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Introduction  
 

This report has been written to help you understand how students have 

performed overall in the exam. For each question, there is a brief analysis of 

student responses. You will also find examples of student responses to the 

questions, both well and poorly answered. These should help to provide 

additional guidance. 

 

We hope this will help you to prepare your students for future examination 

series. 
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Introduction to the Overall Performance of the Unit 
 

This is the 14th paper taken by students for this unit. Students generally 

responded well to the range of questions in the paper. Teachers are 

becoming more used to the types of questions used and are, overall, 

preparing students better for exams. This was evident in the long response 

questions, where more detailed responses were seen. 

 

Across a range of papers, there are still elements of the specification that 

some students have not covered well or retained. In particular, A.3, personal 

services. B.1 operational procedures, controlling staff. C.1, ethical issues and 

trends, food miles. These are the area of the specification where many 

Students got questions wrong. These questions were spread throughout the 

paper and were tested as a short response question allowing learners to 

demonstrate knowledge and understanding of key terms. Teachers are 

reminded that the entire specification is in the range for this examination, so 

all learning aims must be taught. Students need to have studied each aspect 

of the unit before taking this paper.   

 

There was a distinct difference between the students who were able to 

respond to the higher demand questions by identifying points and then 

linking their answer to the question's context and those who could not. This 

was evident in one question, where learners were asked to explain one 

benefit of using a cash and carry. This topic has been tested in previous 

papers as a straightforward recall question and always performed well. In 

this paper, learners could identify the benefit of using a cash and carry but 

had difficulty in explaining their response.  

 

Students still need to improve how they write responses to the active verb in 

questions. This could be seen in students' responses when they have been 

asked to explain but have only listed the point. This is particularly important 

for students to be able to do when questions ask for an expansion point. 

Students have lost two or three marks in some questions as they have listed 

and not explained their answers. Centres should encourage students to give 

two different responses if required in a question and expand both responses 

to gain full marks at the higher demand questions. Across a range of papers, 

there was a mixed level of performance seen at pass and merit.  

 

The extended answer question at the end of the paper was attempted by 

most students but not answered well. Many students listed a response and 

did not expand on this demonstrating their lack of knowledge and 

understanding of the unit content being assessed. These students could only 
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be awarded from the lower band level in the level-based grid.  Many students 

also discussed one point in limited detail showing lack of detailed knowledge.  

Teachers should encourage students to look at the level-based grid in the 

mark scheme in preparation for these extension questions. 

 

The best performance came from Students who demonstrated both breadth 

and depth of their understanding of the subject within the unit.    

  

Students who had been prepared well for writing the long answer questions 

(giving clear and detailed answers covering all sides of the argument or 

scenario) tended to perform well on this paper. 
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Individual Questions 
 

Q1 Targeted Specification Area: A.1 - Hotels 

 

A hotel is one type of business that may offer accommodation in the 

hospitality industry. 

 

Give one other type of business that may offer accommodation. 

 

This item was a short response question that required students to give one 

business that offers accommodation (requiring the students to simply recall 

a part of the specification). In this case, one response was required with 

most students giving the correct answer. This part of the specification has 

been tested before as a short-written response and as a multiple-choice 

question. 

 

This response was awarded 1 mark.  

 

 
 

This is an example of a common response. 
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This response was awarded 0 marks as a hospitals main business is not 

accommodation. Therefore, no marks could be awarded. 

 

 
 

Q2 Targeted Specification Area: A.3 - Type of support given- personal 

services 

 

Five-star hotels may offer hairdressing as a personal service for customers. 

 

Give one other personal service a five-star hotel may offer. 

 

This item was a short response question mapped to personal services in the 

specification. Students had to recall one personal service offered by a hotel. 

This question was answered, as well as expected. The most common correct 

response seen was massage or beauty treatment. The most common 

incorrect responses seen were gym or spa which could not be awarded as 

these are areas within a hotel and not a personal service offered.  

 

This response was awarded 1 mark. 

 

 
 

This response was awarded 1 mark. 
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This response was awarded 0 marks as it is not a personal service. 

 

 
 

Q3a  Targeted Specification Area: A.1 Contract food service providers 

 

The education sector may use contract food service providers to supply 

their catering. 

 

State one other sector that may use contract food service providers. 

 

This item was a short response question testing contract food service 

provider. It was answered as expected by most students giving the correct 

response. Prisons were a common response and were awarded under the 

"accept any other response" as it is linked to government from the mark 

scheme.  

 

This response was awarded 1 mark. 

 

 
 

This response was awarded 1 mark. 
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This response was awarded 0 marks as accommodation is not classed as a 

sector. 

