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Grade Boundaries

What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a certain
grade for the externally assessed unit. We set grade boundaries for each grade, at
Distinction, Merit and Pass.

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who took
the external assessment. When we can see the full picture of performance, our experts
are then able to decide where best to place the grade boundaries - this means that they
decide what the lowest possible mark is for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive grades
which reflect their ability. Awarding grade boundaries is conducted to ensure learners
achieve the grade they deserve to achieve, irrespective of variation in the external
assessment.

Variations in external assessments

Each external assessment we set asks different questions and may assess different parts
of the unit content outlined in the specification. It would be unfair to learners if we set
the same grade boundaries for each assessment, because then it would not take
accessibility into account.

Grade boundaries for this, and all other papers, are on the website via this link:
http://qualifications.pearson.com/en/support/support-topics/results-
certification/grade-boundaries.html

Unit 6 - Citizenship, Society and the Public Services (20537G).

- Level 1 Level 2
Grade Unclassified Pass Pass Merit Distinction
Boundary
Mark 0 15 22 29 36
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Introduction

This was the third winter series for this examination and it is clear that centres and
learners are becoming increasingly comfortable with the expectations of the
examination. A sound understanding of expectations continues to be demonstrated
and established strategies to address the examination successfully are evident. Once
again the paper was well received by learners, showing evidence of having been well
prepared by centres. Learners address the unit with confidence, indicating that many
centres are understanding the expectations of the examination.

The question paper, as in previous series, draws on learning from across the unit as
a whole, and did not have a focus on one specific area of the specification.

The link to the specification and other external assessment material can be located
here.

Introduction to the Overall Performance of the Unit

In cases where extended or open responses were needed, some learners gave
excellent answers showing good application of their knowledge. In each series
learners are showing improvements in their understanding of key terms and
concepts of citizenship. It was particular pleasing to see that the key term of
discrimination was clearly understood and explained by a significant majority of
learners.

There were good examples throughout the paper where learners applied practical
examples of public service activities and initiatives to illustrate an answer. This was
not always the case with the questions relating to non-uniformed public services.

In a lot of cases learners could identify key ways in which the fundamentals of
citizenship are applied, however, centres do need to now build on this and develop
examination techniques so that learners can gain the additional marks available for
explain and describe type questions.

In questions where higher level skills were tested, there were examples of knowledge
and understanding of the highest standard on display. Questions that tested their
knowledge and understanding of the wider principles and concepts of citizenship and
diversity often produced well balanced and thoughtful responses, indicating more
than just a superficial awareness and understanding had been developed.

Learners have continued to improve their performance with regard to the final
question on the paper, thus indicating that centres have taught their learners well
when answering extended writing questions, although in this particular examination
few learners managed to gain the higher marks.
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Individual Questions

Q1

This was a question worth two marks in which the learners were asked to identify which
two ways from a list of five options that people can become citizens. In most cases
learners identified both correct answers.

1 Identify two ways people can become citizens.

B A Through residency
Ed B Through consultation
El € Through retirement
B D Through marriage

E3 E Through diplomacy

2 marks

Q2

This was a two mark question in which the learners were asked to identify two ways public
services support different groups in society. Common answers that were awarded marks
included having a diverse workforce, providing translators and liaison officers.

Answers that did not gain a mark were general answers such as 'not discriminating' and
providing services.

2 Identify two ways public services support different groups in society.

1. They provide W4LS  GC ramps.. l;;\wldmmjb
Al Lhose.  bne Nowe o cmahulmj

pr[‘,m(je N {;raﬂslntr A e
mdu.uducuusrwcr nshamc;amsmam

2 marks

Q3

This question asked the learners to state two types of discrimination covered by the
Equality Act 2010. This question was well answered with most learners naming at least
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one, and significantly more learners giving two characteristics
3 The Equality Act 2010 legally protects people from discrimination in the workplace.

State two types of discrimination that are against the law.

R O 7 o OO0 O
2 Milb ,,,,,,,,,,,,,
2 marks
Q4

This was a question worth 2 marks. Learners were asked to give two ways that leisure
services meet the needs of individuals. The majority of learners did not relate their
answers to leisure services, instead providing generic responses that are more applicable
to public services as a whole rather than a specific service.

