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Unit 6: Citizenship, Society and the Public Services -
January 2017

General Comments

This was the fourth sitting of this examination and it was noted that once
again, in a number of areas the performance of the learners had improved,
showing good understanding of some of the core content areas of the
specification. In particular the learners showed a greater understanding of
the protected characteristics as listed in the specification. It was also clear
in the responses from learners that progress has been made to improve the
teaching of this unit, this was evident as knowledge across all areas of unit
content tested in this examination was displayed.

There were good examples in the responses to most questions, and some
learners used clear and current examples to illustrate their answers. This
was the case in the answers of questions relating to the uniformed public
services, where the better answers were expanded. It was not so evident
with answers relating to the non-uniformed services. The good application
to the public services as a whole was particularly strong in the responses
from the more able learners, where a clear understanding of the
relationship between citizens, society and the public services was often
displayed. This was generally well demonstrated in Question 18, in which a
number of strong responses made clear reference to both uniformed and
non-uniformed services.

In the questions designed to test the higher order skills of the learners,
some of the answers showed good knowledge and understanding of the key
concepts which, as stated above, were often supported by practical
examples, although some learners struggled to extend their answer when
an explanation is called for.

However, further areas that continue to be worked on when teaching this
unit and preparing the learners for the examination is the understanding of
key terms and concepts within the specification.

Examination Technique
e Emphasise to the learners that when asked to name a public service

they name the service and not the job roles within it.

e Read the question carefully, if they are given an example in the
guestion and asked for another example, they must provide one.
They should not attempt to re-write the given example.

e Develop the skills of the learners to develop answers, in particular
those in which they are asked to 'explain'. This applies to both the
application of knowledge and understanding and simply a term from
the specification.



Question 1

Learners were asked to provide two characteristics, other than age that
should not restrict someone from obtaining employment. Most learners who
could give one characteristic could usually go on to name both.

1 Individuals have the right to obtain employment. Age should not stop individuals from
obtaining employment.

Give two other characteristics of an individual that should not prevent them

obtaining employment. 2 Marks awarded
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Give two other characteristics of an individual that should not prevent them
obtaining employment.
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(Total for Question 1=2

Question 2

Learners were asked to select from a list of four the meaning of the term
harassment. Most learners selected the correct option.



Question 3

Learners were asked to provide two reasons why the public services are in
place.

This was a question worth 2 marks and the majority of learners managed to
correctly identify two reasons, in some cases using the exact terms used in
the specification.

3 Public services are in place to protect and assist vulnerable people.

State two other reasons why public services are in place.

1 To K\)mfk?(;( J\}Y\ﬁ’/ _mUAw.U'v\m%J(

R kl\(\ﬁm&()(j o ibnee Socuiklj 2 Marks awarded

(Total for Question 3 = 2 marks)

3 Public services are in place to protect and assist vulnerable people.

State two other reasons why public services are in place.
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(Total for Question 3 = 2 marks)

0 Marks awarded

3 Public services are in place to protect and assist vulnerable people. Some |ea rners d |d not
State two other reasons why public services are in place. rea d the q Uestion
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(Total for Question 3 = 2 marks) that Where an examp|e
is given in the
question, it should not
be included in the
answer.



Question 4

Learners were expected to outline 2 ways that a public service employee
can demonstrate good citizenship. Expected answers included:
e undertaking voluntary work at a youth club / scouting organisation
e doing a sponsored walk to raise funds for local community project /
charitable cause

4  Qutline two ways that people who work in the public services can demonstrate
good citizenship.

2 Marks et
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(Total for Question 4 = 2 marks)

A wide range of answers were given, of which a significant number were not
an outline.

0 Marks _ 4 o
4 Outline two ways that people who work in the public services can demonstrate
awarded good citizenship.

1 w‘,\wf‘sw“ﬁ
This was typical of
a number of
responses, in
which they made
Simple statements I (Total for Question 4 = 2 marks)
and not extended
them to be an
outline.




