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Grade Boundaries

What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a certain
grade for the externally assessed unit. We set grade boundaries for each grade, at
Distinction, Merit and Pass.

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who took
the external assessment. When we can see the full picture of performance, our experts
are then able to decide where best to place the grade boundaries - this means that they
decide what the lowest possible mark is for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive grades
which reflect their ability. Awarding grade boundaries is conducted to ensure learners
achieve the grade they deserve to achieve, irrespective of variation in the external
assessment.

Variations in external assessments

Each external assessment we set asks different questions and may assess different parts
of the unit content outlined in the specification. It would be unfair to learners if we set
the same grade boundaries for each assessment, because then it would not take
accessibility into account.

Grade boundaries for this, and all other papers, are on the website via this link:
http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html

Unit 6 - Citizenship, Society and the Public Services (20537G).
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Introduction

This was the fourth summer series for this examination and it is good to see that
centres and learners are becoming increasingly comfortable with the expectations of
the examination. A sound understanding of expectations continues to be
demonstrated and established strategies to address the examination successfully
are evident. The paper was well received by learners, showing evidence of having
been well prepared by centres. Learners address the unit with confidence, indicating
that many centres are understanding the expectations of the examination.

The question paper, as in previous series, draws on learning from across the unit as
a whole, and did not have a focus on one specific area of the specification.

The link to the specification and other external assessment material can be located
here.

Introduction to the Overall Performance of
the Unit

In this series it was good to see that some of the key concepts of citizenship, such as the
qualities of a good citizen were well understood by the learners. This was also the case
with regard to the principles of the Human Rights Act, 1998, and a good understanding
of key terms was evident.

Centres need to remind learners that when asked about the individual rights of service
users, the type of rights listed in the specification should be given and not Human Rights
such as Right to Life, etc.

Centres do need to continue to remind learners to fully read and understand the
introduction to the question, as well as the question itself. It is a key part of the question,
and often puts the question into context, so as in the case of Q2, the stem to the question
used the terms 'dignity' and 'without discrimination' in relation to service users. This
provided the focus of the question to relate to the rights of public service users, and not
human rights. Additionally, when asked to name a public service learners should be
reminded that job roles such as paramedics and police officers, or grouping such as
emergency services, should not be given.

It was good to see that with each passing series, learners are becoming more able to draw
their answers from the specification. This was particularly evident with question 7, in
which they were asked to give two ways in which public services improve the lives of
individuals. There were also some excellent responses in the extended and open
response questions where learners had applied their knowledge.
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Most learners appear to understand the different rights and responsibilities of public
service employers, employees and service users, but there are still a significant number
of learners who still seem confused over the difference between the three groupings.

It was good to see that there was a further improvement in how learners responded to
the describe/explain questions, so centres need to consolidate this for future series.



Individual Questions

Q1

This was a question worth one mark in which the learners were asked to identify that
being offered legal representation was an appropriate form of treatment for someone
being held in prison. In most cases learners identified the correct response, with very
few being unable to correctly identify it.

1 Individuals being held in custody have the right to humane treatment.

Identify which one of the following is a suitable treatment in prison.

El A receiving corporal punishment

El B being tortured during detention
El € subjected to capital punishment
B D being offered legal representation

(Total for Question 1 =1 mark

1 mark

Q2

This was a two mark question in which the learners were asked to state two individual
rights of public service users. They had been given ‘being treated with dignity’ and
‘without discrimination’ in the question, which are public service users’ rights as listed in
the specification. Common answers that were expected and awarded marks included
access to high quality services, confidentiality, consent and individual choice in relation
to public services. It must be remembered that questions of this type, i.e. where the rights
of individual service users is needed, the response should not relate to the general
human rights principles.

Answers that did not gain marks were generally answers such as 'not discriminating' and
in most cases giving answers relating to the principles of the Human Rights Act, such as
being given a fair trial. Learners should be reminded to read a question fully before
answering it.



Examples of responses that received two marks;

R LT T Y

Being treated with dignity and without discrimination are individual rights of public
service users. '

State two other individual rights of public service users.

e Ko da mg\*%a _______ congal.. . e

Being treated with dignity and without discrimination are individual rights of public
SETVICE USErs.

