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Introduction

This report has been written by the Lead Examiner for the BTEC unit 9: How
the Hospitality Industry Contributes to Healthy Lifestyles.

It is designed to help you understand how learners performed overall in the
exam. For each question, there is a brief analysis of learner responses. You
will also find example learner responses to the questions both well and
poorly answered. These should help to provide additional guidance as to
indicative responses.

We hope this will help you to prepare your learners for future examination
series.
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Introduction to the Overall Performance of the Unit

This is the 14th paper taken by students for this unit in the BTEC Next
Generation Hospitality qualification.

Overall, most students attempted the majority of questions and they
generally applied themselves well to the range of questions being asked of
them.

Across a range of papers there are some parts of the specification that
students do not appear to have retained very well. In particular, topics from
Learning Aim B, understand what the hospitality industry does to support
and promote healthy lifestyles. Students did not respond well to Topics B3
Constraints within the hospitality industry and B4 Responsibilities of
hospitality industry employers towards employees. There was one question
in particular that demonstrated this. Students were not able to explain a
disadvantage of a bar introducing a new range of non-alcoholic cocktails.
Teachers are reminded that the entire specification is in the range for this
examination, so all learning aims must be taught. Students need to have
studied each aspect of the unit before taking this paper.

Students appeared to be challenged, especially on the longer extended
answer questions towards the end of the paper where students should be
able to provide reasoned and detailed justified answers. Good justification
was given in some cases and students’ demonstration of knowledge,
understanding and gathering of information was detailed.

Students still need to improve the way in which they write responses to the
active verb in questions. This could be seen in the responses given by
students when they have been asked to ‘explain’ but have only listed the
point. This is particularly important for students to be able to do when
questions ask for an expansion point. If students do not provide a suitable
expansion point on these questions, they lose valuable marks. The students
that did well on the extended writing questions came from those who had
both breadth and depth of their understanding of the subject within the unit.
Teachers should encourage students to look at the level-based grid in the
mark scheme in preparation for these extension questions.

The best performance came from students who had both breadth and depth
of their understanding of the subject within the unit. Students who had been
prepared well for writing the long answer questions (giving clear and detailed
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answers covering all sides of the argument or scenario) tended to perform
well on this paper.
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Individual Questions
Q1 Targeted Specification Area: A.2 - Micronutrients- vitamins
Name one water soluble vitamin.

This item was a short response question that asked students to name one
water soluble vitamin. The question was a recall question from the
specification. Many students were not able to give the correct response
which was either Vitamin B or C.

This response was awarded 0 marks as squash is not a water-soluble
vitamin.

Name one water soluble vitamin.

Sguaa‘n e

(Total for Question 1 = 1 mark)

This response was awarded 1 mark.

Name one water soluble vitamin.

(Total for Question 1 = 1 mark)

Q2 Targeted Specification Area: A.2 Macronutrients- water
Identify one benefit of drinking water.

This item was a multiple-choice question that required the learners to
identify one benefit of drinking water from the list in the question. This
required the same level of demand as previous multiple-choice items
(requiring the learners to simply recall a part of the specification). In this
case, one response was required, and most students were able to give the
correct response. This part of the specification has been tested before as a
short-written response and as a multiple-choice question
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This response was awarded 0 marks as one benefit of drinking water is not
that it is essential for bone growth.

Identify one benefit of drinking water.

£ A Maintains hair growth

3 B Essential for preventing allergies

£ € Maintains mental awareness

B D Essential for bone growth

(Total for Question 2 = 1 mark)

This response was awarded 1 mark.

Identify one benefit of drinking water.

El A Maintains hair growth

£ B Essential for preventing allergies
B € Maintains mental awareness

Bl D Essential for bone growth

(Total for Question 2 = 1 mark)

Q3a Targeted Specification Area: A3 Food in relation to nutrition - main
sources carbohydrates

Name one food high in carbohydrate.

This item was a short response question that asked learners to name one
food high in carbohydrate. The question preformed as expected with most
students naming one food high in carbohydrate.

