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Exemplar forms for the
Edexcel GCE in Travel and Tourism


Guidance notes

This pack contains exemplar forms that can be adapted and used in the assessment of the GCE in Travel and Tourism. The following exemplar forms are included:

· Mark Record Sheets

· Exemplar Assessment Feedback Sheets

· Exemplar Assessment Checklist

· Exemplar Witness Testimony Form

· Exemplar Observation Record Form.

Mark Record Sheets

One exemplar form is provided for each internally assessed unit. These can be used to record marks given for each task and the total mark for the unit. They would accompany coursework submitted within a sample for moderation and would be held by Edexcel.

Each Mark Record Sheet should be completed with the details of the centre and the candidate. There is also space for the assessor to indicate where the appropriate evidence can be found or to make comments for the moderator.

Guidance on authenticity of coursework can be obtained from Joint Council for General Qualifications website (www.jcgq.org.uk).

Exemplar Assessment Feedback Sheets

There is a feedback sheet for each task for each internally assessed unit. They have been designed to focus the assessor on the key requirements of the task and the key quality indicators in the mark bands. Assessors could use the comments section to indicate where there is evidence of having met the requirements, as summarised in the left hand column. Assessors can also amend this form to suit their own assessment purposes.

These forms should also be used to record marks awarded for each task. The marks available for each mark band are shown. The mark awarded can be inserted in the relevant box once the mark band has been determined. There is also space for the assessor to justify their selection of mark band and mark awarded.

The candidate’s name should be inserted and ideally both the assessor and the candidate would sign the form.

Exemplar Assessment Checklist

The sample in this booklet relates to Unit 2: The Travel and Tourism Customer and has been designed to assess Task b) where candidates demonstrate their own level of customer service skills. This document is also in the Teacher’s Guide tutor support material. The checklist is prepared in advance so that it can be used to standardise assessment for the task. This approach could be used for any task where the candidate is demonstrating their ability practically or through oral communication. Such checklists should give a description of the scenario, highlight key points the assessor would need to look for and have space for comments on performance to be made. There should be a box for summative statements to be made. Finally, there should be a signature by the candidate and the document should be dated.

Exemplar Witness Testimony Form

This is devised for use by a non-assessor who observes the candidate participating in an activity that could be used to demonstrate they have met the assessment requirements eg they dealt with customers in a real travel and tourism situation. The candidate, completing this as a personal statement, can also use it. As it is initially completed by a non-assessor, there are unlikely to be any judgements made and the content will be mainly descriptive. The situation would be described together with what the candidate was observed to be doing. The witness testimony would then have comments from an assessor indicating how they have confirmed authenticity and sufficiency of evidence and how they have used this evidence to make assessment judgements and decisions. The form should be signed and dated by the witness, the assessor and the candidate.

Exemplar Observation Form

This booklet has a blank observation form — an example of a completed form is included in the Teacher’s Guide.  This is to be used by the assessor to give feedback to the candidate and provide evidence when a practical task has been undertaken.  Examples of assessment activities that could be evidenced with this form include presentations and customer service simulations.  The observation form should be signed and dated by the assessor and presented along with any supporting evidence such as presentation notes.
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Mark record sheet

GCE in Travel and Tourism — Unit 2: The Travel and Tourism Customer

	Centre no:
	
	Centre name:
	
	Internal moderator name:
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Candidate no:
	
	Candidate name:
	
	Resubmission of work
	All/mostly amended
	

	
	Some amendments
	

	
	No amendments
	


	Unit 2: The Travel and Tourism Customer

	Assessment evidence
	Annotation and page number
	Mark Band
	Centre mark
	Edexcel use only

	
	
	1
	2
	3
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	
	Final total
	
	

	Edexcel moderator 
use only
	

	Number:
	Name:
	Signature:
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Mark record sheet

GCE in Travel and Tourism — Unit 3: Destination Europe

	Centre no:
	
	Centre name:
	
	Internal moderator name:
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Candidate no:
	
	Candidate name:
	
	Resubmission of work
	All/mostly amended
	

	
	Some amendments
	

	
	No amendments
	


	Unit 3: Destination Europe

	Assessment evidence
	Annotation and page number
	Mark Band
	Centre mark
	Edexcel use only

	
	
	1
	2
	3
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	
	Final total
	
	

