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Instructions
® Use black ink or ball-point pen.
® Fill in the boxes at the top of this page with your name,
centre number and learner registration number.
® Answer all questions.
® Answer the questions in the spaces provided
— there may be more space than you need.
Information
® The total mark for this paper is 50.
® The marks for each question are shown in brackets
— use this as a guide as to how much time to spend on each question.
Advice
® Read each question carefully before you start to answer it.
® Try to answer every question.
® Check your answers if you have time at the end.
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Answer ALL questions.

Some questions must be answered with a cross in a box X. If you change your mind about an
answer, put a line through the box £¢ and then mark your new answer with a cross [X.

(Total for Question 1 = 2 marks)

2 One purpose of social services is to provide support for families and children.

(a) Name one other service which might be provided by a local authority.

(Total for Question 2 = 2 marks)

3 Give two examples of how the police service carries out its role.

(Total for Question 3 = 2 marks)
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4 The Department for Education is part of central government.

(@) Name one other department which is part of central government.

(Total for Question 4 = 3 marks)

5 (a) Local authorities earn revenue by making direct charges for some of the services
they provide. One example of a direct charge is payment for car parking.

(i) Identify one other example of a direct charge.

(i) Explain one disadvantage for local authorities when they make direct charges
for services they provide.

(iii) Explain one way local authorities might use this additional funding to support
their work.
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(b) Organisations sponsor voluntary sector public services.

(i) Name one voluntary sector public service organisation.

(c) Local authorities sometimes contract out services.

Define the term ‘contracted out services’.

(Total for Question 5 = 8 marks)

6 The British Army provides humanitarian aid to other countries when required, for
example, during conflicts.

Explain one way this may help the British Army to meet its purpose.

(Total for Question 6 = 2 marks)

7 The National Society for the Prevention of Cruelty to Children (NSPCC) supports the
work of social services.

Explain one way in which the NSPCC supports social services.

(Total for Question 7 = 2 marks)
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8 Services are often delivered by public, private and voluntary sector organisations
working together.

Explain two advantages for service users of public, private and voluntary sector
organisations working together.

(Total for Question 8 = 4 marks)

9 (a) The UK Border Agency is the responsibility of:

(1)
[J A The Home Office
0 B HMTreasury
[0 € Department for Education
[0 D Department of Health
(b) State one function of the UK Border Agency.
(1)

(Total for Question 9 = 2 marks)
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10 The criminal justice system consists of different agencies.

(@) Explain one purpose of the Crown Prosecution Service (CPS).
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(d) Explain one purpose of voluntary sector organisations in supporting individuals
involved in the court process.

(Total for Question 10 = 8 marks)
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11 (@) Name one voluntary sector organisation that supports the work of the police
service.

Funding within the voluntary sector varies each year. As a result of this, organisations
may have to reduce the level of support they give to public services.

(b) Explain one way changes in funding can impact on the support provided by the
voluntary sector on the two following services.

Ambulance service

(Total for Question 11 = 5 marks)
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12 Explain one way that the Department for Environment, Food and Rural Affairs (Defra)
works to protect the environment.
(Total for Question 12 = 2 marks)
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13 In 2013, an independent report was published on the response of Hampshire Fire and
Rescue Service to a fire in Shirley Towers, Southampton.

The report raised concerns about:

« personal protective equipment (PPE)
« operational procedures

« communications

« breathing apparatus procedures

« training and competence.

Discuss ways a fire and rescue service could prevent these concerns being raised
in future.



(Total for Question 8 = 8 marks)
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