This response was awarded 0 marks as broccoli is not a food high in
carbohydrate.

3 (a) Name one food high in carbohydrate,
(1)
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This is an example of a common response and was awarded 1 mark.

3 (a) Name one food high in carbohydrate.
(1)

o OO N O O G

This response was awarded 1 mark.

3 (a) Name one food high in carbohydrate.
(m

Q3b Targeted Specification Area: A2 Macronutrients-Carbohydrates
Give one reason why carbohydrates should be included in a healthy diet.

This item was a short response question that asked learners to give one
reason why carbohydrates should be included in a healthy diet This
question performed well as students were often able to give one reason
including common answers such as for energy or activity.

This response was awarded 0 marks as the reason why carbohydrates
should be included in a healthy diet is incorrect.

(b) Give one reason why carbohydrates should be included in a healthy diet.

—Lhey... Cankeun... Lok tonigh... S escenriol. Poc

y ~eal f—\’\t; et

(Total for Question 3 = 2 marks)

This response was awarded 1 mark.

(b) Give one reason why carbohydrates should be included in a healthy diet.

15 o Souwlte 05 ey foftre tody

(Total for Question 3 = 2 marks)

Owner: VQ Assessment Page 8 of 41 Version 1.0
Issue 1
DCL1



@ Pearson

BTEC

BTEC LE Report 2101

Q4a Targeted Specification Area: A3 Food in relation to nutrition-dairy
foods

(@) Name two dairy foods.
This item was a short response question that asked students to name two
dairy foods. This question performed well as students were able to name

two dairy foods with common responses including cheese, milk and butter.

This response was awarded 0 marks as the two foods identified are not
dairy foods.

4 (a) Name two dairy foods.

1.9 Chheco\ave

This response was awarded 1 mark for the first point.

4 (a) Name two dairy foods.

2. ChocOlALE. ..
This response was awarded 2 marks.

4 (a) Name two dairy foods.

Owner: VQ Assessment Page 9 of 41 Version 1.0

Issue 1
DCL1



@ Pearson

BTEC

BTEC LE Report 2101

Q4b Targeted Specification Area: A2 Micronutrients- minerals
This item was a short response question that asked students to give one
reason why calcium should be included in a healthy diet. This question

performed as expected as most students gave the correct response.

This response was awarded 0 marks.

Dairy foods contain calcium.

(b) Give one reason why calcium should be included in a healthy diet.

becanse kS Good! Foc  yaur
merscles. o

(Total for Question 4 = 3 marks)

This response was awarded 1 mark.

Dairy foods contain calcium.

(b) Give one reason why calcium should be included in a healthy diet.

. nelps  heke. . kones. . . Se renger.

(Total for Question 4 = 3 marks)

Q5a Targeted Specification Area: A5 Lifestyle and health- intake of fats
Fats are a secondary source of energy.

(a) Give one disadvantage to a person’s health of eating too much fat.

This item was a short response question and performed as expected with

most students giving the correct response. The most frequent answer seen
was overweight.
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This response was a common response and awarded 1 mark.

5 Fats are a secondary source of energy.

(a) Give one disadvantage to a person’s health of eating too much fat.

BE C ening...... Ov..erwe,,g b

This response was awarded 1 mark.

5 Fats are a secondary source of energy.

(a) Give one disadvantage to a person’s health of eating too much fat.
(1)

; ,,..,C..Qw_d O el nNeer it hiseiNe.....

Q5b Targeted Specification Area: A3 Healthy cooking methods

Frying food is an unhealthy way to cook.

(b) Give two healthier ways to cook food instead of frying...

This item was a short response question and performed as expected with

students able to name two healthy ways to cook food including poaching,
grilling, baking, and boiling as common responses.
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This response was awarded 1 mark.

Frying food is an unhealthy way to cook.

(b) Give two healthier ways to cook food instead of frying.

15282  Ove, YO  Ceof [y-<on.

(Total for Question 5 = 3 marks)
This response was awarded 2 marks.