	Edexcel moderator 
use only
	

	Number:
	Name:
	Signature:


[image: image6.png]edexcel



Mark record sheet

GCE in Travel and Tourism — Unit 4: Destination Britain

	Centre no:
	
	Centre name:
	
	Internal moderator name:
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Candidate no:
	
	Candidate name:
	
	Resubmission of work
	All/mostly amended
	

	
	Some amendments
	

	
	No amendments
	


	Unit 4: Destination Britain

	Assessment evidence
	Annotation and page number
	Mark Band
	Centre mark
	Edexcel use only

	
	
	1
	2
	3
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	
	Final total
	
	

	Edexcel moderator 
use only
	

	Number:
	Name:
	Signature:
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Mark record sheet

GCE in Travel and Tourism — Unit 6: Resort Operations

	Centre no:
	
	Centre name:
	
	Internal moderator name:
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Candidate no:
	
	Candidate name:
	
	Resubmission of work
	All/mostly amended
	

	
	Some amendments
	

	
	No amendments
	


	Unit 6: Resort Operations

	Assessment evidence
	Annotation and page number
	Mark Band
	Centre mark
	Edexcel use only

	
	
	1
	2
	3
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	
	Final total
	
	

	Edexcel moderator 
use only
	

	Number:
	Name:
	Signature:
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Mark record sheet

GCE in Travel and Tourism — Unit 8: Current Issues in Travel and Tourism

	Centre no:
	
	Centre name:
	
	Internal moderator name:
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Candidate no:
	
	Candidate name:
	
	Resubmission of work
	All/mostly amended
	

	
	Some amendments
	

	
	No amendments
	


	Unit 8: Current Issues in Travel and Tourism

	Assessment evidence
	Annotation and page number
	Mark Band
	Centre mark
	Edexcel use only

	
	
	1
	2
	3
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	
	Final total
	
	

	Edexcel moderator 
use only
	

	Number:
	Name:
	Signature:


Mark record sheet

GCE in Travel and Tourism — Unit 9: Working in Travel and Tourism

	Centre no:
	
	Centre name:
	
	Internal moderator name:


	Candidate no:
	
	Candidate name:
	
	Resubmission of work
	All/mostly amended
	

	
	Some amendments
	

	
	No amendments
	


	Unit 9: Working in Travel and Tourism

	Assessment evidence
	Annotation and page number
	Mark Band
	Centre mark
	Edexcel use only

	
	
	1
	2
	3
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	
	Final total
	
	

	Edexcel moderator 
use only
	

	Number:
	Name:
	Signature:


Mark record sheet

GCE in Travel and Tourism — Unit 11: Special Interest Holidays

	Centre no:
	
	Centre name:
	
	Internal moderator name:


	Candidate no:
	
	Candidate name:
	
	Resubmission of work
	All/mostly amended
	

	
	Some amendments
	

	
	No amendments
	


	Unit 11: Special Interest Holidays

	Assessment evidence
	Annotation and page number
	Mark Band
	Centre mark
	Edexcel use only

	
	
	1
	2
	3
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	
	Final total
	
	

	Edexcel moderator 
use only
	

	Number:
	Name:
	Signature:


Mark record sheet

GCE in Travel and Tourism — Unit 12: Travel Organisations

	Centre no:
	
	Centre name:
	
	Internal moderator name:


	Candidate no:
	
	Candidate name:
	
	Resubmission of work
	All/mostly amended
	

	
	Some amendments
	

	
	No amendments
	


	Unit 12: Travel Organisations

	Assessment evidence
	Annotation and page number
	Mark Band
	Centre mark
	Edexcel use only

	
	
	1
	2
	3
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	· 
	
	
	
	
	
	

	
	Final total
	
	

	Edexcel moderator 
use only
	

	Number:
	Name:
	Signature:


GCE Travel and Tourism — Assessment Feedback

Unit 2: The Travel and Tourism Customer

	Candidate name:
	
	
	Candidate signature:
	


	a) description of the needs of customers in one sector of the travel and tourism industry and an explanation of how organisations in that sector attempt to meet their needs

	
	MB1  (1 – 9)
	
	MB2  (10 – 14)
	
	MB3  (15 – 18)
	

	Description of needs

Types of customer

Range of needs

Exemplification
	

	Explanation

Explanation

Examples
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 2: The Travel and Tourism Customer

