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Introduction to the Overall Performance of the Unit 
 

With no exam being held in summer 2020 this was the tenth series of this 

exam and due to the Government restrictions because of the Covid 19 

pandemic approximately a third of the registered learners sat the exam. 

Despite the disruption of the year the learners performed well, and the paper 

was well answered. All questions were attempted by the learners, with some 

learners demonstrating a clear ability to apply the knowledge learnt from all 

areas of the specification. In general, learners had a good grasp of knowledge 

from across the whole of the unit content and areas which have appeared 

weak in the past have been developed e.g. knowledge on mites and vector 

transmitted diseases.  There were no questions where the majority of leaners 

struggled. It was however apparent that in some instance’s leaners are being 

taught the terminology without actually understanding the meaning of the 

word, as evidence by the number of learners who were unclear on the 

definition of lethargy.  

 

This paper was able to evidence effective ramping of the questions, with 

there being an obvious drop off point where pass level learners struggled to 

access marks in questions which were targeted at merit or distinction 

learners. The 8-mark question was also highly effective in discriminating the 

level of learner as the candidates as the depth of discussion varied from a list 

of actions to in depth discussions as to why each action should occur.  
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Individual Questions 

 
Question 1 – 5  

 
Questions one through to five were multiple choice questions covering a range of 

content. As basic recall questions these were generally very well answered.  

 

Where incorrect answers were provided there was no pattern in the incorrect 

responses selected.  

  

 

Question 6  

 
In order to access the two marks for question 6 learners were required to state two 

checks carried out on a dog’s paw during a health check. Most learners were able to 

obtain both marks in this question and a range of answers were seen ranging from 

length of nails, pain when touched, swelling and presence of parasites.  

 

2 Marks awarded: Two correct responses.  

 
Question 7 

 
Question 7 was a very well answered question. Learners were expected to state one 

sign of healthy scales in bearded dragons. Virtually all learners accessed the marks 

for this question. Where marks were lost it was due to the learner discussing general 

signs of health rather than those specifically related to scales.  

 

1 mark awarded: One correct disease identified.  
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Question 8 

 
This was a 2 mark question. Learners were expected to state two zoonotic diseases.  

The question was very well answered with the majority of learners achieving both 

marks. A wide variety of correct answers were seen, including orf, leptospirosis, 

avian flu and salmonella. Where marks were lost this was generally due to the 

leaners stating a parasite rather than a disease.   

 

2 Marks awarded Two correct answers provided. 

 

 

 
 

Question 9 
This was a two-mark question where learners were asked to state two reasons why 

an animal would be weighed weekly. Most learners attempted the question but were 

only accessing one mark by repeating the same answer – i.e. to check they are 

healthy, to check if they are losing weight / to check they are gaining weight. The 

question was specifically looking for reasons why weekly weighing would occur and 

therefore answers should reference potential causes of weight loss or gain.  

 

 
1 mark awarded: Monitor weight (1). The second answer was a repeat of the first 

answer and therefore not rewardable 
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2 marks awarded: Two correct responses 

 

Question 10 

 
This question expected learners to apply knowledge of veterinary blood tests. A wide 

variety of answers were accepted, and the full range of answers were seen. Most 

learners attempted the question and were providing accurate answers. 

 

 
2 marks awarded: 2 correct responses.  
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Question 11 

 
To gain the marks for this question learners were asked to describe two signs of a 

healthy anogenital area in cats. This question was well answered with most learners 

attempting an answer. A wide variety of answers were seen including generic ‘free 

of discharge / clear / clean’ but also very specific answers relating to tapeworm 

segments and anal glands.  

 

 
2 Marks awarded: The learner has provided variety of answers; however the 

rewardable answers were: clear of faecal matter (1), no signs of parasites (1) 

 

 

 

Question 12 

 
This explain question was worth 2 marks. To obtain marks learners had to apply 

their knowledge temperature taking and explain why lubrication is used. Most 

learners appeared familiar with the term lubrication and were able to identify it 

made the procedure more comfortable for the animal, but this was often not 

followed up with an explanation as to how it made the procedure more comfortable.   

 

 

 

 

 

 

 

 

 

 

 

2 Marks awarded: easier to insert (1) reduce pain (1) 
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Question 13 

 
Question 13 was for 1 mark. Learners were expected to define the term: lethargic. 

