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The following stimulus material has been adapted from published sources. It is correct at the
time of publication and all statistics are taken directly from the published material.

Document 1
é Visit, - é Visit, -
Scotland TOURISM IN SCOTLAND 2008 Scotland
Research Research
Introduction — Spending by Tourists in Scotland in 2008 Fig. 1d Average Length of Stay and Spend 2008
o . . . Length of Stay Spend per Trip Spend per Night

In 2008, around 15 million tourists took overnight trips to Scotland. The (nights) () )
annual spend was over £4.0 billion. Scottish Tourism contributes 11% of the Scottish 33 158.7 48.3
Scottish service sector economy compared to 9% for the United Kingdom English 4.0 293.0 727
(UK) as a whole. Rest of the UK 33 356.1 109.1

i . All UK 3.6 231.4 63.6
Fig. 12 UKTourism 2008 All Overseas 7.8 498.0 63.9

Trips Nights Spend All 4.3 276.6 63.7
2008 (m) 2008 (m) 2008 (Em)
Scotland 5.84 19.19 927
England 5.74 23.14 1682 Fig. 1e Time of Visit 2008
Northern Ireland 0.36 1.16 127 Jan-Mar Apr-Jun July-Sept Oct-Dec
Wales 0.21 0.70 76 (%) (%) (%) (%)
Total UK Tourism 12.15 44.19 2812 UK Holiday Trips 17 24 36 23
Total Overseas Tourism 2.48 19.34 1235 UK Business Trips 20 o8 26 24
Total 14.63 63.53 4047 Total UK Trips 21 24 33 22
Overseas Holiday Trips 12 30 47 11

e The UK accounts for 83% of tourism trips to Scotland. Overseas Business Trips 32 20 31 17
¢ Overseas tourism accounts for 17% of tourism trips to Scotland. Total Overseas Trips 19 27 38 16

* 65% of overseas trips are taken in April-September.
¢ The European Union (EU) is our biggest overseas market with six of the

top ten inbound markets sharing the single European Currency. Fig. 1f Transport Used to Travel to Scotland 2008
* The United States of America (USA) remains the biggest single national

market with 21% of overseas spend. . Total Trips Holiday Trips
* 75% of overseas visitors who come to Scotland arrive in the UK by air UK Tourists (%) (%)
and 67% of UK visitors come by car. Car 67 67
* Overseas tourists stay an average of 7.8 nights, Scottish tourists an Train " 10
average of 3.3 nights and English tourists an average of 4.0 nights. Coach Tour 3 4
* Average spend per night is £64 for overseas tourists, £73 for English Begular Bus/Coach 4 5
tourists and £48 for Scottish tourists. Air " 10
* Scottish weather for 2008 recorded rainfall 14% higher than the 1971— Other i 4 4
2000 average and there was 9% higher rainfall than 2007. Oyerseas TouristsT
Air 75 68
Sea and Tunnel 25 32
Fig. 1b Volume and Value of Tourism in Scotland 2008 1 Transport used to reach UK.
Trips Nights Spend
m (%) M) (%) (Em) (%)
UK Tourists Fig. 19 Accommodation Used 2008
Holidays 8.29 68 3354 76 1986 71 UK Trips 2008 Overseas Trips
Business 193 16 514 12 557 20 (%) (%)Tt
Visits to Friends and Relatives 1.60 13 4.16 9 208 7 Hotel/Motel and Guest Houses 38 46
Other 03 3 13 3 61 2 Friend's/Relative’s House 35 29
Total 12.15 100 44.19 100 2812 100 Self Catering/Rented Accommodation 10 5
Overseas Tourists Bed and Breakfast (B&B) 6 12
Holidays 116 47 770 40 640 52 Touring Caravan and Camping 6 2
Business 039 16 178 9 166 13 Youth Hostel/School/University 2 5
Visits to Friends and Relatives 0.79 32 6.86 36 279 23 Other 3 1
Study 0.03 1 1.63 8 52 4
Other 011 4 137 7 98 8 1T 2007 data.
Total 248 100 19.34 100 1235 100
Fig. 1h UK Tourism by Country of Origin and Purpose 2008
Fig. 1c Top Origins of Overseas Tourists 2008 Trips (%) Nights (%) Spend (%)
Trips Nights Spend All Holiday All Holiday  All Holiday
(1000) (%) (m) (%) (Em) (%) England 47 47 52 52 60 59
Germany 257 10 1.77 9 93 8 Northern Ireland 3 4 3 3 5 5
Ireland 242 10 076 4 7% 6 Wales 2 1 2 2 3 2
France 219 9 1.66 9 74 6
Netherlands 135 5 1.19 6 110 9
Canada 116 5 1.19 6 86 7
Poland 111 4 093 5 27 2
Italy 110 4  0.81 4 56 5
Spain 110 4  1.04 5 52 4
Australia 108 4 127 7 64 5
Rest of World 727 29 597 31 337 27
Total 2475 100 19.34 100 1235 100
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Document 1 cont.

