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Grade Boundaries

What is a grade boundary?

A grade boundary is where we set the level of achievement required to obtain a
certain grade for the externally assessed unit. We set grade boundaries for each
grade (Distinction, Merit, Pass and Level 1 fallback).

Setting grade boundaries

When we set grade boundaries, we look at the performance of every learner who
took the assessment. When we can see the full picture of performance, our
experts are then able to decide where best to place the grade boundaries - this
means that they decide what the lowest possible mark should be for a particular
grade.

When our experts set the grade boundaries, they make sure that learners
receive grades which reflect their ability. Awarding grade boundaries is
conducted to ensure learners achieve the grade they deserve to achieve,
irrespective of variation in the external assessment.

Variations in external assessments

Each test we set asks different questions and may assess different parts of the
unit content outlined in the specification. It would be unfair to learners if we set
the same grade boundaries for each test, because then it wouldn’t take into
account that a test might be slightly easier or more difficult than any other.

Grade boundaries for this, and all other papers, can be found on the website on
this link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx

Unit 1: Introducing the Hospitality Industry January 2016

Level 1 Level 2
Pass Pass Merit Distinction

Grade Unclassified

Boundary
Mark o 13 21 29 38
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Introduction

This report has been written to help you understand how learners have
performed overall in the exam. For each question there is a brief analysis of
learner responses. You will also find examples of learner responses to the
questions both well and poorly answered. These should help to provide
additional guidance.

We hope this will help you to prepare your learners for future examination
series.

Summary

This is the fourth paper taken by learners for this unit. Learners generally
responded well to the range of questions in the paper and fewer questions were
left blank than had been seen in previous years. Teachers are becoming more
used to the types of questions used and are, on the whole, preparing learners
well.

Across a range of papers there are still elements of the specification that have
not been covered well or retained by some learners. Teachers are reminded that
the entire specification is in the range for this examination so all learning aims
have to be taught. Learners need to have studied each aspect of the unit before
taking this paper.

There was a distinct difference between the learners who were able to respond
to the higher demand questions through giving points and then linking their
answer to the context of the question and those who could not. This is
particularly important where questions ask learners to “explain” something
where two marks are possible for each part of the answer and learners only
listed points. These questions made up a high proportion of the marks for this
paper.

It was noted that some learners did not comprehend the information in the
question. Their answers were a repeat of the question, this could not be
credited.

The extended answer question at the end of the paper was not answered well by
a number of learners. Many learners listed a response and did not expand on
this demonstrating their lack of knowledge and understanding of the unit content
being assessed. Teachers should encourage learners to look at the level based
grid in the mark scheme in preparation for these extension questions.



Qo1 \ Targeted Specification Area: Learning Aim A.1 \

This question was a multiple choice question that required the learners to
identify two types of products or services provided by the hospitality industry.
This question required the same level of demand as previous multiple choice
items (requiring the learners to simply recall a part of the specification). This
question was answered well by most learners. The most common seen wrong
response was “Utilities” and “Technology”.

Q02 | Targeted Specification Area: Learning Aim B.1 |

This question was answered well by learners, most giving correct responses
stating two types of supplier to the hospitality industry. Some learners did
however respond incorrectly by not stating types of suppliers and example of
this can be seen below.

This is a poor performing response (0 marks awarded).

2 A cash and carry is a type of supplier to the hospitality industry

State two other types of supplier to the hospitality industry.
o Sty
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[Total for Question 2 = 2 marks)
This was a high performing response (2 marks awarded).
2 A cash and carry Is a type of supplier to the hospitality industry.
State two other types of supplier to the hospitality industry,
1 Specadised  suppl ier
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(Total for Question 2 = 2 marks)



Q03 | Targeted Specification Area: Learning Aim A.3 |

This question required learners to state two ways a bank provides support to
businesses in the hospitality industry. Most learners answered it well gaining the
full two marks. Some learners however, did give a wrong response the most
common wrong response given was “advertising”.

This is a poor performing response (0 marks awarded).

3 Banks provide support to businesses in the hospitality industry.

State two ways banks provide support to businesses in the hospitality industry.
. \ ) , - - 0
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(Total for Question 3 = 2 marks)

This response was mixed (1 mark awarded).

3 Banks provide support to businesses in the hospltality industry.

State two ways banks provide support to businesses in the hospitality industry.

