
REVISED EXAMINATION ADVICE 
VCE VET Hospitality Operations Examination 
 
The information below supersedes the examination advice provided in the Hospitality 
Assessment Guide 2003 on page 26. It reflects advice published in the VCAA Bulletin No. 12, 
April 2004 and No. 21, December 2004 and applies to the VCE VET Hospitality Operations 
examinations from 2005.  
 
VCE VET Hospitality Operations examinations are provided in two separate question and answer 
books: 
 
• VCE VET Hospitality Operations Food & Beverage 
• VCE VET Hospitality Operations Commercial Cookery. 
 
On the day of the examination students will receive only the question and answer book which 
corresponds to the program they are undertaking – based on their enrolment details. Each book 
will consist of Section A: Multiple-choice items and Section B: Short answer questions. 
 
The following units of competence will be examined:  
 
• Food & Beverage will consist of items based on the following three units of competence 
 

• THHBFB03B Provide food and beverage service 
• THHBFB10B Prepare and serve non-alcoholic beverages 
• THHBFB02B Provide a link between kitchen and service areas 

 
• Commercial Cookery will consist of items based on the following four units of competence 
 

• THHBCC02B Prepare appetisers and salads 
• THHBCC03B Prepare stocks, sauces and soups 
• THHBCC04B Prepare vegetables, eggs and farinaceous dishes 
• THHBKA03B Receive and store kitchen supplies 
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!! I3U'26,+*'3!%1>?3'-'P.!/#12+*U*>,+1!III!-1Q1-!+2,*3*3P!),>W,P1fA,(19!)2'P2,6(4R!
!
H'2!+?1(1!)2'P2,6(!3'!()1>*,-!)*-'+!,22,3P1613+(!,))-*19F!,39!+?1!D+89.!D>'21(!E121!6,91!,Q,*-,A-1!+'!,--!
"#$!(+8913+(!*3!+?1(1!)2'P2,6(R!!
!

E."2*6776*
D+89.!D>'21(!E121!6,91!,Q,*-,A-1!U'2!,!U82+?12!+E'!)2'P2,6(!*3!:;;:V!
!
!!
!!

H*3,3>*,-!D12Q*>1(!
a,A'2,+'2.!DW*--(!

!
%?1!T8,-*+.!'U!,((1((613+!)2,>+*>1!,39!'8+>'61(!E*--!>'3+*381!+'!A1!6'3*+'219!,39!21Q*1E19F!,39!*398(+2.!
+2,*3*3P!A'9*1(!E*--! >'3+*381! +'!A1!>'3(8-+19!'3!D+89.!D>'21!,((1((613+!,(! *+! *(! *6)-1613+19! *3!:;;<!,39!
A1.'39R!
!

6! GCML:!>??4! KLCC!
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!

=&45)*=>".-*'##-##2-/&F*"G-.G%-H*

9'(>4('&%/A*'*=&45)*=>".-*
%?1!D+89.!D>'21!E*--!A1!>,->8-,+19!8(*3P!,((1((613+(!'U! 1,>?! (+8913+[(! -1Q1-(!'U!)12U'26,3>1R! Y89P613+(!
,A'8+!1,>?!(+8913+[(!-1Q1-(!'U!)12U'26,3>1!,21!A,(19!'3!1Q*913>1!U2'6!+E'!('82>1(V!
!
!! #'82(1E'2W!e!,!(1+!'U!+?211!+,(W(!(+8913+(!83912+,W1!982*3P!+?1*2!)2'P2,6F!,((1((19!A.!,((1(('2(!

,))2'Q19!A.!+?1!21-1Q,3+!^%0!
!! $S,6*3,+*'3!e!,!+,(W!+,W13!83912!1S,6*3,+*'3!>'39*+*'3(!,39!,((1((19!A.!,!),31-!'U!,((1(('2(!,))'*3+19!

A.!+?1!"#55R!
!
5!>'82(1E'2W!(>'21!E*--!A1!>,->8-,+19!8(*3P!+?1!,((1((613+(!21>'2919!U'2!+?1!+?211!>'82(1E'2W!+,(W(R!%?*(!
(>'21!E*--!>'3+2*A8+1!NNg!+'!+?1!(+8913+[(!U*3,-!D+89.!D>'21!,39!E*--!A1!21)'2+19!'3!+?1!(+8913+[(!(+,+1613+!
'U!21(8-+(!,(!,!-1++12!P2,91R!%?1!1S,6*3,+*'3!(>'21!E*--!>'3+2*A8+1!<Bg!+'!+?1!(+8913+[(!U*3,-!D+89.!D>'21!,39!
E*--!,-('!A1!21)'2+19!,(!,!-1++12!P2,91R!
!
_(*3P!+?1(1!+E'!('82>1(!'U!*3U'26,+*'3F!,!D+89.!D>'21!E*--!A1!>,->8-,+19!A.!)2'>19821(!(*6*-,2!+'!+?'(1!*3!
8(1! U'2!'+?12!"#$!(+89*1(F! *3>-89*3P! +?1! (,61! (+,+*(+*>,-!6'912,+*'3!)2'>19821(R!%?1!D+89.!D>'21!E*--! A1!
21)'2+19!,(!,!(*3P-1!386A12!'8+!'U!\;R!
!

=&45)*=>".-#*"/*'/*"$&%"/'(*I'#%#*
%?1!,Q,*-,A*-*+.!'U!D+89.!D>'21(!'3!,3!')+*'3,-!A,(*(!61,3(!+?,+!,-+?'8P?!(+8913+(!6,.!>?''(1!3'+!+'!21>1*Q1!
,!D+89.!D>'21F!,>>1((!+'!,!D+89.!D>'21!(?'8-9!A1!,Q,*-,A-1R!D>?''-(!,39!+?1*2!^%0!),2+312(!,21!3'+!1S)1>+19!
+'! *6)-1613+! +E'!9*(+*3>+!,((1((613+!21P*61(!e!'31!U'2! +?'(1!(+8913+(!E?'!E*(?! +'!21>1*Q1!,!D+89.!D>'21!
,39!'31!U'2!+?'(1!E?'!9'!3'+R!I+! *(!1S)1>+19!+?,+!+?1!,((1(('2!E*--!)-,3!,39!*6)-1613+!,!(*3P-1!,((1((613+!
(>?161!U'2!,--!(+8913+(F!6,W*3P!,((1((613+!'U!+?1!,>?*1Q1613+!'U!>'6)1+13>1!,39!,!D+89.!D>'21!,Q,*-,A-1!+'!
,--R! %?1! "#55! ('U+E,21! (.(+16! ?,(! A113! 91(*P319! +'! 21U-1>+! +?*(! 1S)1>+,+*'3R! 5--! (+8913+(! (?'8-9! A1!
13>'82,P19!+'!83912+,W1!+?1!,((1((613+!+,(W(!('!+?,+!+?1*2!,>?*1Q1613+(!6,.!A1!U8--.!21>'P3*(19R!c?121!,!
(+8913+!9'1(!3'+!E*(?!+'!21>1*Q1!,!D+89.!D>'21!'2!,3.!P2,91!U'2!,!"#$!"$%!)2'P2,6F!+?1!(>?''-!E*--!3119!+'!
13(821! +?,+! >'82(1E'2W! (>'21(! ,21!3'+! 13+1219!'3! +?1!"*>+'2*,3!5((1((613+!D'U+E,21!D.(+16! /"5DD4!,39!
+?,+!+?1!(+8913+!9'1(!3'+!83912+,W1!+?1!1S,6*3,+*'3R!
!

;J<;K*>"/&.%I4&%"/*
%?1! $T8*Q,-13+! K,+*'3,-! %12+*,2.! $3+2,3>1! ^,3W! /$K%$^4! *(! >,->8-,+19! A.! "%5#! U'2! 8(1! A.! +12+*,2.!
*3(+*+8+*'3(!*3!(1-1>+*3P!>,39*9,+1(!U'2!13+2.!+'!>'82(1(R!%?1!$K%$^!*(!A,(19!'3!+?1!(+8913+[(!D+89.!D>'21(F!
,U+12!"%5#[(!(>,-*3P!)2'>1((!?,(!A113!,))-*19R!%?1!D+89.!D>'21(!U'2!"#$!"$%!)2'P2,6(!E*--!A1!(>,-19!A.!
"%5#!8(*3P!+?1!(,61!)2'>19821(!,(!,))-.!+'!,--!'+?12!"#$!(+89*1(R!%?1!(>'21!6,.!+?13!A1!>'83+19!9*21>+-.!
,(!'31!'U!+?1!(+8913+[(!A1(+!U'82!(+89*1(!U'2!$K%$^!)82)'(1(!/+?1!Z)2*6,2.!U'82[4F!'2!E*--!>'83+!,(!,!U*U+?!'2!
(*S+?!(+89.!*3>21613+!*U!*+!*(!3'+!'31!'U!+?1!(+8913+[(!+?211!?*P?1(+!(>'21(!'+?12!+?,3!U'2!,3!$3P-*(?!(+89.R!
!
5!D+89.!D>'21!*(!+?1!'3-.!61,3(!A.!E?*>?!"#$!"$%!&'()*+,-*+.!/0)12,+*'3(4!E*--!>'3+2*A8+1!+'!+?1!$K%$^R!
c?121!,!(+8913+!1-1>+(!3'+!+'!21>1*Q1!,!D+89.!D>'21F!3'!>'3+2*A8+*'3!+'!+?1!$K%$^!E*--!A1!,Q,*-,A-1!U'2!+?*(!
)2'P2,6R!H'2!(+8913+(!132'--19!*3!+?1!#12+*U*>,+1!II!*3!&'()*+,-*+.!*3!,!),2+f+*61!,))213+*>1(?*)!'2!+2,*311(?*)!
,22,3P1613+!E?'!E*(?!,>>1((!+'!,!D+89.!D>'21F!+?1.!,21!)2'Q*919!U'2!83912!+?1!(,61!>'39*+*'3(!,(!U'2!"#$!
"$%!(+8913+(R!
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!

=&45)*=>".-#*'/5*>"2$-&-/>)*I'#-5*
'##-##2-/&*

D/&-A.'&%"/*H%&L*>"2$-&-/>)*I'#-5*'##-##2-/&*
%?1!,((1((613+!'U!(+8913+!)12U'26,3>1!*3!+?1!+2,*3*3P!)2'P2,6!>'3+*381(!+'!A1!>'6)1+13>.!A,(19R!I3!'2912!
+'!(,+*(U,>+'2*-.!>'6)-1+1!+?1!)2'P2,6!(+8913+(!68(+!916'3(+2,+1!>'6)1+13>1!*3!+?1!83*+(!'U!>'6)1+13>1!+?,+!
6,W1!8)! +?1! (1-1>+19!)2'P2,6R!5!(+8913+!E?'! *(!3'+!,((1((19!>'6)1+13+! *3!,--!83*+(!'U!>'6)1+13>1! *3! +?1!
(1-1>+19!)2'P2,6!E*--!3'+!A1!1-*P*A-1!+'!21>1*Q1!,!D+89.!D>'21F!,(!+?1!D+89.!D>'21!*(!(8Ad1>+!+'!(,+*(U,>+'2.!
>'6)-1+*'3!'U!+?1!_3*+!<eB!(1T813>1R!
!
%?1!,((1((613+!'U!+?1!(+8913+[(!-1Q1-!'U!)12U'26,3>1!'3!+?1!+,(W(!>'6)-1+19!982*3P!+?1!_3*+!<eB!(1T813>1!
9'1(! 3'+! 21)-,>1! +?1! >'6)1+13>.! A,(19! ,((1((613+F! A8+! *(! *3+1P2,+19! E*+?! +?1! 8(8,-! ,((1((613+! )2'>1((!
+?2'8P?!,!(12*1(!'U!>'82(1E'2W!+,(W(R!%?1!+,(W!+.)1(!E121!(1-1>+19!,39!91Q1-')19!,U+12!>'3(*912,+*'3!'U!+?1!
+,(W(!6'(+!>'66'3-.!8(19!A.!^%0!,((1(('2(!*3!>'398>+*3P!>'6)1+13>.!A,(19!,((1((613+R!
!
%?1!+,(W(!,21!91(*P319!+'!13(821!+?,+!A'+?!,((1((613+!)82)'(1(!>,3!A1!61+V!d89P613+!'U!+?1!,>?*1Q1613+!'U!
>'6)1+13>1!,39!,((1((613+!'U!+?1!(+8913+[(!-1Q1-!'U!)12U'26,3>1!*3!+?1!_3*+!<eB!(1T813>1!'U!+?1*2!)2'P2,6R!
G,S*686!U-1S*A*-*+.!U'2!+?1!,((1(('2!*3!)-,33*3PF!(>?198-*3P!,39!>'398>+*3P!,((1((613+(!E*--!A1!,--'E19F!+'!
21U-1>+!+?1!2,3P1!'U!,((1((613+!,39!91-*Q12.!>'3+1S+(!*3!E?*>?!(+8913+(!,21!83912+,W*3P!+?1*2!+2,*3*3PR!
!

<L-*'##-##2-/&*$.">-##*
%?1!U1,+821(!+'!A1!*3+1P2,+19!E*+?!+?1!8(8,-!,((1((613+!)2'>1((1(!,21!,(!U'--'E(V!
!
!! G,))*3P! +?1! >'82(1E'2W! +,(W! +.)1(! ,P,*3(+! +?1! 83*+(! 'U! >'6)1+13>1! +'! A1! ,((1((19F! +'! 13(821! +?,+!
>'Q12,P1! 'U! ,--! >'6)1+13>*1(! >,3! A1! ,>?*1Q19! 8(*3P! +?211! +,(W(R! ^8-1(! ,))-.! +'! 13(821! ,3! 1Q13!
9*(+2*A8+*'3!'U!+,(W(!,>2'((!+?1!>'6)1+13>*1(F!+'!)21Q13+!(*+8,+*'3(!*3!E?*>?!31,2-.!,--F!'2!?,29-.!,3.F!'U!
+?1!,((1((613+!E*--!A1!A,(19!'3!,!),2+*>8-,2!+,(WR!%?*(!21(8-+(!*3!,3!5((1((613+!@-,3!U'2!+?1!(+8913+R!