State two other individual rights of public service users.
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2 marks

The following responses were not awarded marks as the responses were articles of the

Human Rights Act and do not relate specifically to public service users and therefore

considered too generic, or, an answer was given in the question.

2 Being treated with dignity and without discrimination are individual rights of public
SErVICe USers.

State two other individual rights of public servige users.

| (21(.} Nt o o fowr ol .

0 marks
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2  Being treated with dignity and withaut discrimination are individual rights of public
service users,

State two other individual ights of public service users,

Vo Nob 4o be. _diciotecated cgaifSk . &S . 1 ol
e s f e |gat.
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0 marks

Q3

This question asked the learners to state two qualities of good citizenship. It was
anticipated that the majority of learners would answer by giving qualities such as being
respectful, volunteering, voting and engaging in community activities. Other good
answers given included challenging injustice, respecting the environment and donating
to charity.

This question was well answered with a high number of learners naming at least one, and
significantly more learners giving two characteristics and gaining both marks.

In this first example, the learner gained 1 mark for stating that volunteering is a quality
of good citizenship. They did not gain the second mark for 'not discriminating against
people from different country or origin' as that is against the law and was given in the
question.

3 One quality of good citizenship is obeying the law.

State two other qualities of good citizenship.
e mqém% Z:U.F .............. Cemlaunl by Juct. . . .
. as Tal. P’\ouﬂ XSO
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Examples of responses that received two marks;

3 One quality of good citizenship is obeying the law.
State two other qualities of good citizenship.

2 marks

3 One quality of good citizenship is obeying the law.

State two other qualities of good citizenship.

2(:’\-’\05\&(-2/15‘!45 ........ q%::"iﬂS&l(\\\jk?:\\ce

2 marks

Q4

This was a question worth two marks. Learners were asked to give two ways that public
service organisations use technology in surveillance. The majority of learners gave the
expected answers of CCTV (closed circuit television) and ANPR (automatic number plate
recognition).

Other learners gave more detailed and interesting responses which were equally credible
and correct. These included body cameras, drones and monitoring phone calls and e-
mails.

Examples of responses that received two marks;

4 Give two ways that public service organisations use technology in surveillance.

1..C osed.  Cuireunis. teleyvision. Ccotu) te

(Total for Question 4 = 2 marks)

2 marks
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4 Give two ways that public service organisations use technology in surveillance.

1 _use cameas o walch  suspicious people ov delesmine..
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(Total for Question 4 = 2 marks)

2 marks

In the following example no marks were awarded as neither response relate to ways that
publc service organisations use technology in surveillance.

4 Give two ways that public service organisations use technology in surveillance.
— e—
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0 marks

Q5

This question asked the learners to state two ways that the need for equal opportunities
has affected public services. This question was expected to bring responses that included
having a more diverse workforce, approaches to anti-discrimination and the costs of
implementing equal opportunities. Most learners could give at least one correct way in
which the need for equal opportunities has affected public services.

Examples of responses that received two marks;

5 State two ways that the need for equal opportunities has affected public services.

1B e Mok Peolle,. OF LIEEeNt. Faces. da
fel%eans.. Makes. e PUbIC. Sebies. Us.e fie. Palieu. More. cLivetse

2. e QORMC. SerVies.... . Nal. Netd. £0.. C hande. cetTan.. T im0 Ds. For.
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2 marks
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5 State two ways that the need for equal opportunities has affected public services.

B i) I

(Total for Question 5 = 2 marks)

2 marks
This is a typical example of where the learner had no understanding of the term equal

opportunities and how it has affected public services, resulting in no marks being
awarded.

5 State two ways that the need for equal opportunities has affected public services.

L Bevegese a2 EO e

o ST Yoo 1 W S

(Total for Question 5 = 2 marks)

0 marks

Q6

This question asked the learners to state two ways that the armed services protect
citizens. This question was expected to bring responses that included defending the
country from attack, providing security at major national events such as the Olympic
Games and providing support to other public services at times of national emergency,
which were the type of responses produced by most learners.

