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Introduction

This report has been written to help you understand how students have
performed overall in the exam. For each question, there is a brief analysis of
student responses. You will also find examples of student responses to the
questions, both well and poorly answered. These should help to provide
additional guidance.

We hope this will help you to prepare your students for future examination
series.
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Introduction to the Overall Performance of the Unit

This is the 14th paper taken by students for this unit. Students generally
responded well to the range of questions in the paper. Teachers are
becoming more used to the types of questions used and are, overall,
preparing students better for exams. This was evident in the long response
questions, where more detailed responses were seen.

Across a range of papers, there are still elements of the specification that
some students have not covered well or retained. In particular, A.3, personal
services. B.1 operational procedures, controlling staff. C.1, ethical issues and
trends, food miles. These are the area of the specification where many
Students got questions wrong. These questions were spread throughout the
paper and were tested as a short response question allowing learners to
demonstrate knowledge and understanding of key terms. Teachers are
reminded that the entire specification is in the range for this examination, so
all learning aims must be taught. Students need to have studied each aspect
of the unit before taking this paper.

There was a distinct difference between the students who were able to
respond to the higher demand questions by identifying points and then
linking their answer to the question's context and those who could not. This
was evident in one question, where learners were asked to explain one
benefit of using a cash and carry. This topic has been tested in previous
papers as a straightforward recall question and always performed well. In
this paper, learners could identify the benefit of using a cash and carry but
had difficulty in explaining their response.

Students still need to improve how they write responses to the active verb in
questions. This could be seen in students' responses when they have been
asked to explain but have only listed the point. This is particularly important
for students to be able to do when questions ask for an expansion point.
Students have lost two or three marks in some questions as they have listed
and not explained their answers. Centres should encourage students to give
two different responses if required in a question and expand both responses
to gain full marks at the higher demand questions. Across a range of papers,
there was a mixed level of performance seen at pass and merit.

The extended answer question at the end of the paper was attempted by
most students but not answered well. Many students listed a response and
did not expand on this demonstrating their lack of knowledge and
understanding of the unit content being assessed. These students could only
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be awarded from the lower band level in the level-based grid. Many students
also discussed one point in limited detail showing lack of detailed knowledge.
Teachers should encourage students to look at the level-based grid in the
mark scheme in preparation for these extension questions.

The best performance came from Students who demonstrated both breadth
and depth of their understanding of the subject within the unit.

Students who had been prepared well for writing the long answer questions
(giving clear and detailed answers covering all sides of the argument or
scenario) tended to perform well on this paper.

Owner: VQ Assessment Page 5 of 40 Version 1.0
Issue 1
DCL1



@ Pearson

BTEC

BTEC LE Report 2101

Individual Questions
Q1 Targeted Specification Area: A.1 - Hotels

A hotel is one type of business that may offer accommodation in the
hospitality industry.

Give one other type of business that may offer accommodation.

This item was a short response question that required students to give one
business that offers accommodation (requiring the students to simply recall
a part of the specification). In this case, one response was required with
most students giving the correct answer. This part of the specification has
been tested before as a short-written response and as a multiple-choice
question.

This response was awarded 1 mark.

1 A hotel is one type of business that may offer accommodation in the
hospitality industry.

Give one other type of business that may offer accommodation.

(Total for Question 1 = 1 mark)

This is an example of a common response.

1 A hotel is one type of business that may offer accommodation in the
hospitality industry.

Give one other type of business that may offer accommaodation.

_______________________________ GNL I KSG S e

(Total for Question 1 = 1 mark)
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This response was awarded 0 marks as a hospitals main business is not
accommodation. Therefore, no marks could be awarded.

1 A hotel is one type of business that may offer accommaodation in the
hospitality industry.

Give one other type of business that may offer accommodation.

_________ Ah@%@qul =

(Total for Question 1 = 1 mark)

Q2 Targeted Specification Area: A.3 - Type of support given- personal
services

Five-star hotels may offer hairdressing as a personal service for customers.
Give one other personal service a five-star hotel may offer.

This item was a short response question mapped to personal services in the
specification. Students had to recall one personal service offered by a hotel.
This question was answered, as well as expected. The most common correct
response seen was massage or beauty treatment. The most common
incorrect responses seen were gym or spa which could not be awarded as
these are areas within a hotel and not a personal service offered.

