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Grade Boundaries

What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a
certain grade for the externally assessed unit. We set grade boundaries for each
grade (Distinction, Merit, Pass and Level 1 fallback).

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who
took the assessment. When we can see the full picture of performance, our experts
are then able to decide where best to place the grade boundaries - this means
that they decide what the lowest possible mark should be for a particular grade.

When our experts set the grade boundaries, they make sure that learners receive
grades which reflect their ability. Awarding grade boundaries is conducted to
ensure learners achieve the grade they deserve to achieve, irrespective of
variation in the external assessment.

Variations in external assessments

Each test we set asks different questions and may assess different parts of the
unit content outlined in the specification. It would be unfair to learners if we set
the same grade boundaries for each test, because then it wouldn’t take into
account that a test might be slightly easier or more difficult than any other.

Grade boundaries for this, and all other papers, can be found on the website on
this link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx

Unit 9: Introducing the Hospitality Industry Contributes to Healthy
Lifestyles January 2017

Level 1 Level 2
Pass Pass Merit Distinction

Grade Unclassified

Boundary
Mark 0 14 22 30 38
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Introduction

This report for January 2017 has been written to help you understand how
learners have performed in the external assessment. It has been written by the
lead examiner for the BTEC Unit 9: How the Hospitality Industry Contributes to
Healthy Lifestyles.

It is designed to help you understand how learners performed overall in the
external assessment. For each question there is a brief analysis of learner
responses. You will also find example learner answers where these help to
provide additional guidance.

We hope this will help you to prepare your learners for future external
assessments.



Summary

This is the sixth external assessment taken by learners for this unit.
Overall, most learners attempted the majority of questions and they applied
themselves very well to the range of questions being asked. This demonstrated
good knowledge and understanding of this unit.

Learners performed less well on the longer extended answer questions where
they were expected to provide reasoned and detailed answers. There was good
justification given in some cases and learners’ demonstration of knowledge,
understanding was seen.

Learners can obtain marks on extended questions through demonstrating their
knowledge and understanding of the unit content being assessed by expanding
on the knowledge gained through recap, reflection and evaluation. The learners
that did well on the extended writing questions did so by applying their
knowledge and understanding to the given context or scenario where answers
demonstrated their ability to synthesise knowledge.

There was a distinct difference between the learners who were able to respond
to the higher demand questions through giving points and then linking their
answer to the context of the question and those who could not. This is
particularly important where questions asked learners to “explain” something
where two marks are possible for each part of the answer and learners only
listed points with no expansion

The extended answer question overall at the end of the paper was answered well
by a number of learners. However, some learners listed a response and did not
expand on this demonstrating their lack of knowledge and understanding of the
unit content. Learners should be able to understand command verbs used in
questions. Teachers should encourage learners to look at the level based grids in
the mark scheme in preparation for these extended questions.

The opportunity for all learners to develop their exam technique through
appropriate practice examinations. This may help to avoid common errors, such
as the repeat of given examples and misreading command verbs in the extended
answer questions. Some consideration and possibly noting down of key points
prior to writing the answer would be beneficial if learners have difficulty in
structuring an extended writing answer. This may assist them to apply their
knowledge and understanding to the given command verb and to develop their
answers.

There are still elements of the specification that have not been taught well or
retained by some learners. Teachers are reminded that the entire specification is
in the range for this examination so all learning aims have to be taught.
Learners need to have studied each aspect of the unit before taking this
assessment.



Qo1 | Targeted Specification Area: Learning Aim A2 \

This question was answered well with majority learners being able to give one
benefit of a nutritionally balanced diet.

This response was awarded 1 mark.

1 Give one benefit of a nutritionally balanced diet.

Yow by Ul hawve QU the oy els it wtouins

noecttl o Jundiian headtiyty.

This response was awarded 0 marks.

1 Give one benefit of a nutrrltlnnally\balanced diet.
aod are g (. Lllery.  peck Of My Carblt)(
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Q02a | Targeted Specification Area: Learning Aim A1l |

This question was multiple choice and proved accessible to the majority of
learners where they were required and able to identify one food that does not
appear on the ‘eatwell plate’ by recalling from a part of the specification gaining
the one mark.