Frying food is an unhealthy way to cook.
(b) Give two healthier ways to cook food instead of frying.

(Total for Question 5 = 3 marks)

Q6 Targeted Specification Area: A3 Healthy alternatives
Identify one way to keep the nutritional value of food items when cooking.

This item was a multiple-choice question that required the learners to
identify one way to keep the nutritional value of food items when cooking
from the list in the question. This required the same level of demand as
previous multiple-choice items (requiring the learners to simply recall a part
of the specification). In this case, one response was required and was
responded to well by students with the majority of students gaining one
mark for the correct response.

Owner: VQ Assessment Page 12 of 41 Version 1.0
Issue 1
DCL1



@ Pearson

BTEC

BTEC LE Report 2101

This response was awarded 1 mark.

Identify one way to keep the nutritional value of food items when cooking.

B

B
(X
[

Reduce the amount of salt used
Add extra sugar

Reduce the amount of fresh ingredients

o n @ >

Add extra fat

(Total for Question 6 = 1 mark)

Q7a Targeted Specification Area: B1 Trends and developments-
schools- breakfast clubs

Schools often have a breakfast club.
(a) Give two benefits for schoolchildren of attending a breakfast club.

This item was a short response question and performed as expected with
most students gaining two marks for this question. This is a popular topic
for students, and they have shown an understanding of this part of the
specification.

This response was awarded 2 marks.

7

1

2

Schools often have a breakfast club.

(a) Give two benefits for schoolchildren of attending a breakfast club.
(2)

Cre. venehk. 2. Ak 'M\\s o %glknj O \—xm%\j Lol rallancech

Pyrater.. bax\,e.l ......... l:.c:: Qv:?(:: P.U-OI.\S -akbbends ,,,,Lrea&tﬁn\sk,_....(_kun.. aa thox

k. heargs. . ther. . Prefore. dox Bes Oy, l:n ROXNY
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This response was awarded 1 mark for the first point.

7 Schools often have a breakfast club.

(a) Give two benefits for schoolchildren of attending a breakfast club.
(2)

Lk ﬂj berwe. .. /Jﬁwﬁ lecse  Far Schod.

This response was awarded 1 mark, as point 2 is a repeat of point 1.

7 Schools often have a breakfast club.

(a) Give two benefits for schoolchildren of attending a breakfast club.
: (2)

1. SWT/{S : ...fegu ;-rf.’_".?x T " ¢ -ma%fh ﬁ"dﬁﬁ:ﬁ(ﬂ

2 Saappls f‘zﬁmﬂaﬁmtry fmm ﬂ;ym 4 ege.
Q7b Targeted Specification Area B1 Trends and developments- schools-
foods offered

(b) Give one way a school can make sure that healthy products are available
at lunchtime.

This item was a short response question and performed as expected on the
paper. It has been tested in previous papers, and responses seen were
mixed.
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This response was given 0 marks.

(b) Give one way a school can make sure that healthy products are available
at lunchtime.

(1)
’ ; .
jonch,foww’\ VR f’l’\CMdefl(i e
o (Total for Question 7 = 3 marks)

This response was given 1 mark.

(b) Give one way a school can make sure that healthy products are available
at lunchtime.
(1)

o 6%?4( . fﬁb J) fuls o blo CL)}(afren e
B mm for Qu.sﬂon - mam)

This response was given 1 mark.

(b) Give one way a school can make sure that healthy products are availableJ
at lunchtime.

(1)
,, @ . Gf;‘e;m\j O Socath oo
(Total for Question 7 = 3 marks)

Q8a Targeted Specification Area: B1 Trends and developments- care
homes- activities

Beeches House is a residential care home looking after elderly residents.
The care home encourages residents to participate in outdoor activities. It
also serves small nutritious meals at regular intervals.

(a) Give two benefits to the residents of taking part in outdoor activities.

This item was a short response question which asked learners to give two
benefits of outdoor activities to the elderly. The question demonstrated
understanding of this part of the specification and performed as expected
with most learners gaining at least one mark.
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This response was awarded 1 mark for the first point.