 

 
 

 

Q3b Targeted Specification Area: A.1 Outsourced 

 

Identify the name given to contract food service providers. 

 

This item was a multiple-choice question that required the students to 

Identify the name given to contract food service providers. This required the 

same level of demand as previous multiple-choice items (requiring the 

students to simply recall a part of the specification). In this case, one 

response was required. Students who choose the correct response showed 

understanding of the term' contract food service provider' and 'outsourced'. 

 

D Outsourced 

 

Q4 Targeted Specification Area: B.1 Operational processes- 

maintaining standards 

 

Give one way hospitality staff can maintain a high level of customer service. 

 

This item was a short response question that asked students to give one 

way hospitality staff can maintain a high level of customer service. This topic 

has been tested in many papers previously and was answered well.  

 

This response was awarded 1 mark. 
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This response was awarded 0 marks as table service was not justified or 

linked to a high level of customer service. 

 

 
 

Q5 Targeted Specification Area: C.1 Ethical issues- carbon footprint 

 

Identify one way a hospitality business can meet customers' ethical 

concerns. 

 

This item was a multiple-choice question that required the students to 

Identify one way a hospitality business can meet customers' ethical 

concerns. This question was answered well by most students. This topic has 

been tested in previous paper both as a short response question and as 

part of the extended writing question at the end of the paper. The 

responses showed a good understanding of the topic being tested.  

 

C By reducing its carbon footprint 

 

Q6 Targeted Specification Area: A.1 Products 

 

Accommodation is one service offered by the hospitality industry. 

Give one other product offered by the hospitality industry. 

 

This item was a short response question that asked students to give one 

product offered by the hospitality industry. It was a recall question from the 

specification, and most students gained one mark. The most common 

responses seen were food or drink.  
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This response was awarded 1 mark. 

 

 
 

This response was awarded 0 marks. 

 

 
 

Q7a Targeted Specification Area: A.2 Business ownership- franchises 

 

A franchise is a type of business ownership. 

 

State one other type of business ownership. 

 

This item was a short response question that asked students to state one 

type of business ownership, and most Students gained one mark. This 

question was a recall question from the specification, and the topis has 

been tested in previous papers.  

 

This response was awarded 1 mark. 
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This response was awarded 0 marks. 

 

 
 

Q7b Targeted Specification Area: A.2 Business ownership- franchises 

 

State two disadvantages of owning a franchise. 

 

This item was a short response question that asked students to state to 

disadvantages of owning a franchise. In most cases, students were only able 

to give one correct response to this question. Franchise has been tested in 

previous papers and this question did not perform as well as expected.  

 

This response was awarded 2 marks. 

 

 
 

This response was awarded 1 mark. 
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This response was awarded 0 mark. 

 

 
 

Q8 Targeted Specification Area: A.3 Support given- recycling services 

 

A school puts all the plastic drinks bottles used by staff and students into its 

general waste container. 

 

Give two ways a school can help to reduce the number of plastic bottles put 

into the general waste container. 

 

This item was a short response question that asked students to give two 

ways a school can reduce the number of plastic bottles put into the general 

waste. This question was responded to well by students with most students 

gaining two marks for this question. This is a popular topic for students, and 

they have shown an understanding of this part of the specification.  

 

This response was awarded 2 marks. 
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This response was awarded 1 mark as both responses were similar. 

 

 
 

This response was awarded 0 marks. 

 

 
 

Q9a Targeted Specification Area: A.1 Public houses- managed 

 

One type of public house is a managed public house. 

Give one other type of public house. 

 

This item was a short response question that asked students to give a type 

of public house. This question was a straightforward recall question from 

the specification. This question has been asked in previous papers, and 

students did not respond as well as expected when answering this 

question.  
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This response was awarded 1 mark. 

 

 
This response was awarded 0 marks.  

 

 
 

Q9b Targeted Specification Area: A.1 Public houses- managed 

 

Give one benefit of running a managed public house. 

 

This item was a short response question that asked students to give one 

benefit of running a managed public house. This question did not perform 

as expected in the paper with Students showing little understanding of the 

benefits of running a manged public house.  

 

This response was awarded 1 mark. 
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This response was awarded 1 mark.  

 

 
 

This response was awarded 0 marks.  

 

 
 

 

 

Q10a  Targeted Specification Area: B.1 Operational processes- 

purchasing cycle 

 

A credit note is a document in the purchasing cycle. 

 

State one other document in the purchasing cycle. 

 

This item was a short response question that asked students to state one 

document in the purchasing cycle. This topic has been tested in previous 

papers and improvement in student response was seen in this paper 

showing better student understanding. Most students were awarded one 

mark for their response.  

