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Grade Boundaries 

What is a grade boundary?  

A grade boundary is where we set the level of achievement required to obtain a certain 

grade for the externally assessed unit. We set grade boundaries for each grade, at 

Distinction, Merit and Pass.  

 

Setting grade boundaries  

When we set grade boundaries, we look at the performance of every learner who took 

the external assessment. When we can see the full picture of performance, our experts 

are then able to decide where best to place the grade boundaries – this means that 

they decide what the lowest possible mark is for a particular grade.  

When our experts set the grade boundaries, they make sure that learners receive 

grades which reflect their ability. Awarding grade boundaries is conducted to ensure 

learners achieve the grade they deserve to achieve, irrespective of variation in the 

external assessment.  

 

Variations in external assessments  

Each external assessment we set asks different questions and may assess different 

parts of the unit content outlined in the specification. It would be unfair to learners if 

we set the same grade boundaries for each assessment, because then it would not take 

accessibility into account. 

Grade boundaries for this, and all other papers, are on the website via this link: 

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-

boundaries.html 

 

Unit 6: Citizenship, Society and the Public Services 

Grade Unclassified 
Level 1  

Pass 

Level 2 

P M D 

 

Boundary Mark 

 

0 13 20 27 35 

 

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html


 

4                

Version 01 DCL2 

L2 Lead Examiner Report 1906 (Unit 6 – Citizenship, Society and the Public Services) 

Introduction  

 
This report has been written by the Lead Examiner for Unit 6, Citizenship, Society 

and the Public Services.  The aim if the report is to give an overview of the unit 
and act as an aid to preparing both learners and centres for future examinations.  

It includes examples of responses of Pass, Merit and Distinction work.  This paper 
like all previous papers in this qualification draws on learning from across the 

unit as a whole, and did not focus on any one particular section of the 
specification. 

 

Introduction to the Overall Performance of the Unit 

 
This was the fifth summer series examination for this qualification, the ninth 
overall.  It is clear from the responses given in this series that both centres and 

learners are becoming increasingly confident in both preparing for and sitting 
this examination, Unit 6 – Citizenship, Society and the Public Services. 

 

In cases where extended or open responses were needed, some learners gave 
excellent answers showing good application of their knowledge of citizenship, 

society and the public services.  In each series learners are showing 
improvements in their understanding of the public services as a whole and not 

just the uniformed services. 

 

There were good examples throughout the paper where learners applied 
practical examples of events in society to illustrate an answer. 

 

In questions where higher level skills were tested, there were examples of 

knowledge and understanding of the highest standard on display.  Questions 
that tested their knowledge and understanding of the wider principles and 

concepts of citizenship and diversity often produced well balanced and 
thoughtful responses, indicating more than just a superficial awareness and 

understanding had been developed. 

 

Learners have continued to improve their performance overall with regard to 

this unit, thus indicating that centres have taught their learners well when 
answering extended writing questions. 
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Individual Questions 

 

Q1 

 

This was a question worth two marks in which the learners were asked to state 

two pieces of legislation that relate to the rights of individuals in the UK.  There 
are two main pieces of legislation included in the specification, the Human Rights 

Act 1998 and the Equality Act 2010.  In most cases learners who gave the correct 
response stated either or both of these Acts. 

 

 

       2 marks  

 

There were a significant number of responses such as the one shown below in 
which fundamental human rights and freedoms such as the Right to Life and 

freedom of expression were given along with the right to vote and the right to a 
fair trial.   

 

 

       0 marks 
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Q2 

 

This was a three mark question in which the learners were asked to give three 

characteristics of an individual that should not affect their civil rights.  Despite 
being given gender in the question a number of responses included gender.  This 

was generally a well answered question in which common answers that were 
awarded marks came straight from the specification such as race, religion and 

disability.  There were a number of examples of learners confusing gender with 
sexual orientation. 

 

 

                                                                                                     3 marks 

 

 

                                                                                                     3 marks 
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Q3 

 

This was a multiple choice question worth one mark.  The learners were asked 
to select which one of four options was a responsibility of a public service user.  

This question was well answered with most learners identifying the correct 
responsibility. 

 

 

 

1 mark  

 

A number of learners confused the responsibility of the public service user with 
that of public service employees. 

