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Grade Boundaries

What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a certain
grade for the externally assessed unit. We set grade boundaries for each grade,
Distinction, Merit and Pass.

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who took
the external assessment. When we can see the full picture of performance, our experts
are then able to decide where best to place the grade boundaries - this means that they
decide what the lowest possible mark should be for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive grades
which reflect their ability. Awarding grade boundaries is conducted to ensure learners
achieve the grade they deserve to achieve, irrespective of variation in the external
assessment.

Variations in external assessments

Each external assessment we set asks different questions and may assess different parts
of the unit content outlined in the specification. It would be unfair to learners if we set
the same grade boundaries for each test, because then it would not take into account
that a test might be slightly easier or more difficult than any other.

Grade boundaries for this, and all other papers, are on the website via this link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx

Unit 1 The Role and Work of the Public Services

Level Level 2
Grade Unclassified 1 p M b
Pass
Boundary Mark 0 13 20 27 35
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Introduction

This report has been written by the Lead Examiner for the BTEC unit entitled The Role
and Work of the Public Services. It is designed to help you understand how learners
performed overall in the exam. For each question there is a brief analysis of learner
responses. You will also find example learner responses from Level 2 Pass, Merit and
Distinction learners. We hope this will help you to prepare your learners for future
examination series.

Introduction to the Overall Performance of
the Unit

This was the sixth examination series for Unit 1 entitled The Role and Work of the Public
Services. It was pleasing to see many candidates attempted the majority of questions. In
general examiners were encouraged by the range and application of responses to some
of the more challenging questions. These items tested both the higher order command
words and Merit and Distinction grade descriptors.

Learners where able to show an understanding of the role and work of the public
services. However, it should be noted that their examination technique is still not as
effective as it could be. Appropriate practice and preparation for external examinations
should be a priority for tutors and centres using all of the information available.

The paper was wide ranging in terms of grades to be awarded. Often questions asked
learners to explain two ways, or state two examples, but many learners limited the
number of marks they could be awarded by only providing one example or limited
explanations.

Learners found some difficulty with the terminology used within the examination
although the same terminology is used within the specification.

Centres are encouraged to give learners copies of the specifications to support them in
becoming familiar with the terminology that will be used during teaching, learning and
assessment.



Individual Questions

Exam

Learners are reminded that the use of offensive and derogatory terms is unacceptable.
Tutors must ensure that this does not happen in future series.

Q1

Q1 requires learners to match two voluntary/third sector services to the public service
each supports. Many learners were able to correctly match the RNLI as supporting
emergency services and the British Heart Foundation as supporting health services,
therefore gaining full marks. However some learners did not gain any marks where they
drew too many lines, indicating too many answers, therefore scoring 0 marks. Where
learners make a mistake or change their mind they must make this clear by crossing out
the answer they do not want to be marked.

An example that received 0 marks; An example that received 2 marks;

— —

Answer ALL questions. Answer ALL questions,

Some questions must be answered with a cross in a box . If you change your mind about ust be with a cross in a box [H. If you change your mind about
an answer, put a line through the box # and then mark your new answer with a cross &, an answer, put & line through the box # and then mark your new answar with a cress B

“oluntary/Third sector services suppaort the work of the public services. Volurtary/Third sectar services suppot the work of the public services,

Draw a line to match each valuntary/thind sector service to the public service i Draw a line to match each voluntary/third sector service to the public service
It supports. 5 it supparts.
Voluntary/Third sector Supported public service i Voluntary/Third sector Supported public service
[ ot | [ [ Royal Natonl \‘ B
Rayal National Lifeboat Health services | Rayal I::{z::gl;‘ilcboat | | Health services
In: s(.lruII?n ) J. : - e —

Soclal services

Social services J

Y
Emergency services
\ - —
Voo Local government
British Heart Foundation .\'
R Armed services
L — |

Emergency services

Local government |

Armed services

British Heart Foundation ‘

2 marks

Q2

Q2 requires learners to state two different types of incidents the police try to prevent.
Most learners were able to state two different types of incidents, popular answers
included ‘injury’, ‘accident’, ‘terrorism’ and other criminal offences such as ‘theft’
Learners were not award marks for making references to things that are not incidents
such as, ‘discrimination’ or ‘noise complaints'.