 

This response was awarded 1 mark. 
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This response was awarded 0 marks. 

 
Q10b Targeted Specification Area: B.1 Operational processes- 

purchasing cycle 

 

State the purpose of a credit note. 

 

This item was a short response question that asked students to state the 

purpose of a credit note. Although this question followed on from 10a 

students did not perform as expected with few students being able to state 

the purpose of a credit note. Students who were awarded a mark showed a 

good understanding of the term 'credit note' displayed in the responses 

below.  

 

This response was awarded 1 mark. 

 

 
This response was awarded 1 mark. 

 

 
 

This response was awarded 0 marks.  
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Q11 Targeted Specification Area: C.1 Ethical issues- food miles 

 

Name the term given to the distance fresh vegetables travel from where 

they are grown to the customer's plate. 

 

This item was a short response question that did not perform as expected 

on the paper. Most students were able to recall the term 'food miles' and 

gain no marks.  

 

This response was awarded 1 mark. 

 

 
 

This response was awarded 0 marks. 

 

 
 

Q12 Targeted Specification Area: B.1 Manging costs- gross profit 

 

Give one factor that can impact on the gross profit of a hospitality business. 

 

This item was a short response question and performed as expected on the 

paper. It has been tested in previous papers, and responses seen were 

mixed.  

 

This response was awarded 1 mark.  
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This response was awarded 1 mark. 

 

  
 

This response was awarded 0 marks. 

 

 
 

Q13a Targeted Specification Area: B. Controlling staff procedures 

 

Flora has opened a new cafe and has employed some part-time staff. She is 

planning to train the new staff. 

 

Explain one benefit to the business of training staff. 

 

This item was a short response question and performed as expected with 

students showing that they understood the question and developed the 

concept. Most students could give a response gaining a mark, and some 

students could form a link in the explanation.  

 

This response was awarded 2 marks. 
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This response was awarded 1 mark. 

 

 
This response was awarded 0 marks. 

 

 
 

Q13b  Targeted Specification Area: B.1 Controlling staff procedures 

 

Flora is planning to use a cash and carry to purchase all the products that 

she sells in her cafe. 

 

Explain one benefit to Flora of using a cash and carry. 

 

This item was a short response question and performed as expected with 

most students showing that they understood the question and some 

students were able to develop the concept. This part of the specification has 

been tested in previous papers. Students need to be reminded that an 

explanation is required in these questions for two marks to be awarded.  
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This response was awarded 2 marks. 

 

 
 

This response was awarded 1 mark. 

 

 
 

This response was awarded 0 marks. 
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Q14 Targeted Specification Area: C.1 Trends and issues- factors 

determining success 

 

Flora has introduced an interactive electronic booking system on the cafe's 

website so that customers can book tables for meals. 

 

Explain one benefit to the cafe of introducing an electronic system. 

 

This item was a short response question and performed as expected with 

most students showing that they understood the question and some 

students could develop the concept. This part of the specification has been 

tested in previous papers. This question has shown that students 

understand this topic and related concepts.  

 

This response was awarded 2 marks. 

 

 
 

This response was awarded 1 mark. 
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This response was awarded 0 marks. 

 

 
 

Q15a  Targeted Specification Area: C.1 Trends and issues- changes in 

prices 

 

Rajiv runs a cafe and is trying to attract more customers by introducing 

special offers. 

 

Give two special offers Rajiv can introduce to attract more customers. 

 

This item was a short response question that asked students to give special 

offers that can be introduced to attract more customer to a café. This item 

performed as expected, with most students gaining marks. This part of the 

specification has been tested before but not in this format.  

 

This response was awarded 2 marks.  
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This response was awarded 1 mark.  

 

 
 

This response was awarded 0 marks as no previous process are known. 

 

 
 

Q15b Targeted Specification Area: C.1 Social issues and trends- 

community projects 

 

Rajiv wants to use his cafe to support local community projects. 

 

Explain two ways Rajiv can use his cafe to support local community 

projects. 

 

This item was a short response question where the students were awarded 

marks for an identification point and a linked explanation. This item did not 

perform as well as expected, with most students unable to give two 

identification points with linked explanations. Most students gave two 

responses but could not give an awardable explanation showing the 

development of the concept. This part of the specification has been tested 

in previous papers.  
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This response was awarded 4 marks. 

 

 
 

This response was awarded 2 marks.  
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This response was awarded 0 marks.  

 

 
 

Q16a  Targeted Specification Area: C.1 Innovative marketing   

 

Give two ways Lexi can use innovative marketing to promote the 

rebranded menu. 

