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Grade Boundaries
What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a certain
grade for the externally assessed unit. We set grade boundaries for each grade, at
Distinction, Merit and Pass.

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who took
the external assessment. When we can see the full picture of performance, our experts
are then able to decide where best to place the grade boundaries - this means that
they decide what the lowest possible mark is for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive
grades which reflect their ability. Awarding grade boundaries is conducted to ensure
learners achieve the grade they deserve to achieve, irrespective of variation in the
external assessment.

Variations in external assessments

Each external assessment we set asks different questions and may assess different
parts of the unit content outlined in the specification. It would be unfair to learners if
we set the same grade boundaries for each assessment, because then it would not take
accessibility into account.

Grade boundaries for this, and all other papers, are on the website via this link:

http://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html

Unit 9: How the Hospitality Industry Contributes to Healthy Lifestyles

Level 1 Level 2
Grade Unclassified
Pass Pass Merit Distinction
Boundary
Mark 0 12 21 30 40
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Introduction

This report has been written by the Lead Examiner for the BTEC unit 9: How the
Hospitality Industry Contributes to Healthy Lifestyles.

It is designed to help you understand how learners performed overall in the exam.
For each question, there is a brief analysis of learner responses. You will also find
example learner responses to the questions both well and poorly answered. These
should help to provide additional guidance as to indicative responses.

We hope this will help you to prepare your learners for future examination series.

Introduction to the Overall Performance of the Unit

This was the tenth examination series for BTEC Next Generation Hospitality.
Overall, most learners attempted the majority of questions and they applied
themselves very well to the range of questions being asked of them. This
demonstrated good knowledge and understanding of How the Hospitality Industry
Contributes to Healthy Lifestyles.

Learners appeared to be challenged, especially on the longer extended answer
questions towards the end of the paper where learners should be able to provide
reasoned and detailed justified answers. Good justification was given in some cases
and learners’ demonstration of knowledge, understanding and gathering of detailed
information was detailed.

Learners can obtain marks on extended questions through demonstrating their
knowledge and understanding of the unit content being assessed by expanding on
the knowledge gained through recap, reflection and evaluation. The learners that did
well on the extended writing questions did so by applying their knowledge and
understanding to the given context or scenario where answers demonstrated their
ability to synthesise knowledge.
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There was a distinct difference between the learners who were able to respond to the
higher demand questions through giving points and then linking their answer to the
context of the question and those who could not. This is particularly important where
questions ask learners to “explain” something where two marks are possible for each
part of the answer and learners only listed points with no expansion

The extended answer question overall at the end of the paper was answered well by a
number of learners however some learners listed a response and did not expand on
this demonstrating their lack of knowledge and understanding of the unit content being
assessed. In addition, their inability to understand the command verbs used to
determine what evidence is required for the response. Teachers should encourage
learners to look at the level based grid in the mark scheme in preparation for these
extension questions.

The opportunity to all learners to develop their exam technique through appropriate
practice examinations. This may help to avoid common errors, such as the repeat of
given examples and misreading command verbs in the extended answer questions.
Some consideration and possibly noting down of key points prior to writing the
answer would be beneficial if learners have difficulty in structuring an extended
writing answer. This may assist them to apply their knowledge and understanding to
the given command verb and to develop their answers.

There are still elements of the specification that have not been covered well or
retained by some learners. Teachers are reminded that the entire specification is in
the range for this examination so all learning aims have to be taught. Learners need
to have studied each aspect of the unit before taking this paper.
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Individual Questions

Q1

Targeted Specification Area: Learning Aim A2

A well-answered question with the majority of learners were required and able to gain
the one mark available by correctly identify the mineral that helps to promote healthy
bone growth from the multiple-choice options.

Where learners gained the one mark, it was for the identification of the correct
answer C - Calcium as detailed below:

Which mineral helps to promote healthy bone growth?

B

0RO

Zinc
lodine

Calcium

on @ »

Iron

The poor performing responses gave the common answer as iron (0 marks awarded)

Which mineral helps to promote healthy bone growth?

B O O

A Zinc
B lodine
C Calcium

D lIron
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Q2 Targeted Specification Area: Learning Aim A4

A well-answered question with the majority of learners were required and able to gain
the one mark available by correctly identify the common allergen from the multiple-
choice options.

Where learners gained the one mark, it was for the identification of the correct
answer D - Shellfish as detailed below:

2 Which one of these is a common allergen?

B A Meat

£l B Vegetables
0 € Fish

D Shellfish

The poor performing responses gave the common answer as fish (0 marks awarded)

Which one of these is a common allergen?

B A Meat
E B Vegetables
B C Fish
E D Shellfish
Q3 Targeted Specification Area: Learning Aim A1

This question proved to be difficult for learner with the majority of learners not able
to state one healthy source of carbohydrate resulting in no marks awarded

Where learners gained no marks, they often referred to the function of carbohydrates
as detailed below:
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This was a poor performing response (0 marks awarded)

State one healthy source of carbohydrate.

................... kmqo-s:ﬁ%sr;mmm :

This was also a poor performing response, again referring to the function of
carbohydrates (0 marks awarded)

Where learners also gained no marks, answers were not in the context of ‘healthy’ and
often referred to carbohydrates in general as detailed below:

This was a poor performing response (0 marks awarded)

State one healthy source of carbohydrate.

ane..Neatking. conree. \G DOEASOCE

This was also a poor performing response, again referring to carbohydrates in general
(0 marks awarded)
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State one healthy source of carbohydrate.
(O 0L el Uw STIORZS S o WA SR oWl =« Ta R =x (S
......................... Q.mm%\ One. \eart hcq SSOUVrCR

IS b’(‘Q&o‘- G \/PO, \ (TohlforQuuﬂon3=1m1k)

Where learners gained the one mark, it was for the correct identification of a ‘healthy’
carbohydrate where the common answer was brown bread as detailed below:

State one healthy source of carbohydrate.

|||||||||

||||||

Again, this was a high performing response (1 mark awarded)

State one healthy source of carbohydrate.
N0V £0082 S
brown bread ; pasta

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Again, centres should ensure that the full specification is covered
Q4 Targeted Specification Area: Learning Aim A1

The majority of learners were required and able to gain the one mark available by
correctly stating what the ‘eatwell plate’ helps people to do

@ Pearson
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The most common responses were to have a balanced diet / eat healthily and select

the correct amount of food, as detailed on the mark scheme and also below:

This was a high performing response (1 mark awarded)

State what the ‘eatwell plate’ helps people to do.
TH._cubuell Yl WP PPl T o eut sl s ]
W< o hadomcsd_click .