This response was awarded 1 mark.

2 The'eatwell plate’ shows how different foods contribute to a healthy diet for most people.

(a) Which one of the following does not appear on the ‘eatwell plate’?

Fruit and vegetables
Dairy foods
Meat and fish

Qmmm
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Processed foods



QO02b | Targeted Specification Area: Learning Aim Al \

The majority of learners were able to gain the two marks available by correctly
identifying the two statements that the ‘eatwell plate’ does not apply to from the
multiple choice options This required the same level of demand as the previous
question as it was from the same part of the specification.

This response was awarded 2 marks.

(b} Which two of the following does the ‘eatwell plate’ not apply to?
(2)

People who are overweight
People who are under medical supervision
People of Asian origin

People who are vegetarian

B DO EB
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People with special dietary needs

Q03 | Targeted Specification Area: Learning Aim A5

This question was accessible to learners as it was simple recall from the
specification, with majority learners being able to give at least one way in which
drinking too much alcohol could damage your health.

This response was awarded 2 marks.

3 Give two ways in which drinking too much alcohol can damage your health,
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Q04 | Targeted Specification Area: Learning Aim A3 \

Learners were required to correctly identify two examples of processed food
from the multiple choice options This required the same level of demand as the
previous multiple choice questions.

This response was awarded 2 marks.

4 Which twe of the following are examples of processed food?
EH A Honey
E3 B Boiled eggs
@) c White bread
£ D Bananas
E

This response was awarded 1 mark.

Sausages

4 Which two of the following are examples of processed food?

B A Honey
E9 B Boiled eggs
E2 € White bread
Ed D Bananas
Bl E Sausages
Qo5 | Targeted Specification Area: Learning Aim A3 |

Learners were required to give one benefit of keeping the skins on when cooking
potatoes. This item proved to be a challenge for learners with some not gaining

any marks. Many answers focused on the quality of the finished cooked product

rather than identifying the nutritional content of the skin as detailed below:

This response was awarded 1 mark.

5 Give one benefit of keeping the skins on when cooking potatoes.

Waﬂ.t"ram.na RVEEAN ~5‘h3-3_ 0. Pitcdces



This response was awarded 0 marks.

5 Give one benefit of keeping the skins on when cooking potatoes.

' ' o yviore
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These types of response indicates that the learner has not fljlly read and

understood the question, which was clearly asking about the benefits of keeping
the skins on potatoes.

Centres can reduce this type of error by encouraging learners to read exam
questions carefully and by including exam technique sessions in the run up to
the exam series.

QO06a | Targeted Specification Area: Learning Aim A2 |

This question was accessible to learners, with the majority being able to gain
one of the two marks available when asked to give two minerals that can be
found in the foods we eat as it again was simple recall from a part of the
specification. The most popular answer was calcium.

This response was awarded 2 marks.

6 (a) Give two minerals that can be found in the foods we eat.

This response was awarded 1 mark.

6 (a) Give two minerals that can be found in the foods we eat.

1 W&ku{-
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This response was awarded 0 marks.

6 (a) Give two minerals that can be found in the foods we eat.

(2)
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QO6b | Targeted Specification Area: Learning Aim A2 \

This question was accessible to learners, with the majority able to state two
reasons why we need a range of minerals in our diet.

This response was awarded 2 marks.

(b} Give two reasons why we need a range of minerals in our diet.

This response was awarded 1 mark.

(b) Give two reasons why we need a range of minerals in our diet.
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This response was awarded 0 marks.

(B} Give tweo reasons why we need a range of minerals in our diet,
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Q07 | Targeted Specification Area: Learning Aim B4 \

This question was accessible to learners with the majority being able to gain one
of the two marks available when asked to give ways a hospital manager can
make sure staff do not work long hours over a long period of time.

This response was awarded 2 marks.