	Candidate name:
	
	
	Candidate signature:
	


	b) your involvement with customers in four real or simulated travel and tourism related situations demonstrating your own customer service skills by dealing with customers in different situations, including a complaint, and completing relevant documentation

	
	MB1  (1 – 7)
	
	MB2  (8 – 12)
	
	MB3  (13 – 15)
	

	Situations

Level of complexity
	

	Customer
Range of customer types
	

	Customer service skills
Needs met
Communication skills
Customer focus
	

	Documentation
	

	Complaint
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 2: The Travel and Tourism Customer

	Candidate name:
	
	
	Candidate signature:
	


	c) using an appropriate methodology to research the standard of customer service within an organisation, including documentation and the quality criteria to be used for evaluation

	
	MB1  (1 – 7)
	
	MB2  (8 – 12)
	
	MB3  (13 – 15)
	

	Method
	

	Documentation
Appropriate
Detail
Capture of data
Quality criteria
	

	Explanation


	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 2: The Travel and Tourism Customer

	Candidate name:
	
	
	Candidate signature:
	


	d) an evaluation of customer service in a travel and tourism organisation against quality criteria and recommendations for improvement

	
	MB1  (1 - 6)
	
	MB2  (7 - 9)
	
	MB3  (10 - 12)
	

	Quality criteria

Range
	

	Conclusions
Reasoning
Link to benchmark standards
Substantiated
	

	Recommendations
Link to conclusions
Justification
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 3: Destination Europe

	Candidate name:
	
	
	Candidate signature:
	


	a) six maps, one for each type of destination. Each map should locate the appropriate European travel destinations popular with UK tourists and highlight the relevant gateways and road and rail routes for these destinations from the UK and, for each of the six types of destination, an explanation of the features that differentiate them and the difficulties in categorising some destinations, giving examples.

	
	MB1  (1 – 9)
	
	MB2  (10 – 14)
	
	MB3  (15 – 18)
	

	Maps

Types of destination
Locations
Gateways
Road and rail routes
Detail
Omissions and errors
	

	Explanation of features

Types of destination
Explanation
Difficulties of categorisation
Examples
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 3: Destination Europe

	Candidate name:
	
	
	Candidate signature:
	


	b) the key features that give destinations appeal to different types of tourists. Recommendations for a European destination that meets the needs of a tourist whose needs and circumstances are given in a pen portrait. These might be complex. A description of the main features that give the recommended destination appeal and an explanation of how it meets the needs of the tourist specified.

	
	MB1  (1 – 7)
	
	MB2  (8 – 12)
	
	MB3  (13 – 15)
	

	Destination features

Detail in description
Discrimination
Omission and irrelevancies
	

	Explanation
Detail and clarity
Link between features and customer needs
Straightforward or complex needs
	

	Evidence of research
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 3: Destination Europe

	Candidate name:
	
	
	Candidate signature:
	


	c) research undertaken to complete all tasks and an analysis of the factors that have led to the growth in the popularity and appeal of one European travel destination and how the destination has controlled factors to maximise its appeal and popularity

	
	MB1  (1 – 7)
	
	MB2  (8 – 12)
	
	MB3  (13 – 15)
	

	Research
Range of sources
Directed or independent
Bibliography
Referencing
	

	Analysis of factors
Clarity of analysis
Range of factors
Currency of information
	

	Controllable factors
Clarity of analysis
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 3: Destination Europe

	Candidate name:
	
	
	Candidate signature:
	


	d) an assessment of the suitability of different modes of transport to a European travel destination for a type of tourist. Details of the type of tourist and their needs and circumstances will be given in a pen portrait. This will include details of their departure point and destination. The tourist might have complex needs and circumstances.

