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1 (a) Refer to Document 1. Explain the following terms:

(i) ‘domestic tourism’

..................................................................................................................................

..................................................................................................................................

............................................................................................................................ [2]

(ii) ‘inbound tourism’

..................................................................................................................................

..................................................................................................................................

............................................................................................................................ [2]

(b) Explain three external influences on travel and tourism.

1. ......................................................................................................................................

..........................................................................................................................................

2. ......................................................................................................................................

..........................................................................................................................................

3. ......................................................................................................................................

.................................................................................................................................... [6]
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(c) Using only the statistics in Document 2, draw valid conclusions about visitor spending
in South East England.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................. [12]

[Total : 22]
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2 (a) Explain each of the following terms:

(i) ‘self-catering accommodation’

..................................................................................................................................

..................................................................................................................................

............................................................................................................................ [2]

(ii) ‘business travel’

..................................................................................................................................

..................................................................................................................................

............................................................................................................................ [2]

(iii) ‘voluntary sector’

..................................................................................................................................

..................................................................................................................................

............................................................................................................................ [2]

(b) Refer to Document 3.

Describe three services provided by Margate Youth Hostel

Service 1: .........................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

Service 2: .........................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

Service 3: .........................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [6]
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(c) Refer to Documents 4, 5a and 5b.

Compare and contrast the products and/or services of Chartwell and Chatham Historic
Dockyard.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................. [10]

[Total : 22]
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3 (a) Refer to Document 6.

A good tourist industry can also provide additional benefits. Explain two benefits to
Thanet of a good tourist industry.

Benefit 1: .........................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

Benefit 2: .........................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [4]

(b) Explain what is meant by ‘intangibility’.

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [2]

(c) Identify and describe two roles that VisitBritain plays in the UK’s travel and tourism
industry.

Role 1: .............................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

Role 2: .............................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [4]
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(d) Refer to Documents 7a and 7b.

Discuss the importance of clean and safe beaches to the future development of
tourism in Thanet.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................. [12]

[Total : 22]
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4 (a) Identify three ways in which each of the following pieces of legislation affects the travel
and tourism industry:

(i) The Disability Discrimination Act.

1. ..............................................................................................................................

..................................................................................................................................

2. ..............................................................................................................................

..................................................................................................................................

3. ..............................................................................................................................

............................................................................................................................ [3]

(ii) The EU Directive on Package Travel.

1. ..............................................................................................................................

..................................................................................................................................

2. ..............................................................................................................................

..................................................................................................................................

3. ..............................................................................................................................

............................................................................................................................ [3]
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(b) Refer to Documents 8a and 8b.

Explain the pattern of seasonality in tourism to the South East.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [8]
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(c) Refer to Document 9.

Discuss the products and services provided by Thanet’s Visitor Information Centres.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

.................................................................................................................................... [8]

[Total : 22]
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5 Evaluate the issues and problems facing tourism in UK coastal resorts.

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

......................................................................................................................................... [12]

[Total : 12]
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If you use the following lined page to complete the answer to any question, the question number
must be clearly shown.

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................

.........................................................................................................................................................
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