Learners should be reminded that they do not need to repeat the stem in their response,
for example they do not need to write ‘the police try to prevent’ before their answer. This
is the same for all questions and the reason is that it is unnecessary and does not gain
them any marks.

An example of a response that received two marks;

f

\Toed

2 One role of the police is to prevent criminal incidents happening.

; State two different types of incident the police try to prevent.
|1 .Cond L fmﬁéﬁié ColLISI0nS

2 marks
An example of a response that received 0 marks;

2 One role of the police is to prevent criminal incidents happening.

State two different types of incident the police try to prevent.
1.....PQ.€L;¢. .......... Prevent.... Cavaaad..... Wneclents. .. b& ......... wng..... ound.. 4.
Scheds....... hwrj ............ dalleo.... writh.... Shadenbs. .. So... dhak... kagus.... usdha ... dmﬂ(w
2 __.P.nh'ge _____________ vevent.... Commel... wicdents.... bJ ........... ﬁe.m@_........mmlm{ ______ Lhite.. LG ......

wmﬁmgmdm;n}ml _______ nehuark. ... dha...poblic. @ coa. 3ce. whsk....
by ¢/ deing ' . .

RS RIS

bttt s

0 marks

The response above is an example of a response that does not answer the actual
question asked. Learners should be reminded to read all questions thoroughly to be
sure they understand what the question is asking.

Q3

Q3 is a straightforward question that requires learners to name two public services that
would work together following a major flooding. Many learners were able to gain full
marks on this question with responses naming public services from emergency and
voluntary services most common. Popular answers included ‘RNLI', ‘"Ambulance Service’,
‘Fire Service'.

Answers such as ‘Emergency Services’ or ‘Armed Services' refer to the grouping of public
services, not the name of the actual service, were not awarded marks. Similarly the

6



question requires the service to be named, not a role within a service, therefore marks
were not awarded for job roles within public services such as ‘paramedic’, ‘nurse’,
firefighter'.

An example of a response that received two marks;

3 Major incidents require the involvement of public services.

Name two public services that would work together following a major flooding.

. Rwit

............... o,

2 marks
An example of a response that received 0 marks;
3 Major incidents require the involvement of public services.
Name two public services that would work together following a major flooding.
(Total for Question 3 = 2 marks)
0 marks

Q4a

Q4a requires learners to give two ways the armed services meet their purpose
‘supporting international peacekeeping'. This question elicited a mixed response from
learners. Some learners were able to gain full marks, some only gained one mark and
some did not answer the question at all. The question was taken directly from the
specification (A1 bullet point 7) which lists ‘supporting international peacekeeping’ as
one purpose of the armed services. Centres should encourage learners to answer all
questions and may find the armed services websites useful for gaining examples of ways
the armed forces meet their purpose.

Most common correct answers referred to ‘giving humanitarian aid’, ‘disaster relief,
‘giving resources’. Vague answers such as ‘working with other countries’ and ‘serve and
protect’ were not awarded marks, neither were answers that referred to the UK such as
‘defend the UK.



An example of a response that received two marks;

4 One purpose of the armed services is to ‘support international peacekeeping.

(a) Give two ways the armed services meet this purpose.

(2)

2 marks

An example of a response that received 0 marks;
.E
4 One purpose of the armed services is to 'support international peacekeeping.

(a) Give two ways the armed services meet this purpose.