	
	MB1  (1 – 6)
	
	MB2  (7 – 9)
	
	MB3  (10 – 12)
	

	Assessment of suitability

Factors considered
Transport modes considered
Complexity of pen portrait
Ease of access to destination
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 4: Destination Britain

	Candidate name:
	
	
	Candidate signature:
	


	a) describe the roles of key travel and tourism organisations that support tourism to a selected area in the British Isles and an explanation of the interdependence and interrelationship of these organisations in supporting tourism to the selected area in the British Isles

	
	MB1  (1 – 9)
	
	MB2  (10 – 14)
	
	MB3  (15 – 18)
	

	Description

Detail
Range
Specific to the area
	

	Explanation
Interdependencies
Interrelationships
Clarity and detail
Link to attracting tourists
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 4: Destination Britain

	Candidate name:
	
	
	Candidate signature:
	


	b) an itinerary including examples of different types of British destinations. You will be given details of incoming tourists by your tutor in the form of a pen portrait and your itinerary should include destinations that meet the needs that are specified in the information you are given. Destinations should be located on a map and the features that give each destination in the itinerary appeal should be described. There should be an explanation of how the itinerary meets the needs of incoming tourists.

	
	MB1  (1 – 7)
	
	MB2  (8 – 12)
	
	MB3  (13 – 15)
	

	Itinerary

Types of destination
Structure
Information
	

	Maps
Accuracy of locations
	

	Features
Detail
Relevance
Understanding of appeal
	

	Explanation
Detail
Link to customer needs
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 4: Destination Britain

	Candidate name:
	
	
	Candidate signature:
	


	c) research and analysis of the scale of tourism in the British Isles in terms of visitor numbers, visitor spending, type of visitor and bed nights used

	
	MB1  (1 – 7)
	
	MB2  (8 – 12)
	
	MB3  (13 – 15)
	

	Research
Range of sources
Referencing
Independence
	

	Analysis
Use of data
Accuracy of date
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 4: Destination Britain

	Candidate name:
	
	
	Candidate signature:
	


	d) an evaluation of the factors that have affected the popularity and appeal of a selected destination and recommendations of how this destination can develop its future popularity and appeal in order to receive more incoming visitors.

	
	MB1  (1 – 6)
	
	MB2  (7 – 9)
	
	MB3  (10 – 12)
	

	Evaluation

Range of factors
Appropriateness
Detail
	

	Conclusions
Reasoning
Substantiated
	

	Recommendations
Detail
Link to conclusions
Justification
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 6: Resort Operations

	Candidate name:
	
	
	Candidate signature:
	


	a) a description of how tour operators organise resort operations to prepare and deal with customers in resort and an explanation of situations that require the resort office to liaise with their UK office

	
	MB1  (1 – 9)
	
	MB2  (10 – 14)
	
	MB3  (15 – 18)
	

	Resort office

Description
Activities
Range of examples
	

	Explanation
Detail
Examples used to support
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 6: Resort Operations

	Candidate name:
	
	
	Candidate signature:
	


	b) organising and presenting a welcome meeting, selling additional service including completion of appropriate documentation and effective handling of a problem situation for a customer whose needs and circumstances are given to you

	
	MB1  (1 – 9)
	
	MB2  (10 – 14)
	
	MB3  (15 – 18)
	

	Welcome meeting

Structure
Knowledge
Materials
Engage audience
	

	Selling skills
Documentation
Meeting needs
	

	Customer service skills
Needs met
Communication skills
Customer focus
	

	Problem
Complexity
Resolution
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 6: Resort Operations

	Candidate name:
	
	
	Candidate signature:
	


	c) research undertaken to complete all tasks

	
	MB1  (1 – 6)
	
	MB2  (7 – 9)
	
	MB3  (10 – 12)
	

	Research
Range of sources
Independence
Referenced
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 6: Resort Operations

	Candidate name:
	
	
	Candidate signature:
	


	d) an evaluation of the significance of induction, training and product knowledge of overseas representatives delivering high quality customer service

	
	MB1  (1 – 6)
	
	MB2  (7 – 9)
	
	MB3  (10 – 12)
	

	Evaluation

Induction
Training
Product knowledge
Link to customer service
Use of examples
	

	Conclusions
Reasoning
Substantiated
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 8: Current Issues in Travel and Tourism

	Candidate name:
	
	
	Candidate signature:
	


	a) a research proposal that includes a description of the issue and a plan that shows the project aims and the research methodology adopted, including timescales and planned sources of reference

	
	MB1  (1 – 6)
	
	MB2  (7 – 9)
	
	MB3  (10 – 12)
	

	Research proposal

Detail
Scope of issue
Range of issue
	

	Plan
Explanation of how aims to be met
Link to aims
Timescale
Clarity, relevance
Appropriate, feasible
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 8: Current Issues in Travel and Tourism