Question 5

Learners were asked to name two public services, other than the Fire and
Rescue Service that routinely support individuals in their homes. Expected
answers to this question were expected to include:

e Police

e Social Services

e Ambulance Service

e NHS

5 The fire and rescue service support individuals by visiting them in their homes ar
offering advice on fire safety.

Name two other public services that routinely support individuals in their homes

v Polce 2 Marks awarded

5 The fire and rescue service support individuals by visiting them in their hames and

o Marks - as th|s offering advice on fire safety.

respon se stated a Way |n Name two other public services that routinely support individuals in their homes.

which the Fire and Rescue Lo Eheck i Smolce AicE€CHER poo S0
Service supports XY worK

individuals in their homes.

5 The fire and rescue service support individuals by visiting them in their homes and
offering advice on fire safety.

Name two other public services that routinely support individuals in their homes. .
PCSQ ¢ / ( ClseC 2 oa tu 0 Marks - this response

Y/{d:{{% : CA/WV( cdCs ted .. R I B that stated JOb roles
ZPUQMCS (/{Q ‘LC/LLS @0) (P(‘bgﬁ'éfﬁaf\ within the service and
______________________ o not the service itself.

(Total for Question 5 = 2 marks)




Question 6

Learners were expected to identify and state two ways in which the need for
equal opportunities has affected public service.

6 State two ways in which the need for equal opportunities has affected public sector
organisations.

P 7o 20 S oV <.V /n < !J-Qﬁl\ M@M;%M
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| 6 State two ways in which the need for equal opportunities has affected public sector
organisations.
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6 State two ways in which the need for equal opportunities has affected public sector
organisations.
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(Total for Question 6 = 2 marks)

Question 7

This was a single mark question designed to assess the understanding of
simple terms used in the specification, in this case they were asked to
provide a definition of the term 'multiculturalism’.
7 Define the term ‘multiculturalism’
Hawnng. o Nuxe gk didrerene.  (OUNeS =
hdovese. nacoey. . Akl _peapl

{’(0 M UL ‘f)U\C %(\({M(“ . (Total for Question 7 = 1 mark)

1 Mark awarded

7 Define the term ‘multiculturalism’.
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(Total for Question 7 = 1 mark)

7 Define the term ‘multiculturalism?

Wnen h:ﬁ%fm ““““ WOV db . CondEs A
one olec

0 Marks awarded -
{Total for Question 7 = 1 mark) as in these cases the
7 Define the term ‘multiculturalism’. responses are ||tt|e
more than a restating
of the question.

PO GOV @S 1S AWe R Kagre  ove  Aleferenk
cyvuresS naak Peco\o \aone..

(Total for Question 7 = 1 mark)




Question 8

This question asked the learners to state three responsibilities other than
obeying the law of employees working in central government

8 One responsibility of employees working in central government s that they must
obey the law.

State three other responsibllities of employees working In central government,

1o peameda Ohiuac s by

3 Marks awarded 2. Obege. . hercsdimak end . balling anoh  allas . UTLTV.Y. W—
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(Total for Question 8 = 3 marks)

8 One respons|bility of employees working in central government is that they must
abey the law.

State three other responsibilities of employees working in central government.

1 Promoke  eguaduty
2 Marks awarded 2 Poauhnk  GSCAMUINGMON
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[Total for Question 8 = 3 marks)

There were a number of learners who included legal responsibilities in their
answers, so learners should be reminded to ensure that they read and
understand the question, especially if it is one such as this, where they are
given an example in the question.

8 One responsibility of employees working in central government [s that they must
obey the law.

State three other responsibilities of employees working in central government.

S 1o ol
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(Total for Question B=3 marks)

8 One responsibility of employees working in central government is that they must
obey the law.

State three other responsibilities of employees working in central government.

y Hwe 0 e o Uk cithzen
0 Marks awarded
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(Total for Question 8 = 3 marks)




Question 9

Learners were expected to outline 2 ways public services are provided to
different groups in society. This question was not very well answered, with
few learners gaining both marks.

