁo}:tﬁ: ouk of

_hocrible SutComstances.

(Total for Question 12 = 4 marks)
3 marks

In these final examples of this question each learner gained the maximum four
marks. They had identified valid ways that the named services or service type
improve a citizen’s quality of life, explained the way and related it to the two
contrasting services.
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12 Explain one way each service improves a citizen’s quality of life.

Use one emergency service and one other type of public service.
1 Emergency service

e o5 The. ombulonce. (ervizeS helss.. .
G ﬁéﬁﬁé'mi So.. @1@;. LSS be. k@f}&L Lith

[hgu’“ prnHem of _help (hie ok an lnnadent it injuries hdg%

Lhem._Live. lotyer (efalbly. da the indlente. - Lle expeckenty .

2 Other type of public service
Thez:a.rme&, Setvitel help probelt Loualties. fom. Lo o M@;aby

n ﬂLlLom.L(Dﬁa.ceKe.ep nich helgS. thedl home. m&r ond. dher
{ounknies £l peads. (ﬂ"f’; (55 (hante. of.o_.Lal. ﬁm;,?cmy, So..

fléﬁalg; Wil have [:ﬂﬁu bo. Ll a.abc, Im fmw% fhe,ﬁmntnejﬂq{'ef;.

(Total for Question 12 = 4 marks)
4 marks

12 Explain one way each service improves a citizen's quality of life.
Use one emergency service and one other type of public service.

1 Emergency service

'The ?Gl:(..e_ m

improves  quiel

vest  ominals  gpd prens come. fhls
Lu.z fﬁmﬂ peefls Aon’h howe &0

:)b@r «Cime os szl—: ond it i lss H%- o b Cr@mm-‘b@.ﬁ"

2 Othertype of public service
Te oy merove  Quaimy o) bge by kaspng our boddecs sgpe.
ﬂ'M boes  feopla IMHB and qu@_ bo Lo with us on our
I\mm ﬁur'c[- s impeves %q_ah&@ o lige lemuse thece .r-a.n’fs

Woc 3«»9% er\m o _BofM 0 people. Aok Suger  fhe hocrs
o Wwo.

(Total for Question 12 = 4 marks)

4 marks
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Q13

This question was worth two marks. This question was answered reasonably
well with a significant number of learners gaining at lease half of the available
marks.

In this first example the learner gained one mark by stating that young people
upto the age of 18 are entitled to access education and in the second example
the learner gained a mark by stating that education promotes equality by having
a curriculum accessible to both male and female learners.

13 Explain one way that ed tlon pr Emes equality.

Ff‘gb\w{i? 0 UQ g {m),'ﬂoé/qﬂy TLLUL
Q(qatn(:'l {‘oot;. 0 ,l!t ﬂdu L&{tomc?’uf ilo %}L &Cfiﬁ {}ﬂ

(Total for Question 13 = 2 marks)
1 mark

13 Explain one way that education promotes equality.

e Slietctee. Lashed-
Lowned  nowe. . Xae | QTTech-
LCSsesk XS O SO

(Total for Question 13 = 2 marks)
1 mark

You can see from the next examples clear signs of development. In both
instances the learners had provided good examples and extended their answer
accordingly.

@ Pearson
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13 Explain one way that education promotes equality.
é,dfuﬁ-f/m‘ me‘fﬁ/aj./ Egaedtly/ 11 ey oLy ol Eadlfe.....
ﬁo}ungw L [ree in. pas? of the contnel Whick peas ed f¢ f}g:'
chl does el takt the ecampme. Slatus do Study it com Sl
(ﬂ?m@;,, f{’?rg’ :.Lf" . Ffdwﬂiﬁ Vi r‘{,?‘*‘-" Lqestyle ia. 1he Lutup. .
1E- /ﬂ 1% ﬁg ﬁ[ﬁﬁ 5_ gfg_a‘ﬁf (2.8 ge=i / (Total for Question 13 = 2 marks)
woy , ety @nd has the same oppertunhes jo Succes In

LIF? and con’ change Hreir Iestyle ol hat BEHA
{L{m‘u’f

2 marks

13 Explain one way that education promotes equality.

Becarce o wakdor ko goo al?, wior goo heke
WhoX oy {Ha-tfwuwﬂl 04 will ol be @ua.kMSwQ
gpof‘vvwhpf@ Wae -ch& aunauak o Welp axd asomnce.

e },m-}- Mok Phis a0 \adories . edo@hon mears and
prowoles Yl Jack ggodkly \s o (Totalfor Question 13 =2marks)
wusk.