	Candidate name:
	
	
	Candidate signature:
	


	b) how you have worked independently and followed your research plan to meet project aims and timescales and how you have dealt with changes to your plan

	
	MB1  (1 – 7)
	
	MB2  (8 – 12)
	
	MB3  (13 – 15)
	

	Level of independence
	

	Project plan
Timescales
Plan followed
Aims met
	

	Monitoring
Plan updated
How aims and timescale met
Changes required
Contingencies
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 8: Current Issues in Travel and Tourism

	Candidate name:
	
	
	Candidate signature:
	


	c) research undertaken as indicated in the plan for the project and an analysis of the issue and its effect on the travel and tourism industry or one of its component sectors

	
	MB1  (1 – 9)
	
	MB2  (10 – 14)
	
	MB3  (15 – 18)
	

	Research
Range of techniques
Independence
Referencing
Link to plan
Additional sources explained
	

	Analysis
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 8: Current Issues in Travel and Tourism

	Candidate name:
	
	
	Candidate signature:
	


	d) an evaluation of the project and the research methodology with recommendations for approaches to be adopted for future projects.

	
	MB1  (1 – 7)
	
	MB2  (8 – 12)
	
	MB3  (13 – 15)
	

	Evaluation

In depth
Reasoning
Substantiated
	

	Research methodology
Evaluated
Explanation of limitations
	

	Recommendations
Link to conclusions
Detail
Justification
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 9: Working in Travel and Tourism

	Candidate name:
	
	
	Candidate signature:
	


	a) your participation in a team, working towards completion of a significant travel and tourism-related task. This could be as a result of work completed on another unit in the qualification or a specific task designed for this unit

	
	MB1  (1 – 9)
	
	MB2  (10 – 17)
	
	MB3  (18 – 21)
	

	Role taken
	

	Participation
Consistency
Effectiveness
Level of contribution
Dealing with problems
	

	Team work
Level of support given
Acknowledgement of support from others
Conflict resolution
	

	Evidence of involvement
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 9: Working in Travel and Tourism

	Candidate name:
	
	
	Candidate signature:
	


	b) an analysis of the range of employment opportunities and the skills and qualities required for a successful career in the travel and tourism industry

	
	MB1  (1 – 8)
	
	MB2  (9 – 14)
	
	MB3  (15 – 18)
	

	Research
Range of sources
Independence
Referencing
	

	Analysis
Employment opportunities
Skills and qualities
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 9: Working in Travel and Tourism

	Candidate name:
	
	
	Candidate signature:
	


	c) a detailed career development plan based upon a personal skills audit produced using information from a range of sources

	
	MB1  (1 – 9)
	
	MB2  (10 – 17)
	
	MB3  (18 – 21)
	

	Career development plan
Reasoning
Detail
Justified
Use of personal skills audit
Term of career goals
	

	Skills audit
Detail
Evidence from range of sources
Substantiated
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 11: Special Interest Holidays

	Candidate name:
	
	
	Candidate signature:
	


	a) maps showing the geographical distribution of different types of special interest holidays and a description and explanation of the geographical distribution and providers of a range of special interest holidays

	
	MB1  (1 – 6)
	
	MB2  (7 – 9)
	
	MB3  (10 – 12)
	

	Maps

Range of special interest holidays
Appropriate destinations
Location
Key features
Detail
Accuracy
	

	Geographical distribution
Description
Explanation
Link between location and features
	

	Providers
Range
Examples
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 11: Special Interest Holidays

	Candidate name:
	
	
	Candidate signature:
	


	b) an itinerary for a special interest holiday based at one destination and an explanation of how the itinerary meets the needs of tourists as provided to you by your tutor in the form of a pen portrait

	
	MB1  (1 – 7)
	
	MB2  (8 – 12)
	
	MB3  (13 – 15)
	

	Itinerary
Link to needs
Accuracy
Information
Clarity
Format
	

	Explanation
Complexity of needs
Link to needs
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 11: Special Interest Holidays

	Candidate name:
	
	
	Candidate signature:
	


	c) a comparison of features, tourist types and popularity of two different types of special interest holidays, one involving a tour and one based at one destination

	
	MB1  (1 – 7)
	
	MB2  (8 – 12)
	
	MB3  (13 – 15)
	

	Research
Range of sources
Referencing
	

	Comparison
Use of information
Use of statistical data
Substantiation
Reasoning
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 11: Special Interest Holidays

	Candidate name:
	
	
	Candidate signature:
	


	d) an evaluation of the project and the research methodology with recommendations for approaches to be adopted for future projects.

