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Grade Boundaries
What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a certain
grade for the externally assessed unit. We set grade boundaries for each grade, at
Distinction, Merit and Pass.

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who took
the external assessment. When we can see the full picture of performance, our experts
are then able to decide where best to place the grade boundaries - this means that
they decide what the lowest possible mark is for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive
grades which reflect their ability. Awarding grade boundaries is conducted to ensure
learners achieve the grade they deserve to achieve, irrespective of variation in the
external assessment.

Variations in external assessments

Each external assessment we set asks different questions and may assess different
parts of the unit content outlined in the specification. It would be unfair to learners if
we set the same grade boundaries for each assessment, because then it would not take
accessibility into account.

Grade boundaries for this, and all other papers, are on the website via this link:

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html

Unit 9: How the Hospitality Industry Contributes to Healthy Lifestyles

Level 1 Level 2
Grade Unclassified
Pass Pass Merit Distinction
Boundary
Mark 0 13 22 31 40
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Introduction

This report has been written by the Lead Examiner for the BTEC unit 9: How the
Hospitality Industry Contributes to Healthy Lifestyles.

It is designed to help you understand how learners performed overall in the exam.
For each question, there is a brief analysis of learner responses. You will also find
example learner responses to the questions both well and poorly answered. These
should help to provide additional guidance as to indicative responses.

We hope this will help you to prepare your learners for future examination series.

Introduction to the Overall Performance of the Unit

This was the tenth examination series for BTEC Next Generation Hospitality.
Overall, most learners attempted the majority of questions and they applied
themselves very well to the range of questions being asked of them. This
demonstrated good knowledge and understanding of How the Hospitality Industry
Contributes to Healthy Lifestyles.

Learners appeared to be challenged, especially on the longer extended answer
questions towards the end of the paper where learners should be able to provide
reasoned and detailed justified answers. Good justification was given in some cases
and learner's demonstration of knowledge, understanding and gathering of detailed
information was detailed.

Learners can obtain marks on extended questions through demonstrating their
knowledge and understanding of the unit content being assessed by expanding on
the knowledge gained through recap, reflection and evaluation. The learners that did
well on the extended writing questions did so by applying their knowledge and
understanding to the given context or scenario where answers demonstrated their
ability to synthesise knowledge.
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There was a distinct difference between the learners who were able to respond to the
higher demand questions through giving points and then linking their answer to the
context of the question and those who could not. This is particularly important where
questions ask learners to “explain” something where two marks are possible for each
part of the answer and learners only listed points with no expansion

The extended answer question overall at the end of the paper was answered well by a
number of learners however some learners listed a response and did not expand on
this demonstrating their lack of knowledge and understanding of the unit content being
assessed. In addition, their inability to understand the command verbs used to
determine what evidence is required for the response. Teachers should encourage
learners to look at the level based grid in the mark scheme in preparation for these
extension questions.

The opportunity to all learners to develop their exam technique through appropriate
practice examinations. This may help to avoid common errors, such as the repeat of
given examples and misreading command verbs in the extended answer questions.
Some consideration and possibly noting down of key points prior to writing the
answer would be beneficial if learners have difficulty in structuring an extended
writing answer. This may assist them to apply their knowledge and understanding to
the given command verb and to develop their answers.

There are still elements of the specification that have not been covered well or
retained by some learners. Teachers are reminded that the entire specification is in
the range for this examination so all learning aims have to be taught. Learners need
to have studied each aspect of the unit before taking this paper.
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Individual Questions

Q1 Targeted Specification Area: Learning Aim A3

A well-answered question with the majority of learners were required and able to gain
the one mark available by correctly identify which is the healthiest way of cooking
eggs from the multiple-choice options.

Where learners gained the one mark, it was for the identification of the correct
answer C - Poaching

Q2 Targeted Specification Area: Learning Aim A1

A well-answered question with the majority of learners being able to gain the one
mark available by correctly giving one way obese people could lose weight

Where learners gained the one mark, it was for the common response of physical
activity as detailed below:

This was a high performing response (1 mark awarded)

2 Give one way obese people could lose weight.

______ Exeorcise..

(Total for Question 2 = 1 mark)

Another common response related to portion control also as detailed below:

This was a high performing response (1 mark awarded)
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2 Give one way obese people could lose weight.

............... Th?@megaéoéAcggmm&eaffmazéf
..feo Igafhoﬂfo(}tcﬁ(/émf@p!mﬂf
(Total for Question 2 = 1 mark)

Q3 Targeted Specification Area: Learning Aim A1

The majority of learners were required and able to gain the one mark available by
correctly giving one health benefit for Ahmed of taking enough rest and relaxation.

The most common response was to reduce stress, as detailed on the mark scheme
and also below:

This was a high performing response (1 mark awarded)

3 Ahmed has a very demanding job, but he takes regular holidays for rest and relaxation.
Give one health benefit for Ahmed of taking enough rest and relaxation.

(76 VTS BN > ¥ .

(Total for Question 3 = 1 mark)

Again, this was a high performing response (1 mark awarded)

3 Ahmed has a very demanding job, but he takes regular holidays for rest and relaxation.
Give one health benefit for Ahmed of taking enough rest and relaxation.

L Deetss TRtk /00Dosd

(Total for Question 3 = 1 mark)

Where learners gained no marks, they often gave random responses not specific
enough to answer the question as detailed below:

This was a poor performing response (0 marks awarded)
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3 Ahmed has a very demanding job, but he takes regular holidays for rest and relaxation.
Give one health benefit for Ahmed of taking enough rest and relaxation.

B == oA W 2 S e VI s S R B = T s A (e ¥

{Total for Question 3 = 1 mark)

Again, this poor performing response was not specific enough to answer the question
(0 marks awarded)
3 Ahmed has a very demanding job, but he takes regular holidays for rest and relaxation.

Give one health benefit for Ahmed of taking enough rest and relaxation.

Loea st<

(Total for Question 3 = 1 mark)

Q4 Targeted Specification Area: Learning Aim A5

The majority of learners were required and able to gain one mark for stating two
health problems that Luis might suffer from if he continues eating processed meats

The most common responses was in relation to heart disease, stroke and obesity as
detailed on the mark scheme and also below:

This was a high performing response (1 mark awarded)

4 Luis eats a lot of processed meats.

State two health problems that Luis might suffer from if he continues eating
processed meats.