8 Beeches House is a residential care home looking after elderly residents. The care
home encourages residents to participate in outdoor activities. It also serves small
nutritious meals at regular intervals.

(a) Give two benefits to the residents of taking part in outdoor activities.

(2)
VH KPS e . CCEMR
B s
This response was awarded 2 marks as two benefits are identified.
8 Beeches House is a residential care home looking after elderly residents. The care
home encourages residents to participate in outdoor activities. It also serves small
nutritious meals at regular intervals.
(a) Give two benefits to the residents of taking part in outdoor activities.
(2)

- TwﬂmrcwblekoExera.ae Which.  Keeps  them.

o Tk Gchivibigs Conn  lwase bheie wanbat b
lhich  Ampeets. them...oo... lat...

This response was awarded 1 mark for the first point. The second point is
not relevant.

8 Beeches House is a residential care home looking after elderly residents. The care
home encourages residents to participate in outdoor activities. It also serves small
nutritious meals at regular intervals.

(a) Give two benefits to the residents of taking part in outdoor activities.

(2)
et ivikies
Y\eaumj [
2k Jeoth 4S5 Outcitu. Soo k. 0. ety
vnpor‘ fnen....
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Q 8b Targeted Specification Area: A2 Different requirements- elderly

(b) Explain one benefit for the residents of being offered small nutritious
meals at regular intervals.

This item was a short response question and performed as expected with
most students showing that they understood the question and some
students were able to develop the concept. Students need to be reminded
that an explanation is required in these questions for two marks to be
awarded.

This response was awarded 1 mark as no explanation of the response is
provided.

(b) Explain one benefit for the residents of being offered small nutritious meals at

regular intervals.
(2)

S MO EIQWS. .. MNEANS Ol .. PSS R ES e
Lhe . Clde o SN ool . e, 9- £RS msash....

(Total for Question 8 = 4 marks)

This response was awarded 1 mark as no explanation is provided.

(b) Explain one benefit for the residents of being offered small nutritious meals at
regular intervals.
(2)

SO krey. wont. et hu@

ONgs. . MS . nuCidous -

(Total for Question 8 = 4 marks)
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This response was awarded 2 marks as an explanation of the answer is
provided.

L
(b) Explain one benefit for the residents of being offered small nutritious meals at
regular intervals, ' -
(2)
' : woo
. \9\48%\% e fentth AyIehO.OS. ... NE0US . US ...

A Sare... B0 ENe . Due.... e A,ﬁﬂm._.,‘. .omoont... Of......

Bt e WNQEE S QNG WIene. . FouRn.... LG M

5. .CON___onane. . Enen.. MR 00k I o
(Total for Question 8 = 4 marks)

Q9a Targeted Specification Area: B1 Trends and developments -
Facilities

A new hotel wants to attract business travellers. It is planning on including
leisure and recreational facilities.

(a) Give two types of leisure and recreational facility that could be included.

This was a short response question which performed as expected. The
majority of learners were able to give two correct answers.

This response was awarded 2 marks.

9 A new hotel wants to attract business travellers. It is planning on including leisure
and recreational facilities.

(a) Give two types of leisure and recreational facility that could be included.
(2)
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This response was awarded 1 mark for the first point. Yoga is not a leisure
facility.

9 A new hotel wants to attract business travellers. It is planning on including leisure
and recreational facilities.

(a) Give two types of leisure and recreational facility that could be included.

(2)

1. .SLN\MW.\\.(\,E), . QQO\

This response was awarded 1 mark for the first response.

9 A new hotel wants to attract business travellers. It is planning on including leisure
and recreational facilities.

(a) Give two types of leisure and recreational facility that could be included.

1. Fiee =SPao._  Ooo
2..50. 2. £000 __0nd._ dunk _dea\s.

Q9b Targeted Specification Area: B1 Alternative provision- leisure
facilities

(b) Explain one benefit for business travellers of having access to leisure
and recreational facilities.

