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Fig. 1

An extract has been removed due to third party copyright
restrictions

Details:

An extract from an advert for Gulf Air services which o�er ‘sky
nanny’s’ to help make life easier for travellers with children

on long haul �ights.



1 (a) Refer to Fig. 1. Identify and describe two ways in which a ‘Sky Nanny’ will provide a
service for Gulf Air passengers.

1 .......................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

2 .......................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [4]

(b) Gulf Air carries passengers from the Middle East to the UK.

(i) Refer to Fig. 1. Identify Gulf Air’s two routes to the UK.

Route 1 ....................................................................................................................

Route 2 .............................................................................................................. [2]

(ii) Suggest four different reasons for passengers to make a journey from the Middle
East to the UK.

1 ...............................................................................................................................

2 ...............................................................................................................................

3 ...............................................................................................................................

4 ......................................................................................................................... [4]

(c) Discuss the different ways in which Gulf Air’s passengers are likely to be able to book
their flights.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [6]
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(d) Scheduled long haul flights, such as those operated by Gulf Air, offer different levels of
service for passengers. Discuss how service provision varies with the class of travel.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [9]

[Total: 25]
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Fig. 2

A �yer has been removed due to third party copyright restrictions

Details:

A �yer advertising ‘The Beatles Story’ in Liverpool www.beatlesstory.com
The �yer has a large photo on the front and directions on the reverse



2 (a) Identify and explain two pieces of evidence from Fig. 2 which suggest that some
visitors to The Beatles Story come from overseas.

1 .......................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

2 .......................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [4]

(b) Explain three products/services offered by Tourist Information Centres, such as that at
the Albert Dock.

1 .......................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

2 .......................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

3 .......................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [6]

(c) Discuss the methods of travel that are currently available to bring visitors to Liverpool
from the Irish Republic.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [6]
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(d) Assess the ways in which UK city centre hotels will appeal to a variety of international
travellers.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [9]

[Total: 25]
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Fig. 3

An advert has been removed due to third party copyright restrictions

Details:

An advert for Airfrance and KLM advertising cheap �ights to South America 



3 Refer to Fig. 3.

(a) Identify the following:

(i) The destination which has the most frequent Air France-KLM services.

............................................................................................................................ [1]

(ii) The destination which has the least frequent KLM service.

............................................................................................................................ [1]

(iii) The most frequently served destination in Brazil.

............................................................................................................................ [1]

(b) UK international travellers can make use of these Air France-KLM services.

(i) Name the two European international airports that passengers from the UK will
have to use in order to connect with onward flights to Latin America.

..................................................................................................................................

............................................................................................................................ [2]

(ii) State the number of UK airports that offer a connecting service.

............................................................................................................................ [1]

(c) Explain three likely reasons why UK travellers might wish to use these flights to Latin
America.

1 .......................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

2 .......................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

3 .......................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [6]
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(d) Suggest and justify one piece of advice that travel agents should give to customers
travelling to destinations in Latin America.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [4]

(e) Discuss the range of facilities and amenities that are available at major international
airports for passengers who are in transit.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................
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..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [9]

[Total: 25]
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Fig. 4

An article has been rremoved due to third party copyright restrictions

Details:

An article titled ‘Club Men extends freestyle concept’ about Club Med
extending its all inclusive holidays to include more destinations



4 Refer to Fig. 4.

(a) Outline two likely reasons why Club Med has introduced the Freestyle concept to the
UK market.

1 .......................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

2 .......................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [4]

(b) Explain three ways in which the Club Med product appeals to the UK family holiday
market.

1 .......................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

2 .......................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

3 .......................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [6]

(c) Using only information from Fig. 4, explain how Club Med is likely to manage two
health and safety risks.

Risk 1 ..............................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

Risk 2 ..............................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [6]
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(d) Discuss the reasons why operators such as Club Med offer adventure, sports and eco-
tourism packages.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [9]

[Total: 25]
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Please note: If you use this extra page you must write the question number next to
your answer.
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..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................
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