1 ....Dhg‘.&_ih\:j.. . .

2 Mook dSeare..

(Total for Question 4 = 2 marks)

This was also a high performing response (1 mark awarded)
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4 Luis eats a lot of processed meats.

State two health problems that Luis might suffer from if he continues eating
processed meats.,

1. ot anese e
2. 86l e
(Total for Question4=2marks)

Again, this was also a high performing response (1 mark awarded)

4 |Luis eats a lot of processed meats.

State two health problems that Luis might suffer from if he continues eating
processed meats.

rrmlhrauclﬂon4s2m1

Where learners gained only the one mark, they often gave a random incorrect second
response as detailed below:

This was a mixed response (1 mark awarded)

4 Luis eats a lot of processed meats.

State two health problems that Luis might suffer from if he continues eating
processed meats.

2. 3peocasned et L . S
e (Total for Question 4 = 2 marks) o

Again, this was a mixed response (1 mark awarded)
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4 Luis eats a lot of processed meats.

State two health problems that Luis might suffer from if he continues eating
processed meats.

1 okesa%

2 Mg, OeMnpe

(Total for Question 4 = 2 marks)

Q5 Targeted Specification Area: Learning Aim A4

This question proved to be difficult for learner with the majority of learners not able
to give one kind of additive that can cause an allergic reaction resulting in no marks
awarded

Where many learners gained no marks, they often referred gave nuts as the answer
as detailed below:

This was a poor performing response (0 marks awarded)

5 Give one kind of additive that can cause an allergic reaction.

e NES S R

__(Totalfor Question S =1mark)

This was also a poor performing response, again referring to nuts as the answer (0
marks awarded)

5 Give one kind of additive that can cause an allergic reaction.

(Total for Question 5 = 1 mark)

Again where learners gained no marks, answers did not relate to additives and again
often referred to foods that may trigger allergies as detailed below:

@ Pearson
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This was a poor performing response (0 marks awarded)

5 Give one kind of additive that can cause an allergic reaction.

B N o5 S

(Total for Question 5 = 1 mark)

This was also a poor performing response, again not referring to additives (0 marks
awarded)

5 Give one kind of additive that can cause an allergic reaction.

(Total for Question 5 = 1 mark)

Where learners gained the one mark, it was for the correct identification of artificial
flavourings as detailed on the mark scheme as detailed below:

5 Give one kind of additive that can cause an allergic reaction.

_(Total for Question 5 = 1 mark)

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Many learners were confused by the word ‘additive’ and may not have covered this
part of the specification as answers often refered to foods that trigger allergic
reactions. Centres need to ensure that they teach the full range of the specification
content, including key terms.

11
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Q6 Targeted Specification Area: Learning Aim B4

This question was not well answered, with the majority of learners not able to give
one way a hospitality business can help staff working on late shifts resulting in no
marks awarded

Where learners gained no marks, they often referred to taking breaks as detailed
below:

This was a poor performing response (0 marks awarded)
6 Staff working in hospitality businesses may have to work late or unsociable hours.
Give one way a hospitality business can help staff working on late shifts.

QOISR . (BCAACAT.... beg k...

(Total for Question 6 = 1 mark)

This was also a poor performing response (0 marks awarded)

6 Staff working in hospitality businesses may have to work late or unsociable hours.
Give one way a hospitality business can help staff working on late shifts.
......... cn_sure_-_ s;ncu_u‘m_\g huxc&kyeakqfof
e SSNMALLAR.... CLEFINLIHL . LG L LI
(Total for Question 6 = 1 mark)

Again, this was a poor performing response (0 marks awarded)

6 Staff working in hospitality businesses may have to work late or unsociable hours.
Give one way a hospitality business can help staff working on late shifts.

3‘-»-1‘ e, Q»ﬂ-wﬁ-‘i‘tﬂgomhﬁeise— or  Rerox

foQ\\D“"r S
~_ (Total for Question 6 = 1 mark)

12



EBTEC Lead Examiner Report 1906 Unit 9: How the Hospitality Industry Contributes
. to Healthy Lifestyles

Where learners gained the 1 marks available the most common response related to
providing meals as detailed below:

This was a high performing correct response (mark awarded)

6 Staff working in hospitality businesses may have to work late or unsociable hours.

Give one way a hospitality business can help staff working on late shifts.

C(Oc;kc)g{ucjmqmeal ) e

{Total for Question 6 = 1 mark)

This was also a high performing correct response (1 mark awarded)

6 Staff working in hospitality businesses may have to work late or unsociable hours.

Give one way a hospitality business can help staff working on late shifts.

Bﬁ?mu&nz AR T VIV POC:::‘) ........... ond Uoke~

(Total for Question 6 = 1 mark)
Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Again, centres should ensure that the full specification is covered

Q7 Targeted Specification Area: Learning Aim B2

The majority of learners were required and able to gain the one mark available by
correctly giving one way a delicatessen can make of its healthy menu items at the till

point.

The most common responses referred to having posters arounds, as detailed on the
mark scheme and also below:

This was a high performing response (1 mark awarded)

13
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7 Give one way a delicatessen can make customers aware of its healthy menu items at

the till nt.
poi arouwnd

___ (Total for Question 7 = 1 mark)

This was a high performing response (1 mark awarded)

7 Give one way a delicatessen can make customers aware of its healthy menu items at
the till point.

Again, this was a high performing response (1 mark awarded)

7 Give one way a delicatessen can make customers aware of its healthy menu items at
the till point.

S v > === v S

(Total for Question 7 = 1 mark)

Where learners gained no marks, they often gave responses out of context to the
question being asked as detailed below:

This was a poor performing response (0 marks awarded)

7 Give one way a delicatessen can make customers aware of its healthy menu items at
the till point.

(Total for Question 7 = 1 mark)

14
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Q8 Targeted Specification Area: Learning Aim A2

The majority of learners were required and able to gain one mark for naming one
mineral that is found in a healthy diet

The most common responses was iron as detailed on the mark scheme and also
below:

This was a high performing response (1 mark awarded)

8 A healthy diet should include foods containing essential minerals.

Name one mineral that is found in a healthy diet.

