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Introduction  

 
• LE Report to be considered with the live external assessment and 

corresponding mark scheme 

• Contextual introduction to the unit  

 

The size, scope and ownership of individual companies changes regularly, 

which 

means that media industries are both complex and constantly evolving. 

Learners should understand how the ownership of an organization determines 

what they do, why they do it and how they pay for it. 

 

Alongside the changes in the large-scale structuring of media industries, 

professional working practices are also constantly progressing. Learners 

should have an understanding of the legal and ethical constraints within which 

media professionals operate, including those imposed regulatory bodies or 

even by a client. Although media industries have their own codes of practice, 

learners should have a knowledge and understanding of how the industry is 

responding to unlawful practices and how feasible this may be in the longer 

term. 

 

Understanding of employment in the media industry is key to learners, 

especially as this is an area they may potentially go into. They should 

understand the advantages of different contracts of employment and how 

recruitment practices are changing across all media sectors, with consideration 

given to terms and contracts of employment. 

 

Introduction to the Overall Performance of the Unit 

 
There continues to be increased coverage of unit content within centres and 

learners are showing more breath of knowledge through the questions that 

they attempt to answer. Learners should be aware of the need to spend less 

time on their responses to LV1 questions as these can be covered with single 

word responses, where appropriate, and tend towards direct recall from the 

specification. Learners should concentrate on providing more lengthy 

responses to the larger questions and should always strive to offer 

exemplification wherever possible. 

 

Understanding of the structures and funding of media industries, especially 

pertaining to the UK and the unique structure of the BBC. Ofqual remains an 

area of weakness for some candidates. These topics will always be covered 

within successive exam series and should be covered within centres through 

provision of appropriate context and exemplification. Learners have 

responded well to questions that relate to social media and digital 
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technologies as they are areas of the media with which they regularly engage 

and therefore have a more personal understanding of. 

 

 
 

Individual Questions 

 
Q01 Identify one benefit of working freelance in the creative media industry. 

 

Targeted Specification Area: Learning Aim C1 

 

This was a multiple choice, LV1 question, which proved very accessible to learners, 

many of whom were able to identify one benefit of working freelance in the 

creative media industry. 

 

Q02 State one characteristic of a niche product. 

 

Targeted Specification Area: Learning Aim A4 

 

This LV1 question which has been asked in many previous papers in either 

multiple choice or standard question format and was not as well responded as in 

previous series. It is important that candidate responses relate to the specificity of 

the audience as in the example given below.  

 

0 marks 

 

 
1 mark  
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Q03 Give one benefit of using a digital CV to showcase your work. 

 

Targeted Specification Area: Learning Aim C3 

 

This question required learners to identify a benefit of using digital CVs in 

showcasing work. Many learners could respond correctly and identify a range of 

features such as creativity and showcasing one’s skills. Learners that did not 

perform well seemed to think that a digital CV was easy to create and didn’t seem 

to understand that these documents require a certain level of technical skill to 

produce. Some candidates also failed to distinguish between a digital CV, and one 

produced in a more traditional format. 

 

 

0 marks  

 

 
 

 

1 mark 
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Q04 The BBC is a public service broadcaster. 

 

State one other public service broadcaster in the UK. 

 

 

Targeted Specification Area: Learning Aim A1 

 

Overall, most candidates were able to identify a public service broadcaster. 

Responses that were accepted related to the main channel or company and not 

any subsidiary or additional channels. There were still a few candidates that 

confused public with private and these candidates offered responses such as Sky 

or other satellite and cable broadcasters. 

 

0 marks  

 
 

1 mark 

 

 
 

 

Q05 The illegal streaming of films is common. 

 

Give two impacts of illegal streaming on the film industry. 

 

 

 

Targeted Specification Area: Learning Aim B2 

 

This question dealt with the issue of illegal streaming and the impact on the 

industry, the requirement to give two responses meant that the question 

performed well at differentiating learners. As this issue has been covered well in 

the past it was accessible to learners and would likely have been well taught within 

centres. 
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1 mark  

 

 

 
 

 

 

2 marks 

 

 

 
 

 

 

Q06a The Millbank Post is a newspaper that is only distributed in the local 

area. 