2 marks

In this final example the learner gained both marks. Their answer was not
entirely expected nevertheless the case for the wearing of school uniform is
often one referred to as a way to encourage equality.
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13 Explain one way that education promotes equality.

omen  SLUSeMT o tugar  the fome  COOGr  Canforaa ,
5 Tromotar Cauonty of Ohel (R OS2 O\t 2aue |
“He vome goo wecter clotaer on Ban Wisl' ecowm Sley

ore twearins Be s Glie, 8 avo Wik bulying LSO
§'recing Feopre Louality Qnet Blee o ot (Phe Soa,
(Total for Question 13 = 2 marks)

2 marks
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Q14

The last question in the examination asked the learners to discuss the extent to
which a number of factors such as financial constraints, growth of technology,
social inequality and changes of expectations and attitudes impact on how public
services promote good citizenship. This was an extended writing question worth
up to a maximum of 8 marks.

It was expected that learners would discuss the impact financial constraints have
on public services have on public service employment levels and morale which
may in turn lead to public service or its employees being unable to commit time
and resources to supporting voluntary activities. Other factors could include
increased use of technology in surveillance could cause concerns over privacy
and have an adverse impact on the reputation of public service organisations.

In this first example the learner produced a level 1 response and was awarded
a single mark. The mark was awarded for recognising that financial constraints
could have a damaging effect on the morale of public service employees and in
so doing reduce the likelihood of them being seen as good role models.

14 Many factors can impact on how public services promote good citizenship. For
example, these might include:

financial constraints
growth of technology
social inequahty
changing attitudes
changing expectations.

Discuss the extent to which factors such as these impact on how public services
promote good citizenship.

&g \.r-_‘; L m\'. consiyarnly .‘r‘:d LW w .‘-.l;l C . corhicfs
?tw\‘\u 3@:\ 3 ‘urxn £h-.&’ viowpt ;}. 1at it Kie cm\‘\ h«n)
wil| \'u& ...\hl Al stael Lost “ te. il \o ared A P |
Yals  Gewn \\.oq. will S?H" Bl va ) Mf-g\-\ )-."a .xnrt'_t;i. '.QWI“

X J : =
\ﬁ P (J‘;z"\.\.v.t. '5\1 Lq"-t)- “k“) [T N \/.H Lot ’k‘j(

) .
L N LTIV \i’.! &‘ A{ PR AT § Y " FCRRAN 57&./ \l(f.'y g
)
1o TN Twfe neds O ne R LY buflofialf. il

oot w0 »\L\g,,;g"‘ms icu {hem.
1 mark
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This second response also gained a single mark. On this occasion the learner

recognised that having a diverse workforce improves the image of public service
organisations.

Discuss the extent o which factors such as these impact on how public services
promote good citizenship.

ThELE _(ahn  majirly Lmgacs. N0 _auhlic  Jerviles
Promore. good Citrzenthipe. O beraue  the

_J,'r’ Quith __0+f _ .fff.f'iﬂﬂ..-'.:.'.gjfit. : .E{J!L.'.'.‘n.-. NONE N effect df
moi+ tALNGL Ale dine online _and theavgh
MM LCCANGLIOgY.:

jocua L'erguu:uwﬁ (.. 0ig 0ne becaulke EVeryone.
(f.. tlealed r:l{fi,r’f’fr'mf#y acwn.... 1o, gendes,
Jex LC'«'.-I'_",:";II"IU.['.DHH[LI"?", Ml SOmEtimes 'S nat
Olwoys +he et Cimzenshatp  but the public
fervicers anre I.-“If.-"jr' ALk erse  and . Cfan NE
ArOMOTE. QOO citiZenlhipg.

1 mark

This next answer gained an additional mark because the learner talks about how
public services do not discriminate, educate society on equality and use new
technology to promote ways in which people can become good citizens. If the
learner had given an example, such as crime reduction intitiatives or those used

by the British Transport Police (See it, Say it, Sorted) they would have gained
extra marks
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Discuss the extent to which factors such as these impact on how public services
promote good cltizenship.

Thestfactors umpack . an . hdw
the pubuC. &eruiees eromote.  good
Cuozendhip by  teachung  that
everyond. s equal  no  mMotker
what dass your ffom  or

cuntiy  yoU Were. borm U
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PEOPLS  races  ONO  (BUgONS-
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poLnt adoss gnhol  tOCh  peorle
aboLt being. o gooN  Cuizen.

2 marks

This next example is a level one response and was awarded three marks. There
is more development than the previous example. Technology is briefly outlined

and there is significant development of how the public services provide equality
of service and do not discriminate.
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14 Many factors can impact on how public services promote good cltizenship, Faor
example, these might Inclwde:

%+ financial constraints

i« groveth of technology -
. socal inequality =
»+ changing attitudes

changing expectations.
[Hscuss the extent to which factors such as these impact on how public services
promote good citizenship.
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3 marks

This next example also gained three marks. Marks were awarded for the
learner identifying that an effect of financial constraints is that public services
have to focus on core or statutory duties and as a consequence there is
insufficient time or resources to promote good citizenship and that despite
budget cuts they still endeavour to do the best they can to promote good
citizenship.
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14 Many factors can impact on how public services promote good citizenship, For
example, these might include:

finamclal constralnts
growth of technology
soeCial |neecpuality
changing attinedes
changlng expectations.

