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Grade Boundaries

What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a certain grade
for the externally assessed unit. We set grade boundaries for each grade, at Distinction, Merit
and Pass.

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who took the
external assessment. When we can see the full picture of performance, our experts are then able
to decide where best to place the grade boundaries - this means that they decide what the lowest
possible mark is for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive grades which
reflect their ability. Awarding grade boundaries is conducted to ensure learners achieve the
grade they deserve to achieve, irrespective of variation in the external assessment.

Variations in external assessments

Each external assessment we set asks different questions and may assess different parts of the
unit content outlined in the specification. It would be unfair to learners if we set the same grade
boundaries for each assessment, because then it would not take accessibility into account.

Grade boundaries for this, and all other papers, are on the website via this link:

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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Level 2
Grade Unclassified Level 1 X ..
Pass Pass Merit Distinction
Boundary
Mark 0 17 24 31 38
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Introduction

This report has been written to help you understand how learners have performed overall in the
exam. For each question there is a brief analysis of student responses. You will also find
examples of student responses to the questions both well and poorly answered. These should
help to provide additional guidance.

We hope this will help you to prepare your learners for future examination series.
Introduction to the Overall Performance of the Unit

This is the 13th paper taken by learners for this unit. Learners generally responded well to the
range of questions in the paper. Teachers are becoming more used to the types of questions
used and are overall, preparing learners better for exams. This was event at in the long response
questions where more detailed responses were seen.

Across a range of papers there are still elements of the specification that have not been covered
well or retained by some learners. In particular, A.1, public houses and contract foodservice
providers. A.3, Type of support given by other industries, where many learners got these
questions wrong. These questions were at the beginning of the paper and were tested as straight
forward recall. Teachers are reminded that the entire specification is in the range for this
examination, so all learning aims must be taught. Learners need to have studied each aspect of
the unit before taking this paper.

It was noted that some learners did not comprehend the information in the question and could
not apply their learnt knowledge to the response. Their answers were a repeat of the question
or content from previous questions, this could not be credited. This was evident in two questions
in part B of the paper with learners giving the same or very similar responses and the responses
not being developed.

There was a distinct difference between the learners who were able to respond to the higher
demand questions through identifying points and then linking their answer to the context of the
question and those who could not.

Learners still need to improve the way in which they write responses to the active verb in
questions. This could be seen in the responses given by learners when they have been asked to
explain but have only listed the point. This is particularly important for learners to be able to do
when questions ask for an expansion point. Two or three marks have been lost in some
questions by learners as they have listed and not explained their answers. Centres should be
encouraging learners to give two different responses if required in a question and expand both
responses to gain full marks at the higher demand questions. Across a range of papers there
was a mixed level of performance seen at pass and merit.

The extended answer question at the end of the paper was not answered well by learners. Many
learners listed a response and did not expand on this demonstrating their lack of knowledge and
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understanding of the unit content being assessed. These learners could only be awarded from
the lower band level in the level-based grid. Teachers should encourage learners to look at the
level-based grid in the mark scheme in preparation for these extension questions.

The best performance came from learners who had both breadth and depth of their
understanding of the subject within the unit.

Learners who had been prepared well for writing the long answer questions (giving clear and
detailed answers covering all sides of the argument or scenario) tended to perform well on this

paper.
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Individual Questions:
Q1 Targeted Specification Area: A.1 - Membership clubs

Identify one type of membership club.
The correct response was A Sporting.

This item was a multiple-choice question that required the learners to Identify one type of
membership club. This required the same level of demand as previous multiple-choice items
(requiring the learners to simply recall a part of the specification). In this case, one response was
required with most learners giving the correct answer. This part of the specification has been
tested before as a short-written response and as a multiple-choice question.

A Sporting
B Offshore
C Function
D Outsourced

Q2  Targeted Specification Area: A.1 - Public houses

One type of public house is a tenanted public house.
Give one other type of public house.

This item was a short response question that asked learners to give one type of public house.
This question was not answered as well as expected. The question was recall question from the
specification. The most common responses seen were “free house “and “managed house”. Some
incorrect responses seen showed no understanding of public houses.