1.0 N%Ml\ LWURTLS

(2)

2.5 U&d N 0%... XA105/M

0 marks
Q4b

Q4b requires learners to state one other purpose of the armed services. Therefore
learners are required to state a purpose that is different to supporting international
peacekeeping. Significant numbers of learners were able to answer this correctly. Typical
responses included referred to defending the UK such as, ‘Defend the UK borders’ and
‘Protect the UK from attack/threats’. Other common correct responses included, ‘fight
wars' and ‘help out in floods in the UK’

An example of a response that received one mark;

(b) State one other purpose of the armed services.
(1)

DMM\\{\&&&KU&\MAMB ........ O\




1 mark

An example of a response that received 0 marks;

/
(b) State one other purpose of the armed services.

o Suflacd. ... intecnaltiom( fmcah’éefilf :

(Total for Question 4 = 3 marks)

0 marks
Q5a

Qb5a requires learners to name one sector involved in partnership delivery models. This
was either answered incorrectly by most learners or was left blank. It is unclear if
learners misunderstood the word sector, or did not read the question fully. Common
incorrect answers referred to companies that deliver products such as ‘Amazon’ or ‘Royal
Mail’ or simply named public services such as ‘Police Service'. The term sector is taken
directly from the specification (B1 bullet point 3). Centres are encouraged to share the
specification with learners so that they are familiar with the terminology used.

An example of a response that received two marks;

5 Public services use a range of delivery models.

(a) Name one sector involved in a partnership delivery model.

(1)
_____ L Jeckl . arppuusa
2 marks
An example of a response that received 0 marks;
5 Public services use a range of delivery models.
(a) Name one sector involved in a partnership delivery model.
m
WQ_Q"' __________ Qm&m{b ...........................................................................................................................................................
0 marks




Q5b

Q5b asks learners to describe one way a partnership deliver model support its
customers. This was either answered incorrectly by most learners or was left blank. The
question is asking for something that a partnership delivery model can do/has
(way/method) that would support customers. For example one way is that it allows skills
or resources to be shared between partners, which could provide a better quality service
to the public.

Many learners gave answers that were too vague and were not a way that a partnership
deliver model support its customers, such as ‘deliver work effectively’ or ‘meeting the
customer’s needs’, therefore no marks were award. Learners seem to struggle with
questions on partnership delivery models, this could be an area that centres wish to
focus on more for delivery/revision.

An example of a response that received two marks;

(b) Describe one way a partnership delivery model supports its customers.
(2)
o T NG(OF SREECE.. CUSIRAGLT ... i —
........................... CW YOIV MMwm?uLcwfadeﬂm@
o Ove o L&mws’)&{f&tjﬂlﬂfeé mmnpm .............................................
2 marks
An example of a response that received one mark;
(b) Describe one way a partnership delivery model supports its customers.
(2)

QyollQuing te Jerve L0 Guiqly Gaet

This response received one mark for ‘quickly’, proving a quick service. It was not
sufficiently described to get two marks.

1 mark
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Q5c

Q5c leads on from the previous question and requires an explanation of one
disadvantage of partnership delivery model. Again this was either answered incorrectly
by most learners or was left blank. Most correct answers focused on problems with
communication or disagreements between those in the partnership. Of those learners
who correctly identified a disadvantage, some were able to explain that to get full marks.

Many incorrect answers referred to the delivery of products and were not related to
public service delivery models, with responses such as ‘the delivery will be late’, ‘they
might be late because of the delivery driver’, and ‘things may take time to be delivered'.
The specification gives disadvantages at B1 bullet point 5, centres may wish to share the
specification with leaners to aid their understanding.

An example of a response that received two marks;

(c) Explain one disadvantage of a partnership delivery model.
(2)
’ﬁ\e\f _______________ N 0\0 _______________ Ner. o k. el b Daﬂr}her
S AN (N T O N G VI T - o v €0z R WU S T U TRV o X 7 W
Whichoheads. et %\mag} _________ 0 D\Y‘\\(j _______________________________________________
R e T
2 marks
An example of a response that received one mark;
(c) Explain one disadvantage of a partnership delivery model.
(2)

This response received one mark for it being difficult to manage the partnership, to gain
the full two marks the learner needed to explain this point, this could be by use of an

example or explaining why the partnership may be difficult to manage.
1 mark
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An example of a response that received 0 marks;

(c) Explain one disadvantage of a partnership delivery model.
Yo caurt (2)

e PG WIANSRY O\ Kt Ot € Com
......................................... ‘.’Ogﬂ:t e e ey O d@(c..crez:/

(Total for Question 5 = 5 marks)