Examples of responses that received two marks;

6 State two ways that the armed services protect citizens.

1.69..90:N0g. OF D . oner. COINTTies. wnece. .
CroNAC. NG.S.. RICK L. oV Yo Protc Ot AAS.
zE;gP\Lnng AN s mnen. L OUNEe L SeXUNLCES.
ReX e . - L. on SwaXe.

(Total for Question 6 = 2 marks)

2 marks
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6 State two ways that the armed services protect citizens.

(Total for Question 6 = 2 marks)

2 marks

This question used the term armed services, which within this qualification does not
include the police service as they are classified as an emergency service. Unfortunately,
a number of learners provided answers that clearly related to the police service. So in
the case of the example below, which clearly relates to the traditional policing, no marks
were given.

6 State two ways that the armed services protect citizens.

1 OQ\KC&%sLmMLM(jﬂRWi&M:P-RM\H\
..... h&k Coame e acdec {:&m FCS

0 marks

Q7

This question asked the learners to give two ways that public services improve the lives
of individuals. It was anticipated that factors listed in the specification such as increased
life expectancy, reduced infant mortality rates and reduction in crime levels would
feature, and this proved to be the case for the majority of learners, with most being able
to give at least one correct response.

Examples of responses that received two marks;

7 Give two ways that public services improve the Iives of individuals.

2 marks
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7 Give two ways that public services improve the lives of individuals.

1. ‘:M‘ ................ ey

2 marks

In this example no marks were awarded as neither response relates to a way in which
public services improve the lives of individuals.

7 Give two ways that public services improve the lives of individuals.

0 marks

Q8

This question asked the learners to identify one service, other than education that
improves the quality of life for citizens. It was expected that learners would give the NHS
and this proved to be the case, although the significant majority of learners correctly
named a relevant service.

Examples of responses that received one mark;

8 Education services aim to improve the quality of life for citizens.

Identify one other service whose main role is to improve the quality of life for citizens.

Tho NHJ it @ £ Lot _ (OSSP

(Total for Question 8 = 1 mark)

1 mark
8 Education services aim to improve the quality of life for citizens.
Identify one other service whose main role is to improve the quality of life for citizens.
1 mark
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In the following examples no marks were awarded as the answers given were service
groupings and job roles.

8 Education services aim to improve the quality of life for citizens.

Identify one other service whose main role is to improve the quality of life for citizens.

0 marks

8 Education services aim to improve the quality of life for citizens.

Identify one othef service whoseé main role js to improveithe quality of life for citizens.

..... UMY

0 marks
Q9

In this question the learners were asked to describe one way that the police service
support the right of a citizen to not be a victim of crime, such as patrolling areas and in
so doing deterring criminal behaviour / activity. A number of learners focused on how
the service supports victims of crime or those accused of it, so were unfortunately not
awarded marks.

Popular answers included patrolling areas in order to reduce criminal activity and
arresting those suspected of committing a crime.

Examples of responses that received two marks;

9 C(itizens have a right not to be victims of crime.

Describe one way that the police service supports this right.

/ﬂ&,ﬁw\?oh(_ﬂm ..... ")c.gﬂflﬂ,"fwh ">bjM‘ol.(aw&m:;Cﬂ%al@bmhm

2 marks
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9 Citizens have a right not to be victims of crime.

Describe one way that the police service supports this right.

"rhpwmof&fnb%?rwm%wmuW\hwgmpj1ab3
?mjtwmaslp?lmcwatha_&aumnml:b\ooxw)f‘wu
oA s Aow. Fe-*bf ni\v R4S PN Fux.‘u'u.(-. o o les. M\D 11.&0:\,&
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2 marks

The examples below were typical of a number of learners whose answer focused on the
offender and victim of crime, and not preventing criminal activity.

9 Citizens have a right not to be victims of crime.

Describe one way that the police service supports this right.

by lek tie  Heo kow  Hec (s coel

(:wtﬁmwiz%wm:ambe%bf@

0 marks

9 (Citizens have a right not to be victims of crime.