 

 

       0 marks 

Q4 

 

This was a question worth two marks.  Learners were asked to give ways that 

the police use technology when carrying out surveillance.  Most learners 
successfully gave ways such as using CCTV (Closed circuit television) cameras 

and scanning systems such as ANPR (Automatic Number plate Recognition).   
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                                                                                                     2 marks 

 

 

                                                                                                     2 marks 
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There were some who, as in the case of the answer shown below, spoke about 

surveillance and not the use of technology in surveillance. 

 

  

                                                                                                     0 marks 

 

 

                                                                                                     0 marks 

 

Q5 

 

This question asked the learners to explain two rights, other than being treated 
with dignity, that an individual using health and welfare services should have.  

This was generally answered well with a significant number of learners displaying 
a good understanding of the question.  Marks were awarded for answers such 

as being treated without discrimination and being treated equally. 

 

In the response shown below a single mark for each answer was given as in 
none of the answers had sufficient development to award the second mark. 
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                                                                                                     2 marks 

 

 

                                                                                                     2 marks 

 

In this next example three marks were awarded.  The learner had correctly 

identified two valid rights, but only managed to extend one sufficiently in order 
to gain the second mark.   
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The single mark responses were the right to have access to high quality service 

and the right to see a doctor (also the right to access high quality services). 

 

 

                                                                                                     3 marks 

 

 

                                                                                                     3 marks 

 

In this final group of answers the learners not only identified valid rights, but 

also extended each one and gained the maximum of four marks. 
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                                                                                                     4 marks 

 

 

 

                                                                                                     4 marks 

 

Q6(a) 

 

This question asked the learners to explain one right, other than to be treated 
humanely, that an individual suspected of committing an offence is entitled to.  

Expected answers including reasonable grounds for arrest, having legal 
representation and having a fair trial were generally given.   
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In these first examples the learners had given a valid right and gained one mark, 

sadly they had not sufficiently developed their answers to gain the second mark. 

 

 

                                                                                                          1 mark  

 

 

                                                                                                          1 mark 

 

In these next examples both marks were awarded as the learners had identified 
the right and then extended it. 

 

                                                                                                        2 marks 
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                                                                                                        2 marks 

 

                                                                                                        2 marks 

 

In this last example no marks were given as the answer relates to humane 
treatment. 

     
                                                                                                        0 marks 
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Q6(b) 

 

This question asked the learners to identify two ways that a public service 

organisation ensures that a detainee is treated with dignity. 

 

Learners did quite well on this question giving answers such as having access to 
toilet and washing facilities and having their need to worship being met. 

 

 

                                                                                                      2 marks 

 

 

 

                                                                                                     2 marks 

 

There were some learners who unfortunately failed to read the entire question 

and therefore answered it without making reference to the individual being 
detained. 
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                                                                                                       O marks 

 

Q7(a) 

 

This question asked the learners to name two public services whose main role is 
to protect citizens.  They had been given the armed services in the question so 

any answers from that grouping of public services were not awarded marks. 

 

 

                                                                                                     2 marks 

 

There were a significant number of learners who gave answers along the lines 
of the example shown below, where they either named individual armed public 

services or outlined how the armed services protect citizens. 
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                                                                                                        0 marks 

 

 

                                                                                                        0 marks 

 

Q7(b) 

 

This was a question worth two marks in which the learners were asked to explain 

one way that the armed services provide support to communities during 
peacetime.   The most frequently given response related to the support given to 

communities during natural disasters such as flooding. 

 

 

                                                                                                          1 mark 
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The example shown above was given a single mark, whereas those below had 

been developed and both gained two marks each. 

 

 

                                                                                                2 marks 

 

 

 

                                                                                                2 marks 

 

Q8 

 

This question in which the learners were asked to explain one benefit to a public 

service organisation of having a trained workforce.  Most learners gave good 
responses to this question. 

 

It was anticipated that answers would include factors such as improved levels of 
service provision and improved efficiency.  The first response shown below had 

identified a valid benefit (improved performance) but there was no rewardable 
development so only awarded a single mark. 
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                                                                                                         1 mark 

 

In the examples shown below were awarded maximum marks as the learners 

had identified some of the benefits of a trained workforce and then extended 
their answer to explain the benefit and in so doing gained the second mark. 