0 marks

Q6

Q6 is a straightforward 2 mark question which asks learners to state two different ways
that public services maintain the security of an incident scene. Responses should focus
on maintaining the physical security of the scene and maintain security of evidence at
the scene. This question was answered well with most learners gaining at least one mark
and some learners gaining the full two marks. Common responses included ‘cordon off
the scene’, ‘restrict access to the scene’ ‘create diversion'. It was clear many learners
related this question to road traffic incidents, generally showing good knowledge of
methods to maintain security, however some learners missed the second mark as they
gave two answers that were too similar such as‘close the road’ and ‘cordon off the scene’,
so only 1 mark was awarded. Other learners missed marks because they gave generic
responses that did not refer to maintaining the security of the scene such as ‘by working
together to provide a quick response’.

An example of a response that received two marks;

6 State two different ways public services maintain the security of an incident scene.

1 Qolice. . Mankain. the . Security ok on Scene ...
bjblOC&mﬂOFF the . Owrecs..,. Rot[efting. Ofbers. paf..
Sewices... wowd al.... make.. eyone. . Jhow.....

(Total for Question 6 = 2 marks)

2 marks

An example of a response that received 0 marks;
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6 State two different ways public services maintain the security of an incident scene.

ATt < VEXTo WA= i SN, Y N W OO ST =t =T o N i < C. S RCAMADS. .
ZAMQIM%Mame& ...... %ekw-ﬁ;’(\n-a ong ; \eRlP.

A D e —

(Total for Question 6 = 2 marks)

0 marks

This response refers to allowing access to the scene to treat casualties, whilst this is a
role of the police/ambulance service this does not maintain the security of the scene.
However it could have been linked to the question, for example ‘the police will ask the
ambulance service to only touch essential things at the scene to preserve evidence’,
would be a correct answer.

Q7a

Q7a is a 2 mark question which requires learners to name two non-statutory services.
This question was answered well with most learners gaining at least one mark and some
learners gaining the full two marks. Responses included many different voluntary/third
sector services including ‘RNLI" and ‘St John Ambulance’. Other correct responses
referred to non-statutory services provided by statutory services, with common answers
including ‘walk in centres’ and ‘libraries’” which are provided by the NHS and Local
authority. Marks are awarded for answers such as these as they are non-statutory
services that could be cut/reduced by the statutory providers.

An example of a response that received two marks;

7 Non-statutory services support the work of statutory services.

(a) Name two non-statutory public services.
(2)

LR R

2 marks

An example of a response that received 0 marks;

13



7 Non-statutory services support the work of statutory services.

(a) Name two non-statutory public services.

0 marks
Q7b

Q7bis a 2 mark question which requires learners to give two ways non-statutory services
receive funding. This question was answered well with most learners gaining at least one
mark and some learners gaining the full two marks. Common responses included
‘fundraising’, ‘wills’ ‘donations’. Charitable donations is acceptable but ‘charities’ and
‘charity work’ are too vague, and do not refer to funding, therefore marks were not
awarded.

An example of a response that received two marks;

(b) Give two ways non-statutory public services receive funding.
{2)

1 {hioufjhFunﬂfumqﬁlcmmkjwmtsQ}({xump\e
2. 00080 c,\,tjbjpfwumdonuho'ns

(Total for Question 7 = 4 marks)

2 marks

An example of a response that received 0 marks;

(b) Give two ways non-statutory public services receive funding.
(2)

(Total for Question 7 = 4 marks)

14



0 marks
Q8

Q8 requires learners to describe one function of government other that putting policy
into practice. This question has a mixed response, some learners answered correctly,
some left it blank, and others put responses that were incorrect.

Common incorrect responses referred to the names of government departments
instead of their functions, for example ‘Home office’ or ‘MOD’ or referred to roles of
central government instead of individual departments responsibilities. Other incorrect
responses show the leaners have not read the question properly as they have repeated
the stem of the question, for example responses included ‘put policy into practice’ or
‘carry out policies in their department'.

Correct responses mostly referred to the departments responsibilities for a specific area
such as education or health. Where these responses were given most learners gained
one mark and some learners were able to gain full two marks. Some learners gave two
examples which were not described and as such only gained one mark. They were
required to give one example and extend by describing it.