Describe one way that the police service supports this right.

Sanckingsupeolt
O MM, g t"’\

0 marks

Q10

The learners were given two key principles of the Human Rights Act 1998, the right to life
and the right to private life and family. This question asked the learners to state two other
principles of the Act. A significant number of learners could give two correct examples,

with very few being unable to give any.

Example of responses that received two marks;

16



10 Principles of the Human Rights Act 1998 include the right to life and the right to
private life and family.

State two other principles of the Human Rights Act 1998.

e oy dooon educabeo.

2 marks
10 Principles of the Human Rights Act 1998 include the right to life and the right to
private life and family.
State two other principles of the Human Rights Act 1998.
1 &g“lﬂ)mo.ma.ge ........................................................................................................................................................................
2. Keoht o fQwe bid
2 marks

In the following example, this learner failed to gain a second mark by not fully reading
the question. Unfortunately, this was not an isolated case, so learners need to ensure
that they avoid this sort of error.

10 Principles of the Human Rights Act 1998 include the right to life and the right to
private life and family,

State two other principles of the Human Rights Act 1998,

: kg bt to g

Q11

The learners were told that one responsibility of public service employees was to follow
anti-discrimination policies. The question asked them to state two other responsibilities
of public service employees such as maintaining professional standards, following anti-
bullying and harassment policies and promoting diversity. Generally, learners who could
give one responsibility, gave two right answers.

17



An example of a response that received two marks;

11 One responsibility of public service employees is to follow
anti-discrimination policies.

Statm;th« responsjbilities of public service employees.

2 marks

In the following example the learner gained one mark for the first response. No marks
were given for their second response as that was given in the question.

11 One responsibility of public service employees is to follow
anti-discrimination policies.

State two other responsibilities of public service employees.

N EAUMGATONS oo

2/900’:?&%@80!‘)1@“Q@n%mr ........ Q,Eﬁl&b
U'uy\gem&Saapkheqragrdgc, ............................

(Total for Question 11 = 2 marks)

1 mark

In this next example it is clear that the learner gave answers relating to the responsibilities
of the employer and not the employee.

11 One responsibility of public service employees is to follow
anti-discrimination policies.

State two other responsibilities of public service employees.

0 marks
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Q12
This question was generally well answered. The learners were asked to explain why it is
important for citizens to vote in elections. Answers such as it gives people the chance to

decide how the country is governed were expected and given.

In these first responses learners had identified a valid reason, but not provided sufficient
development for the second mark to be awarded.

Examples of responses that received one mark;

12 Explain one reason why it is important for citizens to vote in elections.

(Total for Question 12 = 2 marks)

1 mark

12 Explain one reason why it is important for citizens to vote in elections.
............. BQQmﬁmegwgwwmﬁﬁMﬁm;mmmﬁggwmgmmmwﬁmm%mmmmm
........................ iﬁ‘ltn(ar’{;gknsﬁPortl_nanc},c_hw}b&.u_h

.................. S U O e

(Total for Question 12 = 2 marks)

1 mark
In these next examples there is sufficient development and both marks were awarded.

Examples of responses that received two marks;

19



12 Explain one reason why it is important for citizens to vote in elections,

2 marks

12 Explain one reason why it is important for citizens to vote in elections.

....... So. Yok pegple . CLWI Cherse.

(Total for Question 12 = 2 marks)

2 marks

This example is a typical response of where the question was completely misunderstood.

12 Explain one reason why it is important for citizens to vote in elections.

—Z;%»«/M ot

(Total for Question 12 = 2 marks)

0 marks
Q13

In this question the learners were told that one responsibility of a public service user is
to participate in a review of their entitlement to public service provision. The learners
were asked to give two further responsibilities of public service users.

It was anticipated that most answers would be recalled straight from the specification.
This indeed was the case, as few offered answers not stated in the specification.
However, very few learners managed to recall more than one correct answer.

20



Examples of responses that received two marks;

13 One responsibility of a public service user is to participate in a review of their
entitlement to public service provision.