!
!! `1Q1-')*3P!91+,*-19!()1>*U*>,+*'3(!U'2!1,>?!+,(W!('!+?,+!A'+?!+?1!(+8913+!,39!+?1!,((1(('2!?,Q1!,!>'66'3!
83912(+,39*3P!'U! +?1!)12U'26,3>1F! )2'98>+!'2!'+?12! 1Q*913>1! 21T8*219R!%?*(! (+1)! *3Q'-Q1(! ,9,)+*3P! +?1!
P1312,-!),2,61+12(!'U!+?1!+,(W!+'!+?1!83*+(!'U!>'6)1+13>1!+'!A1!,((1((19F!,39!>?1>W*3P!+?,+!+?1!21(8-+*3P!
,((1((613+!E*--!A1!E*+?*3!+?1!P8*91-*31(!(1+!A.!+?1!3,+*'3,-!+2,*3*3P!),>W,P1R!

!
!! 5((1((*3P! +?1! (+8913+[(! -1Q1-! 'U! )12U'26,3>1! '3! +?1! +,(W(R! %?1! ,((1(('2! 68(+! U*2(+! 1(+,A-*(?! +?,+! +?1!
(+8913+!?,(!916'3(+2,+19!>'6)1+13>1!*3!+?1!83*+(!'U!>'6)1+13>1R!H'2!(+8913+(!,((1((19!,(!>'6)1+13+!+?1!
,((1(('2! +?13!21>'29(!,! d89P613+!'U! +?1!-1Q1-!'U! +?1!)12U'26,3>1!'3!+?1!+,(WF!8(*3P!,!(1+!'U!91(>2*)+'2(!
E?*>?!21)21(13+!,!U*Q1f)'*3+!(>,-1!'U!,>?*1Q1613+!'3!U*Q1!9*613(*'3(!'U!1,>?!+,(WR!!

!
5!6'21!91+,*-19!'Q12Q*1E!'U!+?1!,((1((613+!)2'>1((!*(!(?'E3!*3!+?1!U'--'E*3P!9*,P2,6R!
!
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!

!
!
!

 
BM*N-G-("$*&L-*'##-##2-/&*$('/*I)*'##%A/%/A*4/%&#*"O*>"2$-&-/>-*&"*

&'#@#*

!

!

!

!
6M*N-#%A/*&L-*#$->%O%>*'##-##2-/&*&'#@**

!!

!

8M*;P$('%/*&L-*'##-##2-/&*&'#@*&"*&L-*#&45-/&*'/5*$."G%5-*%/O".2'&%"/!
!

!

!

!

QM*,.A'/%#-*&L-*&%2-R*.-#"4.>-#*'/5*>"/&-P&*O".*&L-*'##-##2-/&!
!

!

!

SM*9"/54>&*&L-*'##-##2-/&*'/5*.->".5*&L-*"4&>"2-*

 

TM*U."G%5-*O--5I'>@*&"*&L-*#&45-/&*

!

!

!

!

!

!

VM*N">42-/&*'/5*.-&'%/*'((*-G%5-/>-*4#-5*%/*&L-*'##-##2-/&*
!

!

!

!

WM*9"2$(-&-*'((*:911*5">42-/&'&%"/*'/5*.->".5%/A*$.">-54.-#*!
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!

K-#$"/#%I%(%&)*O".*>"/54>&%/A*'##-##2-/&#*
^%0(! >'3+*381! +'! ?,Q1! 21()'3(*A*-*+.! U'2! ,((82*3P! +?1! T8,-*+.! 'U! A'+?! +2,*3*3P! ,39! ,((1((613+R! %?1!^%0!
,))2'Q1(!,((1(('2(!,39!,22,3P1613+(!83912!E?*>?!,((1((613+(!E*--!A1!>'398>+19R!
!

:;<*>-.&%O%>'&-*.->"A/%&%"/*
%?1!"$%!>12+*U*>,+1!>'3+*381(!+'!A1!*((819!A.!+?1!^%0!'3!+?1!A,(*(!'U!916'3(+2,+*'3!'U!>'6)1+13>1!U'2!+?1!
()1>*U*19! 83*+(! 'U! >'6)1+13>1R! D+8913+(! E?'! ,>?*1Q1! +?1! 21T8*219! 83*+(! 'U! >'6)1+13>1! E*--! 21>1*Q1! +?1!
21-1Q,3+!"$%!#12+*U*>,+1!,39h'2!D+,+1613+!'U!5++,*3613+!21P,29-1((!'U!+?1*2!D+89.!D>'21R!
!

:9;*.->"A/%&%"/*
%?1! D+89.! D>'21! 9'1(! 3'+! ,UU1>+! +?1!"#$!"$%! 83*+! 13+*+-1613+! (+8913+(! 21>1*Q1!E?13! +?1.! (8>>1((U8--.!
83912+,W1! ,!"#$!"$%! )2'P2,6R!`1+,*-(! 'U! +?1! 21>'P3*+*'3! ,Q,*-,A-1!E*+?*3! +?1!"#$! ,21! )2'Q*919! *3! +?1!
21-1Q,3+!"#55!)2'P2,6!A''W-1+R!
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!

9"4.#-H".@*

<L-*1##-##2-/&*U('/*
5((1(('2(!,21!+'!,((1((!(+8913+!)12U'26,3>1!'3!+?211!,((1((613+!+,(W(R!%?1(1!,21!+'!A1!(1-1>+19!U2'6!+?1!+,(W!
+.)1(!-*(+19!A1-'ER!`1+,*-19!()1>*U*>,+*'3(!U'2!1,>?!+,(W!+.)1!,21!)2'Q*919!-,+12!*3!+?*(!P8*91!/),P1(!C\e::4R!
5!6*3*686!'U!+E'!'U!+?1!U'--'E*3P!+,(W!+.)1(!68(+!A1!8(19V!
!
!! c'2W!@12U'26,3>1!
!! c'2W!@2'd1>+!
!! @2'98>+!
!! @'2+U'-*'R!
!
I3!(1-1>+*3P!+?1!,((1((613+!+,(W(F!+?1!,((1(('2!*(!91Q1-')*3P!,3!+11211324)*5674R!%?*(!*(!,!+,A-1!+?,+!-*(+(!,--!
+?1! 83*+(! 'U! >'6)1+13>1! +?,+! >'6)2*(1! +?1! (+8913+[(! _3*+! <eB! (1T813>1! ,39!6,)(! +?16! ,P,*3(+! +?1! +?211!
(1-1>+19!,((1((613+!+,(W(!+'!13(821!+?,+!,--!83*+(!'U!>'6)1+13>1!?,Q1!A113!>'Q1219R!
!
c?*-1! )2'Q*9*3P! '))'2+83*+*1(! +'! Q,2.! ,((1((613+! ,22,3P1613+(! +'! (8*+! -'>,-! 91-*Q12.! ,39! +2,*3*3P!
,22,3P1613+(F!+?1!5((1((613+!@-,3!9'1(!3'+!3119!+'!A1!Q,2*19!U'2!*39*Q*98,-!(+8913+(V!1,>?!(+8913+!3119(!,3!
5((1((613+! @-,3! A8+! +?1! )-,3!6,.! A1! >'66'3! +'! ,--! (+8913+(! 83912+,W*3P! +?1! )2'P2,6!E*+?! ,! ),2+*>8-,2!
^%0R!
!
%?1!5((1((613+!@-,3!*(!91+126*319!A.!+?1!,((1(('2!*3!>'3(8-+,+*'3!E*+?!+?1!+1,>?12h+2,*312!'2!+?1!16)-'.12F!
E?121! 21-1Q,3+R! %?1! ,((1(('2! 68(+! 13(821! +?,+! +?1! 83*+(! 'U! >'6)1+13>1! (1-1>+19! U'2! 1,>?! +,(W! >,3! A1!
*3+1P2,+19!E*+?!1,>?!'+?12!,39!,((1((19!?'-*(+*>,--.!*3!)2,>+*>1R!H'2!1S,6)-1F!*U!+?211!83*+(!'U!>'6)1+13>1!,21!
+'! A1! ,((1((19!A.! ,!c'2W!@2'd1>+F! *+! *(! 1((13+*,-! +?,+! ,!)2'd1>+! *(! ,! (8*+,A-1!61+?'9! U'2! ,((1((*3P! ,--! +?211!
>'6)1+13>*1(!,+!+?1!(,61!+*61F!,39!*3>'2)'2,+*3P!,--!+?1!31>1((,2.!1Q*913>1R!
!
%?1! 5((1((613+! @-,3! 21-,+1(! +'! ,--! +?1! >'6)1+13>*1(! 83912+,W13! A.! +?1! (+8913+! ,(! ),2+! 'U! +?1! _3*+! <eB!
(1T813>1F! 8)! +'! +?1! 6,S*686! 3'6*3,-! ?'82(! U'2! +?1! (1T813>1R! D+8913+(! 6,.! 83912+,W1! ,39! ,>?*1Q1!
,99*+*'3,-!83*+(!'U!>'6)1+13>1F!A8+!+?1(1!E*--!3'+!A1!*3>-8919!*3!+?1!5((1((613+!@-,3!U'2!D>'219!5((1((613+!
)82)'(1(R! %?121! *(! 3'! ,9Q,3+,P1! +'! (+8913+(! *3! 83912+,W*3P! ,99*+*'3,-! 83*+(! 'U! >'6)1+13>1! *3! +126(! 'U!
*6)2'Q*3P! ,!D+89.!D>'21!'2! >'82(1E'2W!P2,91R!D8>?!,99*+*'3,-!83*+(!'U! >'6)1+13>1!>,33'+!A1! (8A(+*+8+19!
-,+12!U'2!,!83*+!'U!>'6)1+13>1!+?,+!*(!),2+!'U!+?1!(+8913+[(!(1-1>+19!)2'P2,6!U'2!D>'219!5((1((613+!)82)'(1(R!
!
%?1! 5((1((613+! @-,3! 68(+! A1! 9'>8613+19! ,(! ),2+! 'U! +?1! (+8913+[(! 132'-613+! Q*,! "5DD! ,39! 68(+! A1!
91Q1-')19!E*+?*3!+?1!P8*91-*31(!91(>2*A19!A1-'ER!
!
53!5((1((613+!@-,3!)2'!U'26,!,39!1S,6)-1!,21!)2'Q*919!*3!+?*(!P8*91!,(!5++,>?613+!J!,39!'3!+?1!"#55!
E1A(*+1V!EEERQ>,,RQ*>R198R,8hQ1+!
!
!
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!

<'#@*#-(->&%"/*A4%5-(%/-#*
c?13! >?''(*3P! +?1! +,(W(F! +?1! ,((1(('2!68(+! 13(821! +?,+! ,((1((613+! 21T8*21613+(! ()1>*U*19! *3! +?1! 21-1Q,3+!
3,+*'3,-!+2,*3*3P!),>W,P1!,21!61+R!%?1!,((1(('2!68(+!,-('!>?''(1!+?1!+,(W(!E*+?*3!+?1!U'--'E*3P!P8*91-*31(R!
"5DD!E*--!3'+!,>>1)+!,3!5((1((613+!@-,3!+?,+!9'1(!3'+!611+!+?1(1!P8*91-*31(V!
!
CR! %?211!,((1((613+!+,(W(!,21!+'!A1!(1-1>+19!U'2!+?1!_3*+!<eB!(1T813>1R!5+!-1,(+!+E'!'U!+?1!,((1((613+!+,(W(!

68(+!A1!A,(19!'3!9*UU1213+!+,(W!+.)1(R!

:R! _3*+(!'U!>'6)1+13>1!(?'8-9!A1!()21,9!,(!1Q13-.!,(!)'((*A-1!A1+E113!+?1!+?211!+,(W(R!c?121!(+8913+(!,21!
83912+,W*3P! ,! 83*+! 'U! >'6)1+13>1!E*+?! ,! -,2P1! 386A12! 'U! 3'6*3,-! ?'82(F! ,3! 1Q13! ()21,9!6,.!3'+! A1!
)'((*A-1R!&'E1Q12F!3'!(*3P-1!,((1((613+!+,(W!6,.!21-,+1!+'!,!(1-1>+*'3!'U!83*+(!'U!>'6)1+13>1!E*+?!6'21!
+?,3!N:g!'U! +?1! +'+,-! 3'6*3,-!?'82(! U'2! +?1! (1-1>+19!_3*+! <eB! (1T813>1R!H'2! 1S,6)-1F! *U! +?1! (1-1>+19!
)2'P2,6! ?,(! ,! +'+,-! 'U! CM:! 3'6*3,-! ?'82(F! 3'! (*3P-1! ,((1((613+! +,(W!6,.! A1! 8(19! +'! ,((1((! 83*+(! 'U!
>'6)1+13>1!E*+?!,!>'6A*319!+'+,-!'U!6'21!+?,3!CC:!?'82(R!

<R! 5(!,!(1+F!+?1!,((1((613+!+,(W(!68(+!>'Q12!,--!+?1!83*+(!'U!>'6)1+13>1!*3!+?1!(1-1>+19!_3*+!<eB!(1T813>1F!
8)! +'! +?1!6,S*686!3'6*3,-!?'82(! ,--'E19R!$,>?!83*+! 'U! >'6)1+13>1!68(+!A1! ,((*P319! +'!'31!'U! +?1!
+?211! +,(W(R! 5! (+8913+!6,.! 132'-! *3! ,99*+*'3,-! 83*+(! 'U! >'6)1+13>1! A8+! +?1(1!E*--! 3'+! A1! ),2+! 'U! +?1!
5((1((613+!@-,3!,39!+?1.!E*--!3'+!A1!,((*P319!+'!,((1((613+!+,(W(R!

BR! 53!,((1((613+!+,(W!68(+!>'Q12!,--!1-1613+(!E*+?*3!+?1!21-1Q,3+!83*+!'2!83*+(!'U!>'6)1+13>1!,((*P319!+'!
*+R!5!83*+!'U!>'6)1+13>1!>,33'+!A1!,((*P319!+'!6'21!+?,3!'31!,((1((613+!+,(W!,39!+?1!,((1((613+!'U!+?1!
83*+!'U!>'6)1+13>1!6,.!3'+!A1!()-*+!A1+E113!+,(W(R!

\R! 5((1((613+!+,(W(!68(+!21T8*21!(1),2,+1!1Q*913>1R!%?1!(,61!*+16!'U!E'2W!6,.!3'+!A1!(8A6*++19!U'2!6'21!
+?,3!'31!,((1((613+!+,(WR!