9 Outline two ways public services are provided for different groups in society.

1 e Service  edwcates pcaﬁLQ;C.SPGCm% He
1 Mark awarded %Gm )
Ao ..‘..ﬁ.%u‘lx,,mS'kaiJk, et Awe. alaim. cek .

(Total for Question 9 = 2 marks)

9 Outline two ways public services are provided for different groups in saciety.

%; (el authadiw

(Total for Question 9 = 2 marks)

0 Marks awarded

9 Outline two ways public services are provided fordifferenf groups in society,

Ll G CRIAP I need

(Total for Question 9 = 2 marks)



Question 10a

Learners were expected to explain one aspect of a fair trial. A significant
number of learners provided good responses regarding the initial
identification of aspects of a fair trial. Unfortunately, few could extend this
in order to gain the second mark.

10 Rights are an important aspect of citizenship.

(a) Explain one aspect of a fair trial.

7"‘ Llﬂff t nent - LiwF J_,,f et
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2 Marks awarded

10 Rights are an important aspect of citizenship.

(a) Explain one aspect of a fair trial.
2)
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10 Rights are an important aspect of citizenship.

(a) Explain one aspect of a fair trial.

1 Mark awarded @
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Question 10b

This question, like Question 10a focused on the rights of individuals. This
question expected learners to explain one aspect of the right to respect for
a private and family life.

As in the previous question, a significant number could state an aspect of
the right, but relatively few could explain it.

(b) Explain one aspect of the right to respect for a private and family life,
(2)

_onedckanktod . N0 ROL OMOANPR. O
aocten w4 allowed o tell peova. Meowur

PO UNfoYotian  UFpkiaead | DO S0ue.

2 Marks awarded

(b) Explain one aspect of the right to respect for a private and family life.

Ued hove xwva O D Keap Hnadke 1 Mark awarded




Question 11

Learners were asked to link two public services with the facilities they
provide to society.

2 Marks awarded 0 Marks awarded - This scatter gun
approach resulted in no marks
being awarded

11 Publlc services suppart commired e by providieg a mnga ofdaclities, 11 Fublk services support communities by pravicieg a range of fadilies
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(Tetal for Quastion 11 = 2 mariks) (Tatal for Quastion 11 = 2 s




Question 12

This question was answered reasonably well, with most learners being able
to clearly identify at least one way that the growth in ICT has affected how
individuals interact with public services. A significant number of those being
able to extend their responses to gain the additional mark(s).

12 Explain two ways that the growth of information and communication technology
(ICT) affects how individuals interact with public services.

. 1 ’ﬂﬂkf‘” LBL2 | du SeauEs qssistonce usier, B e
4 Marks awarded - in each of Con Prone 62 @mempnCy  Services  wits mobil
these examples the learners have G cs okt @ns Googito o fser

both identified ways in which the e e e e et e e
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answers and gained maximum

marks.

(Total for Question 12 = 4 marks)

12 Explain two ways that the growth of information and communication technology

(ICT) affects how individuals interact with public services. 12 Explain two ways that the growth of information and communication technology
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(Total for Question 12 = 4 marks)

12 Explain twe ways that the growth of information and communication technolegy
(ICT) affects how individuals interact with public services,

1 fempe. can noe asc 40 halp o

2 Marks awarded - 2 valid ways NN .

identified but no expansion to gain
the additional marks

(Total for Q 12 = 4 marks)




Question 13a

This question asked the learners to outline two reasons why information
supplied to public services should be verifiable and accurate. Expected

answers here included:

e to enable public services to deploy the appropriate resources

e to confirm the identity of an individual

13 One responsibility of individuals when using public services is to supply information
that should be verifiable and accurate.

(a) Outline two reasons why information supplied by individuals should be verifiable
and accurate.
(2)
17O adenney e ool ey %QW:JZ-US/
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13 One responsibility of individuals when using public services is to supply information
that should be verifiable and accurate.