Give two other responsibllities of public service user

SRR MGSERL. ket VARG

2 marks

13 One responsibility of a public service user [s to participate in a review of their
entitlernent to public service provision.

Give two other responsibilities of public service users,

e ol ROk akel MakioA o T QIS
‘{’n‘g A N O o O S |

2 Al D PR SRl Yy fefpeck
PRV N %) P RV S STEI S wVECE- S ot S
2 marks

A significant number of learners stated the rights of public service users and not their
responsibilities or the responsibilities of the service as opposed to the service user.

Examples of responses that received zero marks;
13 One responsibility of a public service user Is to participate in a review of their

entitlement to public service provision.

Give two other responsibilities of public service users.

0 marks
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13 One responsibility of a public service user is to Ertlclp ate in a review of their
entitlement to public service provision.

Give two other responsibilities of public service users,
-__"""-—'_

T fabwland®  \naug oA E'“eSPmH Wf
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0 marks

Q14

This question asked the learners to describe one way that social welfare services meet
the needs of a diverse society. It was expected that answers would include examples of
the way that they support looked after children, elderly and individuals with mental
health and physical needs.

The majority of learners did not relate their answers to social welfare services, instead
providing generic responses that are more applicable to public services as a whole rather
than the specific service.

Examples of responses that received two marks;

14 Describe one way that social welfare services meet the needs of a diverse society.

.n.:)cpm \m\p ﬁ\c}.:: c\)}ﬂ— NI %ﬁ&ﬁ%mkonm\gﬁn\kcﬁa
_bed et Hemon e R Q;l\ .....................................................................................................................................................................

2 marks

14 Describe one way that social welfare services meet the needs of a diverse society.
fespecking... disebled RN and . LIore. f:.y ........... providing.......
CorErsOf'af‘ﬂau—v? GO pSkrnts ko tre 45 c»lsled

tofrsans‘romejorémserwcess

2 marks

The next examples shown below is the type of response that could apply to any public

22



service, so as it did not state a way or relate to social welfare services, no marks were
awarded.

14 Describe one way that social welfare services meet the needs of a diverse society.

0 marks

14 Describemwaythat social welfare services meet the needs of a dlversesodety

0 marks

Q15(a)

This was a 2 mark question in which the learners were asked to state two approaches to
reduce discrimination used by public service organisations. It was expected that the
learners would be able to give answers direct from the specification such as awareness
training, having a diverse workforce, equal pay, grievance procedures and enabling
whistle-blowing. The majority of learners could not state one approach.

Examples of responses that received two marks;

15 One Chief Constable was quaoted as being in favour of using pasitive discrimination.

(a) State two other anti-discrimination appr-::ad'ms used by public
service organisations.

(2]

2 marks

23



15 One Chief Constable was quoted as being in favour of using positive discrimination.

(a) State two other anti-discrimination approaches used by public

service organisations.
(2)

1 9:}/&(@?9059[@-&@%@51{?%@—%@

2. 1o W»arﬁ—e.GLi'f A= e

2 marks

In this next example no marks were awarded as the learner made two statements that
do not relate to an approach. If they had qualfied either statement by stating 'not
discriminating on the grounds of age / sexual orientation when employing people' a mark
would have been given.

15 One Chief Constable was quoted as being in favour of using positive discrimination.

(a) State two other anti-discrimination approaches used by public

service organisations.
(2)

1 60!*’\,&@1\%0‘%1‘3—- ......................................................................................................................................................................................

0 marks
Q15(b)

This question asked the learners to explain the meaning of the term prejudice, and it was
generally well answered.

The first example here was typical of a one mark answer. They have identified a valid
factor, but did not extend it well enough to gain the second mark.

(b) Explain the meaning of the term prejudice.

(2)
Wy Feme  diac 15 beiag. biis.. . fawds... St Py
L ZEII MEZE ..o R
1 mark

The following answers were developed and gained both available marks.
24



Examples of responses that received two marks;

(b) Explain the meaning of the term prejudice.

(2)
TN R meeg s Siadae _Soveome,  BkeR
Y0 Rt e ‘»"Ou, ane . Pre.- d“dﬁ"‘bm” 00 Def yon

................. to. Moo Bam:  You | UAEQM“WMlj%M‘*‘&GCLMQm%*
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2 marks

(b) Explain the meaning of the term prejudice.