NR! %?1! U*3,-! 9,+1! U'2! 5((1((613+! @-,3(! +'! A1! 13+1219! Q*,! "5DD! *(! ::! 58P8(+! :;;<R! 5U+12! +?*(! 9,+1F!
,-+12,+*'3(!+'!5((1((613+!@-,3(!U'2!"#$!"$%!)2'P2,6(!'UU12*3P!D>'219!5((1((613+!>,33'+!A1!13+1219!
A.! +?1! (>?''-R! D>?''-(!68(+! >'3+,>+! +?1! D+8913+!^1>'29(! ,39!^1(8-+(!_3*+! 'U! +?1!"#55! *3! '2912! +'!
-'9P1!,-+12,+*'3(R!

<'#@*#-(->&%"/*$.">-##*
%?1!1S)12*13>1!'U!,((1(('2(!982*3P!+?1!CXXX!,39!:;;;!)*-'+!)2'd1>+!,39!*3!:;;Ce:;;:!U8--! *6)-1613+,+*'3!
?,(!(?'E3!+?,+!1(+,A-*(?*3P!+?1!5((1((613+!@-,3!>,3!A1!>'6)-1SF!,39!6,3.!,((1(('2(!9*(>'Q1219!+?,+!*+!E,(!
31>1((,2.! +'!6'9*U.! +?1!5((1((613+! @-,3! ,U+12! *6)-1613+,+*'3R! D'61!9*UU*>8-+*1(! >,3! A1! ,Q'*919! +?2'8P?!
8(*3P!+?1!U'--'E*3P!)2'>1((V!
!
CR! I3!>'3d83>+*'3!E*+?!'+?12!,((1(('2(!E?121!)2,>+*>,A-1F!6,W1!,3!*3*+*,-!P2'8)*3P!'U!83*+(!'U!>'6)1+13>1!

A,(19! '3! +?1*2! >'6),+,A*-*+.! U2'6! +?1! )'*3+! 'U! Q*1E! 'U! -*W1-.! 91-*Q12.! (>?198-*3P! ,39! >,),>*+.! +'! A1!
,((1((19!A.!,!(*6*-,2!,((1((613+!61+?'9R!%?1!(+,39,29(!+?16(1-Q1(F!,39!.'82!8(8,-!,((1((613+!)2,>+*>1F!
,21!+?1!(+,2+*3P!)'*3+!U'2!+?*(!P2'8)*3PR!H'2!1S,6)-1F!*U!+?121!,21!+E'!83*+(!'U!>'6)1+13>1!+?,+!+139!+'!A1!
,((1((19!A.!(?'2+!+1(+(!'2!A.!6,W*3P!)2'98>+(F!+?1(1!6*P?+!A1!*3*+*,--.!P2'8)19!+'P1+?12R!%?1!,*6!*(!+'!
9*Q*91! +?1!83*+(!'U!>'6)1+13>1! *3+'! +?211!)'((*A-1!P2'8)(F!E*+?!,! 21,('3,A-1!A,-,3>1!A1+E113! +?16!*3!
+126(!'U!+?1!,6'83+!'U!>'3+13+!+?1.!>'Q12F!,39!+?1!>'66*+613+!'U!+2,*3*3P!,39!,((1((613+!?'82(!+?1.!
21T8*21R!

:R! ^1,9!+?1!+,(W!+.)1!91(>2*)+*'3(!)2'Q*919!*3!+?1!31S+!(1>+*'3!'U!+?*(!P8*91R!a''W!>,21U8--.!,+!+?1!91+,*-(F!
2,+?12!+?,3!>?''(*3P!+,(W!+.)1(!A.!+?1*2!+*+-1(R!c?,+!.'8!+?*3W!'U!,(!,!c'2W!@12U'26,3>1F!U'2!1S,6)-1F!
6*P?+!A1++12!U*+!+?1!c'2W!@2'd1>+!91(>2*)+*'3R!

<R! H2'6! +?1! U'82! ,Q,*-,A-1! +.)1(F! >?''(1! +?1! '31! +?,+! A1(+! U*+(! 1,>?! 'U! +?1! +?211! P2'8)(! 'U! 83*+(! 'U!
>'6)1+13>1!.'8!?,Q1!*913+*U*19R!K'+1!+?,+!+?121!*(!>'3(*912,A-1!2''6!U'2!>8(+'6*(,+*'3!,39!,9,)+,+*'3!
*3!+?1!+,(W!+.)1(R!#?''(1!+?1!+,(W!+.)1!+?,+!E*--!P*Q1!.'8!6,S*686!U-1S*A*-*+.!,39!E*--!P*Q1!.'8!13'8P?!
1Q*913>1!'3!E?*>?!+'!A,(1!.'82!d89P613+!'U!>'6)1+13>1R!
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!

BR! #?1>W!+?1!(1-1>+*'3!P8*91-*31(!,A'Q1!,39!(11!*U!.'82!*3*+*,-!>?'*>1!U*+(V!.'8!3119!+'!,((1((!,!E?'-1!83*+!
'U!>'6)1+13>1!A.!,!(*3P-1!+,(WF!.'8!>,33'+!>?''(1!+?1!(,61!+,(W!+.)1!U'2!,--!+?211!+,(W(F!,39!+?121!*(!,!
-*6*+! '3! ?'E! 68>?! 'U! +?1! )2'P2,6! ,! P*Q13! +,(W! 6,.! >'Q12R! %?1(1! 28-1(! ,21! +'! ?1-)! ,Q'*9! +?1!
91Q1-')613+! 'U! +,(W(! +?,+! ,21! 1*+?12! +''! 3,22'E! ,39! +2*Q*,-! U'2! (+8913+(! +'! 916'3(+2,+1! ,! P138*31-.!
'8+(+,39*3P! -1Q1-! 'U! ,>?*1Q1613+F! '2! +''! A2',9! e! +,(W(! E?*>?! >'3+,*3! ('! 68>?! +?,+! +?1! ,((1((613+!
A1>'61(!*6)2,>+*>,-R!

\R! 59d8(+!+?1!>?'*>1(!+'!U*+! +?1!83*+!'U!>'6)1+13>1!83+*-!+?1!(1-1>+*'3!U*+(!E*+?*3!+?1!P8*91-*31(R!K'+1!+?,+!
+?1!+,(W!+.)1(!,21!'U+13!U-1S*A-1!13'8P?!U'2!.'8!+'!,9,)+!+?16!+'!.'82!)21U12219!,((1((613+!61+?'9R!H'2!
1S,6)-1F! *U! .'8!E,3+! +'! ,((1((!A.! >'398>+*3P! ,! +1(+! ,39!A.!?,Q*3P! ,! (+8913+!9'! ,!)21(13+,+*'3F! +?1(1!
,>+*Q*+*1(!>,3!A1!*3>-8919!*3!,!@'2+U'-*'R!

NR! 5+! +?*(! )'*3+! *+! *(! *6)'2+,3+! +'! 21Q*1E! +?1! (>'2*3P! >2*+12*,! U'2! +?1! +,(W! +.)1(! .'8! ?,Q1! >?'(13! /(11!
Z#'398>+*3P!,((1((613+([!A1-'E4R!H'2!1S,6)-1F!*U!.'8!?,Q1!(1-1>+19!,!@'2+U'-*'F!21,9!+?1!(>'2*3P!>2*+12*,!
U'2! +?1!@'2+U'-*'!,39!>'3U*26!+?,+! +?1.!21U-1>+!E?,+!.'8!?,9!*3!6*39R!#?1>W!+?,+!.'82!(+8913+(!E*--!A1!
,A-1! +'!(?'E!+?1*2!,>?*1Q1613+(!E?13!.'8! d89P1! +?1*2!)12U'26,3>1!8(*3P! +?1(1!>2*+12*,R! IU!.'8!>,33'+!
*6,P*31!,!(+8913+!,>?*1Q*3P!,! 2,+*3P!'U!\!'3!,3.!'U! +?1!>2*+12*,F!.'8!6,.!?,Q1!>?'(13! +?1!E2'3P!+,(W!
+.)1F! ,39! (?'8-9! +2.! +'! *913+*U.! +?1! +.)1! +?,+! E*--! ,--'E! U'2! ?*P?! ,>?*1Q1613+F! 1Q13! +?'8P?! 3'+! ,--!
(+8913+(!,21!1S)1>+19!+'!,++,*3!+?*(!-1Q1-R!

LR! G,W1!.'82!U*3,-!(1-1>+*'3!,39!U*--!'8+!+?1!5((1((613+!@-,3R!%?*(!>,3!A1!9'31!1-1>+2'3*>,--.!,39!,!(*3P-1!
)-,3!6,.!A1!8(19!U'2!+?1!E?'-1!P2'8)!'U!(+8913+(R!%?1!91+,*-(!'U!1,>?!+,(WF!*3>-89*3P!.'82!21T8*21613+(!
,(!+'!>'3+13+F!(>?198-*3P!,39!(1T813>1F!6,.!+?13!A1!91>*919!,39!*((819!+'!(+8913+(R!

!
IU!.'8!,21!3'+!,A-1!+'!91Q1-')!,3!5((1((613+!@-,3!+?,+!E*--!611+!.'82!3119(!,(!,3!,((1(('2!,39!E*--!U*+!+?1!
(1-1>+*'3!P8*91-*31(F!()1>*U*>!,((*(+,3>1!*(!,Q,*-,A-1!U2'6!+?1!"#55!,39!+?1!D+,+1!^1Q*1E12!U'2!&'()*+,-*+.R!
!

9"/54>&%/A*'##-##2-/&#*
5((1(('2(!,21!21()'3(*A-1!A'+?!U'2!+?1!,((1((613+!'U!>'6)1+13>1!,39!d89P613+!'U!-1Q1-(!'U!)12U'26,3>1!'3!
+?1!+,(WF!U'2!+?1!)82)'(1(!'U!91Q1-')*3P!,!>'82(1E'2W!(>'21R!D+8913+(!E*--!3119!+'!A1!,((1((19!,(!>'6)1+13+!
*3!,--!+?1!83*+(!'U!>'6)1+13>1!>'Q1219!A.!,!),2+*>8-,2!,((1((613+!+,(W!A1U'21!A1*3P!1-*P*A-1!+'!21>1*Q1!,!(>'21!
U'2!+?,+!+,(WR!
!
5((1((613+!'U!+?1!(+8913+[(!-1Q1-!'U!)12U'26,3>1!'3!>'82(1E'2W!*(!A,(19!'3!,!(1+!'U!>2*+12*,!,))-*19!+'!+?1!
,((1((613+! +,(W(R!5((1(('2(! 9'! 3'+! 3119! +'! 91+126*31! ,! -1++12! P2,91F! A8+!E*--! 2,+1! 1,>?! (+8913+[(! -1Q1-! 'U!
)12U'26,3>1! '3! ,! +,(W! *3! +126(! 'U! +?1! >2*+12*,! ()1>*U*19R! $,>?! >2*+12*'3! ?,(! ,! (1+! 'U! 91(>2*)+'2(! ,39! ,!
38612*>,-! 2,+*3P! (>,-1! 'U! Ce\R! 03! +?*(! (>,-1! C! 21)21(13+(! +?1! J,(1! )12U'26,3>1F! <! *(! ,!G19*86! -1Q1-! 'U!
)12U'26,3>1F!,39!\!*(!,!&*P?!)12U'26,3>1R!%?1!6*9f)'*3+(!:!,39!B!,21!,Q,*-,A-1!U'2!-1Q1-(!'U!,>?*1Q1613+!
+?,+! -*1!A1+E113!J,(1!,39!G19*86F!,39!G19*86!,39!&*P?!91(>2*)+'2(R!%?1!6*3*686!)'((*A-1!(>'21! U'2!,!
+,(W!*(!\!,39!+?1!6,S*686!*(!:\R!!
!
#2*+12*,!(?11+(!U'2!:;;<!,21!)2'Q*919!*3!+?*(!P8*91!,(!5++,>?613+!#!,39!,21!,Q,*-,A-1!'3!+?1!"#55!E1A(*+1V!
EEERQ>,,RQ*>R198R,8hQ1+!
!
%?1!'Q12,--!>'82(1E'2W!(>'21!E*--!A1!>,->8-,+19!U2'6!+?1!(>'21(!13+1219!U'2!1,>?!'U! +?1!>'82(1E'2W! +,(W(R!
%?1(1!(>'21(!,21!21)'2+19!+'!+?1!"#55!,(!+?211!(1),2,+1!(>'21(!8(*3P!+?1!,Q,*-,A-1!2,3P1!\e:\R!J1>,8(1!+?1.!
,21!(8Ad1>+!+'!(+,+*(+*>,-!6'912,+*'3F!*+!*(!3'+!)'((*A-1!+'!)219*>+!+?1!1Q13+8,-!>'82(1E'2W!P2,91!U2'6!+?1!+'+,-!
'U!+?1(1!(>'21(R!
!
5((1((613+(!,21!21>'2919!'3!+?211!(1),2,+1!(?11+(!U'2!1,>?!(+8913+F!>,--19!"$%!#'82(1E'2W!5((1((613+!
^1>'29(!/"#5^(4R!`1+,*-(!'U!?'E!+'!21>'29!>'82(1E'2W!,((1((613+(!,21!)2'Q*919!'3!),P1!:<R!
!
^1>'29! (?11+(! U'2! :;;<! ,21! )2'Q*919! *3! +?*(! P8*91! ,(! 5++,>?613+! `! ,39! '3! +?1! "#55! E1A(*+1V!
iEEERQ>,,RQ*>R198R,8hQ1+j!5!(,6)-1!"#5^!E*+?!,33'+,+*'3(!*(!,-('!)2'Q*919R!
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!