(a) Outline two reasons why information supplied by individuals should be verifiable
and accurate,
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13 One responsibility of individuals when using public services is to supply information
that should be verifiable and accurate.

(a) Outline two reasons why information supplied by individuals should be verifiable
and accurate.
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2 Marks awarded

2 Marks awarded



Question 13b

This question asked the learners to explain one way in which public services
use information supplied to them by individuals.

(b) Explain one way in which public services use information supplied to them by

individuals.
@
2 Marks awarded 7> Oc\ice Focce Qx Crompie e 0N
06 evidee’y Tor O
Suopned oy Yoew 3% teee Yo @
Coron. Socenne brO\fef) Yre \own
(Total for Question 13 =4 marks)

(b) Explain on; way in which public services use information supplied to the; by
individuals.
2)
2 Marks awarded [ hluce Service) uje infarmation suppliech
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(Total for Question 13 = 4 marks)

Question 14

For this question, learners were expected to explain one way that a public
service employee may seek redress. This question proved quite challenging
for the learners with relatively few gaining both marks.

14 Public sector crganisations have a responsibility to enable their employees to
seek redress.

Explain one way in which a publsc service employee may seek redress. 1 M a rk awa rded

(Tatal for Question 14 = 2 marks)

14 Public sector organisations have a responsibility to enable their employees to
seek redress.

Explain one way in which a public service employee may seek redress.

0 Marks awarded Ty Qo O AT o SRe (et
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Question 15

This was a straightforward recall question from the specification, in which
they were asked to identify a type of responsibility people have when
working in public. The specification lists three types of responsibility, legal,
cultural and professional. They were given 'Legal' in the question, but
relatively few stated either cultural or professional.
15 People working in public services have a responsibility to obey the law. This type of
responsibility is a legal one.

1 Ma rk awa rd ed Identify one other type of responsibility people have when working in public services.
Pr%@s.w\\ resperslility

(Total for Question 15 = 1 mark)

Question 16a

This question asked the learners to outline two ways that the fire and
rescue service could attract more women to apply to join the service. This
question produced a good range of answers with most learners outlining at
least one approach.

16 Female operational staff constitute a small percentage of the fire and rescue service.

(a) Outline two ways in which the fire and rescue services or other emergency
services could attract more women to apply.

00 @
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16 Female operational staff constitute a small percentage of the fire and rescue service.
(a) Outline twa ways in which the fire and rescue services or other emergency
services could attract more women to apply.
(2)
1...hY proneting... s, fire. fighkrs. . in 2 Marks awarded
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16 Female operational staff constitute a small percentage of the fire and rescue service.

(a) Outline two ways in which the fire and rescue services or other emergency 0 Marks awarded - as
services could attract more women to apply. . thlS was not an OUt"ne.
1 BB o RVLTA R EENI \ It could have been
J extended into an
2[5%\%# . e outline, by stating that

the advertising could be
focused at women.



Question 16b

In this question learners were expected to explain one way public service
organisations to promote equality.

This question was generally well answered with most learners identifying
the way and gaining the first of the two available marks. Fewer learners
went on to fully explain the approach and gain the second mark.

(b) Explain one other way public service organisations try to promote equality.
(2)
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(b) Explain one other way public service organisations try to promote equality.
(2)
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2 Marks awarded

(Total for Question 16 = 4 marks)

(b) Explain one other way public service organisations try to promote equality.

(2)
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(Total for Question 16 = 4 marks)




Question 17

Learners were expected to apply their knowledge by means of explaining
two ways that police protect individuals and communities. A significant
number of learners managed to identify at least one valid way that the
police protect individuals and communities, a significant proportion of those
went on to identify the second way and to effectively extend their answer.
17 Explain twe ways in which the police protect individuals and eammunities.
1The  palice . pokdl. Skreeks.. Onch . Qfes...
adbare.. Moere 05 G ‘LI-'Q’J. ...... Crime. fake. ‘e
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4 Marks awarded

17 Explain two ways in which the police protect individuals and communities,
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Question 18

This question proved challenging for most learners with most learners
gaining 1-3 marks. Learners were expected to discuss the impact of a
changing demographic on public services, including factors such as:

e additional resources are needed to cope with the demand

e ways in which particular services are affected
e the overall impact on public service provision as a whole

A significant number of learners recognised the impact on the services as a
result of the elderly being more vulnerable. There were a some learners
that wrote about the impact on the individuals rather than public services.