 

State two purposes of a local newspaper. 

 

 

Targeted Specification Area: Learning Aim A3 

 

The coverage of local, national and multinational companies is a feature of many 

past exam papers. This question required candidates to state two purposes of 
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local newspaper, the requirement is for direct recall from the specification and 

application of that to a media company. Many candidates were able to identify at 

least one correct response. 

 

 

1 mark  

 

 
 

2 marks 

 

 
 

 

Q06(b) One source of private funding for the Millbank Post is sales. 

 

State two other sources of funding for the Millbank Post. 

 

Targeted Specification Area: Learning Aim A2 

 

This question provided a good number of correct responses with most candidates 

able to identify a means by which a local paper could be funded, which relates to 

privately funded companies and sources of income. 
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1 mark 

 

 
 

2 marks 

 

 
 

 

 

Q07(a) Working collaboratively allows media producers to share resources. 

 

Give two other benefits of working collaboratively. 

 

 

Targeted Specification Area: Learning Aim A1 

 

Working collaboratively has also been covered well in the past, to the extent that it 

has been left out of the papers for a few series. This concept did seem slightly alien 

to some learners and many gave answers around earning lots of money rather 

than the shared nature of the process. 
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1 mark  

 

 
 

 

2 marks 

 

 

 
 

 

 

 

Q07(b) Give two advantages for a media producer of working independently. 

 

Targeted Specification Area: Learning Aim A1 

 

This question was well responded, learners tended to engage better with the 

concept of independent working and gave a good range of responses, although 

some were slightly confused between independence and freelance working.  Some 

learners tended to personalise their responses too much and gave reasons such as 

‘less distractions’ which were too simplistic and failed to identify the professional 

nature of the worker. 
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1 mark 

 

 
 

 

2 marks 

 

 
 

 

Q08(a) The following diagram shows how a company called BabyShark Films 

is structured. 

 

Give the name of this type of structure. 

 

 

Targeted Specification Area: Learning Aim A3 

 

 

For this question a chart was included in order to make the structure more 

apparent to candidates and provide a flow to the production processes.  There was 

some confusion as to vertical and horizontal structures and some candidate’s 

responses with ‘work flow’ which whilst in some ways could be seen as correct is 

not a response from the specification.  
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0 marks  

 

 
 

 

 

1 mark 

 

 
 

 

 

Q08(b) Explain two benefits to BabyShark Films of being structured in this 

way. 

 

 

Targeted Specification Area: Learning Aim A3 

 

Despite the structured chart preceding this question not working as well as 

intended this question did discriminate well and candidate responses were 

suitably varied. Unfortunately, horizontal and vertical integration are not topics 
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that candidates engage well with and unless they have been well covered and 

contextualised there will be a low expectation of success with this area of the 

specification. 

 

2 marks  

 

 
 

 

 

 

4 marks 
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Q08(c) BabyShark Films specialises in producing mainstream film products. 

 

State two characteristics of mainstream products. 

 

Targeted Specification Area: Learning Aim A4 

  

Candidates have been tested on Mainstream products in past papers and usually 

perform well with the type of question, some however, did struggle to identify 

more than one characteristic which means that this question differentiated well 

between LV1 and LV2 learners. 

 

1 mark 

 

 
 

 

2 marks 
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Q09(a) Jobs.MediaUK is a trade press magazine used by media organisations 

to advertise for new staff in print and online. 

 

Give two advantages for media organisations of using Jobs.MediaUK to 

recruit staff. 

 

Targeted Specification Area: Learning Aim C2 

 

This question required candidates to evidence their understanding of using trade 

publications to advertise a job vacancy. The inclusion of the online and print 

elements may have been confusing to some candidates; however, many were able 

to show an understanding of the targeted and specific nature of the publication as 

well as the national context. 

 

 

1 mark 

 

 
 

 

2 marks 
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Q09(b) Another way of advertising for new staff is by using websites, social 

media and apps. 

 

Analyse the benefits of using websites, social media and apps to find new 

staff. 

