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GlaxoSmithKline, GSK
Read all of the extracts in the Case Study material, then answer the compulsory question from
Section A and ONE part question from Section B.
Section A

1 GSK s seen as a company that is “dedicated to helping people around the world live longer, feel
better and do more”.

“When there are so many people dying in the darkest poverty in the world, how can any company
with a heart aim to make a profit at their expense?”

To what extent can GSK be regarded as a good company? [20]

Section B

2 Recommend, and justify, a strategy which GSK might adopt in the light of ONE of the following
scenarios:

Either (i) GSK receiving government approval for the sale of a weight-loss pill;

Or (ii) falling numbers of UK science graduates;
Or (iii) a reduction in National Health Service (NHS) budgets;
Or (iv) shareholder pressure to increase returns. [20]
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