7 5taff in the hospitality Industry sometimes have to work under pressure for long
hours over a long period of time,

Glve two ways a hospitality manager can make sure staff do not work long hours over
a loeng period of time.

1% PASGO coundh . \oue . onote Stafl s M/:j
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This response was awarded 1 mark.

7 5taff in the hospitality industry sometimes have to work under pressure for long
hours over a long period of time.

Give two ways a hospitality manager can make sure staff do not work long hours over
a long period of time.,
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Q08 | Targeted Specification Area: Learning Aim A3 \

This proved to be a challenging question for a number of learners with very few
gaining the two marks available when asked to identify the two correct measures
of daily food intake from the multiple choice options. This required the same
level of demand as the previous multiple choice item.

This response was awarded 2 marks.

B Identily the two correct measures of daily food intake.

B A Calories
H B Kilajoules
3¢ €  Ounces
B D Kilograms
El E Litres

This response was awarded 1 mark.

B Identify the two correct measures of dally food intake.

ﬁ A Calories

B B Kilojoules
b 2| £ Ounces
5 D Kilograms
el E Litres



QO09a | Targeted Specification Area: Learning Aim A1l

This question was accessible to learners, with the majority of learners able to
state two ways in which dancing is good for people of pension age.

This response was awarded 2 marks.

9 Peter owns the Cat and Fiddle pub.

He has a large function room and is introducing tea dances to attract customers of
pension age.

(a) State twe ways in which dancing is good for people of pension age.
z)
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This response was awarded 1 mark.

2 Peter owns the Cat and Fiddle pulb.

He has a large function room and is intreducing tea dances to attract customers of
pension age,

{a) State two ways in which dancing 5 good for people of peniion age.
(2)
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QO09b | Targeted Specification Area: Learning Aim B2

This question was accessible to learners, with the majority being able to gain
one of the two marks available when asked to give two ways that Peter can
inform customers about his increase range of soft drinks and non-alcoholic
drinks at the point of sale.

This response was awarded 2 marks.

(b} Peter wants to promote his increased range of soft and non-alcoholic drinks at the
point of sale,

Glve two ways that Peter can Inform customers about his increased range of soft
drinks and non-alcoholic drinks at the point of sale.
(2)
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This response was awarded 1 mark.
{b) Peter wants to promote his increased range of soft and non-alcohalic drinks at the
point of sale.

Give two ways that Peter can Inform customers about his Increased range of soft
drinks and non-alcohaolic drinks at the point of sale.

(2)
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Q10 | Targeted Specification Area: Learning Aim B3

This proved to be a challenging question for a number of learners with none

gaining the four marks available. Some learners were able to explain two
staffing constraints.

This response was awarded 2 marks.

Explain two staffing constraints that Sue will need to consider.
VO NS ak IS.{LW‘1+ -(--“‘L‘g{ Wil feecl VO
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This response was awarded 1 mark.

10 Sue owns a contract catering company that employs a small number of staff. She has
won a contract to provide pre-prepared in-flight meals for a regional airline,

Explain two staffing constraints that Sue will need to consider,

bl U Duriange  Wol\ing Ui
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This response was awarded 0 marks.

Explain two advantages for Gladys’ diet of using a specialist frozen food company to
deliver frozen ready meals.

1. DMQ. KUNOWRS e N She bl YO Theaa
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Ql1ia | Targeted Specification Area: Learning Aim A4 |

This question was accessible to learners, with the majority able to state one type

of milk that is suitable for vegans gaining the one mark with soya milk being the
most common response.

This response was awarded 1 mark.

11 Vegans do not eat any kind of animal product,

(a) State one type of milk that is suitable for vegans.
Soya W \V
This response was awarded 0 marks.

11 Vegans do@obeat any kind of animal product.
(a) State@_j type of milk that is suitable for vegans.

nce  tat



Q11b | Targeted Specification Area: Learning Aim A4 \

This question challenged the learners, with the majority being only able
to gain one of the two marks available with mark gaining no marks when asked
to give two foods that vegans can get protein from.

This response was awarded 2 marks.

ib) Give tweo foods that vegans can get proteln from.