Fig. 1i

UK Visitor Activities Undertaken in Scotland¥

UK Holiday Trips (%)

Hiking/Hillwalking/Rambling/Other Walking 47

Heritage, Architecture, Literature, etc. 23

Shopping 14

Touring/Sightseeing 13

Wildlife Watching and Zoo Park Visits 9

Watching Performing Arts (Including Cinema) 8

Adventure Sports 4

Fishing 4

Golf 3

Cycling 3

I 3 year average 2006—-2008.

Fig.1j Visitor Attractions 2008

Major Attractions with Free Admission Visits  Percentage

Change
(%)

08/07

Kelvingrove Art Gallery and Museum, Glasgow 1445 098 -35.3

The National Gallery Complex, Edinburgh 842 958 -10.3

World Famous Old Blacksmith’s Shop Centre,

Gretna Green' 665 688 -6.1
National Museum of Scotland, Edinburgh 614 894 —27.0
Gallery of Modern Art, Glasgow 562 595 -25
St Giles’ Cathedral, Edinburgh 530 000 8.7
Royal Botanic Garden Edinburgh, Edinburgh 505 325 -16.8
Falkirk Wheel, Falkirk 500 829 -2.5
National War Museum, Edinburgh 474 133 1.3
Museum of Transport, Glasgow 456 324 -14.8
Major Attractions with Paid Admission
Edinburgh Castle, Edinburgh 1128 394 -8.2
Edinburgh Zoo, Edinburgh 661 763 8.9
Edinburgh Bus Tours, Edinburgh 517 793 2.6
Glasgow Science Centre, Glasgow 480 834 0.0
Stirling Castle, Stirling 375 344 -3.5
Scottish Parliament Visitor Centre, Edinburgh 323722 -8.2
Our Dynamic Earth, Edinburgh 298 288 2.6
Burns National Heritage Park, Ayr 292 317 -18.1
Urquhart Castle, Drumnadrochit 270 097 -2.6
Royal Yacht Britannia, Edinburgh 255 806 0.1

1 The World Famous Old Blacksmith’s Shop Centre is a free attraction but

has an important paid element.

© OCR 2012
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Fig. 1k Tourism-related Employment 2006

Tourism All Tourism as
Employment Employment a % of
’000 ’000 All Employment
All Scotland 218.2 2 370.6 9.2

NB: The above employment figures exclude self-employed.

DEFINITIONS

‘A tourist trip’ is defined as a stay of one or more nights away from
home for holidays, visits to friends or relatives, business/conference
trips or any other purposes, except such activities as boarding
education or semi-permanent employment.

‘Tourist nights’ are those spent away from home using any type of
accommodation, or in transit, on a trip (as above).

‘Tourist expenditure’ is spending incurred while away from home
on a tourist trip and on advance payments for such items as fares
and accommodation. For overseas visitors the cost of travel to the
UK is excluded. In this document expenditure is in 2008 prices.

In this document percentage figures may not add up to 100%

due to rounding and, as with all surveys, the data are subject to
sampling errors which particularly affect the smaller regions of
Scotland.
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Document 2a

CAIRNGORM MOUNTAIN

‘A wild environment where quality service leaves you with a natural high’

GETTING HERE

We support the local sustainable transport initiative.

Here’s how you can heip...