Centres are reminded that when a question is asked about a way that a particular service
provides its services, that the learners need to relate their answer to that named service.
They also need to ensure that they include a way in their answer, rather than making
generic statements.

4 Give two ways that leisure services meet the needs of individuals.

B AVAVVARN = = =1~ = ¥, V= S T2 w o W 2 T I ates 1 = X A

2 marks

The next example shown below is the type of response that could apply to any public
service, so as it did not state a way or relate to leisure services, no marks were awarded.

4 Give two ways that leisure services meet the needs of individuals.

2 marks



Q5

This question asked the learners to give one way that a public service organisation
protects the environment. This question brought a variety of good answers including
recycling, waste and refuse collection, issuing fines for litter dropping and using low
emission vehicles.

5 State one way that a public service organisation protects the environment.

TR Fife SRANER. 63 ey Ore Wase WG Ut

1 marks
Q6

This was the second multiple choice in the paper and learners were asked to select two
responsibilities that public service employers have to their employees.

6 Identify two responsibilities that public service employers have to their employees.

To provide training
To respect them
To guarantee promotion

To consult them

X XX
m Qo N @ »

To provide meals

2 marks
Q7

This question asked the learners to identify two costs of implementing equal opportunity
measures.

This answers is an example of a response that gained both marks.

7 Implementing equal opportunity measures can affect public service budgets.

Identify two costs of implementing equal opportunity measures.

\JCMJ\N% W\«l\ Q&v& D 8 YRS Crem . AN ..

2 \lowus. , P =N 4.5 = %-C.thtzs
w\bkﬁ \chxeft‘;\. o
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In a significant number of cases learners did not seem to understand what the question
was asking, so just made general comments on equal opportunities.

7 Implementing equal opportunity measures can affect public service budgets.

Identify two costs of implementing equal opportunity measures.

0 marks

Q8
This question asked the learners to explain one quality of good citizenship. A number of
learners identified two qualities, which, as neither point was extended, meant that they

could only gain one mark.

In this first example, there is simply an identification of a quality of good citizenship, on
this occasion being law abiding.

8 Explain one quality of good citizenship.

(=Y %;:nd ..... Cakizen. Lo \oe.. Q‘mﬁn.ms...m.m N w AL TG
Yoor ore . Se¥un S R
1 mark

In this second example the learner has recognised that protecting the environment is a
good quality and then extended their answer by stating that recycling aids that process.

8 Explain one quality of good citizenship.

_[_ﬁ,..g..g..c..l...im.% RLATVER o To o Gaod. Crzenshi@. Cad..
QCLLCMQ,CCﬂUlbullrgorlmmwndﬁ’neer\.bfromg_ﬂa" ..........
Q}OQOO-I\C\C\CQ[\OtﬂdtllitﬁQcﬂeﬁugﬁmei\uwer‘\mﬂ'

2 marks



Q9

In this question the learners were asked to give two ways that the prison service meets
the needs of society. A number of learners focused on how the service supports /
protects those inside a custodial environment, so were unfortunately not awarded marks.

Popular answers included rehabilitating offenders and in so doing making society safer
and keeping those convicted of serious crimes away from society.

9 Give tweo ways that the prison service meets the needs of society.

N 00sen. . Seqvke. . Meaxs T reeds og
‘%C’C«&r\; don H‘fmg; to  (Ehdoivtoy Ri_‘;om%

e fesetive  citzens ther  con loenefd | Scieb],

2. 402 P0iSen . Selviee vSo  MRAE P ngeal O

SOREY e BN Leclting u? JRePe g, Coviel

2 marks

The example below was typical of a number of learners whose answer focused on how
the prison services meets the needs of those held in custody, rather than society.

9 Give two ways that the prlson service meets the needs of society.

0 marks

Q10a

This question continued with the theme of the criminal justice system and asked the
learners to describe one aspect of reasonable grounds for arrest.

This first example gained one of the two available marks. The way was identified, but
there was insufficient development for the second mark.
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10 Individual rights within the criminal and civil justice systems are important.

(a) Describe one aspect of ‘reasonable grounds for arrest..
(2)

In the following examples there is clear development and the second mark was awarded.
In the first of these examples a mark was awarded for proof / suspicion and the second
mark given for having a description.