1 \0nS

2 AU D1

(Total for Question 3 = 2 marks)

This was a high performing response (2 marks awarded).

3 Banks provide support to businesses in the hospitality industry.

State two ways banks provide support to businesses in the hospitality industry.

| H?Wdﬂ | cans
2 ﬂu% a0 Provde.  naAece .

{Total for Ouestion 3 = 2 marks|



Q4 | Targeted Specification Area: Learning Aim A.1 |

This was another multiple choice question where learner responses were as
expected. Learners had to identify two types of pub operations. Most learners
scored marks in this question. A few learners chose “"Open house” and
“Mortgaged” and these responses were incorrect.

QO5 | Targeted Specification Area: Learning Aim A.3 |

This question required learners to state a business that supports the hospitality
industry by providing staff. This was not generally answered well by learners.
Learners appeared to have misread the question and gave responses linked to
hospitality businesses that require staff. Common wrong answers seen were
hotels and restaurants.

This is a poor preforming response (0 marks awarded).

5 State a type of business that supports the hospitality industry by providing staff?

Regutene Howts (gl

This was a high performing response (1 mark awarded).

(Total for Question 5 = 1 mark)

5 State a type of business that supports the hospitality industry by providing staff?
rﬂd'rw'rﬁ-“]’- c_r,-lf.'.j

{Total for Question 5 = 1 mark)

Q06 | Targeted Specification Area: Learning Aim B.1 |

This question was not answered well. Learners had to state three factors that
could affect gross profit. Learners listed factors that affect net profit and general
running of a business in hospitality. Some responses showed lack of
understanding of the question. Many learners were confused by the term “gross
profit” and may not have covered this part in the specification.

The question asked for three factors affecting gross profit. This question
differentiated learners as the most able learners gave all three required answers
and the least able gave none. A range of responses were given and can be seen
in the examples below.



This was a poor performing response (0 mark awarded).

6 Ahmed owns a busy coffee shop.
State three factors that could affect Ahmed's gross profit.

Hcbatly hWas 40 Shar. b Probf
fo vent
s fay Sy e
(Total for Question 6 = 3 marks)

This was a mid-range response ( 1 mark awarded).

6 Ahmed owns a busy coffee shop.
State three factors that could affect Ahmed’s gross profit.

1 Sk Slolen Shack

2 loss 0&"‘4@‘%

3 s bussiess caid geb Shubdwon.

(Total for Question 6 = 3 marks)

This was an average response (2 marks awarded).

& Ahmed owns a busy coffee shop.
State three factors that could affect Ahmed's gross profit.

1 \ocoXion- does ke ‘howe L2r0ug1n

C LS komers

2 Vg prodwekion of  waste - He more e
Hacows uNaY | too MO ety Qong i fhebin.
3 Skeck conkrol, Skock  linnik, S%_ Cé rototbion

SO OPOdS ot Dok brovght ushen Nok needed,
MRS LS BalSke. (Total for Question 6 = 3 marks)



This was a high performing response (3 marks awarded).

6 Ahmed owns a busy coffee shop.

State three factors that could affect Ahmed's gross profit.

]Pu\'ﬂ%ﬂ. oF ook
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(Total for Question 6 = 3 marks)

Q07 | Targeted Specification Area: Learning Aim C.1 |

This question has performed very well and clearly shows learners have a good
understanding how businesses can reduce their carbon footprint. The majority of
learners were able to gain the two marks available. Few learners gave an
incorrect response.

This was a poor performing response (0 mark awarded).

7 The owner of the Blue Door Cafe wants to reduce its carbon footprint,
Give twa ways the Blue Door Cafe can reduce its carbon footprint,
1 O LA Nk how L CON DOVK r b
eng ple 3 L C;ﬁ%cbﬂgk Lﬂ[‘/&tﬁ] Ly Exﬂé’jmw
30 the  Plhiakion L&MC&QM% by w g

2

(Total for Question 7 =2 marks)

This was a common response ( 1 mark awarded).
7 The owner of the Blue Door Cafe wants to reduce its carbon footprint.
Give two ways the Blue Door Cafe can reduce its carbon footprint.

1 Somc'ma us pocd Ocolly
WAL etme  Wskod of %&S ovens:

(Total for Ouestion 7 =2 marks)



This was a high performing response (2 marks awarded).

