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Candidates answer Question 1 in Section A and ONE question from Section B.

SECTION  A

SOURCE A

Taken from 'Virtual History: Alternatives and Counterfactuals' a book edited by Niall Ferguson
and published in 1998.  This passage is extracted from the book's introduction, written by
Ferguson who is Fellow and Tutor in Modern History at Jesus College, Oxford.
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The obvious objection to hypothetical or ‘counterfactual’ questions such as ‘What if
Britain had stayed out of the First World War?’ is simple: why bother asking them?
Why concern ourselves with what didn’t happen?

The English idealist philosopher, Michael Oakeshott, was fiercely antagonistic to
*counterfactualism.  In Oakeshott’s view, when the historian ‘considers by a kind of
ideal experiment what might have happened as well as what the evidence obliges him to
believe what did happen’ he steps ‘outside the current of historical thought’.

‘The question in History is never what must or might have taken place, but solely
what the evidence obliges us to conclude did take place. The Historian is never
called upon to consider what might have happened had circumstances been
different.’

‘We desert historical experience whenever we abstract a moment in the historical
world and think of it as the cause of the whole or any part of what remains. To
speak of a single, ill-distinguished event (for no historical event is securely
distinguished from its environment) as determining, in the sense of causing and
explaining, the whole subsequent course of events is not bad or doubtful history, but
not history at all. The presuppositions of historical thought forbid it. There is no
more reason to attribute a whole course of events to one antecedent event rather
than another.’

In Oakeshott’s definition, the historian had to confine himself to the relation of
significant past events as they actually seem to have been on the basis of the surviving
sources.  Yet the process whereby the historian distinguishes between the significant and
the insignificant or ‘chance’ events was never clearly articulated.  Clearly it must be a
subjective process.  The historian attaches his own meaning to the surviving remnants of
the past which he finds in his pursuit of an answer to a given question.  But who chooses
the original question? And, above all, why should counterfactual questions be ruled out?
To these questions, Oakeshott had no satisfactory answers.

The most frequently raised objection to the counterfactual approach is that it depends on
‘facts which never existed’.  Hence, we simply lack the knowledge to answer
counterfactual questions.  But this is not so.  The answer to the question is in fact very
simple: We should consider as plausible or probable only those alternatives which we
can show on the basis of contemporary evidence that contemporaries actually
considered.
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This is a vitally important point, and one which Oakeshott seems to have overlooked.
As has often been said, what we call the past was once the future; and people of the past
no more knew what their future was than we can know our own.  All they could do was
consider the likely future, the plausible outcome.  The historian who allows his
knowledge of the outcomes which subsequently happened to obliterate the other
outcomes people regarded as plausible cannot hope to recapture the past as it actually
was.

There is, then, a double rationale for counterfactual analysis.  Firstly, it is a logical
necessity when asking questions about causation to pose ‘but for’ questions, and to try to
imagine what would have happened if our supposed causes had been absent.  For this
reason, we are obliged to construct plausible alternative pasts on the basis of judgments
about probability; and these can be made only on the basis of historical evidence.
Secondly, to do this is a historical necessity when attempting to understand how the past
actually was, as we must attach equal importance to all the possibilities which
contemporaries contemplated before the fact, and greater importance to these than to an
outcome which they did not anticipate.

[*Counterfactualism – the process of asking hypothetical ‘what if’ questions of past
events.]
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SOURCE B

Taken from ‘History and Imagination’, a lecture given by Hugh Trevor-Roper 1980.
Hugh Trevor-Roper was Regius Professor of Modern History at Oxford 1957-1980.
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A distinguished historian Mr E H Carr gave a series of lectures in Cambridge in 1961
and published them in the same year under the title What is History?  According to
Mr Carr, history is a record of what people did, not of what they failed to do. ‘The only
proper way to the historian,’ says Mr Carr defiantly, is to write ‘as if what happened
was in fact bound to happen, and as if it was his business simply to explain what
happened and why’.  Those who play ‘parlour games’ with historical ‘might have
beens’ cannot, he thinks, be serious historians.

I suppose that no phrase was more of an affront to my own historical beliefs than that
phrase about the ‘might-have-beens’ of history.  Of course I agree that some historical
speculations are useless.  But at any given moment of history there are real alternatives,
and to dismiss them as unreal because they were not realised is to take the reality out of
the situation.  How can we ‘explain what happened and why’ if we only look at what
happened and never consider the alternatives, the total pattern of forces whose pressure
created the event?

Take the case of revolutions.  We all know the revolutions which happened.  But how
can we ‘explain’ them unless we can compare them with the revolutions which have
not happened – that is with those moments in history when similar circumstances and
similar forces existed and yet revolution did not break out?  To assume that ‘what
happened was bound to happen’ is to beg the question why it happened, and to deprive
history, at one blow, both of its lessons and of its life.

If we are to study history as a living subject, not merely as a coloured pageant, or an
antiquarian chronicle, or a dogmatic scheme, we must not indeed lose ourselves in
barren speculations, but we must leave some room for the imagination.  History is not
merely what happened: it is what happened in the context of what might have
happened.  Therefore it must incorporate, as a necessary element, the alternatives, the
might-have-beens.

It is an error to confuse facts with causes, and to suppose that the historian can explain
all by confining his interest to ‘what happened’.  Why should we assume that all the
causes are contained within the facts?  There are facts which are not causes and causes
which are not facts.  Ideas and myths are potent forces in history.  So are mere moods;
in two historical conjunctures the objective facts may be the same, but tempers may be
different.

It is only if we place ourselves before the alternatives of the past, as of the present, only
if we live for a moment, as the men of the time lived, in its still fluid context and
among its still unresolved problems, if we see those problems coming upon us, as well
as look back on them after they have gone away, that we can draw useful lessons from
history.

To restore to the past its lost uncertainties, to reopen, if only for an instant, the doors
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which the fait accompli [outcome] has closed, this requires an effort of imagination.
But surely it is a necessary effort if we are to see history as reality, not merely as a
convenient scheme.  For how often has History mocked its ‘scientific’ prophets: how
often has its actual course flowed not out of obvious events but from hidden and
undetected springs!
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SECTION A

Answer Questions 1 (a), (b) and (c)

1(a) Study Source A

On what grounds, according to this source, does Ferguson challenge
Oakeshott’s view that ‘The Historian is never called upon to consider what
might have happened had circumstances been different.’ (lines 9 and 10)

(6 marks)

1(b) Study Source B

Trevor-Roper claims that we cannot explain revolutions unless we can compare
them with revolutions which have not happened. (lines 16 and 17)  Drawing on
examples of significant events which you have studied, consider Trevor-
Roper’s view that these cannot be fully understood unless they are compared
with ‘moments in history when similar circumstances and similar forces
existed’ (lines 17 and 18) which did not bring about major change.

(14 marks)

1(c)      Study Sources A and B

Ferguson observes that historical analysis is a ‘subjective process’ (line 24);
Trevor-Roper urges historians to make ‘an effort of imagination… to restore to
the past its lost uncertainties’ (lines 38 and 39).  Can good history be written
without reference either to the choices made by historians or to considerations
of ‘what might have been’?  Explain your answer by reference to both sources
and to at least one history book dealing with a period you have studied in
detail.

(20 marks)

(TOTAL: 40 marks)
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SECTION B
Answer ONE of Questions 2 to 5

EITHER

2. Can good biography also be good history?  Answer by specific reference to
how one key individual has been represented in at least one biographical study with
which you are familiar.

(20 marks)

 OR

3. How effectively do you consider that any one ethnic, racial or religious
minority group has been represented in the history books covering the period or periods
you have studied?

(20 marks)

OR

4. How far do you agree that historians too readily represent the past as if it were
merely ‘the propaganda of the victors’? Develop your answer by specific reference to
any historical period or periods with which you are familiar

(20 marks)

OR

5. All Advanced GCE History candidates in England, Northern Ireland and Wales
must study the history of their own country or state as an essential element in their
history course. How much value do you place on this requirement? Develop your
answer, making specific reference to any historical period or periods with which you
are familiar.

(20 marks)

(END)
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• qÜÉ=~åëïÉê=ëÜçïë=~ÇÉèì~íÉ=ìåÇÉêëí~åÇáåÖ=çÑ=~í=äÉ~ëí=çåÉ=éêçéçëáíáçå=~åÇI=áå

ÅçåëáÇÉêáåÖ=áíI=ÇÉãçåëíê~íÉë=ëçãÉ=ÅçåÅÉéíì~ä=~ï~êÉåÉëëK
• qÜÉ=ÜáëíçêáÅ~ä=âåçïäÉÇÖÉ=ÇÉéäçóÉÇ=áå=êÉä~íáçå=íç=íÜÉ=èìÉëíáçå=áë==~ÇÉèì~íÉ=~åÇ

~ééêçéêá~íÉäó=ëÉäÉÅíÉÇK
• qÜÉ=~åëïÉê=çÑÑÉêë=ëçãÉ=ÇÉîÉäçéãÉåí=çÑ=íÜÉ=~å~äóíáÅ~ä=éçáåíë=ã~ÇÉK
• qÜÉ=Å~åÇáÇ~íÉ=ïáää=ÄÉ=~ÄäÉ=íç=~å~äóëÉ=ÅçãéäÉñ=ÜáëíçêáÅ~ä=áÇÉ~ë=ïÜáÅÜ=ïáää=ÄÉ

ÅçããìåáÅ~íÉÇ=áå=äçÖáÅ~ä=~åÇ=ÖÉåÉê~ääó=ïÉääJëíêìÅíìêÉÇ=ï~óëK=
NJS=ã~êâë

iÉîÉä=O=
• qÜÉ=~åëïÉê=ÇÉãçåëíê~íÉë=ëÉÅìêÉ=ÅçåÅÉéíì~ä=~ï~êÉåÉëëI=ëÜçïáåÖ=~=ÅäÉ~ê

ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=~êÖìãÉåíë=çÑ=~í=äÉ~ëí=çåÉ=ëçìêÅÉ=~åÇ=çÑÑÉêáåÖ=áåíÉÖê~íÉÇ
êÉëéçåëÉë=Å~ääáåÖ=çå=çíÜÉê=êÉ~ÇáåÖ=~åÇ=~ééêçéêá~íÉäó=ëÉäÉÅíÉÇ=ÜáëíçêáÅ~ä=âåçïäÉÇÖÉK

• qÜÉ=ÜáëíçêáÅ~ä=âåçïäÉÇÖÉ=ÇÉéäçóÉÇ=áå=êÉä~íáçå=íç=íÜÉ=èìÉëíáçå=ïáää=ÄÉ==ëÉÅìêÉ=~åÇ=ïÉää
ëÉäÉÅíÉÇI=ÇÉãçåëíê~íáåÖ=~å=ìåÇÉêëí~åÇáåÖ=çÑ=éÉêáçÇI=~ë=~ééêçéêá~íÉK

• mçáåíë=~êÉ=~ÇÉèì~íÉäó=ÇÉîÉäçéÉÇ=~åÇ=ëçãÉ=ã~ó=ÄÉ=ÅçåîáåÅáåÖäó=íÜçìÖÜí=íÜêçìÖÜK
• qÜÉ=Å~åÇáÇ~íÉÛë=~Äáäáíó=íç=~å~äóëÉ=ÅçãéäÉñ=ÜáëíçêáÅ~ä=áÇÉ~ë=ïáää=ÄÉ=ÅçããìåáÅ~íÉÇ=áå

ïêáíáåÖ=ïÜáÅÜ=áë=ÅçåíêçääÉÇI=ÅçÜÉêÉåí=~åÇ=ïÉääJÇáêÉÅíÉÇK
TJNQ=ã~êâë

iÉîÉä=P=
• qÜÉ=~åëïÉê=ëÜçïë=~=ÅäÉ~ê=~åÇ=ÅçãéäÉíÉ=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=~å~äóíáÅ~ä=ÇÉã~åÇë=çÑ

íÜÉ=èìÉëíáçå=~åÇ=áíë=Ñìää=ÅçåÅÉéíì~ä=ÇÉã~åÇë=~êÉ=ãÉíK
• eáëíçêáÅ~ä=âåçïäÉÇÖÉ=ïáää=ÄÉ=êÉä~íÉÇ=éêÉÅáëÉäó=~åÇ=ÉÑÑÉÅíáîÉäó=íç=íÜÉ=èìÉëíáçå=ëÉíI