I ¥ XY

(Total for Question 8 = 1 mark)

Where learners gained no marks, they often gave incorrect random responses not in
connection to the question being asked as detailed below:

This was a poor performing response (0 marks awarded)

8 A healthy diet should include foods containing essential minerals.

Name one mineral that is found in a healthy diet.

Clicleen Crotai for Queston s =1 marka___

This was a poor performing response (0 marks awarded)

8 A healthy diet should include foods containing essential minerals.

Name one mineral that is found in a healthy diet.

NS AAES). NS %@ﬂ\rﬁm;v\ﬁ&i% .....

(Total for Question 8 = 1 mark)

Although this was answered well, centres should ensure that the importance of
reading questions fully is communicated with learners through exam practice and
technique

@ Pearson
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Q9a Targeted Specification Area: Learning Aim A2

This question was answered well with a good response from learners where they
understood the question and many gained the 1 or 2 marks available. Not many
gained no marks as the majority of learners were able to give two symptoms of
dehydration as detailed below:

This was a high performing response (2 marks awarded)

9 People often do not drink enough water and they become dehydrated.

(a) Give two symptoms of dehydration.
(2)

L B S WL e T LN S = S ST W= N o R —

2. S A S MEA O S DTS M A QLT AN a0 nen A

This was also a high performing response (2 marks awarded)

9 People often do not drink enough water and they become dehydrated.

(a) Give two symptoms of dehydration.
(2)

The most popular response was in relation to headaches and tiredness as detailed
below:

This was a high performing response (2 marks awarded)

9 People often do not drink enough water and they become dehydrated.

(a) Give two symptoms of dehydration.
(2)

16
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This again was a high performing response (2 marks awarded)

9 People often do not drink enough water and they become dehydrated.
(a) Give two symptoms of dehydration.

Vo Haodoeches

{2)

Q9% Targeted Specification Area: Learning Aim A3

Many learners gave a positive response to the question gaining at least one mark out
of the possible two available for giving two foods high in water content that can help
to rehydrate the body The most popular response was fruit as detailed below:

Where learners only gained the one mark, it was for the identification of the correct
answer related to fruit and the wrong response relating to a random food item as
detailed below:

This response was mixed (1 mark awarded)

{(b) Give two foods high in water content that can help to rehydrate the body.
{2)

1 e SR CL OO CNADS L  ALRCIN L CALS o TR e

2] LA A X IS A C Y D

~_ (Total for Question 9 =4 marks)

Again, another mixed response where the incorrect first answer formed part of the
question (1 mark awarded)

17
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{b) Give two foods high in water content that can help to rehydrate the body.
2)

1 l/V c_}{/ ....... . . . e e

2 Qmoai‘)‘ )

Many learners identified the two correct answers showing an understanding of the
qguestion, the comon responses related to fruit and vegetables as detailed below:

This demonstrated a high performing response (2 mark awarded)

(b) Give two foods high in water content that can help to rehydrate the body.

, D aoksex e Lo

2)

2 ’ % ‘e ,g\\\

Again, this demonstrated a high performing response (2 mark awarded)

{b) Give two foods high in water content that can help to rehydrate the body.
(2)

(Total for Question 9 = 4 marks)

Q10 Targeted Specification Area: Learning Aim B2

This question was accessible to learners, with the majority being able to gain the two
marks available for giving two types of nutritional information that should be listed on
prepacked food labels

The most popular response related to calories as detailed below:

18
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10 Give two types of nutritional information that should be listed on prepacked food labels.
1. dhe..  Counk. OF. . Colares..

o - o (Total for Question 10 = 2 marks)

This was a high performing response (2 marks awarded)

10 Give two types of nutritional information that should be listed on prepacked food labels.

1O Oy COULOr e s

R (Total for Question 10 = 2 marks)

This was also a high performing response (2 marks awarded)

10 Give two types of nutritional information that should be listed on prepacked food labels.

1 CaalorCeAx  Sex vy Sieed

2.5 oyt bohaS.  Stebk. OS5 (ol

,.r/ (Total for Question 10 = 2 marks)
AT e A (| | S FoY e o)

Where learners only gained 1 mark, the common incorrect response did not relate to
the nutritional information required as detailed below:

This response was mixed (1 marks awarded)

10 Give two types of nutritional information that should be listed on prepacked food labels.

v Fugredle ol

2 L&'Q&/&m ........................ aéfz.,

I (Total for Question 10 = 2 marks)

This response was also mixed again with the incorrect response not relating to the
nutritional information required (1 marks awarded)

19
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10 Give two types of nutritional information that should be listed on prepacked food labels.

(Total for Question 10 = 2 marks)

Where learners did not gain any marks they gave random responses not relating to
the question being asked as detailed below:

This was a poor performing response (0 marks awarded)

10 Give two types of nutritional information that should be listed on prepacked food labels.
1 _Ecn Lo £

(Total for Question 10 = 2 marks)

Q11  Targeted Specification Area: Learning Aim B1

The majority of learners were required and able to gain one mark for giving one way
school canteens can do this

The most common responses was in relation introducing a salad bar as detailed on
the mark scheme and also below:

This was a high performing response (1 mark awarded)

11 School canteens should offer healthy eating and drinking options.
Give one way school canteens can do this.

.......... m%«m&k%%m&mmw ound W .

..... Canmbaen .
(Total for Question 11 = 1 mark)

This was also a high performing response (1 mark awarded)

20
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11 School canteens should offer healthy eating and drinking options.

Give one way school canteens can do this.

__(Total for Question 11 = 1 mark)

Again, this was also a high performing response detailing replacing fizzy drinks (1
mark awarded)

11 School canteens should offer healthy eating and drinking options.
Give one way school canteens can do this.

Az R ond . vasked o0 V220 A ks
TR N s S

(Total for Question 11 =1 mark)

Where learners gained only the one mark, they often gave a random response not
specific enough to answer the question as detailed below:

This was a mixed response (1 mark awarded)

11 School canteens should offer healthy eating and drinking options.
Give one way school canteens can do this. !

JHave o Seell S m@f;cmﬂ@ .......... 4. mdik ............... 2.