 

You could include the benefits for: 

• companies 

• people searching for a job 

 

Targeted Specification Area: Learning Aim C2 

 

This question related to the use of online and mobile apps for advertising job 

openings within a company. The question was opened out to the employer and 

employees to allow for wider discussion from candidates and to enable them to 

identify benefits for all parties. As learners are regular users of these types of 

facilities on an everyday basis they really did engage with this question and overall 

performance was high. 

 

3 marks  
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6 marks 
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Q10(a) An independent games company is releasing a new title using a viral 

marketing campaign. 

 

Explain one advantage of using viral marketing. 

 

 

Targeted Specification Area: Learning Aim A4 

 

This was a 2-mark Merit/Distinction question which candidates were able to 

engage with extremely well. This is probably due to the topic covered, learners 

were asked about viral marketing benefits which was something they were able to 

discern readily, being as it is a large part of their online interactions. 

 

1 mark  

 

 
 

2 marks 

 

 
 

Q10(b) Explain one disadvantage of using viral marketing. 

 

Targeted Specification Area: Learning Aim A4 

 

This question discriminated well, it asked for one disadvantage of viral marketing, 

which is clearly a concept that learners struggled with. As learners spend much of 

their time interacting with digital technologies and engaging in online activities and 

can therefore often struggle to see a downside to online interactions of this type. 
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1 mark 

 

 

 
 

2 marks 

 

 
 

 

 

Q11(a) Identify one responsibility of a public service broadcaster. 

 

Targeted Specification Area: Learning Aim A4 

 

This was a 1-mark multiple choice question, there were quite a few learners that 

were able to respond correctly and scored 1 which reflects a good of 

understanding of the purposes of public service broadcasters. 

 

Q11(b) Ofcom regulates the BBC. 

 

Explain two ways Ofcom regulates the BBC. 

 

Targeted Specification Area: Learning Aim A1 

 

 

This question relating to the BBC Trust proved slightly tricky for learners to answer 

without having been fully taught about Ofcom’s role and function. Many learners 

were able to give at least one response and many candidates failed to offer a 

suitable explanation for their responses which restricted them to only two marks 
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for the identification. It is important that candidates are encouraged to practice 

responding to these question types and how to offer explanations/exemplification. 

 

2 marks  

 

 
 

4 marks 

 

 
 

 

 

Q12(a) A new blog has been set up about celebrities and their lifestyles. 

 

Give two legal issues the blogger will have to consider about the content of 

the blog. 

 

Targeted Specification Area: Learning Aim B1 
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This question asked learners to identify legal issues relating to online content, 

naming a number of these in their response. Many learners were able to provide 

valid responses that were actually legal and not ethical issues although often the 

correct terms/names were not used and meaning often had to be implied. 

 

1 mark 

 

 

 
 

2 marks 
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Q12(b) The blog has recently been criticised after making negative comments 

about a celebrity. 

 

Discuss the advantages and disadvantages of having tighter controls over 

blogging and social media. 

 

Targeted Specification Area: Learning Aim B2 

 

This question was an 8-mark question and was designed to tackle the issues that a 

blogger may face when releasing content online and to elicit responses around 

tighter controls. This issue has been addressed in the past and been well received 

and discussed by learners. The mark scheme was designed to allow for coverage 

of advantages and disadvantages to the audience and the blogger, which allowed 

for wider discussions. 

 

3 marks 
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6 marks 
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Summary 

Based on their performance on this paper, learners should:  
 

 

• Use appropriate media language within the longer 4 and 8-mark 

responses. 

• Consider the extent of the response based on the command word in 

the question, e.g. explain will require an expansion of a point and 

discuss requires looking at both possible points/arguments,  

• Use the number of marks awarded as a guide to the depth of response 

required. 

• Be clear about terminology used in the specification as these words will 

be repeated in the exam paper, e.g. niche, mainstream, freelance etc. 

• Do not spend too much time providing lengthy responses for ‘give’ or 

‘state’ command word questions, sometimes a one- or two-word 

response will suffice e.g. Ofcom, creative freedom, better support etc. 
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