An example of a response that received two marks;

8 One function of government departments is to put government policy into practice.

Describe one other function of government departments.

...................... anges  Enekion 15 Haey gec
w(md\ thjt«ug[l aud... ety ek

__________ 50%‘* o Ll G At Alrage ik arte. d . dae ey
_\BQ _ j/("ﬁ/ CO“" I_\S_“:'? My (Total for Question 8 = 2 marks)

2 marks

An example of a response that received 0 marks;
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8 One function of government departments is to put government policy into practice.

Describe one other function of government departments.

A0 OONITDMRNE 00AD 1o FOlOW the
__________ QA P X0 OVWONC

(Total for Question 8 = 2 marks)

0 marks
Q9

Q9 is a 4 mark question in which the key term is explain two ways public sector
organisations work together to ensure the continuity of business and day to day life after
a major incident. This was taken directly from the specification A3 bullet point 2 however
overall few learners gained marks on the question.

The question asks for ways public sector organisations work together to ensure
continuity. There were two key elements that seemed to confuse learners with this
question. Firstly it requires learners to make reference to more than one public sector
organization. This could be by using the word they (which implies more than one) or by
naming the organisations. Many learners did not pick up on this and either failed to
mention any organisations and gave answers such as ‘clear the road to let the public get
to work’ (focusing on the ensuring continuity) or mentioned one public sector
organisation only and as such gained no marks.

Secondly it required leaners to explain the way those public sector organisations actually
worked together, many learners ignored the working together part and failed to gain
marks because of this. Response included things such as ‘the Police close the road and
the ambulance service treat the injured’ this does not refer to collaborative work or how
it ensures continuity of day to day life and so no marks were gained. Responses where
learners did gain marks referring to similar things were ‘they work together to clear the
road and create diversions so the public can get to work'.

Examiners were unsure if this was because learners did not understand the language
used or because they did not read the stem and question fully. This should be
highlighted when teaching learners as well as when supporting learners with exam

techniques.

An example of a response that received four marks;

16



9 Public sector organisations work together during and after a major incident to ensure
the continuity of business and day-to-day life.

Explain two ways public sector organisations \?Mgensure the continuity
of business and day-to-day life aftera major incident.

1 I—fﬂ.:pmbwm&mmw{n‘rwmaum},a.p—f[ﬂgs
Ffwmqlpglmwzlo/mh’lvmk‘h?-z!hwﬁzﬂﬁdnkm?mhr
MWNM ....... 5. ﬁ&f—crmdnq% ...... R_Ebfrla‘n}dda?snét.&ﬂfhtpe
QAT Carbt UL A LJ Mt R
2 ..Sﬂ.q'.l..-ﬁ...L[IﬁH&A.x.S......,.M.d,......P.9,',.{4.:fa...,,,,Qﬁ.tf.&.{céﬁ........Mﬁ..e:.km....:j::’).;...:ﬂ.%h.,,,...
.j:f....5..am.p..gmm...L.ks....ha,:m.....}.q;t....Vhla.ﬂabl,;,......ﬂ,,{...%.w..,,.,m........m.q.’.ftm;te..,.. Y
Vﬁn”g:{/-vupﬂndﬁd;y’és9&%\/)\3%&;{&

4 marks

An example of a response that received 0 marks;

9 Public sector organisations work together during and after a major incident to ensure
the continuity of business and day-to-day life.

Explain two ways public sector organisations work together to ensure the continuity
of business and day-to-day life after a major Incldent‘tw ik ond e Bacantls

0 marks

Q10a

Q10a asks learners to name two agencies (other than the government) that public
services are accountable to. Learners struggled with this question, it is not clear if they
did not read this question properly or did not understand the word agencies, as such
few gained marks. Common responses referred to names of government departments
(no credit as in the stem), the public or the monarch (neither are agencies) as such no

marks were awarded.
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The specification in B4 bullet point three lists who public services are accountable to,
correct responses mainly focused on regulators or inspectorates such as OFSTED or
CQcC.