(Total for Question 11 = 1 mark)

Q12 Targeted Specification Area: Learning Aim A4

The majority of learners were required and able to gain the one mark available by
correctly giving one reason why hens producing free range eggs benefit from better
animal welfare

The most common responses related to hens being free to roam and hens having
more space, as detailed on the mark scheme and also below:

21
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This was a high performing response (1 mark awarded)

12 Free range eggs are now popular with customers who link animal welfare with
eating healthily.

Give one reason why hens producing free range eggs benefit from better
animal welfare.

R 4 k:-..Q_. ........ 4:.!(‘\ e_\d\ﬁe_ .......... al DLACJ”{:DTCLHC:’Q.—

........... e = N AL NAVA
(Total for Question 12=1mark)

This was a high performing response (1 mark awarded)

12 Free range eggs are now popular with customers who link animal welfare with
eating healthily.

Give one reason why hens producing free range eggs benefit from better
animal welfare.

bleg Lewe o SOece  So lecogo—
<3S - (Total for Question 12 = 1 mark)

Again, this was a high performing response (1 mark awarded)

12 Free range eggs are now popular with customers who link animal welfare with
eating healthily.

Give one reason why hens producing free range eggs benefit from better
animal welfare.

4 Le S ale KCee  le. loall. Ghell a~d
el e  nat et . d A ceoaP .

Where learners gained no marks, they often gave responses out of context to the
qguestion being asked as detailed below:

This was a poor performing response (0 marks awarded)

12 Free range eggs are now popular with customers who link animal welfare with
eating healthily.
Give one reason why hens producing free range eggs benefit from better
animal welfare.

Recanast no Cakent. e e A:jl Klled (. te Pracers.

(Total for Question 12 = 1 mark)

22
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Again, this was a poor performing response with a very limited response (0 marks
awarded)

12 Free range eggs are now popular with customers who link animal welfare with
eating healthily.

Give one reason why hens producing free range eggs benefit from better
animal welfare.

TS OnNiaA. LS Ane . I

___(Total for Question 12 = 1 mark)

Q13 Targeted Specification Area: Learning Aim B2/B3

This question was not well answered, with the majority of learners not able to give
two reasons why some restaurants do not offer locally sourced foods resulting in no
marks awarded

Where learners gained no marks, they often related to random responses as detailed
below:

This was a poor performing response (0 marks awarded)

13 Give two reasons why some restaurants do not offer locally-sourced foods.
1. The Food.. Sexdcad. clofe. fo. them.. A5 ncb B the.. bedbe.......

2 The. leituraunt.. .. MH&EMGK]Q{IM.{(M&

This response was mixed (1 mark awarded)

23
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13 Give two reasons why some restaurants do not offer locally-sourced foods.

1. Reccansg..... ..
ok 1K -

(Total for Question 13 = 2 marks)

This response was also had a mixed response (1 mark awarded)

13 Give two reasons why some restaurants do not offer locally-sourced foods.
1olem veriebg  of  Led  checes S

2 4"'@‘3“ r—erc ERPCAS e

~ {(Total for Question 13 = 2 marks)

This was a high performing correct response with the most common resonse relating
to the price (2 marks awarded)

13 Give two reasons why some restaurants do not offer locally-sourced foods.

v oo . oot mug, mmurawmm@bub

2. locad Stapphd mcUmt Smmdugtzdxmg

MMKM

(Toﬂhrnlmlhnﬂ-Zmaﬂul

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Again, centres should ensure that the full specification is covered

24



. TEC Lead Examiner Report 1906 Unit 9: How the Hospitality Industry Contributes
:B to Healthy Lifestyles

Q14 Targeted Specification Area: Learning Aim A1

The majority of learners were required and able to gain the two marks available for
explaining one benefit to elderly people who live alone of attending a lunch club at a
local day centre

The most common responses was in relation to social interaction as detailed on the
mark scheme and also below:

This was a high performing response (2 marks awarded)

14 Explain one benefit to elderly people who live alone of attending a lunch club at a

local day centre.

This was a high performing response (1 mark awarded)

14 Explain one benefit to elderly people who live alone of attending a lunch club at a
local day centre.

............... i Membmfo;makmufmbﬁ;d%u,rm&mcwt,

(Total for Question 14 = 2 marks)

Where learners gained 1 mark, they often gave the correct identification point without
expansion of the answer as detailed below:

This was a mixed response (1 mark awarded)

25
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14 Explain one benefit to elderly people who live alone of attending a lunch club at a
local day centre.

ﬂsejq,cmahmm'z_e,w%
Hxixr aae,

(Total for Question 14 = 2 marks)

This was a poor performing response not specific enough to answer the question (0
marks awarded)

14 Explain one benefit to elderly people who live alone of attending a lunch club at a
local day centre.

Tl el b (LTS PandGiens o o e

(Total for Question 14 = 2 marks)

Q15 Targeted Specification Area: Learning Aim A3

A well-answered question with the majority of learners being able to gain the one
mark available by correctly giving one reason why a ready-prepared vegetarian burger
is not always a healthy option

Where learners gained the one mark, it was for the common response of being
processed as detailed in the mark scheme and below:

This was a high performing response (1 mark awarded)

15 Give one reason why a ready-prepared vegetarian burger is not always a
healthy option.

Mmmm&:m“—gwm ......... ande...
mt}mm e

(Total for Question 15 = 1 mark)

Another common response related to salt also detailed in the mark scheme and
below:
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This was also a high performing response (1 mark awarded)

15 Give one reason why a ready-prepared vegetarian burger is not always a
healthy option.

............ As&wﬂbe.hl non At aeicn. an. e
.......... bamd.»seq,smmh@nbbaa?pmm&

. (Total for Question 15 = 1 mark)

Where learners gained no marks, they often gave responses not specific enough to
answer the question being asked as detailed below:

This was a poor performing response (0 marks awarded)

15 Give one reason why a ready-prepared vegetarian burger is not always a

healthy option.
A (eady....... ﬁ?ﬂpaﬂea’ boar AS. Guarentea, ...
> V4 |
be A QQI@ ......... mage. . Frea.. Ak Cond _owsa  be thade.