ÇÉãçåëíê~íáåÖ=ÅçåÑáÇÉåÅÉ=áå=ãçîáåÖ=ÄÉíïÉÉå=ÖÉåÉê~äáë~íáçå=~åÇ=ÇÉí~áäÉÇ=ÇáëÅìëëáçåK
• qÜÉ=~ìíÜçêëÛ=~êÖìãÉåíë=~êÉ=~ëëáãáä~íÉÇ=~åÇ=íÜÉ=Å~åÇáÇ~íÉÛë=~êÖìãÉåí=áå=êÉëéçåëÉ=áë

ÅçåîáåÅáåÖäó=ÇÉîÉäçéÉÇK
• qÜÉ=~åëïÉê=Çáëéä~óë=áåÇÉéÉåÇÉåÅÉ=çÑ=íÜçìÖÜí=áå=áíë=~Äáäáíó=íç=~ëëÉëë=íÜÉ=î~äáÇáíó=çÑ=íÜÉ

éêÉëÉåíÉÇ=îáÉïë=EpçìêÅÉë=^=~åÇ=_F=áå=íÜÉ=äáÖÜí=çÑ=çïå=âåçïäÉÇÖÉ=~åÇ=êÉ~ÇáåÖK
• qÜÉ=Å~åÇáÇ~íÉÛë=~Äáäáíó=íç=~å~äóëÉ=ÅçãéäÉñ=ÜáëíçêáÅ~ä=áÇÉ~ë=~åÇ=ÅçåÅÉéíë=ïáää=ÄÉ

ÅçããìåáÅ~íÉÇ=áå=ïêáíáåÖ=ïÜáÅÜ=áë=ÅçåíêçääÉÇI=ÅçÜÉêÉåí=~åÇ=ïÉääJÇáêÉÅíÉÇ=íÜêçìÖÜçìíK
NRJOM=ã~êâë



kPQRS NS

dÉåÉêáÅ=ã~êâJëÅÜÉãÉ=Ñçê=nìÉëíáçåë=OJRK=`~åÇáÇ~íÉë=~åëïÉê=çåÉ=çÑ=íÜÉ=ÑçääçïáåÖ
Ñçìê=èìÉëíáçåëK=b~ÅÜ=èìÉëíáçå=Ü~ë=~=ã~ñáãìã=çÑ=OM=ã~êâëK

OK `~å=ÖççÇ=ÄáçÖê~éÜó= ~äëç= ÄÉ= ÖççÇ= Üáëíçêó\= = ^åëïÉê= Äó= ëéÉÅáÑáÅ= êÉÑÉêÉåÅÉ= íç= Üçï
çåÉ= âÉó= áåÇáîáÇì~ä= Ü~ë= ÄÉÉå= êÉéêÉëÉåíÉÇ= áå= ~í= äÉ~ëí= çåÉ= ÄáçÖê~éÜáÅ~ä= ëíìÇó=ïáíÜ
ïÜáÅÜ=óçì=~êÉ=Ñ~ãáäá~êK

PK eçï=ÉÑÑÉÅíáîÉäó= Çç= óçì= ÅçåëáÇÉê= íÜ~í= ~åó=çåÉ=ÉíÜåáÅI= ê~Åá~ä= çê= êÉäáÖáçìë=ãáåçêáíó
Öêçìé=Ü~ë=ÄÉÉå=êÉéêÉëÉåíÉÇ=áå=íÜÉ=Üáëíçêó=Äççâë=ÅçîÉêáåÖ=íÜÉ=éÉêáçÇ=çê=éÉêáçÇë=óçì
Ü~îÉ=ëíìÇáÉÇ\

QK eçï= Ñ~ê= Çç= óçì=~ÖêÉÉ= íÜ~í=Üáëíçêá~åë= íçç= êÉ~Çáäó= êÉéêÉëÉåí= íÜÉ= é~ëí= ~ë= áÑ= áí=ïÉêÉ
ãÉêÉäó=ÚíÜÉ=éêçé~Ö~åÇ~=çÑ=íÜÉ=îáÅíçêëÛ\=aÉîÉäçé=óçìê=~åëïÉê=Äó=ëéÉÅáÑáÅ=êÉÑÉêÉåÅÉ
íç=~åó=ÜáëíçêáÅ~ä=éÉêáçÇ=çê=éÉêáçÇë=ïáíÜ=ïÜáÅÜ=óçì=~êÉ=Ñ~ãáäá~êK

RK ^ää=^Çî~åÅÉÇ=d`b=eáëíçêó=Å~åÇáÇ~íÉë=áå=båÖä~åÇI=kçêíÜÉêå=fêÉä~åÇ=~åÇ=t~äÉë=ãìëí
ëíìÇó= íÜÉ= Üáëíçêó= çÑ= íÜÉáê= çïå= Åçìåíêó= çê= ëí~íÉ= ~ë= ~å= ÉëëÉåíá~ä= ÉäÉãÉåí= áå= íÜÉáê
Üáëíçêó= ÅçìêëÉK=eçï=ãìÅÜ= î~äìÉ=Çç= óçì=éä~ÅÉ=çå= íÜáë= êÉèìáêÉãÉåí\=aÉîÉäçé= óçìê
~åëïÉêI=ã~âáåÖ=ëéÉÅáÑáÅ=êÉÑÉêÉåÅÉ=íç=~åó=ÜáëíçêáÅ~ä=éÉêáçÇ=çê=éÉêáçÇë=ïáíÜ=ïÜáÅÜ=óçì
~êÉ=Ñ~ãáäá~êK
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dÉåÉê~ä=áåëíêìÅíáçåë

_ìääÉí=éçáåíë=çåÉ=~åÇ=íïç=ëÜçìäÇ=ÄÉ=ìëÉÇ=íç=ÇÉÅáÇÉ=íÜÉ=äÉîÉä=ïÜáÅÜ=íÜÉ=~åëïÉê
Ü~ë=êÉ~ÅÜÉÇK
tÜÉå=~ï~êÇáåÖ=ã~êâë=ïáíÜáå=~=äÉîÉäI=ãçîÉ=ìé=çê=Ççïå=Ñêçã=íÜÉ=ãáÇJéçáåí=~ÅÅçêÇáåÖ=íç
íÜÉ=ÉñíÉåí=íç=ïÜáÅÜ=íÜÉ=Ñáêëí=íïç=ÄìääÉí=éçáåíë=~åÇ=íÜÉ=êÉã~áåáåÖ=ÅêáíÉêá~=~êÉ=ãÉíK

iÉîÉä=N
• qÜÉ=~åëïÉê==ëÜçïë=~ÇÉèì~íÉ=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=ÑçÅìë=çÑ=íÜÉ=èìÉëíáçå=I

ÇÉãçåëíê~íáåÖ=ëçãÉ=ÅçåÅÉéíì~ä=~ï~êÉåÉëë
• eáëíçêáÅ~ä=âåçïäÉÇÖÉ=êÉä~íÉÇ=íç=íÜÉ=èìÉëíáçå=áë=~ÇÉèì~íÉ=~åÇ=~ééêçéêá~íÉäó=ëÉäÉÅíÉÇK
• qÜÉ=~åëïÉê=çÑÑÉêë=ëçãÉ=ÇÉîÉäçéãÉåí=çÑ=íÜÉ=~å~äóíáÅ~ä=éçáåíë=ã~ÇÉK
• qÜÉ=Å~åÇáÇ~íÉ=ïáää=ÄÉ=~ÄäÉ=íç=~å~äóëÉ=ÅçãéäÉñ=ÜáëíçêáÅ~ä=áÇÉ~ë=ïÜáÅÜ=ïáää=ÄÉ

ÅçããìåáÅ~íÉÇ=áå=äçÖáÅ~ä=~åÇ=ÖÉåÉê~ääó=ïÉääJëíêìÅíìêÉÇ=ï~óëK
NJS=ã~êâë

iÉîÉä=O
• qÜÉ=Å~åÇáÇ~íÉ=çÑÑÉêë=~å=~åëïÉê=ïÜáÅÜ=ëÜçïë=~=ÅäÉ~ê=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=~å~äóíáÅ~ä

ÇÉã~åÇë=çÑ=íÜÉ=èìÉëíáçå=~åÇ=ÇÉãçåëíê~íÉë=ëÉÅìêÉ=ÅçåÅÉéíì~ä=~ï~êÉåÉëëK
• eáëíçêáÅ~ä=âåçïäÉÇÖÉ=ÇÉéäçóÉÇ=áå=êÉä~íáçå=íç=íÜÉ=èìÉëíáçå=ïáää=ÄÉ=ïÉää=ëÉäÉÅíÉÇI=ëÉÅìêÉ

~åÇ=~ÅÅìê~íÉK
• mçáåíë=~êÉ=~ÇÉèì~íÉäó=ÇÉîÉäçéÉÇ==ëçãÉ=ã~ó=ÄÉ=ÅçåîáåÅáåÖäó=íÜçìÖÜí=íÜêçìÖÜK
• qÜÉ=Å~åÇáÇ~íÉÛë=~Äáäáíó=íç=~å~äóëÉ=ÅçãéäÉñ=ÜáëíçêáÅ~ä=áÇÉ~ë=ïáää=ÄÉ=ÅçããìåáÅ~íÉÇ=áå

ïêáíáåÖ=ïÜáÅÜ=áë=ÅçåíêçääÉÇI=ÅçÜÉêÉåí=~åÇ=ïÉääJÇáêÉÅíÉÇK

=TJNQ=ã~êâë

iÉîÉä=P
• qÜÉ=~åëïÉê=ëÜçïë=~=ÅäÉ~ê=~åÇ=ÅçãéäÉíÉ=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=~å~äóíáÅ~ä=ÇÉã~åÇë=çÑ

íÜÉ=èìÉëíáçå=~åÇ=áíë=Ñìää=ÅçåÅÉéíì~ä=ÇÉã~åÇë=~êÉ=ãÉíK
• eáëíçêáÅ~ä=âåçïäÉÇÖÉ=ïáää=ÄÉ=êÉä~íÉÇ=éêÉÅáëÉäó=~åÇ=ÉÑÑÉÅíáîÉäó=íç=íÜÉ=èìÉëíáçå=ëÉíI

ÇÉãçåëíê~íáåÖ=ÅçåÑáÇÉåÅÉ=áå=ãçîáåÖ=ÄÉíïÉÉå=ÖÉåÉê~äáë~íáçå=~åÇ=ÇÉí~áäÉÇ=ÇáëÅìëëáçåK
• ^ää=~êÖìãÉåíë=~êÉ=ÅçåîáåÅáåÖäó=ÇÉîÉäçéÉÇ=~åÇ=íÜÉ=~åëïÉê=Çáëéä~óë=ÖÉåìáåÉ

áåÇÉéÉåÇÉåÅÉ=çÑ=íÜçìÖÜíK
• qÜÉ=Å~åÇáÇ~íÉÛë=~Äáäáíó=íç=~å~äóëÉ=ÅçãéäÉñ=ÜáëíçêáÅ~ä=áÇÉ~ë=~åÇ=ÅçåÅÉéíë=ïáää=ÄÉ