10 Individual rights within the criminal and civil justice systems are important.

(a) Describe one aspect of ‘reasonable grounds for arrest’.

2 marks

Similarly, in this example the first mark was for the police officer having a good reason.
The second mark was gained for the clear and full amplification of the reason.

10 Individual rights within the criminal and civil justice systems are important.

(a) Describe one aspect of reasonable grounds for arrest! .
(2)

Setn ok Ak thas. Ahere. (5. nanoﬂ m.-am...,wha. ..... aqu....ahuid.....h‘t«..annuﬂ.-
“Thée.... 'USM@ ....nu':e........mtﬂna...ﬂua.g!.cinai‘.......:.M.'::ns...nM..,..umme...n.wimcs ............

been.. commitied.. sﬁﬂm.?% ..... A Crau ot e NI, LWNeVE. . thered. gust. oeen o
buraelew .

2 marks

In this final example the response was not awarded any marks as the learner wrote about
other rights within the criminal justice system as opposed to the one asked in the
question.
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10 Individual rights within the criminal and civil justice systems are important.

(a) Describe one aspect of ‘reasonable grounds for arrest’

JJQ:r\_J@./Zem CW/‘C{/IZ(E ............ Je e
O slales T

0 marks

Q10(b)

The learners were asked to describe one aspect of humane treatment of individuals held
in custody.

In this first example a single mark awarded for stating that food and water should be
provided.

(b) Describe one aspect of ‘'humane treatment’ of individuals held in custody.

(2)

1 mark

In the following examples there is clear development for the second mark to be awarded.
The development could link to human rights or by stating other characteristics of humane
treatment as listed in the second example.

(b) Describe one aspect of ‘humane treatmént’ of individuals held in custody.
(2)

M?wMM Costedy 1y SHL buwas

5:. aeedS. e be Stondeds ﬂnak way oot
doﬂ\p F"A &\4&71 mm‘l’

clean o

l,\w'\ oA P 11;,3 (Total for Question 10 = 4 marks)

2 marks

12



(b) Describe*bne aspect of ‘'humane treatment’ of individuals held in custody.
(2)

..... Ln.e{o( .r. ;C,u.séd Lﬂo‘_uﬂ.éa -‘w hﬂ/@.
fZZ( .. fc:(;f‘?é&amﬁ@fmﬂr_ﬁ, ...... C(mn

2 marks

Similar to question 10a, learners often gave answers relating to rights within the criminal
justice system.

(b) Describe one aspect of 'humane treatment’ of individuals held in custody.
(2)

éffﬁ/ﬂg?«anca[ﬁmnamfm/r/ﬁfﬂvwn

0 marks
Q11

This question asked the learners to outline one aspect of the growth of social media on
the lives of individuals. Answers such as people being more susceptible to cyber bullying
and the impact on the health of individuals were frequently given.

11 Outline one aspect of the growth of social media on the lives of individuals.

1 mark

11 Outline one aspect of the growth of social media on the lives of individuals.
T o . Feaﬂﬂ/qtjl'ldfﬂfw’#aﬁ

Lon. . hewore. aﬂa .......... Jeading . k.. 4. them. . not.
having,...o. better . quodity  of . kfe

1 mark
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Q12
The learners were asked to give two aspects of demographic change.

It was anticipated that most answers would be recalled straight from the specification.
This indeed was the case, however, few learners managed to produce these answers.

12 Give two aspects of demographic change.

2 marks

Q13

This question asked the learners to give two examples of how sharing information can
have a negative impact on the public services.

The focus of the question was generally well understood with most learners being able
to give one example of how the sharing of information can negatively impact on public
services.

13 Give two examples of how sharing information on the internet can have a negative
impact on the public services.

1 QMM@ ___________ enfarmation. Cosld  lead Lo tooks  as e
OO oY o (e
2...MMso ... budy......conteh.. Cead  fo . ShEe . hevag.  mMad
Lpoon . Beod. Meip. w,emun% Ehes | wsoudel
Mpuhmwesww

2 marks

*

14



13 Give two examples of how sharing information on the internet can have a negative
impact on the public services.

He pelie (o0l F\JL' on fMa&x
...... Ch . COkuned . ounh e Po‘bl‘(' C_w(,ck

Db nbe Hhic ovens e
2. FJQUAL LSerus. AL \oul* c:)u'r'

u—mcLz_ rcouu, Ov\\mﬂ-— o r&Q'r%
g»,m Mt (?Q\olk(.. Jom.. O c:l[ongurm lfcx/(rf-

2 marks

A significant number of learners gave just one example, and as was generally the case
the focus of their answer was on the reputation of the public services.