X".5*(-/A&L*'/5*$.-#-/&'&%"/*&%2-*
c'29!2,3P1(!,39!,))2'S*6,+1!+*61(!,21!)21(>2*A19!+'!,((*(+!*3!)2'P2,6!6,3,P1613+!,39!>'3+2'-!'U!(+8913+!
,39! ,((1(('2! E'2W-',9R! %?1(1! -*6*+(! ?,Q1! A113! 1(+,A-*(?19! +'! ,--'E! (+8913+(! +'! 916'3(+2,+1! +?1*2!
,>?*1Q1613+!E*+?'8+!21T8*2*3P!,3!1S>1((*Q1!T8,3+*+.!'2!2,3P1!'U!1Q*913>1R!
!
H'2!3'3fE2*++13!6,+12*,-(F!Q12A,-!,39!,89*'Q*(8,-!)21(13+,+*'3(!(?'8-9!A1!,))2'S*6,+1-.!C;eC\!6*38+1(! *3!
-13P+?! ,39! (?'8-9! +,W1! ,))2'S*6,+1-.! +?1! (,61! )-,33*3P! +*61! ,(! *+!E'8-9! +'! )-,3! ,39! >'6)-1+1! ,! (*6*-,2!
E'2W!*3!E2*++13!U'26,+R!
!

<'#@*5-'5(%/-#*
%?1! ,((1(('2! *(! 21()'3(*A-1! U'2! (1++*3P! ,((1((613+! +,(W! >'6)-1+*'3!9,+1(! ,39! *3!9'*3P! ('! (?'8-9! +,W1! *3+'!
,>>'83+!+?1!E,.!+?1(1!9,+1(!E*--!,UU1>+!+?1!E'2W-',9!'U!(+8913+(!,39!+1,>?12(h,((1(('2(R!`1,9-*31(!(?'8-9!A1!
(1+!*3!(8>?!,!E,.!,(!+'!6,S*6*(1!(+8913+!'))'2+83*+*1(!U'2!,((1((613+!21,9*31((!,39!,>?*1Q1613+R!
!
I3!(1++*3P!91,9-*31(!,--'E,3>1!(?'8-9!A1!+,W13!'U!+?1!+*61!311919!+'V!

!! ,((1((!(+8913+!E'2W!
!! 611+!,3.!21T8*21613+(!+'!9'!E*+?!E'2W!)-,>1613+!'2!E'2W)-,>1!,22,3P1613+(!
!! U'2E,29!+?1!21(8-+(!+'!+?1!"#55R!
!

Y'&-*#4I2%##%"/*
5!-*(+!'U!,))2'S*6,+1!>'6)-1+*'3!9,+1(!U'2!1,>?!,((1((613+!+,(W!(?'8-9!A1!)2'Q*919!+'!(+8913+(!1,2-.!*3!+?1!
)2'P2,6!,39!91,9-*31(!U'2!U*3,-!(8A6*((*'3!'U!+,(W(!(?'8-9!A1!,9Q*(19!,(!1,2-.!,(!)'((*A-1R!IU!,3!,((1((613+!
+,(W!*(!3'+!(8A6*++19!A.!+?1!91,9-*31F!+?1!,((1(('2!6,.!21>'29!ZK5[!U'2!+?,+!+,(WF!,39!+?1!+,(W!E*--!6,W1!3'!
>'3+2*A8+*'3!+'!+?1!(+8913+[(!>'82(1E'2W!(>'21R!
!

K-Z#4I2%##%"/*
H-1S*A*-*+.! *3! >'398>+*3P! ,((1((613+(! *(! ,3! *6)'2+,3+! U1,+821! 'U! +?1! )2'>1((R! D+8913+(! E?'! ?,Q1! A113!
,((1((19! ZK'+! b1+! #'6)1+13+[! U'2! ,! 83*+! '2! 83*+(! 'U! >'6)1+13>1!6,.! A1! ,--'E19! +'! 21f(8A6*+! ,! +,(W! U'2!
(,+*(U,>+'2.!>'6)-1+*'3!)82)'(1(F!A8+!21f(8A6*++19!E'2W!>,33'+!21(8-+!*3!,3!,-+1219!(>'21R!D+8913+(!6,.!3'+!
A1!,--'E19!+'!21f(8A6*+!E'2W!U'2!+?1!)82)'(1!'U!,>?*1Q*3P!,!?*P?12!(>'21R!
!
5! (+8913+!E?'!9*9!3'+! (8A6*+! ,! (,+*(U,>+'2.! +,(W! U'2!D+89.!D>'21!)82)'(1(!,39!E?'! -,+12! (8>>1((U8--.! 21f
(8A6*+(!+?1!+,(W!U'2!>'82(1!>'6)-1+*'3!)82)'(1(!(?'8-9!?,Q1!+?1!6*3*686!>'82(1E'2W!(>'21!/\4!21>'2919!U'2!
+?,+!+,(WR!
!

S>! GCML:!>??4! KLCC!



:<@AB"CDB"E!C@@F@@GFH"!I3BJF!>??4!
!

=$->%'(*U."G%#%"/*
5((1(('2(!,21!,8+?'2*(19!+'!,))-.!D)1>*,-!@2'Q*(*'3!*3!>*2>86(+,3>1(!E?121!(+8913+(!?,Q1!-1P*+*6,+1!P2'839(!
+?2'8P?! *--31((! '2! '+?12! ()1>*,-! >*2>86(+,3>1(! U'2! 3'+! (8A6*++*3P! E'2W! 21T8*219! U'2! ,((1((613+(! ,+! +?1!
,))2')2*,+1!+*61F!U'2!1S,6)-1F!,!(+8913+!6,.!A1!P*Q13!,3!1S+13(*'3!'U!+*61R!!
!
%?1! ,((1(('2! *(! ,A-1! +'! P2,3+! 1S+13(*'3(! 'U! +*61! U'2! +?1! >'6)-1+*'3! 'U! >'82(1E'2W! ,((1((613+! +,(W(R! %?1!
>'39*+*'3(!83912!E?*>?!,3!1S+13(*'3!'U!+*61!6,.!A1!P2,3+19!(?'8-9!A1!>'66'3!+'!,--!(+8913+(!83912+,W*3P!
+?1!)2'P2,6!E*+?!+?1!^%0F!,39!P*Q13!*3!E2*+*3P!+'!(+8913+(R!
!
%?1!)2'>19821(!(?'8-9!*3>-891!*3U'26,+*'3!,A'8+V!
!
!! +?1!U'26,-!)2'>1((!U'2!,))-.*3P!U'2!,3!1S+13(*'3!'U!+*61!
!! 28-1(!'U!1-*P*A*-*+.!
!! +?1!6,S*686!)12*'9!U'2!,3!1S+13(*'3!
!! +?1!>'39*+*'3(!83912!E?*>?!+?1!1S+13(*'3!E*--!A1!,--'E19R!
!
53!1S+13(*'3!'U!+*61!6,.!3'+!1S+139!*3+'!+?1!31S+!(>?''-!.1,2R!
!
H'2!U82+?12!91+,*-(!>'3+,>+!+?1!D+8913+!^1>'29(!,39!21(8-+(!_3*+V!CM;;!N\<!;B\R!
!

Y"#&R*#&"(-/*".*5'2'A-5*H".@*
%?1! ,((1(('2! '2! (+8913+! E?'! ?,(! -'(+! E'2WF! '2! ?,(! ?,9! E'2W! (+'-13! '2! 9,6,P19F! 68(+! 6,W1! ,! E2*++13!
(+,+1613+! 'U! +?1! >*2>86(+,3>1(R! %?1! (+,+1613+!68(+! A1! (*P319! ,39! 9,+19R!^%0(! ,39! (>?''-(!68(+! W11)! ,!
21>'29!'U!+?1!-'((!'2!9,6,P1F!A8+!(?'8-9!3'+!21)'2+!*+!+'!+?1!"#55R!03!+?1!A,(*(!'U!+?1!,Q,*-,A-1!1Q*913>1F!
+?1!,((1(('2!E*--!91+126*31!+?1!(>'21!U'2!+?1!+,(WR!
!

14&L-/&%>'&%"/*
5--!E'2W!(8A6*++19!U'2!,((1((613+!68(+!A1!+?1!(+8913+[(!'E3!E'2WR!%?1!U'--'E*3P!28-1(!,))-.!+'!,--!"#$!
(+8913+(F!*3>-89*3P!+?'(1!132'--19!*3!"#$!"$%!)2'P2,6(F!E?13!)21),2*3P!E'2W!'8+!'U!>-,((!U'2!,((1((613+V!
!
CR! D+8913+(!68(+!13(821!+?,+!,--!83,>W3'E-19P19!E'2W!(8A6*++19!U'2!>'82(1E'2W!*(!P138*31-.!+?1*2!'E3R!

:R! D+8913+(!68(+!,>W3'E-19P1!,--!21('82>1(!8(19R!%?*(!E*--!*3>-891!+1S+!,39!('82>1!6,+12*,-F!+?1!3,61!,39!
(+,+8(!'U!+?1!)12('3!E?'!)2'Q*919!,((*(+,3>1!,39!+?1!+.)1!'U!,((*(+,3>1!)2'Q*919!*3!+?1!)21),2,+*'3!,39!
(8A6*((*'3!'U!E'2WR!

<R! D+8913+(!68(+!3'+!21>1*Q1!83981!,((*(+,3>1!U2'6!,3.!)12('3R!5>>1)+,A-1!-1Q1-(!'U!,((*(+,3>1!*3>-891V!!!
!! +?1! *3>'2)'2,+*'3! 'U! *91,(! '2! 6,+12*,-! 912*Q19! U2'6! '+?12! ('82>1(! /1RPR! A.! 21,9*3PF! Q*1E*3P! '2!
3'+1+,W*3P4!A8+!E?*>?!?,(!A113!+2,3(U'2619!A.!+?1!(+8913+!,39!8(19!*3!,!31E!>'3+1S+!

!! )2'6)+*3P!!
!! P1312,-!,9Q*>1!U2'6!,3'+?12!)12('3!'2!('82>1!E?*>?!-1,9(!+'!21U*31613+(!,39h'2!(1-Uf>'221>+*'3R!!
_3,>>1)+,A-1!U'26(!'U!,((*(+,3>1!*3>-891V!
!! 8(1!'UF!'2!>').*3P!'UF!,3'+?12!)12('3[(!E'2W!'2!'+?12!21('82>1(!E*+?'8+!,>W3'E-19P613+!!
!! ,>+8,-!>'221>+*'3(!'2!*6)2'Q1613+(!6,91!'2!9*>+,+19!A.!,3'+?12!)12('3R!

BR! D+8913+(!68(+!3'+!(8A6*+!+?1!(,61!)*1>1!'U!E'2W!U'2!,((1((613+!'U!6'21!+?,3!'31!+,(WR!

\R! D+8913+(!E?'!W3'E*3P-.!,((*(+!,3'+?12!(+8913+!*3!,!A21,>?!'U!28-1(!6,.!A1!)13,-*(19R!

NR! D+8913+(!68(+!(*P3!,!`1>-,2,+*'3!'U!58+?13+*>*+.!,+!+?1!(,61!+*61!,(!(8A6*++*3P!+?1!>'6)-1+19!+,(WR!%?1!
91>-,2,+*'3! (+,+1(! +?,+! ,--! 83,>W3'E-19P19! E'2W! *(! +?1! (+8913+[(! 'E3! /)-1,(1! 21U12! +'! +?1! 8!9*
+:3&4&1)%7)&;2*<74:="">*?@@AF!5))139*S!NF!),P1!:;<F!U'2!+?1!)2'!U'26,4R!

KLCC! GCML:!>??4! S4!



:<@AB"CDB"E!C@@F@@GFH"!I3BJF!>??4!
!

[#-*"O*>"2$4&-.#*
5!(+8913+!E?'!8(1(!,!>'6)8+12!+'!)2'98>1!,!>'82(1E'2W!,((1((613+!+,(W!*(!21()'3(*A-1!U'2!13(82*3P!+?,+V!
!
!! +?121!*(!,3!,-+123,+*Q1!(.(+16!,Q,*-,A-1!*3!>,(1!'U!>'6)8+12!'2!)2*3+12!6,-U83>+*'3!'2!83,Q,*-,A*-*+.!
!! E'2W!*(!(,Q19!'3+'!,!A,>Wf8)!U*-1R!%?1!A,>Wf8)!U*-1!(?'8-9!3'+!A1!(+'219!E*+?!+?1!>'6)8+12R!
!
H'2!U82+?12!*3U'26,+*'3!'3!,8+?13+*>,+*'3!21T8*21613+(!U'2!E'2W!9'31!'8+!'U!>-,((!21U12!+'!+?1!>82213+!19*+*'3!
'U!+?1!"#$!596*3*(+2,+*Q1!&,39A''WR!
!
5(!U'2!'+?12!"#$!(+89*1(!+?1!"#55!6,.!>,22.!'8+!6'3*+'2*3P!)2'>1((1(!U'2!,8+?13+*>,+*'3!,39!'+?12!,()1>+(!
'U!)2'P2,6!6,3,P1613+R!!
!

145%&*"O*>"4.#-H".@*
%?1! "#55! E*--! 6'3*+'2! >'82(1E'2W! ,((1((613+(! *3! ,! 386A12! 'U! (>?''-(h^%0(R! %?1! ,89*+! E*--! *3>-891!
(,6)-*3P!'U!+?1!>'82(1E'2W!+,(W(!+?,+!,21!(1+!U'2!+?1!(+8913+(F!21>'29(!'U!(+8913+([!,((1((613+(!,39!1S,6)-1(!
'U! (+8913+! E'2WR! %?1! ,89*+! E*--! ,-('! 1S,6*31! (>?''-! ,((1((613+(! U'2! *221P8-,2*+*1(! *3>-89*3P! *3(+,3>1(! 'U!
83981!,((*(+,3>1F!*3U-,+19!,((1((613+(!,39!>,(1(!E?121!+?1!"#55[(!21T8*21613+(!?,Q1!3'+!A113!U'--'E19R!
!

\%/%242*#>".-*O".*'*>"4.#-H".@*A.'5-*
I3! '2912! +'! ?,Q1! ,! >'82(1E'2W! P2,91! 21)'2+19! '3! +?1! D+,+1613+! 'U! ^1(8-+(F! +?1! 6*3*686! ,>?*1Q1613+!
21T8*219!*(!,!(>'21!'U!\!'3!'31!'U!+?1!+?211!>'82(1E'2W!+,(W(R!
!

N'&-*O".*#4I2%##%"/*"O*.-#4(&#*
D>?''-(!E*--!3119!+'!13+12!+?211!+,(W!(>'21(!U'2!1,>?!(+8913+!A.!:B!K'Q16A12F!:;;<R!D>?''-(!E*--!3119!+'!
13(821!+?,+!^%0!),2+312(!,21!,E,21!'U!+?1!U*3,-!91,9-*31!,39!6,.!(1+!,3!1,2-*12!9,+1!+'!,--'E!+*61!U'2!"5DD!
9,+,!13+2.R!