18 Ciscuss the Impect of demegraphis change. sudh as tha growth of an acsing
pogulabor, an public services
(£:1]

) 2 Mark Response
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6 Mark Response

This a good 6 mark
response

The learner
recognises the impact
on the NHS and
Ambulance Service.
They identify that the
elderly are more
vulnerable to
accidents and ill
health than other
groups and that this
puts the NHS under
financial pressure,
paying for additional
things such as
equipment and
medication.

They then discuss the
impact on the police
service who may be
affected by the
elderly being more
vulnerable to crime.

They make reference
to the impact on the
Fire and Rescue
Service, as they too
have to deal with the
vulnerability of the
elderly.
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Summary

Based on their performance on this paper, in future learners should:

Remember that there is an hour to complete this paper and plan time
accordingly. The lengthier questions come towards the end of the
paper so more time could be allocated for later questions.

Spend time reading each question thoroughly to ensure the question
asked is the question answered, underline key words or instructions
from the question.

Be aware that all parts of the specification will be tested during the
life of the qualification.

Study the specification to ensure key aspects and terms within the
specification are known.

When a specific public service being named in the question to focus
the answer on that particular service / group of services.

Look at the command word in the question - e.g. outline, describe,
explain, discuss. These words provide information on the type of
response required and how the answer should be phrased. For
example, ‘outline’ requires a basic response, whereas ‘explain’ will
require an initial idea or way, to be identified followed by expansion
and/or examples to apply and illustrate why this idea or way is
suitable.

If two explanations are required half the marks will be awarded for
the first response and the other half will be awarded for the second
response. So if only one explanation is made then half the marks
allocated for the question will be lost.

Plan the response to the last question. This will require a number of
different aspects to be addressed, with reasoning, for higher marks to
be awarded.

Exam techniques are important and appropriate preparation will
ensure that learners approach the exam more confidently and with
knowledge of how to respond to different types of questions.



Grade Boundaries

Unit Max | Distinction | Merit | Pass | Level U
Mark 1
9 and
20537 Unit 6: 50 37 28 19 10 below

Citizenship, Society
and the Public
Services

What is a grade boundary?

A grade boundary is where we ‘set’ the level of achievement required to
obtain a certain grade for the externally assessed unit. We set grade
boundaries for each grade (Distinction, Merit, Pass and Level 1 fallback).

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner
who took the assessment. When we can see the full picture of
performance, our experts are then able to decide where best to place the
grade boundaries. This means that they decide what the lowest possible
mark should be for a particular grade.

When our experts set the grade boundaries, they make sure that learners
receive grades which reflect their ability. Awarding grade boundaries
ensures that a learner who receives a 'Distinction' grade next year, will have
similar ability to a learner who has received a 'Distinction’ grade this year.
Awarding grade boundaries is conducted to make sure learners achieve the
grade they deserve to achieve, irrespective of variation in the external
assessment.

Variations in externally assessed question papers

Each exam we set asks different questions and may assess different parts of
the unit content outlined in the specification. It would be unfair to learners
if we set the same grade boundaries year on year because then it wouldn't
take into account that a paper may be slightly easier or more difficult than
the year before.




For more information on Edexcel qualifications, please visit

www.pearson.com/guals

Pearson Education Limited. Registered company number 872828
with its registered office at Edinburgh Gate, Harlow, Essex CM20 2JE

Ofqual

I
b

Llywodraeth Cynulliad Cymru
Welsh Assembly Government

Rewarding Learning