7 The owner of the Blue Door Cafe wants to reduce its carbon footprint.

Give two ways the Blue Door Cafe can reduce its carbon footprint,

1 (?ec\cjc,ﬁe,
-@59 {3@ leced }:mé/ca,; te b 2ofce

Ca A
(Total for Question 7 =2 marks)

QO08a \ Targeted Specification Area: Learning Aim C.1 |

Learners did not perform well on this question. They were asked to give two
ways a menu can be changed in response to the increased demand for healthy
products.

Many learners repeated the question in their response. Examples of this can be
seen below.

These were poor performing responses (0 mark awarded).

8 Paul owns a small restaurant. He has seen an increase in the demand for healthy
products and wants to change his menu to attract more customers.

{a) Give two ways Paul can change his menu in response to the increased demand

for healthy products.
(2)
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B Paul owns a small restaurant. He has seen an increase in the demand for healthy
products and wants to change his menu to attract more customers,

(a) Give two ways Paul can change his menu In response to the increased demand
for healthy products.,

ncrease e number of healthy Tems mﬁﬁ&‘g
reni.

Chang? the layout 04 the. menu g recth healthy
5@:{% are rae- plarment |

8 Paul owns a small restaurant. He has seen an increase in the demand for healthy
products and wants to change his menu to attract more customers.

{a) Give two ways Paul can change his menu in response to the increased demand
for healthy products.
2}

Xl ‘Dﬁl’ﬁﬁmﬁ ﬂ@‘w’ V\e?ﬁll#\l&j ACTNKS

, Mare hearser $eced.

These were common responses (1 mark awarded).

8 Paul owns a small restaurant. He has seen an increase in the demand for healthy
products and wants to change his menu to attract more customers.

{a) Give two ways Paul can change his menu in response to the increased demand
for healthy products.

(2)
1 Make o "wegetariaa e SULtob . for. poOpL tryuxg

to ‘Z‘t&_ﬁ MG.AML:;'

2 he Can. lower tha prices Of w..hmithg cou§es to
RE. more. geopls. [0 coma €0 the restodiront ..



8 Paul owns a small restaurant. He has seen an increase in the demand for healthy
products and wants to change his menu to attract more customers,

{a) Give two ways Paul can change his menu in response to the increased demand
for healthy products.
(2}
1.Add pecuery cusres O o cupferenk Mmenu  for  pecpie

FUL - v WAL
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These were high performing responses (2 marks awarded).

B Paul owns a small restaurant. He has seen an increase in the demand for healthy
products and wants to change his menu to attract mone Customers.

(@) Give two ways Paul can change his menu in response to the increased demand

for healthy products,
(2}

1 A3 mere uegﬁc@ns ahd 3m‘¢s %0
No  mends
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ond 003 mera N3-S

8 Paul owns a small restaurant. He has seen an increase in the demand for healthy
products and wants to change his menu to attract more customers.

(a) Give two ways Paul can change his menu in response to the increased demand
for healthy products.
(2)

1\ Ade!  rore Wi fnron diikas Lo bus Menie cnd add

2 QG&M ok Corkerl woadk hus ?ﬂu‘li - r-\a...h_;ﬂnﬁ P‘-«%
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QO08b | Targeted Specification Area: Learning Aim C1 |

This question used the command verb “explain” for the first time in this paper
increasing the demand level. This question required learners to explain one way
a new menu can be marketed to types of customers who are likely to buy
healthier products.

A large amount of learners listed ways the menu can be marketed but did not
link the response to the context, taking it further, to explain how the identified

marketing tool was to be used.
As expected the increase demand widened the range of responses from learners.

These were poor performing responses (0 mark awarded).

{b) Explain one way Paul can market his new menu to the types of customer who are
likely to buy his healthier products.

WH ' I[-Cilﬂ dﬁ €efer,
CH/IM? s\ Ca U&ﬁu"‘j Nh&t{ e j{(,z/ a7,

(2]
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(Total for Question & = 4 marks)

(b} Explain one way Paul can market his new menu to the types of customer who are

likely to buy his healthier products.
12)
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(Total for Question 8 = 4 marks)



{b) Explain one way Paul can market his new menu to the types of customer who are
likely to buy his healthier products.
(2)

qu..\ Conld Pt e £ paers afewnd fle
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(Total for Question & = 4 marks)

These were common responses (1 mark awarded).