S6! GCML:!>??4! KLCC!



:<@AB"CDB"E!C@@F@@GFH"!I3BJF!>??4!
!

<'#@*&)$-*BF*X".@*U-.O".2'/>-*

N-#>.%$&%"/*
c'2W!@12U'26,3>1!*3Q'-Q1(!'A(12Q,+*'3!'U!+?1!(+8913+!>'398>+*3P!,!2,3P1!'U!E'2W!'2!)2,>+*>,-!,>+*Q*+*1(!*3!,!
E'2W)-,>1! '2! ,))2')2*,+1! (*68-,+19! 13Q*2'3613+R! %?1! ,((1(('2! 68(+! 91Q*(1! ,! +,(W! +?,+! *3+1P2,+1(! +?1!
,((1((613+!'U!+?1!91(*P3,+19!83*+h(!'U!>'6)1+13>1!*3!+?1!5((1((613+!@-,3R!
!
%?1!,((1((613+!E*--!*3>-891V!

!! 'A(12Q,+*'3!'U!+?1!(+8913+[(!)12U'26,3>1!*3!>-1,2-.!91U*319!,>+*Q*+*1(!
!! (8))'2+*3P!'2,-!'2!E2*++13!T81(+*'3(R!
!

N-#%A/%/A*&L-*'##-##2-/&*&'#@*
5((1(('2(!91Q1-')!,!()1>*U*>!,((1((613+!+,(W!+?,+!+,W1(!*3+'!,>>'83+!+?1!U'--'E*3PV!
!
CR! 5((1((613+!*(!+'!+,W1!)-,>1!*3!,!E'2W)-,>1!(1++*3P!'2!,))2')2*,+1!(*68-,+19!13Q*2'3613+R!

:R! %?1!,((1((613+!+,(W!*(!91(*P319!+'!,((1((!,!()1>*U*>!83*+!'2!83*+(!'U!>'6)1+13>1!+'!+?1!(+,39,29!91U*319!
*3!+?1!21-1Q,3+!3,+*'3,-!+2,*3*3P!),>W,P1R!%?1!,((1((613+!+,(W!*(!+'!>'Q12!,--!1-1613+(!E*+?*3!+?1!83*+h(R!

<R! %?1!,((1((613+!d89P613+!U'2!c'2W!@12U'26,3>1!68(+!+,W1!*3+'!,>>'83+!+?1!U'--'E*3P!*+16(V!
!! D+28>+8219!'A(12Q,+*'3!
%?1!,((1(('2!21>'29(!+?1!'8+>'61(!'U!(+28>+8219!'A(12Q,+*'3!'U!+?1!(+8913+[(!)12U'26,3>1!+'!*39*>,+1!
+?,+!+?1!(+8913+!)12U'2619!'2!9*9!3'+!)12U'26!,3!,>+*'3!'2!,>+*Q*+.R!%?1!'A(12Q,+*'3!68(+!A1!21>'2919!
'3!,!c'2W!@12U'26,3>1!>?1>W-*(+R!

!! 02,-!'2!E2*++13!T81(+*'3*3P!
5!(1+!'U!'2,-!'2!E2*++13!T81(+*'3(!E*--!,>>'6),3.!+?1!>?1>W-*(+!+'!,((1((!+?1!(+8913+[(!,))-*>,+*'3!'U!
W1.!*3U'26,+*'3!,39!(W*--(!*3!+?1!E'2W)-,>1R!IU!8(19!'2,--.F!+?1(1!T81(+*'3(!(?'8-9!A1!)21),219!)2*'2!
+'! +?1!,((1((613+!,39!3'+1(! 21>'2919!'3! +?1! 21()'3(1(R! I3!P1312,-F!T81(+*'3(! (?'8-9!A1!(*6*-,2! U'2!
(+8913+(! 83912+,W*3P! +?1! (,61! +,(WF! A8+! +?1! ,((1(('2! 6,.! Q,2.! +?1! T81(+*'3(! ,(! ,))2')2*,+1! U'2!
9*UU1213+!(*+8,+*'3(R!

BR! %?1!,((1((613+!*(!+'!A1!>'398>+19!*3!,+!-1,(+!+E'!9*UU1213+!>'3+1S+(F!E?*>?!68(+!A1!>'3(*(+13+!E*+?!+?1!
^,3P1!'U!",2*,A-1(!*3!+?1!1Q*913>1!P8*91!'U!+?1!>'6)1+13>.!(+,39,29R!%?1!>'3+1S+(!6,.!*3>-891V!
!! +E'!9*UU1213+!E'2W)-,>1(!'2!E'2W!,21,(!E*+?*3!+?1!(,61!E'2W)-,>1F!0^!
!! +E'!9*UU1213+!'>>,(*'3(h+*61(F!0^!
!! 91,-*3P!E*+?!+E'!9*UU1213+!(*+8,+*'3(!(8>?!,(!3*P?+h9,.!,>+*Q*+.F!A8(.h3'3fA8(.!)12*'9(F!+E'!9*UU1213+!
>8(+'612(!'2!+.)1(!'U!>8(+'612(F!+E'!9*UU1213+!)2'A-16(!+'!A1!('-Q19R!

\R! 5((1((613+!'U!c'2W!@12U'26,3>1!(?'8-9!A1!>'398>+19!'Q12!,!6,S*686!+'+,-!+*61U2,61!'U!'31!,39!,!
?,-U!?'82(R!5((1(('2(!6,.!'2P,3*(1!+?1!E,.!*3!E?*>?!+?*(!+*61!*(!8(19!+'!A1(+!(8*+!+?1!>*2>86(+,3>1(!'U!
)2'P2,6!91-*Q12.R! !%?1!,((1((613+!6,.!A1!A,(19!'3!'A(12Q,+*'3(!'U!E'2W!)12U'26,3>1!>,22*19!'8+!'3!
'31! '>>,(*'3F! '2! 'Q12! ,! 386A12! 'U! '>>,(*'3(F! 91)139*3P! '3! +?1! ,((1(('2[(! d89P613+! 'U! ,((1((613+!
21,9*31((!,39!,))2')2*,+131((!+'!+?1!91-*Q12.!>'3+1S+R!

NR! %?1!,((1((613+!+,(W!68(+!A1!(+28>+8219!*3!,!E,.!+?,+!,--'E(!(+8913+(!+?1!'))'2+83*+.!+'!916'3(+2,+1!,!
?*P?!-1Q1-!'U!)12U'26,3>1R!

KLCC! GCML:!>??4! SN!



:<@AB"CDB"E!C@@F@@GFH"!I3BJF!>??4!
!

K-#"4.>-#*
%?1!(+8913+!68(+!?,Q1!,>>1((!+'V!

!! ,))2')2*,+1!1T8*)613+!,+!+?1!,((1((613+!(*+1!/21U12!+'!+?1!21-1Q,3+!>'6)1+13>.!(+,39,29(4!
!! *3(+28>+*'3(!U'2!+?1!E'2W!)12U'26,3>1!,>+*Q*+.!
!! +?1!21-1Q,3+!6,38,-F!8(12!P8*91(F!9'>8613+,+*'3!
!! +?1!>2*+12*,!U'2!,((1((613+R!
!

=>L-54(%/A*
5((1((613+! E*--! '>>82! ,+! ,! +*61! 91>*919! A.! +?1! ,((1(('2! *3! >'3d83>+*'3! E*+?! +?1! (+8913+R! I+! *(! ?*P?-.!
21>'6613919! +?,+! (+8913+(! ?,Q1! '))'2+83*+*1(! +'! )2,>+*(1! +?1*2! (W*--(! ,39! +?1! '))'2+83*+.! +'! *39*>,+1!
,((1((613+!21,9*31((R!%?1!(>'2*3P!>2*+12*,!6,.!A1!?1-)U8-!U'2!(+8913+!(1-Uf,((1((613+!'U!)2'P21((R!
!

N">42-/&'&%"/*
`'>8613+,+*'3!'U!+?1!1Q*913>1!'3!E?*>?!+?1!,((1((613+!*(!A,(19!U'2!c'2W!@12U'26,3>1!68(+!*3>-891V!

!! ,!c'2W)-,>1!@12U'26,3>1!>?1>W-*(+!
!! 9'>8613+19!,3(E12(!+'!T81(+*'3(R!
!
%?1!,((1(('2!6,.!,-('!>?''(1! +'!6,W1! U82+?12! >'6613+(! ,+! +?1! +*61!'U!,((1((613+R!5!c'2W!@12U'26,3>1!
>?1>W-*(+!)2'!U'26,!,39!,3!599*+*'3,-!#'6613+(!)2'!U'26,!,21!)2'Q*919!,(!5++,>?613+!J!*3!+?*(!P8*91!,39!
'3!+?1!"#55!E1A(*+1V!EEERQ>,,RQ*>R198R,8hQ1+!
!
5--!1Q*913>1!68(+!A1!9'>8613+19!,39!W1)+!'3!U*-1!A.!+?1!,((1(('2F!,(!*+!6,.!A1!8(19!U'2!,89*+!)82)'(1(R!
!

9.%&-.%'*O".*(-G-(#*"O*$-.O".2'/>-*
%?1!>2*+12*,! U'2!,((1((*3P!-1Q1-(!'U!)12U'26,3>1!'3!,!c'2W!@12U'26,3>1!+,(W!,21!)2'Q*919!*3! +?*(!P8*91!,(!
5++,>?613+!#R!%?1.!,21!,-('!,Q,*-,A-1!'3!+?1!"#55!E1A(*+1V!EEERQ>,,RQ*>R198R,8hQ1+!
!

SO! GCML:!>??4! KLCC!



:<@AB"CDB"E!C@@F@@GFH"!I3BJF!>??4!
!

<'#@*&)$-*6F*X".@*U."]->&*

N-#>.%$&%"/**
5!c'2W!@2'd1>+!*3Q'-Q1(!>'6)-1+*3P!,!Q12A,-F!E2*++13!'2!Q*(8,-!21)'2+!'3!,3!,()1>+!'U!E'2W!')12,+*'3(R!%?1!
,((1(('2!68(+!91Q*(1!,!)2'd1>+! +?,+! *3+1P2,+1(! +?1!,((1((613+!'U! +?1!83*+h(!>'Q1219! *3! +?1!5((1((613+!@-,3R!
%?1! @2'd1>+!68(+! U'>8(! '3! ,39! *3>-891! *3U'26,+*'3! P,+?1219! *3! ,!E'2W)-,>1R!%?1!@2'd1>+! >,3! A1! (1-1>+19!
U2'6V!

!! ,3!*3Q1(+*P,+*'3!'U!E'2W!)2'>19821(h')12,+*'3(!
!! ,!)-,33*3P!1S12>*(1!
!! ,!)2'A-16f('-Q*3P!1S12>*(1*
!! ,!21(1,2>?!1S12>*(1R*
*

N-#%A/%/A*&L-*'##-##2-/&*&'#@*
5((1(('2(!91Q1-')!,!()1>*U*>!,((1((613+!+,(W!+?,+!+,W1(!*3+'!,>>'83+!+?1!U'--'E*3PV!
!
CR! %?1! @2'd1>+! *(! +'! A1! A,(19! '3! )2*6,2.! 1Q*913>1! P,+?1219! *3! ,! E'2W)-,>1! '2! ,))2')2*,+1! (*68-,+19!

13Q*2'3613+R!!

:R! %?1!,((1((613+!+,(W!*(!91(*P319!+'!,((1((!,!()1>*U*>!83*+!'2!83*+(!'U!>'6)1+13>1!*3!+?1!21-1Q,3+!3,+*'3,-!
+2,*3*3P!),>W,P1R!%?1!,((1((613+!+,(W!*(!+'!>'Q12!,--!1-1613+(!E*+?*3!+?1!83*+h(R!D)1>*U*>!@2'd1>+!+')*>(!
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,3!1S,6)-1!'U!,!>'6)-1+19!"#5^R!
!
%?121!*(!,!(1),2,+1!U'26!U'2!1,>?!'U!+?1!+,(W!+.)1(V!
!
!! c'2W!@12U'26,3>1!
!! c'2W!@2'd1>+!
!! @2'98>+!
!! @'2+U'-*'R!
!
#'6)-1+1!+?1!(1>+*'3!>'3+,*3*3P!+?1!(+8913+[(!3,61!,39!386A12F!(>?''-!3,61!,39!386A12!,39!^%0!386A12R!
^1>'29! +?1!83*+(!'U!>'6)1+13>1!A1*3P!,((1((19!A.! +?*(! +,(WR!%?*(! *(! *6)'2+,3+! U'2!13+2.!'3!"5DDF!,39!U'2!
>?1>W*3P!,P,*3(+!+?1!(+8913+[(!5((1((613+!@-,3R!

=&-$*8*
^1>'29!+?1!,>?*1Q1613+!'U!+?1!21-1Q,3+!83*+h(!'U!>'6)1+13>1!'3!#?,2+!C!'U!+?1!"#5^R!#*2>-1!ZD[!+'!*39*>,+1!
,>?*1Q1613+! 'U! +?1! 83*+! 'U! >'6)1+13>1! ,39! ZK[! +'! *39*>,+1! Z3'+! .1+! >'6)1+13+[R! $3(821! +?,+! '31! 'U! +?1!
')+*'3(!/D!'2!K4!*(!*39*>,+19!U'2!1Q12.!83*+!'U!>'6)1+13>1!,((1((19!A.!+?*(!+,(WR!

=&-$*Q*
IU! +?1! (+8913+! ?,(! ,>?*1Q19! +?1! 21T8*219! 83*+h(! 'U! >'6)1+13>1F! )2'>119! +'! #?,2+! :! +'! 21>'29! +?1! -1Q1-! 'U!
)12U'26,3>1!'3!+?1!+,(WR!IU!K!*(!21>'2919!U'2!,3.!'U!+?1!-*(+19!>'6)1+13>*1(!9'!3'+!)2'>119!+'!#?,2+!:F!,(!+?1!
(+8913+!*(!3'+!1-*P*A-1!+'!21>1*Q1!,!(>'21!'3!+?*(!+,(WR!