ÅçããìåáÅ~íÉÇ=áå=ïêáíáåÖ=ïÜáÅÜ=áë=ÅçåíêçääÉÇI=ÅçÜÉêÉåí=~åÇ=ïÉääJÇáêÉÅíÉÇ=íÜêçìÖÜçìíK
NRJOM=ã~êâë



kPQRS NU

^as^k`ba=buqbkpflk=^t^oa=fk
efpqlov

drfa^k`b=clo=`bkqobp



100/1576/0

`çåíÉåíë

NK tÜ~í=áë=~å=^Çî~åÅÉÇ=bñíÉåëáçå=^ï~êÇ\

OK tÜ~í=~êÉ=íÜÉ=~áãë=çÑ=íÜÉ=eáëíçêó=^b^\

PK tÜ~í=áë=íÜÉ=ÅçåíÉåí=çÑ=íÜÉ=eáëíçêó=^b^\

QK eçï=ïáää=ëíìÇÉåíë=ÄÉ=~ëëÉëëÉÇ\

RK eçï=ïáää=ëíìÇÉåíë=ÄÉ=Öê~ÇÉÇ\

SK tÜ~í=`ÉåíêÉ=~Çãáåáëíê~íáçå=áë=êÉèìáêÉÇ=Ñçê=íÜÉ=eáëíçêó=^b^\



kPQRS OM

N tÜ~í=áë=~å=^Çî~åÅÉÇ=bñíÉåëáçå=^ï~êÇ\

^Çî~åÅÉÇ=bñíÉåëáçå=^ï~êÇë=E^b^ëF=~êÉ=ÄÉáåÖ=áåíêçÇìÅÉÇ=Ñçê=NUJóÉ~êJçäÇë=áå
båÖä~åÇI=t~äÉë=~åÇ=kçêíÜÉêå=fêÉä~åÇ=áå=pìããÉê=OMMOK==qÜÉ=~ï~êÇ=áë=íç=ÄÉ
ÇÉëáÖåÉÇ=ëç=íÜ~í=áí=áë=~ÅÅÉëëáÄäÉ=íç=~ää=^Çî~åÅÉÇ=d`b=ëíìÇÉåíëI=áêêÉëéÉÅíáîÉ=çÑ=íÜÉ
áåëíáíìíáçå=íÜÉó=ëíìÇó=áåI=çê=íÜÉ=é~êíáÅìä~ê=ëéÉÅáÑáÅ~íáçå=Eëóää~ÄìëF=íÜÉó=Ü~îÉ
ÑçääçïÉÇK

qÜÉ=^Çî~åÅÉÇ=bñíÉåëáçå=^ï~êÇ=ëÜçìäÇ=ëíêÉíÅÜ=íÜÉ=ãçëí=~ÄäÉ=^Çî~åÅÉÇ=d`b
ëíìÇÉåíë=Äó=éêçîáÇáåÖ=çééçêíìåáíáÉë=Ñçê=ëíìÇÉåíë=íç=ÇÉãçåëíê~íÉ=ÖêÉ~íÉê=ÇÉéíÜ=çÑ
ìåÇÉêëí~åÇáåÖ=íÜ~å=êÉèìáêÉÇ=áå=^Çî~åÅÉÇ=d`bëK==fí=ïáää=ÄÉ=~ÅÅÉëëáÄäÉ=íç=~ää=~ÄäÉ
ëíìÇÉåíëI=ïÜ~íÉîÉê=íÜÉáê=ëÅÜççä=çê=ÅçääÉÖÉ=~åÇ=ïÜáÅÜÉîÉê=ëéÉÅáÑáÅ~íáçå=íÜÉó=~êÉ
ëíìÇóáåÖI=ëç=íÜ~í=ëáÖåáÑáÅ~åíäó=ãçêÉ=óçìåÖ=éÉçéäÉ=Ü~îÉ=íÜÉ=çééçêíìåáíó=íç=í~âÉ
íÜÉã=íÜ~å=ÉñáëíáåÖ=péÉÅá~ä=m~éÉêëK==^b^ë=ïáää=ÜÉäé=ÇáÑÑÉêÉåíá~íÉ=ÄÉíïÉÉå=íÜÉ=ãçëí
~ÄäÉ=Å~åÇáÇ~íÉëI=é~êíáÅìä~êäó=áå=ëìÄàÉÅíë=ïáíÜ=~=ÜáÖÜ=éêçéçêíáçå=çÑ=^=Öê~ÇÉë=~í
^Çî~åÅÉÇ=d`bK

qÜÉêÉ=ïáää=ÄÉ=^b^ë=áå=_áçäçÖóI=`ÜÉãáëíêóI=`êáíáÅ~ä=qÜáåâáåÖI=bÅçåçãáÅëI=båÖäáëÜI
cêÉåÅÜI=dÉçÖê~éÜóI=dÉêã~åI=eáëíçêóI=fêáëÜI=i~íáåI=j~íÜÉã~íáÅëI=mÜóëáÅëI=oÉäáÖáçìë
píìÇáÉëI=pé~åáëÜI=tÉäëÜI=~åÇ=tÉäëÜ=pÉÅçåÇ=i~åÖì~ÖÉK

qÜÉ=^b^ë=~êÉ=ÄÉáåÖ=ÇÉëáÖåÉÇ=íç=Ü~îÉ=íÜÉ=ÑçääçïáåÖ=ÅÜ~ê~ÅíÉêáëíáÅë

• ^b^ë=ïáää=íÉëí=Å~åÇáÇ~íÉëÛ=ÇÉéíÜ=çÑ=ìåÇÉêëí~åÇáåÖI=ê~íÜÉê=íÜ~å=ÄêÉ~ÇíÜI=íÜÉ
~Äáäáíó=íç=íÜáåâ=ÅêáíáÅ~ääó=~åÇ=ÅêÉ~íáîÉäó=~åÇ=ÇÉãçåëíê~íÉ=~å=ìåÇÉêëí~åÇáåÖ=çÑ
íÜÉ=ÅçååÉÅíáçåë=ÄÉíïÉÉå=ÇáÑÑÉêÉåí=ÉäÉãÉåíë=çÑ=íÜÉ=ëìÄàÉÅíK

• ^b^ë=ïáää=éêçîáÇÉ=çééçêíìåáíáÉë=Ñçê=Å~åÇáÇ~íÉë=íç=ÇÉãçåëíê~íÉ=íÜÉáê
ìåÇÉêëí~åÇáåÖ=~åÇ=ëâáää=ÄÉóçåÇ=^Çî~åÅÉÇ=d`b=èì~äáÑáÅ~íáçåëK

• ^b^ë=ïáää=åçí=êÉèìáêÉ=~ÇÇáíáçå~ä=íÉ~ÅÜáåÖ=çê=êÉëçìêÅÉëK

• ^b^ë=ïáää=ÄÉ=Ä~ëÉÇ=çå=^Çî~åÅÉÇ=d`b=ëìÄàÉÅí=ÅêáíÉêá~=ïÜÉêÉ=íÜÉó=ÉñáëíK

• ^b^ë=ïáää=ÄÉ=Ä~ëÉÇ=çå=ÉñíÉêå~ä=~ëëÉëëãÉåíK

^ää=éêçéçëÉÇ=^b^ë=Ü~îÉ=ÅçêêÉëéçåÇáåÖ=^Çî~åÅÉÇ=d`bë=ÉñÅÉéí=`êáíáÅ~ä=qÜáåâáåÖK
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O tÜáÅÜ=ëíìÇÉåíë=áë=íÜÉ=eáëíçêó=^b^=ÇÉëáÖåÉÇ=Ñçê\

qÜÉ=^Çî~åÅÉÇ=bñíÉåëáçå=^ï~êÇ=E^b^F=ïáää=ÄÉ=í~êÖÉíÉÇ=~í=íÜÉ=íçé=NMB=çÑ=ëíìÇÉåíë
í~âáåÖ=^Çî~åÅÉÇ=d`b=eáëíçêóK==qÜÉ=éìêéçëÉ=çÑ=íÜÉ=^b^=áë=íç=éêçîáÇÉ=çééçêíìåáíáÉë
Ñçê=~ää=íÜçëÉ=ëíìÇÉåíë=íç=ÇÉãçåëíê~íÉ=íÜÉáê=âåçïäÉÇÖÉI=ìåÇÉêëí~åÇáåÖ=~åÇ=ëâáääë=íç
íÜÉ=ÑìääK

qÜÉ=~ï~êÇ=áë=íç=ÄÉ=ÇÉëáÖåÉÇ=ëç=íÜ~í=áí=áë=~ÅÅÉëëáÄäÉ=íç=~ää=~Çî~åÅÉÇ=äÉîÉä=ëíìÇÉåíëI
áêêÉëéÉÅíáîÉ= çÑ= íÜÉ= áåëíáíìíáçå= íÜÉó= ëíìÇó= áåI= çê= íÜÉ= é~êíáÅìä~ê= ëéÉÅáÑáÅ~íáçå
Eëóää~ÄìëF=íÜÉó=Ü~îÉ=ÑçääçïÉÇK

qÜÉ=^b^=áå=eáëíçêó=Ü~ë=ÄÉÉå=ÇÉëáÖåÉÇ=íçW

• ëíêÉíÅÜ= íÜÉ=ãçëí=~ÄäÉ=~Çî~åÅÉÇ= äÉîÉä= ëíìÇÉåíë=Äó=éêçîáÇáåÖ=çééçêíìåáíáÉë= Ñçê
ëíìÇÉåíë= íç= ÇÉãçåëíê~íÉ= ÖêÉ~íÉê= ÇÉéíÜ= çÑ= ìåÇÉêëí~åÇáåÖ= íÜ~å= êÉèìáêÉÇ= ~í
^Çî~åÅÉÇ=d`bX

• ÉåëìêÉ=íÜ~í=íÜÉ=ãçëí=~ÄäÉ=ëíìÇÉåíë=áå=íÜáë=Åçìåíêó=~êÉ=íÉëíÉÇ=~Ö~áåëí=ëí~åÇ~êÇë
Åçãé~ê~ÄäÉ=ïáíÜ=íÜÉ=ãçëí=ÇÉã~åÇáåÖ=íç=ÄÉ=ÑçìåÇ=áå=çíÜÉê=ÅçìåíêáÉëX

• ÄÉ= ~ÅÅÉëëáÄäÉ= íç= ~ää= ~ÄäÉ= ëíìÇÉåíëI= ïÜ~íÉîÉê= íÜÉáê= ëÅÜççä= çê= ÅçääÉÖÉ= ~åÇ
ïÜáÅÜÉîÉê= ëéÉÅáÑáÅ~íáçå= íÜÉó= ~êÉ= ëíìÇóáåÖI= ëç= íÜ~í= ëáÖåáÑáÅ~åíäó= ãçêÉ= óçìåÖ
éÉçéäÉ=Ü~îÉ=íÜÉ=çééçêíìåáíó=íç=í~âÉ=íÜÉã=íÜ~å=í~âÉ=ÉñáëíáåÖ=ëéÉÅá~ä=é~éÉêëX

• ÜÉäé= ÇáÑÑÉêÉåíá~íÉ= ÄÉíïÉÉå= íÜÉ=ãçëí= ~ÄäÉ= Å~åÇáÇ~íÉëI= é~êíáÅìä~êäó= áå= ëìÄàÉÅíë
ïáíÜ=~=ÜáÖÜ=éêçéçêíáçå=çÑ=^=Öê~ÇÉë=~í=^Çî~åÅÉÇ=d`bI=áå=çêÇÉê=íç=çÄîá~íÉ=íÜÉ
åÉÉÇ=Ñçê=ìåáîÉêëáíáÉë=íç=ÇÉîÉäçé=íÜÉáê=çïå=Éåíêó=íÉëíëX

• ÅçãéäÉãÉåí= íÜÉ= çíÜÉê= ïçêäÇ= Åä~ëë= íÉëíë= ÄÉáåÖ= ÇÉîÉäçéÉÇ= Ñçê= íÜÉ= ãçëí= ~ÄäÉ
åáåÉ=~åÇ=NP=óÉ~êJçäÇëK

qÜÉ=eáëíçêó=^b^=áë=çÑÑÉêÉÇ=áå=íÜÉ=ãÉÇáìã=çÑ=båÖäáëÜ=~åÇ=tÉäëÜK

P tÜ~í=~êÉ=íÜÉ=~áãë=çÑ=íÜÉ=eáëíçêó=^b^\

qÜÉ= eáëíçêó= ^b^= êÉèìáêÉë= ëíìÇÉåíë= íç= ÇÉãçåëíê~íÉ= ~= ÖêÉ~íÉê= ÇÉéíÜ= çÑ
ìåÇÉêëí~åÇáåÖ= íÜ~å= êÉèìáêÉÇ= ~í= ~Çî~åÅÉÇ= äÉîÉäI= ~åÇ= ~ééäáÅ~íáçå= çÑ
ìåÇÉêëí~åÇáåÖ=áå=ÅêáíáÅ~ä=~å~äóëáëI=ëóåíÜÉëáë=~åÇ=Éî~äì~íáçåK

qÜÉ=^b^=ÉåÅçìê~ÖÉë=ëíìÇÉåíë=íçW

• ÉÑÑÉÅíáîÉäó=ÅçããìåáÅ~íÉ=ÜáëíçêáÅ~ä=âåçïäÉÇÖÉ=~åÇ=ìåÇÉêëí~åÇáåÖX

• ÇÉãçåëíê~íÉ=áå=ÇÉéíÜ=íÜÉáê=ìåÇÉêëí~åÇáåÖ=çÑ=ÜáëíçêáÅ~ä=íÉêãë=~åÇ=ÅçåÅÉéíëX

• Éî~äì~íÉ= íÜÉ= ëáÖåáÑáÅ~åÅÉ= çÑ= ÉîÉåíëI= áåÇáîáÇì~äëI= áëëìÉë= ~åÇ= ëçÅáÉíáÉë= áå
ÜáëíçêóX



kPQRS OO

• ÇÉãçåëíê~íÉ= ~= ÅêáíáÅ~ä= ìåÇÉêëí~åÇáåÖ= çÑ= íÜÉ= å~íìêÉ= çÑ= ÜáëíçêáÅ~ä= ÉîáÇÉåÅÉ
~åÇ=íÜÉ=ãÉíÜçÇë=ìëÉÇ=Äó=Üáëíçêá~åë=áå=~å~äóëáë=~åÇ=Éî~äì~íáçåX