%,QW\QG"\'LQV\

_________ S (K“‘“’“‘:}T T N

2 marks

In this final example for this question, no marks were given as this learner had little or no
understanding of the term.

(b) Explain the meaning of the term prejudice.

Lo h

0 marks

Q16

This question asked the learners to explain one reason why it is important for public
service employers to enable whistleblowing. It was expected that answers would include
reasons such as enabling the employers to resolve any inappropriate or illegal practices
in the workplace and their reputation would be improved if inappropriate practices were
stopped, rather than ignored.

In this first example the learners have identified a reason, but not developed their answer
sufficiently to gain the additional, second mark.

25



16 Explain one reason why it is important for public service employers to
enable whistleblowing.

....... So. thak... lerz -O/ 7%
...... bod. s \nu.f;?ﬁﬂln& ﬁw\jj "i‘j L‘J&u

Aﬁm} o %%

1 mark

In the following two responses, the extensions were there, so both marks were awarded.

Examples of responses that received two marks;

16 Explain one reason why it is important for public service employers to
enable whistleblowing.

(Total for Question 16 = 2 marks)

2 marks

16 Explain one reason why it is important for public service employers to
enable whistleblowing.

.......... 1L QUES. tNE. gmplogcc& ACHANCE. ..

faﬁcr :m

2 marks

In the following example the learners gained no marks as their responses did not relate
to the use of whistleblowing in the context of this unit.
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16 Explain one reason why it is important for public service employers to
enable whistleblowing.

0 marks
Q17

In this question the learners were asked to describe one way that public service
employees meet their professional responsibilities. Anticipated answers were expected
to include not letting their personal opinion influence their judgement, maintaining their
skills / expertise and ensuring that they follow policies and procedures in the workplace.
This question was generally well answered with most learners being able to identify a way
in which a public service employee meets their professional responsibilities.

In this first example they had identified a valid way, but have not sufficiently developed
their answer to gain the second mark.

17 Describe one way that public service employees meet their
professional responsibilities.

1 mark
In this next example, there is development, so the second mark was awarded.
An example of a response that received two marks;
17 Describe one way that public service employees meet their
professional responsibilities.
4. feacid......sOLTCL.C0i0G .. COLL...01
LHUCH.......... amn/?amﬁ;fzwwuf ............. A A
2 marks
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In this next example it is clear from the response that the learner has misunderstood the
question. The answer relates more to the employer / service responsibility and not on
the responsibilites of the employee / individual

17 Describe one way that public service employees meet their
professional responsibilities.

0 marks
Q18(a)

This was the first of a pair of questions focused on changes in society. The first question,
worth four marks, asked the learners to explain two ways that immigration may affect
society. Expected answers included increases in the level of immigration could affect
employment, housing and demand for public services, whereas reduced immigration
levels of immigration could result in skills and labour shortages.

The following two examples were each awarded all four marks. In each case the learner
identified a reason and then developed the point sufficiently well to gain all available
marks.

Examples of responses that received four marks;

18 (a) Explain two ways that levels of immigration may affect society.
4)
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4 marks
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18 (a) Explain two ways that levels of immigration may affect society.
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4 marks

In this next example three marks were awarded. The first response was given two marks
for recognising there could be increased tension, which could lead to civil unrest. In the
second response one mark was given for recognising that funding would be needed for
increased housing.

18 (a) Explain two ways that levels of immigration may affect society.

(4)
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3 marks

In this next answer one mark for each response was given, as neither point had been
sufficiently extended to gain the second mark. In the first response the mark was given
for increased demand for public services and in the second response the mark was given
for the potential impact on employment.
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18 (a) Explain two ways that levels of immigration may affect society.
4)
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2 marks

In the final example for this question, no marks were awarded as the learner has not
answered the question.