This item was a short response question where the students were awarded
marks for one benefit and a linked explanation. This item did not perform
as well as expected, with most students unable to give a benefit for the
business travellers with a linked explanation. Most students gave one
response but could not give an awardable explanation showing the
development of the concept.
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This response was awarded 0 marks.

(b) Explain one benefit for business travellers of having access to leisure and
recreational facilities.

(2)
..... &?Q.CCMJ{&M.& feyﬁilfl}cflho/c?/k'ﬂfﬂtjc

hhele b ?0 as. el

This response was awarded 1 mark.

(b) Explain one benefit for business travellers of having access to leisure and
recreational facilities.

(2)

This response was awarded 2 marks as an explanation of the benefit for
business travellers having access to leisure and recreational facilities is
provided.

(b) Explain one benefit for business travellers of having access to leisure and
recreational facilities.

(2)

L Ve~ I & U Ve W | o= O SN & '-X oTe TE ~D IR o e) T M\R%@%Y\

= T COI.... CONSR....... \ABD....... 2. OOUIC. ... DO D, N A\
\SSees

Q9c Targeted Specification Area: B1 Alternative provision- leisure
facilities

The hotel is planning to offer vending machines in the reception area.
(c) Explain one benefit for business travellers of having access to vending
machines.

This item was a short response question where the students were awarded
marks for one benefit and a linked explanation. This item did not perform
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as well as expected, with most students unable to give a benefit for the
business travellers with a linked explanation. Most students gave one
response but could not give an awardable explanation.

This response was awarded | mark with no explanation given.

The hotel is planning to offer vending machine;—lln the reception area.

(c) Explain one benefit for business travellers of having access to vending machines.
(2)

BAO P e DoAY S AN roe

(Total for Question 9 = 6 marks)

This response was awarded | mark as the explanation given is irrelevant to
the question.

The hotel is planning to offer vending machines in the reception area.

(c) Explain one benefit for business travellers of having access to vending machines.
(2)

................ o }La/in&Ct@w
}O@O‘ ............. no  martor the fimp

CONLSM‘-? _there  bed7S  to howp

(Total for Question 9 = 6 marks)
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This response was awarded 2 marks with a benefit for business travellers of
having access to vending machines explained.

The hotel is planning to offer vending machines in the reception area.

(c) Explain one benefit for business travellers of having access to vending machines.
(2)

The  resideoks. . Soud. o Lecvna. o ikkle ik
)
hun.ac.a:ﬁ } . l:}:\.\x.sk-.:}..m L0l the.. ,...\)cﬁ.d..lﬁ.b..., DAChIALS . S .

(Total for Question 9 = 6 marks)

Q10a Targeted Specification Area: B2 Point of sale

A children'’s activity centre with a restaurant is planning on promoting its
healthy products at the point of sale.

(a) Give two ways the activity centre can promote its healthy products at the
point of sale.

This was a short response question which performed as expected. Students
were able to give two correct answers as to how the activity centre can

promote its healthy products.

This response was awarded 0 marks.

10 A children’s activity centre with a restaurant is planning on promoting its healthy

products at the point of sale.

(a) Give two ways the activity centre can promote its healthy products at the

point of sale.
(2)
1 OQF&F CLCSh. foool . .
2.h by FOM _ (ocol MUHeES. ..
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This response was awarded 1 mark for the first point.

10 A children’s activity centre with a restaurant is planning on promoting its healthy

products at the point of sale.
(a) Give two ways the activity centre can promote its healthy products at the
point of sale.
(2)

This response was awarded 2 marks with two ways given how healthy
products can be promoted.

10 A children’s activity centre with a restaurant is planning on promoting its healthy
products at the point of sale,

(a) Give two ways the activity centre can promote its healthy products at the
point of sale.

(2)

1Qm._.__wcu3 bhe . adavibn . cenee coweh oo Bhis.. _f\,s,,.,h»s ,Qu.}k‘mﬁ_
e venahils.emok akS w,\\\nj Qoduds on o gedker

puefie. 2 chirdiens Bickek =504 o o \ealloy l B

Q10b Targeted Specification Area: B2 Labelling

(b) The activity centre has a separate children’s menu.