1 AA k=
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This response was awarded 1 mark.

b) Ebud:éiu} foods that vegans can get protein from.

1. ce(eal
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This response was awarded 0 marks.

{b) Give two foods that vegans can get protein from.

1 EBQ.E-
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Q12a | Targeted Specification Area: Learning Aim B2

This question was accessible to learners, with the majority being able
to gain one of the two marks available when asked to explain one possible
advantage to the restaurant of the marketing campaign.

This response was awarded 2 marks.
12 The Guelder Rose Restaurant Is planning to promote its Healthy Eating Fortnight
by employing a local celebrity chef to join the usual kitchen team, The restaurant

will also glve customers dietary Infermation and offer a range of meal Incentives,
including ‘children eat free’ and specially priced meal and drink offers.

{a) Explain one possible advantage to the restaurant of this marketing campaign,
{2)
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This response was awarded 1 mark.

(a) Explain one possible advantage to the restaurant of this marketing campaign.

(2)
The  celehricy,  Chef Ll alllad
Moy fooo  leles  flom  ocloS) ¢k
lecal  a\(ea.

This response was awarded 0 marks.

(a) Explain one possible advantage to the restaurant of this marketing campaign.
(2)
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Q12b | Targeted Specification Area: Learning Aim B2 \

This question proved to be partly accessible, with many learners gaining at least
one mark of the two marks available for explaining one possible disadvantage of
the marketing campaign.

This response was awarded 2 marks.

(b) Explain one possible disadvantage to the restaurant of this marketing campaign.
(2)

CoSY oS Wil (g, Soe . Hot, Sﬁrlrnfgw‘t
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This response was awarded 1 mark.

(b} Explain one possible disadvantage to the restaurant of this marketing campalgn,
(2)
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Q13 | Targeted Specification Area: Learning Aim B1 \

This question proved accessible, with many learners gaining at least two marks
of the four marks available. The majority of marks were gained for identifying
the number of calories alongside each dish on the menu with the expansion
point to allow customers to make an informed choice.

This response was awarded 4 marks.
Explain two ways Giuseppe could do this.
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This response was awarded 2 marks.

Explain two ways Gluseppe could do this.
o Slsoks g he - dowces. o Colees. on
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The ability to recognise the demands of a question with the ‘explain’ command
verb is an important part of a learner’s exam technique. Being able to give a
point and provide a detailed, linked development of that point is something that
candidates should be encouraged to practice.

Q14 | Targeted Specification Area: Learning Aim B4 |

This question proved to be partly accessible, with many learners gaining at least
one mark of the two marks available for explaining one way the Verde wine bar

could try to help its staff with a high rate of staff absence and large quantities of
alcohol disappearing so that the business benefits.

This response was awarded 2 marks.

Explain one way the Verde wine bar could try to help its staff so that the
business benefits.
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This response was awarded 1 mark.

Explain one way the Verde wine bar could try to help its staff so that the
business benefits,
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Q15 | Targeted Specification Area: Learning Aim B2 |

This question was partly accessible. In the majority of cases, learners were able
to explain two ways that Mark can ensure the safe handling and storage of his
seafood so that it does not cause a risk to customers.

This response was awarded 3 marks.

Explain two ways that Mark can ensure the safe handling and storage of his seafood
50 that it does not cause a risk to customers.
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This response was awarded 2 marks.

Explain two ways that Mark can ensure the safe handling and storage of his seafood
so that it does not cause a risk to customers.




This response was awarded 1 mark.

Explain two ways that Mark can ensure the safe handling and storage of his seafood
so that it does not cause a risk to customers.
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Q16 | Targeted Specification Area: Learning Aim B4 \

This question allowed learners to demonstrate their extended writing and
evaluative skills. It did prove to be challenging and learners with many
responses listed a range of ideas with some answers were very repetitive and
only covered one point when discussing how the catering manager could adapt
the menu to ensure that learners were receiving a variety of healthy meals that
were suitable for their age range.

This response was awarded 8 marks.