This response was awarded 1 mark.

2 Five-star hotels may offer hairdressing as a personal service for customers.

Give one other personal service a five-star hotel may offer.

Agul\@ ____________ MOLSSCK

(Total for Question 2 = 1 mark)
This response was awarded 1 mark.

2 Five-star hotels may offer hairdressing as a personal service for customers.

Give one other personal service a five-star hotel may offer.

(Total for Question 2 = 1 mark)
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This response was awarded 0 marks as it is not a personal service.

2 Five-star hotels may offer hairdressing as a personal service for customers,

Give one other personal service a five-star hotel may offer.

DO SO st s 1 e

(Total for Question 2 = 1 mark)

Q3a Targeted Specification Area: A.1 Contract food service providers

The education sector may use contract food service providers to supply
their catering.

State one other sector that may use contract food service providers.

This item was a short response question testing contract food service
provider. It was answered as expected by most students giving the correct
response. Prisons were a common response and were awarded under the
"accept any other response" as it is linked to government from the mark

scheme.

This response was awarded 1 mark.

3 (a) The education sector may use contract food service providers to supply

their catering.
State one other sector that may use contract food service providers.
(1)
_________________________________________ S eI eT e N
This response was awarded 1 mark.
3 (a) The education sector may use contract food service providers to supply
their catering.
State one other sector that may use contract food service providers.
(1)
____________ NOSQNONS
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This response was awarded 0 marks as accommodation is not classed as a
sector.

3 (a) The education sector may use contract food service providers to supply
their catering.

State one other sector that may use contract food service providers.

Q3b Targeted Specification Area: A.1 Outsourced
Identify the name given to contract food service providers.

This item was a multiple-choice question that required the students to
Identify the name given to contract food service providers. This required the
same level of demand as previous multiple-choice items (requiring the
students to simply recall a part of the specification). In this case, one
response was required. Students who choose the correct response showed
understanding of the term' contract food service provider' and 'outsourced'.

D Outsourced

Q4 Targeted Specification Area: B.1 Operational processes-
maintaining standards

Give one way hospitality staff can maintain a high level of customer service.

This item was a short response question that asked students to give one
way hospitality staff can maintain a high level of customer service. This topic
has been tested in many papers previously and was answered well.

This response was awarded 1 mark.

4 Give one way hospitality staff can maintain a high level of customer service.

. OLM(/L' O\LW ....................... an'w ............ GV B

(Total for Question 4 = 1 mark)
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This response was awarded 0 marks as table service was not justified or
linked to a high level of customer service.

4 Give one way hospitality staff can maintain a high level of customer service.

__________________________________________ (708 I T2 V4 < < A4 N

(Total for Question 4 = 1 mark)
Q5 Targeted Specification Area: C.1 Ethical issues- carbon footprint

Identify one way a hospitality business can meet customers' ethical
concerns.

This item was a multiple-choice question that required the students to
Identify one way a hospitality business can meet customers' ethical
concerns. This question was answered well by most students. This topic has
been tested in previous paper both as a short response question and as
part of the extended writing question at the end of the paper. The
responses showed a good understanding of the topic being tested.

C By reducing its carbon footprint

Q6 Targeted Specification Area: A.1 Products

Accommodation is one service offered by the hospitality industry.
Give one other product offered by the hospitality industry.

This item was a short response question that asked students to give one
product offered by the hospitality industry. It was a recall question from the
specification, and most students gained one mark. The most common
responses seen were food or drink.
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This response was awarded 1 mark.

6 Accommodation is one service offered by the hospitality industry.

Give one other product offered by the hospitality industry.

........... Food

(Total for Question 6 = 1 mark)
This response was awarded 0 marks.

6 Accommodation is one service offered by the hospitality industry.
Give one other product offered by the hospitality industry.

........ €= s R R W

(Total for Question 6 = 1 mark)
Q7a Targeted Specification Area: A.2 Business ownership- franchises
A franchise is a type of business ownership.
State one other type of business ownership.
This item was a short response question that asked students to state one
type of business ownership, and most Students gained one mark. This
guestion was a recall question from the specification, and the topis has

been tested in previous papers.

This response was awarded 1 mark.