State two reasons why children could need a separate menu.
This item was a short response question that asked students to give two
reasons why children could need a separate menu. This question

performed as expected, with most students being able to give at least one
reason and gain a mark.
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This response was awarded 1 mark for the first point.

(b) The activity centre has a separate children’s menu.
State two reasons why children could need a separate menu.

1O\ e(. . PO\ CONEIOLI. -
2 .- ..n@@thl_ﬂ_f .. £004Q. _ (;Y\O\ c, es S
This response was awarded 1 mark for the first point.
(b) The activity centre has a separate children’s menu.
State two reasons why children could need a separate menu. .

1. TheYy  Con  Dpicky @aters  So the Food bos to
.‘_0.9”_-___ L L —
e»q, Qee. . Neok Lkt bapes. . Need o bE...
Tahwed

This response was awarded 2 marks for two valid points.

(b) The activity centre has a separate children’s menu.
State two reasons why children could need a separate menu.

(2)
e YT, ¥l 2V C S n“j,‘r hove. Senaiec. oo
pw’ €y .
LA Cheaaprr A’ CaffRed G
AU Se no. food (S _..WAJ.(‘Q.L{_..
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Q 10c Targeted Specification Area: B2 Adapting products and services
- meeting needs of customers

(c) The activity centre’s menu provides nutritional information on the
products.

Explain one benefit for customers of having access to nutritional
information.

This item was a short response question where the students were awarded
marks for one benefit and a linked explanation. This item did not perform
as well as expected, with most students unable to give a benefit for the
customers of having access to nutritional information with a linked
explanation. Most students gave one response but could not give an
awardable explanation showing the development of the concept.

This response was awarded 1 mark as no explanation was given.

(c) The activity centre’s menu provides nutritional information on the products.

Explain one benefit for customers of having access to nutritional information.

i Case 7 A_acildet ar 1/7
//

N

(Total for Question 10 = 6 marks)

This response was awarded 2 marks, with a benefit of customer having
access to nutritional information fully explained.

~——y P

() The activity centre’s menu provides nutritional information 5n the products.' .

Explain one benefit for customers of having access to nutritional information.
(2)

One benehk Po( cunkeriers anng acess ko nexonviend
Indornaeion. s sk ik el awde~tnend Lo H/vt

\neatbhiex oQE\onb Lgkkm(j UNuL& bhae  en naonc |
é\wxly / bottorcee!  cledf

(Total for Question 10 = 6 marks)
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This response was awarded 2 marks.

(c) The activity centre’s menu provides nutritional information on the products.

Explain one benefit for customers of having access to nutritional information.

2)

WQ} LA U l(ﬂ Quw ' Ckacht Wwhar
In ~_the  Producry  GQueweas i
o _Prevenc “ying domerhlag
Chel/~  eulergfc o

Q11 Targeted Specification Area: A4 Diets and concepts - allergies

A restaurant has decided to remove shellfish from its products as they are a
common allergen.

Give two other foods that may trigger allergies.

This was a short response question which performed as expected with
students able to name two foods that may trigger allergies. This part of the
specification has been tested in previous papers, with the majority of
students gaining two marks.

This response was awarded 2 marks.

11 A restaurant has decided to remove shellfish from its products as they are a
common allergen.

Give two other foods that may trigger allergies.
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(Total for Question 11 = 2 marks)
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This response was awarded 2 marks.

11 A restaurant has decided to remove shellifish from its products as they are a
common allergen.

Give two other foods that may trigger allergies.
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(Total for Question 11 = 2 marks)

Q12a Targeted Specification Area: A5 Links between lifestyle and
health - alcohol

12 A bar is introducing a new range of non-alcoholic cocktails.

(a) Explain one benefit for customers of reducing the amount of alcohol
they drink.