mem&&qrdﬁbmpwws‘

{Total for Question 15 = 1 mark)

Again, this was a poor performing response with a very limited specific response (0
marks awarded)

15 Give one reason why a ready-prepared vegetarian burger is not always a
healthy option.

AlSs . Mt&b\t ....... nok.. ée( bl
ﬁQEam .............. loecan . RO Comld
be  froZen  of be-ew\ Cead . or donS

(Total for Question 15 = 1 mark)

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Centres can reduce this type of error by encouraging learners to read exam questions
carefully and by including exam technique sessions in the run up to the exam series

Again, centres should ensure that the full specification is covered
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Q16a Targeted Specification Area: Learning Aim B1

This question was not well answered, with the majority of learners not able to give
two benefits for the hospital of using regenerated meals

Many answers referred to the benefits to the patients and not the hospital as detailed
below:

This response was mixed (1 mark awarded)

16 A hospital uses regenerated meals to cater for its patients.

(a) Give two benefits for the hospital of using regenerated meals.
(2)

T o mgn&(@ﬁdQuLcww—tQCmum

This was also a mixed response (1 mark awarded)

16 A hospital uses regenerated meals to cater for its patients.
(a) Give two benefits for the hospital of using regenerated meals.

LeqQster o moue

(2)

2 NOrC__ VCunety 0f  meals.

Again, this was a poor performing response where a popular response related to the
benefits to the patients and not the hospital (0 marks awarded)

16 A hospital uses regenerated meals to cater for its patients.

(a) Give two benefits for the hospital of using regenerated meals.
(2)

This was also a poor performing response where random responses were also a
common occurrence (0 marks awarded)
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16 A hospital uses regenerated meais to cater for its patients.

(a) Give two benefits for the hospital of using regenerated meals.
(2)

2 Adess ... patution.....

This was a high performing correct response with the most common response
relating to the ease of preparation (2 marks awarded)

16 A hospital uses regenerated meals to cater for its patients.
(a) Give two benefits for the hospital of using regenerated meals.

LS Fester. for. frem A2
oo Ve

1 INUre oSt eFFective  For
be  AHS

(2)

This was a high performing correct response with the most common response
relating the ease of preparation (2 marks awarded)

16 A hospital uses regenerated meals to cater for its patients.

(a) Give two benefits for the hospital of using regenerated meals.
{2)

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Centres can reduce this type of error by encouraging learners to read exam questions
carefully and by including exam technique sessions in the run up to the exam series

Again, centres should ensure that the full specification is covered
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Q16b  Targeted Specification Area: Learning Aim B1

This question was not well answered, with the majority of learners not able to give
two benefits for patients of the hospital using regenerated meals

Where learners gained no marks, they often responded with answers not specific and
detailed enough to answer the question as detailed below:

This was a poor performing response (1 marks awarded)

{b) Explain one benefit for patients of the hospital using regenerated meals.
(2)

(Total for Question 16 = 4 marks)

Where learners only gained the 1 mark, the identification was given in getting the
nutrients they need however there was no expansion to the response detailed below:

This response was mixed (1 mark awarded)

(b) Explain one benefit for patients of the hospital using regenerated meals.
(2)

(Total for Question 16 =4 marks)

Again, this was a mixed response (1 marks awarded)
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(b) Explain one benefit for patients of the hospital using regenerated meals.

Toe benese i b el bC  fhe  riotF  ocbion  £G%

Loctl . €l H84. “r €l AT op el i

(Total for Question 16 = 4 marks)

This response was mixed again showing no expansion to choosing from a wider
choice (1 mark awarded)

(b) Explain one benefit for patients of the hospital using regenerated meals.

{2)
<. Mm%bq__ ...... OLdoke. AO eV OOse
e L AN R NCAN AR Ao O N CAAD
- o (Total for Question 16 = 4 marks)

This was a high performing response demonstarting one of the popular resonses in
having wider choices and meeting dietary needs (2 marks awarded)

(b) Explain one benefit for patients of the hospital using m;en:rated meals.
(2)

{Total for Question 16 = 4 marks)

Again this was a high performing response relating again to meeting their individual
need (2 marks awarded)

(b) Explain one benefit for patients of the hospital using regenerated meals.

b e b seed G Ve pclionk delb

becavor Mo NYTAR Gure. Vory \nmiu\tg ool DGy

b8

(2)

I o (Total for Question 16 = 4 marks)

31

@ Pearson



EBTEC Lead Examiner Report 1906 Unit 9: How the Hospitality Industry Contributes
to Healthy Lifestyles

Again this was a high performing response where another of the most popular
response was portion control agin to meet individual need (2 marks awarded)

{(b) Explain one benefit for patients of the hospital using regenerated meals.
{2)

Mﬁ&meﬁ(}o??ﬂﬁ* _ Po:k-.r:m S xzes ,So b . f.n}
] eainay. H\L Qosseck. . igapt\-\mﬂ S \1&”@%%&&&5&

abxeb ,,,,,,,,,, M{}, boud...

(Total for Question 16 =4 marks)

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Centres can reduce this type of error by encouraging learners to read exam questions
carefully and by including exam technique sessions in the run up to the exam series

The ability to recognise the demands of a question with the ‘explain’ command word
is an important part of a learner’s exam technique. Being able to give a point and
provide a detailed, linked development of that point is something that candidates
should be encouraged to practice.

Q17a Targeted Specification Area: Learning Aim B2

This question proved accessible, with many learners gaining at least one marks of the
two marks available for giving two ways the hotel could help Gillian by changing her
working pattern

The majority of marks were gained for introducing a phased return to work as
detailed below:

This was a high performing response (2 marks awarded)

32

@ Pearson



:BTEC Lead Examiner Report 1906 Unit 9: How the Hospitality Industry Contributes
to Healthy Lifestyles

17 Gillian works as a marketing manager in a large hotel and has recently returned to
work after a serious illness.

(a) Give two ways the hotel could help Gillian by changing her working pattern.
2)

1 mﬁc’m_jrye,kerj’m&, mﬁw donaers.. Sa. Aot

Shels el Mo#/(@ Moo €811y, 01 b /afe to r:i“‘: ssi:ﬁgm,,
2. 71\51 Cand  _gere. loew.. ‘51_54;1 dess . Shets... e 4&&—
lecle  Se Ste. Cen €crse. . fn/'v 14&'*“ Mﬂ". Slaufu— ........