{b) Explain one way Paul can market his new menu to the types of customer who are
likely to buy his healthier products. "

fowd woudd f\ﬂczgk'ﬁxm h new Mana
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b} Explain one way Paul can market his new menu to the types of customer who are
likely to buy his healthier products.

he  coma pud Ak oo WS kst

He  cownd ok ! on M e died
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[Total for Question B = 4 marks)

(2]



These were high performing responses (2 marks awarded).

(b} Explain one way Paul can market his new menu to the types of customer who are
lkely to buy his healthier products
(2]

f:or;..iaﬁ niecdio exclvecyisin ; this toouled
@i, Q&f{'\ﬂ N thenw Z0O° Ro RS
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(Total for Question B = 4 marks)
(b) Explain one way Paul can market his new menu to the types of customer who are
likely to buy his healthier products. .
He con  promote  his buaned)  thraugh - Soted
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[Tatal for Ouasstion B = 4 marks)

Q09 \ Targeted Specification Area: Learning Aim B.1 |

This question was designed to test a particular part of the specification. The
specification requires learners to understand the documents used in the
purchasing cycle.

It was an “explain” question where learners had to explain two ways a purchase
specification can help to ensure quality food is always served. It was evident
from the responses seen that few learners understood what a purchase
specification was, had not been taught, or had forgotten. Centres need to ensure
that they teach the full range of the specification content to learners. A common
incorrect response was linked the quality of the product where learners have
latched on to a familiar word in the question and used that to answer. This
question was worth four marks where learners had to link their responses to
obtain marks.



These were poor performing responses (0 mark awarded).

9 The Happy Dragon chain of oriental restaurants uses purchase specifications to
ensure the quality of the food served.

Explain two ways that purchase specifications can help to ensure that the Happy
Dragon always serves quality food.

1 they  con grk whnok ever by neod
of woont  fov  thell restowxount.

2 M donit  haur ko iMngq_
hece (e ™ byy focd

(Total for Question 9 = 4 marks)

9 The Happy Dragon chain of ariental restaurants uses purchase specifications to
ensure the quality of the food served.

Explain tweo ways that purchase specifications can help to ensure that the Happy
Dragon always serves quality food.

 PeofPle con WYite  comments on
Ehe WeLSice to tell  how  good thefocl w
2 More  Peofle Wil come ond  eck
the gqualig) food.

(Total for Question 9 = 4 marks)

9 The Happy Dragon chain of oriental restaurants uses purchase specifications to
ensure the quality of the food served.

Explain two ways that purchase specifications can help to ensure that the Happy
Dragon always serves quality food.

11100 mota. qualdu. meals. foen. o osadies fu
enswia gualing . foad

2 Dy \esS fordl of o %omd Svondord instead. of
Mora feod win o less  quals of e .

[Total for Ouestion 9 = 4 marks)



This was a common response (1 mark awarded).

8 The Happy Dragon chain of oriental restaurants uses purchase specifications to
ensure the quality of the food served.

Explain two ways that purchase specifications can help to ensure that the Happy
Dragon always serves quality food.

A hemnde Vs NS Nok  QeRer)
5 Kﬂau E’.kﬂ:}\ Chak Sl"“-* 3&

oo leafen 1y, bamo_ m%%,
ﬁﬂ'r e o Gua & Yol Qotng
aﬁj (Total for Question 9 = 4 marks)

This was a common response (2 marks awarded).

? The Happy Dragon chain of oriental restaurants uses p__ll_[(_ﬂjﬂﬁdﬂcaﬂﬂl-m

ensure the quality of the food served.
Explaingwo ways that purchase specifications can help to ensure that the Happy

Dragon always serves quality food.
| ;‘m‘uc:ea.éﬁfﬁ P &/&«J .c..«/./f" nSire Ao ot
A i ﬁ
Sy, a/ mgfrml-
b se /acﬁfﬂ-ﬂﬂ ool {}&ja.mr: “elond
cagk (e8eront- ~(Total for Question 9 = 4 marks)

This was a high performing response (4 marks awarded).

9 The Happy Dragon chain of ariental restaurants uses purchase specifications to
ensure the quality of the food served.

Explain two ways that purchase specifications can help to ensure that the Happy
Dragon always serves quality food.