While the majority of learners were able to provide an accurate description there 

were a significant number of learners who did not attempt this question or who 

provided a generic answers such as ‘ill health’ and failed to access the mark.  

 
 1 mark awarded  

 

Question 14 

 
This was a 2 mark question that required learners to state features of a dog with a 

condition score of 1. Most learners were able to identify that a score of 1 would 

indicate severe weight loss. Where marks were lost is was often due to learners 

providing answers such as neglected / badly treated / bald patches rather than 

focusing the physical descriptions. There were also learners who simply provided 

descriptions of poor health and therefore were not accessing any of the marks.  

 

 

 

2 Marks awarded: Two correct responses 
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O Marks awarded: Description of ill health, not a description of condition score 1.  

 

 

 

Question 15 
For one mark learners were asked to state one type of mite found in chickens. 

Traditionally learners struggle with mite questions, and while there were a number 

of learners who were able to identify appropriate mites the majority of learners still 

struggled with this question.  

 

 

0 Mark awarded: Incorrect answer provided 

 
 

 

 

 

Question 16 

 
Learners were required to state two diseases that are transmitted by vectors. This 

question split the learners, with learners either correctly accessing both marks or 

not accessing any.  

 
 

2 Marks awarded Two correct answers provided 
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Question 17 

 
In order to achieve these four marks learners had to explain two reasons why PPE 

should be worn when working with animals. Learners were generally able to state 

reasons but failed to offer the full explanation and therefore lost marks.  

 

 
 

4 Marks awarded: Personal health (1) Reduces risk of zoonotic disease (1). Prevents 

injury (1) from bites/scratches/aggressive animals (1) 

 

 

 

Question 18(a) 

 
This is a higher-level question, requiring the application of knowledge regarding 

pieces of restraint equipment. As question which targets merit and distinction marks 

the restraint equipment listed was some of the more unusual equipment from 

within the unit content.  The responses to the question varied, with many learners 

leaving at least one of the answer spaces empty. Slightly more learners were able to 

provide correct answers regarding the crush cage, either viewing it as a large animal 

crush or a smaller crush cage for aggressive animals – both of which were 

rewardable.  
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4 marks awarded: Used for reptiles (1) when weighing (1)  

Used for large animals (1) to protect handler (1)  

 

 

Question 18(b) 

 
Question 18b required learners to explain two treatments for a rabbit with 

myxomatosis. As the question specifically states treatments answers involving 

isolating, vaccinating and euthanising the animal were not rewardable. Many 

learners were able to demonstrate depth of knowledge in relation to the treatments 

commenting on secondary infections and supportive care. 
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4 marks awarded: antibiotics (1) for secondary infection (1) 
Bathe eyes (1) to releive symptoms (1) 
 
 
 

 
 

0 Marks awarded: answers are not treatments.  
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Question 19 
 

This was a 4 mark question where learners were asked to explain two effects that 

tapeworm can have on an animals health. Most learners were able to identify the 

causes but lost marks by not linking them to a correct explanation.    
 

 
 

2 Marks awarded: Two features identified but no explanations provided.  

 

 

 

Question 20 

 
Learners were asked to discuss the actions to be taken when an animal on a city 

farm develops red, circular lesions. In order to access full marks learners were 

required to correctly identify the condition as ringworm and then discuss 

appropriate action to prevent the spread of the zoonotic disease to both other 

animals and humans. Even learners who were unable to identify the condition were 

able to access marks through discussing the use of PPE and isolating the animal. A 

number of learners lost focus and discussed in detail how to health check the animal 

and therefore were not able to access the higher marks.  
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8 marks awarded: The learner has provided a comprehensive answer, identifying 

the condition correctly and discussing in detail a range of actions which should be 

carried out.   
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Summary 
 

 

Based on their performance on this paper, learners should:  

 

• Be clear on the definitions of the all terminology within the specifcation 

• Continue to develop the correct appraoch to answering explain questions 

• Ensure they read the question carefully, answering the question asked 

• Recognise that to obtain high marks in the extended answer question they 

need to provide a discussion within their answer rather than just stating lots 

of different actions 
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