13 Give two examples of how sharing information on the internet can have a negative
impact on the public services.

1 mark

13 Give two examples of how sharing information on the internet can have a negative

impact on the public services.
10K e 00k pochs Mal.mm:)be, ________
e ached....aond.. l:\ns ol leccl. fo. M. guklic. tecvixs
......... SCEI LA O R DY u—\a:)

1 mark

A number of learners answered this from the perspective of the individual, rather than
the how the sharing of information can negatively impact on the public services.
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13 Give two examples of how sharing information on the internet can have a negative
impact on the public services.

1 Someones fhart@pnvmarmﬁ flah .

0 marks

Q14(a)

This group of 4 questions focused on discrimination. This first question asked the
learners to explain the meaning of the term discrimination. The majority of learners
could provide a good explanation of the term.

In this first example, a single mark was awarded for stating that it is when someone is
treated differently compared to another. There was no development to enable the
second mark to be given.

14 It is important that a person using public services should be treated
without discrimination.

(a) Explain the meaning of the term ‘discrimination.
(2)

......... O 20meO( AD Dzms Meoxed
avkaer Qﬂv&q Lo Toonovned
OBt

1 mark

In the next example, the response was awarded two marks as there is clear development.

14 It is important that a person using public services should be treated
without discrimination.

(a) Explain the meaning of the term ‘discrimination’

(2)
Yreaning. 0ne iAW ALOL AisSecent..
.her QuSE. ot Yoeir. . [oce., 8@@&?

2 marks
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Q14(b)

In the stem to this group of questions the learners were told that a person using public
services had a right to be treated without discrimination. In this question they were asked
to explain one other right of a person accessing public services.

The first example here was typical of a one mark answer. They have identified a valid
factor, but did not extend it well enough to gain the second mark.

(b) Explain one other right that a person should have when accessing public services.
(2)

ATV R o A X0 Ve, Ve P anaka

The following answer shows where learners identified a valid factor and extended it, and
was therefore awarded the second mark.

(b) Explain one other right that a person should have when accessing public services,

(2)
The righk. 40 e protected. Decanse if. the
e Of AR Sewvick. Coednik. Peel . prokeécted,

Yes o0i0nk. Dok Gadnk . 30 L0¢ Xovae SeNee.
_____ S —

2 marks
A number of learners used without discrimination as a right so did not gain marks.

Centres should ensure that learners take into account the full question, including the
stem, when attempting their answers.

(b) Explain one other right that a person should have when accessing public services.

(2)
= - Lf-fqu Wl[’}lh\' O‘JsSCf l'hnqlvh }ij ~bS .
ha,. ﬁdlalfc SIS,
0 marks

Q14(c)

This question continued the theme of discrimination, and on this occasion focused on the
impact that discrimination would have on the use of public services.
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In this first example the learners have identified an impact, but not developed their
answer sufficiently to gain the additional mark.

(c) Explain one impact that discrimination might have on the use of public services.
(2)

__‘,,..Qeop).e _uoolelné  paanNE o OSe.
Qub(.,s.c :‘:eru;_,c,e,s Qﬁ“ tﬂ«ey

1 mark

In the following two responses, the extension was there, so both marks were awarded.

(c) Explain one impact that discrimination might have on the use of public services.
(2)

P SRLNSLS. . O Tl blil. . AR, (05 . Sl 4. VR
............. RKEWELS | auneh. . LSt . S0, M SL0g.... (A0 ...

2 mark
(c) Explain one impact that disc_rimination might have on the use of public services.
(2)
Pechie Moy Feer . Haa; Hhe Potce. fafvice. i
diseciminating . ~ayansh.. 0. cerroin. Peob @ . ard. o

@ lesuct . habour. . hafe, Powa,/d.f Mawwa.ow{
fot etk hup Fom thm Uhes they  Shoutd

2 mark

In the following examples the learners gained no marks as their responses did not relate
to the use of public services.