An example of a response that received two marks;

10 Public services are accountable to the government for their actions.

(a) Name two other agencies that public services are accountable to.
(2)

o pbisch Comursstiss for tha Bl
g@wfwﬁfm

2 marks
An example of a response that received 0 marks;
10 Public services are accountable to the government for their actions.
(a) Name two other agencies that public services are accountable to.
(2)
N SOMNN e
2 Aol Sexvicl.
0 marks

Q10b

Q10b is a 2 mark question which requires learners to state two ways in which public
services are accountable to the public. Responses suggest learners have not read the
question properly or did not understand the question. Instead of giving ways public
services are accountable to the public (i.e. ways/methods of accountability) they gave
reasons why the public services were accountable or things they were accountable for
(B4 bullet point 2 in the specification). Many learners’ responses showed a good
knowledge of accountability but unfortunately these did not answer the question asked
therefore were not award marks. This should be highlighted when teaching learners as
well as when supporting learners with exam techniques.

An example of a response that received one mark;

18



(b) State two ways public services are accountable to the public.
(2)

1’%&9 ac®.gccovndable to. 'ﬂ»e fd\ﬂ ¢ breacse ©
114@ dond_feel_ofe. *L«Pﬁ ol comflan obeok (.
Po\o\ o 63(\/&35 howe e M:JL@_ He. Q».s\o[{c:

(Total for Question 10 = 4 marks)
1 marks
An example of a response that received 0 marks;

(b) State two ways public services are accountable to the public.

Q/c:am Pu_bhc: roxes .. S
2“1/0%, ............ o Ned= ko. 5:.{%: ........ [ YN
o e

(Total for Question 10 = 4 marks)

0 marks
Q11a

Q11a asks learners to state two reasons why it is important that orders and instructions
are passed quickly and accurately between public services working at an incident. Many
learners were able to gain full marks here, showing they clearly understood why it is
important to pass orders and instructions accurately between public services working at
an incident. Common responses included things such as to ‘preventing the incident
getting worse’, ‘to prevent mistakes’ or ‘to deal with the incident quickly'.

An example of a response that received two marks;

11 (a) State two reasons why it is important that orders and instructions are passed
quickly and accurately between public services working at an incident.

%\\‘Qk

2 marks

19



An example of a response that received 0 marks;

11 (a) State two reasons why it is important that orders and instructions are passed
quickly and accurately between public services working at an incident.

0 marks

Q11b

Q11b asks learners to explain consequence for an organisation of not working effectively
during incidents. The key element of this question was to explain a consequence to the

organisation. Some learners ignored the word organisation and gave consequ

ences to

individuals within the organisation or more commonly the public, such as ‘if they don't
work effectively someone may die'. Therefore few learners achieved marks on this

question, but they did show a good understanding of the impact on individuals
An example of a response that received two marks;

(b) Explain one consequence for an organisation of not working effectively
during incidents.
(2)

10D Mee.  SexUses N — (Total for Question 11 = 4 marks)

OO OO B DRI e AN I

/public.

2 marks
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An example of a response that received 0 marks;

(b) Explain one consequence for an organisation of not working effectively
during incidents.
Wmmmmmmmwm&e&mﬂ%g&nn% .........................................
mcicjams.\..mo\&...c:c:mmm.fm..gnt;m.g....ms...smm...m __________________________________
\E.CNE IDCIAENE.. 18, SENoS. 80 o SO0t COnOREIDIS. o .

. ohere | ©
CANSC.. SACUCES,. L0 PEAING, AR AR O BN
(Total for Question 11 = 4 marks)

0 marks
Q12a

Q12a asks learners to describe the meaning of the term ‘conflicting priorities’. Some
learners were able to secure 1 mark here but fewer achieved the full 2 marks available.
Some learners struggled with understanding the word priorities and as such answers
referred to the conflict only and not the cause of the conflict and so did not achieve the
full two marks. Typical correct responses were things such as ‘disagreements between
organisations’, gaining 1 mark but failing to mention differing priorities, so not achieving
the full two marks.