1 Cemsistancay— the some Qrcrc;«f..,each
L, correct pr::-dmcﬂﬂ'nghl' ouMount oroleredt -
: Produmck reliody iy -eosiy trocable,
MWy CAOSS: Canbaminents [possible ollemgonic
Conborinabior . (Total for Question 9 = 4 marks)



Q10

This question asked learners to explain two ways customer experience can be
improved by the introduction of customer service standards. This question was
not answered well by the majority of learners. It was evident from responses
that this part of the specification had not been taught or retained by learners.
Learners focused on generic responses linked to customer service given and not

on the “standards”. Learners lost a lot of marks for one question this was worth

Targeted Specification Area: Learning Aim B.1

four marks.

These were poor performing responses (0 mark awarded).

10 The White Gate fine dining restaurant has had an increase in complaints about
the attitude of staff and their poor service. The owners think introducing quality
procedures, such as customer service standards, will help to improve the customer
experience,

Explain two ways that the customer experience at the White Gate can be improved
by the introduction of customer service standards.

100 renannd. Dews syaff v eynwe Detrer
arnh.de fomoacrds Ve QAastoenes

exp\erera

2.0 O e trang RO Ve B, AN N0 _Lynbe e
ond. Dy 'fokmc:) on 4re  Complains. uxsll el e
Costomass Ceel ynore.  nagprel

(Total for Question 10 = 4 marks)



10 The White Gate fine dining restaurant has had an increase in complaints about
the attitude of staff and their poor service, The owners think introducing quality
procedures, such as customer service standards, will help to improve the customer
experience,

Explain two ways that the customer experience at the White Gate can be improved
by the introduction of customer service standards,

17w Gon b Serd on Coxses ko é@nsSure
that”  the  cusiomers afe._hagpy  hen Seving
Gd  od dinks Lo the astomer o)  aw
bmes. | | .
2 "ﬁxcjj Cot\d  DE WA oCComfed gof *:»tj Qngher
oemoer  of sieff (o there @ Cisk cope of
daij& Se {he:j Feel  combdtobie  Lhisk
wiolfangy -
I ._I\Ej B ~(Total for Question 10 = 4 marks)

10 The White Gate fine dining restaurant has had an increase in complaints about
the attitude of staff and their poor service. The owners think Introducing quality
procedures, such as customer service standards, will help to improve the customer

experience,

Explain two ways that the customer experience at the White Gate can be improved
by the introduction of customer service standards,

1have G Mytkery  Shopper  Come U\ &nd
See Non ke Staek o and  ow good
g Service

z'fnekjf_o.f\ \eorn how 4o propeity. Qfeek
and Suve  OMferenh dypt) gy CoROMAT AN
et Skwandy:

(Total for Question 10 = 4 marks)




This was a common response (1 mark awarded).

10 The White Gate fine dining restaurant has had an increase in complaints about
the attitude of staff and their poor service, The owners think introducing quality
procedures, such as customer service standards, will help to improve the customer
experience.

Explain two ways that the customer experience at the White Gate can be improved
by the introduction of customer service standards.

1 BEF beHes Mol SINCp SO heldS AR
co MBILE g np TRor S Lelim) oo,

z%L e CupfF ketter KON 12 {\oﬁr :1-'&?#{4‘
(o5 nee V8 S he binsSineds .

(Total for Question 10 = 4 marks)

This was a common response (2 marks awarded).

10 The White Gate fine dining restaurant has had an increase in complaints about
theattitude of staff and their poor service. The owners think In
mﬁmm“mmmmnduﬂauﬁlhﬁpmiw

| ‘experience.

Explain two ways that the customer experience at the White Gate can be improved
by the introduction of customer service standards.

P &0k Should o O eeaesionoa) onigerm
ond  Preckuuke.  aMaduoe . this  wil moan
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(Total for Ouestion 10 = 4 marks)



10 The White Gate fine dining restaurant has had an increase in complaints about
the attitude of staff and their poor service. The owners think Introducing quality
procedures, such as customer service standards, will help to improve the customer
EXPETHERCE,

Explain two ways that the customer experience at the White Gate can be improved
by the intreduction of customer service standards.

1hodang St B houee Dar roger rauniing
Q. L&\mtibh MWL Oa\E,Lj kY X Weing:
This  will ensuay, o Dae Cofveck
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Q11 | Targeted Specification Area: Learning Aim C.1 |

This question asked learners to explain two benefits of having food delivered
from a large distribution centre. The responses showed learners had identified
answers correctly but they did not go on to give a valid explanation. This
question did differentiate between the different levels of learners. The higher
level learners gave detailed linked responses and the lower level learner gave
lists that were not explained. Many wrong answers focused on carbon footprint,
quality of the food being delivered and cheaper food being available as only one
supplier is being used. These responses gained no marks.