Again, this was a high performing response (1 mark awarded)

4 State what the ‘eatwell plate’ helps people to do.

T ke 1xpmahea?smaompomor\a$m
mm,vecﬁlm,ectaa%mmwhgwmu%

NOW/R
oL Soretaing, Wour SuON0SAC - (Total for Question 4 = 1 mark)

Where learners gained no marks, they often gave random responses not specific
enough to answer the question as detailed below:

This was a poor performing response (0 marks awarded)

The a0 ke, el fedu e (anr. B Satind.
..... | ol N0 O e ot Cad. UBlebuS. . cncl . Cheesing

MO(Q (Tatal for Ouestion 4 = 1 mark

Again, this poor performing response was not specific enough to answer the question

(0 marks awarded)

@ Pearson
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& State what the eatwell plate’ helps people to do.

Ll il Wi N

1Ui_thei % fo6- Lones 7000l g

COLtE  Lor €XRAMPe 1 (5ot for Question 4=1mark)

g PP g v AT e P S gl 11190410141

Q5 Targeted Specification Area: Learning Aim A2

This question was not well answered, with the majority of learners not able to name
two foods that are high in vitamin C resulting in no marks awarded

Where learners gained no marks, they often referred to other nutrients or just
random responses as detailed below:

This was a poor performing response (0 marks awarded)

Name two foods that are high in vitamin C.

1 Shebheh £ .._pmhgtr')—g&\\(‘-kmn ...... cShei L SR

This was also a poor performing response (0 marks awarded)

Name two foods that are high in vitamin C.

1 ﬁe ............ ehps e

11
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Again, this was a poor performing response (0 marks awarded)

Name two foods that are high in vitamin C.

2. 0o akars ol 56 AU VNN Co

This response was mixed (1 mark awarded)

Name two foods that are high in vitamin C.

This was a high performing correct response and the most common (2 marks
awarded)

Name two foods that are high in vitamin C.

i Qf&(‘g‘iﬁ S

2 L nons R

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Again, centres should ensure that the full specification is covered

12
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Qé6a Targeted Specification Area: Learning Aim A4

The majority of learners were required and able to gain one mark for giving one
reason why people might be on a low-salt diet

The most common responses was in relation to blood pressure and heart disease as
detailed on the mark scheme and also below:

This was a high performing response (1 mark awarded)

(a) Give one reason why people might be on a low-salt diet.
(1}

e RECOUSE. ANEY. NG VLY. G IO PIETLCS

This was a high performing response (1 mark awarded)

6 (a GMmmmwhypooplemlghtheonalow—ultdiet.

Where learners gained no marks, they often gave the incorrect response as
cholesterol or obesity as detailed below:

This was a poor performing response (0 marks awarded)

6 (a) Give one reason why people might be on a low-salt diet.

Ty Moy \aant \mp« ﬂnal Lskfd

13
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This was a poor performing response (0 marks awarded)

6 (a) Give one reason why people might be on a low-salt diet.

wommms@

(1

Qé6b Targeted Specification Area: Learning Aim A4

This question was not well answered, with the majority of learners not able to give
two types of food that are high in salt as detailed below:

This question was from the same part of the specification as the previous question.

This response was mixed (1 mark awarded)

1. Prossessed  food

.........

This was also a mixed response (1 mark awarded)

(b) Give two types of food that are high in salt.
(2)

1 ,,m.....p..I..D.C-eL&.&fd meals

14
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Again, this was a poor performing response where a popular response related to
macronutrients of micronutrients (0 marks awarded)

(b) Give two types of food that are high in salt.

This was also a poor performing response where random responses were also a
common occurrence (0 marks awarded)

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Centres can reduce this type of error by encouraging learners to read exam questions
carefully and by including exam technique sessions in the run up to the exam series

Again, centres should ensure that the full specification is covered

Q7 Targeted Specification Area: Learning Aim A3

The majority of learners were required and able to gain one or the two marks
available by giving two healthy cooking methods. The most popular responses were
grilling and steaming as detailed below:

15
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This demonstrated a high performing response (2 mark awarded)

Give two healthy cooking methods.

ke ﬂg

Where learners only gained the one mark, it was for the identification of steaming as
detailed below:

This response was mixed (1 mark awarded)

Give two healthy cooking methods.

Learners quite often gave the incorrect response baking or oven cooking as detailed
above and below:

Again, these responses were mixed (1 mark awarded)

ive two healthy cooking methods.
J 7

o BOING (e of cuec)

A poor performing response again detailing oven cooking

16
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(0 marks awarded)

Give two healthy cooking methods.

TS 1 [ ST &' o Y

Where learners also gained no marks, they often gave random responses not relating
to the question as detailed below:

This was a poor performing response (0 marks awarded)

Give two healthy cooking methods.

