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Document 1a

Document 1b
Guernsey Staying Visitors – Length of Stay: 1991 to 2003

Document 1c
Visitors to Guernsey by Origin – 2003
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Guernsey – Number of Visitors: 1991 to 2003 (000’s)

Year Leisure Business Visiting
Friends

and
Relatives

Total Leisure Business Others Total Grand
Total

1991 211 51 44 306 37 16 53 359
1992 206 42 40 288 36 23 59 347
1993 232 49 40 321 22 20 42 363
1994 210 43 40 293 26 24 50 343
1995 229 64 33 326 37 20 57 383
1996 273 57 43 373 23 18 41 414
1997 273 52 48 373 31 16 47 420
1998 260 46 40 346 30 22 52 398
1999 232 45 47 324 34 16 50 374
2000 235 43 44 322 30 11 41 363
2001 220 47 41 308 29 14 43 351
2002 218 48 61 327 35 13 3 51 378
2003 204 47 67 318 32 10 1 43 361

*Others – consists of those ‘visiting friends and relatives’ and approximately 2,000 staying visitors
who classified their visit as ‘other reason’.

Staying Visitors by Purpose Daytrippers All
Visitors
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CELEBRATE 800!

Explore Guernsey’s rich history and join in the carnival atmosphere as the
Island celebrates 800 years of allegiance to the Crown.

From 7 to 11 April it is the
EASTER FESTIVAL OF LIVING HISTORY

9 May is LIBERATION DAY
an unforgettable celebration of freedom

From 19 to 22 July it is the
SUMMER FESTIVAL OF LIVING HISTORY

For more outdoor celebrations, from 24 July to 1 August,
ST. PETER PORT TOWN CARNIVAL WEEK

Offers loads of family fun

For the serious connoisseur the
VICTOR HUGO INTERNATIONAL

MUSIC FESTIVAL
22 September to 3 October

reflects music from the middle ages to modern day

We are happy to state that all our events are sponsored and supported
by the private sector in Guernsey as well as the public sector.

For more information, please visit:
www.guernseytouristboard.com (a public sector organisation)
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AN OVERVIEW OF THE SARK TOURIST INDUSTRY

INTRODUCTION

It is acknowledged that the number of tourists visiting the Channel Islands has diminished significantly
and is very unlikely, whatever action is taken, to regain the levels of the late eighties in the foreseeable
future. Sark relies on its income from its tourist industry.

The following graph gives a good indication of the financial problems now facing the Island as over the
last ten years expenditure has shown a steady increase in real terms whilst visitor numbers have
shown a steady decrease. There is a great deal of scope for increasing visitor numbers by making the
Island more appealing.

IT IS ESSENTIAL THAT THE FULL POTENTIAL OF THE ISLAND 
AS A TOURIST DESTINATION IS REALISED

SHIPPING

The tourist industry relies heavily on its shipping service and it is acknowledged that the number of
visitors, in particular day visitors, is sensitive to the cost of passenger transport.

A good reliable shipping service is absolutely essential. A good service can only be maintained if the
service is viable and at present it is borderline and if it is to progress it MUST be sufficiently profitable
to enable finance to be raised to change its fleet when necessary.

AREAS OF TOURISM THAT NEED CONSIDERATION

Complaints are received from day visitors and these complainants infect other would be visitors when
they return to their hotels and guest houses and we all lose. The most common complaints last year
concerned carriage rides and the apparent lack of places to get a cup of tea after 4 o’clock but there
were others and with good will all can be improved considerably.
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HARBOUR AREA

The harbours and the area between has to cater for cargo as well as for passengers but a lot could be
done to make it more ‘user friendly’ for the visitor. It is sometimes difficult for those who live here to
appreciate the problems of the visitor arriving for the first time. There is no indication of where to go
and how to get there. The quay area is chaotic when cargo and passengers are mixed but it is to be
hoped this can be overcome with a change in cargo schedules.

CARRIAGES

The majority of complaints received from visitors concerned carriages, in particular the lack of
information on pricing, journey times and sites visited. It is common practice elsewhere for all tours,
be they coach tours, boat tours or any other type, to have notices or boards giving all the information
that the tour offers. Nowadays this even extends to the same information being available from the
tourist web site. The visitor now expects this service and there are complaints that in Sark it is not
there.

CATERING ESTABLISHMENTS

Lack of anywhere to relax and have tea after the 4 o’clock boat passengers have left was another
common complaint, particularly from the 6 o’clock passengers.

THE AVENUE

Comments have been made on the state of the Avenue. Its rather scruffy appearance particularly
towards the east end, the horse dung in the road and the tractors and carriages in close proximity with
the visitors. Many visitors would like to see the Avenue as a pedestrian only precinct. There is
certainly room for improvement in the exterior appearance of some of the buildings.

Horse dung is a frequent cause of criticism and not only in the Avenue. The problem could be cured in
the Avenue by preventing the carriages from using that road. The problem could be cured on all roads
by adopting ‘dung sacks’ which are used universally around the world wherever there are metalled
roads. This system has disadvantages for the carriage owner and drivers but saves the work of the
sweeper, saves the island money and removes the criticism of the dung on the road being a health
hazard (and a navigational hazard at night).

SIGNS AND SIGNPOSTS

Present signposts are attractive but are too few in number and give no indication of distance.
Distances to the destination signed should always be quoted.

SUNDAY BOAT SERVICE

There is believed to be a demand for a Sunday tourist boat service. It is a day when many local
Guernsey people would welcome a trip to Sark and are unable to get away on a weekday and Sunday
boats for special occasions last year proved very successful in terms of numbers of visitors. 

BOAT MOORINGS

The Harbour committee is frequently asked by Guernsey boat owners whether they can have
moorings laid in the popular bays. There is a strong feeling that moorings in popular beaches would
detract from the beauty of those bays. However it is recognised that the hotel and restaurant trade
would benefit from boat owners and passengers wishing to dine and not leave an anchored boat
unattended.
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