
Examiners’ Report/ 
Lead Examiner Feedback 
 
June 2016 
 
NQF BTEC Level 1/Level 2 Firsts in  

Children’s Play, Learning and 
Development 
 
Unit 4: Promoting Children’s Positive 
Behaviour (20123F) 

  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
Edexcel and BTEC Qualifications 
 
Edexcel and BTEC qualifications come from Pearson, the world’s leading learning company. We 
provide a wide range of qualifications including academic, vocational, occupational and specific 
programmes for employers. For further information visit our qualifications websites at 
www.edexcel.com or www.btec.co.uk for our BTEC qualifications. 
Alternatively, you can get in touch with us using the details on our contact us page at 
www.edexcel.com/contactus. 
 
 
If you have any subject specific questions about this specification that require the help of a 
subject specialist, you can speak directly to the subject team at Pearson.  
Their contact details can be found on this link: www.edexcel.com/teachingservices. 
 
 
You can also use our online Ask the Expert service at www.edexcel.com/ask. You will need an 
Edexcel username and password to access this service. 
 
 
 
 
 
 
 
 
 
 
Pearson: helping people progress, everywhere 
Our aim is to help everyone progress in their lives through education. We believe in every kind 
of learning, for all kinds of people, wherever they are in the world. We’ve been involved in 
education for over 150 years, and by working across 70 countries, in 100 languages, we have 
built an international reputation for our commitment to high standards and raising 
achievement through innovation in education. Find out more about how we can help you and 
your learners at: www.pearson.com/uk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
June 2016 
Publications Code 20123F_ER 
All the material in this publication is copyright 
© Pearson Education Ltd 2016 

http://www.edexcel.com/
http://www.btec.co.uk/
http://www.edexcel.com/contactus
http://www.edexcel.com/teachingservices
http://www.edexcel.com/ask
http://www.pearson.com/uk


       Grade Boundaries  
 
Grade boundaries for this, and all other papers, can be found on the website on this 
link: http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx  
 
 

 
Grade 

 
Unclassified 

Level 1 
Pass 

Level 2 

Pass Merit Distinction 
Boundary 

Mark 
0 16 24 32 40 

 
 
General Comments on Exam  
 
This is the fifth time that this Unit has been assessed. It is pleasing to report that 
many of the students who sat the paper showed knowledge of the principles of 
promoting positive behaviour and were able to make links to relevant theories. The 
understanding of the theories has been taught well within the centres and students 
have shown an increased knowledge particularly of Skinner and Maslow. The 
students understood the use of rewards within an early year’s environment and 
gave various examples of Skinners theory. For many of the students they were also 
able to identify the Ist stage of Maslow. 
It was evident that some students were not able to develop their answers to show 
understanding, application and explanation and further support with students 
understanding a description would enhance the quality of the responses; although 
improvements have been made since the previous series.  
Additional marks could have been gained if students consider the partnership 
between the home and the setting and this could be an area that the centres 
further develop. 
The students also found the eight mark questions difficult and further practise of 
these within the centres, would help with the quality of these responses. 
 
Centres are to be highly commended for full coverage of the specification which 
enabled their learners to access all aspects of the paper.  
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Questions 1 - 4  
 
These questions were answered well. The questions are generic, rather than specific 
to the stages of development. Students demonstrated sound understanding of 
factors that can affect behaviour. 
 
 
Question 5  
 
Q5(a) 
 

Targeted specification area A.1 
 
The students answered the question well, providing examples which related to the 
theory of Maslow which most students were able to give examples. 
 

 
As this question had the command verb which was “state” a one-word answer was 
also accepted. 
 
It would be good exam practice for centres to explain to the students the 
information that would be required for the different command verbs. 
 
 
Q5(b) 

Targeted specification area A.1 
 
The students were able to give an identification of the areas that could be provided 
by the centres to meet the first level of Maslow’s hierarchy but did not always give 
a suitable description of why these areas were important to support the positive 
behaviour of children aged two. 
 

                
4 marks example 

 



 
Question 6  

Targeted specification area C.2 
 
Most students answered this question well with examples given which included “to 
stop a child being harmed” as the main response. 
 
 
Question 7  

Targeted specification area A.1 
 
Many students found this question difficult and some of the responses did not relate 
to cognitive delay or students found it difficult to give two different responses. The 
centres should ensure that all the factors that are identified within the specification 
are taught as the students also found the Biological factors difficult within a 
previous paper. 
 

 
2 marks example 
 
 
 
Question 8  

Targeted specification area C.1 
 
The question required this to be answered from the perspective of an adult, and 
many of the students answered this question from the perspective of a child. This 
led to the students not gaining the mark available for this question. 
 

 
1 mark example 
 
 
 
Question 9  

Targeted specification area B.1 
 
The students were able to give good examples of the how children can be given 
control within a setting and many students were able to give various examples of 
how choices and responsibilities can be given. 

 



 
 
Question 10  

Targeted specification area B2 
 
Students were able to identify examples of ways that a setting should respond to 
children’s behaviour to prevent confusion. Many students included responding 
consistently within the centre and this could have been developed further to include 
consistency between the home and setting. 
 

 
2 marks example 
 
 
 
Question 11  

Targeted specification area C.1 
 
This question was answered well and it was clear that the students understood 
Skinner’s operant conditioning theory with many of the students including an 
example of children repeating wanted behaviour if there was a reward. Some 
students found it difficult to give an alternative answer for the additional 2 marks. 
 

 
3 marks example 
 
 

 



Question 12  
Targeted specification area B.2 

 
This question was answered well for the ways in which adults can support children 
to meet expectations but the students had difficulty in giving two examples with an 
appropriate response to gain the full four marks. 
 

 
4 marks example 
 
 
Question 13  

Targeted specification area A.1 
 
Many students gave responses that linked to changes in home circumstances and 
the emotional factors that may be affected by these changes. This question was 
answered well. 
 
 
Question 14  

Targeted specification area C1 
 
Many students were able to give one example which was mainly praise or reward 
but few were able to give a different example or develop the response to gain the 
full marks. 
 

 
2 marks example 
 

 



Question 15  
Targeted specification area A1, B1, B2, C1, C2 

 
The students were able to identify role modelling (Bandura) and basic needs 
(Maslow) but the responses were not developed and sometimes focused on one 
area. Few students gave a balanced view or related the information to the 
appropriate age of the child to gain the higher marks. It was clear that the theories 
were understood but due to this the students describe the theory rather than an 
explanation and show depth and understanding. As this question requires responses 
from the whole of the specification by focusing on one aspect, restricted the marks 
that were awarded. Some of the students did not relate their answers to the setting 
of a childminder. 
 

 
6 marks example 

 



Question 16  
Targeted specification area B.1 

 
The students were able to give one example with an explanation and showed that 
they understood the role of a key person. 
 

 
2 marks example 
 
 
 
Question 17  

Targeted specification area A.1 
 
This question was answered better than a previous series and it was clear that the 
centres have worked hard with this area to ensure that the students understand 
this concept. 
 

 
2 marks example 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Question 18  
Targeted specification area A.1, B.1, B.2, C.1, C.2 

 
This question was not answered well with learners not focusing on unwanted 
behaviour and not relating their responses to the specified age group. This question 
related to the application of responses and the students found it difficult to identify 
specific practice that could be carried out and was appropriate. 
 

 
7 marks example 
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