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SECTIONA
Answer ALL questions.

Some questions must be answered with a cross in a box X. If you change your mind about an
answer, put a line through the box £< and then mark your new answer with a cross X.

1 A hotel is one type of business that may offer accommodation in the
hospitality industry.

Give one other type of business that may offer accommodation.

(Total for Question 1 = 1 mark)

2 Five-star hotels may offer hairdressing as a personal service for customers.

Give one other personal service a five-star hotel may offer.

(Total for Question 2 = 1 mark)

3 (a) The education sector may use contract food service providers to supply
their catering.

State one other sector that may use contract food service providers.

(b) Identify the name given to contract food service providers.

A Specialised
B Outsourced
C Wholesale

D Franchised

(Total for Question 3 = 2 marks)
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4 Give one way hospitality staff can maintain a high level of customer service.

(Total for Question 4 = 1 mark)

5 Identify one way a hospitality business can meet customers’ ethical concerns.
[J A By reducing its opening hours
By reducing its profit

By reducing its carbon footprint

|
|
|

O N @

By reducing its wage bill

(Total for Question 5 = 1 mark)

6 Accommodation is one service offered by the hospitality industry.

Give one other product offered by the hospitality industry.

(Total for Question 6 = 1 mark)
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7 (a) Afranchise is a type of business ownership.

State one other type of business ownership.

(Total for Question 7 = 3 marks)

8 A school puts all the plastic drinks bottles used by staff and students into its general
waste container.

Give two ways a school can help to reduce the number of plastic bottles put into the
general waste container.

(Total for Question 8 = 2 marks)

9 (a) One type of public house is a managed public house.

Give one other type of public house.
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( )
(b) Give one benefit of running a managed public house.
(1)
(Total for Question 9 = 2 marks)
10 (a) A credit note is a document in the purchasing cycle.
State one other document in the purchasing cycle.
(1)
(b) State the purpose of a credit note.
(1)
(Total for Question 10 = 2 marks)
11 Name the term given to the distance fresh vegetables travel from where they are
grown to the customer’s plate.
(Total for Question 11 = 1 mark)
12 Give one factor that can impact on the gross profit of a hospitality business.
(Total for Question 12 = 1 mark)
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13 (a) Flora has opened a new cafe and has employed some part-time staff. She is
planning to train the new staff.

Explain one benefit to the business of training staff.

(b) Flora is planning to use a cash and carry to purchase all the products that she sells
in her cafe.

Explain one benefit to Flora of using a cash and carry.

(Total for Question 13 = 4 marks)

14 Flora has introduced an interactive electronic booking system on the cafe’s website
so that customers can book tables for meals.

Explain one benefit to the cafe of introducing an electronic system.

(Total for Question 14 = 2 marks)
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5% i 15 (a) Rajiv runs a cafe and is trying to attract more customers by introducing
K85 % special offers.

Give two special offers Rajiv can introduce to attract more customers.
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(b) Rajiv wants to use his cafe to support local community projects.

Explain two ways Rajiv can use his cafe to support local community projects.
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(Total for Question 15 = 6 marks)

TOTAL FOR SECTION A =30 MARKS
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SECTIONB

Lexi runs a fast food takeaway and has rebranded the menu to include food suitable
for vegetarian and vegan diets.

The new menu includes a variety of meat replacement products.

Use the information given above to answer Questions 16 - 19.

16 (a) Give two ways Lexi can use innovative marketing to promote the
rebranded menu.
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(Total for Question 16 = 3 marks)
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17 Give one way the new menu could increase the number of customers using S
the takeaway. R
S

(Total for Question 17 = 1 mark)
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18 Lexi has introduced new procedures about how the menu items should be cooked

and served.

Explain two ways she can ensure staff comply with the new procedures.

e e e

e
(Total for Question 18 = 4 marks)

19 Lexi wants to treat her staff fairly.

Explain two ways she can make sure that the staff in her takeaway are treated fairly.
e e
e

(Total for Question 19 = 4 marks)
\ y,
MR A0 00D R :
P6 7 4 8 8 A0 9 1 2 Turn over >



-
20 Thomas has bought a disused railway carriage in a small seaside town. He plans to

change the carriage into an American-style diner on the seafront. He has a lot of work
to do before he can open the diner to the public.

Discuss the support and help Thomas will have to obtain from other industries to
make sure that the diner is a success.

(Total for Question 20 = 8 marks)

TOTAL FOR SECTION B = 20 MARKS
TOTAL FOR PAPER = 50 MARKS
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