 

This item was a short response question that asked students to give two 

ways innovative marketing can promote a menu. This item did not perform 

as well as expected, with most students only giving one response that could 

be awarded. This item was a recall question from the specification.  

 

This response was awarded 2 marks.  
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This response was awarded 1 mark. 

 

 
 

This response was awarded 0 marks as the responses are not innovative 

marketing as covered in the specification. 

 

 
 

Q16b  Targeted Specification Area: C.1 Innovative marketing   

 

Give one advantage for the takeaway of using innovative marketing. 

 

This item was a short response question that asked students to give one 

advantage of using innovative marketing and followed on from 16a. Most 

students responded positively to this question and received a mark showing 

an understanding of this topic.  

 

This response was awarded 1 mark. 
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This response was awarded 0 marks. 

 

 
 

Q17 Targeted Specification Area: C.1 Factors determining success -

environmental and ethical 

 

Give one way the new menu could increase the number of customers using 

the takeaway. 

 

This item was a short response question that asked students to give one 

way a new menu could increase customer numbers. This question 

performed as expected, with most students being able to give one reason 

and gain a mark.  

 

This response was awarded 1 mark. 

 

 
 

This response was awarded 0 marks. 
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Q18 Targeted Specification Area: B.1 Operational processes- 

controlling staff 

 

Lexi has introduced new procedures about how the menu items should be 

cooked and served. 

 

Explain two ways she can ensure staff comply with the new procedures. 

 

This item was a short response question, and it did not perform as well as 

expected. Most students were able to give two ways to ensure staff 

complied with new procedures, but few students gave two linked 

explanations. The most common incorrect response was linked to staff 

training, and this could not be awarded. This part of the specification has 

been tested in previous papers.  

 

This response was awarded 4 marks. 
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This response was awarded 2 marks.  

 
 

This response was awarded 0 marks the first part of the response is staff 

training which was not awarded as compliance (monitoring) is being tested. 

The second part of the response could not be awarded as the student is 

informing us of what could be introduced if staff do not comply.  
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Q19 Targeted Specification Area: C.1 Ethical issues -equal 

opportunities for staff 

 

Lexi wants to treat her staff fairly. 

 

Explain two ways she can make sure that the staff in her takeaway are 

treated fairly. 

 

This item was a short response question that performed as expected. Most 

students were able to give two ways to ensure staff are treated fairly, and 

most students gave linked responses explaining their answer. This part of 

the specification has been tested in previous papers and showed a good 

understanding of this topic by students.  

 

This response was awarded 4 marks. 
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This response was awarded 2 marks. 

 

 
 

This response was awarded 0 marks.  
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Q20 Targeted Specification Area: A.3 Type of support given by other 

industries 

 

Thomas has bought a disused railway carriage in a small seaside town. He 

plans to change the carriage into an American-style diner on the seafront. 

He has a lot of work to do before he can open the diner to the public. 

 

Discuss the support and help Thomas will have to obtain from other 

industries to make sure that the diner is a success. 

 

This item was the extended writing question the last question on the paper, 

and this question did not perform as expected. Most students were 

awarded in the level one and two bands. Most students wrote an extended 

response to the question. Few students listed answers with some student's 

discussing the question. Fewer blank responses were seen in this paper 

than in previous years, showing the work undertaken by Centers to prepare 

students for exams. The responses seen that were awarded one mark 

needed to expand on their identified points to be credited more marks. 

 

This response was awarded 8 marks. The student has discussed valid points 

which have been built upon and explained. 
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This response was awarded 6 marks.  
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This response was awarded 4 marks. 
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This response was awarded 3 marks. 
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This response was awarded 1 mark. 
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This response was awarded 0 marks. The response was not linked to the 

question. 
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Summary 
 

In preparing for this external assessment, the following should be noted. 

Students should:   

  

• Be aware that the whole specification for this unit can be covered by this exam. 

All learning aims and unit content need to be taught.  

  

• Understand the command verb and know by the marks allocated that the word 

"explain" and "discuss" means the answer must be expanded in some detail with 

justifications given for points identified.  

  

• Read the question carefully and do not repeat the question in the response as 

marks cannot be awarded for this.  

  

• Understand the focus of the question and answer according to the context, i.e., 

should it be answered from a staff point of view or the business, is it a negative 

response that is required or a positive response.  

  

• Students should be encouraged to respond to the extended answer questions 

and note down the information they know, even if they cannot construct an 

extended writing answer. This could be given in the form of a list if extended 

writing is not feasible.  

  

• Students should be encouraged to write within the correct area for each question 

to ensure the examiner has full access to the responses and the context they are 

written. Students should be encouraged to ask for an extra paper if required to 

write their responses fully. 
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