CHscwss the axtent to which factors such as these impact on how public services
pmlmteguﬂ-:l citizenship.
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The following is a good example of a level 2 answer. On this occasion the learner was
awarded five marks.

You will see in this answer, there is a more singular focus, it is more detailed

and in depth. The learner has linked a number of the factors listed in the
question to the discussion.
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14 Many factors can impact on how public services promote good citizenship, For
examiphe, these might fnclede:

+  financial constraints

+ growth of technology
«  soclal inequality

= changing attitudes

= changing expectation:

Discuss the extent to which factors such as these impact on how public services
promote good citizenship.,
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This next response gained 5 marks. The majority of the marks were awarded for the
first two paragraphs in which the learner explained that financial constraints could
restrict public services ability to promote good citizenship and in the second
paragraph that they could use information and communications technology to
promote it.

The fifth and final mark was given for recognising that public services may not be
seen as being sufficiently diverse in order to counter social inequality.

14 Many factors Can Impact on how public services promote good ctirenship For
exampie, these might include:

financial constraint
growth of sechnology
social nequality
Changing atttudes
changing expectations

Dicuss the extent 1o which factors such as these Impact on how public services
promote good otizenship
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This final example gained 6 marks and was at the top end of level 2.

5 marks

This started really well the learner begins by discussing how financial constraints
affect the ability of the police service to be active in the community and therefore
restrict the opportunity to promote good citizenship. They discuss how technology
can cause people to feel their privacy is being invaded. They then discuss aspects of
social inequality and changing expectations, but sadly did not link those latter points
back to how they impact on the ability for public services to promote good citizenship.
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14 Many factors can impact an haw public services promote good citizenship. Far
example, these might include:

« financial constraints

+ growth of technelogy

+ soclal inequality

+ changing attitudes

« changing expectations.

Discuss the extent to which factars such as these impact on how public services
promote gocd citizenship.
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Summary

Be aware that there is an hour to complete this paper and plan time
accordingly. The lengthier questions come towards the end of the paper so
more time could be allocated for later questions.

Spend time reading each question thoroughly to ensure the question asked
is the question answered.

Spend time reading each question thoroughly to ensure learners know how
many answers they are expected to give, paying particular attention to answers
when learners are asked to make a match, for example by drawing lines.

Be aware that all parts of the specification will be tested during the life
of the qualification.

Study the specification to ensure key aspects that could be tested are known.

Look at the command word in the question - outline, describe, explain, discuss.
These words provide information on the type of response required and how the
answer should be phrased. For example, ‘outline’ requires a basic response,
whereas ‘explain’ will require an initial idea or way to be identified followed by
expansion and/or examples to apply and illustrate why this idea or way is
suitable. If two explanations are required half the marks will be awarded for the
first response and the other half will be awarded for the second response. So if
only one explanation is made, then half the marks allocated for the question
will be lost.

Plan the response to the last question which will require a number of different
aspects to be addressed, with reasoning, for higher marks to be awarded. Use
all of the information supplied, such as statistics. Similarly, if there are lists of
factors or things to consider aim to include some or most of them in the
response.

With ‘Discuss’ questions try and include as many viewpoints or perspectives as
possible. This may be from different public service organisations or from the
perspective of public service users, employees, etc.

Exam techniques are important and appropriate preparation will ensure that
learners approach the exam more confidently and with knowledge of how to
respond to different types of questions.

Clearly cross out any work they do not want examiners to mark and be aware
of the rules regarding replacing answers. If learners replace a crossed-out
answer with a new response, the markers can only mark the new response.

Areas of further improvement identified in this series include:
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¢ Where questions relate to the responsibilities of public service employers the
answer should focus on the relationship between the employer and the
employee
e Understand the difference gender and sexual orientation.
e Questions that relate to public service users the focus should be on those using
the service through choice or need.
e Develop skills and techniques to answer multi part questions.
o The stem at the beginning of the question will apply to all the questions
in that group
o The stem may give an indication of what is expected in the answer
e Practice examination techniques to ensure that learners read the question
carefully and do not repeat the question in their answer e.g. Q2 included
gender in the question, so answers relating to gender were not awarded marks
o Difference between a job role and a public service, so when asked to name a
service, do not name a job role within that service
¢ When asked to name a service, do not use public service groupings
¢ When naming service organisations or initiatives, unless it is otherwise
specified, you can use local or regional examples. In these instances it is good
practice to put (local or regional) in brackets next to the organisation.
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