7 (a) A franchise is a type of business ownership.

State one other type of business ownership.
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This response was awarded 0 marks.

7 (a) A franchise is a type of business ownership.

State one other type of business ownership.
(1)

................... BNAAKEE o OGRS e

Q7b Targeted Specification Area: A.2 Business ownership- franchises
State two disadvantages of owning a franchise.

This item was a short response question that asked students to state to
disadvantages of owning a franchise. In most cases, students were only able
to give one correct response to this question. Franchise has been tested in

previous papers and this question did not perform as well as expected.

This response was awarded 2 marks.

(b) State two disadvantages of owning a franchise.

(2)
1.0 OhS0A U ONOQL..... 04 OWNIMNAG..... O-.. AANUNAIL...... b ADAK.... XOR..... COD....
0 SHQROAALS ATOUK o AR SONYN
ZWMQWQ%LB&QMa ....... LEonfndda.... .. Anou
APOOGC.. A JDMOKE..... DISTUICAN. ... 0. SROIEUNOMAR.L .

(Total for Question 7 = 3 marks)
This response was awarded 1 mark.

(b) State two disadvantages of owning a franchise.

(2)
1 o S O O R
2. N\CE I T O e e e e
(Total for Question 7 = 3 marks)
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This response was awarded 0 mark.

(b) State two disadvantages of owning a franchise.

(Total for Question 7 = 3 marks)

Q8 Targeted Specification Area: A.3 Support given- recycling services

A school puts all the plastic drinks bottles used by staff and students into its
general waste container.

Give two ways a school can help to reduce the number of plastic bottles put
into the general waste container.

This item was a short response question that asked students to give two
ways a school can reduce the number of plastic bottles put into the general
waste. This question was responded to well by students with most students
gaining two marks for this question. This is a popular topic for students, and
they have shown an understanding of this part of the specification.

This response was awarded 2 marks.

8 A school puts all the plastic drinks bottles used by staff and students into its general
waste container.

Give two ways a school can help to reduce the number of plastic bottles put into the
general waste container.

yUse  Clanable @\oc:—;gea- |
2 F i F@Cjc[é .....................................................................................................................................................................

(Total for Question 8 = 2 marks)
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This response was awarded 1 mark as both responses were similar.

8 A school puts all the plastic drinks bottles used by staff and students into its general
waste container.

Give two ways a school can help to reduce the number of plastic bottles put into the
general waste container.

(Total for Question 8 = 2 marks)

This response was awarded 0 marks.

8 A school puts all the plastic drinks bottles used by staff and students into its general
waste container.

Give two ways a school can help to reduce the number of plastic bottles put into the
general waste container.

(Total for Question 8 = 2 marks)

Q9a Targeted Specification Area: A.1 Public houses- managed

One type of public house is a managed public house.
Give one other type of public house.

This item was a short response question that asked students to give a type
of public house. This question was a straightforward recall question from
the specification. This question has been asked in previous papers, and
students did not respond as well as expected when answering this
question.
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This response was awarded 1 mark.

9 (a) One type of public house is a managed public house.

Give one other type of public house.

This response was awarded 0 marks.

9 (a) One type of public house is a managed public house.

Give one other type of public house.

______________ ASLQP&C{P%]C o howe.

Q9b Targeted Specification Area: A.1 Public houses- managed

Give one benefit of running a managed public house.

This item was a short response question that asked students to give one
benefit of running a managed public house. This question did not perform
as expected in the paper with Students showing little understanding of the

benefits of running a manged public house.

This response was awarded 1 mark.

(b) Give one benefit of running a managed public house.

(Total for Question 9 = 2 marks)
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This response was awarded 1 mark.

(b) Give one benefit of running a managed public house.

(Total for Question 9 = 2 marks)
This response was awarded 0 marks.

(b) Give one benefit of running a managed public house.
(1)

.......... &ahﬂuﬂF“C’-m'}'rcl af./u.ho 1&"\1!@ w..Fhaet.  haoe. onel ...

- ehe ﬁ'lcaﬁ L . S

(Total for Question 9 = 2 marks)

Q10a Targeted Specification Area: B.1 Operational processes-
purchasing cycle

A credit note is a document in the purchasing cycle.