1o Wmém;i e é‘wﬁé et

Q8a Targeted Specification Area: Learning Aim A2

This question was not well answered, with the majority of learners not able to give
two reasons why high-protein foods are considered healthy resulting in no marks
awarded

Where learners gained no marks, they often responded with answers not specific
enough to answer the question as detailed below:

This was a poor performing response (0 marks awarded)

17
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(a) Give two reasons why high-protein foods are considered healthy.
(2}

. becavse  eueryore  needs  prorein
wn there . diel  and. S \_/0(-396/ %Jou

This was also a poor performing response (0 marks awarded)

(a) Give two reasons why high-protein foods are considered healthy.

Again, this was a poor performing response (0 marks awarded)

(a) Give two reasons why high-protein foods are considered healthy.
{2)

1.\oeconse . PLOY A 1D YUK

2 \Pmm,om \M-Q?ﬁx.gou.«f—\qn

This response was mixed (1 mark awarded)

{a) Give two reasons why high-protein foods are considered healthy.
2)

18
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This was a high performing response where the most popular response was to
provide energy (2 marks awarded)

(a) Give two reasons why high-protein foods are considered healthy.
(2)

1oohelp AL E e G QO T By

2GS M DM AN B LA

This was also a high performing response also demonstarting the most popular
resonse (2 marks awarded)

(a) Give two reasons why high-protein foods are considered healthy.

2. 1t (s . Mso. . Conbains.. £ikel.  hich (5 Do £I0. E0CUBY oo

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Centres can reduce this type of error by encouraging learners to read exam questions
carefully and by including exam technique sessions in the run up to the exam series

Many learners were confused by the term high-protein and may not have covered this
part of the specification. Centres need to ensure that they teach the full range of the
specification content, including key terms.

Q8b Targeted Specification Area: Learning Aim A2
This question proved to be a challenge to some learners with few learners gaining the

full two marks available and being able to give two examples of high-protein foods as
detailed below;

19
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This is a poor performing response (0 marks awarded)
(2

This is also a poor performing response demonstrating the lack of understanding of
question (0 marks awarded)

LV
2 QUHUNY A0S

Again, this is also a poor performing response demonstrating the lack of knowledge to
answer question (0 marks awarded)

1.0Ne.. e XOMPLE. ef. . 16 REULL. €.G.: OPPIES... aranges
Grapes..

2000tNLK... LXAMPLE.  1S.. . MNeAk

....................................

This was a limited response demonstrating some understanding (1 mark awarded)

) 24 “A
_ <
1oAY . S (A loes s R

it

20

@ Pearson



;BTEC Lead Examiner Report Unit 9: How the Hospitality Industry Contributes to
Healthy Lifestyles

Again, this response was mixed with limited knowledge demonstrated

(1 mark awarded)

2)

. Chicisen

Again, this response was also mixed with limited knowledge demonstrated (1 marks
awarded)

1..Porara.cs

Where learners gained the two marks available, one of the popular responses given
was chicken and eggs as detailed below;

This was a high performing response (2 marks awarded)

'Eag
cu e 3

2 C Wicken

SOREAL

This was also a high performing response with another popular response given was
eggs and red meat (2 marks awarded)

21
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1 ced  meats

2 B nlh o ————————————ere
<)

Centres should ensure that the full specification is taught to learners, and that the
importance of reading questions fully is taught through exam technique

Q9 Targeted Specification Area: Learning Aim A1

This question proved to be a challenge to some learners with many learners gaining
no marks out of a possible one mark available when asked to state why consumption
of alcohol increases the risk of accidents as detailed below;

This is a poor performing response (0 marks awarded)

Emily goes to the pub every evening after work. She always drinks two or three large
glasses of wine.

(a) State why consumption of alcohol increases the risk of accidents.
{1

This is also a poor performing response demonstrating a lack of understanding of the
question (0 marks awarded)

22
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9 Emily goes to the pub every evening after work. She always drinks two or three large
glasses of wine,

(a) State why consumption of alcohol increases the risk of accidents.
(1

3he N\(g\\t CACLLE. NCuwe CATuN k. .

Again, this was also a poor response again with limited identification given (0 marks
awarded)

9 Emily goes to the pub every evening after work. She always drinks two or three large
glasses of wine.

(a) State why consumption of alcohol increases the risk of accidents.
(1)

becaose "'O_ erlconol tales ovscyoer Aool-u canmed YO

Where learners gained the one mark available, the correct responses given related to
slow reaction times as detailed below;

This was a high performing response gaining the mark (1 mark awarded)

Emily goes to the pub every evening after work. She always drinks two or three large
glasses of wine.

(a) State why consumption of alcohol increases the risk of accidents.
()

This was also a high performing response with the response again relating to reaction
time as identified below (1 mark awarded)

23
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9 Emily goes to the pub every evening after work. She always drinks two or three large
glasses of wine.

(a) State why consumption of alcohol increases the risk of accidents.
(1)

_,,bem%....... o cated.. Con. hinder . @action. iMe,
Which _ €Con__ CONE . Qe ident

..... r

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Centres can reduce this type of error by encouraging learners to read exam questions
carefully and by including exam technique sessions in the run up to the exam series

Q9% Targeted Specification Area: Learning Aim A5

This question was answered well with a good response from learners where they
understood the question and many gained the 1 or 2 marks available. Not many
gained no marks as the majority of learners were able to give two ways that Emily
could reduce her weekly alcohol consumption as detailed below:

This was a high performing response (2 marks awarded)

(b) Give two ways that Emily can reduce her weekly alconol consumption.
(2}

2 éhe_c;cawcx‘:?»pveﬂﬁoun-mvwmcme.goes
(not every rigne)

This was also a high performing response (2 marks awarded)

24
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(b) Give two ways that Emily can reduce her weekly alcohol consumption.
(2)

IE:)O(H ORI B pudo O OuPR  OF

2

The most popular response was in relation to reducing the visits to the pub and
reducing the size of the wine glass as detailed again below:

This was a high performing response (2 marks awarded)

(b) Give two ways that Emily can reduce her weekly alcohol consumption.