This response was awarded 1 mark

______________ Y T 11 Y1 T

This response was awarded 1 mark

ronoged publ.ic__house__ I |

This response was awarded 0 marks.
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Q3  Targeted Specification Area: A.3 support given by other industries- tour operators
Give one type of support offered by tour operators to the hospitality industry.

This item was a short response question that asked learners to give one type of support offered
by tour operators to the hospitality industry. It had a mixed response with many learners giving
incorrect responses by describing the role of a tour operator for its customers and not the
support given by tour operators to the hospitality industry.

This response was awarded 1 mark
1 mark awarded for recommend as this part of advertising or excursions of trips.

Roomend . et Aepes  oF  eubS  and
Qes  and o RShwaks  fo  COWES

This response was awarded 0 mark
0 marks awarded this response is not appropriate.

Food.ond bty

Q4 Targeted Specification Area: A.3 support given by other industries-
telecommunications

State one type of service that telecommunications companies provide to hospitality businesses.
This item was a short response question that asked learners to state one type of service provided
by telecommunication companies provide. This question was answered badly by learners and

no marks could be awarded. Learners who did gain a mark used technology as expected in their
responses.

This response was awarded 1 mark.

This response was awarded 1 mark
This was a common response, as expected.

@ Pearson
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This response was awarded 0 marks.
0 marks awarded as online bookings is not a type of service offered by telecommunication
companies.

Q5 Targeted Specification Area: A.1 Hospitality services- outsourced

Retail companies may use outsourced food service providers to provide catering services.

Give two other sectors that may use outsourced food service providers.

This item was a short response question and was not answered as well as expected. It has been
tested in previous papers in an almost identical format. This is an example of a question that had
not been covered in detail or learners had difficulty grasping. The most common correct

responses seen were linked to education and health care.

This response was awarded 2 marks.
2 marks have been awarded under education and healthcare from the mark scheme.

1 \'\05?\\\'(1&-
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Q6 Targeted Specification Area: A.3 support given by other industries- personal
services

State one personal service offered by hotels to guests.

This item was a short response question and was not answered a well as expected with learners
showing no understanding of a personal service. Room service was a common incorrect
response.

This response was awarded 1 mark.

6 State one personal service offered by hotels to guests.

This response was awarded 0 marks.
This is not a personal service so cannot be awarded.

6 State one personal service offered by hotels to guests.

................................ BV S8R LAL W e

Q7 Targeted Specification Area: A.3 Support given by other industry’s- technology
Identify one type of support offered to the hospitality industry by technology suppliers.

The correct response was D Hardware provision.

This question performed as expected on the paper with learners giving the correct response. A
common incorrect response seen was financial advice which showed no understanding of the
context of the question.

A Financial advice

B Staff recruitment

C Waste removal

D Hardware provision

Q8a Targeted Specification Area: C.1 Ethical concerns

Coffee shops use a large number of disposable cups.
Give one way a coffee shop can reduce the number of disposable cups it uses.

This item was a short response question and was a topical question where learners showed a
good understanding of the subject area. The responses were mixed but mostly correct and could
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be awarded. A common incorrect response seen was linked to stock control and this could not
be awarded.

This response was awarded 1 mark.
The mark was awarded for reusable cups.
CLeN . Y
LSe R uSalda e~ 0\ oF  AsSposahe

This response was awarded 0 marks.
No marks can be awarded for this response.

1)

| % to0.. many. Cu,Psfﬁ

Q8b Targeted Specification Area: C.1 Ethical concerns
State two benefits to a coffee shop of reducing the number of disposable cups it uses.

This item was a short response question and performed as expected with most learner gaining
marks and showing understanding of the topic.

This response was awarded 2 marks.

T A W A 0 o

..........................................................................................................................................................................................................

This response was awarded 1 mark.
1 mark awarded for the first point.

No marks can be awarded for the second point.

1 less wostoge. [ |

, wont hove. 4o keep buying cups
@ Pearson
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This response was awarded 1 mark.
1 mark has been awarded for the first point given.
No marks can be awarded for the second point as this is not relevant to the coffee.

1...(.ess:..(ecydi.ny,.,,______. —

2 better fof the envifomert ...

This response was awarded 0 marks.
No marks have been awarded as the responses are not linked to the question.

Q9a Targeted Specification Area: A.2 Business ownership

A sole trader is one type of business ownership.