• ÇÉãçåëíê~íÉ=áåJÇÉéíÜ=ìåÇÉêëí~åÇáåÖ=çÑ=Üçï=íÜÉ=é~ëí=Ü~ë=ÄÉÉå=áåíÉêéêÉíÉÇ
~åÇ=êÉéêÉëÉåíÉÇX

• ÇÉãçåëíê~íÉ= ÅêáíáÅ~ä= ìåÇÉêëí~åÇáåÖ= çÑ= íÜÉ= å~íìêÉ= çÑ= ÜáëíçêáÅ~ä= ëíìÇóI= Ñçê
Éñ~ãéäÉI= íÜ~í= eáëíçêó= áë= ÅçåÅÉêåÉÇ= ïáíÜ= àìÇÖÉãÉåíë= Ä~ëÉÇ= çå= ~î~áä~ÄäÉ
ÉîáÇÉåÅÉ=~åÇ=íÜ~í=ÜáëíçêáÅ~ä=àìÇÖÉãÉåíë=ã~ó=ÄÉ=éêçîáëáçå~äX

• ëìëí~áå=íÜÉáê=áåíÉêÉëí=áå=~åÇ=ÉåíÜìëá~ëã=Ñçê=eáëíçêóK

Q tÜ~í=áë=íÜÉ=ÅçåíÉåí=çÑ=íÜÉ=eáëíçêó=^b^\

qÜÉ=eáëíçêó=^b^= áë=Ä~ëÉÇ=çå= íÜÉ=^Çî~åÅÉÇ=d`b= ëìÄàÉÅí= ÅêáíÉêá~= Ñçê=eáëíçêóK= = fí= áë
áåÇÉéÉåÇÉåí=çÑ= áåÇáîáÇì~ä= ëéÉÅáÑáÅ~íáçåëI=~åÇ=ÇçÉë=åçí=êÉèìáêÉ=~=Å~åÇáÇ~íÉ=íç=ÄÉ
ÉåíÉêÉÇ=Ñçê=~=ëéÉÅáÑáÅ=d`b=èì~äáÑáÅ~íáçå=ïáíÜ=~åó=áåÇáîáÇì~ä=~ï~êÇáåÖ=ÄçÇóK

^ë=~=ÖÉåÉê~ä=éêáåÅáéäÉI=^b^ë=êÉèìáêÉ=ÖêÉ~íÉê=ÇÉéíÜ=çÑ=ìåÇÉêëí~åÇáåÖ=ê~íÜÉê=íÜ~å
ÖêÉ~íÉê=ÄêÉ~ÇíÜ=çÑ=âåçïäÉÇÖÉI=~åÇ=êÉèìáêÉ=~ééäáÅ~íáçå=çÑ=ìåÇÉêëí~åÇáåÖ=áå=ÅêáíáÅ~ä
~å~äóëáëI=Éî~äì~íáçå=~åÇ=ëóåíÜÉëáë=ïáíÜáå=íÜÉ=ëìÄàÉÅíK==qÜÉ=êÉèìáêÉãÉåíë=Çç=åçíI
ÜçïÉîÉêI=Öç=ÄÉóçåÇ=íÜÉ=ÅçåíÉåí=ëéÉÅáÑáÉÇ=ïáíÜáå=^Çî~åÅÉÇ=d`b=ëìÄàÉÅí=ÅêáíÉêá~K
kÉáíÜÉê=ÇçÉë=íÜÉ=^b^=êÉèìáêÉ=~åó=~ÇÇáíáçå~ä=íÉ~ÅÜáåÖK==qÜÉ=ÅçåíÉåí=ëéÉÅáÑáÉÇ=Ñçê
~ëëÉëëãÉåí=ïáíÜáå=íÜÉ=^b^=éêçîáÇÉë=çééçêíìåáíáÉë=Ñçê=íÜÉ=ãçëí=~ÄäÉ=ëíìÇÉåíë=íç
ÇÉãçåëíê~íÉ=íÜÉáê=ìåÇÉêëí~åÇáåÖ=~åÇ=ëâáääë=~í=~=ÜáÖÜÉê=äÉîÉä=íÜ~å=êÉèìáêÉÇ=áå=íÜÉ
ÅçêêÉëéçåÇáåÖ=^Çî~åÅÉÇ=d`b=èì~äáÑáÅ~íáçåK==qÜÉêÉ=~êÉ=åç=éêáçê=âåçïäÉÇÖÉ
êÉèìáêÉãÉåíë=Ñçê=íÜÉ=^b^=áå=ÜáëíçêóK

håçïäÉÇÖÉI=råÇÉêëí~åÇáåÖ=~åÇ=pâáääë

`~åÇáÇ~íÉë=ïáää=ÄÉ=êÉèìáêÉÇ=íç=ÇÉãçåëíê~íÉ=ìåÇÉêëí~åÇáåÖ=çÑW

• ëáÖåáÑáÅ~åí=ÉîÉåíëI=áåÇáîáÇì~äë=~åÇLçê=áëëìÉëX

• ~=ê~åÖÉ=çÑ=ÜáëíçêáÅ~ä=éÉêëéÉÅíáîÉëI=Ñçê=Éñ~ãéäÉ=Åìäíìê~äI=ÉÅçåçãáÅI=éçäáíáÅ~ä
~åÇ=ëçÅá~äX

• íÜÉ=ëóåçéíáÅ=å~íìêÉ=çÑ=ÜáëíçêáÅ~ä=ëíìÇóK

håçïäÉÇÖÉ=~åÇ=råÇÉêëí~åÇáåÖ

`~åÇáÇ~íÉë=ëÜçìäÇ=ÄÉ=êÉèìáêÉÇ=íçW

• ÇÉãçåëíê~íÉ=âåçïäÉÇÖÉ=~åÇ=ìåÇÉêëí~åÇáåÖ=çÑ=ÜáëíçêáÅ~ä=íÜÉãÉëI=íçéáÅë=~åÇ
éÉêáçÇëX

• ~ëëÉëë= íÜÉ= ëáÖåáÑáÅ~åÅÉ= áå= íÜÉáê= ÜáëíçêáÅ~ä= ÅçåíÉñí= çÑ= ÉîÉåíëI= áåÇáîáÇì~äëI
áÇÉ~ëI= ~ííáíìÇÉë= ~åÇLçê= ÄÉäáÉÑë= ~åÇ= íÜÉ= ï~óë= áå= ïÜáÅÜ= íÜÉó= áåÑäìÉåÅÉÇ
ÄÉÜ~îáçìê=~åÇ=~ÅíáçåX

• ÇÉãçåëíê~íÉ= íÜÉáê= ìåÇÉêëí~åÇáåÖ=çÑ=Üçï= íçéáÅëI= áåÇáîáÇì~äëI= áëëìÉë= ~åÇLçê
íÜÉãÉë=Ü~îÉ=ÄÉÉå=áåíÉêéêÉíÉÇ=~åÇ=êÉéêÉëÉåíÉÇX
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• ÇÉãçåëíê~íÉ= íÜÉáê= ìåÇÉêëí~åÇáåÖ= çÑ= íÜÉ= å~íìêÉ= çÑ= ÜáëíçêáÅ~ä= ëíìÇóI= Ñçê
Éñ~ãéäÉI= íÜ~í= Üáëíçêó= áë= ÅçåÅÉêåÉÇ= ïáíÜ= àìÇÖÉãÉåíë= Ä~ëÉÇ= çå= ~î~áä~ÄäÉ
ÉîáÇÉåÅÉ=~åÇ=íÜ~í=ÜáëíçêáÅ~ä=àìÇÖÉãÉåíë=ã~ó=ÄÉ=éêçîáëáçå~äX

• ÇÉãçåëíê~íÉ=íÜÉáê=ìåÇÉêëí~åÇáåÖ=çÑ=âÉó=ÜáëíçêáÅ~ä=íÉêãë=~åÇ=ÅçåÅÉéíëX

• ÇÉãçåëíê~íÉ= ÄêÉ~ÇíÜ= çÑ= ÜáëíçêáÅ~ä= âåçïäÉÇÖÉ= ~åÇ= ìåÇÉêëí~åÇáåÖ= Äó
ã~âáåÖ=äáåâë=~åÇ=Çê~ïáåÖ=Åçãé~êáëçåëK

pâáääë

`~åÇáÇ~íÉë=ëÜçìäÇ=ÄÉ=êÉèìáêÉÇ=íçW

• ìëÉ= ~= ê~åÖÉ= çÑ= ÜáëíçêáÅ~ä= ÅçåÅÉéíë= ~åÇ= íÉêãë= áå= ~ééêçéêá~íÉ= ï~óëI= Ñçê
Éñ~ãéäÉ=áå=éêÉëÉåíáåÖ=~=Å~ëÉI=~êÖìãÉåí=çê=~ÅÅçìåíX

• ÅçããìåáÅ~íÉ= ÅäÉ~êI= ÅçåÅáëÉ= ~åÇ= äçÖáÅ~ä= ~êÖìãÉåíë= ëìÄëí~åíá~íÉÇ= Äó
êÉäÉî~åí=ÉîáÇÉåÅÉX

• ÅêáíáÅ~ääó=~ëëÉëë=ëéÉÅáÑáÅ=ÜáëíçêáÅ~ä=èìÉëíáçåëI=éêçÄäÉãë=çê=áëëìÉëX

• ÇÉãçåëíê~íÉ=íÜÉáê=~Äáäáíó=íç=ìëÉ=ëçìêÅÉë=çÑ=áåÑçêã~íáçå=íç=Éñéä~áåI=~å~äóëÉ
~åÇ=ëóåíÜÉëáëÉ=~åÇ=íç=ã~âÉ=àìÇÖÉãÉåíëK

R eçï=ïáää=ëíìÇÉåíë=ÄÉ=~ëëÉëëÉÇ\

qÜÉ=^b^=áå=eáëíçêó=ïáää=~ëëÉëë=Å~åÇáÇ~íÉëÛ=~ÄáäáíáÉë=íç=~ééäó=~åÇ=ÅçããìåáÅ~íÉ
ÉÑÑÉÅíáîÉäó=íÜÉáê=ìåÇÉêëí~åÇáåÖ=çÑ=eáëíçêó=ìëáåÖ=íÜÉ=ëâáääë=çÑ=ÅêáíáÅ~ä=~å~äóëáëI
Éî~äì~íáçåI=ÅêÉ~íáîáíó=~åÇ=ëóåíÜÉëáëK

eáëíçêó=^b^=ïáää= ÄÉ= ~ëëÉëëÉÇ=Äó=ãÉ~åë=çÑ= ~= íÜêÉÉJÜçìê=ïêáííÉå= Éñ~ãáå~íáçåI= ë~í
ìåÇÉê= ÅçåíêçääÉÇ= ÅçåÇáíáçåëK= = qÜÉ= Éñ~ãáå~íáçå= ïáää= ÅçãéêáëÉ= íïç= ëÉÅíáçåëK= = qÜÉ
Éñ~ãáå~íáçå=ïáää=ÄÉ=ã~êâÉÇ=çìí=çÑ=~=íçí~ä=çÑ=SM=ã~êâë=EQM=ã~êâë=Ñçê=pÉÅíáçå=^=~åÇ
OM=ã~êâë=Ñçê=pÉÅíáçå=_FK= = píìÇÉåíë=~êÉ=~ÇîáëÉÇ= íç= ëéÉåÇ= íïç=Üçìêë=çå=pÉÅíáçå=^
~åÇ= çåÉ= Üçìê= çå= pÉÅíáçå= _K= = píìÇÉåíë= ïáää= åçí= ÄÉ= ÅêÉÇáíÉÇ= Ñçê= ìëáåÖ= íÜÉ= ë~ãÉ
áåÑçêã~íáçå=áå=ãçêÉ=íÜ~å=çåÉ=~åëïÉêK

pÉÅíáçå=^=ïáää=Åçåëáëí=çÑ=~=ëçìêÅÉJÄ~ëÉÇ=èìÉëíáçåK==qÜÉêÉ=ïáää=ÄÉ=çåÉ=çê=íïç=ëçìêÅÉë
í~âÉåI= Ñçê= = Éñ~ãéäÉI= Ñêçã= ~= Üáëíçêá~å= ïêáíáåÖ= ~Äçìí= íÜÉ= å~íìêÉ= çÑ= eáëíçêó= ~åÇ
ÜáëíçêáÅ~ä=ëíìÇóK==qÜÉ=èìÉëíáçå=ïáää=ÄÉ=ÄêçâÉå=Ççïå=áåíç=íÜêÉÉ=ëìÄJèìÉëíáçåë=Ä~ëÉÇ
çå=íÜÉëÉ=ëçìêÅÉëK==qÜÉëÉ=ëìÄJèìÉëíáçåë=ïáää=êÉèìáêÉ=Å~åÇáÇ~íÉëI=Ñçê=Éñ~ãéäÉI=íçW