(2)
o redAsuce  thae = \‘C‘L%‘\:\r\& ............... 8&@3& ............... W W
Ao She casec) T ) .
2 Cua . Aouon. e  amaoaankt o«
She oo s ko Tthe  Ouaks < \

This was a mixed response gaining a mark for the one glass of wine

(1 mark awarded)

(b) Give two ways that Emily can reduce her weekly alcohol consumption.

(2)

DA O mMing. \ aass OF “aing
) A

Again, another mixed response (1 marks awarded)

25
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(b) Give two ways that Emily can reduce her weekly alcohol consumption.

GO on... thae treckenad S

2 O &ars go  Croers KA, Gpfe—
LT A, - ..

(2)

This was a poor performing response where the learner did not understand or read
the question correctly (0 marks awarded)

(b) Give two ways that Emily can reduce her weekly alcohol consumption.

2
following  the eat well plate
SV foC. advice  0f  doctard. -renab
.................. (e YeTo VA N LV VEL (G L
Again, this was a poor performing response (0 marks awarded)
(b) Give two ways that Emily can reduce her weekly alcohol consumption.
(2)

.................... cedowy

_/

2

Although this was a well-answered question, centres should ensure that the
importance of reading questions fully is communicated with learners through exam
practice and technique

Q9c Targeted Specification Area: Learning Aim A5

Many learners gave a positive response to the question gaining at least one mark out
of the possible two available for giving two health problems that Emily may develop if

@ Pearson
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she does not reduce her alcohol consumption. The most popular response was liver
damage / disease as detailed below:

Where learners only gained the one mark, it was for the identification of the correct
answer liver problems and a common second answer relating to kidneys as detailed
below:

This response was mixed (1 mark awarded)

1. Lavea..... ecoblesns. . . o

Again, another mixed response (1 mark awarded)

(©) Give two health problems that Emily may develop if she does not reduce her
alcohol consumption.

V_'\d\r\_—g.& ........... A SN NS

Lvex Qoo

Learners quite often gave the incorrect responses kidney problems as detailed above
and obesity as detailed below:

This was a poor performing response (0 marks awarded)

{c) Give two healith problems that Emily may develop if she does not reduce her
alcohol consumption.
(2)

. O e\ . B
) _

\mdﬂe:j/&mlcj ......... = cormhlgms

27
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Again, another poor response (0 marks awarded)

{C) Give T™wo health problems that Emily may develop It she does not reduce her
alcohol consumption.

?) t‘c;\\!'\ CLCLM Qﬁ €

. h ........... LQ_Q_?:.‘S_ ...................................................

Many learners identified the two correct showing an understanding of the question as
detailed below:

This demonstrated a high performing response (2 mark awarded)

~— - ~t
(c) Give two health problems that Emily may develop if she does not reduce her
alcohol

consumption.
(2)

1one. . neartin. PYropIeN. A% .. NOLING. . Od. LLVEYS.

2another _Nedityvi .  propLem... is..possible.  heack. .
cdigeaqace

(Total for Question 9 = 5 marks)

Again, this demonstrated a high performing response (2 mark awarded)

(c) Give two health problems that Emily may develop if she does not reduce her
alcohol consumption.
" {2)

L She oy nowe (ong e Kved o widiney

orobleﬂ\s
,..SNe maoy  erk neart disease.
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Q10 Targeted Specification Area: Learning Aim B1

This question was accessible to learners, with the majority being able to gain the two
marks available for giving two different types of activities that could be introduced.

The most popular response was physical activities as detailed below:

This was a high performing response (2 marks awarded)

Give two different types of activity that Jane could introduce.

R PR dangies Out

2 Exexcine.  Classges

(Total for Question 10 = 2 marks)

This was also a high performing response (2 marks awarded)

Give two different types of activity that Jane could introduce.

1.0l o.jz.ﬁgbm(clgome&o\ﬂ d__Guizs
2. Q09 55cot... exelCiR.£. 3000, £0C. (3RS

Where learners only gained 1 mark, the common incorrect response was related to
meals as detailed below:

This response was mixed (1 marks awarded)

Give two different types of activity that Jane could introduce.
1 ERe s = A oA ottt ooesdele

(Total for Question 10 = 2 marks)

29

@ Pearson



;BTEC Lead Examiner Report Unit 9: How the Hospitality Industry Contributes to
Healthy Lifestyles

This response was also mixed again with the incorrect response referring to healthy
meals (1 marks awarded)

Give tweo different types of activity that Jane could introduce.

1 NS axcond.. the.. care. . Noooe..on. 0. ol oot

2 prepace.. neoldal e MSOIS e R

(Total for Question 10 = 2 marks)

Where learners did not gain any marks they gave random responses not specific
enough to answer the question

This was a poor performing response (0 marks awarded)

Give two different types of activity that Jane could introduce.

B Sek U Ol ygecont. ockizibies  Qwoeh
2 leove  lepwls  Tof Tﬁrwémﬂ‘ﬁ—t&bly/j

(Total for Question 10 = 2 marks)

Again, this was a poor performing response (0 marks awarded)

Give two different types of activity that Jane could introduce.

ST« s <2 flem . to

. O1P ther  EHadz

(Total for Question 10 = 2 marks)

Q11 Targeted Specification Area: Learning Aim B1

This question was not answered well and proved difficult for learners when asked to
give two benefits for children of eating a healthy breakfast. The most popular
response correct response was increased energy however many incorrect responses
were linked to nutrients but not specific enough to answer the question as detailed
below:

This was a poor performing response (0 marks awarded)
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Give two benefits for children of eating a healthy breakfast.

LHeles, the bones .qeb  Stiongec. ...
_______ S aaan ok ke wauck

JalkS . Gna Seger Solk.

This was also a poor performing response (0 marks awarded)

Give two benefits for children of eating a healthy breakfast.