Name one other type of business ownership.

This item was a short response question and performed well on the paper showing a good
understanding of the topic. Very few incorrect responses were seen. This question has been
asked in different formats in previous papers.

This response was awarded 1 mark.

This response was awarded 1 mark.

Ilc\ndf\b(- R

This response was awarded 0 marks.
Business brand names cannot be awarded.

Mcdonalds
@ Pearson
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Q9b Targeted Specification Area: A.2 Business ownership- sole trader
Give two advantages of being a sole trader.

This item was a short response question and performed well showing the learners understood
the advantages of being a sole trader and they were able to apply their learnt knowledge.

This response was awarded 2 marks.

1 Being. o 508 r0BRr meors Wnok. khey.
____________ det £ .02  Kneir. OMIN. DASS i
2. e QIS0 QNS Hook... SNl y. make. Oll... ok
e prdis irstend of . haNlg. ko Shave &
ok & pArrtnec . (Total for Question 9 = 3 marks)

This response was awarded 1 mark.
Both answers are similar so only 1 mark can be awarded. Learners need to be reminded to give
two separate responses to the same question when required.

This response was awarded 0 marks.
Both responses seen here are incorrect and cannot be awarded.

@ Pearson
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Q10 Targeted Specification Area: B.1 Business standards - communication

State two reasons why it is important for hospitality staff to communicate with customers
professionally.

This item was a short response question and performed as expected with most learners gain at
least one mark. Some learners lost marks because both responses were similar.

This response was awarded 2 marks.

1 20 4he Customers will _have a. good ex.-
perience.0s stoff will e polte.

: e company will _hawve. ngodmpwq

This response was awarded 1 mark.
0 marks were given for the first response.
1 mark has been awarded for the second response.

Q11 Targeted Specification Area: C.1 handling food waste

Give two ways the hospitality industry can reduce food waste.

This item was a short response question and performed as expected on the paper. The learners
showed they have grasped this concept and were able to make good responses. This part of the

specification was recalled well by learners and they were able to develop their answers in the
correct context.

@ Pearson
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This response was awarded 2 marks.

1. 00800 TPt LINBDT A AbAT oo

This response was awarded 1 mark
1 mark awarded for use less food

No marks can be awarded for recycling. Recycling was an incorrect response but it doesn’t reduce
the amount of food waste.

1 mark awarded for realistic portion size.
No marks can be awarded for compost or grow your own.

Q12 Targeted Specification Area: A.1 Hotels 1 star to 5 star

Rating systems are used by the hospitality industry to rate hotels on the quality of the
accommodation they provide.

@ Pearson
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Give two ways a good rating can benefit a hotel.

This item was a short response question and performed as expected on the paper. This question
has been asked many times in previous papers and learners have shown understanding of this
concept.

This response was awarded 2 marks.
One mark has been awarded for each response.

o ofods  coshnS.

This response was awarded 2 marks.
One mark has been awarded for each response.

1. NRLA SO STOMANS. . MO SR8 s (Qeelo) QA ek ngj ____________________

This response was awarded 1 mark
1 mark awarded for the first response.

The second response cannot be awarded as it is not relevant to the question.
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Q13a Targeted Specification Area: C.1 Factors determining success in the hospitality
industry

Grant owns a cafe. He has decided to update his menu and use innovative electronic marketing
to promote his new menu.

Two advantages have been explained for Grant's business of using innovative electronic
marketing.

This item was a short response question and performed as expected with learners showing that
they understood the question and were able to develop the concept.

This response was awarded 4 marks.
Two identification points have been identified and they have both been explained.

oAb oo\ e O O S P T N —
WALALSSS NG AAAENS Gt abvens S
CUSEOMAR S B O N e

0. 1SS DO
YW ONS MOve okt~

This response was awarded 3 marks.
Two marks have been awarded for the first response.

One mark has been awarded for the second response identifying your target market.
There is no explanation as the learner has given an example instead and therefore this cannot
be awarded.