	
	MB1  (1 – 9)
	
	MB2  (10 – 14)
	
	MB3  (15 – 18)
	

	Assessment

Range of factors
Statistical data
Other evidence
Substantiate
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 12: Travel Organisations

	Candidate name:
	
	
	Candidate signature:
	


	a) a description of a selected organisation from within your chosen sector of the industry. The description should include the type, scale and structure of your organisation as well as a description of its products and services. You should also explain how the products and services meet the needs of its customers, identifying gaps in provision

	
	MB1  (1 – 6)
	
	MB2  (7 – 9)
	
	MB3  (10 – 12)
	

	Selected organisation

Detail
Currency
Accuracy
	

	Products and services
Detail
Range
Link to customer needs
Exemplified
Gaps in provision
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 12: Travel Organisations

	Candidate name:
	
	
	Candidate signature:
	


	b) your proposal for a new or adapted product, service or facility for your selected organisation to fill the identified gap(s) in provision. It should include a detailed description of your proposal and an explanation of how it meets customer needs

	
	MB1  (1 – 7)
	
	MB2  (8 – 12)
	
	MB3  (13 – 15)
	

	Proposal
Detail
Appropriate to identified gap(s)
	

	Explanation
Detail
Link to gap(s)
Link to customer needs
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 12: Travel Organisations

	Candidate name:
	
	
	Candidate signature:
	


	c) research undertaken to complete all tasks and an analysis of the extent to which legal and regulatory requirements have affected the operation of the chosen sector of the industry

	
	MB1  (1 – 7)
	
	MB2  (8 – 12)
	
	MB3  (13 – 15)
	

	Research
Range of sources
Independence
Referencing
	

	Analysis
Range of legal and regulatory requirements
Effect on operation
Exemplified presentation
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


GCE Travel and Tourism — Assessment Feedback

Unit 12: Travel Organisations

	Candidate name:
	
	
	Candidate signature:
	


	d) an evaluation of the degree of influence held by key organisations in the sector and the connections between the sector and others in the travel and tourism industry.

	
	MB1  (1 – 9)
	
	MB2  (10 – 14)
	
	MB3  (15 – 18)
	

	Evaluation

Key organisations
Use of other organisations
Use of current statistical data
Reasoning
Interpretation of data
	

	Connections
Evaluated
Range of sectors
Reasoned judgements
Substantiation
	

	Summary

Justification for selected mark band

Justification for selected mark




	Assessor:
	
	
	Signature:
	
	
	Date:
	


	Assessment checklist

	

	Unit 2: The Travel and Tourism Customer

	

	Name:
	
	
	Date:
	

	

	Details of situation and customer type
	Real or simulation

	
	
	
	
	

	Assessment criteria — Mark Band 1

	
	
	
	
	

	Criteria
	Tick
	Comment

	· The situation was straightforward/routine
	
	

	· The customer’s main needs were met
	
	

	· Appropriate communication skills have been demonstrated
	
	

	· Appropriate documentation has been completed but there may have been inaccuracies
	
	

	· The complaint was dealt with in part
	
	


	Feedback on performance


	Signature of assessor:
	
	
	Date:
	


	Signature of candidate:
	
	
	Date:
	


Exemplar Witness Testimony Form

	Candidate name:
	Candidate number:

	

	Unit title:

	

	Activity context:

	

	

	

	Assessment evidence:

	

	

	Observation notes:

	

	

	

	

	

	

	

	

	

	
	
	Signature:
	

	Witness:
	
	
	

	
	
	
	

	Job role:
	
	Date:
	

	

	Assessor comments:

	

	

	

	
	
	Signature:
	

	Assessor:
	
	
	

	
	
	

	
	Date:
	


Exemplar Observation Record

	Candidate name:

	

	Unit title:

	

	Activity context:

	

	

	Assessment task(s)

	

	

	Activity:

	

	

	Supporting evidence:

	

	

	Assessment summary:

	.

	

	Assessor:
	

	
	
	Date:

	Signature:
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