State one other document in the purchasing cycle.

This item was a short response question that asked students to state one
document in the purchasing cycle. This topic has been tested in previous
papers and improvement in student response was seen in this paper
showing better student understanding. Most students were awarded one

mark for their response.

This response was awarded 1 mark.

10 (a) A credit note is a document in the purchasing cycle.

State one other document in the purchasing cycle.

m

______ cle)\wefj NOEE..
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This response was awarded 0 marks.

10 (a) A credit note is a document in the purchasing cycle.

State one other document in the purchasing cycle.

Q10b Targeted Specification Area: B.1 Operational processes-
purchasing cycle

State the purpose of a credit note.

This item was a short response question that asked students to state the
purpose of a credit note. Although this question followed on from 10a
students did not perform as expected with few students being able to state
the purpose of a credit note. Students who were awarded a mark showed a
good understanding of the term 'credit note' displayed in the responses
below.

This response was awarded 1 mark.

(b) State the purpose of a credit note.
(1

P..credik. mote s when. vou.. .Send. occk. iterms. you..dorf-
ot ;...So........i.ns.’c.ead....oF......ee.Hj.mS ......... Mouc... onaney..oeck. ik will. becop

credil oo can use Yor oor (Total for Question 10 = 2 marks)
Nnext purchase.

This response was awarded 1 mark.

(b) State the purpose of a credit note.
(1)

insteod.. 00 Qivine. . thag. fecson. o Celundh  Hae
N \ y,
......... (3 b O Ce20t k. noke. Sa.. k ka) o Shwuc
{6 Comas bQCk . (Total for Question 10 = 2 marks)

This response was awarded 0 marks.

(b) State the purpose of a credit note.

(Total for Question 10 = 2 marks)
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Q11 Targeted Specification Area: C.1 Ethical issues- food miles

Name the term given to the distance fresh vegetables travel from where
they are grown to the customer's plate.

This item was a short response question that did not perform as expected
on the paper. Most students were able to recall the term 'food miles' and
gain no marks.

This response was awarded 1 mark.

11 Name the term given to the distance fresh vegetables travel from where they are
grown to the customer’s plate.

(Total for Question 11 = 1 mark)

This response was awarded 0 marks.

11 Name the term given to the distance fresh vegetables travel from where they are
grown to the customer’s plate.

(Total for Question 11 = 1 mark)

Q12 Targeted Specification Area: B.1 Manging costs- gross profit
Give one factor that can impact on the gross profit of a hospitality business.

This item was a short response question and performed as expected on the
paper. It has been tested in previous papers, and responses seen were
mixed.

This response was awarded 1 mark.

12 Give one factor that can impact on the gross profit of a hospitality business.

o

(Total for Question 12 = 1 mark)
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This response was awarded 1 mark.

12 Give one factor that can impact on the gross profit of a hospitality business.

Foccl WA @ R e

(Total for Question 12 = 1 mark)

This response was awarded 0 marks.

12 Give one factor that can impact on the gross profit of a hospitality business.

(Total for Question 12 = 1 mark)

Q13a Targeted Specification Area: B. Controlling staff procedures

Flora has opened a new cafe and has employed some part-time staff. She is
planning to train the new staff.

Explain one benefit to the business of training staff.

This item was a short response question and performed as expected with
students showing that they understood the question and developed the
concept. Most students could give a response gaining a mark, and some

students could form a link in the explanation.

This response was awarded 2 marks.

13 (a) Flora has opened a new cafe and has employed some part-time staff. She is
planning to train the new staff.

Explain one benefit to the business of training staff.
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This response was awarded 1 mark.

13 (a) Flora has opened a new cafe and has employed some part-time staff. She is
planning to train the new staff.

Explain one benefit to the business of training staff.

(2)
ch’& ...................... PN 5 | T benef X .. fram. ... o L8 N - FER——
K100 o W L 10 S SN ANS ] P L
- P
This response was awarded 0 marks.

13 (a) Flora has opened a new cafe and has employed some part-time staff. She is
planning to train the new staff.
Explain one benefit to the business of training staff.
(2)

Q13b Targeted Specification Area: B.1 Controlling staff procedures

Flora is planning to use a cash and carry to purchase all the products that
she sells in her cafe.