 

                                                                                                        2 marks 

 

 

2 marks 
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2 marks 

 

 

2 marks 

 

Q9(a) 

 

This was a four mark question in which learners were asked to explain two ways 
public services prevent discrimination towards service users.    It was expected 

that answers such as enabling service users to report discrimination and having 

codes of practice in place would be given.   

 

A significant number of learners could not provide either two ways that 
discrimination towards service users is prevented or adequately extend their 

answers. 

 

In this first example the learner gained a single mark as their response clearly 
infers that public services have disciplinary policies in place for staff found to 

discriminate.   
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1 mark 

 

In this second example a single mark as both responses relate to having a 
diverse workforce. 

 

 

1 mark 

 

In the first example three marks were awarded.   The first response gained 
both marks, but the extension of the second response was not strong enough 

to gain the second mark. 
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3 marks 

 

In the following examples all four marks were given, as both the way was 
identified, and had been sufficiently developed to explain the way. 

 

4 marks 
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4 marks 

 

  

4 marks 
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4 marks 

 

Q9(b) 

 

This question continued with the theme of discrimination and asked the learners 
to explain an impact that discrimination might have on the use of public services.  

The stem gave one example that of discrimination undermining confidence in 
public services. 

 

The majority of learners correctly stated a reason, but did not extend their 

answer to gain the seicond mark.   

 

In these first examples no marks were awarded as the answers focussed on 

employees and not on the use of public services. 
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0 marks 

 

 

0 marks 

 

In this next example no marks were awarded as the answer given relates 

to the loss of confidence in public service which was given at the beginning 
of the question. 

 

 

0 marks 
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In this next responses one mark was awarded for fewer people using the 

service.  In both cases the second mark was not awarded as there was 
insufficient development.  

 

 

1 mark 

 

 

1 mark 

 

In these next examples the extensions were clearly present, so both 

marks were awarded. 
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2 marks 

 

 

2 marks 

 

 

2 marks 
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2 marks 

 

 

2 marks 

 

Q10(a) 

 

This was a two mark question.  The learners were asked, other than an ageing 
population, to give two examples of demographic change in society.  Learners 

did seem to struggle to provide one or two examples. 

 

It was anticipated that most answers would be recalled straight from the 
specification.  This would include responses such as patterns of health / illness, 

the structure of the family, immigration and social inequality. 

 

In the first example shown below a single mark was given as they only identified 

one valid factor. 
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1 mark 

 

In this next example both marks were awarded and were as expected taken 

straight from the specification. 

 

 

2 marks 

In the following examples learners were awarded no marks. 

 

 

0 marks 
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0 marks 

 

Q10(b) 

 

This was a four mark question that kept with the theme of demographic change.  

Learners were asked to explain two effects on public service provision of an 
increasingly elderly population. 

 

 

1 mark 

 

In this next example two marks were awarded for the first response.  The learner 

identified that the elderly may feel more at risk and as a consequence draw on 
support from the police service.  The second response could have gained marks 

if it had linked to the NHS as opposed to the police service. 
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2 marks 

 

In these next examples each of the learners gained two marks by stating that 
there would be an increased demand for care homes which would come at a 

cost, and in the second example there would be increased demand on the 
ambulance service as the elderly are more vulnerable to falls and accidents. 

 

2 marks 

 



 

32                

Version 01 DCL2 

L2 Lead Examiner Report 1906 (Unit 6 – Citizenship, Society and the Public Services) 

2 marks 

 

This next example was awarded three marks. The learner gained a single mark 

for the first response which simply identified the effect and two marks for the 
second one in which there was sufficient development.   

 

3 marks 

 

In this next three mark answer, one mark was awarded for the first response 

and two marks for the second by stating a Fire and Rescue service initiative, 
showing excellent application of knowledge. 
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3 marks 

 

The next responses all gained all four marks.  In all cases valid impacts had 

been identified and extended enough to gain the second extension mark. 

 

     
4 marks 
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4 marks 

 

 

 

4 marks 
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Q11 

 

This was a two mark question in which learners were asked to explain one way 

that public service organisations prevent bullying and harassment.  The focus of 
this question was primarily on the responsibility that public service organisations 

has to their employees. 