=&-$*S*
IU!+?1!(+8913+!?,(!,>?*1Q19!,--!+?1!83*+(!'U!>'6)1+13>1!,((*P319!+'!+?1!+,(WF!8(1!+?1!>2*+12*,!)2'Q*919!+'!d89P1!
+?1! -1Q1-! 'U! )12U'26,3>1! +?1! (+8913+! ?,(! 916'3(+2,+19!'3! +?1! +,(WR!^1>'29!.'82! 2,+*3P(!'3! +?1!Ce\! 2,+*3P!
(>,-1!/C!k!J,(1F!\!k!&*P?4!*3!#?,2+!:!A.!>*2>-*3P!+?1!,))2')2*,+1!386A12R!$3(821!+?,+!,!2,+*3P!*(!21>'2919!U'2!
,--!>2*+12*,R!#,->8-,+1!,39!21>'29!+?1!+'+,-!A.!,99*3P!+?1!>*2>-19!386A12(R!%?1!+'+,-!E*--!A1!*3!+?1!2,3P1!\e:\R!

=&-$*T*
@2'Q*91!U119A,>W! +'!(+8913+(R!H119A,>W!+'!(+8913+(!'3!+?1*2!)12U'26,3>1!(?'8-9!*3>-891!*3U'26,+*'3!,A'8+!
E?1+?12!+?1.!?,Q1!A113!,((1((19!,(!>'6)1+13+!*3!+?1!83*+(!()1>*U*19F!,39!6,.!*3>-891!>'6613+(!*3!+126(!'U!
+?1!>2*+12*,!8(19!+'!d89P1!+?1!-1Q1-!'U!)12U'26,3>1R!

=&-$*V*
#'6)-1+19!"#5^(!68(+!A1!)2'Q*919! +'! +?1!(>?''-!U'2!13+2.!'U!(>'21(!Q*,!"5DDR!%?1!U'26(!68(+! *3>-891!
*913+*U*>,+*'3!'U!+?1!,((1(('2!,39!,8+?'2*(,+*'3!A.!+?1!,((1(('2[(!(*P3,+821R!%?*(!*(!*6)'2+,3+!U'2!91+126*3*3P!
P2'8)(! U'2! (+,+*(+*>,-!6'912,+*'3!)82)'(1(R!%?1!>'6)-1+19! U'26(!(?'8-9!A1! 21+,*319!A.! +?1! (>?''-!,39! +?1!
,((1(('2!(?'8-9!,-('!21+,*3!,!>').R!
!

KLCC! GCML:!>??4! >4!
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=422'.)*"O*@-)*#&-$#*O".*.->".5%/A*>"4.#-H".@*'##-##2-/&#*

!
!
!
!
! !
! !

VM*U."G%5-*>"2$(-&-5*:91K#*O".*5'&'*-/&.)*'/5*
.-&'%/*O".*"H/*.->".5#*

SM*K->".5*'##-##2-/&*"O*(-G-(*"O*$-.O".2'/>-*'/5*
>'(>4('&-*&L-*&'#@*#>".-*

QM*DO*&L-*#&45-/&*L'#*.->-%G-5*=*O".*&L-*4/%&^#*"O*
>"2$-&-/>-R*'##-##*(-G-(*"O*$-.O".2'/>-*"/*&L-*

&'#@**

8M*K->".5*'>L%-G-2-/&*"O*&L-*.-(-G'/&*4/%&^#*"O*
>"2$-&-/>-*

 
TM*U."G%5-*O--5I'>@*&"*#&45-/&#*

 

6M*=-(->&*&L-*'$$."$.%'&-*:;<*9"4.#-H".@*
1##-##2-/&*K->".5*'/5*>"2$(-&-*#&45-/&R*#>L""(*

'/5*K<,*5-&'%(#*

BM*9"/54>&*'##-##2-/&*

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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<'#@*H-%AL&%/A*
5(!+?121!E*--!A1!>'3(*912,A-1!Q,2*,+*'3!A1+E113!(+8913+(!*3!+?1!(1-1>+*'3!'U!+,(W(!,39!+?1*2!21-,+*'3!+'!83*+(!'U!
>'6)1+13>1F!,3!,9d8(+613+!)2'>19821!E*--!A1!,))-*19!+'!13(821!U,*231((R!H'2!1S,6)-1F!*+!*(!)'((*A-1!U'2!'31!
(+8913+! +'!P,*3!,! (>'21!'U!:;!'3!,! +,(W! +?,+! 21-,+1(! +'!83*+(!'U! >'6)1+13>1!E*+?!CC;!3'6*3,-!?'82(F!E?*-1!
,3'+?12!(+8913+!P,*3(!,!(>'21!'U!:;!'3!+?1!(,61!+,(W!+.)1F!A8+!21-,+*3P!+'!83*+(!'U!>'6)1+13>1!E*+?!'3-.!<;!
3'6*3,-!?'82(R!IU!+?1(1!+E'!(>'21(!>'3+2*A8+19!1T8,--.!+'!+?1!(+8913+([!'Q12,--!21(8-+(F!*+!E'8-9!A1!,!('82>1!'U!
83U,*231((!A1>,8(1!+?1!(+8913+(!?,Q1!3'+!)12U'2619!1T8,--.R!I3!+?*(!1S,6)-1F!+?1!U*2(+!(+8913+!?,(!)12U'2619!
Q12.!E1--!'Q12!,!68>?!6'21!(8A(+,3+*,-!)2')'2+*'3!'U!+?1!>'82(1!+?,3!+?1!(1>'39!(+8913+R!
!
5(! ),2+! 'U! +?1! 132'-613+! )2'>1((F! "5DD! E*--! (?'E! +?1! 21-,+*Q1! E1*P?+*3P! 'U! +?1! +,(W(! *3! +?1! U'26! 'U! ,!
)12>13+,P1! 'U! +?1! (+8913+[(! 'Q12,--! )2'P2,6R! c?13! +?1! >'82(1E'2W! 21(8-+(! ,21! (8A6*++19F! +?1! >'6)8+12!
(.(+16!,+!+?1!"#55!E*--!+,W1!*3+'!,>>'83+!E?*>?!83*+(!'U!>'6)1+13>1!?,Q1!A113!,((1((19!A.!+?1!+,(WF!+?13!
,8+'6,+*>,--.! ,9d8(+! +?1! (>'21(! +'! 21U-1>+! +?1! 21-,+*Q1!E1*P?+*3P!'U! +?1! +,(W(! ,(! ,!)2')'2+*'3!'U! +?1!'Q12,--!
3'6*3,-!982,+*'3!'U! +?1!(+8913+[(!)2'P2,6R! I3! +?*(!E,.F!,!(+8913+!E?'!)12U'26(!(8>>1((U8--.!'Q12!,! -,2P12!
)2')'2+*'3!'U!+?1*2!)2'P2,6!E*--!?,Q1!+?*(!>'3(*(+13>.!'U!)12U'26,3>1!21U-1>+19!*3!+?1*2!(>'21R!
!

=&'&%#&%>'(*2"5-.'&%"/*
5(! U'2! ,--! 21Q*(19! "#$! (+89*1(! E*+?! >'82(1E'2W! >'6)'313+(F! >'82(1E'2W! (>'21(! E*--! A1! (8Ad1>+! +'! ,!
(+,+*(+*>,-!6'912,+*'3!)2'>19821!8(*3P!+?1!>'66'3!1S+123,-!1S,6*3,+*'3!,(!+?1!6'912,+*3P!+''-R!%?1!)82)'(1!
'U!+?*(!)2'>19821!*(!+'!13(821!>'6),2,A*-*+.!A1+E113!,((1((613+(!U2'6!9*UU1213+!^%0(F!E?*-1!6,*3+,*3*3P!+?1!
(+8913+([!2,3W!'2912!,(!91+126*319!A.!+?1!^%0(R!
!
H82+?12! 91+,*-(! 'U! (+,+*(+*>,-! 6'912,+*'3! )2'>19821(! ,21! ,Q,*-,A-1! *3! +?1! >82213+! 19*+*'3! 'U! +?1! "#$!
596*3*(+2,+*Q1!&,39A''WR!
!

E--5I'>@*&"*#&45-/&#*
H119A,>W!+'!(+8913+(!'3!+?1*2!)12U'26,3>1!'3!1,>?!+,(W!(?'8-9!*3>-891!*3U'26,+*'3!,A'8+!E?1+?12!+?1.!?,Q1!
A113!,((1((19!>'6)1+13+! *3! +?1!83*+(!()1>*U*19F!,39!6,.!*3>-891!>'6613+(! *3! +126(!'U! +?1!>2*+12*,!8(19! +'!
d89P1! +?1! -1Q1-! 'U!)12U'26,3>1R!5((1(('2(!6,.! 21-1,(1! +'! (+8913+(! +?1! (>'21(! U'2! >'82(1E'2W! +,(W(F!A8+! ,(!
+?1(1! (>'21(! ,21! (8Ad1>+! +'! ,9d8(+613+! U'2! +,(W! E1*P?+*3P! ,39! (+,+*(+*>,-! 6'912,+*'3! (+8913+(! (?'8-9! A1!
,9Q*(19!+?,+!*+!*(!3'+!)'((*A-1!+'!)219*>+!+?1!U*3,-!>'82(1E'2W!P2,91!'2!D+89.!D>'21!U2'6!+?1(1!(>'21(R!
!

=&'&-*K-G%-H-.*
%?1!"#55!?,(!,))'*3+19!,!D+,+1!^1Q*1E12!E?'(1!2'-1!*(!+'V!
!
!! )2'Q*91!U119A,>W!,39!,9Q*>1!+'!,((1(('2(!'3!+,(W!91(*P3!,39!>'398>+!'U!,((1((613+(!
!! 21Q*1E!>2*+12*,!U'2!,((1((613+!
!! >'398>+!)2'U1((*'3,-!91Q1-')613+!,>+*Q*+*1(!U'2!,((1(('2(h+1,>?12(F!,(!'2P,3*(19!A.!+?1!"#55!
!! >'398>+!,89*+*3P!'U!,((1((613+(!,(!9*21>+19!A.!+?1!"#55!
!! ,9Q*(1!+?1!"#55!'3!+?1!(1++*3P!'U!P2,91!2,3P1(!U'2!>'82(1E'2W!
!! )21),21!,338,-!21)'2+(!'3!,((1((613+!*3!+?1!)2'P2,6R!
!! 6,*3+,*3!+?1!(1>82*+.!,39!>'3U*913+*,-*+.!'U!,--!,((1((613+!*3U'26,+*'3!,39!6,+12*,-(!
!
5!6'21!91+,*-19!91(>2*)+*'3!'U!21()'3(*A*-*+*1(!'U!D+,+1!^1Q*1E12(!*3!"#$!(+89*1(!*(!)2'Q*919!*3!+?1!>82213+!
19*+*'3!'U!+?1!"#$!596*3*(+2,+*Q1!&,39A''WR!
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!

;P'2%/'&%"/*
D+8913+(!E*--!83912+,W1!,3!1S+123,--.!(1+!,39!,((1((19!1S,6*3,+*'3!*3!+?1!K'Q16A12!1S,6*3,+*'3!)12*'9R!%?1!
(>'21!U'2!+?1!1S,6*3,+*'3!E*--!>'3+2*A8+1!<Bg!+'!+?1!U*3,-!D+89.!D>'21R!5!D+89.!D>'21!E*--!3'+!A1!>,->8-,+19!
83-1((!+?1!(+8913+!?,(!,!(>'21!U'2!+?1!1S,6*3,+*'3R!%?1!21(8-+!U'2!+?1!1S,6*3,+*'3!E*--!A1!21)'2+19!,(!,!-1++12!
P2,91R!
!

<'#@*"G-.G%-H*
%?1!1S,6*3,+*'3!E*--!A1!A,(19!'3!(1-1>+19!83*+(!'U!>'6)1+13>1F!3'+!,--!'U!+?1!83*+(!'U!>'6)1+13>1!+?,+!6,W1!
8)!+?1!_3*+!<eB!A,3W!*3!&'()*+,-*+.!/0)12,+*'3(4R!I3!'2912!+'!13(821!+?,+!,!2,3P1!'U!83*+(!'U!>'6)1+13>1!*(!
)2'Q*919F!+?1!1S,6*3,+*'3!E*--!A1!*3!+E'!(1>+*'3(R!D+8913+(!E*--!,++16)+!1*+?12!D1>+*'3!5!'2!D1>+*'3!J!A8+!3'+!
A'+?R!
!
%?1! 1S,6*3,+*'3!E*--! A1! ,!)13! ,39!),)12! +1(+! 'U! X;!6*38+1(!982,+*'3R!%?1! *+16(!E*--! A1!6,*3-.!68-+*)-1f
>?'*>1!,39!(?'2+f,3(E12!*3!U'26,+R!$
!
I3!:;;<!D1>+*'3!5!E*--!>'3(*(+!'U!*+16(!>'Q12*3P!+?1!U'--'E*3P!83*+(!'U!>'6)1+13>1V$

!! B<<CDC@AC* 5%";&:2*E"":*74:*=2;2%7'2*12%;&,2*
!! B<<CDC-@C* 5%2#7%2*74:*12%;2*4"4F76,"("6&,*=2;2%7'21R!
!
I3!:;;<!D1>+*'3!J!E*--!>'3(*(+!'U!*+16(!>'Q12*3P!+?1!U'--'E*3P!83*+(!'U!>'6)1+13>1V!