Explain one benefit to Flora of using a cash and carry.

This item was a short response question and performed as expected with
most students showing that they understood the question and some
students were able to develop the concept. This part of the specification has
been tested in previous papers. Students need to be reminded that an
explanation is required in these questions for two marks to be awarded.
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This response was awarded 2 marks.

(b) Flora is planning to use a cash and carry to purchase all the products that she sells

in her cafe,

Explain one benefit to Flora of using a cash and carry. o)
......... S h&md[be.a.b\e.I‘obusj?mdudsmbuih,uus
Ll wock ook Yo e . Chvopec 4 ok Hoan .. .
e Shae bOuaNF{om&-aQJjMAxl’tﬂ}FQr
XA
o ~ (Total for Question 13 = 4 marks)

This response was awarded 1 mark.

(b) Flora is planning to use a cash and carry to purchase all the products that she sells
in her cafe.

Explain one benefit to Flora of using a cash and carry.

W,lf S

(Total for Question 13 = 4 marks)

This response was awarded 0 marks.

(b) Flora is planning to use a cash and carry to purchase all the products that she sells
in her cafe,

Explain one benefit to Flora of using a cash and carry.
(2)

She  wont  hove Yo Worry

u\’”,Pos 209 Hn,ek cupple~
OVr . .Of . her. . Prog.t.

(Total for Question 13 = 4 marks)
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Q14 Targeted Specification Area: C.1 Trends and issues- factors
determining success

Flora has introduced an interactive electronic booking system on the cafe's
website so that customers can book tables for meals.

Explain one benefit to the cafe of introducing an electronic system.

This item was a short response question and performed as expected with
most students showing that they understood the question and some
students could develop the concept. This part of the specification has been
tested in previous papers. This question has shown that students
understand this topic and related concepts.

This response was awarded 2 marks.

14 Flora has introduced an interactive electronic booking system on the cafe’s website
so that customers can book tables for meals.

Explain one benefit to the cafe of introducing an electronic system.

and He e o Me doy can howve mare Koo ey oMa Hings.

__(Total for Question 14=2marks)

This response was awarded 1 mark.

14 Flora has introduced an interactive electronic booking system on the cafe’s website
so that customers can book tables for meals.

Explain one benefit to the cafe of introducing an electronic system.

SEaff. o .

(Total for Question 14 = 2 marks)
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This response was awarded 0 marks.

14 Flora has introduced an interactive electronic booking system on the cafe’s website
so that customers can book tables for meals.

Explain one benefit to the cafe of introducing an electronic system.

When W“'-b \S 00U«‘~ up  oN o eeckonical &l
Cbxb‘okuv\ £ W a\wo.uos e (\%\,&

(Total for Question 14 = 2 marks)

Q15a Targeted Specification Area: C.1 Trends and issues- changes in
prices

Rajiv runs a cafe and is trying to attract more customers by introducing
special offers.

Give two special offers Rajiv can introduce to attract more customers.

This item was a short response question that asked students to give special
offers that can be introduced to attract more customer to a café. This item

performed as expected, with most students gaining marks. This part of the

specification has been tested before but not in this format.

This response was awarded 2 marks.

15 (a) Rajiv runs a cafe and is trying to attract more customers by introducing
special offers.

Give two special offers Rajiv can introduce to attract more customers.
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This response was awarded 1 mark.

15 (a) Rajiv runs a cafe and is trying to attract more customers by introducing
special offers,

Give two special offers Rajiv can introduce to attract more customers,

This response was awarded 0 marks as no previous process are known.

15 (a) Rajiv runs a cafe and is trying to attract more customers by introducing
special offers.

Give two special offers Rajiv can introduce to attract more customers.
(2)

1 y 4 bacen e fs... For. . 2% pownds.

2 Z %cu/\saujc, edPs For .. S % Pounds

Q15b Targeted Specification Area: C.1 Social issues and trends-
community projects

Rajiv wants to use his cafe to support local community projects.

Explain two ways Rajiv can use his cafe to support local community
projects.

This item was a short response question where the students were awarded
marks for an identification point and a linked explanation. This item did not
perform as well as expected, with most students unable to give two
identification points with linked explanations. Most students gave two
responses but could not give an awardable explanation showing the
development of the concept. This part of the specification has been tested
in previous papers.
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This response was awarded 4 marks.