} e Chid Cen.. 0usyed. ont. o d  fhea s boeawLenk

Where learners gained one mark, they often gave increased energy or concentration
as the correct response as detailed below:

This response was mixed (1 mark awarded)

Give two benefits for children of eating a healthy breakfast.

LS osnsssS COmcinvarion Ao Nk S
ohas
~J
____________ aAaMowas . AvgesVien  Fo 000 PCoRA

Again, this response was mixed (1 mark awarded)

Give two benefits for children of eating a healthy breakfast.
LGOS . gete . e Ceady....£O0
2 ONMED e e e ECGY-

This was a high performing response (2 marks awarded)
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Give two benefits for children of eating a healthy breakfast.

2 T ooqeons Dotha . onoedh . \olping, ... RN KO

Again, this was a high performing response (2 marks awarded)

Give two benefits for children of eating a healthy breakfast.

aQ\U‘gc&urlrﬁk‘(\&c&aﬁ

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Again, centres should ensure that the full specification is covered

Q12a Targeted Specification Area: Learning Aim B3

This question proved accessible, with many learners gaining at least one marks of the
two marks available for identifying and explaining staffing issues.

The majority of marks were gained for identifying the training of staff and skills
requirement as detailed below:

This was a high performing response (2 marks awarded)
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(a) Explain one staffing issue there might be for the owner because of the plan.

(2)

A3k JaSh Uaed bo  be A local  resturaant.. the ..
PEAE e DALYDE . OOL KOG ... 02 £ PLOCIUS R NS DS
meﬁcff%ch.UELQ%{MEV\LASIQ,GUMfSSQWOLUM
WM nawe 4o Latialn. bneic. . SEQELE
This was also a high performing response (2 marks awarded)

(a) Explain one staffing issue there might be for the owner because of the plan.
(2)

NOL. e URrYONE ot Al A0 NOM...5Q..0NAL ...

£NUNGgS. . LEOM...  SCLALC .. LeSULLiNG . .L0.. LAk

»f\g,_hlm L TAY Leach ke SEOLPE -

This was a mixed response where the learner failed to gain the full two marks for not
expanding on the identification given (1 mark awarded)

(a) Explain one staffing issue there might be for the owner because of the plan.

{2)
T RE0fE. Mgt Dot bR _Qpi’ 0
.......... LCOo0 K. . New....Poads. . becaune taey ave Used .
..... ‘t._QHLQ,_MQLWQLbh&b.MRU:!&ﬁJﬁ‘\fltgntI\Q%
Bangni o whake.. (0. tne.  foad. .

Again, this was a mixed response (1 mark awarded)

(a) Explain one staffing issue there might be for the owner because of the plan.

(2}
TThe  SCAff.. Qs b U PECLAVE Do
and. _het Sate ... .DCW L. . DDA KS
Che mea.l s Wl N LC a1 C MRS
a...prcecbleon  for Abhe.. DNEUI. . €Ol D Fo . -

Where learners did not gain any marks they gave random responses again not
answering the question asked
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This was a poor performing response (0 marks awarded)

(a) Explain one staffing issue there might be for the owner because of the plan.

This was also a poor performing response (0 marks awarded)

(a) Explain one staffing issue there might be for the owner because of the plan.

LF o dillerens Chelt € (Che
ONvey the (Goo (- Eorter (XS e

Jj‘f‘{L ..... Seatne -

(2)

Again, this was a poor performing response (0 marks awarded)

(a) Explain one staffing issue there might be for the owner because of the plan.
2)

L There _may  be. 1655 cusiomil QUe 1o new.
LrAYIS._ON_Ihe  MIENY. Jpkttest

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Centres can reduce this type of error by encouraging learners to read exam questions
carefully and by including exam technique sessions in the run up to the exam series
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Q12b Targeted Specification Area: Learning Aim B3

This question proved accessible, with many learners gaining at least one marks of the
two marks available for Identifying and explaining the negative impacts on the
business.

The majority of marks were gained for identifying that fresh ingredients can be more
expensive as detailed below:

This was a high performing response (2 marks awarded)

(b) Explain one negative financial impact of this plan on the business.

..... Thew ot fo |

A0 m%oswm ........ Wil cosk Moce. ko mate They Lo
......................... nowe o Sed tu food o o Wniglec pace tu oer
_pokl, ook Some cusnnnes May be ot off by dhe pro

This was also a high performing response (2 marks awarded)

(b) Explain one negitive finahcial impact of this plan on the business.

(2}
....ﬁ}semlr.)aﬂﬂ:l.\.ﬂ.m ..... AN e WRe S NS CO
I 1 SR VLY N T AR VR G =0 O S e Sencd. Henan

I CoSy o Latr

This was a mixed response where the learner failed to gain the full two marks for not
expanding on the identification given (1 mark awarded)

...... v W fﬁ%&l%ﬁ%?@&hmﬁom&@hwmmofwwrﬁ
oy pineant S
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Again, this was a mixed response (1 mark awarded)

(b) Explain one negative financial impact of this plan on the business.

{2)
M_ ....... \e_\a.wl_._mu.d ......... weed G O Oex. Ere. Swe ... prnn:hx,+.
G X MO COSN AN e s AN A e

Where learners did not gain any marks they gave random responses again not
answering the question asked

This was a poor performing response (0 marks awarded)

ecousne.. s COUSAD MUXS. ... azen2 L V=7 S 7 I O S S
%) 55 _1‘21:1 m.\,.l.j.