• ëìãã~êáëÉ=~LíÜÉ=âÉó=áÇÉ~EëFX

• ìëÉ=ÜáëíçêáÅ~ä=âåçïäÉÇÖÉ=íç=ëìééçêí=çê=ÅÜ~ääÉåÖÉ=~LíÜÉ=âÉó=áÇÉ~EëFX

• ÇÉãçåëíê~íÉ= ìåÇÉêëí~åÇáåÖ= çÑ= ~= éÜê~ëÉ= çê= ÅçåÅÉéí= Äó= ÉñÉãéäáÑáÅ~íáçå= áå= ~å
ÜáëíçêáÅ~ä=ÅçåíÉñíX

• ÇÉîÉäçé=áå=ÉñíÉåÇÉÇ=éêçëÉ=~=êÉëéçåëÉ=íç=íÜÉ=ã~áå=íÜÉëáë=çÑ=íÜÉ=~ìíÜçêK



kPQRS OQ

pÉÅíáçå=_=ïáää=Åçåëáëí=çÑ=çåÉ=Éëë~ó=èìÉëíáçåI=Ñêçã=~=ÅÜçáÅÉ=çÑ=ÑçìêK==qÜáë=èìÉëíáçå
ïáää=~ëëÉëë=Å~åÇáÇ~íÉëÛ=~Äáäáíó=íç=ìëÉ=íÜÉáê=âåçïäÉÇÖÉ=~åÇ=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ
éÉêáçÇEëF=çÑ=Üáëíçêó=íÜÉó=Ü~îÉ=ëíìÇáÉÇ=áå=~åëïÉêáåÖ=~=ÖÉåÉêáÅ=èìÉëíáçå=êÉä~íáåÖ=íç
~=ÅçåÅÉéíI=áëëìÉ=çê=íÜÉãÉK

píìÇÉåíë=ïáää=~åëïÉê=~ää=èìÉëíáçåë=áå=pÉÅíáçå=^=~åÇ=çåÉ=çÑ=Ñçìê=èìÉëíáçåë=áå
pÉÅíáçå=_K

S eçï=ïáää=ëíìÇÉåíë=ÄÉ=Öê~ÇÉÇ\

píìÇÉåíë=ïáää=ÄÉ=Öê~ÇÉÇ=çå=~=íïçJéçáåí=ëÅ~äÉW=aáëíáåÅíáçå=~åÇ=jÉêáíI=ïáíÜ
aáëíáåÅíáçå=ÄÉáåÖ=íÜÉ=ÜáÖÜÉêK==`~åÇáÇ~íÉë=ïÜç=Çç=åçí=êÉ~ÅÜ=íÜÉ=ãáåáãìã
ëí~åÇ~êÇ=Ñçê=jÉêáí=ïáää=ÄÉ=êÉÅçêÇÉÇ=~ë=ìåÖê~ÇÉÇK

qÜÉ=éÉêÑçêã~åÅÉ=äÉîÉä=ÇÉëÅêáéíçêë=Ñçê=íÜÉ=íïç=Öê~ÇÉë=~êÉ=äáëíÉÇ=ÄÉäçïW

aáëíáåÅíáçå

• oÉÅ~ääI= ëÉäÉÅí= ~åÇ= ÇÉéäçó= ~= ê~åÖÉ= çÑ= êÉäÉî~åí= ~åÇ= ÇÉí~áäÉÇ= ÜáëíçêáÅ~ä
âåçïäÉÇÖÉK= oÉëéçåÇ= ÅêáíáÅ~ääó= íç= ~= ïáÇÉ= ê~åÖÉ= çÑ= áëëìÉëI= éêÉëÉåíáåÖ= íÜÉ
ÇáëÅìëëáçå= áå= ~= íÜçêçìÖÜ= ~åÇ= ëçéÜáëíáÅ~íÉÇ= ~å~äóíáÅ~ä= ëíóäÉK= ^ÅÅìê~íÉ= ~åÇ
ÅçãéêÉÜÉåëáîÉ=ìåÇÉêëí~åÇáåÖ=çÑ=âÉó=íÉêãë=~åÇ=ÅçåÅÉéíë= áë=ÇÉãçåëíê~íÉÇ
áå= íÜÉ= Éñéä~å~íáçåë= ~åÇ= ÅçåÅäìëáçåë= Çê~ïå= ~åÇ= éä~ÅÉÇ= áå= ~ééêçéêá~íÉ
ÜáëíçêáÅ~ä=ÅçåíÉñíëK

• aÉãçåëíê~íÉ= ~= ÅêáíáÅ~ä= ~ï~êÉåÉëë= çÑ= ~= ê~åÖÉ= çÑ= ÇáÑÑÉêáåÖ= éÉêëéÉÅíáîÉë= çå
íÜÉ=é~ëíI=ã~âáåÖ=ÅäÉ~ê=ÅçååÉÅíáçåëI=Åçãé~êáëçåë=~åÇ=Åçåíê~ëíë=~åÇ=éä~ÅáåÖ
íÜÉã=áå=ÅçåíÉñíK

• bî~äì~íÉ= ~åÇ= ëóåíÜÉëáëÉ= áåÑçêã~íáçåI= áÇÉ~ë= ~åÇ= ~ííáíìÇÉë= Ñêçã= íÜÉ= é~ëíI
éä~ÅáåÖ=íÜÉã=áå=ÅçåíÉñí=~åÇ=ÇÉãçåëíê~íáåÖ=ÅçåÑáÇÉåÅÉ=áå=ãçîáåÖ=ÄÉíïÉÉå
ÖÉåÉê~äáë~íáçå= ~åÇ= ÇÉí~áäÉÇ= ÇáëÅìëëáçåK= fåíÉÖê~íÉ= íÜÉ= ÜáëíçêáÅ~ä= ã~íÉêá~äë
áåíç=áã~Öáå~íáîÉI=ÅçÜÉêÉåí=~åÇ=ÅçåîáåÅáåÖ=~êÖìãÉåíë=~åÇ=Éñéä~å~íáçåëK

• aÉãçåëíê~íÉ= ÅäÉ~ê= ìåÇÉêëí~åÇáåÖ= çÑ= Üçï= ÜáëíçêáÅ~ä= ÉîÉåíëI= íçéáÅë= ~åÇ
éÉêëçå~äáíáÉë=Ü~îÉ=ÄÉÉå=áåíÉêéêÉíÉÇI=ã~âáåÖ=ïÉää= ëìééçêíÉÇ=~åÇ=Ä~ä~åÅÉÇ
àìÇÖÉãÉåíë= ~Äçìí= íÜÉëÉ= áåíÉêéêÉí~íáçåë=ïÜáÅÜ= ~êÉ= ÅçããìåáÅ~íÉÇ= ïáíÜ= ~
ÅçåëáëíÉåíäó=ÜáÖÜ=äÉîÉä=çÑ=Åä~êáíó=~åÇ=éêÉÅáëáçåK

jÉêáí

• oÉÅ~ääI= ëÉäÉÅí= ~åÇ= ÇÉéäçó= ~= ê~åÖÉ= çÑ= êÉäÉî~åí= ~åÇ= ÇÉí~áäÉÇ= ÜáëíçêáÅ~ä
âåçïäÉÇÖÉK=oÉëéçåÇ=ÅêáíáÅ~ääó=íç=íÜÉ=ã~áå=áëëìÉëI=éêÉëÉåíáåÖ=íÜÉ=ÇáëÅìëëáçå
áå= ~= íÜçêçìÖÜ= ~åÇ= ~å~äóíáÅ~ä= ëíóäÉK= ^ÅÅìê~íÉ= ~åÇ= ÅçãéêÉÜÉåëáîÉ
ìåÇÉêëí~åÇáåÖ= çÑ= âÉó= íÉêãë= ~åÇ= ÅçåÅÉéíë= áë= ÇÉãçåëíê~íÉÇ= áå= íÜÉ
Éñéä~å~íáçåë= ~åÇ= ÅçåÅäìëáçåë= Çê~ïå= ~åÇ= éä~ÅÉÇ= áå= ~ééêçéêá~íÉ= ÜáëíçêáÅ~ä
ÅçåíÉñíëK
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• aÉãçåëíê~íÉ= ~ï~êÉåÉëë= çÑ= ~= ê~åÖÉ= çÑ= ÇáÑÑÉêáåÖ= éÉêëéÉÅíáîÉë= çå= íÜÉ= é~ëíI
ã~âáåÖ= ÅçååÉÅíáçåëI= Åçãé~êáëçåë= ~åÇ= Åçåíê~ëíë= ~åÇ= éä~ÅáåÖ= íÜÉã= áå
ÅçåíÉñíK

• bî~äì~íÉ= ~åÇ= ëóåíÜÉëáëÉ= áåÑçêã~íáçåI= áÇÉ~ë= ~åÇ= ~ííáíìÇÉë= Ñêçã= íÜÉ= é~ëíI
éä~ÅáåÖ= íÜÉã= áå= ÅçåíÉñí= ~åÇ= áåíÉÖê~íáåÖ= íÜÉã= ÉÑÑÉÅíáîÉäó= áåíç= ÅçÜÉêÉåí
~êÖìãÉåíë=~åÇ=Éñéä~å~íáçåëK

• aÉãçåëíê~íÉ= ÅäÉ~ê= ìåÇÉêëí~åÇáåÖ= çÑ= Üçï= ÜáëíçêáÅ~ä= ÉîÉåíëI= íçéáÅë= ~åÇ
éÉêëçå~äáíáÉë=Ü~îÉ=ÄÉÉå=áåíÉêéêÉíÉÇI=ã~âáåÖ=ïÉää= ëìééçêíÉÇ=~åÇ=Ä~ä~åÅÉÇ
àìÇÖÉãÉåíë= ~Äçìí= íÜÉëÉ= áåíÉêéêÉí~íáçåë= ïÜáÅÜ= ~êÉ= ÅçããìåáÅ~íÉÇ= ïáíÜ
Åä~êáíó=~åÇ=éêÉÅáëáçåK

TK tÜ~í=`ÉåíêÉ=~Çãáåáëíê~íáçå=áë=êÉèìáêÉÇ=Ñçê=íÜÉ=eáëíçêó=^b^\

qÜÉ=^b^=áå=eáëíçêó=áë=çåäó=ÄÉáåÖ=çÑÑÉêÉÇ=Äó=íÜÉ=bÇÉñÅÉä=cçìåÇ~íáçå=~ï~êÇáåÖ
ÄçÇóK

få=çêÇÉê=íç=ÉåíÉê=Å~åÇáÇ~íÉë=Ñçê=^b^=eáëíçêóI=ÉåíêáÉë=Ü~îÉ=íç=ÄÉ=ã~ÇÉ=íç=ÇáêÉÅí=íç
bÇÉñÅÉäK==fÑ=êÉèìáêÉ=Éåíêó=áåÑçêã~íáçå=Åçåí~Åí=íÜÉ=båíêó=~åÇ=`ÉêíáÑáÅ~íáçå=ëÉÅíáçå=~í
bÇÉñÅÉä=íÉäÉéÜçåÉ=MUTM=OQM=VUMMX=Ñ~ñ=MOM=TTRU=SVOMX=çê=ïêáíÉ=íç=íÜÉ=båíêó=~åÇ
`ÉêíáÑáÅ~íáçå=pÉÅíáçåI=bÇÉñÅÉäI=píÉï~êí=eçìëÉI=PO=oìëëÉää=pèì~êÉI=içåÇçå=t`NÄ=RakK



kPQRS OS

^as^k`ba=buqbkpflk=^t^oa=fk
efpqlov

drfa^k`b=clo=pqrabkqp
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`çåíÉåíë