(b) Rajiv wants to use his cafe to support local community projects.

Explain two ways Rajiv can use his cafe to support local community projects.

..... Hmc Q\f\gx »&«.3 ooxes. Lo \wis

C\zm*c\,t:,?; o devem e Uo-V N S

(4)

2. Culx\% ............. Feee (..df%c,oun‘c,ec;\ ,,,,, Neoals.. .o
\JQLUV\I:Q;QX'E.&‘% &L\,c.._t ]r've.\.p

(Total for Question 15 = 6 marks)

This response was awarded 2 marks.

(b) Rajiv wants to use his cafe to support local cormnmunity projects.

Explain two ways Rajiv can use his cafe to support local community projects.

2. Dc;w{mm =Y P > S

(Total for Question 15 = 6 marks)
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This response was awarded 0 marks.

(b) Rajiv wants to use his cafe to support local community projects.

Explain two ways Rajiv can use his cafe to support local community projects.

(4)
1Mmka ___________________ =ure....he... mmg:;@%ya Y Y his..cafto...
Cleac..L...0ec400e... 55 he . WO\ sopporb. . s Qou&m/j
bg MM g s*u.—-bj Codmar.>. hav.g. O cleor cmde/.sfm//ny. .....

/
2 Hapoe 30 od ]‘;ﬁ&me& .......... Sk o haade....| de el-@’y .........
‘E{\ﬁw"‘ %Wj j}a(—r and. Make.  Sure. uco. . ehang <

(Total for Question 15 = 6 marks)

Q16a Targeted Specification Area: C.1 Innovative marketing

Give two ways Lexi can use innovative marketing to promote the
rebranded menu.

This item was a short response question that asked students to give two
ways innovative marketing can promote a menu. This item did not perform
as well as expected, with most students only giving one response that could
be awarded. This item was a recall question from the specification.

This response was awarded 2 marks.

16 (a) Give two ways Lexi can use innovative marketing to promote the
rebranded menu.

2
1. Adver¥ise ... L
LS T
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This response was awarded 1 mark.

16 (a) Give two ways Lexi can use innovative marketing to promote the
rebranded menu.

(2)
1po ______ Sk the.. . e& new/ . raal) O0MNL .
s QOb the  smnews MU oS e Swoak
...... witdow OS5 I Shop.

This response was awarded 0 marks as the responses are not innovative
marketing as covered in the specification.

16 (a) Give two ways Lexi can use innovative marketing to promote the
rebranded menu.

(2)
1 e (P Ve B YA ¥, SO O AKX o VALY S o CIeTAAND o
...................... [ Y ' 3, N o X5 ' -7 S,
2 MQM@M“ ............. e JACATS O ICIAS
...... F@rue%e{-@rfaunmoeqmd\eﬂ

Q16b Targeted Specification Area: C.1 Innovative marketing

Give one advantage for the takeaway of using innovative marketing.

This item was a short response question that asked students to give one
advantage of using innovative marketing and followed on from 16a. Most
students responded positively to this question and received a mark showing

an understanding of this topic.

This response was awarded 1 mark.

(b) Give one advantage for the takeaway of using innovative marketing.
(1

.................... S
(Total for Question 16 =3 marks)
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This response was awarded 0 marks.

(b) Give one advantage for the takeaway of using innovative marketing.
(1)

(Total for Question 16 = 3 marks)

Q17 Targeted Specification Area: C.1 Factors determining success -
environmental and ethical

Give one way the new menu could increase the number of customers using
the takeaway.

This item was a short response question that asked students to give one
way a new menu could increase customer numbers. This question
performed as expected, with most students being able to give one reason
and gain a mark.

This response was awarded 1 mark.

17 Give one way the new menu could increase the number of customers using
the takeaway.

BV S Cowld.... iINCEeASC o MG VegBirosion. .

....... [N =X na X - vk TS

(Total for Question 17 =1mark)

This response was awarded 0 marks.

17 Give one way the new menu could increase the number of customers using

the takeaway.
______ e . fo._. \eoRtarans  May et
.w.@n}...;..nﬁ o " See  people  eat Mecf.
(Total for Question 17 = 1 mark)
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Q18 Targeted Specification Area: B.1 Operational processes-
controlling staff

Lexi has introduced new procedures about how the menu items should be
cooked and served.