1. \xesmo4Q\x@ﬂ\\>3¢&»\x>nwds ........ QLSS fey dFen
QS DOWAL.... m)ckbe UONOf. SRR AN 0. TAR. ta kRt ans
e cudeated |

~AyPR Of.pQERR YO X V\jy‘j ................ ro. 0dn au.fov
BEUWMAL... R CUOE ANy 1 Pey  ond €
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This response was awarded 1 mark.
1 mark has been awarded for the second part of the first response with no awardable expansion

No marks can be awarded for the second response as environmental issues are not an advantage
for the business.

Q13b Targeted Specification Area: C.1 Factors determining success in the hospitality
industry

Explain one way the new updated menu will benefit Grant's business.

This item was a short response question and performed as expected with most learners gaining
marks. Learners have shown they understand the term innovative electronic marketing

This response was awarded 2 marks.

_____________ Ll LdBLCC ... ALCC k... Gl S TPV .. LT S EC o
..... LNGE..... PE..... SCLES.... SCl L. CLALD....... NS LE ...
___________ VNS B A7 | 2 -

The response was awarded 1 mark
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N8 Coddpmatys astomecs..........

This response was awarded 0 marks
No marks have been awarded as the learner has responded to a benefit of the customer and not
to the business.

cCoustcow-a.n

Q14 Targeted Specification Area: C.1 Changes to operating procedures

The owner of a pizza restaurant has invested in an interactive delivery ‘app’ that allows customers
to order food online.

Explain two ways this app could increase profits for the business.

This item was a short response question and performed as expected on the paper. Learners
showed understanding of the topic and this was evident in the responses that gained marks.

This response was awarded 4 marks.
In the first response the learner has written in detail explaining why profits will increase by

identifying customer needs/demand and how this will increase profits.

In the second response the learner has identified paying for delivery which will increase profits.
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1QAQ_. _______ m’ﬁ 5. Eaonde W prPlQ (.«oou'-&d‘ QIRRS
£0..OCALL .. oA ALl . QS.. 1E 5. OAUCIA LOSel ...

AR..... e QWA L. ... u\du oAl ... aswell as. RONAAG)... YA
SULow Ui cw w\\ N\O(LD\%Q, QrogbLg

50 AAMR . PACR. . O g AL QOSA.. (PN WS Mc&a\@u
LWL .CONNR..... &ouofx’cn ........ A \QkE.MOLR,, SO . ¢ConA.... (;LMS L
AP COVO \ALCLOS L profiks p,oc e boSuness .
This response was awarded 2 marks.

2 marks have been awarded for the first response as businesses will not make a loss for
delivering therefore the customers will have to pay either for delivery a minimum order charge
or more expensive food items increasing profits for the business.

0 marks have been awarded for the second response as in busy times or distance travelled
delivery may take a long time.

CUSEORRACS.... okl BGUE... LO.. pay.. For......

Sl ... ... LSt PSS
2. 2t Gl S St CHCL .. L. L. Ol bl Ccr....

kAL C .. SPTEGLLS ... BPCLCE ... kS LCRPCLS .. LLLLE .

bS5 Lo AP oo GBMPU e
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Q15 Targeted Specification Area: B.1 Importance of maintaining standards and quality
Give two benefits to the bed and breakfast if it receives better reviews.

This item was a short response question and performed as expected in the paper. Most learners
gained marks for this question. Learners grasped this concept and were able to display
developed responses.

This response was awarded 2 marks.

The first response for “more people will come”. The second response was awarded for “make
more profit”.

15 Give two benefits to the bed and breakfast if it receives better reviews.

» ore: people will come 4o Fhe bbb 4

. (YDre. bUSI__ne§S ...... will Mpper) ________________________________ Ning-
Peggg will malthe ore pr

This response was awarded 1 mark.

The first response has no awardable content. The second response was awarded 1 mark for
“more people”.

This question is an example of how learners are improving their responses to questions by going
into detail. It is important to note however that the responses have to be correct to be awarded
and extra points cannot be awarded for expansion points if they are not required by the stem of
the question.

1 Cgep\,m LloseRa. XGOS .. \S O NP NS S R AL LS
So. s  Clalonper ik (S, il Ao fR. cOStoiRss. 1. YRS
2 Tue . Led. . ond. 2R oL LoFK. . LN CRORIN.... NADTR. . PROPQ
s\ RR{/OC R LANAND A .. DAL DT ORIt
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Q16 Targeted Specification Area: B.1 Importance of maintaining standards and quality

Peggy is going to provide a uniform for the staff.
Give two benefits for the business if staff wear a uniform.