This was also a high performing response (2 marks awarded)

17 Gillian works as a marketing manager in a large hotel and has recently returned to
work after a serious illness.

(a) Give two ways the hotel could help Gillian by changing her working pattern.

This was a mixed response again relating to a phased return to work (1 mark
awarded)

17 Gillian works as a marketing manager in a large hotel and has recently returned to
work after a serious illness.

(a) Give two ways the hotel could help Gillian by changing her working pattern.
St bt OF o g 0eD ke | e S
R A =7 . S SN 0 Yo s e S W St

2. dlonld .. Gl Iy IS ragee MOW:)“
o oz IO

Again, this was a mixed response where the learner gained marks for different hours
of work however there was no expansion on the identification given (1 mark awarded)

17 Gillian works as a marketing manager in a large hotel and has recently returned to
work after a serious illness.

(a) Give two ways the hotel could help Gillian by changing her working pattern.
(2)

19-lire A co. mam.agu e Mle Shaase B
wax ) Lesao).
2. é.(F—{—M‘E.LLE’ Jsancs b{) eI~V &
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Where learners did not gain any marks they gave random responses again not
answering the question asked

This was a poor performing response (0 marks awarded)

17 Gillian works as a marketing manager in a large hotel and has recently returned to
work after a serious illness.

(a) Give two ways the hotel could help Gillian by changing her working pattern.
(2)

1 ﬂﬂucﬂo\dk-cnjhfj"f-{ri

This was also a poor performing response (0 marks awarded)

17 Gillian works as a marketing manager in a large hotel and has recently returned to
work after a serious illness.

(a) Give two ways the hotel could help Gillian by changing her working pattern.

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Centres can reduce this type of error by encouraging learners to read exam questions
carefully and by including exam technique sessions in the run up to the exam series

Q17b  Targeted Specification Area: Learning Aim B4

This question proved to be a challenge to some learners with few learners gaining the
full four marks available and being able to give two ways adapting Gillian's pattern
could also benefit the hotel as detailed below;

Responses demonstrated were often not specific enough to answer the question

34
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This is a poor performing response (0 marks awarded)

(b) Explain two ways adapting Gillian’s working pattern could also benefit the hotel.

2. doe MAAgIk  be able o taamge. HE. Nas. SDLS. ...
W[“‘Eﬁ {;af e lee dtfen

{Total for Question 17 = 6 marks)

This is also a poor performing response demonstrating the lack of understanding of
question (0 marks awarded)

(b) Explain two ways adapting Gillian’s working pattern could also benefit the hotel.
(4)

1 T coude. znwn\%q%ura:.rk—hmmorw~m ....... botd.......
..... e o Gaaciin S hou S Thas. aweudd  beselir M. bulingss...
.S ST LY o v mumau ..... Ione WS %m%
z:‘fh.uj ........... Can....Provdl.  eekkex hm:..t;i ......... .. 3"% A Gea\aan....
........... waenk e wers '-um\g dner A %;MWLL[MIP%‘

(Total for Question 17 = 6 marks)

Again, this is also a poor performing response demonstrating the lack of knowledge to
answer question (0 marks awarded)
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(b) Explain two ways adapting Gillian’s working pattern could also benefit the hotel.

{4)
1. &mp\03 ............. ey~ re.pempmu.#nm e, wi.&h"\j&pmcm .....
T2 (P G 0 o S S o BV — honb tacme. . Az T -

B YT S— ac.zu.c:jfm_m; .

2. S C.’Zwae_e.wplajeubh—ﬂha{ = bedo. .. o Bars..... o>

AALMU....... Ortatn..... 22 ... Ao A b el Fro s Al o e

(Total for Question 17 = 6 marks)

Where learners gained the two marks available, one of the popular responses given
was in relation to staff remaining loyal as detailed below;

This was a limited common response demonstrating some understanding (2 marks
awarded)

{b) Explain two ways adapting Gillian's working pattern could also benefit the hotel.

4}
vod & Loa.o.t.d Slbe 1o b Loce }o Fle
hotel. . caCes.. For.  Ehelr  Sleff
S Neoeold incle oo Se  SleffEo
ot ajZ‘ﬁ e
2 L e Lo.clod d.n T Lae Fo o te
Lze,(,C’- AT Le —p Fal? S Feomff)nj

({Total for Question 17 = 6 marks)

Where learners gained the higher marks available, learbners were able to identify and
expand on their answers in relation to the question asked detailed below;

This was a high performing response (4 marks awarded)
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(b) Explain two ways adapting Gillian‘s working pattern could also benefit the hotel.

(4)
volem i Gein  SEE g slly  Se Ihey
b It e r—e e R e te. o o < fe 9= o

bl el aceese  Eher free. Pofor—an e

2 Tl e beest. ... e st<Cr 5 rmoe=d b4

B 1¢ o Pre'< e s bsre Se - —<e I S5 e S
C ] } G-:-‘-V.f = re l ! ]:'C ! ‘t} e (Ch bt‘ Py ,f’ [‘ e e Fz—/‘g
irececsng  Prelil.

(Total for Question 17 = 6 marks)

This was also a high performing response with another popular response given was
eggs and red meat (2 marks awarded)

(b) Explain two ways adapting Gillian’s working pattern could al5o benefit the hotel.

1 QE"@;W, ..................... (A Casts Do A2 DC (et
Adnoa e Al Noter ik Mo o =
Lo prosTetiaa

2 A6 Giucan.. . ACs. O Gk .

S N (e W=To =2 Y PPPETE7Y

Centres should ensure that the full specification is taught to learners, and that the
importance of reading questions fully is taught through exam technique

The ability to recognise the demands of a question with the ‘explain’ command word
is an important part of a learner’'s exam technique. Being able to give a point and
provide a detailed, linked development of that point is something that candidates
should be encouraged to practice.