Explain two ways she can ensure staff comply with the new procedures.

This item was a short response question, and it did not perform as well as
expected. Most students were able to give two ways to ensure staff
complied with new procedures, but few students gave two linked
explanations. The most common incorrect response was linked to staff
training, and this could not be awarded. This part of the specification has
been tested in previous papers.

This response was awarded 4 marks.

18 Lexi has introduced new procedures about how the menu items should be cooked
and served.

Explain two ways she can ensure staff comply with the new procedures.

1. S\M. _______________ Cam. .. K’\.Mrt, _________________ Mmq.qfwey Qoo le.... onsu
_______ )V WFWM%%%D&J

(Total for Question 18 = 4 marks)
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This response was awarded 2 marks.

18 Lexi has introduced new procedures about how the menu items should be cooked
and served,

Explain two ways she can ensure staff comply with the new procedures

uuS: €N..... Emo0LS
ANG,... QE-QULA L)(: cpnm& re/v. Y

\D;L;m;;é;s..

_(Total for Question 18 = 4 marks)

This response was awarded 0 marks the first part of the response is staff
training which was not awarded as compliance (monitoring) is being tested.
The second part of the response could not be awarded as the student is
informing us of what could be introduced if staff do not comply.

18 Lexi has introduced new procedures about how the menu items should be cooked
and served.

Explain two ways she can ensure staff comply with the new procedures.
1A \haauine) . SYadd ’yra,(m‘o_&_ woud
RO8OCE . g do . Y. cOCect
,. .,_,@_Coc,ed WS AnS NNy, ﬂne&j SN(0/0) =i
2 B ANQle Mo N uwsvmmqks ‘r |
_cond er\swa ‘?\ML Skal L comp\
T\is . woull. .. AMmRon _eru\h = B &,LL
\ncolCec) . ol wR S prac;h',scedl

(Total for Question 18 = 4 marks)
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Q19 Targeted Specification Area: C.1 Ethical issues -equal
opportunities for staff

Lexi wants to treat her staff fairly.

Explain two ways she can make sure that the staff in her takeaway are
treated fairly.

This item was a short response question that performed as expected. Most
students were able to give two ways to ensure staff are treated fairly, and
most students gave linked responses explaining their answer. This part of
the specification has been tested in previous papers and showed a good
understanding of this topic by students.

This response was awarded 4 marks.

et
19 Lexi wants to treat her staff fairly.

Explain two ways she can make sure that the staff in her takeaway are treated fairly.

1502 CexAd. (i_gc?( (WP oJN LB
SChANAS nguﬁ,w" Les e X VDO Iy
Lo anClanie ,  Han AL SABAAAA, @vRr

C I iAALRS

2] Stk Cerna.. \sese gy €O AL
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J
ic).,i.f ] (Total for Question 19 = 4 marks)
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This response was awarded 2 marks.

19 Lexi wants to treat her staff fairly.
Explain two ways she can make sure that the staff in her takeaway are treated fairly.

.9 j %%u{-*e """ dhe same Poy.
c)n CAC::. Clnf@& < 366/0(!/10;)/7

Fo  dlepners. o

(Total for Question 19 = 4 marks)

This response was awarded 0 marks.

19 Lexi wants to treat her staff fairly.
Explain two ways she can make sure that the staff in her takeaway are treated fairly.

1 By (MGl ing. ol hee stoft. sign O deod Whaut ey
0 prenuse 0t give ~theic o 1o auond conlict
AMGNA St eacnGtlned - Their oK. relodiansiups be/«/\a
_heat iy Wik vake Ao bettt o Stof-.
2 By MQKU\g & Cleac 1o customen hat —thede

O O 4clemunce paticy, and mU —fre refext not b{
Secved if *H/\Q\J msteat e S‘T‘Ocﬂ‘

(Total for Question 19 =4 marks)

Version 1.0
Issue 1
DCL1

Owner: VQ Assessment Page 32 of 40



@ Pearson

BTEC

BTEC LE Report 2101

Q20 Targeted Specification Area: A.3 Type of support given by other
industries

Thomas has bought a disused railway carriage in a small seaside town. He
plans to change the carriage into an American-style diner on the seafront.
He has a lot of work to do before he can open the diner to the public.