An example of a response that received two marks;

12 When working in partnerships there are often conflicting priorities between public
and private sector organisations.

(a) Describe the meaning of the term ‘conflicting priorities.

An example of a response that received 0 marks;

21



12 When working in pasieiships there are often conflicting puigsitisshetwesnpublic
and private sector organisations.

(a) Describe the meaning of the term ‘qanflistingrprioritiesy

(2)

0 marks

Q12b

Q12brequires learners to explain two ways public and private sector organisations could
overcome conflicting priorities. This question has a mixed response, some learners
answered correctly, some left it blank, and others put responses that were incorrect or
gave vague answers which were not awarded marks.

An example of a response that received four marks;

(b) Explain two ways public and private sector organisations could overcome
conflicting priorities.

Ty ot ComBamize ond sadge e /g&f f»a

E/mk both. 9. helc. (bl pft.. oL Do
[:Wgafanomo@_w{/amfm@/w/as

Ninlobln. S Eo. s (r001%

Zé’h SML%

4 marks

An example of a response that received 0 marks;

22



(b) Explain two ways public and private sector organisations could overcome
conflicting priorities.

0 marks

Q13

Q13 requires learners to explain the term transparency in relation to public service
delivery. Some learners were able to gain marks in this question but many left it blank.
Most correct answers focused on public services being clear, open and honest in their
work, with response such as ‘public services are honest about what they do’. Some of
the learners were also able to extend this to explain how or why they do this, for example
it then allows the public to understand how services are being delivered.

An example of a response that received two marks;

13 Explain the term ‘ensuring transparency’ in relation to public service delivery.

pr%\&uf Seivice NeedS Yo thke Sce Yo
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_ voke Ve odens deaC

(Total for Question 13 = 2 marks)

2 marks

An example of a response that received 0 marks;
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13 Explain the term 'ensuring transparency’in relation to public service delivery.

(Total for Question 13 = 2 marks)

0 marks

Q14

Q14 provided an opportunity for the learner to demonstrate their ability to discuss what
the army could do to ensure that types of incident given in the question are not
repeated. This question was answered well by learners with the vast majority gaining 3
marks. It was great to see more level 2 responses (4-émarks). This could be due to the
incident used in the question being well publicised and also some centres preparing
students much better for this type of question. Examiners saw a variety of good
techniques used by learners to structure their responses in such a way as to achieve
higher marks. For example;
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The examiners remind learners that marks will not be awarded where responses:

g simply restate the findings of the report
0 look at one aspect of the report but fail to consider other issues

The response below gained 3 marks, only briefly identifying ways the Army can manage
the issues raised. It does not really discuss what the Army should do in depth or give
more than one viewpoint and as such is a typical level 1 response. It suggests checking
everything (equipment) works, checking medicines and medical staff qualifications and
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not participating without a risk assessment.
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The response below is a level 2 response of seven marks, it is clearly linked to the
question, giving appropriate suggestions and discussing the advantages and
disadvantages of those suggestions.
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Summary

Based on their performance on this paper, in future learners should:

Be aware that there is an hour to complete this paper and plan time accordingly. The
lengthier questions come towards the end of the paper so more time could be allocated
for later questions.

Spend time reading each question thoroughly to ensure the question asked is the
question answered.

Be aware that all parts of the specification will be tested during the life of the
qualification.

Study the specification to ensure key aspects that could be tested are known.

Look at the command word in the question - outline, describe, explain, discuss. These
words provide information on the type of response required and how the answer should
be phrased. For example, ‘outline’ requires a basic response, whereas ‘explain’ will
require an initial idea or way to be identified followed by expansion and/or examples to
apply and illustrate why this idea or way is suitable. If two explanations are required half
the marks will be awarded for the first response and the other half will be awarded for
the second response. So if only one explanation is made, then half the marks allocated
for the question will be lost.

Plan the response to the last question which will require a number of different aspects
to be addressed, with reasoning, for higher marks to be awarded. Use all of the
information supplied, such as statistics.

Exam techniques are important and appropriate preparation will ensure that learners
approach the exam more confidently and with knowledge of how to respond to different
types of questions.
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