NK tÜ~í=áë=~å=^Çî~åÅÉÇ=bñíÉåëáçå=^ï~êÇ\

OK tÜç=áë=íÜÉ=^b^=ÇÉëáÖåÉÇ=Ñçê\

PK tÜ~í=~êÉ=íÜÉ=~áãë=çÑ=íÜÉ=eáëíçêó=^b^\

QK tÜ~í=Çç=f=åÉÉÇ=íç=ëíìÇó=Ñçê=íÜÉ=eáëíçêó=^b^\

RK eçï=ïáää=f=ÄÉ=~ëëÉëëÉÇ\

SK eçï=ïáää=f=ÄÉ=Öê~ÇÉÇ\



kPQRS OU

NK tÜ~í=áë=~å=^Çî~åÅÉÇ=bñíÉåëáçå=^ï~êÇ\

^Çî~åÅÉÇ=bñíÉåëáçå=^ï~êÇë=E^b^ëF=~êÉ=ÄÉáåÖ=áåíêçÇìÅÉÇ=Ñçê=NU=óÉ~êJçäÇë=áå
båÖä~åÇI=t~äÉë=~åÇ=kçêíÜÉêå=fêÉä~åÇ=áå=pìããÉê=OMMOK

qÜÉ=^Çî~åÅÉÇ=bñíÉåëáçå=^ï~êÇ=áë=ÇÉëáÖåÉÇ=íç=ëíêÉíÅÜ=íÜÉ=ãçëí=~ÄäÉ=^Çî~åÅÉÇ
d`b=ëíìÇÉåíëK==fí=~ääçïë=íÜÉã=íç=ëÜçï=~=ÇÉÉéÉê=ìåÇÉêëí~åÇáåÖ=íÜ~å=áë=êÉèìáêÉÇ=áå
^=iÉîÉäë=~åÇ=^Çî~åÅÉÇ=d`bK==^ää=~ÄäÉ=ëíìÇÉåíë=Å~å=í~âÉ=íÜáë=èì~äáÑáÅ~íáçåI
êÉÖ~êÇäÉëë=çÑ=íÜÉ=ëéÉÅáÑáÅ~íáçå=íÜÉó=~êÉ=ëíìÇóáåÖI=çê=íÜÉ=ëÅÜççä=çê=ÅçääÉÖÉ=íÜÉó
~ííÉåÇK==qÜáë=ïáää=ÖáîÉ=ãçêÉ=óçìåÖ=éÉçéäÉ=íÜÉ=çééçêíìåáíó=íç=í~âÉ=íÜÉ=^b^ëK==^b^ë
ïáää=~äëç=ÜÉäé=ÇáÑÑÉê=ÇáÑÑÉêÉåíá~íÉ=ÄÉíïÉÉå=íÜÉ=ãçëí=~ÄäÉ=Å~åÇáÇ~íÉëI=é~êíáÅìä~êäó=áå
ëìÄàÉÅíë=ïáíÜ=~=ÜáÖÜ=éêçéçêíáçå=çÑ=^=Öê~ÇÉë=~í=^=iÉîÉä=~åÇ=^Çî~åÅÉÇ=d`bK

qÜÉêÉ=ïáää=ÄÉ=^b^ë=áå=_áçäçÖóI=`ÜÉãáëíêóI=`êáíáÅ~ä=qÜáåâáåÖI=bÅçåçãáÅëI=båÖäáëÜI
cêÉåÅÜI=dÉçÖê~éÜóI=dÉêã~åI=eáëíçêóI=fêáëÜI=i~íáåI=j~íÜÉã~íáÅëI=mÜóëáÅëI=oÉäáÖáçìë
píìÇáÉëI=pé~åáëÜI=tÉäëÜI=~åÇ=tÉäëÜ=pÉÅçåÇ=i~åÖì~ÖÉK

qÜÉ=^b^ë=~êÉ=ÄÉáåÖ=ÇÉëáÖåÉÇ=íç=Ü~îÉ=íÜÉ=ÑçääçïáåÖ=ÅÜ~ê~ÅíÉêáëíáÅëW

• ^b^ë=ïáää=íÉëí=óçìê=ÇÉéíÜ=çÑ=ìåÇÉêëí~åÇáåÖI=ê~íÜÉê=íÜ~å=ÄêÉ~ÇíÜI=óçìê=~Äáäáíó
íç=íÜáåâ=ÅêáíáÅ~ääó=~åÇ=ÅêÉ~íáîÉäó=~åÇ=ÇÉãçåëíê~íÉ=~å=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ
ÅçååÉÅíáçåë=ÄÉíïÉÉå=ÇáÑÑÉêÉåí=ÉäÉãÉåíë=çÑ=íÜÉ=ëìÄàÉÅíK

• ^b^ë=ïáää=éêçîáÇÉ=çééçêíìåáíáÉë=Ñçê=óçì=íç=ÇÉãçåëíê~íÉ=óçìê=ìåÇÉêëí~åÇáåÖ
~åÇ=ëâáää=ÄÉóçåÇ=^Çî~åÅÉÇ=d`b=èì~äáÑáÅ~íáçåëK

• ^b^ë=ïáää=åçí=êÉèìáêÉ=~ÇÇáíáçå~ä=ëíìÇó=çê=íÉ~ÅÜáåÖK

• ^b^ë=ïáää=ÄÉ=Ä~ëÉÇ=çå=^Çî~åÅÉÇ=d`b=ëìÄàÉÅí=ÅêáíÉêá~I=ïÜÉêÉ=íÜÉó=ÉñáëíK

• ^b^ë=ïáää=ÄÉ=Ä~ëÉÇ=çå=ÉñíÉêå~ä=~ëëÉëëãÉåí=áå=íÜÉ=Ñçêã=çÑ=èìÉëíáçå=é~éÉêëK

^ää=éêçéçëÉÇ=^b^ë=Ü~îÉ=ÅçêêÉëéçåÇáåÖ=^Çî~åÅÉÇ=d`bë=ÉñÅÉéí=`êáíáÅ~ä=qÜáåâáåÖK

qÜÉ=bÇÉñÅÉä=cçìåÇ~íáçå=áë=çÑÑÉêáåÖ=íÜÉ=eáëíçêó=^b^=Éñ~ãáå~íáçåK
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OK tÜç=áë=íÜÉ=eáëíçêó=^b^=ÇÉëáÖåÉÇ=Ñçê\

qÜÉ=^Çî~åÅÉÇ=bñíÉåëáçå=^ï~êÇ=E^b^F=ïáää=ÄÉ=í~êÖÉíÉÇ=~í=íÜÉ=íçé=NMB=çÑ=ëíìÇÉåíë
í~âáåÖ=^Çî~åÅÉÇ=d`b=eáëíçêóK==qÜÉ=éìêéçëÉ=çÑ=íÜÉ=^b^=áë=íç=éêçîáÇÉ=çééçêíìåáíáÉë
Ñçê=~ää=íÜçëÉ=ëíìÇÉåíë=íç=ÇÉãçåëíê~íÉ=íÜÉáê=âåçïäÉÇÖÉI=ìåÇÉêëí~åÇáåÖ=~åÇ=ëâáääë=íç
íÜÉ=ÑìääK

qÜÉ=^b^=áå=eáëíçêó=Ü~ë=ÄÉÉå=ÇÉëáÖåÉÇ=íçW

• ëíêÉíÅÜ=íÜÉ=ãçëí=~ÄäÉ=^Çî~åÅÉÇ=iÉîÉä=ëíìÇÉåíë=Äó=éêçîáÇáåÖ=çééçêíìåáíáÉë=Ñçê
óçì= íç= ÇÉãçåëíê~íÉ= ÖêÉ~íÉê= ÇÉéíÜ= çÑ= ìåÇÉêëí~åÇáåÖ= íÜ~å= êÉèìáêÉÇ= ~í
^Çî~åÅÉÇ=d`bX

• ÉåëìêÉ= íÜ~í= íÜÉ=ãçëí= ~ÄäÉ= ëíìÇÉåíë= ~êÉ= íÉëíÉÇ= ~Ö~áåëí= ëí~åÇ~êÇë= Åçãé~ê~ÄäÉ
ïáíÜ=íÜÉ=ãçëí=ÇÉã~åÇáåÖ=íç=ÄÉ=ÑçìåÇ=áå=çíÜÉê=ÅçìåíêáÉëX

• ÄÉ= ~ÅÅÉëëáÄäÉ= íç= ~ää= ~ÄäÉ= ëíìÇÉåíëI= ïÜ~íÉîÉê= íÜÉáê= ëÅÜççä= çê= ÅçääÉÖÉ= ~åÇ
ïÜáÅÜÉîÉê= ëéÉÅáÑáÅ~íáçå= íÜÉó= ~êÉ= ëíìÇóáåÖI= ëç= íÜ~í= ëáÖåáÑáÅ~åíäó= ãçêÉ= óçìåÖ
éÉçéäÉ=Ü~îÉ=íÜÉ=çééçêíìåáíó=íç=í~âÉ=íÜÉã=íÜ~å=í~âÉ=ÉñáëíáåÖ=ëéÉÅá~ä=é~éÉêëX

• ÜÉäé= ÇáÑÑÉêÉåíá~íÉ= ÄÉíïÉÉå= íÜÉ=ãçëí= ~ÄäÉ= Å~åÇáÇ~íÉëI= é~êíáÅìä~êäó= áå= ëìÄàÉÅíë
ïáíÜ= ~=ÜáÖÜ=éêçéçêíáçå= çÑ=^= Öê~ÇÉë= ~í=^Çî~åÅÉÇ=d`bI= áå= çêÇÉê= íç= ~îçáÇ= íÜÉ
åÉÉÇ=Ñçê=ìåáîÉêëáíáÉë=íç=ÇÉîÉäçé=íÜÉáê=çïå=Éåíêó=íÉëíëX

• ÅçãéäÉãÉåí= íÜÉ= çíÜÉê= ïçêäÇ= Åä~ëë= íÉëíë= ÄÉáåÖ= ÇÉîÉäçéÉÇ= Ñçê= íÜÉ= ãçëí= ~ÄäÉ
åáåÉ=~åÇ=NP=óÉ~êJçäÇëK

eáëíçêó=^b^=áë=çÑÑÉêÉÇ=íç=Å~åÇáÇ~íÉë=áå=íÜÉ=ãÉÇáìã=çÑ=båÖäáëÜ=~åÇ=tÉäëÜK

PK tÜ~í=~êÉ=íÜÉ=~áãë=çÑ=íÜÉ=eáëíçêó=^b^\

qÜÉ=eáëíçêó=^b^=êÉèìáêÉë=óçì=íç=ÇÉãçåëíê~íÉ=~=ÖêÉ~íÉê=ÇÉéíÜ=çÑ=ìåÇÉêëí~åÇáåÖ
íÜ~å=êÉèìáêÉÇ=~í=^Çî~åÅÉÇ=iÉîÉäK==fí=êÉèìáêÉë=óçì=íç=ëÜçï=íÜ~í=óçì=ìåÇÉêëí~åÇX=Å~å
~ééäó=óçìê=ìåÇÉêëí~åÇáåÖ=~åÇ=íÜ~í=óçì=~êÉ=~ÄäÉ=íç=~å~äóëÉI=ëóåíÜÉëáëÉ=~åÇ
Éî~äì~íÉ=ÜáëíçêáÅ~ä=áåÑçêã~íáçåK

qÜÉ=^b^=ÉåÅçìê~ÖÉë=óçì=íçW

• ÉÑÑÉÅíáîÉäó=ÅçããìåáÅ~íÉ=ÜáëíçêáÅ~ä=âåçïäÉÇÖÉ=~åÇ=ìåÇÉêëí~åÇáåÖX

• ÇÉãçåëíê~íÉ=áå=ÇÉéíÜ=óçìê=ìåÇÉêëí~åÇáåÖ=çÑ=ÜáëíçêáÅ~ä=íÉêãë=~åÇ=ÅçåÅÉéíëX

• Éî~äì~íÉ= íÜÉ= ëáÖåáÑáÅ~åÅÉ= çÑ= ÉîÉåíëI= áåÇáîáÇì~äëI= áëëìÉë= ~åÇ= ëçÅáÉíáÉë= áå
ÜáëíçêóX