Discuss the support and help Thomas will have to obtain from other
industries to make sure that the diner is a success.

This item was the extended writing question the last question on the paper,
and this question did not perform as expected. Most students were
awarded in the level one and two bands. Most students wrote an extended
response to the question. Few students listed answers with some student's
discussing the question. Fewer blank responses were seen in this paper
than in previous years, showing the work undertaken by Centers to prepare
students for exams. The responses seen that were awarded one mark
needed to expand on their identified points to be credited more marks.

This response was awarded 8 marks. The student has discussed valid points
which have been built upon and explained.

20 Thomas has bought a disused railway carriage In a small seaside town. He plans to
change the carriage into an American-style diner on the seafront. He has a lot of waork
to do before he can open the diner to the pulblic.

Discuss the support and help Thomas will have to abtain from other industries to
rmake sure that the diner is a sucoess,

RAAONYCAS A AN Ky, Dvosve to .c.;_jfé'*.
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This response was awarded 6 marks.

20 Thomas has bowght a disused railway carriage in & small seaside town. He plans to
change the carriage into an American-style diner on the seafront. He has a lot of work
to do before he can epen the diner to the public,

Discuss the support and help Thomas will have ta abtain from other industries to
make sure that the diner is a success.
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This response was awarded 4 marks.

20 Thomas has bought a disused railway carriage in a small seaside town, He plans to
change the carriage into an American-style diner on the seafront, He has a lot of work
to do before he can open the diner to the public.

Diiscuss the support and help Thomas will have to cbtaln from other industries to
rnake sure that the diner is a success.

Trovas  coudth Wte  wkesiec ﬂh‘iﬂﬂﬁ'@i\ﬂ?hﬁ!ﬂ

Lotk Phe  thesme o8 s dweq

ioting_alSa o HuMbet  fog the tolekS o0 e
S Beihy  to o3l e Coaker  and  Shelves

(Total for Question 20 = 8 marks)
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This response was awarded 3 marks.

20 Thomas has bought a disused rallway carriage in a small seaside town, He plans to
change the carriage into an American-style diner on the seafront. He has a lot of work

to do before he can open the diner to the public.

Discuss the support and help Thomas will have to obtain from other industries to
make sure that the diner is a success,

Construchion=__Anas AW need  Consitction Wbl icers
(oo help.  Temmeve .. [he & .f.::.,f_!..l,?}_,sutj-. oA By
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[Total for Question 20 = 8 marks)
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This response was awarded 1 mark.

20 Thomas has bouwght a disused railway carriage in a small seaside town, He plans to
change the carriage into an American-style diner an the seafront. He has a lot of work
to do before he can open the diner to the public,

Discuss the support and help Thomas will have to obtaln from other Industries to
miake sure that the diner is a success,

Thee = alot. Taomas has. ta discuss
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This response was awarded 0 marks. The response was not linked to the
question.

[ .

20 Thomas has bought a disused raliway carriage in a small seaside town, He plans to
change the carriage into an American-style diner on the seafront. He has a lot of work
to do before he can open the diner to the public.

Discuss the support and help Thomas will have to obtain from other industries to

make sure that the diner is a success.
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(Total for Question 20 = 8 marks)
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Summary

In preparing for this external assessment, the following should be noted.
Students should:

* Be aware that the whole specification for this unit can be covered by this exam.
All learning aims and unit content need to be taught.

* Understand the command verb and know by the marks allocated that the word
"explain" and "discuss" means the answer must be expanded in some detail with
justifications given for points identified.

* Read the question carefully and do not repeat the question in the response as
marks cannot be awarded for this.

* Understand the focus of the question and answer according to the context, i.e.,
should it be answered from a staff point of view or the business, is it a negative
response that is required or a positive response.

* Students should be encouraged to respond to the extended answer questions
and note down the information they know, even if they cannot construct an
extended writing answer. This could be given in the form of a list if extended
writing is not feasible.

+ Students should be encouraged to write within the correct area for each question
to ensure the examiner has full access to the responses and the context they are
written. Students should be encouraged to ask for an extra paper if required to
write their responses fully.
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