It is advisable to remind centres again that all parts of the specification have to
covered.



These were poor performing responses (0 mark awarded).

1 Szymon owns a chain of steak restaurants, He buys all the products for his restaurants
from one supplier. All deliveries come from one large distribution centre straight to

Szymon's restaurants.
Explain two benefits to Szymon of having his goods delivered in this way.

1 He wed tave mﬁwm B ot lowers

2 W well laot bim a @ time. & ort—Hdn—irr—rrre
erder—swocdher —dretrbaban  , he wort hove 4o worry
about mmur\u_:j ouk . iR he wouwd if he ordered amall
.Dr.xm'u.ﬂ'ﬁi:n-

(Tatal for Ouestion 11 = 4 marks)

11 Szymon owns a chain of steak restaurants. He buys all the products for his restaurants
from one supplier, All deliveries come from one large distribution centre straight to

Szymon's restaurants.
Explain twao benefits to Szymon of having his goods delivered in this way.
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(Total for Question 11 = 4 marks)



These were common responses (1 mark awarded).

1 Szymon owns a chain of steak restaurants. He buys all the products for his restaurants
from one supplier. All deliveries come from one large distribution centre straight to
Szymon's restaurants,

Explain two benefits to Szymon of having his goods delivered in this way.
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11 Szymon owns a chain of steak restaurants. He buys all the products for his restaurants
from one supplier. All deliveries come from one large distribution centre straight to

SEymon's restaurants.
Explain two benefits to Szymaon of having his goods delivered in this way.
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(Total for Question 11 =4 marks)



This was a common response (2 marks awarded).

11 Szymon owns a chain of steak restaurants. He buys all the products for his restaurants
from one supplier. All deliveries come from one large distribution centre straight to
Szymon's restaurants.

Explain two benefits to Szymon of having his goods delivered in this way.
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This was a high performing response (3 marks awarded).

11 Srymon owns a chaln of steak restaurants. He buys all the products for his restaurants
from one suppdier. All deliveries come from one large distribution centre straight to

Szymon's restaurants.
Explain two benefits to Szymon of having his goods delivered in this way.
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FOR SECTION A = 30 MARKS
IS T

Q12 | Targeted Specification Area: Learning Aim A.2 |

This is the first question in Section B which starts with a scenario. All questions
in this section are linked to this scenario.

This question was a straight forward recall question that most learners answered
correctly. The answers were completely covered in the specification and
questions similar to this have been asked in previous papers.

The learners have been taught this part of the specification and have retained
this knowledge. Answers from the mark scheme were sole trader, partnership,
franchise.

Some common seen incorrect responses are shown below.

These were poor performing responses (0 mark awarded).



Use the information about Top Marque to answer Questions 12 to 17.
12 Top Marque is a limited company.

State two other forms of business ownership.
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(Total for Question 12 = 2 marks)

Use the information about Top Marque to answer Questions 12 to 17.
12 Top Marque is a limited company.

State two other forms of business ownership.

1. Sharen , pecple yana’mmm-ﬁ‘m comparny  and
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[Total for Question 12 = 2 marks)

These responses were common (1 mark rewarded).

12 Top Marque is a limited company.

State two other forms of business ownership.
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Q13 | Targeted Specification Area: Learning Aim C.1 |

This question was not well answered by learners. It would appear that they had
no understanding of “casual staff” that are known to a business and called upon
to work at short notice. Learners’ responses were linked to new staff or agency
staff who will not be known to the business and how it operates. The word
casual also elicited responses linked to badly dressed, not smart or untidy.

This was a poor performing response (0 marks awarded).

13 Top Marque employs ten casual staff members who work at events as needed,

Give two disadvantages for Top Marque of employing casual staff,

1 "ﬁ\'f}j {‘\'\@5 Doy ok Y ':,UD-'H‘-\\}.

A

i ol one  owgl CHON 4 eFAe, ’%
‘Tﬁﬂzk\ﬁ Wl 40 @ i) o “ NQ’:} E‘ﬂ.tﬂ ﬁ%uutiuml :nl'l'k]

These examples show a common response (1 mark awarded).
13 Top Marque employs ten casual staff members who work at events as needed.
Give two disadvantages for Top Marque of employing casual staff,
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13 Top Margue employs ten casual staff members who work at events as needed.