• ÇÉãçåëíê~íÉ= ~= ÅêáíáÅ~ä= ìåÇÉêëí~åÇáåÖ= çÑ= íÜÉ= å~íìêÉ= çÑ= ÜáëíçêáÅ~ä= ÉîáÇÉåÅÉ
~åÇ=íÜÉ=ãÉíÜçÇë=ìëÉÇ=Äó=Üáëíçêá~åë=áå=~å~äóëáë=~åÇ=Éî~äì~íáçåX



kPQRS PM

• ÇÉãçåëíê~íÉ=áåJÇÉéíÜ=ìåÇÉêëí~åÇáåÖ=çÑ=Üçï=íÜÉ=é~ëí=Ü~ë=ÄÉÉå=áåíÉêéêÉíÉÇ
~åÇ=êÉéêÉëÉåíÉÇX

• ÇÉãçåëíê~íÉ= ÅêáíáÅ~ä= ìåÇÉêëí~åÇáåÖ= çÑ= íÜÉ= å~íìêÉ= çÑ= ÜáëíçêáÅ~ä= ëíìÇóI= Ñçê
Éñ~ãéäÉI= íÜ~í= eáëíçêó= áë= ÅçåÅÉêåÉÇ= ïáíÜ= àìÇÖÉãÉåíë= Ä~ëÉÇ= çå= ~î~áä~ÄäÉ
ÉîáÇÉåÅÉ=~åÇ=íÜ~í=ÜáëíçêáÅ~ä=àìÇÖÉãÉåíë=ã~ó=ÄÉ=éêçîáëáçå~äX

• ëìëí~áå=óçìê=áåíÉêÉëí=áå=~åÇ=ÉåíÜìëá~ëã=Ñçê=ÜáëíçêóK

QK tÜ~í=Çç=f=åÉÉÇ=íç=ëíìÇó=Ñçê=íÜÉ=eáëíçêó=^b^\

vçì=ïáää=åçí=ÄÉ=êÉèìáêÉÇ=íç=ëíìÇó=~åó=~ÇÇáíáçå~ä=ã~íÉêá~ä=Ñçê=íÜÉ=^b^K==eçïÉîÉêI
óçì= ~êÉ= ~ÇîáëÉÇ= íç= íÜáåâ= ÅêáíáÅ~ääó= ~Äçìí= íÜÉ= ^Çî~åÅÉÇ= iÉîÉä= ÅçìêëÉ= óçì= Ü~îÉ
ëíìÇáÉÇ=~åÇ=~Äçìí=Äççâë=óçì=Ü~îÉ=ëíìÇáÉÇ=~ë=é~êí=çÑ=íÜáë=ÅçìêëÉK

qÜÉ=èìÉëíáçåë=ïáää=åçí=ÄÉ=Ä~ëÉÇ=çå=~åó=é~êíáÅìä~ê=éÉêáçÇ=çÑ=ÜáëíçêóK

qÜÉ= eáëíçêó= ^b^= áë= Ä~ëÉÇ= çå= íÜÉ= ^Çî~åÅÉÇ= d`b= ëìÄàÉÅí= ÅêáíÉêá~= Ñçê= ~ää= eáëíçêó
ëéÉÅáÑáÅ~íáçåëK==qÜÉ=^b^=áë=åçí=Ä~ëÉÇ=çå=~åó=áåÇáîáÇì~ä=ëéÉÅáÑáÅ~íáçåëI=~åÇ=ÇçÉë=åçí
êÉèìáêÉ= óçì= íç= ÄÉ= ÉåíÉêÉÇ= Ñçê= ~= ëéÉÅáÑáÅ= d`b= èì~äáÑáÅ~íáçå= ïáíÜ= ~åó= áåÇáîáÇì~ä
~ï~êÇáåÖ=ÄçÇóK

vçì=ïáää=ÄÉ=êÉèìáêÉÇ=íç=ÇÉãçåëíê~íÉ=~=ÖêÉ~íÉê=ÇÉéíÜ=çÑ=ìåÇÉêëí~åÇáåÖ=ê~íÜÉê
íÜ~å=ÖêÉ~íÉê=ÄêÉ~ÇíÜ=çÑ=âåçïäÉÇÖÉI=~åÇ=íç=~ééäó=óçìê=ìåÇÉêëí~åÇáåÖ=áå=ÅêáíáÅ~ä
~å~äóëáëI=Éî~äì~íáçå=~åÇ=ëóåíÜÉëáë=ïáíÜáå=ÜáëíçêóK=qÜÉ=~ëëÉëëãÉåí=ïáíÜáå=íÜÉ=^b^
éêçîáÇÉë=çééçêíìåáíáÉë=Ñçê=óçì=íç=ÇÉãçåëíê~íÉ=óçìê=ìåÇÉêëí~åÇáåÖ=~åÇ=ëâáääë=~í=~
ÜáÖÜÉê=äÉîÉä=íÜ~å=êÉèìáêÉÇ=áå=íÜÉ=ÅçêêÉëéçåÇáåÖ=^Çî~åÅÉÇ=iÉîÉäL^Çî~åÅÉÇ=d`b
èì~äáÑáÅ~íáçåK

håçïäÉÇÖÉI=råÇÉêëí~åÇáåÖ=~åÇ=pâáääë

vçì=ïáää=ÄÉ=êÉèìáêÉÇ=íç=ÇÉãçåëíê~íÉ=ìåÇÉêëí~åÇáåÖ=çÑW

• ëáÖåáÑáÅ~åí=ÉîÉåíëI=áåÇáîáÇì~äë=~åÇLçê=áëëìÉëX

• ~=ê~åÖÉ=çÑ=ÜáëíçêáÅ~ä=éÉêëéÉÅíáîÉëI=Ñçê=Éñ~ãéäÉ=Åìäíìê~äI=ÉÅçåçãáÅI=éçäáíáÅ~ä
~åÇ=ëçÅá~äX

• íÜÉ=ëóåçéíáÅ=å~íìêÉ=çÑ=ÜáëíçêáÅ~ä=ëíìÇóK

håçïäÉÇÖÉ=~åÇ=råÇÉêëí~åÇáåÖ

vçì=ïáää=ÄÉ=êÉèìáêÉÇ=íçW

• ÇÉãçåëíê~íÉ=âåçïäÉÇÖÉ=~åÇ=ìåÇÉêëí~åÇáåÖ=çÑ=ÜáëíçêáÅ~ä=íÜÉãÉëI=íçéáÅë=~åÇ
éÉêáçÇëX

• ~ëëÉëë= íÜÉ= ëáÖåáÑáÅ~åÅÉ= áå= ÜáëíçêáÅ~ä= ÅçåíÉñí= çÑ= ÉîÉåíëI= áåÇáîáÇì~äëI= áÇÉ~ëI
~ííáíìÇÉë=~åÇLçê=ÄÉäáÉÑë= ~åÇ= íÜÉ=ï~óë= áå=ïÜáÅÜ= íÜÉó= áåÑäìÉåÅÉÇ=ÄÉÜ~îáçìê
~åÇ=~ÅíáçåX

• ÇÉãçåëíê~íÉ= óçìê= ìåÇÉêëí~åÇáåÖ= çÑ= Üçï= íçéáÅëI= áåÇáîáÇì~äëI= áëëìÉë= ~åÇLçê
íÜÉãÉë=Ü~îÉ=ÄÉÉå=áåíÉêéêÉíÉÇ=~åÇ=êÉéêÉëÉåíÉÇX
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• ÇÉãçåëíê~íÉ= óçìê= ìåÇÉêëí~åÇáåÖ= çÑ= íÜÉ= å~íìêÉ= çÑ= ÜáëíçêáÅ~ä= ëíìÇóI= Ñçê
Éñ~ãéäÉI= íÜ~í= Üáëíçêó= áë= ÅçåÅÉêåÉÇ= ïáíÜ= àìÇÖÉãÉåíë= Ä~ëÉÇ= çå= ~î~áä~ÄäÉ
ÉîáÇÉåÅÉ=~åÇ=íÜ~í=ÜáëíçêáÅ~ä=àìÇÖÉãÉåíë=ã~ó=ÄÉ=éêçîáëáçå~äX

• ÇÉãçåëíê~íÉ=óçìê=ìåÇÉêëí~åÇáåÖ=çÑ=âÉó=ÜáëíçêáÅ~ä=íÉêãë=~åÇ=ÅçåÅÉéíëX

• ÇÉãçåëíê~íÉ= ÄêÉ~ÇíÜ= çÑ= ÜáëíçêáÅ~ä= âåçïäÉÇÖÉ= ~åÇ= ìåÇÉêëí~åÇáåÖ= Äó
ã~âáåÖ=äáåâë=~åÇ=Çê~ïáåÖ=Åçãé~êáëçåëK

pâáääë

vçì=ïáää=ÄÉ=êÉèìáêÉÇ=íçW

• ìëÉ= ~= ê~åÖÉ= çÑ= ÜáëíçêáÅ~ä= ÅçåÅÉéíë= ~åÇ= íÉêãë= áå= ~ééêçéêá~íÉ= ï~óëI= Ñçê
Éñ~ãéäÉ=áå=éêÉëÉåíáåÖ=~=Å~ëÉI=~êÖìãÉåí=çê=~ÅÅçìåíX

• ÅçããìåáÅ~íÉ= ÅäÉ~êI= ÅçåÅáëÉ= ~åÇ= äçÖáÅ~ä= ~êÖìãÉåíë= ëìÄëí~åíá~íÉÇ= Äó
êÉäÉî~åí=ÉîáÇÉåÅÉX

• ÅêáíáÅ~ääó=~ëëÉëë=ëéÉÅáÑáÅ=ÜáëíçêáÅ~ä=èìÉëíáçåëI=éêçÄäÉãë=çê=áëëìÉëX

• ÇÉãçåëíê~íÉ=óçìê=~Äáäáíó=íç=ìëÉ=ëçìêÅÉë=çÑ=áåÑçêã~íáçå=íç=Éñéä~áåI=~å~äóëÉ
~åÇ=ëóåíÜÉëáëÉ=~åÇ=íç=ã~âÉ=àìÇÖÉãÉåíëK

RK eçï=ïáää=f=ÄÉ=~ëëÉëëÉÇ\

qÜÉ=^b^=áå=eáëíçêó=ïáää=~ëëÉëë=óçìê=~Äáäáíó=íç=~ééäó=~åÇ=ÅçããìåáÅ~íÉ=ÉÑÑÉÅíáîÉäó
óçìê=ìåÇÉêëí~åÇáåÖ=çÑ=eáëíçêó=ìëáåÖ=íÜÉ=ëâáääë=çÑ=ÅêáíáÅ~ä=~å~äóëáëI=Éî~äì~íáçåI
ÅêÉ~íáîáíó=~åÇ=ëóåíÜÉëáëK

vçì=ïáää= ÄÉ= êÉèìáêÉÇ= íç= ëáí= ~= íÜêÉÉ= Üçìê=ïêáííÉå= Éñ~ãáå~íáçåI= ìåÇÉê= ÅçåíêçääÉÇ
ÅçåÇáíáçåëK==qÜÉ=Éñ~ãáå~íáçå=ïáää=ÅçãéêáëÉ=íïç=ëÉÅíáçåëK==qÜÉ=Éñ~ãáå~íáçå=ïáää=ÄÉ
ã~êâÉÇ= çìí= çÑ= ~= íçí~ä= çÑ= SM= ã~êâë= EQM= ã~êâë= Ñçê= pÉÅíáçå= ^= ~åÇ= OM= ã~êâë= Ñçê
pÉÅíáçå=_KF= =vçì=~êÉ=~ÇîáëÉÇ= íç= ëéÉåÇ= íïç=Üçìêë=çå=pÉÅíáçå=^=~åÇ=çåÉ=Üçìê=çå
pÉÅíáçå=_K==vçì=ïáää=åçí=ÄÉ=ÅêÉÇáíÉÇ=Ñçê=ìëáåÖ=íÜÉ=ë~ãÉ=áåÑçêã~íáçå=áå=ãçêÉ=íÜ~å
çåÉ=~åëïÉêK

pÉÅíáçå=^=ïáää=Åçåëáëí=çÑ=~=ëçìêÅÉJÄ~ëÉÇ=èìÉëíáçåK==qÜÉêÉ=ïáää=ÄÉ=çåÉ=çê=íïç=ëçìêÅÉë
í~âÉåI= Ñçê= Éñ~ãéäÉI= Ñêçã= ~= Üáëíçêá~å= ïêáíáåÖ= ~Äçìí= íÜÉ= å~íìêÉ= çÑ= eáëíçêó= ~åÇ
ÜáëíçêáÅ~ä=ëíìÇóK==qÜÉ=èìÉëíáçå=ïáää=ÄÉ=ÄêçâÉå=Ççïå=áåíç=íÜêÉÉ=ëìÄJèìÉëíáçåë=Ä~ëÉÇ
çå=íÜÉëÉ=ëçìêÅÉëK==qÜÉëÉ=ëìÄJèìÉëíáçåë=ïáää=êÉèìáêÉ=óçìI=Ñçê=Éñ~ãéäÉI=íçW