This item was a short response and most learners gained marks for this question. The learners
understood the question and were able to respond in a coherent manner.

This response was awarded 2 marks.
1 mark for each response as they are both benefits to a business

1 theyll ook, smares. ano. morte . Put Y0GeHNEC.

This response was awarded 0 marks.
The response below could not be awarded.
Centre's need to encourage learners to ensure their responses are in response to the question.

1. O.(gqm\...ﬁ).q*\on_. ___________________________________________________________________________________________________ _— e
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Q17 Targeted Specification Area: B.1 The importance of maintaining standards- at staff
level

Peggy has decided to introduce new customer service standards for the business.
Explain two ways the new customer service standards would improve staff performance.

This item was a short response question that did not perform as expected on the paper. Learners
showed that they did not understand the term “maintain standards”. Learners that gave incorrect
responses but attempted the question gave responses to the business improvement and not
staff performance.

This response was awarded 3 marks.

2 marks have been awarded for the first response.

1 mark has been awarded for the identification point confident, but 0 marks awarded for the
expansion point as it is a repeat of the identification point.

1’“@&(70& ................. YL — Khets...... Lot 0l uﬂdm( ol M
ord fogee  Consrn b o Sadas ﬂ _______________________

This response was awarded 2 marks.
2 marks were awarded for the first response.
0 marks have been awarded for the second response as it is not linked to the question.
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This response was 0 marks.
It is linked directly to improving customer service and business reputation and not staff
performance therefore marks could not be awarded.

2.5 aonll... WRAY.... M. BOEWALSS..... CRERALG... (\Aoc..zw_.v_cowe,
os..“_‘..f:bue.in.......S&Q;ﬁe ....... ot te,se.xtzwxgog ,,,,,,,, .500(,{ ...... QYA M(’\Qwé"jo

Q18 Targeted Specification Area: B.1 Maintaining standards and quality
Peggy needs to make sure that staff are following the new customer service standards.

Explain two ways that Peggy can monitor staff to make sure they are following the new
standards.

This item was a short response question and learners understood the question. Most learners
gained a mark for this question. The points were identified, and learners then developed their
response to explain the identified points.

This response was awarded 4 marks.
Two marks have been awarded for the first response, customer comment cards and the

explanation.

Two marks have been awarded for the second response, mystery shopper and the explanation.
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:USE . mystery ropper =othey con. ..
dence whatrthe st ore hitaein He
....... bedgbreahﬁ&

This response was awarded 2 marks.

Two marks have been awarded for the first response, customer reviews and the explanation.
No marks can be awarded for the second point, staff training as this is not a way to monitor staff.

¢ costomurs. 2o 2
oy ﬂaf( ..... s I See kol
/,@(ﬂ?&e / MC&VZO’/ .........................

) SMU i':lf"@ %mﬂiw e Vg by
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This response has been awarded no marks.

Both identification points, induction and training are not part of monitoring staff and cannot be
credited.

e,oe,\,ge&m(\km ________ ;@L\ow\ng)r\e,wsm&sw\d
SR OV EN O RUQCLANFES. FOr... M. s S10esS |

YT e s A o Y Ty VN~ e S _

Q19 Targeted Specification Area: C. 1 Factors determining success in the hospitality
industry

James owns a chain of four cafes in a small town. He wants all his cafes to have the same brand
standard. James has designed a new menu for his chain of cafes. He needs to make sure that all
staff provide the same quality of food in each cafe.

Discuss the factors that can make sure that James will have the same brand standard across his
chain of cafes.

This item was the extended writing question the last question on the paper, and this question
did not perform as expected. Most learners were awarded in the level one and two band. Most
learners wrote an extended response to the question. Few learners listed answers with some
student’s discussing the question. A few learners wrote their answers in the form of a list and
some merely discussed the question. The responses seen that were awarded one mark needed
to expand on their identified points to be credited more marks.

This response was awarded 7 marks. The student has discussed valid points which have been
built upon and explained.