 

It was anticipated that answers would include having policies and procedures in 
place, employee representatives and zero tolerance policies. 

   

 

1 mark 

 

 

1 mark 

 

In the next examples, the responses were awarded two marks as there was 

clear development.  In this first example the first mark was given for codes of 
practice and the extension for making reference to consequences for breaching 

the codes of practice. 
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2 marks 

 

This approach was commonly used and below are further examples of both 
identifying valid approaches and effective extensions. 

 

 

2 marks 

 

 

2 marks 
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Q12 

 

This question focused on ways that public services improve a citizen’s quality of 

life.  They were asked to explain one way that an emergency service and one 
way that a non-emergency service improve the quality of citizens lives.   

 

The first example here was typical of a one mark answer.  They have identified 

a valid way in which the Fire and Rescue service improve a citizen’s quality of 
life, but did not extend it well enough to gain the second mark.   They were not 

awarded any marks for the second response as the Police service are an 
emergency service. 

 

 

1 mark 

 

The following answer shows where the learner has identified a valid factor and 
extended it and each response was adequately explained.  In this particular 

example they had related both their answers to non emergency services so 
could only be awarded two of the four available marks. 
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2 marks 

 

In this next example the learner gained three marks.  Two marks were 

awarded for stating that the police service improve the quality of life by 

preventing crime and then extending that by referring to doing crime 
prevention talks in schools and supporting Neighbourhood Watch.  The second 

response only gained one mark as the extension was too generic. 
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3 marks 

 

In these final examples of this question each learner gained the maximum four 

marks.  They had identified valid ways that the named services or service type 
improve a citizen’s quality of life, explained the way and related it to the two 

contrasting services. 
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4 marks 

 

 

4 marks 
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Q13 

 

This question was worth two marks.  This question was answered reasonably 

well with a significant number of learners gaining at lease half of the available 
marks. 

 

In this first example the learner gained one mark by stating that young people 

upto the age of 18 are entitled to access education and in the second example 
the learner gained a mark by stating that education promotes equality by having 

a curriculum accessible to both male and female learners. 

 

 

1 mark 

 

 

1 mark 

 

You can see from the next examples clear signs of development.  In both 
instances the learners had provided good examples and extended their answer 

accordingly. 
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2 marks 

 

2 marks 

 

In this final example the learner gained both marks.  Their answer was not 
entirely expected nevertheless the case for the wearing of school uniform is 

often one referred to as a way to encourage equality. 
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2 marks 
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Q14 

 

The last question in the examination asked the learners to discuss the extent to 

which a number of factors such as financial constraints, growth of technology, 
social inequality and changes of expectations and attitudes impact on how public 

services promote good citizenship.  This was an extended writing question worth 
up to a maximum of 8 marks. 

 

It was expected that learners would discuss the impact financial constraints have 

on public services have on public service employment levels and morale which 
may in turn lead to public service or its employees being unable to commit time 

and resources to supporting voluntary activities.  Other factors could include 
increased use of technology in surveillance could cause concerns over privacy 

and have an adverse impact on the reputation of public service organisations. 

 

In this first example the learner produced a level 1 response and was awarded 

a single mark.  The mark was awarded for recognising that financial constraints 
could have a damaging effect on the morale of public service employees and in 

so doing reduce the likelihood of them being seen as good role models.   

 

1 mark 
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This second response also gained a single mark.  On this occasion the learner 

recognised that having a diverse workforce improves the image of public service 
organisations. 

 

1 mark 

 

This next answer gained an additional mark because the learner talks about how 
public services do not discriminate, educate society on equality and use new 

technology to promote ways in which people can become good citizens.  If the 
learner had given an example, such as crime reduction intitiatives or those used 

by the British Transport Police (See it, Say it, Sorted) they would have gained 
extra marks 
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2 marks 

 

This next example is a level one response and was awarded three marks.  There 

is more development than the previous example.  Technology is briefly outlined 
and there is significant development of how the public services provide equality 

of service and do not discriminate. 