(c) Explain one impact that discrimination might have on the use of public services.

LAt s, SR Sone. Pyl
o ll/rc Qubae. SUNICES. ..

(2)

@,5@
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0 marks

(c) Explain one impact that discrimination might have on the use of public services.
(2}
R VI o 8\ =) N -Y T AR TS UL\ & WY SN (-7 1o SO =T

wwxejm,mr\\jmp\a@woa
é\f@éﬂt;

Y Now . NGy YO O Bclirynexe.

0 marks

Q14(d)

The final question of this group asked the learners to give two ways that public services
prevent discrimination towards their employees. Learners were expected to draw
responses straight from the specification. The learners that made that connection usually
gained both marks, and most learners identified at least one.

(d) Give two ways that public services prevent discrimination towards their employees.
(2)

é_w\He. ______________ L&]Sﬂab)aufihg_S‘oahequob&

cmwhsﬂeaowohmdmvgerms 4roining.
‘hméﬂwe%hoammigktka\rmo%er
2 Eﬁoxb)e.\reoﬁ'esrigﬂcah&hpb .......................... IS

............ o lower  comndge  Han. ober. . explo
........... %‘%k{'r%ﬁ\efjgm bﬂ%\? _should. Y

(Total for Question 14 = 8 marks)

2 marks

Q15(a)

The learners were told that one reason why public services have to provide a safe working
environment was to comply with the law. They were asked to explain one other reason
why it is important to provide a safe working environment. Expected answers included
reducing accidents at work and employees feeling safe.

In this first example the learner has identified a valid reason, but not extended their
answer to explain the point and gain the second mark.
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15 Public service employers have a legal obligation to provide a safe working
environment for their employees.

(a) Explain one other reason why it is important for public service employers to
provide a safe working environment for their employees.

1 mark

The following two examples were each awarded both marks. In each case the learner
identified a reason and then developed the point sufficiently well to gain the second
mark.

15 Public service employers have a legal obligation to provide a safe working
environment for their employees.

{a) Explain one other reason why it is important for public service employers to
provide a safe working environment for their employees.

(2)
T Be w00 ook gl o, Bun Bug Sk ek B et

2 marks
15 Public service employers have a legal obligation to provide a safe working
environment for their employees.
(a) Explain one other reason why it is important for public service employers to
provide a safe working environment for their employees.
(2)
So... thay... N0F.. ooethnMden+grser1omg
Injures. . wmewsees. . and.  are  1ebt  unabe o tions. Sn.. ...
Sane. . Hme. oF ok all,
2 marks

Q15(b)

This question asked the learners to explain one negative impact on a public service of not
having suitably trained employees. Answers were expected to relate to the service
getting a poor reputation and incurring additional costs to rectify mistakes made by the
employees.
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This is an example of a single mark response where the learner has identified a negative
impact, but has not developed the answer.

(b) Explain one negative impact on a public service of not having suitably
trained employees.

(2)

1 mark

Here, in this next example the learner has produced a response that showed a good
understanding of the question and produced a solid extension to the point to gain the
second mark.

(b) Explain one negative impact on a public service of not having suitably
trained employees.

(2)
...... MLASLOXOR . .CON . OCOLIL LanaOon.. . Couad.

Yt e

2 marks

This final example gained no marks as the answer relates to the employee or user of a
service rather than the service itself.

(b) Explain one negative impact on a public service of not having suitably

trained employees.
(2)

Gf0¥h¢fg\r\d{x\3€_£

0 marks
Q16

This question asked the learners to state two ways that the security services protect
society. It was anticipated that the majority of answers would relate to surveillance
activities such as monitoring of communication and the gathering of intelligence.
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In the first example both marks were awarded.

16 State two ways that the security services protect society.

2 marks

In this next example a single mark was awarded for the first point, that of carrying out
surveillance.

16 State two ways that the security services protect society.

Mvuﬂ:ummﬁw ,,,,,,,, mc.&@oig. ..... Mtj)mﬁne

2’?&*\'0\1m® 3{"'@ !:h&&jrb-i() mk ......... mmgﬂm Ak O

1 mark

In these final examples, no marks were awarded as the learners had not given ways that
the security services protect society, they are just generic statements.