Give two disadvantages for Top Marque of employing casual staff.
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13 Top Marque employs ten casual staff members who work at events as needed.

Give two disadvantages for Top Marque of employing casual staff,
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These were high performing responses (2 marks awarded).

13 Top Marque employs ten casual staff members who work at events as needed.
Glve two disadvantages for Top Marque of employing casual staff,
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13 Top Margue employs ten casual staff members who work at events as needed.
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(Total for Question 13 = 2 mark)

Q14 \ Targeted Specification Area: Learning Aim C.1 |

This question asked learners to explain one disadvantage of using disposable
items for specialist events. Responses expected were linked to the business
getting a bad reputation for using poor quality products, the disposable products
projecting a poor image, affecting customer perception of the business and
customer expectations not being met affecting customer loyalty.

This question preformed very badly on the test. It did however differentiate
between the different levels of learners. The higher ability learners answered the
question well and linked their response. The lower level learners only listed
responses and did not go on to explain them. The answers that did not elicit any
marks were linked to the environment and carbon footprint. Some learners
discussed profit which is a repeat of the question in their responses.



This was a poor performing response (0 marks awarded).

14 Aliah and Faheern want to cater for more specialist events as they are more profitable.
They want to increase their profit further by using disposable items at these events.

Explain one disadvantage for Top Marque of using disposable items for specialist
events,
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I4 Aliah and Faheem want to cater for more specialist events as they are more profitable,
They want to increase their profit further by using disposable items at these events,

Explain one disadvantage for Top Margque of using disposable items for specialist
events. AW Cosge Meredorana fotn
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These examples show a common response (1 mark awarded).

14 Aliah and Faheem want to cater for more specialist events as they are more profitable,
They want to increase their profit further by using disposable items at these events,

Explain one disadvantage for Top Marque of using disposable items for specialist
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(Total for Question 14 = 2 marks)
14 Aliah and Faheern want to cater for more specialist even they are mare profitable.
They want to increase their profit further EE using disposable items at these events.

Explain one disadvantage for Top Marque of using disposable items for specialist
events.
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This was a high performing response (2 marks awarded).

4 Aliah and Faheem want to cater for more specialist events as they are more profitable.
They want to increase their profit further by using disposable itermns at these events.

Explain one disadvantage for Top Marque of using disposable items for specialist
events,

IS Moy coaker A \LuSisS ook
bk F tan Mot Gfed s basic
essentials (ol out | preded fO

il IS 3 S S

wAETW moar

Q15 | Targeted Specification Area: Learning Aim C.1 |

Learners responded well to this question. It was set in the context of the
scenario at the start of the second section. It builds upon the scenario asking
learners to explain two benefits of a hospitality business training their own staff.
The learners had to link their responses to the two identified benefits for full
marks. This question was worth four marks.

Some learners only linked one response and few learners listed reasons.
Examples are shown below.

This was a poor performing response (1 mark awarded).

15 Aliah and Faheemn want all their staff to be silver service waiters. Silver service is a
skilled method of food service that is used at formal events.

Aliah and Faheemn want to train their staff themselves rather than use a separate
training company.

Explain two benefits to Aliah and Faheem of training their staff themselves instead of
using a separate training company.
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(Total for Question 15 = 4 marks).



15 Aliah and Faheem want all their staff to be silver service waiters, Silver service is a
skilled method of food service that is used at formal events.

Aliah and Faheem want to train their staff themselves rather than use a separate
training company.

Explain two benefits to Aliah and Faheem of training their staff themselves instead of
using a separate training company.
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(Total for Question 15 = 4 marks).

This was a high performing response (4 marks awarded).

15 Aliah and Faheem want all their staff to be silver service waiters. Silver service is a
skilled method of food service that is used at formal events.

Aliah and Faheem want to train their staff themselves rather than use a separate
training company.

Explain tweo benefits to Aliah and Faheem of training their staff themselves instead of
using a separate training company.
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(Tetal for Question 15 = 4 marks).

Q16 | Targeted Specification Area: Learning Aim B.1 |

This question followed on from the previous question asking learners to explain
one advantage of using a checklist to monitor staff. The best seen responses
linked the answer to the benefits to the company of using a checklist. The
learners that responded incorrectly answered the question in the position of the
staff and not the employer.