!! B<<C!!@?C* 5%2#7%2*7##2)&12%1*74:*1767:1*
!! B<<C!!@AC* 5%2#7%2*1)",>1G*17H,21*74:*1"H#1*
!! B<<C!!@IC* 5%2#7%2*;2'2)7=621G*2''1*74:*E7%&47,2"H1*:&1(21*
!! B<<CJ+@AC* K2,2&;2*74:*1)"%2*>&),(24*1H##6&21L*
!
#')*1(!'U!)21Q*'8(!"#$!"$%!&'()*+,-*+.!/0)12,+*'3(4!1S,6*3,+*'3(!,21!,Q,*-,A-1! +'!(>?''-(h^%0(!'3!+?1!
"#55!E1A(*+1R!
!
%?1! 1S,6*3,+*'3! *+16(! U'>8(! '3! +?1! 83912)*33*3P! W3'E-19P1! *913+*U*19! *3! +?1! 21-1Q,3+! >'6)1+13>.!
(+,39,29(R!%?1!-1Q1-!'U!*3U'26,+*'3!>'3+,*319!*3!+?1!>'6)1+13>.!(+,39,29(!>,3!Q,2.!(*P3*U*>,3+-.R!c?121!+?1!
*3U'26,+*'3! *(! -*6*+19! ,9Q*>1! *(! 'A+,*319! U2'6! (8Ad1>+h+1>?3*>,-! ,39! *398(+2.! 1S)12+(! '3! ,))2')2*,+1!
83912)*33*3P!W3'E-19P1R!
!
I+16! 91Q1-')613+! *(! >'398>+19! ,>>'29*3P! +'! "#55! )2'>19821(F! *3>-89*3P! Q1++*3P! ,39! 21Q*1E! A.! 1S)12+!
,9Q*(12(R!%?1!>-'(1!*3Q'-Q1613+!'U!21)21(13+,+*Q1(!'U!*398(+2.!+2,*3*3P!A'9*1(!,39!*398(+2.!)2,>+*+*'312(!E*--!
,-('!A1!,22,3P19F!A'+?! *3! +?1! *+16!91Q1-')613+!)2'>1((!,39! *3! +?1!>'398>+!'U!,((1((613+R!G,2W!,--'>,+*'3!
,39!6,2W*3P!(>?161(!E*--!A1!91Q1-')19!A.!+?1!(,61!1S)12+!(1++*3P!,39!21Q*1E!),31-R!
!
%?1!,96*3*(+2,+*'3!'U!+?1!1S,6*3,+*'3!E*--!A1!(8Ad1>+!+'!+?1!(,61!P8*91-*31(!,(!,))-.!+'!,--!'+?12!+1(+(!,39!
1S,6*3,+*'3(!,96*3*(+1219!A.!+?1!"#55R!D+8913+(!,21!+'!U'--'E!+?1!)2'>19821(!,39!P8*91-*31(!>'3+,*319!*3!
+?1! >82213+! 19*+*'3! 'U! +?1* 8!9* 9M73&47)&"41* 74:* N242%76* +,(&2;2324)* B21)* ON+BP* Q)H:24)* R4E"%37)&"4*
C"">62)*74:*B&32)7=62R!%?1(1!P8*91-*31(!>'Q12V!
!
!! ()1>*,-!,22,3P1613+(!
!! (+8913+!386A12(!
!! +*61+,A-1!>-,(?1(!
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!! ,))2'Q19!6,+12*,-(!,39!1T8*)613+!
!! 8(1!'U!9*>+*'3,2*1(F!>,->8-,+'2(F!E,+>?1(!,39!'+?12!1-1>+2'3*>!91Q*>1(!
!! 68-+*)-1f>?'*>1!,3(E12!(?11+(!
!! 28-1(!,39!+?1*2!'A(12Q,3>1!U'2!+?1!>'398>+!'U!"#$!$S,6*3,+*'3(R!

;P'2%/'&%"/*5'&-*
%?1!1S,6*3,+*'3!9,+1!U'2!:;;<!?,(!A113!)8A-*(?19!*3!+?1!:;;<!$S,6*3,+*'3!+*61+,A-1F!E?*>?!*(!,Q,*-,A-1!'3!
+?1!"#55!E1A(*+1V!EEERQ>,,RQ*>R198R,8h"#$h$S,6(h++,A-1:;;<R?+6!

D/5%>'&%G-*A.'5-#*
5((1(('2(!E*--!A1!,(W19!+'!)2'Q*91!*39*>,+*Q1!P2,91(!U'2!,--!(+8913+(!83912+,W*3P!+?1!1S,6*3,+*'3R!%?1(1!,21!
8(19!+'!*913+*U.!1S,6*3,+*'3!(>2*)+(!+?,+!6,.!21T8*21!U82+?12!6,2W*3PR!53!*39*>,+*Q1!P2,91!*(!+?1!,((1(('2[(!
A1(+! )219*>+*'3!'U! +?1! -1Q1-! 'U!)12U'26,3>1!'U! +?1! (+8913+! *3! +?1! 1S,6*3,+*'3R! I39*>,+*Q1!P2,91(! (?'8-9!A1!
A,(19!'3!+?1!*3U'26,+*'3!,((1(('2(!,-21,9.!?'-9!'3!(+8913+([!)12U'26,3>1R!I39*>,+*Q1!P2,91(!68(+!A1!13+1219!
'3!"5DD!)2*'2!+'!+?1!DI5^!B!9,+1R!%?1!*39*>,+*Q1!P2,91!*(!,!>'3U*913+*,-!,((1(('2!d89P613+R!c?121!+?121!*(!
6'21!+?,3!'31!>-,((!*3!+?1!)2'P2,6F!,((1(('2(!(?'8-9!>'3(8-+!'3!+?1!)2'Q*(*'3!'U!*39*>,+*Q1!P2,91(R!
!
H82+?12!*3U'26,+*'3!'3!*39*>,+*Q1!P2,91(!>,3!A1!U'839!'3!+?1!"#55!E1A(*+1!,39!*3!+?1!>82213+!19*+*'3!'U!+?1!
"#$!596*3*(+2,+*Q1!&,39A''WR!
!

9L%-O*1##-##".*
%?1!"#55!E*--!,))'*3+!,!#?*1U!5((1(('2!,39!,((1(('2(!,39!E*--!>'398>+!+?1!+2,*3*3P!'U!,((1(('2(R!5((1(('2(!
68(+! A1! (8*+,A-.! T8,-*U*19! ,39! 1S)12*13>19! *3! +?1! 91-*Q12.! 'U! +?1! )2'P2,6! ,39! ?,Q1! ,! >-'(1! E'2W*3P!
U,6*-*,2*+.!E*+?!+?1!83912)*33*3P!W3'E-19P1!,39!(W*--(!*913+*U*19!*3!+?1!>'6)1+13>.!(+,39,29(R!
!

U'.&/-.#L%$*'..'/A-2-/&#*
%?1! *3+2'98>+*'3! 'U! +''-(! ,39! )2'>19821(! U'2! ,((1((*3P! -1Q1-(! 'U! )12U'26,3>1! U'2! "#$! "$%! )2'P2,6(!
21T8*21(!(>?''-(!+'!21Q*1E!+?1*2!,22,3P1613+(!E*+?!^%0!),2+312(!,39!>-,2*U.!+?1!21()'3(*A*-*+*1(!'U!,--!),2+*1(R!
5!>-'(1!>'--,A'2,+*'3!68(+!A1!1(+,A-*(?19!+'!13(821!+?,+!(+8913+!)2'P21((!*(!(8))'2+19!,39!+?,+!+?1!,((1((613+!
(>?161!*(!>'398>+19!,39!,96*3*(+1219!*3!,!E,.!+?,+!*(!U,*2!+'!,--!(+8913+(R!

!

\-2".'/5'*"O*4/5-.#&'/5%/A*
G16'2,39,!U'2!),2+312(?*)!,P211613+(!+.)*>,--.!'8+-*31!,P211613+!,A'8+V!
!
!! )82)'(1!
!! P1312,-!21()'3(*A*-*+*1(!'U!+?1!),2+*1(!
!! ()1>*U*>!21()'3(*A*-*+*1(!'U!+?1!^%0!,39!+?1!(>?''-!
!! 2'-1!'U!^%0!>'3+,>+!)12('3l!2'-1!'U!(>?''-!>'3+,>+!)12('3!
!! 91-*Q12.!,39!,((1((613+!(12Q*>1(!
!! >'398>+!'U!E'2W!)-,>1613+!'2!'+?12!()1>*,-!)2'P2,6!U1,+821(!
!! 98+.!'U!>,21!
!! 21)'2+*3PF!6'3*+'2*3P!)2'P21((F!21>'29!W11)*3P!
!! >12+*U*>,+*'3!
!! U11(!,39!),.613+!
!! T8,-*+.!,((82,3>1!)2'>19821(!
!! (>?198-1(V!(+,UU!*3Q'-Q19F!)2'P2,6(F!83*+(!'U!>'6)1+13>1!+'!A1!91-*Q1219F!1+>R!

KLCC! GCML:!>??4! >P!



:<@AB"CDB"E!C@@F@@GFH"!I3BJF!>??4!
!

D>?''-(! E*--! 3119! +'! +,W1! +?1! ,Q,*-,A*-*+.! 'U! ,! D+89.! D>'21! *3+'! ,>>'83+! *3! ,22,3P*3P! +?1! 91-*Q12.! ,39h'2!
,((1((613+!(12Q*>1(!U'2!()1>*U*19!)2'P2,6(!*3!:;;<R!G16'2,39,!'U!83912(+,39*3P!A1+E113!(>?''-(!,39!^%0!
),2+312(F!E?121!91-*Q12.!,39!,((1((613+!,21!1*+?12!(?,219!'2!E?'--.!)82>?,(19F!E*--!3119!+'!A1!6'9*U*19!+'!
13(821!+?,+!+?121!*(!,P211613+!,A'8+V!
!
!! +?1!^%0[(! 83912+,W*3P! +'!611+!"#55! 21T8*21613+(! *3! )2'Q*9*3P! 2,+*3P(! 'U! (+8913+! )12U'26,3>1! ,39!

*3U'26,+*'3!,A'8+!"#55!21T8*21613+(!+'!A1!)2'Q*919!A.!+?1!(>?''-R!5!616'2,3986!*((819!A.!+?1!+?13!
0UU*>1! 'U! %2,*3*3P! ,39! H82+?12! $98>,+*'3! /3'E! +?1! 0UU*>1! 'U! %2,*3*3P! ,39! %12+*,2.! $98>,+*'34! *3!
`1>16A12! CXXX! *39*>,+19! +'! %5H$!#?*1U! $S1>8+*Q1!0UU*>12(! +?1! 21()'3(*A*-*+.! 'U! ^%0(! U'2!611+*3P!
"#55!21T8*21613+(!

!! +?1!(>?198-*3P!'U!+?1!_3*+!<eB!(1T813>1!*3!(8>?!,!E,.!+?,+!>'82(1E'2W!+,(W(!>,3!A1!>'6)-1+19!A.!+?1!
"#55!21(8-+(!91,9-*31!!

!! E?'!E*--!A1!21()'3(*A-1!U'2!91(*P3*3P!+?1!5((1((613+!@-,3F!8(*3P!,!)-,33*3P!)2'!U'26,!)2'Q*919!A.!+?1!
"#55!

!! +?1!3119!U'2!5((1((613+!@-,3(!,39!>'82(1E'2W!(>'21(!+'!A1!,Q,*-,A-1!U'2!13+2.!'3!"5DD!A.!+?1!"#55[(!
91,9-*31(!

!! E?'!E*--!A1!21()'3(*A-1!U'2!)2'Q*9*3P!,!2,+*3P!'U!1,>?!(+8913+[(!)12U'26,3>1!'3!+?1!(1+!'U!>'82(1E'2W!
+,(W(F!8(*3P!>2*+12*,!,39!21>'29!(?11+(!(8))-*19!A.!+?1!"#55!

!! ,22,3P1613+(!U'2!21)'2+*3P!(+8913+!)2'P21((!+'!+?1!(>?''-!
!! )2'Q*(*'3!A.!+?1!^%0!,39h'2!(>?''-!U'2!*3+123,-!6'912,+*'3!'2!>2'((f(,6)-*3P!'U!,((1((613+(F!+'!13(821!

U,*231((!+'!,--!(+8913+(!
!! ,22,3P1613+(!'2!6,+12*,-(!U'2!+?1!(8))'2+!'U!1S,6*3,+*'3!21Q*(*'3!
!! ,22,3P1613+(! U'2! 21>'29!W11)*3P! ,39! +?1! 21+13+*'3!'U! (,6)-1! +,(W(! U'2! 21Q*1E!'2! ,89*+! )82)'(1(R! I+! *(!

21>'6613919!+?,+!+?1!,((1(('2!21+,*3!(+8913+!+,(W(!83+*-!21(8-+(!9,+,!?,Q1!A113!13+1219F!,39!+?,+!,!>').!
A1!6,91!'U!+.)*>,-!+,(W(!,((1((19!,+!?*P?F!6*99-1!,39!A,(1!-1Q1-!,39!21+,*319!U'2!,89*+!,39!6'912,+*'3!
)82)'(1(4R!

!
G16'2,39,!(?'8-9!A1!91Q1-')19!'3!+?1!83912(+,39*3P!+?,+!+?1!2,+*3P(!'U!)12U'26,3>1!,21!6,91!'3!+?1!(,61!
+,(W(!8(19! +'!,((1((!>'6)1+13>1R!%?1!,((1((613+(!(?'8-9!A1!>'6)-1+19!E*+?*3! +?1! +*61!3'26,--.!,--'>,+19!
U'2!+?1!,((1((613+!)2'>1((F!,39!A.!+?1!(,61!,((1(('2R!

=>L""(*.-#$"/#%I%(%&%-#*
D>?''-(!>'3+*381!+'!A1!21()'3(*A-1!U'2!6,3,P1613+!'U!+?1*2!(+8913+([!(8>>1((U8-!)2'P21((!U2'6!132'-613+!+'!
+?1! 21)'2+*3P! 'U! )2'P2,6! '8+>'61(F! 1Q13! E?121! 6'(+! '2! ,--! 'U! +?1! )2'P2,6! 91-*Q12.! ,39! ,((1((613+! *(!
>'398>+19!A.!,!),2+312!^%0R!I3!),2+*>8-,2F!(>?''-(!,21!21()'3(*A-1!U'2V!
!
!! 13(82*3P!+?1!^%0!*(!U8--.!,9Q*(19!'U!"#55!21T8*21613+(!U'2!D+89.!D>'21!,((1((613+!,39!,8+?13+*>,+*'3!

)82)'(1(!,39!'U!*3U'26,+*'3!*((819!A.!+?1!"#55!*3!21-,+*'3!+'!D>'219!5((1((613+!,39!)2'U1((*'3,-!
91Q1-')613+!,>+*Q*+*1(!