18 (a) Explain two ways that levels of immigration may affect society.
(4)

0 marks
Q18(b)

This question asked the learners to explain two ways that public services have adapted
their service delivery as a result of changes in society. Answers were expected to relate
to the services having a more diverse workforce in order to reflect the society that they
serve and changes as a result of the growth in the use of ICT / social media.

Here, in this next example the learner produced responses that showed a good
understanding of the question and two good examples, both with a solid extension to the

point to gain all four maximum marks.

An example of a response that received four marks;
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(b) Explain two ways that public services have adapted their service delivery as a

result of changes in society.
(4)
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4 marks

In this next example the learner gained two marks as a valid way was identified and
adequately extended.

{b) Explain two ways that public services have adapted their service delivery as a

result of changes in society.
%
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2 marks

In this next example a single mark was awarded as the learner had given a valid answer,
but there was insufficient development to warrant the awarding of the second mark.

(b) Explain two ways that public services have adapted their service delivery as a

result of changes in society.
(4)
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In the remaining examples for this question no marks were awarded. This is because
none of the responses related to ways that public services have had to adapt their service
delivery.

(b) Explain two ways that public services have adapted their service delivery as a
result of changes in society.
(4)
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0 marks

(b) Explain two ways that public services have adapted their service delivery as a
result of changes in society.
4)
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0 marks

Q19

The last question in the examination asked the learners to discuss the impact on public
services in ensuring that the rights of individual service users are met. The question was
an extended writing question worth up to a maximum of eight marks. Most learners kept
their responses to services in general, with some using specific services as examples to
illustrate their answers.

Two marks were awarded for this response in which the learner talks about the impact

on the reputation of the service by providing high quality services and not discriminating.
There is some limited development, but this is still very much a clear level 1 response.
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2 marks

This next answer is a typical example of a level 2 answer. In this instance the learner
gained 4 marks. It is clearly a more developed response in which they recognise the
impact of not ensuring an individual's rights are not met. In the first instance it could
result in court cases and the subsequent damage to their reputation. The payment of
damages and fines could reduce the money available for service provision. They have
also spoken about the need for training and consequences of not having a suitably
trained workforce.
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4 mark

In this final example the learner gained 6 marks, so was at the top of the second mark
band. The answer is well developed with the learner focused on both the negative
aspects such as the cost and that with the increase in reputation that delivering high
quality services will come increased demand, which will in turn add pressure to the
service. The learner has also used language and terms that indicate a good
understanding of the qualification.
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Summary

Based on their performance on this paper, centres/ learners should:

e Look at the command word in the question - outline, describe, explain, discuss.
These words provide information on the type of response required and how the
answer should be phrased. For example, ‘outline’ requires a basic response,
whereas ‘explain’ will require an initial idea or way to be identified followed by
expansion and/or examples to apply and illustrate why this idea or way is suitable.
If two explanations are required half the marks will be awarded for the first
response and the other half will be awarded for the second response. So if only
one explanation is made, then half the marks allocated for the question will be
lost.

e Be aware that there is an hour to complete this paper and plan time accordingly.
The lengthier questions come towards the end of the paper so more time could
be allocated for later questions.

e Ensure learners read the question paper thoroughly so that when answering
questions that have an introductory statement (stem) they take that into
account when giving their answers and do not repeat examples given in the
stem

e Ensure learners are aware of the difference between public service users,
employees and employers

e Where questions ask about a way that a particular service operate, they must
ensure that their answer relates to that service

e Avoid making generic statements when a more focused answer is asked for

e Understand the difference between the needs of the individual and the needs
of society

e Know the difference between rights and responsibilities

e Be familiar with key terms in the specification, such as demographic change

e Access past papers, SAMs and the unit specification located on the BTEC First
qualification webpage located here.

37


https://qualifications.pearson.com/en/qualifications/btec-firsts.html

Ofqual

S

For more information on Pearson qualifications, please visit Liywodraeth Cynuliad Cymru
Welsh Assembly Government

http://qualifications.pearson.com/en/home.html

Pearson Education Limited. Registered company number 872828
with its registered office at Edinburgh Gate, Harlow, Essex CM20 2JE

Rewarding Leaming


http://qualifications.pearson.com/en/home.html