This was also a poor performing response (0 marks awarded)

_____ eSO 10aredie ks, LRONSre MR OR
aoxe o 0a. M addaoXivwes o In fhzwdxst\e_x
SecoeA., MoerR SO . QXN Cg_caod __________________________

hQQ.._\;\lr\\_.} fo Nl PCLQS! |\

Again, this was a poor performing response (0 marks awarded)
<)

So 14’/\9‘} Haeo CeeSboraon—SS J(mb Wheod e

N
(O Hea  fooad. cacl.. thol Fhe  Slell con
/f ooAe f,..)f&ow(' -'rlﬁr‘c;b/-'pn/'& ACEe U—-ggc/a
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Q12c Targeted Specification Area: Learning Aim B2

This question proved to be a challenge to some learners with many learners gaining
no marks when asked to explain ways that using fresh ingredients can help promote a
business as a healthy eating venue as detailed below:

Learner responded with repetition of the question many times in relation to the
ingredients being more fresh and healthy

This is a poor performing response (0 marks awarded)

ecaune. A COSADNLS.... IO A ke

This is also a poor performing response demonstrating the lack of understanding of
the question (0 marks awarded)

&\’%S‘r\ 0N errU\kS . R
O 0. Q,cldatwe_x A tHhe dxsk..xe.s
5erus2£,\ Nere (S_Qqcl LS. O%.

Where learners gained the one marks, the identification point was made however
there was limited expansion as detailed below;

This was a mixed response with limited explanation given (1 mark awarded)
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{Z)

...... F%&\c; “"8”) }"“ rore. etk o s a-\.aj cﬂ‘t
bskes con. provive oo on Jl,m( vrenia

This response was also limited (1 mark awarded)

B Y E
be
\@mqmgu\ﬁ\avwﬁ\.m& .....

[Total far Ouastion 12 = 6 marks)

Again, this response was also limited (1 mark awarded)

O A O OMORCARAE S e NCL O3 CONKCALN
OOL ..ONOre. . Ssndn.. L AL Ehasts not.. ondcle
ol S WY S SN SR Y V< 2 34 VU T, UL VU

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Centres can reduce this type of error by encouraging learners to read exam questions
carefully and by including exam technique sessions in the run up to the exam series

The ability to recognise the demands of a question with the ‘explain’ command word
is an important part of a learner’'s exam technique. Being able to give a point and
provide a detailed, linked development of that point is something that candidates
should be encouraged to practice.
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Q13 Targeted Specification Area: Learning Aim B2

This question was accessible to learners, with the majority responding well, showing a
good understanding gaining at least two or three marks from the four marks available
for explaining two ways the restaurant can make the stall look different from the
other stalls

Where learners gained the three or four marks, they were able to clearly identify and
explain with the most popular response given referred to colourful designs and
attracting customer’s attention.

This was a high performing response (4 marks awarded)

Explain two ways the restaurant can make the stall look different from the other stalls.

VIFLL. eSSt el COUMN 5P LridA7. Wiprrnrl .
@t (OIOVK 10 AlITIACT  LO0L20. 7T (£

) COIA . QL. TCIICHT. 70 L0260 SO..........
x Fhecr 00 farver.

Again, another high performing response, gaining the full marks (4marks awarded)

Explain two ways the restaurant can make the stall look different from the other stalls.
106608 Skan. R rends. . itsere Qs ak.!ese.&apxms’f—a\\,fﬁ
Cﬂlxk?fiebﬁghb?cc:!@meolS\%n3+ha+ ........... mi%b&dmu.)\f\
Meae tar.an O S e
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This was also a high performing response where two identifications were made with
the expansion of one (3 marks awarded)

Explain two ways the restaurant can make the stall look different from the other stalls.
1.5l Con have  Eoghb endl Colowdlil Lolow s =
to  aflrecht . ciunBlatecs

This response was mixed with limited explanation to the identification points (2 marks
awarded)

Explain two ways the restaurant can make the stall look different from the other stalls.

1 T\'-\ei.j ........ coutch.. Qe €00aASs... OF 00aNY . NFfenr _colouss. 4o
Mavwa.. Evaec..... .Sl Sl OLA .
draw)... Peopds.  aktenson - :

This was a poor performing response with no explanations given to the identification
of adding more colour (1 marks awarded)

Explain two ways the restaurant can make the stall look different from the other stalls.
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Where learners gained no marks, they often gave random responses not specific
enough to the question as detailed below:

This was a poor performing response (0 marks awarded)

Explain two ways the restaurant can make the stall look different from the other stalls.

. The losSines= Igh [N PS e
fids of peopie o
ohaeck €n ey Lt e P
boSIness oS Improve. . A0 'ch% mghe

%ﬁbto SE'_Q, l’ﬂ.&) ohe (Total for Question 13 = 4 marks)
CcSS\S taexx,n\cj on -

Q14 Targeted Specification Area: Learning Aim B4

This question was accessible to learners, with the majority responding well, showing a
good understanding gaining at least two marks from the four marks available for
explaining two ways that providing this package to staff will help to improve their
wellbeing.

Where learners gained the three or four marks, they were able to clearly identify and
explain. The the most popular response given was in relation to staff being
encouraged to eat healthily
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This was a high performing response (4 marks awarded)

Explain two ways that providing this package to staff will help to improwve
their wellbeing.

L N T ACY CHN I'< SRS E_ S S e - e sl
..... WAL e AL 10A DO R NeS N  Cancl. e metional
...... Lt AA. ..o AS :

e B AL 0 A S SE. ALY SO0 Ak S0 L0CAY.  PROLE
L Stena o lelhon AL facice. e bu& ,,,,,,,, he Gtenico. foods. .
.....mi.bh..........m&.s.u............C:’:(L.....f.l.LL:L—Le..gn.&ﬁ ..... PRGNl S W PR TR U 2 =X a VA% I a0 S oL Lo S L 2N
and.... LOCAeS L. SAL L C 2 S Bon

Another high performing response, gaining the full marks (4marks awarded)

Explain two ways that providing this package to staff will help to improve

their wellbeing.
1. SEppE Lo e Tt tmeCom pmay .. Love S onwout
Pk, 220 s 27 G = Py s 00l O e O K Ly
AAMEN | Nl ol tatoors Fer. oV

mmma\mmtmmwm&(ba&lgm?aofzmlcﬁ# ............. T8
Yetouse L€ Unesy ertiun oy Yood S€titr. he Y He inomeme ...