% Srecies afels ¥ 0oLy prRen cioe. SizeS

% reofon /ooy #OPEMS  for Plog chiigheen, L
w_%ﬁwﬂmg FOr 0O GIOWS. ’
16 The Fendyke School is a 1-16 vear olds. Its kitchen provides

SRR R i PR

Wi ul’hea.rt mieals that are suitable rthenageran

Thew Muse o Gs_ﬂﬂd*ciﬁbﬁ_ﬂ?i.ﬁ%..m
mose. ke CSFferent pmamanmtm‘
Exompe. . Srsk. Ao o small  Ponson, oF
healtny producks o 08 f m..t:...gﬂﬁ ...................
Ueﬂﬁtﬂﬂt’.ﬁ Lthen  crade. o larger meal See
which. fncludes procten FOr_bhoth yvepk
Mﬁ ond. VEYANS...OC. ue%amf‘fﬂr& And the.
AoRs meq. . Snoold . consisk o _efther o
....i:mmi ........ Perefon r;}f.' ..... forty Foorks. ;:r

5Pecfﬂl _____ ﬁhet;sﬁkthaﬁc,ﬂmﬂ&ch&ﬁcﬁe
or . loctose.  inkonerance. dhis §s tn ordes
EC ke e . | eoTNers.  Qre.. rﬁcﬂjﬁvmﬂ
O heedthy . bolonced . dfek, They  must atso
conctdler ~diFferant 03¢ 9R0pS. to moke.
Sure.. theye  oXe. oppeading. opbionsS. Lo
QU o e Jeorners. Wwetler’ .t}? .......... art
A veor'S O0F age 16, M0 they st
MOKE the. . ﬁ'?eab r:kﬂn?fmmng as pwmmm
&nﬁﬂr‘ onfien CON. be very p?cﬁg |
ue. . Whak  taey WL eak and cans .

S0_be. Seubbaen UKL Hhey g Xk
Wik HeY (P U.mf’l_l:hﬂq EMIMWMn%EBmmW




This response was awarded 7 marks.

16 The Fendyke School is a residential school for 11-16 year olds, Its kitchen provides
three meals a day for the leamers.

Discuss how the catering manager can adapt the menu to ensure that learners are
recelving a variety of healthy meals that are suitable for their age range,
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This response was awarded 4 marks.

Discuss how the catering manager can adapt the menu to ensure that learners are
receiving a variety of healthy meals that are suitable for their age range.
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This response was awarded 3 marks.

16 The Fendyke School is a residential school for 11-16 year alds, Its kitchen provides
three meals a day for the leamers.

Discuss how the catering manager can adapt the menu ta ensure that learners are
receiving a variety of healthy meals that are sultable for their age range.
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This response was awarded 0 marks.

16 The Fendyke School is a residential school for 11-16 vear olds, Its kitchen provides
three meals a day for the learners.

Discuss how the catering manager can adapt the menu to ensure that learners are
receiving a varlety of healthy meals that are suitable far their age range.
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Summary of performance on the paper

Based on learner performance on this paper and in preparation for this external
assessment, in future centres should:

Allow discussion on the unit content so that teachers are aware of any
preconceived ideas that may exist so that these can be rectified well in
advance.

Focus on ensuring that learners are familiar with the full range of topics
contained within the unit specification and that the full range of content
from the unit specification is taught

Carefully consider the focus of the question, read the question stem
carefully, noting the information already be given and knowing that this
cannot gain marks if it is provided as an answer.

Encourage learners to read exam questions completely before answering
them and to take advantage of the extra reading time that is allowed for
this paper.

Focus on ensuring learners can recognise the demands of a question with
the ‘explain’ command word as it is an important part of a learner’s exam
technique.

The use of practice papers under examination conditions will support
learners to improve exam techniques whilst also supporting effective time
management

Direct and encourage learners to prepare their questions, use the
additional time for reading the questions, scenarios and contexts
thoroughly before attempting to answer

Support learners to improve exam techniques by including tuition in the
run up to the exam series and by encouraging them to read exam
questions carefully
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