The context of the question has been covered in the response.
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Jomes v o n e surethot&in all
his cafes. have the sovre stardardk.
forexanmple Ahe staff will need 4o ha -
ve Hnhe =gme. fraining =o ol Staff hn-
ow -the sanqe_mmg%_g also need Hne.
e _UN i 3-re Ssame: Stondoarols,
Hhey need o all leokh presentable There
cusStormer =.ervice =navld also be Hie.
=ome oS they leorv tnis . inthe
trainvig . B
The food from eoch aafe. should be from
+He =same suvpdliéer =0 then fHine food.
wrodyct yqualdy s the same.. | 10+
+herl_ e _custdmes may Wain.or
not e Hhe food.

When = moanagng e aafe. the manag-
crs _‘onrﬂm?:%rc%xje shoud have the. —
=ovne -rnining =o ey owve ablet
nanoge. e IDUSINESS | : s
Eoch -premise. Qf the cofe shouid be

| 4e Sowe for excample. Heeg ol

-

pramises shovld oo professional X clear.
Eoch g cafe ehoulgl Nave the samethane;

2 == andl saMme NAMeE o customer
oW thase & mfes are-He sove,

The. siagp cheiy mee need geect Hre same
hnowlegde o cookivg so . each oafe

+he. focd quality 1s. nearly the carve.
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This response was awarded 5 marks. This response fits into the middle section of the level 2
grade descriptors.

A\— . At ... NSO o( . cha HAB e AAE O ANER. S
QL. Sioff.. ok .. xRk . eamuy...and... fairy . ok . eveq.. Skece...

Sore ...k . BN EON.... Share... ...avuav..An. mvﬂim, ssiiin AR “e““ XN
Sare. Suﬁuu‘ e VX .Y | -Qms\ N ase.To. frepoct..

Aeed. €. A Bl ke R ipwaRanks.. bo frofce . food. Ged........
A L% oM. e  Some.  Stewdosd.  ond eeanna Av

Qfﬁ(b ......... Stor. .. Od. . .. de):ahf o Samal.... e e ote,, @ He . . ...
oo iy, Ad Awore b femsa An v Qooviovenal . Malecioss
AL YAl Some..  OF  CoGa . 1QcOXONT.e Ve Mmb 0d_. Coous..

Screrenr  ose  ea  Sex@. _ond e Mees . Skmeud @ W&
| L QALCLOSS............. Nn e .S}am.,.ecic;nb Shouidh..... Sm@ . %x(d Ok

This response was awarded 3 marks. This has been presented in a list format and covers a few
points with no discussion.

¢ He Wwill hoVe to sad an ermail  bo G otber ecliesS Soéﬁgz’
h\owWha)(’ o cecok .

o He noeds eoa_i(o ‘e o FaS AS=E pPlal g So

Al 1iS Ceaimes M /"/.O&éu-ce.

o?_\jue trhe Saope Feod to 4[[ e lS e ™SS
rimj’loy Ha2 /‘7/(1& S €AF (T for ésH0e ﬁfht-elo&
s keep e Same Sine<

. gilVe ‘éhc?, f‘[gJ—;f e Ydbonr k-

'F(,(,(-{’L.Q S a2 TS At y INOUN E, <2 D(A/bs
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This response was awarded 1 mark. The only point that can be awarded is for the well- trained
staff. No other part of the response is relevant to the question.
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This response was awarded 0 marks. The response was not linked to the question.
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Summary:
In preparing for this external assessment, the following should be noted. Learners should:

- Be aware that the whole specification for this unit can be covered by this exam. All learning
aims and unit content need to be taught.

- Understand the command verb and know by the marks allocated that the word “explain”
and “discuss” means the answer must be expanded in some detail with justifications given for
points identified.

- Read the question carefully and do not repeat the question in the response as marks cannot
be awarded for this.

- Understand the focus of the question and answer according to the context i.e. should it be
answered from a staff point of view or the business, is it a negative response that is required or
a positive response.

- Learners should be encouraged to respond to the extended answer questions and note down
the information they know, even if they cannot construct an extended writing answer. This could
be given in the form of a list if extended writing is not feasible.

- Learners should be encouraged to write within the correct area for each question to ensure
the examiner has full access to the responses and the context they are written. Learners should
be encouraged to ask for extra paper if required to write their responses fully.
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