Q18a Targeted Specification Area: Learning Aim B1

This question was not answered well and proved difficult for learners when asked to
explain two reason why staying on campsites can be good for your health.
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Few responses were not specific enough to answer the question being asked and
related to not needing many items as detailed below:

This was a poor performing response (1 mark awarded)

18 Campsites are usually located in the countryside and on the coast.
(a) Explain two reasons why staying on campsites can be good for your health.

(4}
1..49d4.... Lo hace ... QU Ghiny 27 ofcd | go | b 0o £he. o ST

,,,,,,,,,,,,, ard  the  ~ivv  avcmaA (G (6 akrals oo

Where learners gained two mark, they often gave pollution as the correct response

however identification points were not expanded on as demonstrated in the mark
scheme as detailed below:

This response was mixed (2 marks awarded)

18 Campsites are usually located in the countryside and on the coast.
(a) Explain two reasons why staying on campsites can be good for your health.

{4)
v Tbele 1S LeSS  PAH L ibm > Llhe oDl
 Side beécextaSe  Cleve S teSE Corg

| indeStros Abigtines  cond TOXE fimeS
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- e € —tl o=t o
[
N vl

Again, this response was mixed (2 marks awarded)
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18 Campsites are usually located in the countryside and on the coast.

(a) Explain two reasons why staying on campsites can be good for your health.
(a)

1T he. . Lt Lale (s kess . @lud—ec\ . 1-1- s, Sa..e-ex-\-o .......................................

The few learners demonstrating good knowledge and understanding were able to
answer the question in detail with the most popular responses relating to the fresh air

This was a high performing response (4 marks awarded)

18 Campsites are usually located in the countryside and on the coast.

(a) Explain two reasons why staying on campsites can be good for your heaith.
(%)

Aas il D

L CA bL}\-'—r’ \,Jlll B“!AA:.’ _______ W cl ﬁ) kao Sike m‘,}\alp

Again, this was a high performing response (4 marks awarded)

18 Campsites are usually located in the countryside and on the coast.
(a) Explain two reasons why staying on campsites can be good for your health.

_Dktanoa A Nty LRINDS RPN, . CORM. NP

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.
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Again, centres should ensure that the full specification is covered

Q18b Targeted Specification Area: Learning Aim B2

This question proved to be a challenge to some learners with many learners gaining
no marks out of a possible two mark available when asked to explain one reason why
the accommodation and facilities on campsites are often basic as detailed below;

This is a poor performing response where there is a lack of understanding of the
question (0 marks awarded)

(b) Explain one reason why the accommodation and facilities on campsites are
often basic.

2)

(Total for Question 18 = 6 marks)

Again, this is also a poor performing response (0 marks awarded)

(b) Explain one reason why the accommodation and facilities on campsites are
often basic.

(2}

Ory. €L . UV IIRSLAL o AT UMM LAV s ...
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Again, this was also a poor response again demonstrating a lack of understanding to
the question (0 marks awarded)
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{b) Explain one reason why the accommodation and facilities on campsites are
basic.

Where learners gained the one mark, the identification point was recognised
however there was no expansion to this as detailed on the mark scheme as detailed
below;

This was a mixed response gaining the mark (1 mark awarded)

(b) Explain one reason why the accommodation and facilities on campsites are
often basic.

7’In ..... are... Often . _badsic.. .as..
TOS LEC 2 LA Q.. b crf me
qu Ao Sl g SO eSS
basic.. because.. Cam,afj AT OGS

__(Total for Question 18 = 6 marks)

(2}

Again, this was a mixed response gaining the mark (1 mark awarded)

(b) Explain one reason why the accommodation and facilities on campsites are
often basic.

....... Cavnt. . Sheg. ove  bYasdoe. becacSe Slhe ymeeS.  ctle

Ne= Ly i REh WDeaN> e | Sl thenes

~__ (Total for Question 18 = 6 marks)

This was a one of the very few high performing response gaining the full marks in
relation to price ,atching the facilities on offer (2 marks awarded)
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(b) Explain one reason why the accommodation and facilities on campsites are
often basic.

Q-d—& 3"\../ .CZ"B’V‘\ 4 f&yl)\/ vﬂ.\_( W Paa
etn R e e ey a

ffff...fffifff&?%’"vm ........... heted Se. %\fj e )”"\M

(2}

_(Total for Question 18 = 6 marks)

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Centres can reduce this type of error by encouraging learners to read exam questions
carefully and by including exam technique sessions in the run up to the exam series

The ability to recognise the demands of a question with the ‘explain’ command word
is an important part of a learner’s exam technique. Being able to give a point and
provide a detailed, linked development of that point is something that candidates
should be encouraged to practice.

Q19 Targeted Specification Area: Learning Aim A5

This question proved to be a challenge to some learners with many learners gaining
two marks out of the possible four marks available when asked to explain two
reasons why excess sugar consumption is bad for children’s health. The most popular
responses related to tooth decay, obesity and diabetes

Many learners responded with answers not specific enough to fully answer the
qguestions and answered in general terms as detailed below:

This is a poor performing response (1 mark awarded)
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: 19 A children's play centre has changed its party menu for children under the age of
eight. It has taken sugary snacks and drinks off the menu.

: Explamm:easonswfymsugnrconsumptbnkbadﬁwdﬂmmm
v BecowunsSe S Cown.  taad  fo e ...
Clooivd hasnaa, 1. eal\ bl Problenas. . Coboicla.
t/\) LU

(Total for Question 19 = 4 marks)

This is also a poor performing response (1 mark awarded)

19 A children’s play centre has changed its party menu for children under the age of
eight. It has taken sugary snacks and drinks off the menu.

Explain two reasons why excess sugar consumption is bad for children’s health.

1 TN W ?a.ecm.,.,_....daei e Jdoecowsg .l S G nbeke
Cou:gé\&»a Ao _ mc& J Y j E . C-ac',k\t L Shmocs
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{Total for Question 19 = 4 marks)

Again, this is also a poor performing response demonstrating a lack of detail and the
question not fully answered (1 marks awarded)

19 A children’s play centre has changed its party menu for children under the age of
eight. It has taken sugary snacks and drinks off the menu.