This item was a short response question which did not perform as
expected. Students were able to give one benefit for customers of reducing
the amount of alcohol they drink but could not give an awardable
explanation showing a development of the concept.

This response was awarded 0 marks.

12 A baris introducing a new range of non-alcoholic cocktails.

(a) Explain one benefit for customers of reducing the amount of alcohol they drink.
(2)

Ahe eSS alcoho) @ dnndes  wWMeard
dee Ore ek Tty ol \o\“j

Owner: VQ Assessment Page 27 of 41 Version 1.0
Issue 1
DCL1



BTEC LE Report 2101

@ Pearson

BTEC

This response was awarded 1 mark, with no explanation given.

12 A bar is introducing a new range of non-alcoholic cocktails.

(a) Explain one benefit for customers of reducing the amount of alcohol they drink.
(2)
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This response was awarded 2 marks. A benefit for customers of reducing
the amount of alcohol they drink was explained.

12 A bar is introducing a new range of non-alcoholic cocktails.

(a) Explain one benefit for customers of reducing the amount of alcohol they drink.
(2}
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Q12b Targeted Specification Area: B3 Constraints

(b) Explain one disadvantage for the bar of introducing a new range of
non-alcoholic cocktails.

This item was a short response question that did not perform as expected.
Students were unable to give one valid disadvantage for the bar of
introducing a new range of non-alcoholic cocktails.

This response was awarded 0 marks.

(b) Explain one disadvantage for the bar of introducing a new range of
non-alcoholic cocktails.
(2)
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(Total for Question 12 = 4 marks)
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This response was awarded 0 marks.

(b) Explain one disadvantage for the bar of introducing a new range of

non-alcoholic cocktails.
(2)
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(Total for Question 12 = 4 marks)

This response was awarded 2 marks.

(b) Explain one disadvantage for the bar of introducing a new range of

non-alcoholic cocktails.
(2)
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(Total for Question 12 = 4 marks)

Q13 Targeted Specification Area: B4 Responsibilities of industry
towards employees

A hotel employs staff who work long hours and offers staff accommodation
to use when they cannot get home after a late shift.

Explain one advantage for the staff of being provided with accommodation
in the hotel.

This item was a short response question that did not perform as expected.
Students were unable to give one advantage for the staff of being provided
with accommodation in the hotel.
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This response was awarded 0 marks.

13 A hotel employs staff who work long hours and offers staff accommodation to use
when they cannot get home after a late shift.

Explain one advantage for the staff of being provided with accommodation in
the hotel.
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(Total for Question 13 = 2 marks)

This response was awarded 1 mark for the first part of the response.

13 A hotel employs staff who work long hours and offers staff accommodation to use
when they cannot get home after a late shift.

Explain one advantage for the staff of being provided with accommodation in

the hotel.
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(Total for Question 13 = 2 marks)

This response was awarded 2 marks as an explanation of an advantage of
providing staff with accommodation was given.

13 A hotel employs staff who work long hours and offers staff accommodation to use
when they cannot get home after a late shift.

Explain one advantage for the staff of being provided with accommodation in
the hotel.
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(Total for Question 13 = 2 marks)
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Q 14 Targeted Specification Area: B2 Impact on products and services-
menu terminology

14 Explain two reasons why staff who serve food in a restaurant should
know the ingredients in the dishes they serve.

This item was a short response question where the students were awarded
marks for a reason why staff who serve food in a restaurant should know
the ingredients in the dishes they serve and a linked explanation. This item
did not perform as well as expected, with most students unable to give two
reasons with linked explanations. Most students gave two responses but
could not give an awardable explanation showing the development of the
concept. This part of the specification has been tested in previous papers.

This response was awarded 1 mark for the first point.
The second response was not a relevant answer.
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(Total for Question 14 = 4 marks)

This response was awarded 2 marks, 1 mark for each point.
No explanations of the responses were given.

M4 Explain two reasons why staff who serve food in a restaurant should know the
ingredients in the dishes they serve.
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(Total for Question 14 = 4 marks)
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This response was awarded 3 marks, 1 mark for the first point and 2 marks
for the second point.