!! 132'-613+!'U!(+8913+(!*3!+?1!>'221>+!)2'P2,6!
!! 132'-613+!*3!+?1!_3*+!<eB!(1T813>1F!*3!+?1!>'221>+!83*+(!'U!>'6)1+13>1!
!! 21>'29*3P!+?1!^%0!21()'3(*A-1!U'2!+?1!,((1((613+!
!! ,>>82,+1!21P*(+2,+*'3!'U!+?1!5((1((613+!@-,3F!,(!,9Q*(19!A.!+?1!^%0f,))2'Q19!,((1(('2!
!! >?1>W*3P!+?,+!>'6),2,A-1!,((1((613+!)2,>+*>1(!,21!*3!)-,>1!E?121!6'21!+?,3!'31!,((1(('2!*(!*3Q'-Q19F!'2!

E?121!>-8(+12!,22,3P1613+(!,21!*3!)-,>1!
!! 6'3*+'2*3P!>'82(1E'2W!>'6)-1+*'3!,39!13(82*3P!+?,+!91,9-*31(!U'2!21(8-+(!(8A6*((*'3!,21!,9Q*(19!
!! 13(82*3P!+?,+!>'82(1E'2W!+,(W(!,39!(,6)-1(!,21!21+,*319!U'2!,89*+!)82)'(1(!
!! ,96*3*(+2,+*'3!'U!D)1>*,-!@2'Q*(*'3!'2!'+?12!,))-*>,+*'3(!21-1Q,3+!+'!,!(+8913+[(!)2'P2,6!
!! ,>>82,+1!13+2.!'U!>'82(1E'2W!(>'21(!
!! '3P'*3P!-*,*('3!E*+?!+?1!"#55!,39!,96*3*(+2,+*Q1!(8))'2+!+'!(+8913+(!,39!+?1!^%0!
!! >'6)-*,3>1!E*+?!"#55!21T8*21613+(!U'2!>'398>+!'U!1S,6*3,+*'3(R!

>Q! GCML:!>??4! KLCC!



:<@AB"CDB"E!C@@F@@GFH"!I3BJF!>??4!
!

K<,*.-#$"/#%I%(%&%-#*
^%0(! ,21! 21()'3(*A-1! U'2! ,((82*3P! +?1! T8,-*+.! 'U! +?1! +2,*3*3P! ,39! ,((1((613+F! ,39! U'2! *((8*3P! "$%!
>12+*U*>,+1(R!%?*(!*3>-891(!91+126*3*3P!E?'!*(!,8+?'2*(19!+'!,((1((!,>?*1Q1613+!'U!>'6)1+13>1F!,39!13(82*3P!
+?,+!+?1!21T8*21613+(!'U!+?1!+2,*3*3P!),>W,P1!,21!61+R!
!
I3!'2912!+'!6,W1!,!D+89.!D>'21!,Q,*-,A-1!U'2!,!)2'P2,6F!^%0(!>'398>+*3P!+?1!91-*Q12.!,39!,((1((613+!8(*3P!
+?1*2!'E3!(+,UU!E*--!3119!+'!13(821!+?,+V!
!
!! +?1!,((1(('2!?,(!,>>1((!+'!,--!21-1Q,3+!+''-(F!)2'>19821(!,39!*3U'26,+*'3!)2'Q*919!A.!+?1!"#55!
!! ,!Q,-*9!5((1((613+!@-,3!*(!91Q1-')19!U'2!1,>?!(+8913+!'2!(+8913+!P2'8)!,39!)2'Q*919!+'!+?1!(>?''-!
!! (+8913+(!,21!)2'Q*919!E*+?!U8--!*3U'26,+*'3!,A'8+!+?1!+,(W(!+'!A1!>'6)-1+19!,39!91,9-*31(!U'2!(8A6*((*'3!

'U!E'2W!
!! ,((1((613+!,39!)2'P2,6!6,3,P1613+!*3U'26,+*'3!,21!)2'Q*919!+'!+?1!(>?''-!,(!21T8*219!
!! E?121! 6'21! +?,3! '31! ,((1(('2! *(! *3Q'-Q19F! >'--,A'2,+*'3! +,W1(! )-,>1! +'! 13(821! +?,+! >'66'3! ,39!

>'6),2,A-1!+,(W!91(*P3!,39!,((1((613+!)2,>+*>1(!,21!*6)-1613+19!
!! >'82(1E'2W!+,(W(!,21!>'398>+19!,39!,((1((19!*3!+*61!U'2!21(8-+(!+'!A1!(8A6*++19!+'!+?1!(>?''-!U'2!13+2.!

A.!+?1!"#55[(!91,9-*31(!
!! *39*>,+*Q1!P2,91(!,21!)2'Q*919!,(!1(+*6,+1(!'U!-*W1-.!1S,6*3,+*'3!)12U'26,3>1!
!! D)1>*,-!@2'Q*(*'3!)2,>+*>1(!,21!,96*3*(+1219!*3!>'--,A'2,+*'3!E*+?!+?1!(>?''-R!

KLCC! GCML:!>??4! >R!



:<@AB"CDB"E!C@@F@@GFH"!I3BJF!>??4!
!

1&&'>L2-/&#*
!
5++,>?613+!5V! 5((1((613+!@-,3!,39!(,6)-1!>'6)-1+19!5((1((613+!@-,3!
!
5++,>?613+!JV! D,6)-1!c'2W!@12U'26,3>1!^1>'29(!
!
5++,>?613+!#V! #2*+12*,!U'2!(>'2*3P!:;;<!
!
5++,>?613+!`V! "#5^(!U'2!1,>?!+,(W!+.)1F!E*+?!,!(,6)-1!>'6)-1+19!"#5^!
!
!
@-1,(1! 3'+1! +?,+! +?1(1! 9'>8613+(! ,21! ,-('! ,Q,*-,A-1! *3! 1-1>+2'3*>! U'26,+! '3! +?1! "#55! E1A(*+1V!
EEERQ>,,RQ*>R198R,8hQ1+!
!
!

4?! GCML:!>??4! KLCC!
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1&&'>L2-/&*1F*1##-##2-/&*U('/*'/5*#'2$(-*

$

!



!

!

Hospitality (Operations) Assessment Plan 2003 
!
!
!

=&45-/&*J42I-.F* ! ! ! ! ! ! ! ! !

!
!

T-12
A)19U
;S%0=!

T-12
A)19U
;>.(=U!

T-12
A1-VU
;S%0=!

T-12
A1-VU
;>.(=!

A1-(W!
'80!
;S%0=!

A1-(W!
'80!
;>.(=!

A-10W!
9-,$-!
;S%0=!

A-10W
9-,$-!
;>.(=!

C%%$&.)(!0-X!
!
!

KC@@!(*0*!).01/!.-X! ;C! ;:! ;<! ;B! ;\! ;N! ;L! ;M!
%&&JHJ;<J! @2'Q*91!U''9!,39!A1Q12,P1!

(12Q*>1!CC;!
! ! ! ! ! ! ! !

%&&JHJC;J! @21),21!,39!(12Q1!3'3f
,->'?'-*>!A1Q12,P1(!C\!

! ! ! ! ! ! ! !

%&&JHJ;:J!!!!!!@2'Q*91!,!-*3W!A1+E113!
W*+>?13!,39!(12Q*>1!,21,(!
C;!

! ! ! ! ! ! ! !

%&&JHJCCJ! `1Q1-')!,39!8)9,+1!U''9!
,39!A1Q12,P1!W3'E-19P1!\;!

! ! ! ! ! ! ! !

%&&JHJC:5!!!!!!@21),21!,39!(12Q1!1()21(('!
>'UU11!!<;!

! ! ! ! ! ! ! !

%&&J##;:J! @21),21!,))1+*(12(!,39!
(,-,9(!:\!

! ! ! ! ! ! ! !

%&&J##;<J! @21),21!(+'>W(F!(,8>1(!,39!
('8)(!!<\!

! ! ! ! ! ! ! !

%&&J##;BJ! @21),21!Q1P1+,A-1(F!1PP(!
,39!U,2*3,>1'8(!9*(?1(!!B\!

! ! ! ! ! ! ! !

%&&J]5;<J! ^1>1*Q1!,39!(+'21!W*+>?13!
(8))-*1(!!C;!

! ! ! ! ! ! ! !

%&&7&D;:J! #-1,3!)216*(1(!,39!
1T8*)613+!C:!

! ! ! ! ! ! ! !

%&&J#5%;CJ! @21),21!U''9(!,>>'29*3P!+'!
9*1+,2.!,39!>8-+82,-!3119(!!
L;!

! ! ! ! ! ! ! !

+66",7)&"4*"E*4"3&476*("H%1S* ! ! ! ! ! ! ! !

!
!



!

!

Hospitality (Operations) Assessment Plan 2003 
!

;P'2$(-*
=&45-/&*J42I-.F* 1 2 3 4 5 6 7 8 9 

!
!

T-12!
A)19U!
;S%0=!

T-12!
A)19U!
;>.(=U!

A-10W!
9-,$-!
;S%0=!

C%%$&.)(!0-X

KC@@!(*0*!).01/!.-X ;C! ;:! ;L!
%&&J##;:J! @21),21!,))1+*(12(!,39!(,-,9(!:\! !! ! !
%&&J##;<J! @21),21!(+'>W(F!(,8>1(!,39!

('8)(!!<\! !! ! !

%&&J##;BJ! @21),21!Q1P1+,A-1(F!1PP(!,39!
U,2*3,>1'8(!9*(?1(!B\! ! !! !

%&&J#5%;CJ!!!@21),21!U''9(!,>>'29*3P!+'!
9*1+,2.!,39!>8-+82,-!3119(!!L;! ! ! !!

%&&J]5;<J! ^1>1*Q1!,39!(+'21!W*+>?13!
(8))-*1(!C;! ! !! !

+66",7)&"4*"E*4"3&476*("H%1S* 60   55 70
!
!
!
0@ABC1$
!
CR! b'8!3119! +'!(1-1>+! +?211! +,(W(! +'!>'Q12!,--!83*+(!'U!>'6)1+13>1R!^1,9*3P!9'E3! +?1!>'-863(F! +?1!

+*>W(! *39*>,+1!E?*>?! +,(W! 1,>?!83*+! 'U! >'6)1+13>1!?,(!A113! ,((*P319! +'R!%?1! (+8913+! ,A'Q1!E*--!
>'6)-1+1!+E'!c'2W!@12U'26,3>1(!,39!,!@'2+U'-*'R!

:R! b'8!6,.!(1-1>+! +E'! +,(W(!'U! +?1! (,61! +.)1F!A8+!3'+! +?211R!%?*(! *(! (?'E3F! U'2!1S,6)-1F!,(!c'2W!
@12U'26,3>1! /C(+4F! ,39!c'2W!@12U'26,3>1! /:394R!%?1! (+8913+! ,A'Q1! >'8-9! 3'+! 9'! ,! +?*29!c'2W!
@12U'26,3>1R!

<R! %?1!,((1((613+!'U!,!83*+!'U!>'6)1+13>1!>,33'+!A1!()-*+!A1+E113!+E'!+,(W(R!
BR! `1>*91! '3! +,(W! ,--'>,+*'3! ,U+12! >'3(*912*3P! +?1! 83*+(! 'U! >'6)1+13>1! ,39! +?1! (>'2*3P! >2*+12*,! U'2!

1,>?! +,(WR! %?*(! E*--! ?1-)! .'8! +'! >?''(1! +?1! +,(W! +.)1! +?,+! P*Q1(! (+8913+(! 6'(+! (>')1! U'2!
916'3(+2,+*3P!+?1*2!,>?*1Q1613+!'U!+?1!83*+(!'U!>'6)1+13>1R!

\R! 5!)12U1>+-.!1Q13!()21,9!'U!3'6*3,-!?'82(!A1+E113!+?1!+?211!+,(W(!*(!3'+!)'((*A-1!*3!6'(+!>,(1(F!A8+!
+,(W(!(?'8-9!A1!,(!>-'(1!+'!1T8,--.!E1*P?+19!,(!)'((*A-1R!

NR! K'! +,(W! 6,.! ,>>'83+! U'2! 6'21! +?,3! N:g! 'U! +?1! +'+,-! 3'6*3,-! ?'82(! *3! +?1! (+8913+[(! _3*+! <eB!
(1T813>1R!H'2!1S,6)-1F!+?1!(+8913+!,A'Q1!*(!>'6)-1+*3P!,!CM\!?'82!(1T813>1F!('!,!+,(W!,>>'83+*3P!
U'2!6'21!+?,3!CCB!?'82(!E'8-9!3'+!A1!,>>1)+,A-1R!

LR! %?1! "5DD! 9,+,! 13+2.! 386A12! *(! *6)'2+,3+! *3U'26,+*'3! U'2! +?1! "5DD! >''29*3,+'2F! ,(! +?1(1!
386A12(! ,))1,2! '3! +?1! "5DD! (>2113! E?121! +?1! 5((1((613+! @-,3! *(! 13+1219R!c?13! +?1! "5DD!
>''29*3,+'2! 21>1*Q1(! 21(8-+(! U'2! ,! >'82(1E'2W! +,(WF! +?1(1! 386A12(! ?1-)! *913+*U.! +?1! +,(W! ,P,*3(+!
E?*>?!+?1!21(8-+(!,21!+'!A1!13+1219R!

MR! 53!1-1>+2'3*>!>').!'U!+?1!5((1((613+!@-,3!)2'!U'26,!,--'E(!.'8!+'!91-1+1!83E,3+19!2'E(!U'2!83*+(!
'U!>'6)1+13>1!E?*>?!+?1!(+8913+!*(!3'+!83912+,W*3PF!,39!83E,3+19!>'-863(!U'2!+,(W(!E?*>?!?,Q1!
3'+!A113!(1-1>+19R!

XR! I+!*(!3'+!31>1((,2.!+'!Q,2.!+?1!5((1((613+!@-,3!U'2!*39*Q*98,-!(+8913+(!'2!+'!31P'+*,+1!+?1!)-,3!E*+?!
1,>?!(+8913+R!@-,3!+?1!,((1((613+!21P*61!+?,+!E*--!A1(+!(8*+!.'82!)2'P2,6!91-*Q12.!(>?198-1R!

!
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!
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!



!

WORK PERFORMANCE CHECKLIST 
!
!

Student Number: ! ! ! ! ! ! ! ! !

!
Units of competence to be assessed: 
!
!
!
!
!

Elements Assessor Comments  

! "!
! "!
! "!
! "!
! "$
! "$
! "$
! "$
! "$
! "$
! "$
! "$
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