It is important to remind learners of the importance of reading the question
correctly to ensure they respond as required to obtain marks.



This was a poor performing response (0 marks awarded).

16 Aliah and Faheem want to monitor staff performance at each event using a checklist
of quality and service standards.

Explain one advantage to Top Marque of using checklists to monitor staff.
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(Total for Question 16 = 2 marks)

These examples show a common response (1 mark awarded).

16 Aliah and Faheem want to monitor staff performance at each event using a checklist
of quality and service standards.

Explain one advantage to Top Marque of using checklists to monitor staff.
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(Total for Question 16 = 2 marks)

16 Aliah and Faheem want to monitor staff performance at each event using a checklist
of quality and service standards.

Explain one advantage to Top Marque of using checklists to monitor staff,
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(Total for Question 16 = 2 marks)



This was a high performing response (2 marks awarded).

16 Aliah and Faheem want to monitor staff performance at each event using a checklist
of quality and service standards.

Explain one advantage to Top Marque of using checklists to monitor staff.

uﬁm% O ONLOOARE Wil oo The oo 86 WA
o Soff 0o well Gad WhoX fuoy nedk
e o0 ‘\&Hﬁl\g Onim oo 3@&&1@1’@5 0N winaX
‘&% 0 HEVORDENTZERNIN L SRV
ClSmnnnd Ok Tae. \oeft (LSITNAGSal for Question 16.= 2 marks)
iy cofsIole -

Q17 | Targeted Specification Area: Learning Aim B.1 |

This question was the most challenging in the paper and was a long answer
question worth eight marks. It is a discussion question allowing learners to apply
their learnt knowledge from what has been taught to a given scenario. It is
marked using three levels of ability differentiating and allowing all learners to
achieve marks.

The majority of candidates gained marks in the Level 1 band. Learners would
benefit from being reminded to re-read the scenario prior to attempting this
extended writing question and make use of the reading time allowed on this
paper. It may also be beneficial for some learners to note down key points they
think will help to answer the question, prior to starting to write the answer.

Marks are not awarded for points or lists that learners write but for an answer
which is well explained and demonstrated with a clear understanding of the unit
content which is applied to the scenario.

The majority of answers missed the focus of the question listing generic points.
Very little evaluation or analysis was seen.

The question below is a good example of a response that received no marks.

No relevant points are discussed and the main focus of the question has been
missed. The response is repeating the question.



This was a poor performing response (0 mark awarded)

17 Aliah and Faheem are considering expanding their business further by opening a
restaurant in the city centre.

Discuss the operational issues of opening a restaurant and how this could impact on
Top Marnque's sSucCess.
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(Total for Question 17 = 8 marks)

The question below only received a mark for the comment made about “trained
staff” the rest of the response was not relevant to the question. This fell into the

level one grade descriptors. “Parts were treated in isolation and relationships not
explored”.



This was a poor performing response (1 mark awarded).

17 Aliah and Faheem are considering expanding their business further by opening a
restaurant in the city centre.

Discuss the operational issues of opening a restaurant and how this could impact on
Top Marque’s success.
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{Total for Question 17 = 8 marks)

This question was a discussion response that fell into the level two grade
descriptors, the subject matter has been broken down into a number of smaller
parts, and some relation between points are explored.



This was a high performing response (6 marks awarded).

17 Aliah and Faheem are considering e:lpandlrlg their business further by opening a
‘restaurant in the City centre,

Discuss the operational issues of apening a restaurant and how this could impact on
Top Marque'’s sUCCess,
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Summary of performance on the paper

In preparing for this external assessment, the following should be noted.
Learners should:

e Be aware that the whole specification for this unit can be covered by this exam. All
learning aims and unit content need to be taught.

e Understand the command verb and know by the marks allocated that the word
“explain” means the answer has to be expanded.

e Read the question carefully and not repeat the question in the answer as marks
cannot be given for this.

e Understand the focus of the question and answer according to the context i.e. should
it be answered from staff point of view or customer.

e Learners should be encouraged to respond to the extended answer questions and
note down the information they know, even if they cannot construct an extended
writing answer.

e This paper is allocated 15 minutes additional time for reading the questions, scenarios
and contexts thoroughly before attempting to answer questions.
Effective time management and the use of practice papers under exam conditions will
support learners to improve exam technique.
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