CairnGorm

am. Interpretive Centre: Exh@linn

o op at the Top
() Ptarmigan Restaurant

@ funicular railway
# mountain garden
——— Coire Cas trail
—— Allt Mor trail
Windy Ridge trail
eees AlIt Coire Cas

A campsite

2% Aviemore railway station
p' tourist information

[s! bus stop

b visitor centre

o bridge

3@ parking

(D toilets

Glenmore Forest

A

Loch Pityoulish

Rothiemurchus

Loch an Eilein

CairnGorm information boards

Bus

Low emission buses from Aviemore to
CairnGorm run throughout the day, year
round, with a ‘hail and ride’ system from
Inverdruie to the mountain. Download a
‘Cairngorms Explorer’ timetable from
www.cairngorms.co.uk/park.

Car

If you do drive, we operate a voluntary £1
carbon donation per car to help us manage
the mountain area more sustainably. From
Aviemore (just off the A9) take the B970 and
follow the signs to CairnGorm Mountain — it’s
about nine miles.

Foot

Get off the bus or park at Glenmore and walk
up to CairnGorm using the Allt Mor trail. It's

a delightful 2.5 mile moderate footpath that
takes you up to the mountain railway base
station in around 50 minutes.

Bike

If you cycle up to CairnGorm you'll be helping
the environment and you’ll receive a free

one day train ticket!

Weather permitting, we’re OPEN all year round, except on Christmas Day. The funicular railway is closed for maintenance
in November. If in doubt, call us on 01479 861261 or check www.cairngormmountain.org

CONSERVATION MANAGEMENT

The flora, fauna, soils and habitats of the CairnGorm plateau
are very special and can easily be damaged by trampling. This
area at the top of the mountain is protected under European
Natura legislation. CairnGorm Mountain Limited operates a
conservation plan which prohibits funicular railway passengers
from leaving the Ptarmigan top station and viewing terrace to
go onto the mountain when we are not skiing. Please help us to
protect our natural heritage by adhering to this plan.

Visitors walking from the car park are free to enjoy the mountain
using the network of footpaths and may enter the Ptarmigan
building. A downhill train ticket can be purchased in the Shop

at the Top. Walking up and taking the train down can be

G720/01/CS Jan12

accomplished comfortably in a morning or afternoon depending
on weather conditions but suitable clothing and footwear are
essential and more advice on this is available from the Ranger
Base.

CairnGorm is wheelchair friendly, but wintry conditions

é} can make things a little tricky! Call us if you're at all
concerned. Only registered guide dogs are permitted to
travel up on the train.

CairnGorm Mountain ¢ CairnGorm Ski Area * Aviemore * PH22 1RB
Tel: +44(0) 1479 861261 * Fax: +44(0) 1479 861207
Email: info @ cairngormmountain.org
Website: www.cairngormmountain.org



Document 2a cont.

Our customers’ own words:
What was the highlight of your visit and why?

geocaching
everything reindeer good cakes

value fogtmoney @ho ChOC in cas bar

FalNsood tirSNOW
weat her going down very good
throwing show alls at my kids ...

ﬁﬁ%ﬁﬁ Vo L€ 1C € video

top of the mountain funicular and hill walking

lovely film ® staff service
brilliant-viéws

the cold weather the staff were partlcularly good

the funicular j journey
train journeygetting to sum

brilliant dlsabled facilities gmd overall

Wag E(I n g bacon roll

7 exhlbltlon chips going home
watching the weather change through the Ptarmigan window
first snow of the year

OPENING TIMES AND FUNICULAR RAILWAY PRICES
ANNUAL ‘FRIENDS’ TICKET

Ad.ult £15.00 Benefits include: unlimited funicular travel year round (not
Junpr (16 and under) £10.00 valid as a snowsports pass), free CairnGorm visitor guide,
Senior (65 and over) £15.00 10% discount in the CairnGorm shops, discount on
Student (ID required) £15.00 additional tickets.
Family (2+2) £ 35.00
Family (1%2) £30.00 Prices valid untii 30 November 2009

‘. TICK - Listed here are our most popular types of tickets including
- : 1-DAY TICKET ' return travel on the funicular to the Ptarmigan Station with
Adult £ 9.50 entry to all of the facilities, including the mountain exhibition.
Junior (16 and under) £ 6.00 Also listed is the one-way downbhill only ticket.
Senior (65 and over) £ 825 . _— 5 " g
SaidbnE (D ragiired) £ 825 Full price details, |nc|ud|‘ng snowsports t:!cket prices
Farni can be found at www.cairngormmountain.org

amily (&2) i by calling 01479 861261

Family (1+2) £19.50 orRy-catiing :

Prices subject to increase on | December 2009.