16 State two ways that the security services protect society.

....... eeferisin,

0 marks
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0 marks

Q17

This question asked the learners to explain one reason why it is important for public
services to represent different groups in society.

In these first two examples the learners have identified a benefit, but not extended the
point sufficiently to gain the second.

17 Explain one reason why it is important for public services to represent different
groups in society.

1 mark

17 Explain one reason why it is important for public services to represent different
groups in society.

TOs.....[o#eetaar.. Se.. 06 . GeCl€fg. el laca.. fhe.

Halbl € Serv'ce. 65 EoSitive cad. e Seod......
Cadfeer..

1 mark
In this next example the extension is there and the second mark awarded.
17 Explain one reason why it is important for public services to represent different
groups in society.

. ff"‘-((bax’ireﬁ-&-qf_\ R »r{.fyimﬂ{

adﬁa\-{- gm@& Of.. frafam_
e A vadeghodk "b B TR

Sed  for  Soreme Whe 5 (Totflfornmuonn 2 marks)

2 marks

Q18

The last question in the examination asked the learners to discuss the extent that
healthcare provision contributes towards improving the quality of life for individuals. A
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number of learners extended their response to services in general, and not those
providing healthcare. The question was an extended writing question worth up to a
maximum of 8 marks.

In this first example the learner was awarded 2 marks.

A mark was awarded for recognising that healthcare can prevent and treat individuals for
diseases and illnesses which results in a better and longer life. The second mark was for

the reference to prevention.

18 The public services provide healthcare to individuals.

Discuss the extent that this public service provision cantributes towards Improving
the guality of Hfe for Individuals,

- Healkhcare 14 weng inportant. pod conkrihiekes o
Lok ke, Hee. . quadsky o L. jor. seneene . For axarpl,
& someone. ol gott_lnalkheare oc no aeess Yo

ik Moty ore enort Ly Yo due fore daseases.
Farlomert.,. 4. Yoy, had heodbheonst. Moty codd
Y brtaked e Yoear. disedse and. bag o lenger
agpd Bge - Howarg headtheore extends. G2 Ve lija
opudnaduels because ik keaps. e Yrem ool
wﬂ-cl m{hﬂﬁ&. Hhern_or. pmwwhdiﬂmm ......................
wdhadaals becoss. ik gues Yoo, o heppir. a

Longed. Wit Headthoare  oleo  cdu {!—f‘_ﬂ[;"l.l. .

ddseone., This. Mnmﬂmﬂhmcmdwumm \oekber
hﬁhﬁ%ﬁa%m@m&&%mhﬂmh&qﬁ

3

2 marks

This answer is a typical example of a level 2 answer. In this instance the learner gained 4
marks.

Marks were awarded for the role that the variety of public service health care
organisations play in improving the quality of life and the range of provision from
emergency to major and minor illnesses. They talk about the scale of health care
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provision including major surgery. They conclude with the point that the effect of knowing
that health care provision is available when needed reassures society.

18 The public services peovide healthcare 1o individials.

Dicuids thee eatenit thal this public serdce provision contributes iwards improving
the quality of it for indhviduals.

The nealin cort  Punlic  Seoues
hf;:.v;- ma,ﬂ.j JoBs .. tO 'ﬁ.tﬁmns....ﬂ:aﬁﬁﬂmqe.

Glaue lmﬁﬂﬂﬂ‘iﬁp AneC . Quodahy
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Summary

Based on their performance on this paper, centres/ learners should:

e Ensure learners are aware of the difference between public service users, employees and
employers

e Practice examination techniques with regard to 'explain’ and 'describe’ questions so that
the necessary extensions are there to maximise the opportunity of gaining all available
marks

e Ensure learners read the question paper thoroughly so that when answering questions
that have an introductory statement (stem) they take that into account when giving their
answers

e Where questions ask about a way that a particular service operate, they must ensure that
their answer relates to that service

e Avoid making generic statements when a more focused answer is asked for

e Understand the difference between the needs of the individual and the needs of society

e Know the difference between rights and responsibilities

e Befamiliar with key terms in the specification, such as demographic change

e Access past papers, SAMs and the unit specification located on the BTEC
First qualification webpage located here.
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