14 Explain two reasons why staff who serve food in a restaurant should know the
ingredients in the dishes they serve,
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(Total for Question 14 = 4 marks)

This response was awarded 4 marks. Two valid reasons given as to why
staff should know the ingredients of the dishes they serve with linked
explanations.

14 Explain two reasons why staff who serve food in a restaurant should know the

ingredients in the dishes they serve.
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(Total for Question 14 = 4 marks)
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Q 15 Targeted Specification Area: B1 Trends and developments-
camping

Green Cliffs is a seaside campsite that is being refurbished. It wants to
attract youth groups who want to spend time outdoors as part of a healthy
lifestyle.

Discuss what facilities Green Cliffs could consider in order to meet the
needs of youth groups.

This item was the extended writing question and the last question on the
paper. The question did not perform as expected, with the majority of
learners awarded in the level one- and two-mark bands. Most learners
wrote an extended response to the question. Few learners listed answers
with some student’s discussing the question. Fewer blank responses were
seen in this paper than in previous years showing the work undertaken by
centers to prepare learners for exams. The responses seen that were
awarded in the lower mark band needed to expand on their identified
points to be credited more marks
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This response was awarded 7 marks, which is in the higher mark band.
This response has been discussed in detail with valid points being

developed and explained. The context of the question has been covered in
the response.

Discuss what facilities Green Cliffs could consider in order to meet the needs of
youth groups.
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This response was awarded 6 marks, which is in the middle mark band. The
response has been discussed with relevant points being developed.

15 Green Cliffs is a seaside campsite that is being refurbished. It wants to attract
youth groups who want to spend time outdoors as part of a healthy |ifestyle.

Discuss what facilities Green Cliffs could consider in order to meet the needs of
youth groups.
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(Total for Question 15 = 8 marks)
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This response was awarded 5 marks.

15 Green Cliffs is a seaside campsite that is being refurbished. It wants to attract
youth groups who want to spend time outdoors as part of a healthy lifestyle.

Discuss what facilities Green Cliffs could consider in order to meet the needs of
youth groups.
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This response was awarded 3 marks as only a few facilities were named
with limited expansion of the points identified.

15 Green Cliffs is a seaside campsite that is being refurbished. It wants to attract
youth groups who want to spend time outdoors as part of a healthy lifestyle.

Discuss what facilities Green Cliffs could consider in order to meet the needs of

youth groups.
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This response was awarded 2 marks.

| 15 Green Cliffs is a seaside campsite that is being refurbished. It wants to attract
youth groups who want to spend time outdoors as part of a heaithy lifestyle.

Discuss what facilities Green Cliffs could consider in order to meet the needs of
youth groups.
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This response was awarded 1 mark.

15 Green Cliffs is a seaside campsite that is being refurbished. It wants to attract
youth groups who want to spend time outdoors as part of a healthy lifestyle.

Discuss what facilities Green Cliffs could consider in order to meet the needs of
youth groups.
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Summary

In preparing for this external assessment, the following should be noted.
Learners should:

* Be aware that the whole specification for this unit should be covered by this
exam. All learning aims and unit content need to be taught.

» Understand the command verb and know by the marks allocated that the words
‘explain ‘and ‘discuss’ mean the answer must be expanded in some detail with
justifications given for points identified.

Carefully consider the focus of the question, read the question stem carefully,
noting the information already given and knowing that this cannot gain marks if it
is provided as an answer.

* Learners should be encouraged to respond to the extended answer questions
and note down the information they know, even if they cannot construct an
extended writing answer. This could be given in the form of a list if extended
writing is not feasible.

*The use of practice papers under examination conditions will support learners to
improve exam techniques whilst also supporting effective time management.

Direct and encourage learners to prepare their questions, use the additional time
for reading the questions, scenarios, and contexts thoroughly before attempting to
answer

*Support learners to improve exam techniques by including tuition in the run up to
the exam series and by encouraging them to read exam questions carefully.
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