Syscen-

Again, another high performing response, gaining the full marks (4marks awarded)

Explain two ways that providing this package to staff will help to improve
their wellbeing.

M ......... uan,- ............... 1 IR © ¥ ) S
Wwoae  betesr ok e No (Total for Question 14 = 4 marks)
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This was also a high performing response where two identifications were made with
the expansion of one (3 marks awarded)

Explain two ways that providing this package to staff will help to improve
their wellbeing.

ke Sefe Ansh woca. they...are ey £ _be
—Hted\ .00k go._fo Saep and hawe o e fr ederscice
So whlib T~ o4 Work  {ey Gan Hay  heattly

______ gﬁam\[ CmM }QCM/% ¢
Cotd Lelp  Hom fm A@amu,

This response was mixed with limited explanation to the identification points (2 marks
awarded)

Explain two ways that providing this package to staff will help to improve
their wellbeing.

ke Stefe Antsh wora.. they. are lrdey 4

So l)hl {J{' ‘bktr o4 Work ﬂ@u (an JJa,q Zaafbfﬂq

> U WU dMo.. rere tik tte ueu e

This was a poor performing response with no explanations given to the identification
of adding more colour (1 marks awarded)

Explain two ways that providing this package to staff will help to improve
their wellbeing.

LNt MUMLs. Gk kho SE% mugat be dmog

Pnancadl Iy.. 30 AN euld helf Them o W 1 1
ol

2 Dm0 MOMDOrS OF the SEoke mmm Aot Shop of
LG AT 20C00rqgL

them o ook  Mere I\Qo.\‘th
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Where learners gained no marks, they often gave random responses not specific
enough to the question as detailed below:

This was a poor performing response (0 marks awarded)

Explain two ways that providing this package to staff will help to improve
their wellbeing.

1ot A A S RSt e SN A SHARDAN VA Naga

R T T e C W ROPSNRP FPUNI v = 0 L ORI TR GO S 12 DR L Oy

e D DN N2 T AL S S GO o T C St BAL e G ke
Lne \nea-tr.

2 X Carcanc (ad S [ TN [ 2 sgion LB SMES S

‘e e Yo Sl Lo ... kne Veextlo L NYinY. ke
.......................... Sttt Do X BN N A kI Rl AN A S e PAKINL o I
............... L.;.!;LLk.ﬂmr’Lwtd.;c,lgh‘tdeim[}-r[’pﬁlzay\ngﬁ

{Total for Question 14 = 4 marks)

This was a poor performing response (0 marks awarded)

Explain two ways that providing this package to staff will help to improve
their wellbeing.

Candidates should be encouraged to fully read and understand the question and
provide a response from the appropriate perspective.

Centres can reduce this type of error by encouraging learners to read exam questions
carefully and by including exam technique sessions in the run up to the exam series
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Q15 Targeted Specification Area: Learning Aim B1

This question was answered well and proved accessible to learners showing a good
understanding gaining at least two marks from the four marks available for explaining
two issues the care home must consider when designing the new menu for the
residents

Where learners gained the three or four marks, they were able to clearly identify and
explain. The the most popular response given related to dietary requirements and
balanced diets as detailed below:

This was a high performing response (4 marks awarded)

Explain two issues the care home must consider when designing the new menu for
the residents.

Another high performing response, gaining the full marks (4marks awarded)

Explain two issues the care home must consider when designing the new menu for
the residents.

1 The €ood. twads. bo. ke St bocise moldeto. Seafbc. Yuand kare
S ChewWang. Eheds €oat. S el e e anlcli bale Lo Sonttin. st faoads - tHey .

,,,,, feorLe. et soltak I e Sustorne S S el Oeld. e alds. thakoSle

Again, another high performing response, gaining the full marks (4marks awarded)
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Explain two issues the care home must consider when designing the new menu for
the residents.

Llec 8ez> ............ TL ong. one. [ qug Ce XS _Somne =
el 1o cie. . 00 (Onesk. and™ Cm,\.(g

2 L Gy of Ahe Yesidenss oge O SpecioA.
OF..Specr. SRe cAL1C  AALCKS | OUASO —.relaon
oevs (evke , Hataal - Thes ‘woulch_need to
bemhear\ar\to%c.orﬁ;derw}g ...................................

This was also a high performing response where two identifications were made with
the expansion of one (3 marks awarded)

Explain two issues the care home must consider when designing the new menu for
the residents.

Gacch.... ... prnmm;:) NARAD . AD loe. mobE S Thert U\nj
Qcuirs....... RCak ... P S e o
= Y'a"Y o U S - S « T - SN 20

Cnon Se ko ;.gm" m ey gin

QCatT 2O rvecac b AT mn | E e aE _ - —llead

ASe e Cranse

Again, this was also a high performing response where two identifications were made
with the expansion of one (3 marks awarded)
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Explain two issues the care home must consider when designing the new menu for

the residents.
1. Haza.... Migk....be....... L IRAUL e Of .. dleceges .. RS
nF tj Sovteane. S a:.g; :’—Cﬁ ) i Caandcd
e Jpach . Sk oo eck it Ao St Hocd- ..
thﬁ, Hrus il Cedse...... (2N
2 e ud.usk ........... @ASME..... Ak e . e vtenu.. Sacadak..
snclZde. ...zt prdduaf's Aok el .. neadad

This response was mixed with explanation to the one identification point given (2
marks awarded)

Explain two issues the care home must consider when designing the new menu for
the residents.

The .Not _alttow.ed. 00y hord. _ foodsS ...

b ecadse. mwg»m ________ thpsg »»»»»»»»» Wit . be hoard £0. . ...
....c.n...r_«w

> Food. _mMust _be Well Seasoned So. \tS......_..