Group discounts available.
Children 5 and under free.

Spring/Summer/Autumn:

~ DOWNHILL ONLY TICKET JRECHSRwRT

Trains run every |5 or 20 minutes daily.
Adult £ 690 . :
Junior (16 and under) £ 4.40 L;fst train up 3.40 pm. Last train 'doer 4.20 pm
Senior (65 and over) £ 6.00 (times may vary during peak holiday times).
Student (ID required) £ 6.00
Family (2+2) £20.80
Family (1+2) £14.50

©OCR 2012 G720/01/CS Jan12 Turn over



Document 2b

Discover

CAIRNGORM MOUNTAIN

‘A wild environment where quality service leaves you with a natural high’

Viewing Terrace and Visitor
Guides

From this vantage point outside
the Ptarmigan top station

you can take in a spectacular
mountain panorama. Our visitor
guides are on hand there every
day between May and October
to answer your questions about
the history, geology and lore of
this place and how it changes
through the seasons.

Walks and Trails

Enjoy a guided walk to the top
of CairnGorm every Monday,
Wednesday, Friday and Sunday
in June, July and August

from 10am until 2pm approx.
Booking advisable. Adults £12,
children £6. There is a full
programme of guided walks
available or explore on your
own on one of the self-guided
trails up or down the hill.

Climbing

The CairnGorm mountains
offer some of Scotland’s classic
climbing routes. Leave your

route cards at the Ranger Base.

There are many specialist
operators offering local climbing
and guiding services who

will open your eyes to this
spectacular environment. And
remember you can visit the Top
Station and take the train back
down.

© OCR 2012

Mountain Garden

Mountain wildlife is found in
distinct zones from the valley
floor to the summit and these
zones have been recreated

in the mountain garden. With
minimal effort you can walk on
paths through the garden from
‘montane scrub’ up through
‘submontane’ onto the ‘summit
and discover some of our rare
mountain plants.

Weather

The weather here is similar
to that nearer the Arctic
Circle. It influences not just
the landscape but everything
that grows, lives, works and
plays here. The Gulf Stream
keeps Scotland warmer than
its latitude warrants and the
weather here is extreme and
changeable but never boring.
Come and experience it for
yourself.

Conservation

Much of the area surrounding
the ski area is protected under
the EU Birds and Habitats
Directives and is home to
many of Britain’s rarest plant
and animal species. Visitors
are the most important tool

in CairnGorm’s conservation
management plan — with their
co-operation and positive action
this rare landscape can survive
and flourish.

G720/01/CS Jan12

Train

The UK’s highest funicular
railway takes visitors in comfort
and safety on a spectacular
2km journey from the car park
to the Ptarmigan top station
1097 m (3598 ft) above sea
level and just below the summit
of CairnGorm — Britain’s sixth
highest mountain.

Birds

The CairnGorm Mountains
are home to some of Britain’s
most famous bird life. Species
such as the Ptarmigan, Snow
Bunting and Dotterel are all
resident or regular migratory
visitors to the mountain slopes
near the funicular railway. For
birding enthusiasts, the access
road provides an excellent
starting point for viewing these
iconic species.

Flowers

A northerly latitude, harsh
climate and thin soils ensures
CairnGorm Mountain provides
a unique habitat for many
arctic/alpine plant species not
normally associated with the
UK. Visitors are welcome to
explore the plant life themselves
on many of our self-guided
trails, as part of a ranger guided
walk or to see some of the
species in our mountain garden.
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Details: adventure sport research.
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Details: text relating to the future of adventure sports in Scotland.
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