• ëìãã~êáëÉ=~LíÜÉ=âÉó=áÇÉ~EëFX

• ìëÉ=ÜáëíçêáÅ~ä=âåçïäÉÇÖÉ=íç=ëìééçêí=çê=ÅÜ~ääÉåÖÉ=~LíÜÉ=âÉó=áÇÉ~EëFX

• ÇÉãçåëíê~íÉ=ìåÇÉêëí~åÇáåÖ=çÑ=~=éÜê~ëÉ=çê= ÅçåÅÉéí=Äó=ÖáîáåÖ=Éñ~ãéäÉë= áå=~å
ÜáëíçêáÅ~ä=ÅçåíÉñíX

• ÇÉîÉäçé=áå=ÉñíÉåÇÉÇ=ïêáíáåÖ=~=êÉëéçåëÉ=íç=íÜÉ=ã~áå=~êÖìãÉåí=çÑ=íÜÉ=~ìíÜçêK



kPQRS PO

pÉÅíáçå=_=ïáää=Åçåëáëí=çÑ=çåÉ=Éëë~ó=èìÉëíáçåI=Ñêçã=~=ÅÜçáÅÉ=çÑ=ÑçìêK==qÜáë=èìÉëíáçå
ïáää=~ëëÉëë=Å~åÇáÇ~íÉëÛ=~Äáäáíó=íç=ìëÉ=íÜÉáê=âåçïäÉÇÖÉ=~åÇ=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ
éÉêáçÇEëF=çÑ=Üáëíçêó=íÜÉó=Ü~îÉ=ëíìÇáÉÇ=áå=~åëïÉêáåÖ=~=ÖÉåÉêáÅ=èìÉëíáçå=êÉä~íáåÖ=íç
~=ÅçåÅÉéíI=áëëìÉ=çê=íÜÉãÉK

píìÇÉåíë=ïáää=~åëïÉê=~ää=èìÉëíáçåë=áå=pÉÅíáçå=^=~åÇ=çåÉ=çÑ=Ñçìê=èìÉëíáçåë=áå
pÉÅíáçå=_K

SK eçï=ïáää=f=ÄÉ=Öê~ÇÉÇ\

dê~ÇáåÖ=áë=çå=~=íïçJéçáåí=ëÅ~äÉW=aáëíáåÅíáçå=~åÇ=jÉêáíI=ïáíÜ=aáëíáåÅíáçå=ÄÉáåÖ=íÜÉ
ÜáÖÜÉêK==`~åÇáÇ~íÉë=ïÜç=Çç=åçí=êÉ~ÅÜ=íÜÉ=ãáåáãìã=ëí~åÇ~êÇ=Ñçê=jÉêáí=ïáää=ÄÉ
êÉÅçêÇÉÇ=~ë=ìåÖê~ÇÉÇK

qÜÉ=éÉêÑçêã~åÅÉ=äÉîÉä=ÇÉëÅêáéíçêë=Ñçê=íÜÉ=íïç=Öê~ÇÉë=~êÉ=äáëíÉÇ=ÄÉäçïW

aáëíáåÅíáçå

• oÉÅ~ääI= ëÉäÉÅí= ~åÇ= ÇÉéäçó= ~= ê~åÖÉ= çÑ= êÉäÉî~åí= ~åÇ= ÇÉí~áäÉÇ= ÜáëíçêáÅ~ä
âåçïäÉÇÖÉK= oÉëéçåÇ= ÅêáíáÅ~ääó= íç= ~= ïáÇÉ= ê~åÖÉ= çÑ= áëëìÉëI= éêÉëÉåíáåÖ= íÜÉ
ÇáëÅìëëáçå= áå= ~= íÜçêçìÖÜ= ~åÇ= ëçéÜáëíáÅ~íÉÇ= ~å~äóíáÅ~ä= ëíóäÉK= ^ÅÅìê~íÉ= ~åÇ
ÅçãéêÉÜÉåëáîÉ=ìåÇÉêëí~åÇáåÖ=çÑ=âÉó=íÉêãë=~åÇ=ÅçåÅÉéíë= áë=ÇÉãçåëíê~íÉÇ
áå= íÜÉ= Éñéä~å~íáçåë= ~åÇ= ÅçåÅäìëáçåë= Çê~ïå= ~åÇ= éä~ÅÉÇ= áå= ~ééêçéêá~íÉ
ÜáëíçêáÅ~ä=ÅçåíÉñíëK

• aÉãçåëíê~íÉ= ~= ÅêáíáÅ~ä= ~ï~êÉåÉëë= çÑ= ~= ê~åÖÉ= çÑ= ÇáÑÑÉêáåÖ= éÉêëéÉÅíáîÉë= çå
íÜÉ=é~ëíI=ã~âáåÖ=ÅäÉ~ê=ÅçååÉÅíáçåëI=Åçãé~êáëçåë=~åÇ=Åçåíê~ëíë=~åÇ=éä~ÅáåÖ
íÜÉã=áå=ÅçåíÉñíK

• bî~äì~íÉ= ~åÇ= ëóåíÜÉëáëÉ= áåÑçêã~íáçåI= áÇÉ~ë= ~åÇ= ~ííáíìÇÉë= Ñêçã= íÜÉ= é~ëíI
éä~ÅáåÖ=íÜÉã=áå=ÅçåíÉñí=~åÇ=ÇÉãçåëíê~íáåÖ=ÅçåÑáÇÉåÅÉ=áå=ãçîáåÖ=ÄÉíïÉÉå
ÖÉåÉê~äáë~íáçå= ~åÇ= ÇÉí~áäÉÇ= ÇáëÅìëëáçåK= fåíÉÖê~íÉ= íÜÉ= ÜáëíçêáÅ~ä= ã~íÉêá~äë
áåíç=áã~Öáå~íáîÉI=ÅçÜÉêÉåí=~åÇ=ÅçåîáåÅáåÖ=~êÖìãÉåíë=~åÇ=Éñéä~å~íáçåëK

• aÉãçåëíê~íÉ= ÅäÉ~ê= ìåÇÉêëí~åÇáåÖ= çÑ= Üçï= ÜáëíçêáÅ~ä= ÉîÉåíëI= íçéáÅë= ~åÇ
éÉêëçå~äáíáÉë=Ü~îÉ=ÄÉÉå=áåíÉêéêÉíÉÇI=ã~âáåÖ=ïÉää= ëìééçêíÉÇ=~åÇ=Ä~ä~åÅÉÇ
àìÇÖÉãÉåíë= ~Äçìí= íÜÉëÉ= áåíÉêéêÉí~íáçåë=ïÜáÅÜ= ~êÉ= ÅçããìåáÅ~íÉÇ= ïáíÜ= ~
ÅçåëáëíÉåíäó=ÜáÖÜ=äÉîÉä=çÑ=Åä~êáíó=~åÇ=éêÉÅáëáçåK

jÉêáí

• oÉÅ~ääI= ëÉäÉÅí= ~åÇ= ÇÉéäçó= ~= ê~åÖÉ= çÑ= êÉäÉî~åí= ~åÇ= ÇÉí~áäÉÇ= ÜáëíçêáÅ~ä
âåçïäÉÇÖÉK=oÉëéçåÇ=ÅêáíáÅ~ääó=íç=íÜÉ=ã~áå=áëëìÉëI=éêÉëÉåíáåÖ=íÜÉ=ÇáëÅìëëáçå
áå= ~= íÜçêçìÖÜ= ~åÇ= ~å~äóíáÅ~ä= ëíóäÉK= ^ÅÅìê~íÉ= ~åÇ= ÅçãéêÉÜÉåëáîÉ
ìåÇÉêëí~åÇáåÖ= çÑ= âÉó= íÉêãë= ~åÇ= ÅçåÅÉéíë= áë= ÇÉãçåëíê~íÉÇ= áå= íÜÉ
Éñéä~å~íáçåë= ~åÇ= ÅçåÅäìëáçåë= Çê~ïå= ~åÇ= éä~ÅÉÇ= áå= ~ééêçéêá~íÉ= ÜáëíçêáÅ~ä
ÅçåíÉñíëK
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• aÉãçåëíê~íÉ= ~ï~êÉåÉëë= çÑ= ~= ê~åÖÉ= çÑ= ÇáÑÑÉêáåÖ= éÉêëéÉÅíáîÉë= çå= íÜÉ= é~ëíI
ã~âáåÖ= ÅçååÉÅíáçåëI= Åçãé~êáëçåë= ~åÇ= Åçåíê~ëíë= ~åÇ= éä~ÅáåÖ= íÜÉã= áå
ÅçåíÉñíK

• bî~äì~íÉ= ~åÇ= ëóåíÜÉëáëÉ= áåÑçêã~íáçåI= áÇÉ~ë= ~åÇ= ~ííáíìÇÉë= Ñêçã= íÜÉ= é~ëíI
éä~ÅáåÖ= íÜÉã= áå= ÅçåíÉñí= ~åÇ= áåíÉÖê~íáåÖ= íÜÉã= ÉÑÑÉÅíáîÉäó= áåíç= ÅçÜÉêÉåí
~êÖìãÉåíë=~åÇ=Éñéä~å~íáçåëK

aÉãçåëíê~íÉ=ÅäÉ~ê=ìåÇÉêëí~åÇáåÖ=çÑ=Üçï=ÜáëíçêáÅ~ä=ÉîÉåíëI=íçéáÅë=~åÇ=éÉêëçå~äáíáÉë
Ü~îÉ=ÄÉÉå=áåíÉêéêÉíÉÇI=ã~âáåÖ=ïÉää=ëìééçêíÉÇ=~åÇ=Ä~ä~åÅÉÇ=àìÇÖÉãÉåíë=~Äçìí
íÜÉëÉ=áåíÉêéêÉí~íáçåë=ïÜáÅÜ=~êÉ=ÅçããìåáÅ~íÉÇ=ïáíÜ=Åä~êáíó=~åÇ=éêÉÅáëáçåK



kPQRS PQ



cìêíÜÉê=ÅçéáÉë=çÑ=íÜáë=éìÄäáÅ~íáçå=~êÉ=~î~áä~ÄäÉ=Ñêçã
bÇÉñÅÉä=mìÄäáÅ~íáçåëI=^Ç~ãëï~óI=j~åëÑáÉäÇI=kçííëI=kdNU=Qck

qÉäÉéÜçåÉ=MNSOP=QSTQST
c~ñ=MNSOP=QRMQUN

lêÇÉê=`çÇÉ==r^=MNNQRV
g~åì~êó=OMMO

cçê=ãçêÉ=áåÑçêã~íáçå=çå=bÇÉñÅÉä=èì~äáÑáÅ~íáçåë=éäÉ~ëÉ=Åçåí~Åí=çìê
`ìëíçãÉê=oÉëéçåëÉ=`ÉåíêÉ=çå=MUTM=OQM=VUMM
çê=Éã~áäW=ÉåèìáêáÉë]ÉÇÉñÅÉäKçêÖKìâ
çê=îáëáí=çìê=ïÉÄëáíÉW=ïïïKÉÇÉñÅÉäKçêÖKìâ

bÇÉñÅÉä=cçìåÇ~íáçå=áë=~=êÉÖáëíÉêÉÇ=ÅÜ~êáíó=~åÇ=~=Åçãé~åó=äáãáíÉÇ
Äó=Öì~ê~åíÉÉK=oÉÖáëíÉêÉÇ=áå=båÖä~åÇ=kçK=NSUSNSQ
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