Explain two reasons why excess sugar consumption is bad for children’s health.
1V Tl il kel | £he. chave | af. 2e€l | dicrbelis | frenn .. aethy
........ BB it St Nt e Peelplamd || asa €y Predien | Ocon  bole
{16C+
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Where learners gained the two marks, the identification point was made however
there was limited expansion as detailed below;

This was a mixed response with limited explanation given (2 mark awarded)

Explain two reasons why excess sugar consumption is bad for children’s heaith.

WA Ixosss.  SUGoU CANSUNAPEIEDN. o 8D
bad.  for _Chilcirens.  Neodtin. DeCcaisse. ..
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This response was also limited (2 mark awarded)

19 A children’s play centre has changed its party menu for children under the age of
eight. It has taken sugary snacks and drinks off the menu.

Explain two reasons why excess sugar consumption is bad for children’s health.
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(Total for Question 19 =4 marks)

Again, this response was also limited (2 mark awarded)
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19 A children's play centre has changed its party menu for children under the age of
eight. It has taken sugary snacks and drinks off the menu.

Explain two reasons why excess sugar consumption is bad for children’s health.

VA ol CCALASE uuguungef Chachren’s..
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The few learners demonstrating good knowledge and understanding were able to

answer the question in detail with the most popular responses again relating to tooth
decay, diabetes and obesity

This was a high performing response (4 marks awarded)

19 A children’s play centre has changed its party menu for children under the age of
eight. It has taken sugary snacks and drinks off the menu.

Explain two reasons why excess sugar consumption is bad for children’s health.
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_ (Total for Question 19 = 4 marks)

Again, this was a high performing response (4 marks awarded)
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19 A children’'s play centre has changed its party menu for children under the age of
eight. It has taken sugary snacks and drinks off the menu.

Explain two reasons why excess sugar consumption is bad for children’s health.

C:M’\CIL ..... wﬂ.-b@@
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~ (Total for Question 19 = 4 marks)

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Centres can reduce this type of error by encouraging learners to read exam questions
carefully and by including exam technique sessions in the run up to the exam series

The ability to recognise the demands of a question with the ‘explain’ command word
is an important part of a learner’s exam technique. Being able to give a point and
provide a detailed, linked development of that point is something that candidates
should be encouraged to practice.

Q20 Targeted Specification Area: Learning Aim A2

This question was in a different format from the others on the paper and allowed
learners to demonstrate their extended writing and evaluative skills. It did prove to be
challenging to learners with many responses listing a range of ideas with some
answers very repetitive and only covering one point when discussing how the pub can
encourage its customers to purchase the healthier items on the food and drink menu

A focus upon offering special offers, deals of the day, advertising and publicity were
popular responses
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Healthy options displayed to encourage impulse buys and promotions was also
explored further demonstration by learners showing a higher level of understanding
to the question

Healthy menu items available were described detailing the various options available
for both food and drink

The stronger candidates were able to discuss three or four key points whilst a few
learners obtained higher marks as the key points identified were discussed in detail
with strong justification.

This was a high performing response where a range of key areas described are
relevant and have been explained in depth with clear links made to the scenario. (7
marks awarded)

20 A city centre pub is relaunching its food menus and the range of drinks that it offers.
The focus is now on encouraging customers to eat and drink healthily.

Discuss how the pub can encourage its customers to purchase the healthier items on
the food and drink menus.
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This was a good level response with some points identified and explanation given.
Points made were explored and were relevant to the scenario (4 marks awarded)

20 A city centre pub is relaunching its food menus and the range of drinks that it offers.
The focus is now on encouraging customers to eat and drink healthily.

Discuss how the pub can encourage its customers to purchase the healthier items on
the food and drink menus.
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Similar points were explored, however not in the detailed required to answer the
question to gain further marks
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Various advertisement and promotion ideas were stated and healthy meal options
were regularly identified.

Consideration of the sponsorship was overlooked as part of the marketing and
advertising materials and in many cases there was little expansion or no expansion
for the discussion points identified as the example details below;

The following responses gained three marks, the learners identify a number of valid
points however the justification is not in depth with most points being generic

This response was mixed (2 marks awarded)

20 A city centre pub is relaunching its food menus and the range of drinks that it offers.
The focus is now on encouraging customers to eat and drink healthily.

Discuss how the pub can encourage its customers to purchase the healthier items on
the food and drink menus.
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Where learners gained only one or two marks were awarded, they often gave generic
responses and few points identified with limited justification given as detailed below:

This was a poor performing response (2 marks awarded)

49




Lead Examiner Report 1906 Unit 9: How the Hospitality Industry Contributes

to Healthy Lifestyles

20 A city centre pub is relaunching its food menus and the range of drinks that it offers.
The focus is now on encouraging customers to eat and drink healthily.

Discuss how the pub can encourage its customers to purchase the healthier items on
the food and drink menus.
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This is a poor performing response where only one key point was identified with no
detailed justification given (1 mark awarded)

20 A city centre pub is relaunching its food menus and the range of drinks that it offers.
The focus is now on encouraging customers to eat and drink healthily.

Discuss how the pub can encourage its customers to purchase the healthier items on

the food and drink menus.
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Summary of performance on the paper

Based on learner performance on this paper and in preparation for this external
assessment, in future centres should:

e Focus on ensuring that learners are familiar with the full range of topics
contained within the unit specification and that the full range of content from
the unit specification is taught

e Allow discussion on the unit content so that teachers are aware of any
preconceived ideas that may exist so that these can be rectified well in advance.

e Carefully consider the focus of the question, read the question stem carefully,
noting the information already be given and knowing that this cannot gain
marks if it is provided as an answer.

e Encourage learners to read exam questions completely before answering them
and to take advantage of the extra reading time that is allowed for this paper.

e Focus on ensuring learners can recognise the demands of a question with the
‘explain’ command word, as it is an important part of a learner’'s exam
technique.

e The use of practice papers under examination conditions will support learners
to improve exam techniques whilst also supporting effective time management

e Support learners to improve exam techniques by including tuition in the run up
to the exam series and by encouraging them to read exam questions carefully

e Direct and encourage learners to prepare their questions, use the additional

time for reading the questions, scenarios and contexts thoroughly before
attempting to answer
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