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Fig. 1

0870 167 6517 Sky Channel 637 www.thomson.co.uk

Pick up your Blue Cross newspaper in store today

We’ve changed – Lunn Poly is now Thomson

An extract has been removed due to third party copyright restrictions

Details:

An advert for the holiday company ‘Thompson’ in conjunctin with
Liverpool John Lennon Airport. The advert shows 3 globes, each

 with holiday o�ers from Thompson.



1 (a) Refer to Fig. 1. Identify four ways in which potential customers can obtain details
about Thomson summer holidays.

1 .......................................................................................................................................

2 .......................................................................................................................................

3 .......................................................................................................................................

4 ................................................................................................................................. [4]

(b) Identify and explain three reasons why Thomson operates holiday departures from
regional airports such as Liverpool John Lennon.

1 .......................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

2 .......................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

3 .......................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [6]

(c) Describe three services that are provided ‘air-side’ for the convenience of international
travellers at airports such as Liverpool John Lennon.

Service 1 .........................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

Service 2 .........................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

Service 3 .........................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [6]
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(d) Discuss the extent to which charter flights and scheduled flights differ.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [9]

[Total: 25]
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Fig. 2

An article has been removed due to third party copyright restrictions.

Details:

An article on the new P&O ship ‘Arcadia’ which has a capacity of 1952 passengers
and is 17m longer then Tower Bridge at 285m. The article is titled ‘Bon voyage: 3000

agents to toast Arcadia’ and taken from the Travel Trade Gazette.



2 (a) Refer to Fig. 2. Identify four cruise circuits that P&O’s new vessel Arcadia will be
operational on.

1 .......................................................................................................................................

2 .......................................................................................................................................

3 .......................................................................................................................................

4 ................................................................................................................................. [4]

(b) Explain the potential customer appeal of each of the following Arcadia services:

(i) Gary Rhodes’ restaurant ‘Orchid’;

..................................................................................................................................

............................................................................................................................ [2]

(ii) P&O’s ‘largest-ever spa’;

..................................................................................................................................

............................................................................................................................ [2]

(iii) Butler service in all suites.

..................................................................................................................................

............................................................................................................................ [2]

(c) Discuss possible reasons why the Arcadia will be based in Southampton between April
and October and in the Caribbean from November to March.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [6]
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(d) Discuss the range of ancillary services that travel agencies will offer to their customers
booking a holiday such as a P&O cruise. In your answer you should consider benefits
to both travel agency and their customers.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [9]

[Total: 25]
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Fig. 3

An article has been removed due to third party copyright restrictions

Details:

An article about the Eurostar train service competing with �ying for business
travellers travelling to Europe. It mentions how train travel has improved over

the years and is now a much more e�cient service.



3 Refer to Fig. 3.

(a) (i) Define the term business traveller.

..................................................................................................................................

............................................................................................................................ [1]

(ii) State three different purposes of business travel.

1 ...............................................................................................................................

2 ...............................................................................................................................

3 ......................................................................................................................... [3]

(b) Explain three ways in which Eurostar’s products and services meet the needs of
business travellers.

1 .......................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

2 .......................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

3 .......................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [6]

(c) Other than Eurostar, explain the appeal of two methods of transport used by leisure
travellers between London and Paris.

Method 1: .........................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

Method 2: .........................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [6]
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(d) Evaluate the range of services that are made available through the Foreign and
Commonwealth Office (FCO) for the benefit of UK international travellers.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [9]

[Total: 25]
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Fig. 4

An advert has been removed due to third party
copyright restrictions.

Details:

An advert from ‘Flight Centre’ showing the latest fares
to popular destintions.



4 (a) Refer to Fig. 4. Identify four items that are included in the advertised New York spring
break.

1 .......................................................................................................................................

2 .......................................................................................................................................

3 .......................................................................................................................................

4 ................................................................................................................................. [4]

(b) Identify and explain two pieces of legislation that apply to the advertisement and the
sale of holidays by companies such as Flight Centre.

Legislation 1 ...................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

Legislation 2 ...................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [6]

(c) Assess the benefits of ABTA membership to both Flight Centre and its customers.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [6]
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(d) Discuss the reasons for the increase in the popularity of holidays to long haul
destinations.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [9]

[Total: 25]
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If you use this lined page, you must write the question number next to your answer.
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.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................
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