—enjyoydablLe

Again, this response was limited with two identification points and no expansion given
(2 marks awarded)

Explain two issues the care home must consider when designing the new menu for
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Where learners gained one mark, they often gave random responses not specific
enough to the question or no explanation to the identification points given as detailed
below:

This was a poor performing response with no explanations given to the identification
of various options (1 marks awarded)

Explain two issues the care home must consider when designing the new menu for
the residents.

T e Y Pt e T = -

2 Mekee  Siave MS or mui}kcjche«,o&b

This was a poor performing response with no explanations given to the identification
of various options (1 marks awarded)

Explain two issues the care home must consider when designing the new menu for
the residents.

- P 7YY Y VR ¥ 2 ST VY B
L Offecs. lihe bog A bealthy ond
8& on=e Q{.—t e e et e ettt
o NVegobertows Meno L aSesel
Sea Y Pacsy... O NeYeaktron

bhon Moy copumie = [frel ff co€.

AN o

The ability to recognise the demands of a question with the ‘explain’ command word
is an important part of a learner’'s exam technique. Being able to give a point and
provide a detailed, linked development of that point is something that candidates
should be encouraged to practice.
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Q16 Targeted Specification Area: Learning Aim B2

This question was in a different format from the others on the paper and allowed
learners to demonstrate their extended writing and evaluative skills. It did prove to be
challenging to learners with many responses listing a range of ideas with some
answers very repetitive and only covering one point when discussing how the coffee
shop can encourage customers to choose the healthy options

Popular responses tended to focus on offering special offers, deals of the day,
advertising and publicity

In addition to this particular healthy menu items available were described detailing
the various options available

Displaying healthy options to encourage impulse buys and promotions was also
explored further demonstration by learners showing a higher level of understanding
to the question

Stronger candidates were able to discuss three or four key points whilst a few

learners obtained higher marks as the key points identified were discussed in detail
with strong justification.
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This was a good level response with some points identified and explanation given.
Points made were explored and were relevant to the scenario
(5 marks awarded)

Discuss how the coffee shop can encourage customers to choose the healthy options.
AMmﬁ%ShmPcan?famafﬁﬁ =

____________ eﬂ\gc&fm ‘usrlemé ha . Sond wheh  Foc
cxfmﬁomjeﬁl)ﬂce.

_shopecoulol  adibe. e

W pe In Avested.

the coftee Shore con .  dfe a  spcaal
...... & 1mw5wacwwwhmmlfee(mf
Putmﬂ‘i%ﬁ*‘f\&ra LY

Some of the very same points were explored, however not in the detailed required to
answer the question to gain further marks
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Healthy meal options were regularly identified with various advertisement and
promotion ideas stated. Consideration of the changing of packaging to make the
healthy options look more attractive was overlooked and in many cases there was
little expansion or no expansion for the discussion points identified as the example
details below;

The following responses gained three marks, the learners identify a number of valid
points however the justification is not in depth with most points being generic

This response was mixed (3 marks awarded)

Discuss how the coffee shop can encourage customers to choose the healthy options.

- e heattt
Yolatin} AN A Showae.much.
&u-_&m e ond__Salk 54 %n l;he ‘Zg Another

ay ey ..Con..belp Qustamecs 40 Chose... #u: ............
bﬂ.’l p&fm.s ......... ‘e b _.pu! .......... buio.. oc. theae ..
Unhealthy.... maals. .. On.. anenu.. but.. badla j Qlot...

bﬂ/ miealSe.

Again, this response was mixed (3 marks awarded)

Discuss how the coffee shop can encourage customers to choose the healthy options.

b%_,mlsdtlg ......... TOME_ . OfldIN. S CE R Xy S EOMETS .
Gan Moo=+ h!vek.( Choo=c. .. the Cheaper /heah‘hrer‘ e

Qﬁewsﬁ.imeglﬁ_—&iﬁ ............. MNdiez. .. m@;zmxemm ......................
o S = - Ao ol ] Soqers... ORPGNS. ... . Khe Sk
ch_wldw MDD, R22E.. e Aad... _e\e& ...... o G REEIRCE ...
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Where learners gained only one or two marks were awarded, they often gave generic
responses and few points identified with limited justification given as detailed below:

This was a poor performing response (2 marks awarded)

Discuss how the coffee shop can encourage customers to choose the healthy options.

O AR e A Am ot fhne i oL 0OS 1 K2 ...

Again, this was a poor performing response identifying a few key points

(2 marks awarded)

Discuss how the coffee shop can encourage customers to choose the healthy options.

X G AL Z Dpron.. ol o Lo

firec . The  Coffes Sk e CAN U O

AL HOY S AMNEC € AL IS AAECaLtD s
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This is a poor performing response where only one key point was identified with no
detailed justification given (1 mark awarded)
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Summary of performance on the paper

Based on learner performance on this paper and in preparation for this external
assessment, in future centres should:

e Allow discussion on the unit content so that teachers are aware of any
preconceived ideas that may exist so that these can be rectified well in advance.

e Focus on ensuring that learners are familiar with the full range of topics
contained within the unit specification and that the full range of content from
the unit specification is taught

e Carefully consider the focus of the question, read the question stem carefully,
noting the information already be given and knowing that this cannot gain
marks if it is provided as an answer.

e Encourage learners to read exam questions completely before answering them
and to take advantage of the extra reading time that is allowed for this paper.

e Focus on ensuring learners can recognise the demands of a question with the
‘explain’ command word, as it is an important part of a learner’'s exam
technique.

e The use of practice papers under examination conditions will support learners
to improve exam techniques whilst also supporting effective time management

e Direct and encourage learners to prepare their questions, use the additional
time for reading the questions, scenarios and contexts thoroughly before

attempting to answer

e Support learners to improve exam techniques by including tuition in the run up
to the exam series and by encouraging them to read exam questions carefully
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