 

 



 

47                

Version 01 DCL2 

L2 Lead Examiner Report 1906 (Unit 6 – Citizenship, Society and the Public Services) 
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3 marks 

 

This next example also gained three marks.  Marks were awarded for the 

learner identifying that an effect of financial constraints is that public services 
have to focus on core or statutory duties and as a consequence there is 

insufficient time or resources to promote good citizenship and that despite 
budget cuts they still endeavour to do the best they can to promote good 

citizenship. 
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3 marks 

 

The following is a good example of a level 2 answer.  On this occasion the learner was 
awarded five marks. 

You will see in this answer, there is a more singular focus, it is more detailed 

and in depth.  The learner has linked a number of the factors listed in the 
question to the discussion. 
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5 marks 
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This next response gained 5 marks.  The majority of the marks were awarded for the 
first two paragraphs in which the learner explained that financial constraints could 

restrict public services ability to promote good citizenship and in the second 
paragraph that they could use information and communications technology to 

promote it. 

The fifth and final mark was given for recognising that public services may not be 
seen as being sufficiently diverse in order to counter social inequality.  
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5 marks 

This final example gained 6 marks and was at the top end of level 2. 

This started really well the learner begins by discussing how financial constraints 
affect the ability of the police service to be active in the community and therefore 

restrict the opportunity to promote good citizenship.  They discuss how technology 
can cause people to feel their privacy is being invaded.  They then discuss aspects of 

social inequality and changing expectations, but sadly did not link those latter points 
back to how they impact on the ability for public services to promote good citizenship. 
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6 marks 
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Summary 

 Be aware that there is an hour to complete this paper and plan time 

accordingly. The lengthier questions come towards the end of the paper so 
more time could be allocated for later questions.  

 

 Spend time reading each question thoroughly to ensure the question asked 
is the question answered.  

 
 Spend time reading each question thoroughly to ensure learners know how 

many answers they are expected to give, paying particular attention to answers 
when learners are asked to make a match, for example by drawing lines.  

 

 Be aware that all parts of the specification will be tested during the life 
of the qualification.  

 
 Study the specification to ensure key aspects that could be tested are known.  

 
 Look at the command word in the question – outline, describe, explain, discuss. 

These words provide information on the type of response required and how the 

answer should be phrased. For example, ‘outline’ requires a basic response, 
whereas ‘explain’ will require an initial idea or way to be identified followed by 

expansion and/or examples to apply and illustrate why this idea or way is 
suitable. If two explanations are required half the marks will be awarded for the 
first response and the other half will be awarded for the second response. So if 

only one explanation is made, then half the marks allocated for the question 
will be lost.  

 
 Plan the response to the last question which will require a number of different 

aspects to be addressed, with reasoning, for higher marks to be awarded. Use 

all of the information supplied, such as statistics.  Similarly, if there are lists of 
factors or things to consider aim to include some or most of them in the 

response.   
 

 With ‘Discuss’ questions try and include as many viewpoints or perspectives as 

possible.  This may be from different public service organisations or from the 
perspective of public service users, employees, etc. 

 
 Exam techniques are important and appropriate preparation will ensure that 

learners approach the exam more confidently and with knowledge of how to 
respond to different types of questions.  
 

 Clearly cross out any work they do not want examiners to mark and be aware 
of the rules regarding replacing answers. If learners replace a crossed-out 

answer with a new response, the markers can only mark the new response.  
 

Areas of further improvement identified in this series include: 
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 Where questions relate to the responsibilities of public service employers the 

answer should focus on the relationship between the employer and the 

employee 

 Understand the difference gender and sexual orientation. 

 Questions that relate to public service users the focus should be on those using 

the service through choice or need.   

 Develop skills and techniques to answer multi part questions.   

o The stem at the beginning of the question will apply to all the questions 

in that group 

o The stem may give an indication of what is expected in the answer 

 Practice examination techniques to ensure that learners read the question 

carefully and do not repeat the question in their answer e.g. Q2 included 

gender in the question, so answers relating to gender were not awarded marks  

 Difference between a job role and a public service, so when asked to name a 

service, do not name a job role within that service 

 When asked to name a service, do not use public service groupings 

 When naming service organisations or initiatives, unless it is otherwise 

specified, you can use local or regional examples.  In these instances it is good 

practice to put (local or regional) in brackets next to the organisation.   
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